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( . Title ~~MENT OF ECONOMIC parties. A copy of the settlement agreement shall be delivered or 
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. . ?_('('\0 DEVELOPMENT mailed to the customer upon request by the customer. 

0v'fu~on 240-Public Service Commission 
_ ~\€><0~ B\'a'pter 33-Service and Billing Practices for (2) Maners treated by a senlement agreement shall not constitute 
~.:_ 1\0 Telephone Utilities a basis for a discontinuance as long as the terms of the settlement 
0'.... agreement are followed, 

PROPOSED RESCISSION 

4 CSR 240-33.090 Settlement Agreements. This rule established 
a procedure where a customer might obtain an extension of time in 
which to pay charges due a telephone utility so that reasonable and 
uniform standards were established wirh regard to payment exten· 
sions. 

PURPOSE: I11is mle is being rescinded and resubmitted to avoid 
confusion because of the many changes being proposed. 

AUTHORiTY: sections 386.040, 386.250 and 392.200, RSMo 
!986. Original rule filed Jan. 14, 1977, effective Oct. 1, 1977. 
Rescinded: Filed Aug. 26, 1999. 

PUBLIC ENIJIT COST: This proposed rescission wifl not cost 
state agencies or political subdivisions more than $500 in the 
aggregate. 

PRIVATE ENITIY COST: 7Jlis proposed rescission will not cos/ 
private elllities more than $500 in the aggregate. 

AUTHORITY: sections 386.040, RSMo 1994 and 386.250 and 
392.200, RSMo Supp. 1998. Original mle filed Jan. 14, 1977, 
effective Oct. [, 1977. Rescinded and readopted: Filed Aug. 26, 
1999. 

PUBLIC ENTITY COST: This proposed mle will 1101 cost state 
agencies or political subdivisions nwre than $500 in the aggregate. 

PRIVATE ENTITY COST: 17lis proposed ntle will not cost private 
entities more than $500 in the aggregate. 

NOTICE TO SUBMiT COMMENJS AND NOTICE OF PUBLIC 
HEARING: Anyone may file a statement in suppon of or in oppo· 
sition to this proposed mle with the Missouri Public Service 
Cotnmission, Dale Hardy Roberts, Secretary, P. 0. Box 360, 
Jefferson City, MO 65102, (573) 751-3234. To be considered, com­
ments shall be filed on or before November 12, 1999. Comments 
should refer to Case No. TX-2000-168, and be filed with an orig­
inal and founeen copies. A public hearing is scheduled for 
November 15, 1999, at 9:00a.m. in room 520B of the Harry S 
Tnunan State Office Building, 301 n-est High Street, Jefferson City, 

NOTICE TO SUBMiT COMMENTS AND NOTICE OF PUBLIC Missouri, for imerested persons to appear and respond to com-
HEARING: Anyone may file a sratemellt in support of or in oppo- mission questions. 
sition to this proposed rescission with the Missouri Public Service , . 
Conunission, Dale Hardy Roberts, Secretary, P. 0. Box 360, SPECIAL NEEDS: Any persons Wllh spec10lneeds as addressed bY 
Jefferson City, MO 65102, (573) 751~3234. To be considered, com- the ~1zenc~ns wah D_rs~brlltles Act should con.tact the ~rsso~m 
mems shall be filed on or before November 12, 1999. Commems ~c n'lce Comn~ISsron at least ten days pnor. to the r~armg 
Sho ld e•'e 1 c " TX-2000-168 db fil d >vt't/ n 0 · -~' t o the follmvmg numbers: Consumer Servrces Hot/me 1-
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inal and fourteen copies. A public hearing is schedul~ ' or at me · 
November 15, 1999, at 9:00 a.m. ill room 520B of tile H ;.<fo.J~ 
Tmman State Office Building, 301 \Vest High Street, Jefferson ity. /l. "l'ltie 4-DEPARfMENT OF ECONOMIC 
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SPECIAL NEEDS: Any perso11s wllh specwl11eeds as addressed bY <0000 111 h Utiliti 
tile Americans with Disabilities Act should comact the Missour{.J\ \';'>0 0 e ep one es - 'J- _ ')_ bCO _ \ 1o 9 
Public Service Commissio11 at least ten days prior to the hearinJ!.('-1' PROPOSED RESCISSION l 
at one of the followmg numbers: Consumer Servrces Hotlu0f: 
800-392-4211, or TDD Hotline 1-800-829-7541. 4 CSR 240-33.100 Variance. This rule established the procedure 

to be followed by a telephone utility or customer when either 

Title 4-DEPARTMENT OF ECONOMIC 
DEVELOPMENT 

Division 240-Public Service Commission 
Chapter 33-Service and Billing Practices for 

[Telephone Utilities] Telecommunications Companies 

PROPOSED RULE 

4 CSR 240-33.090 Settlement Agreements with Residential 
Customers 

PURPOSE: 17zis mle establishes a procedure where a residential 
customer may obtain an extension of time in which to pay charges 
due a telecommunications company so that reasonable and uni­
form standards are established with regard to payment extensions. 

(1) When a customer is unable to pay a charge in full when due, 
the telecommunications company to whom rhe charge is due shall 
permit the customer to enter into an initial settlement agreement 
Under which the charge may be paid as mutually agreed to by both 

sought a variance from any provision of rhis chapter. 

PURPOSE: I11is rule is being rescinded and resubmitted to avoid 
confusion because of the marry changes being proposed. 

AUTHORITY: sections 386.040, 386.250 and 392.200, RSMo 
1986. Original mle filed Jan. 14, 1977. effective Oct. 1, 1977. 
Rescinded: Filed Aug. 26, 1999. 

PUBLIC ENTrrY COST: I11is proposed rescission will not cost 
state agencies or political subdivisions more than $500 in the 
aggregate. 

PRIVATE ENTITY COST: This proposed rescission will not cost 
private emities more than $500 in the aggregale. 

NOTiCE TO SUBMiT COMMENTS AND NOTICE OF PUBLIC 
HEARING: Anyone may file a stalement in support of or in oppo­
sition to this proposed rescission with the Missouri Public Service 
Commission, Dale Hardy Roberts, Secretary, P. 0. Bo.r. 360, 
Jefferson City, MO 65102, (573) 751-3234. To be considered, 
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comments shall be filed on or before November 12, 1999. 
Comments should refer 10 Case No. TX-2000-169, and be filed 
with an original and founeen copies. A public hearing is sched­
uled for November 15, 1999, at 9:00a.m. in room 5208 of the 
Harry S Tmman State Office Building, 301 West High Street, 
Jefferson City, Missouri, for interested persons to appear and 
respond to commission questions. 

SPECIAL NEEDS: Any persons with special needs as addressed /;y 
the AmericallS with Disabilities Act should contact the Missouri 
Public Service Commission at least ten days prior to the hearing 
at one of the following numbers: Consumer Services Hotline 1-
800-392-4211, or TDD Hotline 1-800-829-7541. 

Title 4-DEPARTMENT OF ECONOMIC 
DEVELOPMENT 

Division 240-Public Service Commission 
Chapter 33-Service and Billing Practices for 

[Telephone Utilities] Telecommunications Companies 

PROPOSED RULE 

4 CSR 240-33.100 Variance 

PURPOSE: 111is ntle establishes the procedure to be followed /;y a 
telecommunications company or customer when either seeks a 
variance from any provision of this chapter. 

(1) Any telecommunications company or customer may request 
authority for a variance from any provision of this chapter and the 
commission may grant variances. 

(2) A variance request shall be filed in writing in compliance with 
4 CSR 240-2.060 with the secretary of the commission. 

(3) Any variance granted by the commission shall be reflected in a 
tariff. 

AUTHORIIY: sectio!IS 386.040, RSMo 1994 and 386.250 and 
392.200, RSMo Supp. 1998. Original ntle filed Jan. 14, 1977, 
effective Oct. I, 1977. Rescinded and readopted: Filed Aug. 26, 
I999. 

PUBLIC ENriTY COST: 1J1is proposed ntle will not cost state 
agencies or political subdivisions more than $500 in the aggregate. 

PRIVATE ENJITY COST: 1J1is proposed ntle will not cost private 
entities more than $500 in the aggregate. 

NOTICE TO SUBMIT COMMENTS AND NOTICE OF PUBLIC 
HEARING: Anyone may file a statement in suppon of or in oppo­
sition to this proposed rule with the Missouri Public Service 
Commission, Dale Hardy Robens, Secretary, P. 0. Box 360, 
Jefferson City, MO 65102, (573) 751-3234. To be coi!Sidered, com­
me!Jts shall be filed on or before November 12, 1999. Commellts 
should refer to Case No. TX.-2000-169, and be filed with 011 orig­
inal and fourteen copies. A public hearing is scheduled for 
November I5, 1999, at 9:00a.m. in room 520B of the Harry S 
Tmman State Office Building, 301 \Vest High Street, Jefferson City, 
Missouri, for interested persons to appear and respond to com~ 
mission questions. 

SPECIAL NEEDS: Any persons with special needs as addressed /;y 
the Americans with Disabilities Act should contact the Missouri 
Public Service Commission at least ten days prior to the hearing 
at one of the following numbers: Consumer Services Hotline 1-
800-392-4211, or TDD Hotline I-800-829-754I. 

Title 4-DEPARTMENT OF ECONOMIC ( 
DEVELOPMENT 

Division 240-Public Service Commission 
Chapter 33-Service and Billing Practices for 

Telephone Utilities 

PROPOSED RESCISSION 

4 CSR 240-33.110 Commission Complaint Procedures. This 
rule set forth in this chapter the procedures followed in filing for~ 
mal or infonnal complaints with the commission regarding matters 
covered in this chapter. 

PURPOSE: l11is rnle is being rescinded and resubmitted to avoid 
confusion because of the many changes being proposed. 

AUTHORITY: sections 386.040, 386.250 and 392.200, RSMo 
I986. Original rule filed Jan. I4, 1977, effective Oct. I, 1977. 
Rescinded: Filed Aug. 26, I999. 

PUBLIC ENJITY COST: This proposed rescission will not cost 
state agencies or political subdivisions more than $500 in the 
aggregate. 

PRIVATE ENTITY COST: 'I11is proposed rescission will not cost 
private entities tizore than $500 in the aggregate. 

NOTICE TO SUBMIT COMMENJS AND NOTICE OF PUBLIC 
HEARING: Anyone may file a statement in suppon of or in oppo­
sition to this proposed rescission with the Missouri Public Service 
Conunission, Dale Hardy Roberts, Secretary, P. 0. Box 360 
Jefferson City, MO 65102, (573) 751-3234. To be considered, c01rl 
ments shall be filed on or before November 12, 1999. Comments 
should refer to Case No. TX-2000-I70, and be filed with an orig­
inal and fourteen copies. A public hearing is scheduled for 
November 15, 1999, at 9:00 a.m. in room 520B of the Harry S 
Tntman State Office Building, 301 \Vest High Street, Jefferson City, 
Missouri, for imerested persons to appear and respond to com~ 
mission questions. 

SPECIAL NEEDS: A1ty perso/IS with special needs as addressed /;y 
the Americans with Disabilities Act should contact the Missouri 
Public Service Commission at least ten days prior to the hearing 
at one of the following numbers: Consumer Services Hotline 1~ 
800-392-4211, or TDD Hotline 1-800-829-7541. 

Title 4-DEPARTMENT OF ECONOMIC 
DEVELOPMENT 

Division 240-Public Service Commission 
Chapter 33-Service and Billing Practices for 

[Telephone Utilities] Telecommunications Companies 

PROPOSED RULE 

4 CSR 240-33.110 Commission Complaint Procedures 

PURPOSE: 1J1is ntle sets forth the procedures to be fol/mved in fil­
ing fonnal or infonnal complaims with the commission regarding 
matters covered in this chapter. 

' 
(I) Any customer aggrieved by a violation of any rules in this\ 
chapter or the Public Service Commission laws of Missouri relat­
ing to telecommunications companies may file an informal or for, 
mal complaint under 4 CSR 240-2.070. 

(2) If a teleco~rnu_nications company and a customer fail to 
resolve a matter m dispute, the telecommunications company shall 

t\ 
' 


