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RECEIY 1)

Missouri Public Service Commission APR ¢ 4 2003
Attn; Secretary of the Commission Records

200 Madison Street, Suite 100 Public Serpy, ..
P. O. Box 360 vce Commission

Jefferson City, MO 65102-0360

RE: Tariff File No. JC-2003-
The Pager Company d/b/a The Pager & Phone Company
Basic Local Telecommunications Service Tariff Revisions

Dear Secretary:

Enclosed please find an original and five copies of a substitute basic local
telecommunications service tariff sheet of The Pager Company d/b/a The Pager & Phone
Company (PagerCo), for filing with the Commission. This tariff sheet is to be substituted
for the similarly numbered sheet filed earlier today. This revision is made to correct an
omission from the compliance tariff sheets. The following page is submitted for filing:

MO P.S.C. No. 1, Second Revised Page 32.2

In addition, please be advised that PagerCo is simultaneously filing its Motion for Expedited
Treatment of the tariff sheets which are the subject of this Tariff tracking number.

Thank you for assistance in processing this filing. Copies are being served on the
General Counsel and Public Counsel, and they have also been served with today’s earlier
tariff filing. Please contact me at 634-8109 or by email at myoung0654@aol.com if there
are any guestions.

Sincerely,

Mary AnnGarr
Enclosure
cc: General Counseil
Office of Public Counsel
Dale Schmick, The Pager Company
Candice Clark, Economic Consuitants
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The Pager Company

MO P.5.C.No. 1 Second Revised Page 32.2

d/b/a The Pager & Phone Company Replaces First Revised Page 32.2

-~

3.1 Local Exchange Service (cont.)

314

Lifeline Service (cont.)

3.14F3  The premises at which the residence service is requested must be
the applicant’s principal place of residence.

314F4  There is only one telephone line serving the residence premises.
The residence premises household (dwelling unit) shall consist of
that portion of an individual house or building or one flat or
apartment occupied by a single family or individuals finctioning
as on¢ domestic establishment,

3.1.4.G A Customer may change to Lifeline Service from any other type of residential
service at no charge. If a Lifeline customer no longer qualifies for Lifcline
Service, that customer may change back to another type of residential service, in
which case there will be no charge.

3.1.4.H All charges cither recurring or non-recurring for any service other than Lifeline
Service, as described herein, shall be billed at the tariffed rate.

3.1.4) Lifeline Service customers shall be exempt from state sales tax applicable to
their basic residential access line.

3.14J The Administrative Change Charge will be waived when a Lifeline customer
switches from Basic Prepaid Service to PhonePLUS Prepaid service.

3.2 Directory Listing Service

3.2.1

322

3.2.3

324

Issued: April 4, 2003

The Company will provide Customer a single directory listing conmsisting of the
Customer’s name, Customer's street address, and Customer's telephone number which is
designated as the Customer's main billing number, in the telephone directory published
by the dominant exchange service provider in the Customer's exchange areas.

The Company may limit the length of any listing in the directory by the use of
abbreviations when, in its sole discretion, the clearness of the listing or the identification
of the Customer is not impaired thereby.

The Company may, in its solc discretion, refuse a listing (i} that does not constitute
Customer's legally authorized or adopted name, (ii) that contains obscenities in the name,
(it} that is likely to mislead or deceive calling persons as to the identity of the listed
party, (iv) that is a contrived name used for advertising purposes or used to securc a
preferential position in the directory, or (v} that is more elaborate than reasonably
necessary to identify the listed party. The Company will notify Customer prior to
withdrawing any listing that is found to be in violation of this subpart.

In order for listings to appear in a directory, a Customer must furnish the listing to the
Company in time to meet the directory publishing schedule.

Effective: May 4, 2003
Dale Schmick, Vice President
The Pager Company d/b/a The Pager & Phonc Company
3030 E. Truman Road
Kansas City, MO 64127
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