GREGORY D. WILLIAMS
ATTORNEY AT LAW
HIGHWAY 5AT 5-33
P. O.BOX 431
SUNRISE BEACH, MO 65079
573/ 374-8761 FAX 573/ 374-4432

May 29, 2002

Mr. Dale Hardy Roberts

Chief Law Judge & Secretary
MO Public Service Commission
P.O. Box 360

Jefferson City, MO 65102

RE: Inthe Matter of OWC's Request for a Rate Increase for Water Service Pursuant to the
Public Service Commission's Small Company Rate Increase Procedure.

Case No. WR-2000-557
Osage Water Company's Third Report to Commission

Dear Mr. Roberts:

Enclosed please find the original and nine (9) copies of the above-referenced document
for filing. Thank you for your attention to this matter. If you have any questions concerning this
matter, please do not hesitate to contact me.

GDW/dw

Enclosure



BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of Osage Water Company's
Request for a Rate Increase for Water Service
Pursuant to the Public Service Commission's
Small company Rate Increase Procedure.

Case No. WR-2000-557

— — N

OSAGE WATER COMPANY'S

COMES NOW Osage Water Company and for its response to the Missouri Public
Service Commission's Order Directing Filing dated May 16, 2002, does hereby report to the
Commission as follows:

1. Attached hereto as Exhibit A isalist of customers of Osage Water Company during
the period of the months of June, July, and August, 2001, but not customers during
the months of December, 2001 and January and February, 2002 which qualify for the
ordered rebate and to whom checks totaling $927. 31 were mailed May 20, 2002.

2. Exhibit B isacopy of the cover letter enclosed with the rebate checks.

3. Former Customer Chuck Thompson's letter mailed April 25 was returned to the
Company office as "return to sender -unable to forward". He isthe only customer not
receiving arebate check in the amount of $51. 44.

4. Osage Water Company would request permission to apply said check in the amount
of $51. 44 to the Company's cost of administering this rebate procedure.

WHEREFORE, the Company prays for an Order of the Commission accepting the foregoing



Report by the Company, and for an Order closing this case.

< \

]

Gregory D. Williams #32272
Highway 5 at Lake Road 5-32
P.O. Box 431

Sunrise Beach, MO 65079
573/374-8761

CERTIFICATE OF SERVICE

I, Gregory D. Williams, do hereby certify that a true copy of the foregoing was on this
30" day of May, 2002, mailed, postage prepaid to the following:

M. Ruth O'Neill, Office of the Public Counsel, P.O. Box 7800, Jefferson City, MO 65102;
Keith Krueger, Deputy General Counsel, Missouri Public Service Commission, P.O. Box 360,

Jefferson City, MO 65102.

rego I% Williams -




Accounts NOT Credited with Water Refunds

| Acct Name May| June July Reason

,..260 Sundance 9.79 9.79 8.16 Dormant

1010 Mike Chalupa 8.61 8.61 6.58 Dormant - address-on-file

2043 High Point Center 9.79 9.23 7.69 No-statement account

2049 High Point Center 9.79 923 7.69 No-statement account

'2070 Raut Wahars 8.53 2.98 0.00 Dormanmt - address on file

4016 Ronalc Sndann 11.36 8.30 5.85 Dormnant - address on file

?ég CHUCE TiompEOLS 14.30 14,31 22.83 L T A

2 Mike Cassara 16.81 18.81 15.88 Dormant - address on file ’

Rodney Foster 16.81 18.81 15.88 Donmant - address on file

4028 William Kitchen 8.72 8.61 B.67 DERRANT =~ nLtawtd i =~

%6030 Buford Foster 6.38 & 0.00 Dormant - address on file

8076 Car Bone 8.81 $.6 _ 0.00 Domnant - address on file

$078 Mark Hethcote 16.81 5.74 0.00 Dornant - address on file

4108 TIina Hefrington 16.08 16.81 14.01 Doswraint - address on file

4122 Robert Reike 16.81 16.81 14.01 Domnnant - address on file

4736 Daniel Chronister 16.81 16.81 14.01 Domzsnt - address on file _

7603 TGS 56.48 5775 97.14 Disccamected sesvice 11/20/01 /¥eannecfed

7609 Lioyd Stewaill 12.20 943  10.44 Sold cioperty 10/25/01 - address on file?
James Green 8.77 8.77 0.00 Donmant - address on file

7648 Richard Miller 19.13 8.82 13.34 Downmsnt - address on file

7078 Rosemary Lopez 19.94 7.57 10.53 Tenant - moved - address on file
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OSAGE WATER COMPANY

P.O. Box 650

Sunrise Beach MO 65079
Phone 573/374-9019 Fax 573/374-4432

CLEAN WATER FOR A GROWING COMMUNITY

May 22, 2002

To Former Water Customers
RE: Water Rebates

Dear Former Water Customer:

Enclosed please find your rebate for the months of May, June and July, 2001 or any
portion of this period you were a customer of Osage Water Company. If you have any questions
concerning this matter, please do not hesitate to contact me.

Debra J. Williams
Manager

Enclosure

EXHIBIT




