BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
Heather Corcoran,



)





)



Petitioner,
)





)


v.



)
Case No. TC-2004-0243




)

SBC Missouri,



)





)



Respondent.
)

ORDER ACKNOWLEDGING PARTIES’ 

AGREEMENT TO MEDIATION

           AND DIRECTING FILING           

On December 3, 2003, Heather Corcoran filed her formal complaint against SBC Missouri, alleging that she has been improperly billed for repeated calls to a particular number, that SBC acknowledged as much and gave her a partial credit against the improperly billed amount, but refuses to provide a credit against the remainder.  On December 4, the Commission issued its Notice of Complaint and also directed its Staff to investigate and to file a report of its investigation.  

On January 5, 2004, SBC filed its request for mediation.  On January 15, SBC filed a supplement to its request for mediation, indicating that Complainant has agreed to mediate.  Therefore, pursuant to Commission Rule 4 CSR 240-2.125, the Commission shall stay all other proceedings in this matter pending the outcome of the mediation, except as otherwise indicated below.  The parties shall contact the Alternative Dispute Resolution Center at the Law School of the University of Missouri-Columbia and initiate the mediation process.  The parties shall inform the Commission in writing of the progress, if any, of the mediation on or before February 27, 2004, and at thirty-day intervals thereafter.  The Commission expects that the status report of February 27, 2004, will show that a date certain for the first mediation session has been scheduled.  The parties are reminded that they have a duty under the Commission's cited rule to appear and negotiate in good faith.  

On December 30, Staff moved for an extension of time for filing the investigation report ordered on December 3, 2003.  The Commission will grant that motion and set a new deadline for the filing of Staff's report.  The Commission points out that, even if SBC and Complainant are able to resolve their dispute through mediation, the Commission has a separate and distinct interest in this matter mandated by statute.  Therefore, Staff will investigate and report whether or not the charges to Ms. Corcoran were reasonable and lawful and whether or not SBC has complied with its tariffs and with Commission rules and Missouri statutes in this matter.  

IT IS THEREFORE ORDERED:
1. That the parties shall contact the Alternative Dispute Resolution Center at the Law School of the University of Missouri-Columbia and initiate the mediation process.  The contact number is:  (573) 882-2052.  

2. That all other proceedings in this matter are stayed pending the outcome of the mediation, except as set out below.  

3. That the parties shall jointly report the status of the mediation in writing to this Commission on February 27, 2004, and at thirty-day intervals thereafter, until further order of this Commission.  The status report due by February 27, 2004, will show that a date certain for the first mediation session has been scheduled.  

4. That Staff's Motion for An Extension of Time to File Staff Report, filed herein on December 30, 2003, is granted.  

5. That Staff shall investigate the circumstances of this matter as explained in this Order and shall file a report setting out its findings no later than February 27, 2004.  

6. That this order shall become effective on January 26, 2004.  

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge
( S E A L )
Kevin A. Thompson, Deputy Chief 

Regulatory Law Judge, by delegation 

of authority pursuant to 

Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri, 

on this 26th day of January, 2004.  
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