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BEFORE THE PUBLIC SERVICE COMMISSION 

OF THE STATE OF MISSOURI 

In the Matter of the Cancellation of the 
Certificate of Authority and Tariffs for 
Heartline Communications, Inc. 

Case No. TD-99-434 

ORDER CANCELING CERTIFICATE 

On April 2, 1999, the Staff of the Missouri Public Service 

Commission (Staff) filed a pleading asking the Commission to cancel 

the certificate of authority and tariffs of Heartline Communications, 

Inc. (HCI). The Commission granted HCI a certificate of service 

authority to provide intrastate interexchange telecommunications 

services in case number TA-95-41. 

Staff states that HCI did not file an annual report in 1997 as 

required by Sections 392.210 and 392.390.1, RSMo. In addition, the 

1998 annual report form sent to HCI was returned by the postal service 

as undeliverable. Staff also states that the Missouri Secretary of 

State's office administratively dissolved HCI on November 12, 1997, 

due to HCI's failure to pay franchise taxes. 

The Commission has reviewed the application and the official 

file and finds that the Certificate of Service Authority and 

Accompanying Tariff to Provide Intrastate Interexchange Telecommunica-

tions Services granted to HCI in case number TA-95-41 shall be 

canceled. 



IT IS THEREFORE ORDERED: 

1. That the certificate of authority and tariffs granted in 

case number TA-95-41 to Heartline Communications, Inc. shall be 

canceled on April 30, 1999, unless otherwise ordered by the Commis-

sion. 

2. That this case may be closed on May 3, 1999. 

(SEAL) 

Keith Thornburg, Regulatory Law 
Judge, by delegation of authority 
pursuant to 4 CSR 240-2.120(1) 
(November 30, 1995) and 
Section 386.240, RSMo 1994. 

Dated at Jefferson City, Missouri, 
on this 20th day of April, 1999. 

BY THE COMMISSION 

Dale Hardy Roberts 
Secretary/Chief Regulatory Law Judge 
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