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BEFORE THE PUBLIC SERVICE COMMISSION 

OF THE STATE OF MISSOURI 

Macon County Enhanced 911, 

Complainant, 

v. Case No. TC-98-217 

GTE Midwest Incorporated, 

Respondent. 

ORDER AMENDING PROCEDURAL SCHEDULE 

On August 7, 1998, the parties filed a unanimous Joint Motion to 

Suspend Procedural Schedule and to Extend Diagnostic Period. The parties 

proposed that the schedule be suspended to allow an additional 90 days 

of diagnostic processes. The parties request that the following 

procedural schedule be established to resolve the complaint in the event 

that the Complainant is not satisfied at the end of the 90 day period: 

Direct Testimony of 
Staff and Complainant 

Rebuttal Testimony 

Surrebuttal Testimony 

Prehearing Conference 

Hearing Memorandum 

Hearing 

December 11, 1998 

January 8, 1999 

January 15, 1998 

January 22, 1999 

January 29, 1998 

February 8-9, 1999 

The Commission has reviewed the proposed schedule and determines 

that, with minor modifications, the dates proposed are appropriate for 

this case. The conditions that were applied to the previous schedule 

shall also be applied to this schedule. 



IT IS THEREFORE ORDERED: 

1. That the following procedural schedule is established for 

this case: 

Direct Testimony 
(Staff and Complainant) 

Rebuttal Testimony 

Surrebuttal Testimony 

Prehearing Conference 

Hearing Memorandum 

Hearing 

December 10, 1998 
3:00p.m. 

January 7, 1999 
3:00p.m. 

January 14, 1999 
3:00p.m. 

January 25, 1999 
10:00 a.m. 

February 1, 1999 

February 8-9, 1999 
9:00 a.m. 

2. That the prehearing conference and hearing will be held on 

the fifth floor of the Harry S Truman State Office Building, 301 West 

High Street, Jefferson City, Missouri. Any person with special needs as 

addressed by the Americans with Disabilities Act should contact the 

Missouri Public Service Commission at least ten (10) days prior to the 

conference or hearing at one of the following numbers: Consumer Services 

Hotline 1-800-392-4211, or TDD Hotline -- 1-800-829-7541. 

3. That this order shall become effective on August 31, 1998. 

(SEAL) 

Amy E. Randles, Regulatory Law 
Judge, by delegation of authority 
pursuant to 4 CSR 240-2.120(1) 
(November 30, 1995) and 
Section 386.240, RSMo 1994. 

Dated at Jefferson City, Missouri, 
on this 19th day of August, 1998. 
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U"H:j~Zis 
Dale Hardy Roberts 
Secretary/Chief Regulatory Law Judge 
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