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OF
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d/b/a AMERENUE

CASE NO. EC-2002-1

Q.

	

Please state your name andbusiness address.

A.

	

Leasha S . Teel, 815 Charter Commons, Suite 100B, Chesterfield, Mo.

63017.

Q.

	

Bywhom are you employed and in what capacity?

A.

	

I am a Regulatory Auditor for the Missouri Public Service Commission

(MoPSC or Commission).

Q.

	

Please describe your educational background.

A.

	

I graduated from Webster University in December 1998 with a Bachelor's

degree in Accounting.

Q .

	

Have you previously filed testimony before this Commission?

A. Yes, I previously filed testimony in Case No. EC-2002-1,

AmerenUE(Company) and GR-2001-629, Laclede Gas Company.

Q .

	

Have you made an investigation or study of the books and records of

AmerenUE (UE or Company) in Case No. EC-2002-1?

A.

	

Yes, in conjunction with other members of the Commission Staff (Staff).

Q.

	

Please identify your areas of responsibility in Case No. EC-2002-1 .
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A .

	

My principal areas of responsibility are:

	

dues and donations, MoPSC

assessment, rate case expense, miscellaneous expenses, advertising, and cash working

capital (CWC). These areas of responsibility are the same as those addressed in the direct

testimony I previously filed in this case on July 2, 2001 .

Are you sponsoring any Accounting Schedules?

Yes, I am also sponsoring Accounting Schedule 8, Cash Working Capital .

DUES ANDDONATIONS

Please explain adjustment S-17 .5 .

Adjustment S-17 .5 proposes to disallow expenses relating to various dues

and donations. The Staff recommends disallowing these expenses because they are not

related to the provision of electric service . They are discretionary and are not necessary

for safe and adequate service, and provide no direct benefit to the ratepayers . Without

these disallowances, ratepayers would be, in effect, involuntary contributors to these

organizations.

Q.

A.

Q.

A .

Q . Please list the adjustments to the Income Statement you are sponsoring .

A . I am sponsoring the following Income Statement adjustments that can be

found on Accounting Schedule 10 :

Dues and Donations S-17 .5

MoPSC Assessment S-17 .20

Rate Case Expense S-17 .16

Miscellaneous Expense S-10 .4,12.5,13 .5,14.4,15 .3,17.18

Advertising S-14 .3 &17.4
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Q.

	

Please provide examples and your reasons why the dues and donations

included in adjustment S-17.5 are not appropriate for inclusion in rates .

AmerenUE also pays for Edison Electric Institute (EEI) membership and dues.

The Edison Electric Institute is a national association of investor-owned electric utilities

that is significantly engaged in lobbying activities .

	

In Staff Data Request No. 9 in this

case, I asked the Company to provide all direct benefits for membership in EEI for the 12

months ending June 30, 2001 for AmerenUE . I also asked the Company to : 1) provide

every direct benefit listed for membership in Edison Electric Institute for the test year; 2)

quantify, in dollars, the benefits received ; and 3) indicate if the benefit is applicable to the

shareholder or the ratepayer. The Company responded saying : "The Company does not

track specific benefits as assumed by this Data Request." Lobbying activities may

benefit the shareholders, but the Company has provided no evidence that such activities

directly benefit ratepayers .

s*
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** The website www.mowildlife.ore states, "Your paver contribution

helps the Center feed and provide medical care for the thousands of animals that come in

to the Center each year."

Taxpayers' Federation of Illinois was another organization in which monies were

charged to Missouri operations for a function that serves Illinois . According to the

response to Staff Data Request No. 95, "The Taxpayers' Federation of Illinois is a

nonprofit, nonpartisan organization that provides analysis and assistance to state, county,

and local officials, the media and member companies on tax and financial issues related

to state and local tax policies in Illinois ."

The Staff believes that none of these test year payments provide any benefit to

Missouri electric ratepayers . AmerenUE seeks to make customers involuntary

contributors by booking these contributions in an above-the-line account. These types of

expenses should be assigned to shareholders, not ratepayers .

Q.

	

What is your understanding of the legal basis for making the adjustments

provided for in S-17.5?

A. The Commission has consistently excluded dues like the ones

recommended by the Staff for disallowance in this case . For example, in The Staff of the

Missouri Public Service Commission v. Union Electric Company, 29 P.S.C . (N.S .) 313,

332, the Commission said that dues paid to EEI do not produce any direct benefit to the
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ratepayers because lobbying activities do not directly benefit ratepayers . The Report And

Order goes on to state :

This Commission has consistently excluded EEI dues from cost of
service for the last several years on the ground that these payments
have not been shown to produce any direct benefit to the
ratepayers . As previously stated, the Commission has stated that
not only must a direct benefit be shown but also the benefits must
be quantified and allocated between shareholders and ratepayers .

See also Re: Kansas City Power & Light Company, 75 P.U .R 4`h 1, 32, 28 Mo.

P.S.C . (N.S .) 228, 259 (1986) .

Regarding the issue of charitable contributions, the Commission also has a long-

standing policy dating back to 1918, when the Commission denied inclusion of charitable

contributions in the case of In re Kansas City Light & Power Co., 8 Mo. P.S .C . 223 .

More recently, in State ex rel. Laclede Gas Company v. Public Service Commission , 600

S.W. 2d 222, 229 (Mo. App. W.D. 1980), the Appellate Court confirmed that the

Commission has the discretion to find that income tax deductions are adequate to

encourage a company to make donations .

The Commission's policies do not mean that the Company is not free to exercise

its own management decisions about these expenditures . It just means that the

shareholders are the ones who directly benefit from the dues and donations, so they

should be the ones that pay for them. The ratepayers should not have to make

involuntary contributions or pay dues to charities and other organizations of the

Company's choice .

MoPSC ASSESSMENT

Q.

	

Please discuss adjustment S-17.20 to annualize the MoPSC assessment .
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A.

	

This adjustment represents the difference between the Staffs annualized

MoPSC Assessment and the test year recorded assessment expense.

	

The most recent

MoPSC Assessment, in effect for the fiscal year July 1, 2001 to June 30, 2002, was used

in the Staffs annualization.

RATE CASE EXPENSE

Q.

	

Please explain adjustment S-17.16.

A.

	

This adjustment increases administrative and general expenses to reflect

the estimated cost to the Company of processing this rate case . The Staff believes a level

of $300,000 is a sufficient annual allowance for rate case expense. The Staff has some

concerns about the significant amount of money the Company is spending related to this

case and will continue to evaluate these expenditures and their appropriateness . Staff is

compiling rate case expenditures from other utilities across the state to evaluate the

magnitude ofthe dollars for rate case expense spent by the Company.

MISCELLANEOUS EXPENSES

Q.

	

Please explain adjustments S-10.4, 12.5, 13 .5, 14.4, 15 .3 and S-17.18.

A.

	

Adjustments S-10.4, 12.5, 13.5, 14.4, 15.3 and S-17.18 eliminate all test

year miscellaneous expenses related to Company Christmas parties, Christmas cards,

candies and flowers. A summary of the Staff's adjustment to the Company's

miscellaneous expenses is attached as Schedule 1 to my direct testimony. The Staff

eliminated these items because they are unnecessary for the provision of safe and

adequate service to customers .

Q.

	

Please give specific examples of what items the Staff has disallowed in

miscellaneous expenses .
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A.

** These are all examples of expenses that

AmerenUE included in above-the-line expense during the test year . The Staff has

disallowed these expenses because these expenses are not needed to provide safe and

adequate service.

ADVERTISING

Q .

	

Please explain adjustments S-14.3 and S-17 .4 .

A.

	

Adjustments S-14.3 and S-17.4 reflect the disallowance of advertising

costs as defined below.

Q.

	

Please explain the history of such adjustments before the Commission.

A.

	

The Commission, in its Report And Order in Case Nos. EO-85-185 and

EO-85-224, involving Kansas City Power & Light Company (KCPL), adopted the
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ratemaking treatment proposed by the Staff, which separates advertisements into five

categories and provides separate rate treatment for each category. The five categories of

advertisements recognized by the Commission for purposes of this approach are:

(1)

	

General - informational advertising that is useful in the provision of
adequate service;

(2)

	

Safety - advertising that conveys the ways to safely use electricity
andto avoid accidents;

(3)

	

Promotional - advertising used to encourage or promote the use of
electricity;

(4)

	

Institutional - advertising used to improve AmerenUE's public
image; and

(5)

	

Political - advertising, that is associated with political candidates or
issues .

The Commission adopted these categories for advertisements because it believed

that a utility's revenue requirement should : (1) always include general and safety ads,

provided such costs are reasonable ; (2) never include the cost of institutional or political

ads; and (3) include the cost of promotional ads only to the extent that the utility can

provide cost justification for the ads. KCPL, Report And Order, 28 Mo.P.S.C . (N.S .)

228, 269-71 (1986)].

Q.

	

Has this standard been used in more recent cases before the Commission?

A.

	

Yes. The Commission has upheld the KCPL standard in numerous cases

since 1985, most recently in Case No. GR-99-315, Laclede Gas Company.

Q.

	

Please discuss the examination performed by the Staff of AmerenUE's

advertising expenditures .

A.

	

The Staff performed a review of each advertisement sponsored in whole or

in part by AmerenUE that was expensed during the test year. Attached, as Schedule 2 to
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this testimony, is a listing of the Staff's classification of all AmerenUE's advertising

during the test year ending July 1, 2000 to June 30, 2001 . The Staff has very recently

received additional advertising information from the Company that the Staffwas unable

to review and include in this testimony . Staff will evaluate this information and update

the adjustment as necessary.

Q.

	

How did the Staff determine each advertisement's classification under the

KCPL standard?

A.

	

Each advertisement was reviewed to determine which of the following

"primary messages" the advertisement was designed to communicate: (1) the

dissemination of information necessary to obtain safe and adequate service (general,

safety); (2) the promotion of a particular product or service (promotional) ; (3) the

enhancement of AmerenUE's image (institutional); or (4) the endorsement of a political

candidate or issue (political) .

Q.

	

How did AmerenUE classify the advertisements?

A.

	

AmerenUE provided classifications in its responses to Staff Data Request

Nos. 26 and 48 submitted during the Staff's review of the third sharing period of the

second experimental alternative regulation plan (EARP); and Data Request No . 40 in

Case No. EC-2002-1, which are attached as Schedule 3 to this testimony.

Q.

	

Howhas the Staff treated general and safety advertising?

A.

	

The Staff made no adjustments to test year expense associated with the

advertisements that it classified as general or safety advertising, except for those

advertisements Staff classified as errors in booking.
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Q.

	

Why did the Staff disallow certain advertisements classified as errors in

booking?

A.

	

The Staff disallowed advertisements that were classified as errors in

booking because they pertained to AmerenUE's natural gas operations, but were

allocated by the Company to Missouri electric operations . These advertisements clearly

should have been allocated in entirety to Missouri gas operations . Missouri electric

customers should not have to pay for an advertisement unrelated to electric service .

Q.

	

Please describe AmerenUE's gas safety ads.

A. **

** Please refer to Schedule 4 in my testimony to reference these two advertisements .

All of the advertisements included in that amount had "What is that Smell?" in big bold

print . Below the large print are tips to prevent a gas leak and phone numbers for

reporting gas leaks. The advertisements describe what natural gas smells like, tell what

not do if you smell gas and provide other safety tips . The advertisements also provide a

number to call if the reader intends to excavate, to prevent natural gas leaks. The only

difference in these advertisements is that one gives a number for Dig Rite, and the other

gives a number for Joint Utility Location Information (JULIE). Both advertisements

contain the text "AmerenUE," the Ameren logo, the phrase, "We're always there," and

the AmerenUE website address .

Q.

	

Whyhave you disallowed these gas safety advertisements?

A.

	

Thegas safety advertisements are disallowed because they were allocated

to Missouri electric operations . This is also the reason the advertisements were labeled

errors in booking. These two advertisements are clearly for Missouri gas operations, and



1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

Direct Testimony of
Leasha S. Teel

Missouri electric customers should not have to pay for an advertisement unrelated to

electric service.

Q .

	

Why have you disallowed the Dollar More advertisement entitled

"Earmuffs?"

A.

	

The advertisement was disallowed because it was a natural gas

advertisement . The advertisement was classified as an error in booking similarly to the

gas safety advertisements. This particular advertisement encourages participation in the

Dollar More program due to the rise in natural gas prices . Dollar More is a program to

help low income customers by asking the ratepayer to pay an additional dollar on a

customer's gas bill, not electric bill . This advertisement is clearly intended for Missouri

gas operations . As I stated in the last paragraph, Missouri electric customers should not

have to payfor an advertisement unrelated to electric service

Q.

	

Howhas the Staff treated promotional advertising?

A.

	

The Staff did not classify any advertisements by AmerenUE as

promotional during the test year .

Q .

	

Howhas the Staff treated institutional advertising?

A.

	

The Staff has removed the expenses for institutional advertisements from

the test year. Institutional (or goodwill) advertising is designed to enhance AmerenUE's

public image. This form of advertising is not necessary for AmerenUE to provide safe

and adequate service . The Staff believes that this type of image enhancement advertising

only benefits the shareholders of the utility.

Q.

	

Have you attached the advertisements that you describe in this testimony?
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A.

	

Yes, I have attached, as Schedule 4 to my direct testimony, every

advertisement that AmerenUE has provided to the Staff.

Q .

	

Please give a list of advertisements that the Staff classified as institutional.

A.

	

Advertisements regarding SmartLights, Holiday-"Snowman," Bump in the

Night, Environmental-"Yours & Ours," Jane and Fred/Direct Pay (Tree of Lights)

Scholarship Awards/"We're Happy," development of the Adopt-the-Shoreline cleanup

program/"Save Your Life," GreenLeaf Power plants, The Repertory Theatre, Dance

St. Louis, Fox Theatre, Sheldon Concert Hall, St. Louis Symphony Opera, Edison

Theatre, the St. Louis Rams, St . Louis Cardinals, St . Louis Blues, Gateway International,

Family Arena, Missouri River Otters, St . Louis Art Fair, Black Repertory Theatre, The

Muny and Urban League, and the Opera Theatre of St . Louis were classified as

institutional and disallowed . The Staff does not believe that AmerenUE's involvement

and sponsorship of these organizations justifies recovery of these advertising expenses

from ratepayers .

Q.

	

Please provide a brief description of some examples of the above-

mentioned institutional programs .

A.

	

The SmartLights program, as stated in AmerenUE's advertisements,

"provides funds to help qualified not-for-profit and community groups buy energy

efficient public lighting ."

As listed above in their advertisement, "We're Happy"/Scholarship Awards,

AmerenUE funds several college scholarships through the scholarship awards programs

to needy and qualified students .
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The Adopt-the-Shoreline clean-up program, as stated in AmerenUE's

advertisement helps "the effort to keep the Lake of the Ozarks shoreline safe and clean."

AmerenUE supplies the trash bags and up to $200 for trash disposal .

Q.

	

Why does the Staff believe that AmerenUE's advertising, for other

organizations listed previously in this testimony, should not be recovered from ratepayers

as the cost of institutional (goodwill) advertising expense?

A.

	

The Staff believes that expenditures related to the above-mentioned

organizations are not required to provide safe and adequate service and, therefore, the

ratepayers should not have these expenditures included in their rates . This type of image

enhancement advertising only serves to benefit the shareholders of the utility.

Furthermore, this type of advertising would require the ratepayers of AmerenUE to

contribute, through customer rates, to programs or activities to which the customer may

advertising" dollars?

A.

** Sponsorship

advertisements are signs prominently displayed at the major St. Louis sporting venues :

Busch Stadium, the Edward Jones Dome and the Savvis Center.

be opposed.

Q. How much did AmerenUE spend on institutional advertising during the

test year?

A. **

**

Q. What advertising media constitute the majority of the "institutional
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Q.

	

Whydid the Staff classify television and sponsorship ads as institutional?

A.

	

The Staff believes that the primary purpose of each of these

advertisements was to enhance AmerenUE's image . Please refer to Schedule 4 of my

direct testimony for a copy of the transcripts or advertisements used by AmerenUE in the

test year.

Q.

	

DidAmerenUE fund any political advertising in the test year?

A. No .

CASH WORKING CAPITAL

Q.

	

Please identify the Accounting Schedules you are sponsoring .

A.

	

I am sponsoring Accounting Schedule 8, Cash Working Capital (CWC) .

Q.

	

Please explain Accounting Schedule 8.

A.

	

Accounting Schedule 8 is the Staff's calculation of CWC. Staffs CWC

requirement was calculated through the use ofa lead/lag study performed for the test year

ending June 30, 2001 .

Q.

	

What is the purpose of a lead/lag study?

A.

	

Alead/lag study determines the amount of cash that is necessary on a day-

to-day basis in order for AmerenUE to provide service to the ratepayers . A lead/lag study

also determines who supplies the cash.

Q.

	

What are the sources of CWC?

A.

	

Theshareholder and the ratepayer are the sources of CWC.

Q.

	

How does the shareholder supply CWC?

A.

	

When AmerenUE spends cash to pay for an expense before the ratepayer

provides the cash, then the shareholder must supply that cash . This cash represents a
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portion of the shareholder's total investment in AmerenLTE.

	

The shareholder is

compensated for the CWC funds provided by the inclusion of these funds in rate base,

thereby providing a return on the shareholder's investment.

Q.

	

Howdoes the ratepayer provide CWC?

A.

	

Ratepayers supply CWC when they pay for service provided by

AmerenUE before AmerenUE must pay for expenses incurred to provide that service.

The ratepayer is compensated for the CWC funds by a rate base reduction of the amount

of cash they provided . This allows the general body of ratepayers to be credited with the

same rate of return that AmerenUE is earning on its utility investment .

Q.

	

How are the results from a lead/lag study interpreted?

A.

	

A negative CWC requirement indicates that the ratepayer provided the

cash working capital in the aggregate during the test year. A positive requirement

indicates that the shareholder provided cash working capital in the aggregate during the

test year.

Q.

	

What methodology was used to calculate Accounting Schedule 8, Cash

Working Capital?

A.

	

The CWC analysis was based upon the lead/lag study developed in

AmerenUE's previous gas rate case, No. GR-2000-512, updated for material changes in

the calculation of specific expense lags.

	

The Staff also calculated addition of lags that

pertain to electric operations .

Q.

	

Please identify the expense lags that the Staff updated or added from Case

No. GR-2000-512 .
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A.

	

The Staff updated the following lags to reflect information from the

current test year : cash vouchers, property tax and gross receipts and the revenue lag. The

Staff added calculations for fuel expense lags because they were not previously necessary

for the gas rate case . The Staff also added an expense lag for City Earnings Tax and PET

(payroll earnings tax) . The remaining expense lags were adopted from Case No.

GR-2000-512.

Q.

	

Whywere the above lags updated?

A.

	

These are the lags that were most likely to have changed since the last

AmerenUE gas rate case . These lags were also updated as a result of a meeting with the

Company that was held on Thursday November 30, 2000 at the Company's General

Office Building. During the course of this meeting the expense lags were discussed and

Staff left the meeting with the understanding that these particular lags were the only lags

that needed to be updated.

Q.

	

Is the method that you utilized to calculate AmerenUE's CWC

requirement consistent with methods used in previous rate cases?

A.

	

Yes, the method has been used by the Staff and adopted by the

Commission in numerous rate cases.

Q .

	

Please explain the components of the Staffs calculation of CWC, which

appear on Accounting Schedule 8.

A.

	

Thecomponents of the Staff's calculation are as follows :

Column A (Account Description) : lists the types of cash expenses, which

AmerenUE pays on a day-to-day basis.
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Column B (Test Year Expenses) : shows the amount of annualized expense

included in the cost of service. Column B shows the dollars associated with the

items listed in Column A on an adjusted Missouri jurisdictional basis. These

annualized amounts are based on the Staff's test year ending June 30, 2001 .

Column C (Revenue Lag) : shows the number of days between the

midpoint of the provision of service by AmerenUE and the payment for the

service by the ratepayer . The revenue lag addressed in this case is explained in

greater detail later in this direct testimony.

Column D (Expense Lap) : shows the number of days between the receipt

of and the payment for, the goods and services (i.e., cash expenditures) used to

provide service to the ratepayer.

Column E (Net Lag) : results from the subtraction of the Expense Lag

(Column D) from the Revenue Lag (Column C).

Column F (Factor) :

	

expresses the CWC lag in days as a fraction of the

total days in the test year . This is accomplished by dividing the Net Lags in

Column E by 365.

Column G (CWC Requirement) :

	

depicts the average amount of cash

necessary to provide service to the ratepayer . This is computed by multiplying

the Test Year Expenses (Column B) by the CWC Factor (Column F) .

Q.

	

Please describe the revenue lag.

A.

	

Therevenue lag is defined as the amount of time between the provision of

service by AmerenUE and the receipt of the payment for that service from ratepayers .

The revenue lag for this case is believed to have decreased from the last gas rate case, due
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to the installation of more efficient meter reading equipment. The revenue lag is the sum

of three subcomponent lags . They are defined as follows :

Usage Lag:

	

the midpoint of average time elapsed from the beginning of

the first day of a service period through the last day of that service period .

Billing Lag:

	

the period of time between the end of the last day of a

service period and the day the bill is placed in the mail by AmerenUE .

Collection Lag: the period of time between the day AmerenUE places the

bill in the mail and the day AmerenUE receives payment from the ratepayer for

services performed .

Q.

	

Please define how you are using the term "service period" in this

testimony.

A.

	

In reference to the revenue lag, a service period is merely the amount of

time, in days, in which the customer receives electric service for billing purposes . In the

discussion of expense lags, this term denotes the period in which AmerenUE receives

materials or services from its suppliers .

Q.

	

Please explain the calculation of the usage lag.

A.

	

The usage lag was computed by dividing the number of days in the test

year (365) by the number of billing periods in a year, (12), and dividing the result by two

to derive the average service period . The usage lag of 15.21 days is derived from the

above calculation.

Q.

	

Please explain the calculation of the billing lag.

A.

	

The billing lag was determined by analyzing the number of days between

the end of the service period and the day the bill was mailed .

	

The billing lag was
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calculated from the cycle bill-reading schedule supplied by AmerenUE. The analysis

revealed that the average time to process and mail the bill was 1 .44 days . The billing lag

of 1 .44 days includes the effect of weekends and holidays during the test year .

Q.

	

Whyis the billing lag shorter than in previous AmerenUE cases?

A.

	

The billing lag has decreased due to the installation and implementation of

an automated meter reading system . The automated meter reading system was over 90%

completed by June of 2000 when this lag calculation was performed .

Q.

	

Howdid the Staffdetermine the collection lag in this case?

A.

	

The collection lag measures the time between when the bill is mailed and

when it was paid. The collection lag for the different customer types was provided in a

report furnished by AmerenUE. This report, entitled Cash Lag Report, included past-due

monies but not uncollectable amounts . The Cash Lag Report was broken into different

segments and a lag was calculated for each segment. The segments consisted of

Residential, Industrial, Commercial and other. The Cash Lag Report calculated the

average lag days for the current "dollar days" and the 12 months to date dollar days for

each of the above segments listed . ("Dollar days" are the revenues multiplied by the days

the bill is outstanding.) I took the revenue lag from the reports provided by the

Company, which I then multiplied by the test year revenues for each rate class to

determine the dollar days . The collection lag was determined to be 22.22 days .

Q.

	

Please give the summary ofthe total revenue lag.

A.

	

The billing lag is 1 .44 days, the collection lag is 22.22 days, and the usage

lag is 15 .21 days . The total revenue lag is 38.87 days .
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Q.

	

Please explain the expense lags for each item listed on Accounting

Schedule 8 .

A.

	

The expense items listed on Accounting Schedule 8, lines I through 5,

relate to payroll. Payroll has been subdivided into the following five subcomponents:

(1) base payroll; (2) vacation payroll; (3) federal income tax withheld ; (4) state income

tax withheld ; and (5) employee FICA (Social Security/Medicare) taxes.

Q .

	

Please explain the base payroll expense lag calculation on line 2 of

Accounting Schedule 8.

A.

	

The base payroll expense lag is the time lapse between the midpoint of the

period in which employees earned wages, and the date the wages were paid by

AmerenUE . The Staff in this case used the base payroll expense lag of 10.61 days that

was used in the last gas rate case, since the lag was calculated using total AmerenUE and

Ameren Services payroll. Ameren Services Company is a subsidiary of

AmerenCorporation . Ameren Services Company provides shared support services to

AmerenUE.

Q.

	

Please explain the computation of the expense lag days for vacation

payroll on line 3 of Accounting Schedule 8 .

A.

	

The expense lag day computation considers the time-lapse between the

average date the respective vacation is earned (i .e ., the midpoint of the year) and the date

when the employee took the vacation (i .e ., the midpoint of the following year) .

	

For

purposes of this lag calculation, the Staff assumed that all vacation was taken evenly

throughout the year . Staff used the vacation expense lag of 365 days used by the Staff in

the last gas rate case .
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Q.

	

What is the basis for the expense lag days assigned to payroll withholdings

for federal withholding taxes, state withholding taxes and employee FICA taxes on lines

4 through 6 ofAccounting Schedule 8?

A.

	

The withholding lag days were based upon the same periods used for base

payroll. The respective expense lag day computations considered the time-lapse between

the average date the respective payroll was earned and the tax due dates. The federal

withholding, state withholding and FICA tax lags were 12.97, 16.42 and 12.97 days,

respectively. The Staffused these lags in the last gas rate case .

Q.

	

Please explain the expense lag for coal as found on Accounting

Schedule 8 .

A.

	

The coal expense lag is the time-lapse between the dates the coal and/or

freight services were received and the date AmerenUE paid for these goods and/or

services . The coal expense lag represents all coal and freight costs dollar-weighted

together for a 22.41 day coal expense lag, based on a sample of coal and freight vouchers .

Q.

	

Please explain the expense lags for gas and oil .

A.

	

The gas and oil expense lags were determined by the difference in days

between midpoint of the period when AmerenUE receives the gas and oil from suppliers,

and the date when invoices for gas and oil deliveries are paid . The gas and oil expense

lags were 14.40 and 12.61 days, respectively.

Q.

	

Please explain the lag for nuclear.

A.

	

The nuclear expense lag was calculated using Staff's Data Request Nos.

306R and 228R. This nuclear expense lag is composed of three separate components;

Uranium, conversion services and fabrication services .

	

Staff used the dollar amounts
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from the Callaway Plant's eleventh refuel (April 7-May 21, 2001). This lag represents all

the nuclear costs dollar-weighted together for a 34.55-day nuclear expense lag.

Q.

	

Please explain the uncollectible expense treatment on Accounting

Schedule 8.

A .

	

The uncollectible accounts are an expense in name only. They are

actually a lack of revenue collection and, therefore, do not represent a cash flow for

payment of an expense. An expense and revenue lag of zero has been assigned to this

item so that a zero CWC effect is produced .

Q.

	

Please explain the cash voucher lag on Accounting Schedule 8.

A.

	

AmerenUE created a report of Federal Energy Regulatory Commission

Uniform System of Accounts (FERC) 500 and 900 account numbers, which contained

invoices greater than $100,000. This report did not provide a large enough sample in

which to calculate a lag, so the threshold was lowered to invoices greater than $50,000.

The cash vouchers expense lag was calculated using the number of days from the invoice

date (or the service period if such information was provided on the invoice) to the date

the invoice was paid . The cash voucher lag was calculated to be 27 days .

Q.

	

Please explain the employer's portion of FICA tax expense lag on line 15

of Accounting Schedule 8.

A.

	

The employer's portion of FICA taxes is the amount of taxes paid by the

Company on employee payroll. The expense lag is calculated using the same method as

the lag used for the employee's portion of FICA taxes.

	

This calculation has been

discussed earlier in my direct testimony . The actual lag is 12 .97 days, as used by Staff in

the last gas rate case, No. GR-2000-512.
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Q .

	

Please explain the federal unemployment tax expense lag on lines 16 on

Accounting Schedule 8.

A.

	

Thelags represent the length of time between the average day services are

rendered by the employee and the day AmerenUE pays the tax for that service. The Staff

and Company used the federal employment expense lag of 87.40 days used in the last gas

rate case . AmerenUE was not required to pay unemployment taxes to the state of

Missouri during the test year; therefore, no expense lag was calculated for state

unemployment tax.

Q .

	

Please explain the corporation franchise tax expense lag on line 17 of

Accounting Schedule 8.

A.

	

Corporation franchise taxes are paid annually . The lag between the

midpoint of the taxable period and the date the tax is paid is calculated and multiplied by

the associated amounts to compute a weighted amount.

	

The Staff used the corporate

franchise tax expense lag of 77 .50 days as was used in the last gas rate case .

Q.

	

Will you please explain the expense lag for property taxes as shown on

line 18 of Accounting Schedule 8?

A.

	

The property tax lag days were calculated using the midpoint of the

service period and the payment due date for property taxes paid by AmerenUE during

calendar year 2000 . AmerenUE pays property taxes to Missouri, Illinois and Iowa .

These lags were weighted by the amount of taxes paid in each state, to arrive at the

average lag days . The property tax expense lag is 186.52 days .

Q.

	

Please explain the payroll expense tax (PET) expense lag on line 19 of

Accounting Schedule 8.
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A.

	

The PET tax expense lag was calculated using the midpoint of the service

periods and the payment due dates for PET taxes paid by AmerenUE during the year.

The Company pays the PET tax quarterly, which is due at the end of the month following

the end of the quarter. Since the PET taxes are paid quarterly, there were four midpoint

periods and due dates. The average PET tax expense lag is 76.375 days .

Q.

	

Please explain the sales tax expense lag on line 20 of Accounting

Schedule 8 .

A.

	

The lags between the midpoint of the taxable month and the due dates

were calculated and weighted by the associated amounts to compute an average lag. As

was used in the last gas case by the Staff, the sales tax expense lag is 6.8 days .

Q.

	

Will you please explain the expense lag for gross receipt taxes as shown

on line 21 of Accounting Schedule 8?

A.

	

Gross receipts taxes are paid monthly, quarterly or semi-annually based

upon the individual requirements of the taxing entities . The expense lag for this item is

the time span between the day bills are prepared and the day the taxes collected are paid

to the appropriate taxing authority .

	

The gross receipts expense lag of 49.36 days was

based on the dollar-weighted amounts of gross receipts taxes paid to the different taxing

entities .

Q .

	

Whydoes the revenue lag for sales and use taxes and gross receipts taxes

differ from the revenue lag you discussed above?

A.

	

AmerenUE acts solely as an agent of the taxing authority in collecting

sales and use taxes and gross receipt taxes from the ratepayer and in paying the proper

institution on a timely basis. AmerenUE has not provided any service to the ratepayer
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associated with the gross receipts and sales and use taxes until after the revenues are

billed . Since the tax is due on billed revenue, the associated revenue lag begins at the

start ofthe collection lag.

Q.

	

Are there components of CWC that do not directly appear in the Staff's

Accounting Schedule 8?

A.

	

Yes, the federal income tax offset, state income tax offset, interest expense

offset and city earnings tax offset do not appear in the Staff's Accounting Schedule 8.

These items appear as separate line items in the Staffs Rate Base, Accounting

Schedule 2.

Q.

	

Why are the federal income tax offset, state income tax offset, interest

expense and city earnings tax offset included in the Staffs Rate Base, Accounting

Schedule 2 rather than in the Staffs CWC calculation, Accounting Schedule 8?

A.

	

The normalized Missouri jurisdictional expense component used for these

offsets is tied directly to the computation of the revenue requirement .

	

The Staff's

revenue requirement computer program has the capability to extracting these amounts

from Accounting Schedule 11, Income Tax. The computer program applies the CWC

factor to each component, and places the CWC requirement directly in Accounting

Schedule 2, Rate Base .

Q.

	

Please explain the federal and state income tax offsets .

A.

	

The federal and state income tax expense offsets represent the period of

time between the midpoint of the tax/calendar year and the dates the income taxes must

be paid to the federal and state taxing authority . Currently, 100% of the estimated federal

tax must be paid during the year in four installments, which are due by the 15 `h day of
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April, June, Septemberand December . Each lag was calculated from the payment date to

the midpoint of the tax year. The federal and state income tax lags were weighted by the

total tax payments made during the test year to obtain federal and state income tax

expense lags of 37 and 62.15 days, respectively . The CWC factors, 0.5123% and a

negative 6.3781%, respectively, result from subtracting the expense lags from the

revenue lag and then dividing by 365 days . The CWC factors are found on Accounting

Schedule 2, Rate Base. The Staffs computer program calculates the CWC requirements

for federal and state income taxes.

Q.

	

Please explain the interest expense offset .

A.

	

Theexpense lag for interest was computed by determining the midpoint of

the interest periods of AmerenUE's long-term debt, weighted by the total interest

payments made during the 12 months . The negative CWC factor of 13 .7397% was

calculated in the same manner as previously described for income taxes and is found in

the Staff s Rate Base Accounting Schedule 2. The Staffs computer program calculates

the CWC requirements for interest . The expense lag computed for interest expense was

89.02 days, which was used in the last gas rate .

Q.

	

Please explain the St . Louis city earnings expense offset .

A.

	

The expense lag for St . Louis city earnings offset was computed by

determining the midpoint of the service period, which in this instance is the midpoint of

the calendar year . The payment date is April 15th of the following year . The negative

CWC factor of 68.12% was used to calculate city taxes in the same manner as previously

described for income taxes and is found in the Staffs Rate Base Accounting Schedule 2.
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The Staffs computer program calculates the CWC requirements for St . Louis city

earnings tax. The expense lag computed for city earnings tax was 287.5 days .

Q.

	

Please explain and describe the inclusion of taxes and interest in the

Staffs analysis of CWC.

A.

	

Unlike the other cash expense line items in Accounting Schedule 8, taxes

and interest are not considered to be operating and maintenance expenses . However, they

are known and certain obligations of AmerenUE with payment periods and payment

dates established by statute, or by the terms ofthe bond. Amounts collected for taxes and

interest represent a source of cash to AmerenUE until passed on to the appropriate taxing

authority or bondholder and, therefore, should be included in a lead/lag analysis .

Q.

	

What was the result ofthe Staffs lead/lag calculation?

A.

	

The individual calculations, when totaled, result in a total net ratepayer

supplied funds and illustrate the excess of CWC supplied by the ratepayer over the

amount supplied by the shareholder. The CWC component is deducted from rate base to

compensate the ratepayer for the use of their funds.

	

This is shown on Accounting

Schedule 8.

Q.

	

Does this conclude your direct testimony?

A.

	

Yes, it does .
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WmerenUtf

After 99 years, one
thing never gets old.
It's ourcommitment to being a company you can count on to help you and
your community. That's been ourmission since thefirst day ofbusiness 99
years ago. See the backfor afewmore of our convenient services.

Payment Options give you a variety of choices. Budget
Billing distributes your monthly payments evenly. And,
Direct Pay automatically makes your monthly payment
from your bank account.

You can even viewand pay your bill via the Internet . For
more information, or to enroll, go to waw.ameren.com.

To order a payment options brochure, call 314-342-1111
(Metro St. Louis) or 1-800-552-7583 (outside metro area) .

Dollar More helps over 82,000 local low-income families
pay their energy bills. The collected funds are distributed
through United Way. To give, check the "Dollar More"
box on your bill, or send tax-deductible contributions to
P.O. Box 14507, St. Louis, MO 63178-0507 .

Customer Service Center for billing and
general inquiries is available from :

Monday through Friday: 6 a.m . to 10 p.m.
Saturday: 7 a.m to 5 p.m.

As always, we're here 24 hours, 7 days a week for
emergency and outage calls.

Address Labels Enclosed Use your set of our
always-popular labels to make mailing your
AmerenUE payment easier than ever.
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Ameren
Smart Lights/UE Version
"Slide" .
5/4/98

ANNCR :

	

Why does AmerenUE provide funds to help communities

light up public areas at night?

Because sometimes there's just not enough hours in the day.

(SUPERS)

The Smart Lights program. Helping communities improve public

lighting . AmerenUE . We're Always- There.

THE 3LAAKZ BUILDING . 1310 PAP :! N ST. . ST. Mis . "IC c3'00 -4C9E :

	

.. . ..

	

,:: . - :.! ;'
I . : .i

	

?. : .
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AMERENUE
Do The Right Thing
"Lightbulb/Thermostat"
1/18/00 As Produced
:15

BOY:

	

Sponsored by Ameren UE.

GIRL :

	

Who reminds you to do the right thing by conserving energy .

Use energy efficient lightbulbs .

BOY:

	

Set your heating thermostat at the lowest comfortable setting .

BOTH:

	

Do the right thing . Conserve energy .

THE BLANKE BUILDING, 1310 PAPIN ST., ST. LOUIS, MO 63103 PHONE 314-436-9960 FAX 314-436-9961
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0 D G E R S

AMERENUE
Do The Right Thing
"Lightswitch/Stove"
1/18/00 As Produced
:15

TV

T 0 W N S E N 0

BOY:

	

Sponsored by Ameren UE.

GIRL:

	

Who reminds you to do the right thing by conserving energy .

Turn off the lights when you leave the room .

BOY :

	

Buy appliances with high energy efficiency ratings .

BOTH :

	

Do the right thing . Conserve energy.

THE BLANKE BUILDING, 1310 PAPIN ST., ST. LOUIS, MO 63103 PHONE 314-436-9960 FAX 314-436-9961
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Ameren (The Saint Louis Electric Company) Holiday TV :30

open on kid (six to nine years old?)
putting the finishing touches on snow-
man

we cut to later that evening-it's the
same kid eating cheese puffs on the
couch watching TV

. cut to end card.

Happy

	

Jays from Ameren .

as he positions the last charcoal but-
ton a drop of water hits his hand -he
looks up and we cut to see the sun
breaking through the clouds

we cut to the kitchen where we see his
mom reaching for the freezer door
handle

cut to snowman headshot, a droplet of
water catches the sunlight at the end
of his already slumping carrot nose

as she begins to pull we cut back to kid
on couch just as we hear a startled
shriek from the kitchen-the kid momen-
tarily pauses, then resumes munching
his puffy, cheesy snacks

cut back to kid, his face shows con-
cern then he a hatches a plan and
trots off toward the house-as the
sound of his footsteps through the
snow fade,

a cut back to the kitchen reveals an
open freezer compartment with the
snowman's head wedged in amongst the
frozen peas and ice cream sandwiches .



AMEREN
4th Quarter TV
"Bump in The NighVUE"
:30

TELEVISION

TIGHT ON SERIES OF NIGHTLIGHTS .

VO:

	

At AmerenUE, we have programs in place to help the environment . . .

improve neighborhood safety . . . attract new businesses and jobs . . .

even help students pay for college .

But of course, all that's nothing compared to our ability to chase away

things that go bump in the night.

CUT TO LOGO AND TAG.

VO:

	

AmerenUE . We're always there .

THE BLAHKE BUILDING . 1310 Pk?1% ST. . ST . LOUIS . MO 63103 PHONE 314-436-9960 rkX 314-436-9961
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Ameren
Environmental TV
"Yours and.Ours" :30
4/15/99

TELEVISION

OPEN ON KIDS OUTDOORS . DISSOLVE THROUGH VARIOUS SCENES OF
KIDS RUNNING, JUMPING, PLAYING AND ENJOYING NATURE .

VO:

	

Your kids climb the same trees as ours .

Yours play in the same streams as ours .

Yours breathe the same air as ours .

. . .yours and ours .

SUPER:

	

AmerenUE (AmerenCIPS)

So, when we tell you Ameren is doing everything we're asked-and
more-to protect the environment, you don't have to look far to see
the reasons why. . .

THE BLANKE BUILDING, 1310 PAPIN ST ., ST. LOUIS, MO 63103 PHONE 314-436-9960 FAX 314-436-9961
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AmerenUE - Do the Right Thing
Ice Cream Truck :15

Open to a kid sitting in an overstuffed
chair. He's pretty entranced by TV as it's
just another lazy summer afternoon. In
the distance we hear the unmistakable
music of the Ice cream truck. Our kid
reacts subtly at first, making sure he's
hearing what he's hearing. Then, in a
madscramble, he bounds out of the chair
and trots out of trame.

aims it at the TV and turns it off .

Then off he goes again in pursuit of the
ice cream truck.

VO: Ameren reminds you that conserv-
ing energy is a great wayto do the right
thing.

4I%
WAmeien

SUPER : Ameren logo

As his excited footsteps trail away, we
hear the front door opening. And then,
curiously, we hear the kid running back.
He wrestles the seat cushion up
(maybe cut to a under the cushion shot
of coins, lint, a long lost corn chip, then
the remote control for the TV), he grabs
the remote,



SFX :

	

SOUNDS ASSOCIATED WITH A LABOR AND DELIVERY ROOM
AT A HOSPITAL.

Beep . . .beep . . .beep. . .

DAD :

	

Remember the short breaths? Just short breaths .

Beep.. .beep. . . beep. . .

NURSE:

	

She's doing fine.

Beep. . . beep. . . beep. . .

DAD:

	

What about a focal point? Do you have your focal . point?

Beep. ..beep . . .beep . . .

DOCTOR : Okay . . . Let's do this. You about ready?

DAD:

	

She's looking for her focal point.

NURSE:

	

She's ready.

DOCTOR: Okay . . .

VO:

	

Life. Powered by Ameren .
AMEREN LOGO UP

"DELIVERY"

SCREAM
AMEREN UE

JOB#10303sw
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SCRIP1

"GARAGE BAND"

SFX:

	

SOUNDS ASSOCIATED WITH TEENS PLAYING ELECTRIC
INSTRUMENTS IN THEIR GARAGE

(DRUM SOLO IN PROGRESS)

(SCREECHING GUITAR ENTERS)

(VOCALS ENTER)

(SCREECHING GUITAR CONTINUES)

(WITH A CRASH, SONG ENDS)

GUY 1 :

	

Cool.

	

Let's do it again .
GUY 2:

	

Yeah.

(SCREECHING GUITAR)

VO:

	

Life . Powered by Ameren .
AMEREN LOGO UP

SCREAM
AMEREN UE

JOWN025w
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SCRIPT

zzzzzzzz. . .

zzzzzzzz . . .

zzzzzzzz . . .

zzzzzzzz . . .

zzzzzzzz . . .

MAN SITS UP:

	

Ugghhh . . .

VO:

	

Life. Powered by Ameren .
AMEREN LOGO UP

"ALARM CLOCK"

SFX:

	

SOUNDS ASSOCIATED WITH SOMEONE IN BED, BESIDE
HIS BEDROOM WINDOW, AT DAWN .

DOG BARK IN DISTANCE

SCREAM
AMEREN UE

JOM0303SW

CLOCK RADIO:

	

CLICK! " .. .but first let's go to Skycopter 7. Franko4 How's it
look out there?

Schedule 4-14



Schedule 4-15



"B 0 0 G E B S

	

T 0 W N S E N 0

AMERENUE
"SmartLights Outfield/Concert"
:60
7/16/99
As produced

THE BLANKE BUILDING, 1310 PAPIN ST ., ST. LOUIS, MO 63103 PHONE 314-436-9960 FAX 314-436-9961

Schedule 4-16

SFX: NIGHTTIME AMBIENCE ; ALUMINUM BAT HITS BALL

GUY: I got it . . . I got it . I got it . I . . .

SFX: BALL HITS HIM ON THE HEAD; HE HITS THE GROUND;
CROWD GOES "Oooooh ."

GUY: . . . got it .

ANNCR: If there's a park, ballfield, playground or other public space in your
community that could use better lighting, have your neighborhood
group or not-for-profit organization{ call AmerenUE to apply for a
SmartLights grant . Call 1-800-552-7583 . AmerenUE . (MUSIC)
We're always there.

[PAUSE]

SFX: NIGHTTIME AMBIENCE; CLASSICAL MUSIC

MAN : (Sigh) These Concerts in the Park are so romantic . Being here with
you. Under the stars . Barely enough moonlight to see. And yet, I
feel your presence next to me. Breathing the same air. Our inner
spirits perfectly aligned . Oh, Sally . . .

MAN2: Sally? Who's Sally? Let go of my hand! Security!

ANNCR: If there's a park, ballfield, playground or other public space in your
community that could use better lighting, have your neighborhood
group or not-for-profit organization call AmerenUE to apply for a
SmartLights grant. Call 1-800-552-7583 . AmerenUE . (MUSIC)
We're always there .



0 B G E R S

AMERENUE
"SmartLights Night Vision/Pepper"
:60
7/16/99
As produced

SFX: DOORBELL

WOMAN:

	

Oh, it's the good-looking guy I met at the park last night!

SFX :

	

OPENS DOOR

WOMAN : . GASPS; GROANS

SFX:

	

SLAMS DOOR

ANNCR :

	

If there's a park, ballfield, playground or other public space in your
community that could use better lighting, have your neighborhood
group or not-for-profit organization call AmerenUE to apply for a
SmartLights grant . Call 1-800-552-7583 . AmerenUE . (MUSIC)
We're always there.

[PAUSE]

T 0 W N S E N D

SFX:

	

DOOR OPENS; CLOSES; DOG PANTING, COLLAR JINGLING

WOMAN :

	

Good boy, Pepper . You like walking in the park at night, don't you?
Yes, you do. Oh, you're such a good boy. Hold on, let me turn on
the light .

SFX:

	

PULLS CORD ON LAMP

WOMAN :

	

Hey. You're not Pepper. (SFX: Grrrrr .)

ANNCR :

	

If there's a park, ballfield, playground or other public space in your
community that could use better lighting, have your neighborhood
group or not-for-profit organization call AmerenUE to apply for a
SmartLights grant . Call 1-800-552-7583 . AmerenUE . (MUSIC)
We're always there .

THE BLANKE BUILDING, 1310 PAPIN ST., ST . LOUIS, MO 63103 PHONE 314-436-9960 FAX 314-436-9961
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Ameren
Direct Pay/Tree of Lights
"Jane and Fred" :60
REVISED 11/1/99

(HOLIDAY MUSIC UP AND UNDER)

RADIO

ANNCR 1 :

	

Thanks to the time she saved using Direct Pay to pay her
AmerenUE bill, at a holiday party last year, Jane was able to linger
just long enough under the mistletoe for Fred to notice . (SFX: LIP
SMACK)

Well, as you can imagine, that innocent peck on the cheek ignited
love's eternal flame . Jane and Fred started dating, talk of marriage
soon followed, a date was set, Jane picked out a dress, Fred
bought the rings, the ceremony w8s beautiful, the honeymoon was
great, they bought a house, moved in, and are now expecting twins
any day now . . . all thanks to Direct Pay from AmerenUE .

Of course, we're not saying that the time you save having your
AmerenUE bill paid directly from your checking or savings account
thanks to Direct Pay will change you life the way it did Jane and
Fred's . . . but you never know. (SFX: LIP SMACK)

ANNCR 2:

	

Sign up for Direct Pay before January 31 5', 2000, and AmerenUE
will donate $10 to the Salvation Army Tree of Lights . To sign
up-and help the Salvation Army-call 1-800-555-5555 .

AmerenUE . We're always there .

THE BLANKE BUILDING, 1310 PAPIN ST ., ST . LOUIS, MO 63103 PHONE 314-436-9960 FAX 314-436-9961
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Ameren Radio
"Powered By Ameren/Mildred"

Schedule 4-19

SFX: (VARIOUS SOUNDS FROM AN OLD TV SHOW, CUT TOGETHER,
BACK TO BACK. WE HEAR THE HOST OF THE SHOW, AND OLD
MUSIC THAT IS ALWAYS SWEET, GENTLE AND POLITE.)

VO : (SONG ENDS)

VOICE: Thank you, thank you, bootiful, bootiful . Now your favorite, Hans and his
alpine horn!

SFX: (APPLAUSE)

SFX: (MUSIC CHANGES TO A TANGO)

SFX: (MUSIC CHANGES TO SALSA)

SIX: (MUSIC CHANGES TO A CHA-CHA-CHA)

VOICE: "Let's welcome Doug Davis, singing, You're Not Just My Pal,
You're My Gal."

SFX: (APPLAUSE)

VO: Mildred looks forwzrd to one thing every day,

VOICE: "It's the Lawrence Lanier Hour, with the Lady Lanier Singers and their
guests!" (THEME MUSICBEGINS)

VO: Reruns of the Lawrence Lanier Hour, filmed live from the Crystal
Ballroom in Flynt, Michigan.

SFX: SINGERS: Oh melancholy moon, did you see us kissing . . .
Under the bamboo tree . . .

VO: Mildred's weeknights . Powered by television .
Television . Powered by AmerenUFJCIPS.

VOICE: You folks at home! Let's all sing along!



Ameren Radio
"Powered By Ameren/Fran's/Revised"

SFX : SOUNDS OF A BUSY DINER ON SATURDAY MORNING.

SIZZLING SKILLETS . . . TOASTERS POPPING UP. . .

JUKEBOX PLAYING. . .

AND ONE WAITRESS YELLING ORDERS BACK TO THE COOKS .

FRAN:You're finished, Pete . Goodbye .

ROB : Morning, Fran .

FRAN:Hurry up.

ROB : Pancakes, bacon . . .

FRAN:Got sausage .

ROB: Wheat toast . . .

FRAN:Got white .

ROB: And a glass of grapefruit juice.

FRAN:(YELLING) A number 4 with Orange!

VO:

	

Rob starts ever Saturday with breakfast at Fran's .

GUY2:Can I get some more coffee?

FRAN:Forget it.

VO :

	

For his weekly dose of her famous 1ancakes .

FRAN:Number 4!

VO:

	

And her award-winningpersonality.

Schedule 4-20



ROB: Fran. . .I'm. still hungry.

FRAN. You don't say.

ROB: Could you bring me some hash browns?

FRAN: No. Gotfries.

ROB: Could you bring me some cereal?

FRAN: No. Got grits.

ROB: Anything you'd recommend?

FRAN. Sure .

ROB: What's that?

RAN:

	

The bill.

ROB:

	

I'll take it.

VO:

	

Saturday mornings . Powered by Fran's .

FRAN: You've got a napkin for a reason .

VO:

	

Fran's . Powered by AmerenUE/CIPS .

ROB: Thanks Fran .

FRAN:Sure . Here's a mint . There's the door .

ROB : Oky-doke.



Your community's
nightlight.

AMERENUE SMARTLIG14TS PROGRAM .

We're not promising to play watchdog in the public areas you enjoy the

most, but we can help to add a sense of security to them . For over 100 years,

we have developed programs to improve communities like yours . Our

commitment to positive community change continues with the AmerenUE

SmartLights program . This program provides funding to qualified not-for-profit

and community organizations for energy-efficient lighting equipment to

enhance public parks, community areas, recreational fields, etc . To be eligible

for funds, groups within the AmerenUE service area must submit a completed

SmartLights application and proposal plan for energy-efficient lighting

by September 30, 2000 . For more information or a SmartLights application,

visit us on the web at ameren .co m or call 314-554-6441 or toll-free

1-877-4AMEREN, ext . 46441 . Together we can make your community a

better and brighter place to live .



THIS COULD

	

THIS COULD
SAVE YOUR LIFE.

	

SAVE OUR LAKE.

ADOPT THE SHORELINE AND GIVE SOMETHING

BACK TO THE LAKE THAT GIVES YOU SO MUCH.

Toin hundreds of volunteers in their effort to keep the Lake

of the Ozarks shoreline safe and clean . Approximately 500 miles

of lakefront are now being maintained . However, 600 miles

still remain up for adoption under Ameren's Adopt-The-Shoreline

program at the Lake of the Ozarks . We'll supply trash

bags and up to $200 in disposal costs for every 5 miles

of shoreline. Let's do something good for the lake that's so

good to us . Call AmerenUE's Shoreline Protection Hotline

at 573-365-9310 or visit our website at www.ameren .com .

-o lF/
Wmerenff

AMEREN UE'SAVE YOUR LIFE'-VARIOUS PAPERS

333A-1

PREPARED 5/82001

SGE:5Yxi0'

R 0 D G E R S

	

T 0 W N S E N 0

02MI Ameren Corp.
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WE'RE HAPPY TO HELP
BRIGHTEN THE FUTURE FOR
ONE HUNDRED STUDENTS .

o=eoreo,o

Tis ' year, Ameren will fund 100 college scholarships, each worth $2,500.

The scholarships are need-based and are available to qualified students

from among our AmerenUE and AmerenCIPS customers. To be eligible,

applicants must be enrolling full-time and seeking an associate or

baccalaureate degree at an accredited Missouri or Illinois college.

For an application, send a self-addressed stamped envelope to The

Scholarship Foundation, 8215 Clayton Road, St . Louis, Missouri 63117.

Application deadline is April 16, 2001 . Recipients will be notified by the first

week of June . For more information, call The Scholarship Foundation at

314-725-7990, or e-mail them at schlrshpfdQstlnet.com. Employees and

dependents of Ameren and The Scholarship Foundation are not eligible .

O£ 1

	

.'.i

- wAmerenULF

AMEREN UE - SCHOLARSHIP AD 2001'WE'RE HAPPY'

AC01073AUl

R 0 0 0 E R S 20 T 0 W N S E N 0

PREPARED 1/29/2001
SIZE ; 51^h 10- B&W

Schedule 4-24



Ameren UE funds

100 COLLEGE SCHOLARSHIPS .

A 0 0 0 E R $

In this case,

POWER IS KNOWLEDGE.
As part of a four-year, $1 million commitment to education, Ameren recently

provided one hundred $2,500 scholarships awarded through The Scholarship

Foundation of St . Louis . Recipients, same of whom are listed below, live in the

Ameren service area and will attend accredited Missouri or Illinois colleges .

Many are recent high school graduates ; others are adults returning to school .

But to each worthy recipient, whether you're 18, 50-plus, or some age in between,

we say congratulations . Go for it. And more power to you .

WmerenRE
AMEREN UE '2000 SCHOLARSHIP WINNERS"

ACOU311AU-1

PREPARED M2000

$Res1'a1a

T 0 W N S E N D

Tony Amstutz Candice Love
Stephen Anderson Jared Marshall
Trenton Bromley Abbey McAdow

Oita Cuct Jeffrey Merkel
John Cunningham Pamela Moore

Desi Dennis Amanda Sue Presley
Erin Fenton Jimmy Reece
John Fester Casey Reid
Felicia Flinn Branch Rhodes

Stacey Foster Candace Robison
Roshonda Franklin Matthew Sanders
Laurie Goldring Brianne Shew
Shawn Hilieary Kelly Sulllvan
Chants Holman Kathy Tucker
Serifa Hordic Sonla Underwood
Edina Jasarevic Bruce Walker, Jr .

Aaron Karstetter Nina Wilkes
Nathan Kitzman Joseph Winner
Yelena Lapteva Hope Wolverton



MiERE'S ONE THING

WORSE THAN HAVING TO WEAR

THESE OUTSIDE.

HAVING TO WEAR THEM INSIDE.

With natural gas prices on the rise, and temperatures beginning to fall,
the less fortunate in this area have never needed our help more. So please
check the Dollar More box on your next AmerenUE bill . Your contributions,
combined with ours, will be used to pay the energy bills of needy families
this winter. In other words, your warmth will help provide others with heat .

- nVAmerenDE

MERENUE-E~FFr

A000427AI

ROD o E R s

	

r o w x s E x o
PREPME01MS 001
SIMWAJ"



SHUT THE DOOR!

AND OTHER ENERGY-SAVING TIPS

Your parents were right. Keeping doors and windows lightly shut is an

important and easy way to keep heat in its place . And energy bills in check .

Here are some other simple things you can do : Lower your thermostat a few

degrees . Every degree results in a savings of about three percent . To boost

the energy efficiency of windows, open drapes and shades during the day,

and close them at night. To help keep your fumhce running smoothly, change

the filter every month. And be sure to weather-strip and caulk doors and

windows . A well-caulked, weather-stripped home can result in savings of

up to 30 percent . By taking these simple steps, you'll save energy. You'll

save money. And your parents will be very proud . For more information on

making your home energy efficient, visit us on the web at www.ameren .com.

~1I
WAmerenUE

AMER IN UE -WINTER ENERGY LIPS M'SIRIT THE DOOR'

A000419AU

R 0 0 0 E N S
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PREPARED 101170
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Our newest
POWER PLANTS
are just around the corner.

AMERENUE GREENLEAF GRANTS .

It may be January, but we're already thinking spring . Because once again

we're giving non-profit groups the power to plant trees and shrubs . This

year, we're giving away a total of $60,000 in GreenLeaf Grants . To be eligible,

your organization must hold a tax-exempt status, be a current AmerenUE

customer in qualifying Missouri and Illinois counties and plant the trees and

landscaping on public property within the AmerenUE service area . This year's

deadline is March 3, with grant winners announced in plenty of time for the

spring and summer planting season . So call us toll-free at 1-877-4AMEREN

ext. 46441. Or, for an online application, visit our website at www,ameren .com,

AmerenUE
AMERENUE 'POWER PLANTS'

AC01042AU1

R 0 a c E N S

PREPARED 1/11/2001

SIZE : 54'x70 -

T a W N S E N a
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02/04/2002 15 :07 FAt 5144509961

	

RODGERS TOWNSEND

ALL THE HARD HATS AND
STEEL-TOED BOOTS IN THE WORLD
CAN'T DO AS MUCH AS A SINGLE

PHONE CALL.

Wherever you workwhatever the job, please be

aware of high voltage. Whether its an earth

mover ar just a ladder, an auger of just a shovel,

contact with power fines is always dangerous

end often fatal Regardless of how big or how

small the job at hand. call l "B0HIG RITE far high

voltage information . At Ameren. we understand

that you've always got a jab to do . And we're

always there to help you got h done solely.

$SAS
wAmemUF

MAERENUE'HARD HATS'- LABOR TRIBUNE

Fl'G0 101(v
R 0 U G E K E T 0 W K E E B 9
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WARNING!
Overhead power lines can be dangerous .
Even fatal . So be sure to avoid them when
you're handling kites, model airplanes,
pool skimmers and other outdoor toys
and equipment . Because it's more fun
when you play it safe.

"1 //~
%AmerenUE

We're always there .
Presented in the interest of public safety.

	

www.ameren.com
c2cco n,er~r, ccro-

R 0 0 0 E R S

AMEREN UE'WARNING!"

A000007BUI

T 0 W N S E N 0

PREPARED 1/13/2000

SIZE: 38'x8' Schedule 4-32



HAZARD!
If you come in contact with an underground
power line, the results could be fatal . So
please be careful with shovels, landscaping
tools and construction equipment . If you're not
sure where the power lines are in your area,
call 1-800-DIG-RITE .

10VI

WAmerenLIE
We're always there.

Presented in the interest of public safety.

	

www.ameren .com

AMEREN UE'HAZARD!'

A000007AU1

R 0 D 0 E R S

	

T 0 W N S E N D

PREPARED 1/13/2000

SDE3'x8'
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CAUTION!
If you or something you're carrying comes
in contact with an overhead power line,
the results could be fatal . So please be
careful with ladders, pool skimmers, tree
pruners and other outdoor equipment.
Thank you for working safely .

"~FI
WAmerenUE

We're always there .
Presented in the interest of public safety .

	

www.ameren .com
=MCO n--co,P.

R 0 D G E R S

AMEREN UE'CAUTION!"

A000007CU1

T 0 W N S E N D

PREPARED 1/13/2000
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WHAT'S THAT SMELL?

02QI7~MnCIXe.

If it smells like rotten eggs it could be a natural

gas leak . So, whatever you do, don't light a

(tame or use electrical equipment. Open the

windows and leave the area . Then call

AnnerenUE at 1-800-552-7583. To prevent carbon

monoxide buildups, check chimneys and gas

appliance vents at least once a year. And

before doing any digging, call JULIE 1Jai1u Ublay

Location Information) at 1-800-892-0123.

01 r/1

WAmerenYE
wwwameren.co.

AMEREN `GAS SAFETY'-JULIE-VARIOUS PUBLICATIONS

acoi07a01

R 0 0 0 E R S T 0 W N S E N 0

PREPARED 215/01
SIZE: 5W'x10" B&W
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AMEIE:N -GAS SAFETY-DIG ARE-VARIOUS PUGUCATIONS

AC01074A1
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AMEREN IS PROUD TO SUPPORT THE REPERTORY THEATRE OF ST. LOUIS .

AMEREN'KEEP SHINING' CURTAIN-THE REPERTORY THEATRE OF ST. LOUIS

477A1

R 0 D G E R S 0 T 0 W N S E N D

PREPARED 6/112001

SIZE: 7'00'

,.133,10 .,
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AMEREN'KEEP SHINING' - DANCE ST. LOUIS

A00031BAl

N 0 0 G E N S "° T 0 W N S E N 0

PREPARED 81292000

size: 41,, -xN'
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May the light burn bright in every community.

AMEREN LIE 'MAY THE LIGHT' - INROADS

47CAl

R 0 0 G E N S

PREPAP' '1/2001

SIZE: 8%- x OW B/W

T 0 W N S E N D



AMEREN IS PROUD TO SUPPORT THE REPERTORY THEATRE OF ST. LOUIS.

AMERENUE'KEEP SHINING'-ST. LOUIS REP

A000237A1

R 0 o G E R s T O W R S E N O

PREPARED 81712000
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UndertheL~hts!

AReport to the Community

AmerenUE Grant Helps Eldon Light Up Soccer Park

Evertryplayingsoccerinthedark? Luckily, the300kids whobelong

	

achatedcommunity nonprofitorganahme,farenergy-efficient lightinglighting
tetheEldon-LakeOsarkSenator Association won't havelo-thanks

	

equipment to improve lighting in public areas. Foods can be used to
to o $7,50(1 AngelScertLights grant .

	

upgrade eaisting installations, add energy,fficient lighting to areas that
The soccer aeseciations field in Eldon City Park had no lighting, limit-

	

already possess mine lights, or light areas that are currently not lit-
ing the available number of playing boors for the boys and girls, age GIN .

	

like the soccer field at Eldon City Park .
"This project significantly enhances the park and will allow mom

	

be 21g0, Turnover mtaling $250,000 went to 41 rental community
youth to play more games," says Mark Oberreither, president of the sce-

	

organizations in Arnereo's service area for nets of replacement chergy-

cerassociation."ThelightedHeldwillenhanceourabilityTobeapasi-

	

'efficient lightingequipment. Winners were chosen from among more
live influence on our children."

	

than 100 applications .
Parents and other volunteers also contributed their time and Unionist,

	

"AmerenOE's support helped make this project possible," says
making the project a true community effort. The SmanLights Grant

	

Obereither. This lighting rill be an asset to the children of Earn for
helped payfar the materials, with the city of Eldon and fundedisea by

	

years to came." .
the were association supplying the remaining funds .

The Ameren SmarfiLights program annually provides grants to
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FOR AMERENUE, LIGHTING IS JUST THE BEGINNING

In addition to the Smart Lights program, Amerenl'E regularly funds nonprofit and
recurrently organizations in the Lake cf the 0zarlks area.

"

	

Through itsl'IP/TEA\IS Giant Id em1m, the company provide, small giant,, ,,
nonprofit organizations ahere AmerenUEemplayeesvolunteer. Grantrecipl-
ents are chosen by employee committees .

Recent examples include a l7P Grant to the School of the Osage's Project
Graduation, sponsored by .ArnerenFE Lakeside District employee Tom Zander
(now retired), and a TEols Grant to the Lake Regional Hospital Foundation's
Escort-A-Than, sponsored by AmerenUE Customer Service Represenmlinc
Sandra Bostal, Callatvay Plant Superintendent of .Mechanical Work Cold end
John Patterson, AmerentrE Credit Advisor Joan Eisenbeis and retired
Labadia Plant employee Gregory Recital .

"

	

In2000,Amcre.UEgave S70,000toHabitat forflumanllytohelp make all
Habitat flumes bath in the company's Missouri service area energy efficient. In
the Lake of the Ozarks area, the grant included one home built in Camdenlnn
and one in \'ermilles.

" Inaddition, through therompairysDollar Moreprogram, customers whoatc
having difficulty pringtheir hills tine to ficaneial hardship get the rich, Ihay

- need .Doimetdoceisland,dlnrestcolorsrJmnmkuscrollcnlout .,conirilm-
lions e-dh their AnrerenUE bills, along curb AnmrentlE corporate donations .
A network of human services agencies throughout AnrerenUE's service area

distributes the funds to (hose In need . In the Lake of the Ovarks .uma, Iha
program is administered by The Lamh House in Cannel ton . which also pro-
vides Amer enTiEsupplied wmnbefizaiiun kits .

In 2000, Dollar More distributed nearly 513,000 to needy families in the
Lake of the Omrks area .

Customers who vdsh to contribute to Dollar More may do so by calling
AmerenUE and pledging to add one dollar or more in Ken dollars) to their
monthly utility, bills .

An Interview with Larry Merry,
AmerenUE District Manager

s man agar of AnusenlIE's lakeside and Capital districh, Larrye

	

Merry
Aapervises the activities of 133 professionals who work to keep the
power on mid the natural gas flowing ties emus oflinemen,engtnccrs,csfi-
annual, and computer service supervisors and advisors troubleshoot prob-
lems on the system, related power and respond to a range of customer

concerns . Merry recently Set down for an interview on meet of tire ( minnow
service issues at the lake:

G .

	

WhathasAmermbEdone AUupostyeveortreotoinformer
ratatomer admire of the lake?

A,

	

We have increased Purtied trimming -amajor initiative given the
density of foliage in the lake area In 2001, we as adding a half million dol-
lars to our lake area tree-trimming budget so we can continue to reduce the
number of service disruptions roused by it,, limbs on lines.

We have also begun to use a helicopter with a buzz saw to efficiently
trim along our rights-of-wav. This equipment candouble ourtrimming effi-
ciency but is not a viable option in tightly congested areas . A few years ago,
we aim began to use a helicopter to do infrared screening of lines and sub,
stations . The infrared screen helps us identify and correct potential trouble
epotsbetorecuatumersespuiencediNcultics, Wemeemlyinifiawdmajor
lightning improvement projects and are alas focusing on the causes of repeti-
tive interruptions and routinely doing problem covert upgrades.

Approximately 05 percent of all lake customers new have auto
matel

meters, which have vnsltyreduced estimated readings . Automated meters
also help us restore service to customers more quickly when a service disrup
tion cecurs. Before we installed these meters, we had to wait for customers
to call us and let us know the power was not on . This meter sends us a
rather rsnsrnnted signal on oron us about problems and allowing us to
respond more quickly.

In recent years, sell also established ajob Scheduling precedure that
expedites service requests that require construction to serve new facilities .
With this more structured planning and scheduling system, we can guaren .
We a date when we will provide service to the new facility, assuming cus.
tamers have made the secesvaly pzeparations and have given as reasonable
notice (usually two months in advance of the date the customer needs the
servlcc) .

G .

	

That's Megoadreems.AMMomareaswhere roa5uhadpmblansF

A .

	

Street lights ore a problem at the lake . We installed new high-efficien-
9, high Pressure sadism lights (they cast a yellow, opposed to white, light) .
They consume less energy and provide more light,



Unfortunately these lights are also more sensitive to lightning, and that
has generated a lot of work for us this year. We've dedicated Iditi...I man-
puwm W keep up with street light mpairs, and our engineers are researching
the reasons far the failures.

Q.

	

HOat community programs does AmerenUEaffer to improve tie
quadty of Itr for lake residents?

A.

	

One program is Ameren Smarfights, which offers grants of up to
$10,0110 W civic and nmprefit organizations for new or replacement energy
efficient lighting in public places . Two local organizations have received
SmarlLights grants in the past couple years, including the Eldon Lake Oaark
Soccer Association, which received a $7,500 grant in 2000, and the Golden Age
Senior Center in Osage Beach, which received a $3,025 grant in 1999 .

In 2000, we contributed $1,500 W the Lake of the Orarks Habitat for
Humanity for a house being built in Canmenlon, and $1,.500 to the Morgan
County Habitat for Humanity for a house being built in Versailles. These
grants are intended to help make homes being built for law income residents
more energy efficient. Another $2,250 went to other Lakeside District nom
profit organizations for a variety of projects .

AmerenUE also donated $10,000 W lake Area Ministries, specifically for
Dollar More-as, energy assistance fund that helps most, families and indi-
viduds corer their energy bills. Coobamers can also make voluntary contribu
tions to Dollar More by checking a box on their cmereOUE bill, and pledging
to contribute a dollar or mare each month, in even dollars. AmeronUE and the
United Way share at administrative eosin of the program . As a result, when a
customer contributes W Dollar More, every dollar goes In help people in that
customers own community. In 2000, Dollar More raised nearly $8,000 from
customers in the Lakeside District to help needy families in the lake area

Q.

	

Does, the take pose any particular clhayengea to terms of customer
saolce?

A.

	

Because lake residents sometimes are around only on weekends or as
tenants for a short Mme, we sometimes have a tough time offering efficient
service. For example, residents who may own second homes at the Take can`
always give us access to property as easily as fulltime residen
service is a bit more difficult . And with the lake's very mOBtsi
we're called upon la handle changes in service more Ireq'ueit

i

	

(L

	

What dutingh.Am.UEfi. other

A.

	

Our service is distinguished form others by our
integrated technologies, like our sophisticated outage
metering, mapping and diagnostic systems . These applimom help .̀
customers what is going on, identify problems quickly ?ndP~ower
cOlciently.

America regularly insesis in its Infrastructure,

	

We believe ourauemion to
our systems will help us avoid severe, recurring problems, like throe encountered
by some other utility companies.

Q .

	

Weread about shortages of power and transmission bottlenecks in
OMer pmts ofthe US. Is AmerenUE likely to eryerience poorer shortages
or problems uxth tranamiasion aeroke yet unuld rIDeG yur reliable deyo-
eryafpngwr?

A.

	

Amemn's mom than 30 direct connections with other power supplier, the
central location of our power plants, plus a 5,200-mile transmission system give
our company a strategic position offering unparalleled access to markets . With
14 coal-feed and hydroelectric plants and combustion turbine facilities,
Amerm's net generating capacity is nearly 12,000 megawatts .

	

In the summer of
2000, Ameren also added approxmamly 69) megawatts of new generation with
the startup of several combustion turbine peaking units. This additional capaci-
ty contributed to the company's ability to supply power In new customers and
cover its peak demand of approximately 11,070 megawatts -a record set in
August 2000, .



PeopleattheLake
JERRY HOGG
Ask Jerry Hogg how he switched from
nuclear power engineering to hydrocloc
tric plant relicensing, and he'll tell you
that working with people, juggling multi-
ple mapansihililie" managing a range of
projects ad negotiating with a range of
mn .Uituencies has been part of his job for
mom than 25 years .

Hogg grew up in a rural area near
Eugene, 15 miles from Jefferson City, and
his Central Missouri roots run deep . Ills
grandparents farmed across the

	

ad from
hishume. Hogg,hLswife andfour chil-
dren, age 14 W21, have never lved close
to any neighbors .

But in 1976 Hogg left the country life
he loved to join a global engineerng-con.
stmction organization-Bechtel-as a
young engineer right out of the University
of Missouri Columbia. After an 18-month
stint at a Bechtel constructed Arkansas
nuclear plant, Huggjamed Union Five
Iris-now Ame.UE-asa held engb
neer, working with crews constructing the
comparry'sCallawayNuclear plant- His
job was to work out the discrepancies
between design and actual construction .
After two years, he moved on .

"I wanted mom hands-on responsibility
for the physical coastracUon of the plant,
so 1 left HE.

	

ad jutted a contractor-
DELCON, a subsidiary of Daniel Interna
donal-still workingatCallaway I
worked far DELCON for five years," says
Hogg, who in 1994 rammed to 11E and to
the Callaway Plant.

But Hogg's career path was anything
but static . He moved from Quality Asset
ante to the plant's Instrument and Con-
trols Department, where he was named

superintendent, to superintendent of the
Maintenance Department and later Orga-
nisational Development. His final job at
Callaway involved supervising engineers
in the Nuclear Engineering Department.

In August 2000, Hogg applied for, and
won, the post of superintendent for Hydro
Regulatory Compliance. He admits it has
been an interesting transition from work-
ing in AmerenUE's newest plant-Call-
away, bait in 1984-to one of in oldest
-Osage,built to 1931. However, the
plants do sham similarities, Hogg says .

"They both have very good designs .
Both have excellent operating records
and are very important to presiding reli-
able power to our customers -Callaway
because it provides large amounts of elec-
tricity as a baseload plant with excellent
safety performance, and Osage because it
helps us regulate voltage and offers easy,
quick start-up for our system when need.
ad, Osage also offers light, reliable and
very low-cost power during times of peak
demand ."

Hogg cites another plus in moving to
Osage Plant: Ile no longer commutes 50
miles one-way. Hogg lives 20 miles from

Bagnell Dram and 20 miles from Juffemen
city.

Bath locations, and even Washington
D .C, will figure into the multi year site,-
native licensing process Hogg is leading.
This process promotes the cooperative
sharing of information among the more
than 120 stakeholders who are actively
participating, or have expressed interest,
in the rellcnnsing . Those stakeholders
include resource agencies, elected offi-
cials, flood control and downstream inter
esta, environmental group, business and
economic development orgammtions, the
boating industry and local community
members . In contrast to the "one-siae-fits-
all" approach of a mom traditional licens-
ing powers, the alternative process
provides a more customized approach in
which key stakeholders are involved from
the very beginning It promotes problem
solving at the local level.

So far Hogg says AmemnUE has spon-
sored 14 meetings in the process leading
to a request for a new license for Bagnell
Dam -Osage Hydroelectric Plant. The
license expires in 2006.

What will it take to get this mammoth
task accomplished?

"Patience, diplomacy, attention W
detail, a focused ceirmineent to high
standards-to excellence, and the aldll-
ty to build consensus and co,npronduc,"
says Hogg . Just what an elmtdcal engi-
neer with extensive nuclear and regulato-
ry experience offers in abundance. .

LORIHOELSCHER
For Lori Hoelscher, a v,mnmnity liaison
in AmerenHE's Lakeside District ad u
customer service advisor (CSA) in the
Capital District, no to,, days are the sauna .
And she wouldn't have it any other way.

"What I like about this job is that
there's so much diversity in what I dc,"
IIoclscher says . "In the Lakeside District,
my scope is more narn,w-I am charged
with enhancing community and public
relations, particularly with city and cent
monk development organizations. l spend
about two days a month in Lakeside Dis-
trict and the remainder of my time in
Capital District, where I am focused on
bath city government reads and the needs
of our commercial and industrial cus-
bum..."
A "typical" day may find loeischer vis-

king with Lake Chamber of Commerce,
Osage Beach or Lake Ozark officials about
economic development or city issues . 'I
some as a primary point of contact for

Lakeside and many Capital District may-
ors and city administrators . And in terms
of economic development, the comment
ties typically start with us, and then, as
that process Finances, we'll turn them
over to the economic development people
within Ameren," Hoelschcr explains.

[let goal is to gel a lint- band look at
how a government, agency or facility open
ales, sn she can explore ways to help.
With help !rent others, Ilcelscher mcently
organized the annual community update
meeting AmmenUE eonduGs for Central
Missouri city officials-this year the
meeting was at Willmore Lodge and
included briefings it legislative issues
and company programs and activities.



8oat cheratso attends tekeming meet-
ings at Hhe l"e .am

in capital Uignot, she serves the
mere traditamal hole of cuatomcr service
adtAeer,+ASitingasteelfabdationWarr,a
wrRcypmcesungDlantoragiantpabtish-
Mgcaittpahx; to loam ahlawt hew equip
meet ors planned eapaur"4antnatw
change the energy reyunemenu .these

eve ottee Jeffemoe 69ty, Mo .,
ama,fleelaher earned a B.S-dogrce In
busimys administration them Lincoln Unt
1Hra?ty before beginning her camer with
AmemOUE {then Union Einetric), t>ateF
nice xraed a AtBA degree from iJncufn,
anandtng night eia45ea.

%i only is there reafB naso,& thing
as A igoeal dais hot Hoelachst6job has
also ehangrd significantly on" "la,
pined MerenUEin 1985. -Whentatam
ed witbtherompsrtv,treat oftheuorkI
did as a ra441A»per arvaicaadwwv iavwvpg
'MUNC1Nn-aSVkmOg wah nMih3 .^dg5,
xmaavalng~.+ :3esi"d+a`+S"er+ires,SUlk
,(,aide and gas, amoo nnaxaIng meter
onkm and tickets; Itoemheraacs. "We
Awdid had, residendat and cansnwmiai
aeaefgv audits and A lot of school safety
,aresenlatiutts. Out abet eight years age,
aw Was (irons" to move ~rdtb Ivrv
oamnrnW aaN irerugrlai'addcar
Awstiawc anal &nrsrd cvreaa4 to devgrw"

and ea,nuraiC dovclojrmenlun
.gene

llnelsr:her and the districCs other CHA,
Day*sawn,nark hruhaawt 19l)1ar&

'4al Sad ewlustval e;ustomnrs
oak ttmy trtnsmm

	

uwtsYtp'!
ahkabuat dvwe'mduorem'ayeeatinhv,
ha dt.Fte ate muvCxd, by paler, when
one of their customers has a semc¢ inter
reptiun,wthey can Lapland, the rush one,
and provede inlorrnatmn alawt what hap-
pened and when AhnemrbE oxpeets to

loan porter rearmed. Ifvwda towy man
age to atzv before" abuet well a large
anddoaerae neap of ctuemem,

`ewe make lets ofowd5 and phone calls,
and attend semiuua and training, but un
amuse the Internet" Hoetaehef salx.
`All ear major enammem have alias an the

InternM, so its easy to keep truck of new

developments ."
Off dm job, If~xbcher has apaamnn for

%atuadv<g°saddle .31 '" or English, harscs,
foul ene says her work has an influence on
that, toe,

"it's suhprta7ng that after alftetab am
customers am out t do this, a tot at them
edh ask how myshaws are coming,' she
add%. °Bometimeathey eveotometo
them . That pins re hers pressure to do
well in the sh"x" .

STEVE BENTON
Far a selFprotessed "coantp' bay, Steve
alma" etays on the novae .

Born in a waaldoglnn, Mo., hmptui,

Bentnnpew np in CPAWam fd*ria-
smaii towns nb cetarahxa semhf a h4de-
muee. FFUtathertun^a9tots4tiraeFanm
lag a"hcvr Beaten was a anal! bay, an
randomm hag5aod cattle as getting up
in the wee tents is net untnewn to Win

That5 good bemuse as eonsrruellen
Iuinrvivnr for the fakaafde DISIM6, Acn-

ton faces Same early morning teens keep

no the HghLV mnaasa laotlvng area that

Irhslude n marl bsviesand opsae3adr
dersielmwshm. Rennin hear'( hisamns
the ttanl way-by cueing np rim rent"

draw earning a dear,¢ aseognmet3ng
asaoeiate M'sleetmnie teehooiirgy, Benton
Joined the engiaaenng grasp of Aeamtn
Idmue, to St.4ams, where for two yeas
be was part of the field engineeflng team,
gedingprrae'ts aonhptaied. 11w., after a
Sti6day atint aa a Sergeant in the infaniry
in vietaam, Renter, became a wear'
Electrea ilne engineer-a desk .toh that

	

Mnp. H'x handled the eadire crisis
find live ardethagequtpwent for South

xeatemHell.

	

safely°
in tm,Beaten nmwd re the Lakeside

'Ihatedbaigginade,wint9y8,laok
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a Pay cnttghoner,anappmutkelhm

	

Dewschedufingsystenrthat hasincransed
manfnrfi'amoweCoopinDiarn,Miv'

reaperrsivenesstoCwtomefnandopera,
hemcatis .QnMama 2b,F97tt&Mon

	

lageMciency.
bessmeafiuemanintieraittes,hto .,far

	

ryhatspeeulclmllengesdoes thelake
Miesourl(tn(tfe, fin tfiem9d-1'280x,

	

pose?`Thcarea'spoDUla4ionisdiwrse
Union Eiectno-rare AmerenUE-
acquired AFUSourt lR4laiex, and in 1986

	

shalatJM
andgrowigg and

regtur7ng
ll
a t

that

	

e~ates a wnmnu .
a
ho
t ardoNpnuacy alai

HenwnbeeamaUt:%goarviwfforthe iteu'bi(dg, here"sagreat dealntnew
eterricatdgaaline rrewsinve"adles

	

cerzsttvetionlntheam.andamedter
andMon-inMl,nemmwlelheyxlr"

	

preventhamaintenance onehemany din
rraaaamea;*nd~rk1heCuAwbiv'

	

Van

MW
baeA iaJefiman L,Sf, anldutvng

	

have W he ablew adopt pukkjxxnd ban-
thls period, faced same of the toughest

	

Me araagn afasdgnraesax1e Dmf.m
chaflengesofhiscarenr.

	

Wait in IldgiLSlrk1.I
"The Floodat1903hita,hard-we

	

Ben" addsabaltkelxaep" 4t1a^
vmrkedeverydayfighting thenngd,rain

	

areataabwRmNwiad~xvrkvgthere.
and Over curmnis," ,.W.recalia 'in

	

WIdsaC Rslt Nosy brat" hbasn¢r,
6 wen~~od
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Beaw"'s parents ate 30 miles away and
r*eAMSS""n Rnr, m wede~

	

he doesmvn and ride quad' hotsea
to ourwstomatt .

	

°idTiawuntryboY,after all . .
ant wn were trying

to gas aemss .brain, ping win Jefferson
City. ftwaxaeerywughunheforevery .
ore, hot we learned a lot, our seasoned
revs shedthey were an to the drat



PratecfingResources
AmerentlYs Efforts Gain National Recognition

to rlsage hives, dawristream from
~RagneR Dam isorre othee best
fishing am fish hatch ..at

Missm+rl, containing more than 80
species, Afnereng9hasbeen worg ,

ing with the Missouri Department of
Causervadan in enhance this frshery
by raisingdissolaed oxygen levels

during the hottest summer months
when oxygen 4wels .ally decline.

1, 2090, those efforts gained
national recognition when the
Natinnai Hnnrpuwer kasoeutwn
(NITA) cited AmereaW. ().go
Plant far -thastwdiogsmwardship
ofAmariaa'sRivers" (added wacohe
afthmeprojects,natfonwide,teeefv-
ing this honor.

While its nice to in awards,
what does "dissolved oxygen
enhoucement" mesa far ibhermm2
Better hsbing! Hem's why.

In warm-water lakes, like tire
Cake of the Darks, dissolved oxygen
levels drop in hot

	

that because
the water uranhes-favors of
warmwater form near the aurfma,
and layers at rudder water sink to the
hnttom . As a mural,

the

	

mtof
dlssohed mygim
-which fish

	

_

need to sutvfre

-decreasesdeep
or in the lake. St. the

	

-
DsagCPianldiaheonexrfnam
the

deepest part 4 the lake to
run its generators, the water it dis-
charg. into the (dage owe, hasVP
badly then low in oxygen, putting
severe stress on the fish population
downstream, Raostingthatdombred

arygen means happier fish- and
happwcfichemmx!

AmereaVe engineers devfsaal
ways to make vent, aldac the "rum
new-the wafer wheels that fund

the turbine generators-work mom
ethereally. Them come thic air adult
wafer as it goes through the inures,
plant, thus increasing the oxygen lev-
els in the water, discharged down-
stream. The plant staff is. proud
that by alternating operation of the
generating ands at Own-"en
dissolved oxygen is lowest-in,
can discharge water with Tougher a*,
god levels mare evenly tRnmghtan
the ricer.

The resole AmerenUE doubled
the amount of dissolved oxygen in
mater discharged from the data du,
mg times of the year when fish pope .
tamps have been most affeeloct,
what4 more, peak dissolved mygen
has reached levels higher than are
known to have been achieved at any

other bydro project that uses carbine
verflng Not only h as 0% greatly

eahaacedthefisFety ;butthe
imp.ce.thus were sehieced at

minimal cost am "adth minimal
"

	

impact an lamer
ginrsstiort-
a "SV'twin"
situation fur
bath die

" ' enelronrnent
and low-most
energy
production. .

FISH STOCKING
frum tie, time HagnuR Rant wv built, Antemalffl loos worked to boost the like's

hshary through a fish stacking program . 'fhe ximme ry operated its own
fish

hatchery until IA99, nrtmn iLyignod an agrecnant with the Missoun Department
of Runsenatiou no aomouct loan suackingat the Isue,

Hupporuvl by an $80,000 annual grant from AmemaUE, the new xrrungamenl
has resulted in a greater dwemew of species being stacked is the lake than else
puaiMew{th the smsR hatel+a+v aperaEtoa in the fast. During Ey00, 183,000
striped toss, 176,000 hyhrhl strip¢d buss,, 8,190 paddlefish x~ fA1,tk10 walleye
-Try" nere introduced into the lake under this program .

EDUCATING THE PU&UC
Qver the foist kvryeam . AmemgQE RascasWUCted severer new projects aimed at
educating the publte atwut the lake and the tmpartanee of protecting and raharm-
ing the lake's natural resoureex for the benefit of town, generations, Those
efforts gained national recogntion in 2900, when the Nations) olydropawer Assuef-
at6on gramsd its pretrigiws"Ifydrn Achlevemonl . Award" to AmeranitE for three
public eduratiun projects completed in the past red years . These proyeM include
pro, pn¢Aerratlonof idlmncei" WgeandCreatingofaWkaofciteOzxrkshiandered
museum, the dedo,eono of a ..... .~,enic overlook no a hill abase Hagaoll Dam,
and the creation of a list and end obaonation area at the its

. itself.
Widmare Lodge, un P.usonss Powte 9 abort one mile north of flagrreR Dam,

ones, served as an administration building and lodge to house digndarieavhitfng
the dam's construction site. The log stwetu+e had fallen into disrepair and was in
danger of hold derneHshed when AmerunilE reacquired it in a prkruptcy .01
tiara. Today, faro nnmlnab Foe, AmereaUE leases lira baiWlngm tRe Lake of the
th3rks Area Shambu of Commerce, which has rostored It for use efi a tdsi[ors'
order eruishvmberolffea AmerrovEhasalsodeveloped amuseumhighlight-
mg the post, presout and fnuea of too flake in rrtaw ;ml at II e botYdbg .

The srciuc evernnk, ferried an Upper Pmar plant Road, around. a apeMace-
lar vfew of the lake, dam and Usage Him,. Facilities include as olrswantion deck,

.shelter tmuae and parking area Tbey ono include informational
, v about tbn history at the lake and dam, plus historic photographs showing
w the (fusible River Wry Looked hired, that tassm location hefeiethe damwas

built .

Will, help from the Sfssand Slepartme+n of Conservation, LnaempUE also
developed a fish and binf observariun area along z waU:way leading w the ()sage
plant's mane odyrz on the dae"ndresm silo of 6agne?) Pam. Il includes informs.
tiu"l signs to help visitors Wulffy we fish and birds they can observe from that
la<atum. Signsarecmungodpeaiodkailytohighlighttonspeciespresehtatdiffer-
nnttlmeaof<heyear

The path, Is weh'amo to vi it
hot

thas, facilities at nu charge . .



Kee in 4Clean~~___p M -__
Cleanups Worth Their Weight in Trash

/hanks to hundreds rd&6
M1 eatod people, [be laks of

the Oserks gets. -sprhrg
cleaning"twesayear. Spon-
sored by AmerenUE, last year's
spring and fall cleanups col
termed the Vecmd highest
amount of trash eves 2,716
cubic yards, weighing a hefty
IVAInns!

Slatted in 1992, the Annual
Shoreline Beautification
Cleanup seeks to red(. the
amount of trash that accumu-
lates along the lake's 1,150
milesofaholulina 7heAdopl.
0e-Shoreline program, found-
ed in 1994, provides a core
group of volunteers m clean
the lake and oversee the annex
al Shoreline Benutiheation
cleanup .

In 2100, 558 volunteers
from 54 Adoptthe-8haaline
&cups participated to the
spring rInaWp, reflecting
Must of 2,l8g cubic yard, of
trash, weighingln at 150 wna.
Ameren06 anvrnd the cost of
deposal, inebadlgg the use of
`roflvr dumpswrs and several
trucks at a cost of $31,00.

Id the fall, 115 volunteers
from 14 groups collected 530
cubic yards cf waste, weighing
36 tons-the second highest
total ever for a tall cleanup!
AiVeredUE again paid for dis.
pencil, at a cost of almost
59,0(X1.

In addition to offering (heir

	

can help, what tools they need
time,manysVI.m,,ssappI, tobringandhowtheevents
boat,, One la§eresidentemn

	

are orgeniaml .
picks upiivemiles oflrath

	

Along with the effints of .,
everyweckend,byherself

	

many dedicated people, a task
Why so much trash? As

	

force has been established h,
more and morn lake area is

	

study the problem of dock
developed, the population

	

foam (expanded polystyrene or
idemues, and so does the

	

FPS), which makes up 95% of
bash. 77"1's why r.Wrsl ip

	

trash on the water.
in theAdopt-the Shcrelmepro-

	

Consisting of 26 whomem,
gain is so essential . 7b date,

	

the task force includes mpre
the pogram is comprised of65

	

senratioe, from dultoom chsm-
gmups that haw adapted 438

	

be.of commerce,

	

cmw. of
miles of shoreline. Mc .IR,

	

thewater patlul,privatolong-
ship is growing fastest among

	

viduals, members of the Dock
condominium associations,

	

BuildersAssoaiation,mufne
neighborhood associations, add

	

dealers,0epartmentofNatural
couples or individuals,

	

Hesourees,andAdopothe-
Membersreceiveinforma-

	

Shmobnezone coordinators .
tic. about

the
pmgmtnand

	

7lrei,posts aretodeter-
.therevenisthrough abound -

	

mine %byEvaislitterlngthe
bank, provided W all members,

	

shoreline, to review the regal.
a io rte ty newsletter act aD

	

ones and laws rogardmg (he
entrusted, lsetdemery vebru-

	

disposal of the foam, and to
any. THeseeHonlsprovide

	

mcatealistofrecommenda-
information about when people

dons toIM the Adspi-the-
Shoreline advisory board.

WIJle some of the foam in
the lake is the msult of illegal
dispnal, much of h comes
from derehd orabsndened
docks.

In 1995, the rryuimmem
for dock Rotation changed,
imposing limits on what mate,
tins can Iw used for Bmm(lun.

Plot, 1995, E15 was common-

)y used for Rotaion. but everi-
tualli' it becomes water-logged
and breaks apart Only the
encapsulated foam is accept
able for (founder, It is mom
durable,

and
it daxsal Assets

water.
Each year, thanks ro mho

efforts of many imolved panic.
mats" the Lake Of 1W ()all.
~mains an egjq'atle, clean
Place

for Midents and vacs .

timers . But the task of keel,
mg it dean doesn't end them,.
It's up to all the people who
came, the lake to disposo of
waste responsibN.

7bjoln Adopt-lhvShorefne
or for more information, call
(673)3659310. Volunteers for
one or both cleanups are
alwyvs welcome, Donations
and leans of materials, like
pmtoon boats or other equip.
meal, ors also needed .

You can also help by mcy-
cling or disposing your own
trash in a responsible way and
enceuragag Your ueighbors to
do the same . TTmugh the cam
tuned efforts of Awemaut and
the community, we rate assure
the Lake of the Osarhs
remains a beavEful place to
eploY Year sfteo Yeml .



Lake of the Ozarks Guru Tries to
Keep Water "On the Level"

clung one of the largest ., .a

	

ad, lake., in the world fulfill it's responsibili-

hes is nu small task.

Just ask Charlie Kempf, superintendent of operations, Coach, Plant and

hydraulic engineer. Over his 30 years at AmerenUE, the last 10 at Osage Plant,

he's grown used to balancing the needs of the lake, the Osaka Nicer, and the fami

pie who rely on both .
"One of the most challengingjobs is maintaining the water level at the lake

while generating power even during periods when we have low water levels,"
says Kempf.

FERC SETS WATER LEVELS
In compliance with the FERC license requirements, the water level must remain
at 650-660 feet above sea level, although AmerenUE's federal license permit, it to
go c s low as 6,15 feet in an emergency Normal levels ran between 654 .66U feet
above sea level .

"We also have to keep in mind different needs and concerns . That can be a
challenge when the demand for energy is at its peak ;" he says .
Osage plant is net only concerned about generating power. It also must consid-

er the needs of recreational boaters, farmers downstream, fishermen, environ-
mentalists, residents, and businesses that rely on the lake for their livelihood .

In an effort to maintain these levels, Kempf, along with ArnerseEnergy
(Ameren's energy trading subsidiary) and AmercRUE's energy dispatch area,
develops a yearly °guide curve ." The guide curve is a graph used to outline the
optimal lake levels maintained at different times of the year.

The dispatch area establishes how verb power is needed and from evhieK

plant "They create a plan forenergy,'explains Kempf.

If some, power is not immediately needed, NnerenEnergy finds markets where

that extra energy can be sold .

FULL LAKE LEVELS
This past summer, despite minimal rain, Kempf and his team maintained full lev-
els at the lake. At least until August.

"R'e had to work hard to use the water wisefv and matnlam our levels. Despite
the heavy demand, we stayed above our established curve to keep the water levels

up ." says Kempf. "It's a tribute to goeal management"
The minimum amount of water released is 450 cubic feet per second, which

helps maintain the aquatic life. The maximum flow through the generators is

34,000 cubic feet of water per second .

During peak demand periods with no rain, the plant can drain 1 .5 feet of water

per day from the lake at full generation .
"If we release too much water, the downstream region can get flooded, and if

the levels get too low in the lake, we not only generate less power, but it creates

problems for boats and dock owners," explains Kempf.

LAKE REPORT PHONE LINE
How do low levels affect residents and owners at the lake?

"People need to be aware not just of the levels in their area but the entire

lake . If the levels dmp ton much, boats can become stuck in coves or their

docks." says Kempf.
Information on lake levels can be obtained by calling AmerenUE's Lake Report

at (573) 365-9205 . Kempf reds"., the update every week day.
"The lake reports provide information on what L, happening at the lake on a

daily basis. If the forecast calls far the levels to drop, people can make plans to
minimize damage to their luole " rty," Kempf adds,

TIPS FOR LOW LAKE LEVELS
Low water levels are not uncommon in winter months . In addition to checking

the hotline for information, here are ether precautions residents can fake in (old

weather:

"

	

Disconnect hinges [taking docks, seawalls and piers to allow the entire
structure to fall with the water level .

"

	

Lengthen cables on docks to allow them to drop as the water drops.

"

	

Use deicers or hydra hoists to protect against ice damage .

"

	

Ask a neighbor, local boat dealer era dock builder le care for your duck
in your absence.

For a list of members of the Doek Builders Association, call the lake and
Shoreline Protection [iodine at (573) 365-9203. .



A the owner and operakrr of Bagnell Darn
nd the Usage paws, limit, whhlh c.led

Missouri s Lake of the thanks, AmerimUE con-
ducts a number of shoreline management activL
lies an required by Article 41 of its federal
license to ImmleandrourWintheUsage
Project.

The license, issued by the Federal Energy
Regulatory Commission (FERC), allows
AmerenUE to establish a program to issue per-
mits giving lakefront property owners the privi-
lege of Incident a boat dock or other structure on
the lake . Among AnmmaUE's shoreline. manage
morn activities, the permit program is clearly the

most misunderstood,
Why issue permits? Too permit program helps

ensure that structures on the lake meet span
dards to prevent them from affecting navigation,
polluting the lake, or interfering with the safe
and reliable operation of the dam and power
plant . The program also helps protect property
values by requiring that all docks and other
shoreline structures be maintained in good con-
dition and by removing docks that have been
allowed to deteriorate and beer., an eyesore.

AmeremUE assumed responsibility for the per-
mit program in 1082. Before that, the U .S . Army
Corps of Engineers issued permits .

"Although our permit program remained
essentially the same for a long time, in recent
years wsoYe made a number of changes aimed at
improving the program, and that's caused a lot of
confusion and misunderstmdin&" says Jeff Dou-
glas, AnmambUE real estate supervisor, who
heads the permit program .

Douglasmsthe first big change came in
1005, whenAmeenlE issued new dock construe
lion standards banning the use of white foam
duration material that had become the number
one source of nnm-made debris in the lake.
Docks that already used the foam were "graadfa-
thered"-meaning owners of dock, with foam
that was still In good enndition did not have to
replace it right away. Ilowever, when the comfort
a[ finally did wear out, it would have W lie
replaced with an approved tlotation material .

PERMITFEES INTROOUCED
Faced with the skyrocketing cost of conducting and enforcing the permit program (the nunibur of permits poes most per

year rose from just under but in 1886 to more than 5,00) in 1006), in 1087 AmemnUE began charging a onetime pin
ceasing fee for few permit a14ifcations . Wben fee revenue et ill fell far short of covering expenses, in 1008 AmcrenUE
introduced a new feo structure that included an annual "use fu' for large docks and a lump sum use fee fir mmallm
docks

Douglas says that, while most lake residents mid businesses appear to accept the need for fees, a coalition of large
dock owners has continued to oppose the fee at rveIUre. lie notes that FERC recently upheld the second of two rulings

confining AmmamUE'sright tocharge fees andthe"reasonableness" of those fees . fiealso
rates

that despite thewrit

ten FERC ruling% some misunderstanding continues .
"Wa chose the current fee structure after reviewing fees at other lakes around the country" Douglas says . ",very

penny we collect in fees goes into shoreline regulation and enforcement AnscrenUE continues to absorb the entire cost
of other shoreline management programs, which are not covered Iry fee revenue, such as mosquito spraying and shore-
line cleanup activities."

NEW ENFORCEMENT TOOL
Permits have always been required for docks at the Lake of the Dunks. AmerenllE realizes that a portion of the docks
stiff do not have permits. But the company will won have a new enforcement tool, thanks to a new Graphical Informa-
tion System (GIS) .

"A contractor working for AmerenUE took aerial pbotos of the entire shoreline and then used digital technology to
pinpoint the location of every dock on the lake," Douglas say "They're now reviewing the photos and county records for
every lakefront parcel and matching them to our database of existing permits. When this project is complete in early
2001, we will have an important new tool to identify unpermitted docks, giving a big boost to our enforcement dlom ."

FACTS ABOUTPERMIT FEES
As AmerenllE beefs up enforcement of the permit program, the company continues W receive many questions about per-
mits and fees. Here's a summary of the current fee structure:

"

	

Applicants pay a$ 100 processing fee for a new permit for a oneslip boat dark, plus $25 for each additional slip .

" If adockownerwUhanexistingPermitmakesamodification-suchasaddingboatslips,rebuildingthedock,or
moving the dock to a new location on the same property -a$50permit modificalionfeeapplies . This fee rostra
the addition of one boat slip . If more than one slip is added, there's a $25 fee for each additional slip .

"

	

The fee for trousferring a permit from one owner W another is $25.

"

	

Owners of docks larger than 3,000 square feel are charged an annual use fee of 4b cents per square foot. Owners of
smaller docks are hot charged an annual fee, but they are charged a use fee when they apply for a new permit ur a
modification to an existing Permit .

"

	

For docks between 1,800 square feet and 3,000 square feet, the use fee is $400, while for docks smaller than 1,8011
square feet, the use fee is $250.

"

	

Applicants for new permits or permit modifications must pay both the applicable, permit processing fee and use fee .

"

	

A $5W "enforcement fee" maybe charged to dock owners who full to obtain a permit or who do nut wm,ly with the
requirements of an existing permit.

For a copy of the complete permit regulations, with grid flees in how to prepare as application, call (573) 3659209 .
Computer users with access to the former can find the complete regulations, along with a Permit"plication form, it

Ameren'sWebsite (wwwemeremeom) . Requests for permit applications or permit quest ions can also he sent to
AmerenllE'sspecial Lake of the Ozmks E-mail address (lake($ameremeam). a



"Stakeholders" Play a Key Role

epeesaolatbves of a wide range of organtxatlons and urwrrst,,' at the lake, ofRihe OaaekasprW2i7W working on a very enmpi"project-the rolimnsiog cf
Anaere.UEs Pannell Umn and ()sage Pnwcr Plant . Ameref(fE's federal ficense
diraAS bow the eowpany ..I) operate the plant, manage the xhureffnn and so Me as
stewardsarthewaterresauna.

AmemnUE's adsdng 30-vearliceme from the Federal Energy Regplatoa Cem-
mission (FERG) egtues Fe6. 212, 2006. "(o plant linens, periods can range from
3ptn50years,andAmemnUEglanstoseekanew4h-yearlicznxe . Nowever,anew
license application moat be prepared for PERC review no later than Felt, 28, 2074.
Offlcie)s of other )tfdro projents that have gone through the relicensmg process in
tr pent years base one piece of advice--start early,

Itelicensing Is Important W everyone u'oo has a "stake" In the future of the lake
because the new heecsewill govern AmerenUE's oirerutlens at the lake for
decades W come . That's whyAmeeDUE began the pnee% hyseeldngnctlve pan
tieiption fmm persons with awPoc range of Sntnresis"

'Ne invited .pie representing every interest we could think of," up Jerry

0000, ArnertmVE superfmendem of Hydra Regulatory Compliance, who is heading
the relicersing projcet. "ho December IN9, we contacted mere than 190 organina-
twns aaad tndeiduals, asking if they would like to participate. They include
resouree agencies, elected officials, Brwd come) and downstream mWresta,sm.))

busutess avrwers, enetmomental groups, business and enonondc dewlopmeat orga-
rdeaeons, the boutirkq industry and members of local wmmumucs. Consultants
from Puke Engineering A setviaes and beams& West, wiw, have eettacetwo avert
,.to in hydra plant rulmemiug, were also brought in to assisa."

A!z,rriRpper*,lr t,mdr"daninfmdnoenmw,O"oa .las"la,2Wwebsolace"
mecnt nroetmgv held nearlgeven' nnenth. Atam)aree has 1.110, but a `tare
gtouy' of At. .,'S8 hn, pomdpoust in slows u.cq nra:Gng.

One or the stakehotders' first tasks was, to decide which mhk<rrsbt; method to

use. Beth Amote .UE and FEEC taxrored FERM row Alternative Mnensing Precess
(ALF), roller than the maefitfonat process rued in the past The ALP promotes
problem solving at the foul level by enocora®ng extensbe atakeholdur p tidp ,

flan from the eery legmniog. Altar dheusstng the issue at taco meeUags, partici-
hours chose to follow the afernatbe procett Then the real week began -
idertifyittgthe key wnnetms areatJt srakeholdergrcwp and determining haw, to
address Wamconcerns in the licensing process,

The task force spent mast ofW efcouifylng information Reeds and what stud-
ias map lae necessary to gather that bJurniwim. 7ney dnve3oped Lhe Initial Coo
sultaflon Ctmument, which provides mformatiou on evening resoumea acaaaated
with the bass, Protect. Thnaxlsn denmloped the hnitml Swiimg Deeumnnt, which
i aimed at identtfydeg key issues and the "wppo" of studies that will be wndueted
in addree Ontselasues. These studiesaddrussnotanryenvironmentalaneeras ;

roerampmepNUarsalrefieensmgPmerenUfspsageRm;erru9agne9Wmmnlre,ESIaneaq
rpmpefu,a Imerems,llFp nnsneam retteerip0 and aownsveam Ilppd cpnpd. le ream a,rmalsman
mamxisnexespwsAtefplweepLmvlllppa .earanvOpnppacnBOnloIMFMe,aa5,s,pyRe9Wa-

rorv[ommiaspa, Amereeco hoe mv,rw "nakeeplperi ,emesen!bp awde rerye d wtems&m
acuaehparhcaaw,mmere&enocaaroiea .

butaio hitone prescca'ation, recreation and we4rconoatic issues.
The next step will be a public meeting Felt, 21,2001,to give the public an oppor-

Wnily to review and comment on the work the stakehokfem have dotwso far. To
accommodate as many People ax possible, Win an afternoon and an evening sn.xivo
are alarmed .

Then the mater work will be back in the hands of the stakeholders again, as thev
continue. etferte a, reach coweeusus coat May isnesas feasible -befotc the

to,

meirehearsing application is sent b, FEW,

"Our hats are offto the sUkeholders who have made a continuing commitment.

W this project," Hong renracka. "Soma are tram tenswr,e ag,etci,s, arM 36's art of
their normatiobs . liutmeeting once or wee a month for seseral years 1s quite a lot
W ask of small huonees people and others wan are arcing as unpaid vomnseem"r



A Visit with Dan Jarvis, Osage Plant Manager

6-4 Ttalirevolvcsarourwllagnelpram,'saysowe7'IantmanagerfAOn'7arvis,WhenaskedabouttherelkemiugP

ljaet talon& fdaeeat the Lttke stile Orarks . 'Wbat we do affects a tat of people an teahsidm of the dam."

SnNrs sbouid kmw. He'sheeb running fhe dam and Osagc ifydradorbic Plant for mom titan 7I years Swt 1n

the yeac 9m, ho tsar..; tmvlved with one fine higgea projects at the data stare mnstraofloa ended in the

1930x: llva %syeas ~mia rtr2v iuhtomalE'n operating license ins the am xod plant .

darvis took some time out of his v:hMaIe reemottym tatkxhm4 resicensin¢, the IAke sdt4,a0aarka anE tire

tows,, of Bagnnli Dam an4 the usage Plan[.

d Und¢rmhUSalNrrftgdaesAmarCnUEaperale
S.OW fMmand Me WarP7aot7
A. Hagpeuoamaml0sagetPtrmthaveeperatzdwrthe
past 79 Yeas dads a heassx .frax Ox FW~A 0»~8y
Regulatory Commission (FERO), ft go4"emmeeb WmT
that oversees ttatueissinn of power and other utivitiea of
electric utilities in the United SUtca. 11re linenic fegu-
tateaerotrvlkvgfrmn bow we redound water meoagtl tire
dam to 4rouww spray furn,layaitnes

The migiml Ecance evyfred to 1976, sad attar wise
eatettsiona, we firWiy obtained a slaw Reuse in 1481,
~Weud to 19'166- 11 at license expires in Aft . flow,,

am currently working on our
Red

license from FERO .

CF, What hau am rch"aaing proeesr beer, liW
A.

	

1» early 2000 we started meeting with various shako-
holders at the lake, The care group at mast mWretted
stakehoidorsnumbem around 26, people, imlMJng repfe-
stanatlvas of state agencies, community groups and others
why have an intarezs in th9 SaAe amt tbaO~ge Rystm Wt-
nut tamU¢.we taeet:ng vAth atakahaydero through 2m .

Themeetingshave heenvery prodmtive_ Our pal isle
identify the key issues at the lake. The x#stage is
roacl»ng agreement ou how to eased., an ., area ur the
Prefaces conmen, alangasamaothlyAsposcime, We plan
to have as a1my can. As posvime resolved, and the *Pit -
csara.useaiblcd, by Febnnty of 21144 . itch adNms a pen
Mof tn,o ge.ass fa tine FT.K in rtwiowthe license

applleat(on and rtvtpost Any addhia" Wamatiev. they
feel is needed to adds. all at the eancems, prior to the
expiallon of the eristing license on Feb, 28, 2009.

Q 2b¢C seems Gkv, a Gw.F Sime. %bp is the process
so area,°
A. the Umetahle allpwa ail interested parties to colon

their turnarta The entire group addrcseatheissees,ard

then AarerentiB determines arb7ch needAtonal data for

tesela4on. Teeta studies are conductcef over a twnyear perF

rxl!agatfxas9!esna44u . YJhwwugthemudypetid,the

data is ana,'yud~ Uw; fast srkmion agedt upon ny"um

tswywlttiMe parties. It is critical lfytwehavg fhb rsn" ,xc

information to base any power plant

	

enrea aatdecisions
upon, The licerue wits be in effect for A long period of time
and whH affect t)ot only people around the Lake and the
Gsagd Rivac, hilt alt otoureleetrie customers as we0 .

Q What LeL issues h~re you identlftM7
A.

	

[Wwnstmant from the darn, the most unanneot issues
are bank erosimx and flocdfng, Theseara atnimsly related

to ~MDUE because the eampanycontrats (heM. or
waterIrmo Ragnr.U.Oam.,

Um~, AmermWs mla inshomlare management is
a major tesue . Ameretim 1s charged with Antrimman-
agement by the existing FERC license . Included in chat
revponsibibby is the issuing of permits for docks and sea-
waIVa. most sexaApaand docks at the td:e are constructed
visa,, to mrohomA to, Ameronlm property.

An man tbataParts tkse lake-up and daw,atrearo-
is the efrVIronment, egeefaily the dam's innrom on bsh
aadattcerspeeles,likemussels . AmerenUEupruadatrhe
role we have played in economic deOapment, 0.sh stank
ing, improving dissolved oxygen kveis and aher mldAfe
-rsnrrtntitm tforis At the lulu, and we. Ipnk rorwaA to
tamimringttmt tradiwn under anew license .

0. We hear a for abox1 ronobarun. tarbhru that can
an nadaaslgm orWL Are hpdroetarbic ptaaa sdU
nersavmg?
A. They certainly am_Hydesedectacpear mac0m,
inexpeadve, eavimtrawsually faenaly'''00 to p'Moce eke

tricity at rimes At peak demand. It ores natural forces-
wafer and gravity-to turn its iurbinra, onliku a ptaal

that bums coal, oil ar natural p, to generate electricity

Almost 1011 million bs1ts of adwaAW be needed WYen

,,rate as much elecWchy As usage Plam has generated

oarhsRlpatsatoperatton. Thisisamnewable

resource, and as weh IS very imp6rtant to nor cranomy

asattk4eaarannwnt.

(L N'hat "ainriarejaritk,Omget'leatirt201and

begton4T
A, .asttmeleaarbymarkets becumemoreeomptiftive,
ines~ausm. Stwkoetects".v,uwres, Stks <katgxnernted at
Osage plant, will become Increasingly imvcamrd, As a
result, we will be replacing two turbines at the plant rhv
has e been operating Sn"'. it started genecaung power in
1931 . The new turbines wdlNo am CHrewndy . that

.a
n
ran gmdrant more electricity.
WP'ItVXR tykittgaIsatt ttrk drs au-bass;this W1, and

tbc tww turbines v:W o4,, Lcrxwb On,Wdi V" On, year,
t0e plan to put en old turbine, which weighs about h0 tea%
am is 12 root in diamefer, on display near rte scen(c over-
lank ab.,, thadam. Wb w5H ako applym apgrate two
Other mrbr}ms

Alma In response to the ¢lunging energy marketplace,
it to iraplrtant 4acomra44a2actiniks and wmA smarter.
Ordp"-plant w6-" wren 6e the cerarad pines of rantrolfatan
thr,eorAmerenUEshydroefeclrinplant'. Osage inn,Cw
trolled the company's 1hum Souk Pinar ter years, but raon
it will also control the Keukuk, tows, hydro plane, One
prrson in Osage'a control room will be Able to turn all
ihrue pant's on or nawsh the push of a Wtnm,

U,W,Ptan also wmfla e~Srawvsyy"Ay, ArnemdiE's
Calm Supply ihFarfrnnnt..lieadquartered in do wnwu
3t l.»ni" to routine the amauntol waits is 4uslakt, the
"Anal flowing into it, aM bow those factors infWerwe the
plant''$abibty to mae,-ate electricity.

For alt these reawns, O:zge Plant 6-W and will continuo
u, in, a 1411.1 part of AinereoUE's system .
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PRESERVING THE PAST: NEW LIFE FOR OLD PHOTOS
When AnteronUE's Ragnell Dam and Oaage Power Plant were built in 191931,
photographem carefully Aa:ume:nmd each stage of the manic, project The
result? Roughly 650 high resolution black and white photos showing everything
from the Osom River Valley before work began to the site when the project was
completed.

Far nearly 70 you ., the 8 s 111-inch negatives remained in manila folders in a
lite room at the plant. Now the photos are getting a new life in digital format
-preserving them for future generations, and al the same time, making them
more accessible be the public .

"These old construction photos have been very popular, and some of the neg-
atives have been borrowed numerous times over the years-for use in things
like history books, brochures and calendars," says Osage Plant Manager Dan
Jamis . "Unfortunately, the more the negatives are handled, the more they

can

be damaged, We decided to convert these negatives to digital formala pre-
serve them from further deterioration and yet make the photos available to his
Downs and others who wish to use them .'

In early 1999, Jarvis and Maintenance Superintendent Alan Sullivan began
working with local photographer Cliff Keeler to get all of the negatives digitized

AMERENUE CONTACT INFORMATION

E-mail address : Lake@ameren .com
Ameres Website : vzwW.ameren.cam

Lake and Shoreline Protection Hotline
(to report pollution problems . derelict docks or other concerns affecting the lake):
/5731365-9M

For information about permits for docks, seawalls and other structures on the lake'.
Atthe Lake : (573) 365-9211
Outside the Lake Area: (3141554-4259
Fan: (314) 559-2570

Lake level information
(573) 365-9205

Far information about new connections and other AmerenUE services :
1-BDD-552-7583

Barren Dom. aeearcommunion intwt .

and burned on compact disks . To protect the negatives, Keeler hand-carried 1,50
at a time in a photo lab in Kaneas City. The lab used a special high resolution
scanner to convert each image to digital formal. Once digitized, imaging Soft-

ware was used to "repair" seramhes or other defects that were in the original

photos . Keelersayfononegafive :u :toallyshatteredwhenitwasremovedfrom
the scanner, but since it had already been digitized, the image was saved .
Jams says digitizing the old negatives has provided other benefits, beyond

simply preserving them . "The digital images allow you to do things you couldn't
do before . With the digital photos, you can zoom in and see the expressions on
people's faces-even read licence plume," Jarvis adds .

Osalle Plant's original negatives ate now stored under cllmatecoantrnlled con
difons at the Missouri Stale Archives in Jefferson City. .
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AmerenUE

itv�4 lm' .; n It, :) dr.g, lid, ;nr; rat iio cream ."nor
and swil .hmg on a light arc ways to szmple

Wsome of the excitement generated at the 19114
kkotld', fair, th e St Louis oecnr that introduced Amerie :,
to the hot clog him. the tvaffie cone and the jet's of
ekctrcity. Union Company. AmtmnUE's original nao+"
poucrcd dt . Lurgmunds, inspiring Charles AIrna guts to
hail the event a. 'the electrical fail in a 1904 editir :n of
77,e A,ncrlc..n Inrenrcr

Tl,e f.,i, prompted a flurry of home wiring, aril
Union, fta:nded in 1902, turned up the current to
hcgm , tratlition of providing low-cntt, r.luhlc
'neat)' that continues today through Am.rcnUF .

ArntrenUE is :m oper-
ating company of
4m.ren Corpuratwo .
the parent of anergy
trading and marketing,
and fuel . p,ncttn:mertt
companies, plus. a n
lllmoi,-baactl electric
and natural gas utility:
AmcrcnCiPS.

Amorcr,UE sul,pl .c " aoetricity to 1 .2 million
customers and natur:,l g,.s Ie 123.000 people in Missouri
and Illinois, making it ,Mlssourf" Iargc,,relectric company
and the state's titird "iarg.,t n;,tural yts distributor

The comp.m y paid its fir,,, no,v unimcm:pmd .
cash dividend it, 1906 . then .I,en, the next three
d.:c ., .1,a csPanding tcrriro,ic,, a.,toir,rg plants and
completing Aagnek Dam tan the Osage RIFCT . 13)
the 19405 Union Eleetda prn.lu;:rion oarstrippcd
demand . so with other Iurtt"cr companies. the company
built a muttktate .yst,,m of latn,"cv transmission
lines that links Ameren ..rich 36 other providers .
AMITen is now the natiolLs a.uund-roes! ":ennectnd wiliq'
omp�ny, .

bspanmon continued nver the tier,, 40 yuarc .
mcl0ding a move into Missour7t gas m:,r6i and the
Construction in 19/4 of the ".tale'-: ody n� ,:Inar power
plant . \'car Fulton. Missouri, Culia� :: .y :Nuuhs" r Pl;mr hats
,,, national records for safety. effleicn :y ,nd rrl,duetien
ire its 17-pile: years of scrv!:rc

Union Electric merged w"uh CIRSCO Incorporated
in 7991 to form Ameren C: : , rpnraoon . The, resultink
"rritanizarion pro,ides energy "crviccs to more than
1 .6 million custwncrs in teli ..-n, and lllmom At Char
time. St Louis-baud Amen:r.UE had a generation
,appciry of 7,900 megawatt . from one nuckar. five
F')30-fuel and three hydroclecu i~ generating plants . The
merger prepared both utilities for COMPMtiNR markets .
resulting from provider chr,icc legislation enaeted in
199", in Illinois Today, Amarena gcncratinc capacity
has reached 12 .600 mepawa,ta and i,: gte ,smg with
capacity additions in Illinois .

AmerenUE has built its generating strength while
reducing etnissinm, Itrntecling ,t'iidlifc habitats and
imestin2 in mscwch . Am:~ng the prestigious awards the
company has retched are ;, 1996 Missouri Governors
Pollt rion Prevention Award, a 1997 (Marlin Perkins Award
for supporting a pregrar� n, irst~ll hatching boxes for
songbirds on utility pales, and. the 1993 Edison Award,
the industry, mops pr."Lg;nus honor. for its tosponce to
dcvasta:mg htidwa,t fo unding.

Ar� tr .nUk offers a>sisranea with enr:%y roll, to
Inw-mcam . tuaomcrs . and innglife . high-cffklcncy
ligf,ung to oummttnirv parks . sehrols and ,purling t "enues

About 100 years ugu . Union Company porocred t":u
regim','hang, into the age of electricity Tfo. century.
Am,rcnUE stand. ready to Irad the industry in de~clopm2
ekancr medals for gpn," rating potter uivle consot<ntly
meeting it" cu .e "mtua'rrvds for low-coast, rclwblc enu " gy.
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We are pleased to acknowledge the
following Corporate Sponsors of
Energy 2001:

National Park Service
GreenSponsor

Kansas City Power & Light Company
SupporringSponsor

41 F/-

wAmeren
Ameren Corporation
Contrihunt:gSponsor

GKSENERGY

Viron Energy Services
' Viron Energy Services
ConuihurmgSponsor

In addition, w

	

ould like to recognize the
following local

	

rs of raffle items:

960 Lee Blvd ., Leawood, KS
stport, 4124 Pennsylvania,

, 3000 Charlotte, Kansas City
Concepts LLC of Crown Center, 2450

G&&-ire 321, Kansas City
Gc

	

dma's Deli & Bake Shop, 120 W 12th Street,
iriside Twelve Wyandotte Plaza, Kansas City
Hyatt Regency Crown Center, 2345 McGee
Street, Kansas City

reford House Restaurant Group, 2 East 20th
Kansas City

apri Casino-Kansas City, 1800 East Front
as City
port Inn, 500 Westport Road,

Th

	

ceakhouse, 931 Broadway,
Kans
Union

	

1fl West Pershing Road, Kansas City

Special than

	

f j t'6idwest Express Airlines for their
donation of th

	

bZolace chip cookies at registration
zaand them airline '

	

~fs fo; the raffle .

w
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Lake ofthe
Ozarks Permit
Requirements
AReference Guide

Far Property Owners And

BuilderslConlreclo(s
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