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PAGING INTERCONNECTION AGREEMENT

This Agreement is by and between Southwestern Bell T,elephone, L.P. d/b/a SBC Missouri ('Telco") and Data
Investments, Inc. d/b/a Star Communications ("Carrier") (collectively, the "Parties") for F,i:lcilities used for
Interconnection for a paging Commercial Mobile Radio Service~) provider under Sections 251 and 2!12 of the Act.

WHEREAS, Telco is a Local Exchange Carrier authorized to provide Telephone Exchange Ser\1 ice and Exchange
Access in all or portions of the State;

WHEREAS, Carrier holds aut1lority from the Federal Comlmunications Commission to provide F:~aging Authorized
Services in the State;

WHEREAS, the Parties desire to enter into an agreement for use by Carrier for Paging Authoriz,~d Services, only;

WHEREAS, the Parties desire to enter into an agreement for the interconnection of their respectr!e networks within
the portions of the State in which both Parties are authorized to operate and deliver traffic for the provision of
Telecommunications Service;

WHEREAS, the Parties desire to enter into an agreemen1: to establish financial responsibility fair facilities used to
deliver Local Calls from Telco to Carrier; and,

WHEREAS, although Carrier is a Telecommunications (;arrier, because of economic feasibilty, desires not to
establish reciprocal compensation arrangements for the terminajlion of Paging Authorized Sef'-rices Telecommunications
Traffic.

NOW, THEREFORE, in consideration of the promises: and the mutual covenants and a~ reements herein
contained, the Parties, intending to be legally bound, hereby agree as follows:

1 DEFINITIONS

1.1 For purposes of this Agreement, including any anlj all Appendices and other attachmellts, the terms set
forth below are defined as follows. Unless the context clearly indicates otherwise, any term defined or used
in the singular will include the plural. The words "will" and "shall" are used interchangeatlly throughout this
Agreement and the use of either connotes a mandatory requirement. The use of one 01 the other will not
mean a different degree of right or obligation for either Party. A defined word intended to convey its special
meaning is capitalized when used. Other terms that are capitalized and not defined in this Agreement will
have the meaning in the Act or, in the absence of their inclusion in the Act, their custonlary usage in the
telecommunications industry as of the Effective Date of this Agreement.

1.2 "Act" means the Communications Act of 1934 [47 U.S.C. 153], as amended by the Tel()communications
Act of 1996, Public Law 104-104, 110 Stat. 56 (1996) codified throughout 47 U.S.C.

1.3 "Affiliate" is as defined in the Act.

1.4 "Applicable Laws" means all laws, statutes, I:;ommon law, regulations, ordinances, codes, rules,
guidelines, orders, permits, tariffs and approvals, including without limitation thOSII~ relating to the
environment or health and safety, of any Governmental Authority that apply to the Partjes or the subject
matter of this Agreement.

1.5 "ASR" ("Access Service Request") is an industry s;tandard form used by the Parties to add, establish,
change or disconnect trunks for the purposes of Interconnection.

1.6 "Telcordia" means Telcordia Technologies, Inc.

1.7 "Business Day" means Monday through Friday, excluding holidays on which Telco dcles not provision
new retail services and products.

1.8 "CCS" means Common Channel Signaling, whic;h is the signaling system developed for use between
switching systems with stored-program control, irl which all of the signaling informatioll for one or more
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Trunk Groups is transmitted over a dedicated high-speed data link rather than on a per-Trunk basis and,
unless otherwise agreed by the Parties, the CCS used by the Parties shall be Signaling :>ystem 7 ("SS7").

1.9 "Central Office Switch" means a switch, including, but not limited to an End Office t;witch, a Tandem
Switch and/or a combination End OfficelTandem Switch.

1.10 "Claim" means any pending or threatened claim, action, proceeding or suit.

1.11 "CMRS" means Commercial Mobile Radio Servio9 as defined by the FCC and the Corllmission.

1.12 "Commission" means the applicable State agenl::Y with regulatory authority over Tele:ommunications.

1.13 "End User" means the end user purchaser of Telecommunications Service from Telco clrCarrier. As used
herein, the term "End User" does not include any of the Parties to this Agreement with rEspect to any item
or service obtained under this Agreement.

1.14 "Day" means calendar Day unless "Business Day'" is specified.

1.15 "End Office Switch" is a switch from which Telco':) End Users' Telephone Exchange Sf! rvices are directly
connected and offered.

1.16 "Internet Service Provider" ("ISP") shall be given the same meaning as used in the FCC Order on
Remand and Report and Order; In the Mater of Implementation of the Local Competitiofil Provisions in the
Federal Telecommunications Act of 1996, Intercam'er Compensation for ISP-Bound Traffi(~; CC Docket Nos.
96-98 and 99-68; FCC Order No. 01-131, released April 27, 2001.

1.17 "Facility" means the wire, line, circuit, and/or cable used to transport traffic between the f 'arties' respective
networks.

1.18 "FCC" means the Federal Communications Comrnission.

1.19 "Governmental Authority" means any federal, state, local, foreign, or international cc urt, government,
department, commission, board, bureau, agency, official, or other regulatory, administra1!ve, legislative, or
judicial authority with jurisdiction over the subject matter at issue.

1.20 "Intellectual Property" means copyrights, patent:), trademarks, trade secrets, mask w()rks and all other
intellectual property rights.

1.21 "Interconnection" is as defined in the Act. This A£Ireement does not address rates, terms and conditions
of Interconnection, except for the shared cost of Interconnection Facilities.

1.22 "IXC" means Interexchange Carrier, a carrier other than a CMRS provider or a LEC that provides, directly
or indirectly, interLATA and lor intra LATA for hire 'relecommunications Service.

1.23 "lnteiMTA Traffic" means traffic that, at the begiinning of the call, originates on Telco!~) new/ork in one
MTA and terminates on Carrier's network in anothl9r MTA.

1.23.1 For Telco, the origination point of a call shall be the End Office Switch that serve!~ the calling party
at the beginning of the call.

1.23.2 For Carrier, the termination point of a call shall be Carrier's Paging Terminal, If/hich serves the
called party at the beginning of the call.

1.24 "LATA" means Local Access and Transport Area as defined in the Act.

1.25 "LEC" means a Local Exchange Carrier as defined in the Act.

1.26 "LERG" means Local Exchange Routing Guide, a Telcordia Technologies, Inc. Referenc~ Document used
by Telecommunications Carriers to identify NPA-NXX routing and homing information a; well as network
element and equipment designations.

1.27 "Local Calls" for the purpose of Facilities compl9nsation, are Paging Authorized Ser'/ices Completed
Pages that originate on Telco's network, that termiinate on Carrier's network, that are e) changed directly
between the Parties and that, at the beginning of the call, originate and terminate withirl the same MT A.
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1.28 "Loss" or "Losses" means any and all losses, c:osts (including court costs), claims, dlamages (including
fines, penalties, and criminal or civil judgments and settlements), injuries, liabilities and expenses (including

attorneys' fees).

1.29 "MT A" means "Major Trading Area" as defined tlY 47 C.F .R. § 24.202(a).

1.30 "NANP" means North American Numbering Plain, the system of telephone numbering employed in the
United States, Canada, and certain Caribbean cc)untries.

1.31 "NPA" means Numbering Plan Area, referred to as an area code and the three di~lit indicator that is
defined by the "An, "B" and "c" digits of a 10-digit telephone number within the NANP.

1.32 "NXX" means the three-digit switch entity indicatclr that is defined by the "0", "E", and "F' digits of a 10-digit
telephone number within the NANP. Each NXX c:ontains 10,000 station numbers.

1.33 Paging Authorized Services" means those one-1Nay paging services (i.e., one-way Telc::o-to-Carriertraffic)
which Carrier may lawfully provide pursuant to Applicable Laws, including the Act, and tillat are considered
to be CMRS. Paging Authorized Services does riot include ISP traffic.

1.34 "Paging Terminal" means Carrier's mechanism that receives calls that originate on 'elco's network
and transmits the calls to the pager of the called party. A Paging Terminal is not USE! d to perform
originating functions for termination of traffic on Telco's network.

1.35 "Party" means either Telco or Carrier. "Parties" means both Telco and Carrier.

1.36 "POI" means a Point of Interconnection, or the ph:vsicallocation at which the Parties' nelworks meet for the
purpose of establishing Interconnection. POls include a number of different technolo!!lies and technical
interfaces based on the Parties mutual agreemenlt.

1.37 "Rate Center" means the specific geographic point and corresponding geographic arl~a that have been
identified by a LEC. NPA-NXXs that have been assigned to a Telecommunications Carrier for its provision
of Telephone Exchange Services are associated vvith specific Rate Centers for the purpDse of rating calls.

1.38 "Rating Point" means the vertical and horizontal ("V&H") coordinates assigned to 81 Rate Center and
associated with a particular telephone number for rating purposes. The Rating Point mlJst be in the same
LATA as the Routing Point of the associated NPA".NXX as designated in the LERG, but need not be in the
same location as the Routing Point.

1.39 "Routing Point" means the V&H coordinates that a Telecommunications Carrier has :jesignated as the
destination for traffic inbound to services provided by that Telecommunications Carrier that bear a certain
NPA-NXX designation. The Routing Point need not be the same as the Rating Point, blJt it must be in the
same LATA as the Rating Point. Central Office Switches are Routing Points for tr:~ffic to end users
identified by numbers drawn from NPA-NXX desi~Jnations, as stated in the LERG. Where Carrier has not
established Routing Points for its Dedicated NPA-NXXs in its own network, the Routing Point shall be the
Telco Tandem Switch where traffic to Telco NXX!; in the same NPA is homed.

1.40 "SAC Code" means Service Access Code, a non-geographic NPA typically associated with a specialized
telecommunications service which may be provid,ed across multiple geographic NPA areas, for example,
500, Toll Free Service NPAs (8YY), 700 and 900.

1.41 "State" means the state(s) individually for which the Parties intend to Interconnect undj~r this Agreement,
as listed on Appendix -State (Paging). Although this Agreement may apply to more tha 11 one state, it shall
be applied separately as to each covered state and tariff references shall be to the tiiriffs that apply to
operations in the particular state.

1.42 "Switched Access Services" means an offerirlg of access to Telco's network for the purpose of the
origination or the termination of traffic from or to '"elephone Exchange Service custom~~rs in a given area
pursuant to a Switched Access Services tariff. Switched Access Services include: Feature Group A
("FGAn), Feature Group B ("FGB"), Feature Group 0 ("FGD"), Toll Free Service and 91:10 access.
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1.43 "Tandem Switch" means an access tandem switch or other tandem switch eqllipped to provide
Interconnection between CMRS providers and LE~::s that is used to connect and switch lraffic between and
among Central Office Switches and other Telecommunications Carriers' networks f~)r the purpose of
providing Telephone Exchange Service and Switc:hed Access Services.

1.44 "Telecommunications Carrier" is as defined in the Act.

1.45 "Telecommunications Service" is as defined in the Act.

1.46 "Telephone Exchange Service" is as defined in the Act.

1.47 "Toll Free Service" means service provided with a dialing sequence that invokes toll-free, (i.e., 800-like)
service processing. Toll Free Service includes calls to the Toll Free Service 8VY NPA SAC codes.

1.48 "Transiting Service" means switching and intermediate transport of traffi:: between two
Telecommunications Carriers, one of which is a Palrty to this Agreement and one ofwhicll is not, carried by
the other Party to this Agreement that neither origirlates nor terminates that traffic on its n~twork but instead

acts as an intermediary.

1.49 "Transit Traffic" means traffic handled by a Telecommunications Carrier when prclviding Transiting

Service.

1.50 "Trunk" or "Trunk Group" means the switch port interfaces(s) used and the communications path created
to connect Carrier's network with Telco's network for the purpose of exchanging Plging Authorized

Services Local Calls for the purposes of Interconnlection.

1.51 "Trunk Side" refers to a Central Office Switch intE~rface that is capable of, and has bee', programmed to
treat the Facility as, connecting to another switching entity (for example, another Central Office Switch). A
Trunk Side interface offers those transmission and signaling features appropriate for Ihe connection of
switching entities and cannot be used for the direc:t connection of ordinary telephone station sets.

1.52 "Type 1" means a type of Trunk interface as technically defined in Telcordia Technical RI!ference GR-145-
CORE and T A-NPL -000912 as TSMT and as provided in accordance with this Agreemel:t. Type 1 is a two
or four wire one-way or two-way Trunk connection between Carrier's network and TI~lco's End Office

Switch.
1.53 "Type 2A" means a type of Trunk interface as technically defined in Telcordia TechnicHI Reference GR-

145-CORE and as provided in accordance with this Agreement.

1.54 "Type 28" means a type of Trunk interface as technically defined in Telecordia Technic:!1 Reference GR-

145-CORE and as provided in accordance with this Agreement.

1.55 "TSMT" means Trunk Side Message Trunk.

1.56 "Wire Center" denotes a building or space within a building that serves as an aggregatic n point on a given
Telecommunications Carrier's network, where transmission Facilities are connected and ;witched. Telco's
Wire Center can also denote a building in which ont3 or more Central Office Switches, usej for the provision
of Telephone Exchange Services and Switched AI:;cess Services, are located.

2. INTERCONNECTION
2.1 Technical Provisions. This Section provides for thl3 physical connection of Carrier's and Telco's networks

within the State for the transmission and routing of Telco to Carrier Paging Authorize,j Services traffic
consistent with the requirements of 47 C.F.R. § 5,1.305. Telco and Carrier will physically connect their
networks and exchange traffic originating from Telco's End Users and terminating to C~jrrier's End Users
over their networks in connection with Carrier's Paging Authorized Services in accordance with the

provisions of this Agreement.
2.1.1 Paging Authorized Services Interconnection. Paging Authorized Services Interc(lnnection shall be

available at the trunk side of a Telco End Office Switch via Type 1 Paging Auhorized Services
Interconnection (and via Type 28 Paging J~uthorized Services Interconnection, when and where
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available); and at the trunk connection points for a Telco Tandem Switch via Type 2A Paging
Authorized Services Interconnection. Paging Authorized Services Interconnec'ion shall also be
provided at other technically feasible points in Telco's network at the request of C: arrier and subject
to the negotiation of acceptable provi~;ionin~1 arrangements and compensation arr,i ngements that will
provide for the recovery of Telco's CQIStS of providing such Interconnection to the extent that such
recovery is due. The Parties will attac:h or incorporate as amendments to this Agreement technical
descriptions, and if required, descriptions of associated compensation arrangerrents to cover any
such additional Interconnection.

2.1.2 Type 2. Carrier will obtain from the r~xx C:ode administrator an NXX consisten with established
industry guidelines for use with Type 2A and/or Type 28 interfaces. For calls in ttie Telco to Carrier
direction, Carrier must utilize the NXI(. The administration of the NXX, once a~ signed, including
updates to the LERG, will be the res~lonsibili1y of Carrier.

2.1.3 Type 1. Telco provided Type 1 interfaces shall be as described in the defi~l1ition and in the
referenced technical specifications. Any non- TSMT form of Type 1 interface will ~"eliminated within
90 Days of the Effective Date.

2.1.4 Interconnection shall be provided at a level of quality equal to that whic:h such Party provides to
itself, a subsidiary, an Affiliate, or any other Telecommunications Carrier.

2.1.5 Each Party shall be responsible for providirlg its own or leased transport Facilitieis to route calls to
and from each other's network.

2.1.6 POI Options. Carrier and Telco shall rnutuailly agree on a POI for each Trunk Grollp utilized to carry
traffic between their respective networks. J~ POI may be located at:

a. Carrier's network where the Facility terminates for Paging Authorized Servi( es traffic, or

b. another mutually agreeable location.

2.1.7 A POI shall not be located across a LATA boundary, nor more than a distance Ci f 14 miles (or the
State's defined local calling area, whic:hever is greater), from the Telco Central Of ice Switch where
the Facility connection is established. WSP is responsible for the cost of F'acilities beyond 14 miles.

2.1.8 Interconnection Options. Carrier miay order Trunk Side Interconnection in tI'e configurations
described below:

2.1.8.1 Type 1 or Type 28 -End Offi(;e Swiitch Interface. The Parties ma'y establ sh Trunk Groups
at a Telco End Office Switch using a Type 1 interface (or a Type 28 intlirface, when and
where available).

2.1.8.2 Type 2A -Tandem Switch Interface. Carrier may establish Trunk (,roups ,t a Telco Tandem
Switch using a Type 2A interface.

2.1.8.3 In the event that Telco deploJrs nevv Tandem Switches after the EffectivI} Date, Telco will
provide Carrier with reasonable a(jvance notice of such a change arn:! Telco will work
cooperatively with Carrier to accomiplish all necessary network changes,

2.1.9 Carrier may designate the interface it wants to receive from the following (~ombin, tions: Trunk Side
terminations at voice grade, DSO or DS1 level. Subject to limitations provided ir this Agreement,
Telco shall provide the Facility from the desiignated End Office Switch or Tandem Switch to the POI
associated with it. Only one Trunk Group ""ill be provided by Telco in connectici n with each such

Facility.

SIGNALING

3.

Signaling Protocol. Carrier does not currently em~lloy SS7 Signaling in its network. If arid when Carrier is
prepared to convert to SS7, SS7 will be provided per the applicable access tariffs. Where multi-frequency
signaling is currently used, the Parties agree, below, to Interconnect their networks usin!1 multi-frequency
("MF") or ("DTMF") signaling, subject to availability at the End Office Switch or landem at which

3.1
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Interconnection occurs. The Parties ackno ,ledge that the use of MF signaling may not Ibe optimal. Telco
will not be responsible for correcting any undesirable characteristics, service problerr s or performance
problems that are associated with MF/~)S7 il'1ter-working or the signaling prot(:lcol required for
Interconnection with Carrier employing MF signaling.

4.

NPA.NXX

4.1

4.2

4.3

Each NPA-NXX associated with a Trunk Group using a Type 2A interface must have a single Rating Point
and that Rating Point must be associated 'h'ith a Telco End Office Switch hom~ng on tile Telco Tandem
Switch where the Trunk Group is located; provided however, the Rating Point ma'y be designated anywhere
in the LATA when there is a final Commission rulin~g in a proceeding binding Telco. The :~ating Point does
not have to be the same as the Routing Point.

Telco shall deliver traffic destined for Carrier's network in accordance with the servillg arrangements
defined in the LERG except when Carrier's Paging Terminal serves NPA-NXXs, some ojl which home on a
Telco Tandem Switch, and some of which home on a non-Telco Tandem Switch. In thi~; case, Telco may
establish Facilities and Trunks directly betwe~en Te~lco's Tandem Switch and Carrier's Pclging Terminal for
the completion of all Telco to Carrier calls dE~stinelj to terminate to such NXXs.

It is the responsibility of Carrier to negotiate Interconnection and traffic transport and termination
arrangements directly with other TelecommLlnication Carriers. Telco will deliver traffic d~stined to Carrier
regardless of the Telecommunication CarriE~r ori£linating the traffic. Other than delivE~ry, Telco has no
responsibility for traffic routed from or through another Telecommunication Carrier's n!~twork to Telco's
Tandem Switch destined for Carrier's Paging Ternninal.

5. TRUNKS

5.1

5.2

Unless otherwise agreed herein, Carrier and TeioD will interconnect directly in 13ach UTA in which they
exchange Local Calls and Switched Access Servi(~es traffic.

Installation/Provisioning

5.2.1 Carrier will be responsible for designirlg, ordering and provisioning all Trunks. CalTier will engineer
and maintain the appropriate type of and sizing for Facilities and Trunk's ac(::ording to sound
engineering practice, as mutually agrl3ed tOI by the Parties.

5.2.2 Telco will provide non-discriminatory installation and maintenance intervals that a'e consistent with
the like type services which it provides to it~;elf.

5.2.3 Orders from Carrier to Telco to estatllish, add, change, or disconnect Trunks sl1all be submitted
using Telco's applicable ordering sysl:em.

5.2.4 Orders that comprise a major project that directly impacts the other Party will be jo intly planned and
coordinated. Major projects are those that rl3quire the coordination and execution )fmultiple orders,
or related activities between and amolng Telco and Carrier work groups, includin~1 but not limited to
the initial establishment of Interconne(~tion in an area, designated NPA-NXX reloc1tions, re-homes,
Facility grooming or major network rearran!~ements.

5.3 Servicing

5.3.1 The Parties will jointly manage the ca~)acity ,ofTrunk Groups. Telco will send a re(lluest to Carrier to
trigger changes Telco desires to the Trunk (3roups based on Telco's capacity ass!~ssment. Carrier
will issue an ASR to Telco's Wireless Interc:onnection Service Center:

5.3.1.1 Within ten (10) Business Days after receipt of the request, upon review of i:tnd in response to
Telco's request; or

5.3.1.2 At any time as a result of Carriers own capacity management assessnlent, to begin the

provisioning process.
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5.3.2 Each Party will be responsible for engineering and maintaining its network and i3ny Facilities and
Trunks it provides.

5.3.3 When Carrier incurs separate charges for Trunks, Carrier shall, upon request, be c: redited an amount
for the period during which Trunks are out of service in accordance with Telco'; applicable state
Switched Access Services tariff for Feature Group D service.

5.4 Design Blocking Criteria

5.4.1 Forecasting trunk projections and servicing trunk requirements for Interconnecti{ln Trunks shall be
based on the average time-consistent busy hour load of the busy sea~jon, det!~rmined from the
highest twenty (20) consecutive average Business Days. The average grcllde-of-service for
Interconnection final Trunk Groups shall be the industry standard of on,e perce nt (1 %) blocking,
within the time-consistent twenty day average busy hour of the busy season. TruI"k projections and
requirements shall be determined by using the industry standard Neil Wilk:inson B 01 M Trunk Group
capacity algorithms for grade-of-service l"runk Groups. (Prior to obtiaining clctual traffic data
measurements, a medium day-to-day valriation and 1.0 peakedness factor :ihall be used to
determine projections and requiremelrJts.)

5.4.2 The engineered blocking objective for conrlmon transport Trunk Groups (CTTG:I from Telco End
Office Switches to the Access Tandem Switch is one-half of one percent (0.5%) The engineered
blocking objective for alternate final (AF) TrlJnk Groups from Telco End Office Switches to the local
Tandem Switch is one percent (1%). The engineered blocking objectivE~ for dir!:!ct Trunk Groups
from Telco End Office Switches to Carrier's network is one percent (1%) for dire{ t final (DF) Trunk
Groups economic ccs for primary high usa!~e groups. The engineered Iblockin~ objective for the
Trunk Group from the Telco Tandem Switcl1 to Carrier's network is one ~)ercent ,'1%).

5.4.3 When Trunks exceed measured block:ing thresholds on an average time c:onsistent busy hour for a
twenty (20) Business Day study period, the! Parties shall cooperate to increase the Trunks to the
foregoing blocking criteria in a timely rnanne!r. The Parties agree that twel1ty (20) IBusiness Days is
the study period duration objective.

5.4.4 Direct Trunking of Carrier to Telco Traffic. If traffic from a Telco End Office deliverl1d over a Type 2A
interface at any time requires twenty-four (2,~) or more Trunks, Carrier shall, withirl sixty (60) Days of
the occurrence, establish a Type 2B interfal:e at that Telco End Office, wlhen and where available.

5.4.5 If a Trunk Group is under seventy-five percent (75%) of busy hour centum co,,11 seconds (ccs)
capacity on a monthly average basis for each month of any consecutive six (6) mc nth period, either
Party may contact the other to discuss resi;~ing the Trunk Group. Neither Party viII unreasonably
refuse a request to resile the Trunk (,roup.

5.4.6 Each Party shall provide the other with a specific point of contact for planning, fore~asting and Trunk

servicing purposes.

TRUNK FORECASTING6.
6.1 To permit orderly growth and network managemeint, Carrier shall forecast the volume of traffic of each

Trunk associated with each POI. Carrierfore!cast information must be provided to Telco upon request, as
often as twice a year. When extraordinary change:) are anticipated, Carrier shall provide additional timely
forecasts to account for such changes. The forecasts shall include:

6.1.1 Yearly forecasted Trunk quantities (which include measurements that reflel::t actual Tandem and End
Office Switch Paging Authorized Services Interconnection and Trunks and Tal'ldem-subtending
Paging Authorized Services Interconrlection End Office Switch equivalent Trunk requirements) for
two (2) years (current year and one ('1) addlitional year) by quarter;

6.1.2 Identification of each Trunk by the from anld to Common Language Location Idlentifiers ("CLLI") ,
which are described in Telcordia Technologlies, Inc. documents BR 795-100-100 and BR 795-400-
100',

0000:10
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7.

8.

6.1.3 A description of major system projects. Major system projects include Trl.lnking or system
rearrangements, shifts in anticipated traffic patterns, or other activities by Carrier that are reflected
by a significant increase or decrease in Trunk demand for the following forecasling period.

COMPENSATION FOR LOCAL PAGING AUTHOF~IZED SERVICES INTERCONNEI:TION

7.1 Reciprocal Compensation for Paging Authorized S,e rvices is not provided in this Agreeml~nt, and shall only
be charged under separate agreement or pursuant to Amendment hereto.

TERMS AND COMPENSATION FOR USE Of~ FAC:ILlTIES

8.1 Each Party shall be responsible for providing its o 'n or leased transport Facilitie~; to rout! calls to and from
the POI. Each Party may construct its own Facilities, it may purchase or lease these Fal.:ilities from a third
party, or it may purchase or lease these Facilitie~; from the other Party, if available, pt,rsuant to tariff or
separate contract. Facilities between the Parties' respective networks will not be, providE~d pursuant to this

Agreement.

8.2 The Parties will connect their networks usin!J digit;al Facilities of at least DS-1 transmis ';ion rates, where
available.

8.3 The following shall apply solely for Facilities dedi(~ated for transport of one-waJ' Telco-lo-Carrier Paging
Authorized Services Interconnection traffic.

8.3.1 Telco may use its own Facilities or may, at its sole discretion, use Facilities pr(,vided by Carrier,
subject to the following:

8.3.1.1 Telco shall be responsible for ;applicable Facility charges to the extent Facilities are used to
deliver Local Calls. Carrier shall be responsible for applicable Fa<:ility cha rges to the extent
Facilities are used to deliver nlon-Local Calls, i.e., the sum of the Transitillg Factor and the
InterMTA Traffic Factor as re1ferenc:ed in sections 9 and 10.

8.3.1.2 Carrier provision of Facilitiei5 obtained from Telco will be in ;accordalnce with Telco's
applicable Access Services tariff or' separate contract.

8.3.1.3 Carrier provision of Facilities not obtained from Telco will be pfovided upon tenrns and
conditions that similar FacilitiE~S are provided by Telco, and at rates equi\alent to the rates
Carrier pays for such Faciliti,es (but no greater than the rates that sim liar Facilities are
available from Telco).

8.3.1.4 Notwithstanding Section 8.3.1.1 or any other provisions of this agreemen:, Carrier shall be
solely responsible for all nonr~~curring and recurring charges for Facilities used to transport
traffic to paging telephone number~; that have a Rating Point within the. 'elco local calling
area where the paging calls originate on Telco's network, when slJch traffi:: is transported to
Carrier's Paging Terminal geographically located in a different local calling area.

8.3.2 Telco reserves the right to discontinue~ the use, for delivering Interconnect~on traffi:~from its network,
of all, or a portion, of the Facilities provided by Carrier. This provision doe!, not negate any
obligations either Party may have re!~arding such Facilities, such as, but not lir'1ited to tenrn and
notice provisions. Nothing herein will obligate Telco to reimburse Carrier for Facilil:ies obtained from
a third party.

8.3.3 Carrier is responsible for transport fal:ilities on its side of the POI.

In the event any Governmental Authority rules that Telco is entitled to recove,r all or any portion of its
charges for Facilities provided by Telco to (~arrier beyond what is provided for herein tine Parties shall
amend this Agreement, within thirty (30) Days of a written request to do so, in order 1:0 provide for the
payment of charges for Facilities retroactively to the Effective Date of this Agreement.

8.4
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9.

TRANSIT TRAFFIC

9.1 Telco's Transiting Service allows Carrier to receive traffic from a third party network through Telco's
Tandem Switch ("Transit Traffic").

Transit Traffic Percentage. The transit traffic percentage contained in this Sel::tion is :)ased on Carrier-
specific, state-specific information available to Telco and/or supplied by Carrier. rhe transit traffic
percentage contained in this Section will not apply to other carriers who may adopt this Agreement; such
carriers must provide their own-carrier -specilnc, state-specific information to estat>lish the ~ppropriate transit
traffic percentage. Accordingly, the Partie~j agree that 18% of the traffic deli1/ered hl-!reunder shall be
deemed Transit Traffic. After the expiration of the Initial Term hereof, the percentage of traffic exchanged
hereunder deemed Transit Traffic during the Initial Term shall remain in effect thereafter I mless either Party
provides new Transit Traffic Information to the other Party. In such case, the F)arties ~hall use that new
Transit Traffic Information to renegotiate in goodl faith a new revised percentage of traffic exchanged
hereunder deemed Transit Traffic. Renegotii~tion of the percentage of traffic exchanged h'~reunder deemed
Transit Traffic after the Initial Term shall occur no more frequently than once everytwent) .four(24) months.

10. INTERMT A TRAFFIC

10.1 InterMT A Traffic Factor. As of the Effective Date he!reof, the Parties cannot accurately mEasure the amount
of Telco-to-Carrier InterMTA Traffic. Accordingly, for purposes of this Agreement, the I Jarties agree that
two percent (2%) of the Telco-to-Carrier tralffic shall be deemed InterMTA Traffic. No'withstanding the
foregoing, should either Party provide to the other F)arty State-specific, Carrier-sp'9cific ne Iwork engineering
information, a State-specific, Carrier-specific Inter~I1T A Traffic study, and/or other SUPPOlt in complete and
appropriate form (determined in good faith) ("lnterMTA Traffic Information"), the Parti(s shall use such
InterMT A Traffic Information to negotiate in glDod falith a mutually acceptable percentage I If Telco-to-Carrier
traffic that is deemed InterMT A Traffic. If su(~h InterMT A Traffic Information is provided Nithin ninety (90)
days after this Agreement is executed by duly authorized representatives of both Parties then any revised
percentage of traffic deemed InterMTA Traffic, which is derived using such InterMTA Tlaffic Information,
shall be effective as of the date such InterMl"A Traffic Information was provided to the ol:her Party, but no
earlier than the Effective Date of this Agreement; otherwise, such revised percentage :)f traffic deemed
InterMTA Traffic, which is derived using such Inter~.,1TA Traffic Information, shall be effecive as of the date
such InterMTA Traffic Information was provided in (~mplete and appropriate form (determined in good faith)
to the other Party. Any revised percentage of traffic: deemed InterMTA Traffic thaI: becoml:!s effective during
the Initial Term of this Agreement will remain in effect during the Initial Term hereof. Afte.the expiration of
the Initial Term, the percentage of traffic deeimed IInterMTA Traffic during the Initial Tern shall remain in
effect thereafter until either Party provides new InterMTA Traffic Information to the oth"lr Party. In such
case, the Parties shall use the new InterMTA Traffi,c Information to renegotiate in good fclith a new revised
percentage of deemed InterMT A Traffic. Rerlegotiation of the percentage of deemed Inte rMT A Traffic after
the Initial Term shall occur no more frequently than once every twenty-four (24) month~.

BilLING AND PAYMI:NT11.
11.1 Telco will reimburse its proportionate share of the cost of Facilities and Trunks in acc)rdance with this

Agreement.

11.2 Carrier shall not default bill Telco when Telco transits unidentified traffic terminating to '~arrier, unless
otherwise provided for in this Agreement.

11.3 Charges and Payment.

11.3.1 Each Party agrees to pay the other all undisputed billed amounts by the earlier I)f (i) the payment
date, which may be set no earlier than thi~( (30) Days after the bill date, or (ii) thE next bill date (i.e.
the same date in the following month as thl~ bill date). The undisputed portions c f all bills are to be
paid when due. All Facilities and seNing arrangement charges shall be tlilled mc'nthly in advance,
except those charges due for the initial month, or a portion of the initial month ,luring which new
items are provided, in which case charges will be included in the next bill rendel'ed. If the date on

0000:12
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which a bill is due as provided above is on ,a Day other than a Business Day, paynent will be made
on the next Business Day. Payments will be made in U.S. dollars.

11.3.2 Usage-sensitive charges hereunder shall be billed monthly in arrears by both Farties.

11.3.3 All non-usage-sensitive monthly charges shall be billed by Telco monthly in advc nce, except those
charges due for the initial month, Of a portion of the initial month during whil:h new items are
provided, will be included in the next bill rE~ndered.

11.3.4 All Facilities charges owed to Carrier by Telco as provided herein shall be billed I yCarrierto Telco
thirty (30) Days following receipt by Carrier of Telco's invoice.

11.3.5 Late Payment Charge. Bills will be c:onsidered past due 30 Days after the bill d lte or by the next
bill date (i.e., same date as the bill (jate in the following month), whichl3ver OCI,:Urs first, and are
payable in immediately available U.:3. fumjs. If the amount billed is rec:eived b1f the billing Party
after the payment due date, or if any IPortion of the payment is received by the billi!ng Party in funds
which are not immediately available to the billing Party, then a late paymE~ntchar"lewili apply to the
unpaid balance. The late payment charge will be as set forth in Telco's applicablE state tariff. When
there is no applicable tariff in the St81te, any undisputed amounts not paid when due shall accrue
interest from the date such amounts were Ijue at the lesser of (i) one arnj one-h.Jf percent (1 %%)
per month or (ii) the highest rate of interest that may be charged under Applicable Law,
compounded daily from the number ,of Days from the Bill Due Date to and inclul1ing the date that
payment is actually made.

11.3.6 Billing Disputes. The billed Party has sixt)f (60) Days after the receipt of the il1voice to officially
dispute, in writing, the charges whi(~h hal/e been withheld from the billing Pa!rty. Such billing
dispute will include specific invoice and dispute detail for the billing Palrty to be able to properly
investigate the dispute. If the appro~lriate billing contacts are unable to resolve 1 he dispute within
sixty (60) Days after receipt of the written billing dispute, the issue may be escala'ed to appropriate
business representatives who will thl3n hal/e thirty (30) Days to resolve the displJte. In the event
that the billing dispute cannot be resolved tlY the appropriate business representc aves, either Party
may commence a dispute resolution iin accordance with the Dispute Resolution puvisions set forth
in this Agreement.

11.3.7 Backbilling. Charges for all services or Trunks provided pursuant to this Agreement may be billed
by the billing Party for up to one (1) year aftl3rthe initial date such item was fumisl ed. This Section
shall not apply to backbilling that would be appropriate where changes 8fe not e lident other than
through an audit pursuant to Audit provisions of this Agreement.

11.3.8 Backcredits. Neither Party may request credit for any billing by the other Pa~1' pursuant to this
Agreement more than one (1) year after the date of the bill on which the serv ce or Trunk was
billed. Any such request will be in writing and contain sufficient detail to allow tl1e other Party to
properly investigate the request. If the re(~uest for credit leads to a billing displlte, such dispute
shall be handled in accordance with ~)ectioln 10.2.6 above. This Section shall not ~pply to requests
for credit in the following situations: w'hen the true-ups are provided for in this Agr~ement, or where
changes are not evident other than th rough an audit pursuant to Audit provisions (Iof this Agreement.

11.3.9 Tariffed Items. Where charges spe(~ifically refer to tariffed rates, those~ tariffec rates and those
alone shall be deemed amended to conform to any authorized modifications t~at may hereafter
occur to those tariffed rates. Such amendn1ents shall become effective upon the effective date of
tariff modifications.

11.4 Invoices

11.4.1 Invoices shall comply with nationally acce~lted standards agreed upon by the Orllering and Billing
Forum (OBF) for billing access traffi(;.

11.4.2 Parties agree that each will perform the necessary call recording and rating !'or its respective
portions of an exchanged call in order to invoice the other Party.
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12.

11.4.3 Invoices between the Parties shall include, but not be limited to the pertirlentfoll(,wing information.

.Identification of the monthly bill pleriod (from and through dates)
.Current charges
.Past due balance

.Adjustments

.Credits

.Late payment charges

.Payments

.Contact telephone number for billing inquiries

The Parties will provide a remittance! document with each invoice identifying:

.Remittance address

.Invoice number and/or billing account number

.Summary of charges
.Amount due
.Payment due date (at least thirty (30) Days from the bill date)

11.4.4 Invoices between the Parties will biB pro"ided on paper and will be tlhe prim 1ry bill, unless a
mechanized format is mutually agreed UpOl1 and subsequently designatelj in writi 19 by both Parties
as the primary bill.

11.4.5 Invoices will be based on paging calls or Conversation MaU, as provided under P ppendix -Pricing
(Paging) for all completed calls and, as to C:onversation MOUs, if applicalble, are neasured in total
conversation time seconds, which are totalled (by originating and terminating C LLI code) for the
monthly billing cycle and then rounded up to the next whole minute.

11.4.6 Telco may bill Carrier for Facilities and/or Trunks based on the Parties proportion1te use, as stated
within Section 9. When Telco is uni3ble to bill for Facilities and/or Trurlks basl!d on the Parties
proportionate use, Carrier will bill Telco un,jer separate invoice for Telccl's prop< rtionate share of
Facilities and/or Trunks, as stated wiithin S,ection 9.

11.4.7 Carrier will bill Telco by LATA, by stalte, based on the terminating location of thE call. Carrier will
display the CLLI code(s) associated INith the Trunk through which the ex(~hange )f traffic between
Telco and Carrier takes place as we~1I as the number of calls and Con~'ersatiol MOUs for each
inbound Facility route. Telco will bill (~arrier by LATA and by the End Offi(:e/Tand,:!m Switch, based
on the terminating location of the call and will display and summarize the nur'lber of calls and
Conversation MOUs, for each terminating office.

11.5 Unless specifically provided in this Agreement, there will be no netting by the billed Party of payments due
herein against any other amount owed by orle Party to the other.

AMENDMENTS, CHANGES, AND MODIFICATIONS: WAIVER

12.1 If either Party proposes to make any perrnanenlt changes in the arrangements pro"/ided for in this
Agreement, or any Attachments, or any permanent change in its operations that wouk:1 affect the other
Party's operations or services once the Trunks, apparatus, equipment, or any other iterr furnished by the
Parties under this Agreement are installed, the chal1ging Party shall give reasonable adval1ce written notice
to the other Party of such changes, advising 'when such changes will be made. )~II such I~hanges shall be
coordinated with the non-changing Party. Nothing in this Section 12.1 shall affect the F arties' rights and
obligations under this Agreement.

12.2 Subject to specific provisions herein to the contrary, each Party shall be solely re:5ponsible, at its expense,
for the overall design of its services and for any reljesigning or rearrangement of its sel'rices that may be
required because of changes in Facilities, Trunks, operations or procedures of the other Party, minimum
network protection criteria, or operating or maintenance characteristics of the Trunks.
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12.3 No provision of this Agreement shall be deerned waived, amended, or modified ttyeither Party, unless such
waiver, amendment, or modification is in ~'riting and signed by the authorized repre:;entatives of both
Parties. Neither Party shall be bound by alny amendment, modification or additional terms unless it is
reduced to writing and signed by an authorized representative of the Party sought to t e bound. Neither
Party shall be bound by any preprinted terms addlitional to or different from those in th s Agreement that
may appear subsequently in the other Pa~f's form documents, purchase or1ers, quotations,
acknowledgments, invoices or other commlJlnicati,ons, unless agreed to by the receivin) Party in writing.

12.4 The failure of either Party to enforce or insist that the other Party comply with the terms 0 conditions of this
Agreement, or the waiver by either Party in a par1icular instance of any of the terms or conditions of this
Agreement, shall not be construed as a continuing" future or general waiver or relinquish nent of the terms,
conditions, rights or privileges, but this Agrel3menl: shall be and remain at all times in full force and effect.

13. ASSIGNMENT

13.1 Neither Party may assign, subcontract, or otherwise transfer its rights or obligations und'lrthis Agreement
except under such terms and conditions as are multually acceptable to the other Party am I with such Party's
prior written consent, which consent shall not be unreasonably withheld; provided tha each Party may
assign this Agreement to an Affiliate or an lentity under its common control or an enti' y acquiring all or
substantially all of its assets or equity by providing prior written notice to the other Party 0 such assignment
or transfer. Notwithstanding the foregoing, Carrier may not assign nor transfer this A! Ireement (or any
rights or obligations hereunder) to its Affiliate if that Affiliate is party to another agreemen with Telco under
Section 251/252 of the Act, unless such Affiliate a!~reement is terminated prior to, or co Itemporaneously
with, such assignment. Nothing in this Section 13.1 is intended to impair the right of eitl er Party to utilize
subcontractors.

13.2 This Agreement will be binding on and inure to the benefit of the Parties' respective successors and
permitted assigns.

AUDITS14.

14.1 Each Party to this Agreement will be responsible for the accuracy and quality of its data a; submitted to the
respective Parties involved.

14.2 Upon reasonable written notice and at its own E~xpense, each Party or its authorizE d representative
(providing such authorized representative does not have a conflict of interest related to other matters
involving one of the Parties) shall have the ri~Jht to (~onduct an audit of the other Party, wI ich audit shall be
limited to the sole purpose of determining cornpliance with the provisions of this AgreemE nt. Neither Party
may request more than one (1) such audit per state within any twelve (12) month period. This includes on-
site audits at the other Party's or the other Party's vendor locations.

14.3 Each Party, whether or not in connection with an aLldit, shall maintain reasonable record~ for a minimum of
twenty-four (24) months and provide the other Party with reasonable access to such ,nformation as is
necessary to determine amounts receivable or pa:fable under this Agreement.

14.4 Each Party's right to access information for i~udit purposes is limited to data not in excE ss of twenty-four
(24) months in age.

14.5 The audited Party may require the auditing F)arty to use the services of a third Party ind'3pendent auditor
instead of it's own employees for such audit if reasonably necessary to protect Propriel ary Information.

14.6 If any audit confirms any undercharge or overcharge, then the audited Party will (i) for c ny overpayment,
promptly correct any billing error, including making refund of any overpayment by the au jiting Party in the
form of a credit on the invoice for the first full billing cycle after the Parties have agreed lJ pan the accuracy
of the audit results and (ii) for any undercharge ci~used by the actions of or failure to c ct by the audited
Party, immediately compensate the auditing Party for such undercharge, in each case v lith interest at the
lesser of (a) one and one-half percent (1Y2%) per month, or (b) the highest rate of intl!rest that may be
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charged under Applicable Law, compoundelj daiIJ', for the number of Days from the dc te on which such
undercharge or overcharge originated until the date on which such credit is issued or pa) ment is made and
available, as the case may be.

15. AUTHORIZATION

15.1 Telco represents and warrants that it is a corporation duly organized, validly existing anc in good standing
under the laws of the state of its incorporation, that SBC Telecommunications, Inc. hi1s full power and
authority to execute and deliver this Agreernent as agent for Telco, and that Telco hi1s full power and
authority to perform its obligations hereunder.

15.2 Carrier represents and warrants that it is a corporation duly organized, validly existing an I in good standing
under the laws of the state of its incorporation, and has full power and authority to execu e and deliver this
Agreement and to perform its obligations hereundl~r.

15.3 Each Party warrants that it has obtained or will obtain prior to operating under this Agreerr ent, all necessary
jurisdictional licenses, authorizations and/or c:ertifications required in those jurisdictions ir which it will order
services or Facilities or will operate under this. Agrel~ment. Upon request, each Party she il provide proof of
such licenses, authorizations and/or certification.

15.4 The complete list of Carrier's Access Carrier r~ame Abbreviation (ACNA) codes covered IIY this Agreement
is listed below. Any addition, deletion or change in name associated with these listed ACr IA codes requires
notice to Telco. Notice must be received before orl:fers can be processed under a new Q" changed ACNA
code.

ACNA List: SRQ

16, COMPLETE TERMS

16.1 This Agreement, together with its appendices and 81ny other attachments, constitutes the entire agreement
between the Parties with respect to the subject matter hereof, superseding all prior understandings,
proposals and other communications, oral or written. Appendices and any other attach I nents referred to
herein or attached hereto are deemed incor~loratel:l by this reference.

17. COMPLIANCE

17.1 Party will comply, at its own expense, with all Applicable Laws relating to its perforn lance under this
Agreement, including but not limited to safety and health regulations relating to one Party s activities at the
other Party's locations, and to indemnify and hold the other Party harmless for any jud~ ments, citations,
fines, or other penalties which are assessed against such other Party as the result solely )f the first Party's
failure to comply with any Applicable Law.

17.2 Trunks and services provided under this Agrlaement will not be used knowingly for any Ilurpose or in any
manner, directly or indirectly, in violation of law or in aid of any unlawful act or undertakin J. Nothing in this
Agreement shall be construed as requirin~, or permitting either Party to contravene any mandatory
requirement of Applicable Law.

CONFIDENTIAL INFORMATION18.

For the purposes of this Agreement, confidential information ("Confidential Information") n ieans confidential
or proprietary technical or business information given or made available by one Party (t 1e "Discloser") to
the other (the "Recipient"). All information, which i~; disclosed by one Party to the other ill connection with
this Agreement, during negotiations and the term of this Agreement will be deemed I,roprietary to the
Discloser and subject to this Section 19 INhen marked at the time of delivery as "Confidential" or
"Proprietary," or, if communicated orally, identifiEid as "Confidential" or "Proprietary" :i) at the time of
delivery, or (ii) in writing within ten (10) Days thereafter. The Recipient agrees (i) to use Confidential
Information only for the purpose of performin!~ under this Agreement, (ii) to use the same jegree of care (a)

18.1
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18.9 Notwithstanding any other provision of this Agrelement, the Confidential Information )rovisions of this
Agreement shall apply to all information furni:shed by either Party to the other in furtherar ce of the purpose
of this Agreement, even if furnished before the date of this Agreement and each Pa ty's obligation to
safeguard Confidential Information disclosed prior to expiration or termination of this Agre ament will surJive
such expiration or termination.

18.10 Pursuant to Section 222(b) of the Act, both Parties agree to limit their use of Confidl ~ntiallnformation
received from the other to the permitted purposes identified in the Act.

18.11 Notwithstanding any of the foregoing, Telco shall be entitled to disclose Confidential Information on a
confidential basis to regulatory agencies upon requlest for information as to Telco's activi ies under the Act
and Telco need not provide prior written notice of such disclosure to Carrier if Telco has obtained an
appropriate order for protective relief or other re!liable assurance that confidential trl !atment shall be
accorded to such Confidential Information.

18.12 Each Party agrees that the Discloser may be iirreparably injured by a disclosure in breach )fthis Agreement
by the Recipient or its representatives and the Dis(~loser will be entitled to seek equitabl ~ relief, including
injunctive relief and specific performance, in thE~ event of any breach or threatene j breach of the
confidentiality provisions of this Agreement, Suc:h remedies will not be deemed to )e the exclusive
remedies for a breach of this Agreement, but will bl3 in addition to all other remedies ava lable at law or in
equity.

DISCLAIMER OF WARRANTIES

19.1 EXCEPT AS EXPRESSLY PROVIDED UNDER THIS AGREEMENT, NEITHER PAF TY MAKES OR
RECEIVES ANY WARRANTY, EXPRESS 01, IMPLIED, WITH RESPECT TO THE INTEl ~CONNECTION,
FUNCTIONS, PRODUCTS AND SERVICES IT F'ROVIDES UNDER THIS AGREEMI :NT AND EACH
PARTY DISCLAIMS THE IMPLIED WARRANTIE~; OF MERCHANTABILITY AND/OR I :ITNESS FOR A
PARTICULAR PURPOSE. ADDITIONALLY, NEITHER PARTY TO THIS AGREEMENT ASSUMES ANY
RESPONSIBILITY WITH REGARD TO THE CORF~ECTNESS OF DATA OR INFORMA' "ION SUPPLIED
BY ANY OTHER PARTY TO THIS AGREEMI:NT VI/HEN SUCH DATA OR INFORMA TIO ~ IS ACCESSED
AND USED BY A THIRD PARTY.

19.

20. DISPUTE RESOLUTION

20.1 Finality of Disputes. Except as otherwise specifically provided for in this Agreement, r 0 Claims will be
brought for disputes arising from this Agreeml3nt more than 24 months from the date the ( ccurrence which
gives rise to the dispute is discovered or reasonably should have been discovered with th ~ exercise of due
care and attention.

20.2 Alternative to Litigation. Except as otherwise specifically provided for in this Agreement, 11e Parties desire
to resolve disputes arising out of this Agreement without court litigation. Accordingly, the Parties agree to
use the following Dispute Resolution procedure wi1:h respect to any controversy or Clain arising out of or
relating to this Agreement or its breach.

20.3 Commencing Dispute Resolution. Dispute Resolution shall commence upon the sending from one Party to
the other of written notice of a controversy or (:;Iaim arising out of or relating to this Agreer lent or its breach.
No Party may pursue any Claim unless such writtlen notice has first been given to the ( ther Party.

20.4 Informal Resolution of Disputes. When such written notice has been given, as required by Section 21.3,
each Party will appoint a knowledgeable, responsitlle representative to meet and negotia:e in good faith to
resolve any dispute arising under this Agreement. The location, form, frequency, duratioll, and conclusion
of these discussions will be left to the discre1:ion of the representatives. Upon agreement, the
representatives may utilize other alternative ,dispu1:e resolution procedures such as mec iation to assist in
the negotiations. Discussions and the correspondence among the representatives for purposes of
settlement are exempt from discovery and production and will not be admissible in the art itration described
below or in any lawsuit without the prior written CQlncurrence of both Parties. Documer ts identified in or
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provided with such communications, which tare not prepared for purposes of the negot ations, are not so
exempted and, if otherwise admissible, may be admitted in evidence in the arbitration Ilr lawsuit.

20.5 Formal Dispute Resolution. If the Parties are! unable to resolve the dispute through the ir formal procedure
described above in Section 21.4, then either Party may invoke the following formal D spute Resolution
procedures by submitting to the other Party a wri~:en demand for arbitration. Unless a~ reed upon by the
Parties, formal dispute resolution procedures described below, including arbitration or011erprocedures as
appropriate, may be invoked not earlier than sixt)' (60) Days after the date of the lettel initiating dispute
resolution under Section 21.3.

20.5.1 Claims Subject to Mandatory Arbitr;ation. The following Claims, if not settled through informal
dispute resolution, will be subject tCI mamjatory arbitration pursuant to Sectiol 20.6 below. All
unresolved billing disputes involving amoulnts (whether billed by Carrier to Telco ( rTelco to Carrier)
equal to or less than one (1) percent of the sum of the amounts billed to Carrier b fTelco and Telco
to carrier under this Agreement during th~~ calendar year in which the dispute arises. For any
calendar year in which Telco does nolt issul~ a bill to Carrier each month, the Part 9S, in determining
whether this Section applies, will anl1ualizl~ the bills issued for that calendar yet Ir.

20.5.2 Claims Subject to Elective Arbitration. All Claims not described in Section 20.5.1 above will be
subject to arbitration if, and only if, the Claim is not settled through informal displ te resolution and
both parties agree to arbitration. If b'oth parties do not agree to arbitration, ther either party may
proceed with any remedy available tD it pulrsuant to law, equity or agency mect anism.20.6 

Arbitration. Disputes subject to mandatory or elective arbitration under the provisions of~ lis Agreement will
be submitted to a single arbitrator pursuant tal the Commercial Arbitration Rules of the An erican Arbitration
Association or pursuant to such other providler of arbitration services or rules as the Pi ,rties may agree.
Each arbitration will be held in the city identified in Appendix -Arbitration Location (Pag ng) for the State,
unless the parties agree otherwise. The arbitration hearing will be requested to commenc e within sixty (60)
Days of the demand for arbitration. The arbitrator will control the scheduling so as to pi Dcess the matter
expeditiously. The Parties may submit writt~~n bri~~fs upon a schedule determined by tile arbitrator. The
Parties will request that the arbitrator rule on jlhe di~;pute by issuing a written opinion with 1 1 thirty (30) Days
after the close of hearings. The Federal Arbitration Act, 9 U.S.C. §§ 1-16, not state law shall govern the
arbitrability of all disputes. The arbitrator willI have no authority to award punitive darr ages, exemplary
damages, consequential damages, multiplE~ damages, or any other damages not r leasured by the
prevailing party's actual damages, and may riot, in any event, make any ruling, finding 01 award that does
not conform to the terms and conditions of the /J~greement. The arbitrator shall be ~ rlowledgeable of
telecommunications issues. The times specified inl this Section 20.6 may be extended 0 .shortened upon
mutual agreement of the Parties or by the arbitrator upon a showing of good cause. Each Party will bear its
own costs of these procedures, including attorneys' fees. The Parties will equally spl t the fees of the
arbitration and the arbitrator. The arbitrator'~; award shall be final and binding and may lIe entered in any
court having jurisdiction thereof. Judgment upon the award rendered by the arbitrator n lay be entered in
any court having jurisdiction.

20.7 Resolution of Billing Disputes. The following pr,ovisions apply specifically to the re: olution of billing

disputes.
20.7.1 When a billing dispute is resolved in favor clf the billed Party the following will OCCllr within thirty (30)

Days:
20.7.1.1 Interest will be paid by the billing Party on any amounts paid in exce ;s of the amount

found to be due according to thE~ Dispute ResDlution.

20.7.1.2 Payments made in excess of tlrle amount found to be due accordir g to the Dispute
Resolution will be reimbursed b:f the billing Party.

20.7.2 When a billing dispute is resolved in favor of the billing Party, the following will ' Iccur within thirty

(30) Days:
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20.7.2.1 Late payment charges will be paid by the billed Party on any amount not paid that was
found to be due accordin~1 to the Dispute Resolution.

20.7.2.2 Any amounts not paid but found to be due according to the Dispute ~esolution will be
paid to the billing Party.

20.8 No Conflict. The Dispute Resolution procedures set forth in this Agreement are not inten led to conflict with
applicable requirements of the Act or the state com mission with regard to procedures fo .the resolution of
disputes arising out of this Agreement.

20.9 Carrier elects to incorporate Appendix -Mer!~er as an additional provision pursuant to thE provisions stated
therein.

21. EFFECTIVE DATE

21.1 This Agreement shall become effective uporl approval by the Commission.

FORCE MAJEURE22.

22.1 Neither Party shall be liable for any delay or j:ailure in performance of any part of this Agi 3ement from any
cause beyond its control and without its fault or negligence including, without limitation, a:ts of nature, acts
of civil or military authority, government regulations, embargoes, epidemics, terr )rist acts, riots,
insurrections, fires, explosions, earthquakes, nuclear accidents, floods, work stoppages, I !quipment failure,
cable cuts, power blackouts, volcanic action, other major environmental disturbances, Jnusually severe
weather conditions, inability to secure produl::ts or services of other persons or transpor :ation facilities or
acts or omissions of transportation carriers In su(~h event, the Party affected shall, up >n giving prompt
notice to the other Party, be excused from sulch performance on a Day-to-Day basis to t Ie extent of such
interference (and the other Party shall likewise be excused from performance of its obligat Dns on a Day-for-
Day basis to the extent such Party's obligations related to the performance so interfered 'J 'ith). The affected
Party shall use its best efforts to avoid or re~move the cause of nonperformance and t oth Parties shall
proceed to perform with dispatch once the causes are removed or cease.

GOVERNING LAW23.

The validity of this Agreement. the construction and enforcement of its terms, and the int ~rpretation of the
rights and duties of the Parties will be governed by the Act, FCC rules and regulations, ( ommission rules
and regulations, and the domestic laws of the State, without regard to its conflicts of lav 'S principles.

24. HEADINGS

24.1 The headings in this Agreement are insertled for convenience and identification onl) and will not be
considered in the interpretation of this Agreement.

25. INDEMNITY

25.1 Except as otherwise expressly provided hereiin or in specific appendices, each Party shc ,II be responsible
only for the Interconnection, functions, produl:ts, Facilities, Trunks and services which ar~ i provided by that
Party, its authorized agents, subcontractors, or oth~~rs retained by such parties, and neithl f Party shall bear
any responsibility for the Interconnection, functions;, products and services provided by tile other Party, its
agents, subcontractors, or others retained b~{ suchl parties.

Except as otherwise expressly provided herein or in specific appendices, and to the exten not prohibited by
Applicable Law and not otherwise controlled by tariff, each Party (the "Indemnifying Par yO) shall release,
defend and indemnify the other Party (the "Indemnified Party") and hold such Indemnifie j Party harmless
against any Loss to a third party arising OIJt of the negligence or willful misconduct ("Fault") of such
Indemnifying Party, its agents, its End Users, contri~ctors, or others retained by such part es, in connection
with the Indemnifying Party's provision of Interconnection, functions, products and se vices under this
Agreement; provided, however, that (i) with respeclt to employees or agents of the Indemllifying Party, such
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Fault occurs while performing within the scope oftlleir employment, (ii) with respect to su )contractors of the
Indemnifying Party, such Fault occurs in thl3 course of performing duties of the subcc ntractor under its
subcontract with the Indemnifying Party, and (iii) ~,ith respect to the Fault of employees or agents of such
subcontractor, such Fault occurs while perforrning within the scope of their em )Ioyment by the
subcontractor with respect to such duties of the subcontractor under the subcontract.

25.3 In the case of any Loss alleged or claimed by a End User of either Party, the Party whose End User alleged
or claimed such Loss (the "Indemnifying Party") shall defend and indemnify the other Party (the
"Indemnified Party") against any and all such Clainns or Losses by its End User regardle ss of whether the
underlying Interconnection, function, producj[ or service giving rise to such Claim or Los; was provided or
provisioned by the Indemnified Party, unless the 1:laim or Loss was caused by the grc ss negligence or
willful misconduct of the Indemnified Party.

25.4 A Party (the "Indemnifying Party") shall defend, indl9mnify and hold harmless the other P 3rty ("Indemnified
Party") against any Claim or Loss arising from the Indemnifying Party's use of Interconn 9ction, functions,
products and services provided under this Agreement involving:

25.4.1 any Claim or Loss arising from sul~h Indemnifying Party's use of Interconm iction, functions,
products and services offered under 1:his A~Jreement, involving any Claim for libel slander, invasion
of privacy, or infringement of Intellectual Prloperty rights arising from the Indemnij fing Party's or its
End User's use.

24.4.1.1 The foregoing includes an:f Claims or Losses arising from disclosure )f any End User-
specific information associiated ~rith either the originating or tenminatin~ numbers used to
provision Interconnection, functions, products or services provided t, ereunder and all
other Claims arising out 01: any act or omission of the End User in thl ! course of using
any Interconnection, fum~tions, products or services provided I,ursuant to this
Agreement.

25.4.1.2 The foregoing includes any Lossiss arising from Claims for actual or ailE ged infringement
of any Intellectual Property right of a third party to the extent that such Loss arises from
an Indemnifying Party's or an Imdemnifying Party's End User's use 01 Interconnection,
functions, products or serviices provided under this Agreement; provid, !d, however, that
an Indemnifying Party's oblligation to defend and indemnify the Indenr nified Party shall
not apply:

25.4.1.2.1 where an IndemnifiE3d Party or its End User modifies Interconnection,
functions, prodlJcts or services; and

25.4.1.2.2 no infringemenlt would have occurred without such modific ation.

25.4.2 any and all penalties imposed on eithl3r Party because of the Indemnifying Party'~ failure to comply
with the Communications Assistance to LaIN Enforcement Act of 1994 (CALEA); )rovided that the
Indemnifying Party shall also, at its sole CO:3t and expense, pay any amounts nec essary to modify
or replace any equipment, or service:s provided to the Indemnified Party under tllis Agreement to
ensure that such equipment, and services fully comply with CALEA.

Each Party ("Indemnifying Party") shall reimburse the other Party ("Indemnified Party") fo "damages to the
Indemnified Party's equipment, Interconnlectiorl Trunks and other property util zed to provide
Interconnection hereunder caused by the negligence or willful act of the Indemnifying )arty, its agents,
subcontractors or End User or resulting from the Indemnifying Party's improper use 0 the Indemnified
Party's equipment, Interconnection Trunks or other property, or due to malfunction Ilf any functions,
products, services or equipment provided by any person or entity other than the Indemn ned Party. Upon
reimbursement for damages, the Indemnified F)arty will cooperate with the Inden nifying Party in
prosecuting a Claim against the person causing su(::h damage. The Indemnifying Party st all be subrogated
to the right of recovery by the Indemnified Party for the damages to the extent of such I,ayment.
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Indemnification Procedures

25.6.1 Whenever a Claim shall arise for indemni'fication under this Section 25, the reI ~vant Indemnified
Party, as appropriate, shall prompl:ly n01:ify the Indemnifying Party and reqL est in writing the
Indemnifying Party to defend the same. Failure to so notify the Indemnifying Pal ty shall not relieve
the Indemnifying Party of any liabilit)r that j:he Indemnifying Party might have, e> cept to the extent
that such failure prejudices the Indemnifying Party's ability to defend such Clai, n.

25.6.2 The Indemnifying Party shall have the right to defend against such liability or a ;sertion, in which
event the Indemnifying Party shall gi1/e wri1ten notice to the Indemnified Party of Icceptance of the
defense of such Claim and the identity of I::ounsel selected by the Indemnifying Party.

25.6.3 Until such time as Indemnifying Part)' provides written notice of acceptance of th ! defense of such
Claim, the Indemnified Party shall defend such Claim, at the expense of the Inllemnifying Party,
subject to any right of the Indemnifying Party to seek reimbursement for the cost i of such defense
in the event that it is determined that Indemnifying Party had no obligation to indemnify the
Indemnified Party for such Claim.

25.6.4 Upon accepting the defense, the Indemnlifying Party shall have exclusive rig,t to control and
conduct the defense and settlement of any such Claims, subject to cons Jltation with the
Indemnified Party. So long as the Indemnil'ying Party is controlling and conductin J the defense, the
Indemnifying Party shall not be liablle for any settlement by the Indemnified F arty unless such
Indemnifying Party has approved such sE~ttlement in advance and agrees to Je bound by the
agreement incorporating such settlement.

25.6.5 At any time, an Indemnified Party shalll havl3 the right to refuse a compromise or ~ ettlement, and, at
such refusing Party's cost, to take OVE~r suclh defense; provided that, in such even the Indemnifying
Party shall not be responsible for, nolr shall it be obligated to indemnify the refusi 19 Party against,
any cost or liability in excess of such refused compromise or settlement.

25.6.6 With respect to any defense acceptl3d by the Indemnifying Party, the Indemni led Party will be
entitled to participate with the Indemnifyin~1 Party in such defense if the Claim rE quests equitable
relief or other relief that could affect the rights of the Indemnified Party, and shall i Iiso be entitled to
employ separate counsel for such defense! at such Indemnified Party's expense.

25.6.7 If the Indemnifying Party does not acc:ept the defense of any indemnified Claim a: ; provided above,
the Indemnified Party shall have the right to employ counsel for such defense at tile expense of the

Indemnifying Party.

25.6.8 In the event of a failure to assume the defense, the Indemnified Party may negot ate a settlement,
which shall be presented to the Indemnifying Party. If the Indemnifying Party refu~ es to agree to the
presented settlement, the Indemnifying Party may take over the defense. If the Ir demnifying Party
refuses to agree to the presented settlement and refuses to take over the defense the Indemnifying
Party shall be liable for any reasonatlle ca~ih settlement not involving any admis iion of liability by
the Indemnifying Party, though such settle!ment may have been made by the Illdemnified Party
without approval of the Indemnifying Party, it being the Parties' intent that no settl ~ment involving a
non-monetary concession by the Inclemnil'ying Party, including an admission 0: liability by such
Party, shall take effect without the written approval of the Indemnifying Party.

25.6.9 Each Party agrees to cooperate and to caU:5e its employees and agents to coope ate with the other
Party in the defense of any such Claim and the relevant records of each Party sh III be available to
the other Party with respect to any sul::h defense, subject to the restrictions and Iii 1itations set forth
in Section 18.

26. INTELLECTUAL PROPERTY

26.1 Any Intellectual Property originating from or developed by a Party shall remain in the excllJ 5ive ownership of
that Party.
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27. INTERPRETATION AND CONSTRUCTION

27.1 Wherever a tariffed rate is cited or quoted, it is understood that said cite incorporates an {changes to said
tariffs as required by the Act.

27.2 This Agreement is the joint work product of the Parties and has been negotiated by the Parties and their
respective counsel and shall be fairly inter~lreted in accordance with its terms and, in the event of any
ambiguities, no inferences shall be drawn a!}ainst either Party.

27.3 This Agreement may be negotiated for more than one state, as listed on Appendix, -State (Paging).
However, this Agreement shall be applied separately and distinctly to the Parties' ol'erations in each
individual state.

27.4 This Agreement (including all attachments hereto), and every interconnection, service am I network element
provided hereunder, is subject to all rates, terms and conditions contained in this Agreer lent (including all
attachments hereto) that are legitimately related to such interconnection, service or net\\ ark element; and
all such rates, terms and conditions are incorporated by reference herein and c s part of every
interconnection, service and network element proviided hereunder. Without limiting the ge neral applicability
of the foregoing, the Terms and Termination provisions of this Agreement are specificc Ily agreed by the
Parties to be legitimately related to, and to be applicable to, each interconnection, ser'ice and network
element provided hereunder.

27.5 For ease of administration, this Agreement <:ontailrls certain specified rates, terms and ~onditions which
apply only in a designated State ("State-Specific Terms"). To the extent that this Agr ~ement contains
State-Specific Terms, such State-Specific Terms shall not apply and shall have no ej fect in any other
State(s) to which this Agreement is submitt,ed for approval under Section 252(e) of t~ 9 Act. When the
Parties negotiate an interconnection agreeml~nt for' an additional state, neither Party shal be precluded by
any language in this Agreement from negotiating :State-Specific Terms for the state in 1 vhich they are to

apply.

INTERVENING LAW28.

28.1 This Agreement is the result of negotiations between the Parties and may incorporate ( ertain provisions
that resulted from arbitration by the appropriate state Commission(s). In entering into thi:, Agreement and
any Amendments to such Agreement and carryinlg out the provisions herein, neither F arty waives, but
instead expressly reserves, all of its rights, relmedies and arguments with respect to any ( rders, decisions,
legislation or proceedings and any remands thereof and any other federal or state regula1 )ry, legislative or
judicial action(s), including, without limitatiorl, its ilntervening law rights relating to the 1 )lIowing actions,
which the Parties have not yet fully incorporated inti:) this Agreement or which may be the 5ubject of further
government review: the United States SuprE3me C:ourt's opinion in Verizon v. FCC, et ~I, 535 U.S. 467
(2002); the D.C. Circuit's decision in United States Telecom Association, et. al v. FCC, 2~ 0 F .3d 415 (D.C.
Cir. 2002); the FCC's Triennial Review Order, released on August 21,2003, In the Mattei of Review of the
Section 251 Unbundling Obligations of InclJmbent Local Exchange Carriers, CC Do( ket No. 01-338,
Implementation of the Local Competition Pro'/ision~5 of the Telecommunications Act of 196 5, CC Docket No.
96-98, Deployment of Wire line Services Offering Advanced Telecommunications Capabili' y, CC Docket No.
98-147 (FCC 03-36) and the FCC's Biennial F~evie~v Proceeding which the FCC announc 3d, in its Triennial
Review Order, is scheduled to commence in 2004; the FCC's Supplemental Order Clari ication (FCC 00-
183) (rei. June 2, 2000), in CC Docket 96-98; the ;FCC's Order on Remand and Report and Order in CC
Dockets No. 96-98 and 99-68,16 FCC Rcd 9151 (2001), (rei. April 27, 2001), which I,as remanded in
WorldCom, Inc. v. FCC, 288 F.3d 429 (D.C. C:ir. 2002), and as to the FCC's Nolice of Proposed
Rulemaking on the topic of Intercarrier Compensation generally, issued In the Matter of Developing a
Unified Intercarrier Compensation Regime, in CC [locket 01-92 (Order No. 01-132), on A Jri127, 2001; and
the Public Utilities Act of Illinois, which was amended on May 9,2003 to add Sections 13 408 and 13-409,
220 ILCS 5/13-408 and 13-409, and enacted into law ("Illinois Law") (collectively "Gove nment Actions").
Notwithstanding anything to the contrary in this Agreement (including any amendments t( this Agreement),
SBC-13STATE shall have no obligation to provide UNEs, combinations of UNEs, combil ,ations ofUNE(s)
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and Carrier's own elements or UNEs in commin!~led arrangements beyond those reI luired by the Act,
including the lawful and effective FCC rules and associated FCC and judicial order)o The preceding
includes without limitation that SBC.13STAI5 shall not be obligated to provide comt inations (whether
considered new or existing) or commingled arrangl9ments involving SBC.13ST ATE net'l ,ork elements that
do not constitute required UNEs under47 U.:S.C. § 251(c)(3) (including those network e ements no longer
required to be so unbundled), or where UNEs are not requested for permissible purpo~ es. Except to the
extent that SBC-13STATE has adopted the FCC ISP terminating compensation plan ( FCC Plan") in an
SBC-13ST ATE state in which this Agreement is eiffective, and the Parties have incorpo ated rates, terms
and conditions associated with the FCC Plan into this Agreement, these rights also in :Iude but are not
limited to SBC.13STATE's right to exercise its option at any time to adopt on a date specified by ~
13STATE the FCC Plan, after which date 1~;P-boIJnd traffic will be subject to the FCC :>Ian's prescribed

terminating compensation rates, and other terms and conditions, and seek conforming nr )difications to this
Agreement. If any action by any state or fl9derall regulatory or legislative body or cc urt of competent
jurisdiction invalidates, modifies, or stays the enforcement of laws or regulations that' vere the basis or
rationale for any rate(s), term(s) and/or conditionl(s) ("Provisions") of the Agreement and/or otherwise
affects the rights or obligations of either Part)! that are addressed by this Agreement, spe cifically including
but not limited to those arising with respect to the (30vernment Actions, the affected Prc vision(s) shall be
immediately invalidated, modified or stayed c9nsis1:ent with the action of the regulatory or egislative body or
court of competent jurisdiction upon the written reqluest of either Party ("Written Notice"). In addition, to the
extent this Agreement is in effect in Illinois; iand tOI the extent applicable, the Parties a~ ree that any ICC
orders implementing the Illinois Law, including, Witll0ut limitation, the ICC Rates, shall al tomatically apply
to this Agreement (for the state of Illinois only) as of the effective date of any such orde is) upon Written
Notice, and as soon as practical thereafter, ~: ILLINOIS shall begin billing Carrie' the ICC Rates;
provided, however, the Parties acknowledge and agree that no later than sixty (60) day~ from the Written
Notice, the Parties will execute a conforming Arnendment to this Agreement so tha: the Agreement
accurately reflects the ICC Rates and ~~§ will issue any adjustments, as neec ed, to reflect that
the ICC Rates became effective between the Partieis as of the effective date of the applici Ible ICC order(s).
With respect to all other Written Notices hereunder, the Parties shall have sixty (60) day! from the Written
Notice to attempt to negotiate and arrive at an agreement on the appropriate conformin! ' modifications to
the Agreement. If the Parties are unable to a!gree upon the conforming modifications rec uired within sixty
(60) days from the Written Notice, any disputes between the Parties concerning the int !rpretation of the
actions required or the provisions affected by slJch order shall be resolved pursuallt to the dispute
resolution process provided for in this Agreement.

29. REGULATORY APPROVAL

29.1 The Parties understand and agree that this A!greement and any amendment or modifica1 on hereto will be
filed with the Commission for approval in accordance with Section 252 of the Act. If a ,y governmental
authority or agency rejects any provision of this Agreement, the Parties will negotiate prol nptly and in good
faith, in accordance with the requirements of Section 23 of this Agreement, the revi. iions which may
reasonably be required to achieve approval. The F>arties intend that any additional servi ;es requested by
either Party relating to the subject matter of this ,o,greement will be incorporated into tt is Agreement by
amendment. Each amendment will be eff,ective between the Parties on the date specified in the
amendment.

30. AMENDMENTS AND MODIFICATIONS

30.1 No provision of this Agreement shall be del~med amended or modified by either Pa~' unless such an
amendment or modification is in writing, datelj, and signed by an authorized representati' 'e of both Parties.
The rates, terms and conditions contained in the annendment shall become effective UpOl1 approval of such
amendment by the Commission.

LAW ENFORCEMENT AND CIVIL PROCESS31
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31.1 Intercept Devices. Local and federal law enfolrcement agencies periodically requE st information or
assistance from local telephone service providers. When either Party receives a request !ssociated with an
End User of the other Party, it shall refer suc:h reqluest to the Party that serves such Em I User, unless the
request directs the receiving Party to attach a pen register, trap-and-trace or form of inter :ept on the Party's
facilities, in which case that Party shall comply wi1:h any valid request.

31.2 Subpoenas. If a Party receives a subpoena jfor information concerning an End User the 'arty knows to be
an End User of the other Party, it shall refer tile sutlpoena to the requesting party with an indication that the
other Party is the responsible company, unle~ss the subpoena requests records for a pel iod of time during
which the receiving Party was the End User's; servi,ce provider, in which case that Party v ill respond to any
valid request.

31.3 The Parties will cooperate to comply with an:~ request for information or assistance fronr, law enforcement
agencies. However, neither Party shall be hl31d lial:>le for any Claims or damages arisin~ from compliance
with such requests relating to the other Part)"s End Users and the Party serving such Er d User agrees tl;>
indemnify and hold the other Party harmless against any and all such Claims.

32. LIMITATION OF LIABILITY

32.1 Except for indemnity obligations or as otherwise provided in specific appendices undert/1 s Agreement and
except to the extent (if at all) prohibited by lalw or public policy, each Party's liability to tile other Party for
any Loss relating to or arising out of such P'arty's performance under this Agreement, including but not
limited to any negligent act or omission ('Vvhether willful or inadvertent), whether in contract, tort or
otherwise, including but not limited to alleged breal::hes of this Agreement and causes oj action alleged to
arise from allegations that breach of this Agreiement also constitute a violation of a statute, including but not
limited to the Act, shall not exceed in total the amoulnt that Party has charged or would ha Ie charged to the
other Party for the affected service(s) or function(s) which were not performed or were improperly
performed.

32.2 Apportionment of Fault. Except for Losses alleged or Claimed by a End User of either P8 rty and except as
otherwise provided in specific appendices, in the case of any Loss alleged or Claimell by a third party
arising out of the negligence or willful misconduct of both Parties, each Party shall bear, ~nd its obligation
under this Section shall be limited to, that portion 01: the resulting expense caused by its 0 Nn negligence or
willful misconduct or that of its agents, servants, contractors, or others acting in aid or c )ncert with it.

32.3 Except to the extent (if at all) prohibited by law or ~)ublic policy, neither Carrier nor Telcc shall be liable to
the other Party for any indirect, incidental, consequential, reliance, special or punitive dar lages suffered by
the other Party (including, without limitation, (jamages for harm to business, Loss of antic ipated revenues,
savings, or profits, or other economic Loss stJffere(j by such other Party), regardless of t Ie form of action,
whether in contract, warranty, strict liability, tort or otherwise, including without limitation Ilegligence of any
kind, whether active or passive (and includirlg alleged breaches of this Agreement and causes of action
alleged to arise from allegations that breach of this Agreement constitutes a violation 0 : the Act or other
statute), and regardless of whether the Parties knew or had been advised of the po~ sibility that such
damages could result in connection with or arising from anything said, omitted, or dc ne hereunder or
related hereto including willful acts or omissions (collectively, "Consequential Damages") provided that the
foregoing shall not limit (i) a Party's obligation urujer this Agreement to indemnify, defE nd, and hold the
other Party harmless against any amounts payatlle to a third party, including any Los ;es, costs, fines,
penalties, criminal or civil judgments or settl,ements, expenses (including attor ley's fees) and
Consequential Damages of such third party, IDr (ii) a Party's liability to the other Partyforv illful or intentional
misconduct, including gross negligence. Except :~s provided in the prior sentences, e Ich Party hereby
releases and holds harmless the other Party (and s,uch other Party's Affiliates, and their r, !spective officers,
directors, employees and agents) from any such (~Iaim.

32.4 Neither Party assumes any liability for any act or omission of the other in the furnishing ( If its service to its
End Users solely by virtue of entering into this Agreement.
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33.

34.

32.5 This Section 32 is not intended to exempt an], Partj, from liability under this Agreement, t ut only to set forth
the scope of damages that are recoverable. Both Parties acknowledge that they ne~ Dtiated regarding
alternate limitation of liability provisions but that such provisions would have altered the :ost, and thus the
price, of providing the interconnection, network elements and services hereunder and n) different pricing
reflecting different costs and different limits of liability was agreed to.

32.6 When the lines or services of other companies and Telecommunications Carriers are us ~d in establishing
connections to and/or from points not reached by a Party's lines, neither Party shall be Ii. Ible for any act or
omission of the other companies or Telecommuni<~ations Carriers.

MULTIPLE COUNTERPARTS

33.1 This Agreement may be executed in multiple counterparts, each of which shall be deemE d an original, but
such counterparts together constitute one arId the same document.

NETWORK MANAGEMENT

34.1 Any Party may use or request protective netvvork traffic management controls such as 7 digit and 1Q-digit
code gaps on traffic to or from each other's metwork, when required to protect the public iwitched network
from congestion due to Facility failures, switch con!Jestion, or failure or focused overload The Parties will
immediately notify each other of any protective control action planned or executed.

34.2 Where the capability exists, originating or terminatilng traffic reroutes may be implemente d by any Party to
temporarily relieve network congestion due to Facility failures or abnormal calling patter IS. Reroutes will
not be used to circumvent normal Trunk servicing. Expansive controls will only be used Nhen the Parties

mutually agree.

34.3 The Parties shall cooperate and share pre-planning! information regarding cross-network :all-ins expected
to generate large or focused temporary increases irl call volumes, in order to prevent or rr itigate the impact
of these events on the public switched network.

34.4 Both Parties shall work cooperatively to pre'IJent ulse of anything provided under this /J greement in any
manner that interferes with third parties in the use of their service, prevents third partie~ from using their
service, impairs the quality of service to other Telecommunications Carriers or to either P irty'S End Users,
causes electrical hazards to either Party's personru~I, damage to either Party's equipment or malfunction of
either Party's billing equipment. At the earliE~st practicable time, each Party will provide the other verbal
notice of any such network harm that could effect the other Party, its network, or its En< Users.

34.5 The Parties shall cooperate to establish separate, dedicated Trunks for the completio I of calls to high
volume End Users.

34.6 Carrier and Telco will work cooperatively to install and maintain a reliable network. Carr er and Telco will
exchange appropriate information (e.g., maintenarlce contact numbers, network inform. ltion, information
required to comply with law enforcement and other security agencies of the governmer t and such other
information as the Parties shall mutually agrE~e) to achieve this desired reliability.

34.7 Carrier shall acknowledge calls in accordanc:e with the following protocols.

34.7.1 Carrier will provide a voice intercept announcement or distinctive tone signals t< the calling party
when a call is directed to a number t!hat is not assigned by Carrier.

34.7.2 Carrier will provide a voice announcement or distinctive tone signals to the callin~ party when a call
has been received and accepted by Carrie!r's terminal.

34.7.3 When Carrier's terminal is not able to complete calls because of a malfunction n the terminal or
other equipment, Carrier will either divlert the call to its operator, or pro ,ide a recorded
announcement to the calling party a(jvisin!J that the call cannot be completed.

34.7.4 Carrier will provide supervisory tones or "oice announcements to the calling I )arty on all calls,
consistent with standard telephone industry practices.
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34.8 Each Party will provide the other Party a 2L~-hour network management contact and c trouble reporting
number.

35. NON.WAIVER

35.1 Failure of either Party to insist on performanc:e of any term or condition of this Agreemen orto exercise any
right or privilege hereunder shall not be construed as a continuing or future waiver of SU( h term, condition,
right or privilege.

NOTICES36.

36.1 Subject to Section 36.6, notices given by orle Party to the other Party under this Agre ~ment shall be in
writing (unless specifically provided otherwi~;e herein), and, unless otherwise expressl , required by this
Agreement to be delivered to another repreisentative or point of contact, shall be deli Ie red personally;
delivered by express overnight delivery sen/ice; rnailed via first class U.S. Postal Ser rice with postage
prepaid and a return receipt requested; or de~ivere(j by facsimile; provided that a paper 0 IPy is also sent by
a method described above.

Notices will be deemed given as of the earliest of the date of actual receipt; the next Bu 5iness Day when
sent via express overnight delivery service; five (5) Days after mailing in the case of first class U.S. Postal
Service; or on the date set forth on the confirmation produced by the sending facsimi e machine when
delivered by facsimile prior to 5:00 p.m. in the recipient's time zone, but the next BUI ,iness Day when
delivered by facsimile at 5:00 p.m. or later in the rE~cipient's time zone.

Notices will be addressed to the Parties as follows;:

CARRIER CONTACT TELCO CONTACTNOTICE CONTACT
NAME/TITLE Tim Singleton

Owner
Contract Mar agement
ATTN: Notice s Manager

STREET ADDRESS 802 Enterprise 311 S. Akard 9th Floor
Four SBG Pic za

I 

CITY:-§TATE:ZIP CODE I Cape Girardeau. MO. 63702 JJ}~lIas, TX 7E 202-5398
I. FACSIM~NUMBER I 573 334-2263 I 214-464-200j j

E-mail address for Accessible Letters: singleton@socket.net

Either Party may unilaterally change its desi~jnated contact, address, telephone numbe and/or facsimile
number for the receipt of notices by giving written notice to the other Party in compliance '/'lith this Section.
Any notice to change the designated contact, addrE!SS, telephone and/or facsimile numbe rforthe receipt of
notices shall be deemed effective ten (10) D;ays following receipt by the other Party.

Each Party agrees to inform the other of any name change or change in its legal statu: i in writing within
thirty (30) Days of the effective date of such chan~le.

Accessible Letters. Telco will communicate official information to Carrier via Telco's Ac, :essible Letter e-
mail notification process. This process cover:) a valriety of subjects, including updates on )roductS'/services
promotions; deployment of new productsi/services; modifications and price char ges to existing
products/services; cancellation or retirement of existing products/services; and op ~rational issues.
Accessible Letter notification will be deemed !~iven as of the earlier of the date of actual re :eipt and the date
set forth on the e-mail receipt. Carrier shall notify Telco of all e-mail addresses to which ~ccessible Letter
notification is to be sent.

NUMBERING37.
It shall be the responsibility of each Party to program and update its own switches and ne twork systems to
recognize and route traffic to the other Party's assi!~ned NPA-NXXs at all times. Neither Telco nor Carrier
shall charge each other for changes to switch routing software necessitated by the op !ning of NPAs or
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38.

NXXs. If either Party is authorized to recover its CClstS for changes to switch routing sofu ,are necessitated
by the opening of NPAs or NXXs, the Parties shall reimburse each other's costs, ccording to such
authorization.

37.2 The Parties shall comply with Central Office Code Assignment Guidelines, as currently s )ecified in INC 95-
0407-008, in performing the electronic input of their respective number assignment in ormation into the
Routing Database System.

37.3 To the extent that the Carrier's dedicated NPA-NXX resides at a point in Telco networ~, then the Parties
shall cooperate to reassign the routing V&H and the Common Language Location IdE ntifier ("CLLI") of
dedicated NPA-NXX(s) from Telco's Tandems to points within Carrier's network as desi! nated by Carrier.
Carrier agrees that it shall use best efforts to complete the reassignment of its dedicated NPA-NXX(s) into
its network. The Parties agree to cooperate i:n orde r to complete the transfer of all code~ no later than the
end of twelve months from the Effective Date. Until an NPA-NXX is reassigned, it VI ill continue to be
assigned to Telco's network as shown in the LERG.

37.4 Telco will forward a confirmation to Carrier in response to Carrier's request to add CarriE r's NPA-NXXs to
Trunk Groups, when Carrier submits such a request accompanied by an ASR withoutser 'ice and using the
remarks section to refer to the NPA-NXX form. This NPA-NXX installation request will bl ~ treated as a no-

charge order.

37.5 Both Parties will provide switch translations and billing contact points regarding the es ablishment of or
modification to full number blocks.

37.6 Number Portability

37.6.1 The Parties agree to implement local number portability ("LNP"), if required of pa ling providers by
FCC or Commission orders, within and betlfJeen their networks as soon as techni :ally feasible, but
no later than the schedule established by the FCC or the Commission.

37.6.2 Each Party shall recover its costs for LNP in accordance with FCC or Com miss on orders.

37.6.3 Except as otherwise agreed between the Parties in writing, to the extent that a :>arty performs a
query or is required to perform a query pursuant to its obligations under any Applil :able Laws orthis
Agreement, that Party will make arrangements to perform its own queries for LN ) calls on an N-1

basis, where N is the entity terminating the call to the user. If Telco is the entityte 'minating the call
to the user, Carrier is the N-1 entity, and Carrier fails to make the appropriate query, Telco will
charge Carrier in accordance with Telco's applicable tariff.

37.6.4 The Parties shall cooperate in conducting testing to ensure interconnectivii y between their
networks. Each Party shall inform the other of any network updates that may Iffect the other's
network and shall, at the other's request, perform tests to validate the operation of the network.

37.6.5 Prior to the date that LNP is implemented by both Parties, the Parties agree to cooperatively
establish terms, conditions, and procedures for porting telephone numbers.

37.7 Dialing Parity. Telco agrees that local dialing parit)' will be available to Carrier in accord, nce with the Act.

PATENTS, TRADEMARKS & TRADE NAMES

38.1 With respect to Claims of patent infringement made by third persons, Telco and Carl ier shall defend,
indemnify, protect and save harmless the other from and against all Claims arising ou of the improper
combining with or use by the indemnifying Party of any Facility, apparatus, system or me :hod provided by
that Party or its subscribers in connection with the Trunks or services furnished under tI is Agreement.

38.2 No license under patents is granted by either Party to the other, or shall be implied or arisl ! by estoppel with
respect to any Facility, apparatus, system, or method used by either Party in connection v lith any Trunks or

services furnished under this Agreement.
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Nothing in this Agreement will grant, suggest, or imply any authority for one Party 0 use the name,
trademarks, service marks, or trade names of the other for any purpose whatsoever, a )sent prior written
consent of the other Party.

39. PUBLICITY

39.1 The Parties agree not to use in any advertising or :sales promotion, press release or oth !r publicity matter
any endorsement, direct or indirect quote, or picture implying endorsement by the other Party or any of its
employees without such Party's prior written approval. The Parties will submit to eacll other for written
approval, and obtain such approval, prior to publi(;ation, all publicity matters that menti )n or display one
anothers name and/or marks or contain language Ifrom which a connection to said name 3nd/or marks may
be inferred or implied.

39.2 Neither Party will offer any services using the trademarks, service marks, trade namE s, brand names,
logos, insignia, symbols or decorative designs of the other Party or its Affiliates withou1 the other Party's
written authorization.

40.

41.

RECORDS

40.1 Each Party will keep adequate records of its operations and transactions under this Agr !ement and shall

furnish to the other Party such information as ma~f be reasonably required for the adrr inistration of this

Agreement.

RELATIONSHIP OF THE PARTIES

41.1 This Agreement is for the sole benefit of the Parties and their permitted assigns, and nothi Ig herein express

or implied shall create or be construed to creiate any third-party beneficiary rights hereu ,der.

41.2 Except for provisions herein expressly authorizing a Party to act for another, nothing in thi~ Agreement shall

constitute a Party as a legal representative or agent of the other Party, nor shall a Party have the right or

authority to assume, create or incur any liability or any obligation of any kind, express or ir ,plied, against or

in the name or on behalf of the other Party unless otherwise expressly permitted by suc h other Party.

41.3 Except as otherwise expressly provided in thi:s Agreiement, no Party undertakes to perfom I any obligation of

the other Party, whether regulatory or contra(;tual, or to assume any responsibility for thE management of

the other Party's business.

41.4 Each Party is an independent contractor, and has and hereby retains the right to exercise full control of and

supervision over its own performance of its obligations under this Agreement and retain i full control over

the employment, direction, compensation and discharge of its employees assisting in thl ~ performance of

such obligations. Each Party and each Party's cclntractor(s) shall be solely responsib e for all matters

relating to payment of such employees, including the withholding or payment of all applicc ble federal, state

and local income taxes, social security taxes ,and 01:her payroll taxes with respect to its er Iployees, as well

as any taxes, contributions or other obligations imposed by applicable state unemploy nent or workers'

compensation acts and all other regulations governing such matters. Each Party has s Jle authority and

responsibility to hire, fire and otherwise control its ,employees.

41.5 Nothing contained herein shall constitute the Parties as joint venturers, partners, emplo~ ees or agents of

one another, and neither Party shall have the right or power to bind or obligate the other. r lothing herein will

be construed as making either Party responsible or liable for the obligations and underta :ings of the other

Party. Except for provisions herein expressly alJthorizing a Party to act for anothel, nothing in this

Agreement shall constitute a Party as a legal representative or agent of the other Party, nor shall a Party

have the right or authority to assume, create or incur any liability or any obligation of an} kind, express or

implied, against or in the name or on behalf of the other Party unless otherwise expressly Jermitted by such

other Party. Except as otherwise expressly provided in this Agreement, no Party underta~ 3S to perform any

obligation of the other Party, whether regulatory or contractual, or to assume any resllonsibility for the

management of the other Party's business.
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42. REMEDIES

42.1 Except as otherwise provided in this Agreement, no remedy set forth herein is intended t ) be exclusive and
each and every remedy shall be cumulative and in addition to any other rights or remedie s now or hereafter
existing under Applicable Law or otherwise.

43. SERVICES

43.1 Each Party is solely responsible for thle services it provides to its End Use s and to other
Telecommunications Carriers.

44. SURVIVAL OF OBLIGATIONS

44.1 Any liabilities or obligations of a Party for acts or omissions prior to the cancellations or j ~rmination of this
Agreement, any obligation of a Party under tile provisions regarding indemnification, limi ations on liability,
and any other provisions of this Agreement rhich, by their nature or terms, are intended b I continue beyond
(or to be performed after) the expiration or ternnination of this Agreement, will sUr\ ive expiration or
termination thereof, except that the survival of obli~lations as to protection of Confidentialinfonnnation shall
be governed by Section 18.

45. TAXES

45.1 Each Party purchasing Interconnection, resclle services, network elements, functions, f, Icilities, products
and services under this Agreement shall pay 'Dr othl~rwise be responsible for all federal, st Ite, or local sales,
use, excise, gross receipts, municipal fees, trans,fer, transaction or similar taxes, fee;, or surcharges
(hereinafter "Tax") imposed on, or with respel::t to, the Interconnection, resale services, n ~twork elements,
functions, facilities, products and services umjer this Agreement provided by or to such Pi Irty, except for (a)
any Tax on either Party's corporate existem::e, status, or income or (b) any corporate franchise Taxes.
Whenever possible, Taxes shall be billed as a separate item on the invoice.

With respect to any purchase of Interconnection, resale services, network elements, fullctions, facilities,
products and services under this Agreement if any Tax is required or permitted by App icable Law to be
collected from the purchasing Party by the providing Party, then: (i) the providing P Irty shall bill the
purchasing Party for such Tax; (ii) the purcha~;ing Party shall remit such Tax to the providi 19 Party; and (iii)
the providing Party shall remit such collected Tax to the applicable taxing authority. Failure to include
Taxes on an invoice or to state a Tax separately shall not impair the obligation of the pu chasing Party to
pay any Tax. Nothing shall prevent the pro'/iding Party from paying any Tax to the al )propriate taxing
authority prior to the time: (1) it bills the purchasin!} Party for such Tax, or (2) it collects the Tax from the
purchasing Party. Notwithstanding anything in this Agreement to the contrary, the purct asing Party shall
be liable for and the providing Party may colll~ct Taxes which were assessed by or paid 0 an appropriate
taxing authority within the statute of limitatiorls periiod but not included on an invoice wit lin four (4) years
after the Tax otherwise was owed or due.

With respect to any purchase hereunder of Interconnection, resale services, network ele nents, functions,
facilities, products and services under this AgreemE~ntthat are resold to a third party, if an f Tax is imposed
by Applicable Law on the End User in connelction ,with any such purchase, then: (i) the )urchasing Party
shall be required to impose and/or collect su(~h Tax from the End User; and (ii) the purct asing Party shall
remit such Tax to the applicable taxing authority. The purchasing Party agrees to inc emnify and hold
harmless the providing Party for any costs inc:urred by the providing Party as a result of ac jons taken by the
applicable taxing authority to collect the Tax from the providing Party due to the failure ~ If the purchasing
Party to payor collect and remit such tax to such authority.

If the providing Party fails to bill or to collect any Tax as required herein, then, as betw~ !en the providing
Party and the purchasing Party: (i) the purchclsing Party shall remain liable for such uncoil !cted Tax; and (ii)
the providing Party shall be liable for any penalty and interest assessed with respect to ;uch uncollected
Tax by such authority. However, if the purchasing Party fails to pay any Taxes proper y billed, then, as
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between the providing Party and the purchasing Party, the purchasing Party will be soil ily responsible for
payment of the Taxes, penalty and interest.

45.5 If the purchasing Party fails to impose any Tax on and/or collect any Tax from End I Jsers as required
herein, then, as between the providing Party and the purchasing Party, the purchasing )arty shall remain
liable for such uncollected Tax and any interes,t and penalty assessed thereon wi:h respect to the
uncollected Tax by the applicable taxing autlhority. With respect to any Tax that the purl :hasing Party has
agreed to payor impose on and/or collect from End Users, the purchasing Party agree! to indemnify and
hold harmless the providing Party for any CO!;ts incu rred by the providing Party as a reSLJ It of actions taken
by the applicable taxing authority to coiled: the Tax from the providing Party due to the failure of the
purchasing Party to payor collect and remit such Tax to such authority.

45.6 If either Party is audited by a taxing authori~f or 01:her Governmental Authority, the othE r Party agrees to
reasonably cooperate with the Party being audited in order to respond to any audit inquir es in a proper and
timely manner so that the audit and/or any rl3sultirlg controversy may be resolved expe iitiously.

45.7 To the extent a sale is claimed to be for resale anld thus subject to tax exemption, the purchasing Party
shall furnish the providing Party a proper resale l:ax exemption certificate as authorizl!d or required by
statute or regulation of the jurisdiction providing said resale tax exemption. Failure to til nely provide said
resale tax exemption certificate will result in no exemption being available to the purcha iing Party for any
period prior to the date that the purchasing Party presents a valid certificate. If ApplicablE Law excludes or
exempts a purchase of Interconnection, resale services, network elements, functions, fi Icilities, products
and services under this Agreement from a Tax, but does not also provide an exemption pi )cedure, then the
providing Party will not collect such Tax if the purchasing Party (a) furnishes the providing Party with a letter
signed by an officer of the purchasing Party claiming an exemption and identifying the A~ plicable Law that
both allows such exemption and does not re(~uire an exemption certificate; and (b) supp ies the providing
Party with an indemnification ag'reement, rei3sonably acceptable to the providing Party which holds the
providing Party harmless from any tax, interest, penalties, Loss, cost or expense with res Ject to forbearing
to collect such Tax.

45.8 With respect to any Tax or Tax controversy covere,d by this Section 45, the purchasing F arty is entitled to
contest with the imposing jurisdiction, pursualnt to Applicable Law and at its own expense any Tax that it is
ultimately obligated to payor collect. The purchasing Party will ensure that no lien is attal hed to any asset
of the providing Party as a result of any conte~;t. Thle purchasing Party shall be entitled to the benefit of any
refund or recovery of amounts that it had previously paid resulting from such a contest. Ar 10unts previously
paid by the providing Party shall be refunded to the providing Party. The providing Party will cooperate in
any such contest.

45.9 All notices, affidavits, exemption certificates or other communications required or permitt ~d to be given by
either Party to the other under this Section 45 shall be sent in accordance with Section 36 hereof.

TERM AND TERMINATION46.

Except as provided herein, the Parties agree to interconnect pursuant to the term:; defined in this
Agreement until January 31, 2006 (The periold from the Effective Date until this date is tile "Initial Term").
Thereafter the Agreement shall continue in e!ffect until terminated as provided herein.

At any time after a date 120 Days prior to the date stated in Section 46.1 above, either P ~rty may request
negotiations between the Parties for a new Interconnection agreement. Such negotic tions shall begin
within thirty (30) Days after delivery of such a request. Any resultant new Interconnectior agreement shall
be effective when approved by the Commisision. Either Party's request under this SI ~ction will, for all
purposes, be treated as a request under Sec:tion 252 of the Act for negotiation received by an incumbent
local exchange carrier and will begin the prolcess of voluntary negotiations.
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46.3 This Agreement shall continue in effect until:

46.3.1 a regulatory or judicial body approves a negotiated new interconnection agree nent between the
Parties for the state covered by this Agreement; or

46.3.2 an arbitrated new interconnection agreement between the Parties for the stal3 covered by this
Agreement becomes effective; or

46.3.3 nine months passes from the date either party requested re-negotiation of this t greement and no
new interconnection agreement has taken effect and the Parties have not ex Jressly agreed to
extend the term of this Agreement; or

46.3.4 this Agreement is terminated in accordance with the terms of this Section 46.

46.4 The Parties agree that, except as otherwise provided in this Agreement, the rules a ld timeframes of
Section 252 of the Act shall apply to any request for a new interconnection agreeme,t initiated under
Section 46.2. This includes arbitration by the Commission in the timeframes established in Section 252 of
the Act.

46.4.1 If, for any reason, the Commission ,declines to arbitrate issues resulting from the negotiations,
either party may petition the FCC to arbitrate such issues.

46.4.2 If, for any reason, the FCC declines to arbitrate issues resulting from the negotia ions, either party
may request binding commercial arbitration, which shall be governed by the rule i of the American
Arbitration Association, except as the Parties agree to modify such rules.

46.5 Notwithstanding any other provisions of this Agreement, this Agreement may be terminal ed at any time as
mutually agreed upon by the Parties in writing.

46.6 In the event Carrier intends to cease providing its Paging Authorized Services, Carrier sl all communicate
this intent to Telco in writing at least sixty (60) Days prior to the time Carrier intends to CE ase providing its
Paging Authorized Services. If its sends such a communication, Carrier may terminate tllis Agreement as
part of that same advance written notice, subject to payment for Facilities or arrangemen ts provided or for

costs incurred.

46.7 Violation of or Refusal to Comply with Provisions of Agreement:

46.7.1 Either Party may provide thirty (30) Days written notice to the other of repeated )r willful material
violation of, or refusal to comply with, the provisions of this Agreement.

46.7.2 If such material violation or refusal has continued uncured for thirty (30) Days fo lowing receipt of
such written notice by the defaulting Party, the other Party may terminate this Ag 'eement on thirty

(30) Days written notice.

46.7.3 The terminating Party shall notify the FCC and the Commission and concurren Iy give the other
Party written notice of the prospective date and time of discontinuance of servic 3.

46.8 Immediate Termination:
46.8.1 This Agreement shall immediately terminate upon the permanent suspensioll, revocation, or

termination by other means of either Party's authority to provide services over its letwork and shall
be suspended during periods of temporary suspension, revocation, or termination of such authority.

46.8.2 Notwithstanding such termination, the terminating Party shall notify in writing the I 'arty who has lost
its authority, not less than thirty (30) Days prior to discontinuing the interconnecti In arrangements

provided hereunder.
46.8.3 At such time the terminating Party will also notify in writing the FCC and the Ct Immission of the

prospective discontinuance.

46.9 Upon termination of this Agreement, the monthly charges payable under the Agreementsllall be prorated to
the date of termination, provided that the Trunk for which such charge is levied has been i I service for more
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47.

than one (1) month. Otherwise, the full monthly charge shall be due on termination, together with any

applicable non-recurring charges.

46.10 If this Agreement is terminated for any reason and the Parties continue to provide Facilit es, Trunks and/or
services hereunder, then the rates, terms anld conditions under which those items are prc I/ided will be those
contained in pertinent Telco tariffs, or in the absence of any pertinent tariffs for the provi .ion of services to
CMRS providers, then the terms and conditions contained herein shall continue to apply to such items until
a new contract between the Parties is in place, unless otherwise agreed.

AUTHORITY TO EXECUTE AND PROMISE TO SE:EK APPROVAL

47.1 Telco represents and warrants that it is a corporation duly organized, validly existing anc in good standing
under the laws of the state of its incorporation, that SBC Telecommunications, Inc. hi IS full power and
authority to execute and deliver this Agreernent as agent for Telco, and that Telco hi IS full power and
authority to perform its obligations hereunder.

47.2 Carrier represents and warrants that it is a corporation duly organized, validly existing aru I in good standing
under the laws of the state of its incorporatiorl, and has full power and authority to execuj e and deliver this
Agreement and to perform its obligations hereund~3r.

47.3 Each Party warrants that it has obtained or will obtain prior to operating under this Agreement, all-
necessary jurisdictional licenses, authorizations and/or certifications required in those jun )dictions in which
it will order services or Facilities or will operate under this Agreement. Upon request, each Party shall
provide proof of such licenses, authorization:) and/or certification.
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IN WITNESS WHEREOF, the Parties have caused this Agreement to be executed by thei duly authorized
representatives on the dates set forth below.

Data Investments, Inc. d/b/a Star Communications

Title:
Fori

President -Industry Mark ~ts

rJJ!f:ff232D03

Q'~-J"."",~'(" -~~~ ~ ~v,ATitle: .(Print or Type)

~c~\~~ ~I 'dI~V ~ Date: Date
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Other Charges:

1.1 Selective Class of Call Screening

Per Month NonreculTing Charge
Per BAN $40.75 $370.00

1.2 Cancellation Charge. A charge is calculate(j as the product of the number of Business Days from order
application through the order cancellation miultiplH3d by the average daily charge of the service ordered,
plus the Access Order Charge. The Access; Orde~r Charge is governed by Telco's ap~ licable interstate
Access Services tariff.

Rollover Charges. A rollover is a Carrier ini1:iated move that involves a change of a Poi lt of Termination
from an existing service within the same Carrier premises. The nonrecurring charge associated with
the installation of that service (i.e., the Rollo'i/er Charge) applies when Carrier requests 3 rollover.

Translation Charges. Translation charges Viill apply for each effected end office when Carrier requests
a change in an NPA-NXX code from or to be~ing an EMS/EAS NPA-NXX.

Trunk Interface Change Charges. Changes to the~ type of Trunk interfaces on a trunk v 'ill be charged at
the rate of $70.00 per Trunk.

Charges for miscellaneous other items such as Service Establishment, Cha 1ge in Service
Arrangement, Additional Engineering, Additil:>nal Labor Charges, Access Order Charge Design Change
Charge, Service Date Change Charge, AC~JA, Billing Account Number (BAN) and Cirl :uit Identification
Change Charges, and Supercedure charges arle governed by Telco's applicable illterstate Access
Services tariff.

1.3

1.4

1.5

1.6
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