BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

IN THE MATTER OF THE
APPLICATION OF EASY TELEPHONE
SERVICE COMPANY D/B/A EASY
WIRELESS FOR DESIGNATION AS AN
ELIGIBLE TELECOMMUNICATIONS
CARRIER ON A WIRELESS BASIS
(LOW INCOME ONLY)

Case No. TA-2011-0164
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SUPPLEMENT TO APPLICATION

Comes now Applicant Easy Telephone Service Company (“Applicant”), by its
undersigned counsel, and to supplement its Application for Commission designation as an
Eligible Telecommunications Carrier (“ETC”), states the following:

1. In consultation with Staff, the Applicant has learned that Staff believes that the
Applicant should implement certain procedures with respect to customer qualification for low-
income Universal Service Fund benefits, including Lifeline and Link-up subsidies. By this
Supplement to its Application, the Applicant informs the Commission that it has agreed to
Staff’s suggestions and will implement the procedures described in this pleading.

2. On a going-forward basis the Applicant will not allow Missouri customers to self-
certify their eligibility for USF support, that is, customers will not be allowed to certify by
themselves that they are participants in one or more of the programs whose participants are
allowed to receive low-income USF benefits. Rather, the Applicant will certify that customers
are participants in those programs which render them eligible for USF benefits.

3. On a going-forward basis the Applicant will have one of its representatives review
the documentation submitted by prospective or existing customers for the purpose of
demonstrating eligibility to receive low-income USF benefits. The representative will then sign

the USF eligibility form to certify that the customer is eligible for USF benefits.



Wherefore, the Applicant requests that the Commission consider this Supplement in its

determination to grant ETC status to the Applicant.
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General Counsel

Missouri Public Service Commission
PO Box 200

Jefferson City, MO

Office of Public Counsel
PO Box 360
Jefferson City, MO

/s/ Mark Johnson

Mark Johnson, Esq.



