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DIRECT TESTIMONY
OF
LEASHA S. TEEL
UNION ELECTRIC COMPANY
d/b/a AMERENUE

CASE NO. EC-2002-1

Please state your name and business address.

A, Leasha S. Teel, 815 Charter Commons, Suite 100B, Chesterfield, Mo.
63017.

Q. By whom are you employed and in what capacity?

A. I am a Regulatory Auditor for the Missouri Public Service Commission
(MoPSC or Commission).

Q. Please describe your educational background,

A. I graduated from Webster University in December 1998 with a Bachelor’s
degree in Accounting.

Q. Have you previously filed testimony before this Commission?

A. Yes, 1 previously filed testimony in Case No. EC-2002-1,
AmerenUE(Company) and GR-2001-629, Laclede Gas Company.

Q. Have you made an investigation or study of the books and records of
AmerenUE (UE or Company) in Case No. EC-2002-1?

A. Yes, in conjunction with other members of the Commission Staff (Staff).

Q. Please identify your areas of responsibility in Case No. EC-2002-1.
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A. My principal areas of responsibility are: dues and donations, MoPSC
assessment, rate case expense, miscellaneous expenses, advertising, and cash working
capital (CWC). These areas of responsibility are the same as those addressed in the direct
testimony I previously filed in this case on July 2, 2001.

Q. Please list the adjustments to the Income Statement you are sponsoring.

A, I am sponsoring the following Income Statement adjustments that can be

found on Accounting Schedule 10:

Dues and Donations 5-17.5

MoPSC Assessment S-17.20

Rate Case Expense S-17.16

Miscellaneous Expense S-104, 12.5,13.5, 144, 15.3, 17.18
Advertising S5-14.3 &17.4

Q. Are you sponsoring any Accounting Schedules?

A. Yes, I am also sponsoring Accounting Schedule 8, Cash Working Capital.

DUES AND DONATIONS

Q. Please explain adjustment S-17.5.

A. Adjustment S-17.5 proposes to disallow expenses relating to various dues
and donations. The Staff recommends disallowing these expenses because they are not
related to the provision of electric service. They are discretionary and are not necessary
for safe and adequate service, and provide no direct benefit to the ratepayers. Without
these disallowances, ratepayers would be, in effect, involuntary contributors to these

organizations.
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Q. Please provide examples and your reasons why the dues and donations

included in adjustment S-17.5 are not appropriate for inclusion in rates.

LS

* %

AmerenUE also pays for Edison Electric Institute (EEI) membership and dues.
The Edison Electric Institute is a national association of investor-owned electric utilities
that is significantly engaged in lobbying activities. In Staff Data Request No. 9 in this
case, I asked the Company to provide all direct benefits for membership in EEI for the 12
months ending June 30, 2001 for AmerenUE. I also asked the Company to: 1) provide
every direct benefit listed for membership in Edison Electric Institute for the test year; 2)
quantify, in dollars, the benefits received; and 3) indicate if the benefit is applicable to the
shareholder or the ratepayer. The Company responded saying: “The Company does not
track specific benefits as assumed by this Data Request.” Lobbying activities may
benefit the shareholders, but the Company has provided no evidence that such activities

directly benefit ratepayers.

*%
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** The website www.mowildlife.org states, “Your paver contribution

helps the Center feed and provide medical care for the thousands of animals that come in
to the Center each year.”

Taxpayers’ Federation of Illinois was another organization in which monies were
charged to Missouri operations for a function that serves Illinois. According to the
response to Staff Data Request No. 95, “The Taxpayers’ Federation of Illinois is a
nonprofit, nonpartisan organization that provides analysis and assistance to state, county,
and local officials, the media and member companies on tax and financial issues related
to state and local tax policies in Illinois.”

The Staff believes that none of these test year payments provide any benefit to
Missouri electric ratepayers.  AmerenUE seeks to make customers involuntary
contributors by booking these contributions in an above-the-line account. These types of
expenses should be assigned to sharecholders, not ratepayers.

Q. . What is your understanding of the legal basis for making the adjustments
provided for in $-17.57

A, The Commission has consistently excluded dues like the ones

recommended by the Staff for disallowance in this case. For example, in The Staff of the

Missouri Public Service Commission v. Union Electric Company, 29 P.S.C. (N.S.) 313,

332, the Commission said that dues paid to EEI do not produce any direct benefit to the

Page 4

NP



[\

[o IR R o L I SN S

10

11

12

13

14

I5

16

17

18

19

20

21

22

23

24

25

Direct Testimony of
Leasha S. Teel

ratepayers because lobbying activities do not directly benefit ratepayers. The Report And
Order goes on to state:
This Commission has consistently excluded EEI dues from cost of
service for the last several years on the ground that these payments
have not been shown to produce any direct benefit to the
ratepayers. As previously stated, the Commission has stated that

not only must a direct benefit be shown but also the benefits must
be quantified and allocated between shareholders and ratepayers.

See also Re: Kansas City Power & Light Company, 75 P.UR 4™ 1, 32, 28 Mo.
P.S.C. (N.S.) 228, 259 (1986).
Regarding the issue of charitable contributions, the Commission also has a long-

standing policy dating back to 1918, when the Commission denied inclusion of charitable

contributions in the case of In re Kansas City Light & Power Co., 8 Mo. P.S.C. 223,

More recently, in State ex rel. Laciede Gas Company v. Public Service Commission, 600

S.W. 2d 222, 229 (Mo. App. W.D. 1980), the Appellate Court confirmed that the
Commission has the discretion to find that income tax deductions are adequate to
encourage a company to make donations.

The Commission’s policies do not mean that the Company is not free to exercise
its own management decisions about these expenditures. It just means that the
shareholders are the ones who directly benefit from the dues and donations, so they
should be the ones that pay for them. The ratepayers should not have to make
involuntary contributions or pay dues to charities and other organizations of the
Company’s choice.

MoPSC ASSESSMENT

Q. Please discuss adjustment S-17.20 to annualize the MoPSC assessment.
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A This adjustment represents the difference between the Staff’s annualized
MoPSC Assessment and the test year recorded assessment expense. The most recent
MoPSC Assessment, in effect for the fiscal year July 1, 2001 to June 30, 2002, was used
in the Staff’s annualization.

RATE CASE EXPENSE

Q. Please explain adjustment §-17.16.

A. This adjustment increases administrative and general expenses to reflect
the estimated cost to the Company of processing this rate case. The Staff believes a level
of $300,000 is a sufficient annual allowance for rate case expense. The Staff has some
concerns about the significant amount of money the Company is spending related to this
case and will continue to evaluate these expenditures and their appropriateness. Staff is
compiling rate case expenditures from other utilities across the state to evaluate the
magnitude of the dollars for rate case expense spent by the Company.
MISCELLANEOUS EXPENSES

Q. Please explain adjustments S-10.4, 12.5, 13.5, 14.4, 15.3 and 5-17.18,

A, Adjustments S-10.4, 12.5, 13.5, 14.4, 15.3 and S-17.18 eliminate all test
year miscellaneous expenses related to Company Christimas parties, Christmas cards,
can?lies and flowers. A summary of the Staff's adjustment to the Company’s
miscellaneous expenses is attached as Schedule 1 to my direct testimony. The Staff
eliminated these items because they are unnecessary for the provision of safe and
adequate service to customers.

Q. Please give specific examples of what items the Staff has disallowed in

miscellaneous expenses.
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A ¥

** These are all examples of expenses that
AmerenUE included in above-the-line expense during the test year. The Staff has
disallowed these expenses because these expenses are not needed to provide safe and
adequate service.

ADVERTISING

Q. Please explain adjustments S-14.3 and S-17.4.

A. Adjustments S-14.3 and S-17.4 reflect the disallowance of advertising
costs as defined below.

Q. Please explain the history of such adjustments before the Commission.

A. The Commission, in its Report And Order in Case Nos. EQ-85-185 and

EQ-85-224, involving Kansas City Power & Light Company (KCPL), adopted the
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ratemaking treatment proposed by the Staff, which separates advertisements into five
categories and provides separate rate treatment for each category. The five categories of
advertisements recognized by the Commission for purposes of this approach are:

(1}  General — informational advertising that is useful in the provision of
adequate service;

(2)  Safety — advertising that conveys the ways to safely use electricity
and to avoid accidents;

(3) Promotional — advertising used to encourage or promote the use of
electricity;

(4)  Institutional - advertising used to improve AmerenUE’s public
image; and

(5) Political — advertising, that is associated with political candidates or
1ssues.

The Commission adopted these categories for advertisements because it believed
that a utility’s revenue requirement should: (1) always include general and safety ads,
provided such costs are reasonable; (2) never include the cost of institutional or political
ads; and (3) include the cost of promotional ads only to the extent that the utility can
provide cost justification for the ads. [KCPL, Report And Order, 28 Mo.P.S.C. (N.S.)
228, 269-71 (1986)).

Q. Has this standard been used in more recent cases before the Commission?

A. Yes. The Commission has upheld the KCPL standard in numerous cases
since 1985, most recently in Case No. GR-99-315, Laclede Gas Company.

Q. Please discuss the examination performed by the Staff of AmerenUE’s
advertising expenditures.

A. The Staff performed a review of each advertisement sponsored in whole or

in part by AmerenUE that was expensed during the test year. Attached, as Schedule 2 to
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this testimon).z, is a listing of the Staff’s classification of all AmerenUE’s advertising
during the test year ending July 1, 2000 to June 30, 2001. The Staff has very recently
received additional advertising information from the Company that the Staff was unable
to review and include in this testimony. Staff will evaluate this information and update

the adjustment as necessary.

Q. How did the Staff determine each advertisement’s classification under the
KCPL standard?
A Each advertisement was reviewed to determine which of the following

“primary messages” the advertisement was designed to communicate: (1) the
dissemination of information necessary to obtain safe and adequate service (general,
safety); (2) the promotion of a particular product or service (promotional); (3) the
enhancement of AmerenUE’s image (institutional); or (4) the endorsement of a political
candidate or issue (political).

Q. How did AmerenUE classify the advertisements?

A, AmerenUE provided classifications in its responses to Staff Data Request
Nos. 26 and 48 submitted during the Staff’s review of the third sharing period of the
second experimental alternative regulation plan (EARP); and Data Request No. 40 in
Case No. EC-2002-1, which are attached as Schedule 3 to this testimony.

Q. How has the Staff treated general and safety advertising?

A. The Staff made no adjustments to test year expense associated with the
advertisements that it classified as general or safety advertising, except for those

advertisements Staff classified as errors in booking,
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Q. Why did the Staff disallow certain advertisements classified as errors in
booking?
A. The Staff disallowed advertisements that were classified as errors in

booking because they pertained to AmerenUE’s natural gas operations, but were
allocated by the Company to Missouri electric operations. These advertisements clearly
should have been allocated in entirety to Missouri gas operations. Missouri electric
customers should not have to pay for an advertisement unrelated to electric service.

Q. Please describe AmerenUE'’s gas safety ads.

A. Kk

** Please refer to Schedule 4 in my testimony to reference these two advertisements.

All of the advertisements included in that amount had “What is that Smell?” in big bold
print. Below the large print are tips to prevent a gas leak and phone numbers for
reporting gas leaks. The advertisements describe what natural gas smells like, tell what
not do if you smell gas and provide other safety tips. The advertisements also provide a
number to call if the reader intends to excavate, to prevent natural gas leaks. The only
difference in these advertisements is that one gives a number for Dig Rite, and the other
gives a number for Joint Utility Location Information (JULIE). Both advertisements
contain the text “AmerenUE,” the Ameren logo, the phrase, “We’re always there,” and
the AmerenUE website address.

Q. Why have you disallowed these gas safety advertisements?

A. The gas safety advertisements are disallowed because they were allocated
to Missouri electric operations. This is also the reason the advertisements were labeled

errors in booking. These two advertisements are clearly for Missouri gas operations, and
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Missouri electric customers should not have to pay for an advertisement unrelated to
electric service.

Q. Why have you disallowed the Dollar More advertisement entitled
“Farmuffs?”

A. The advertisement was disallowed because it was a natural gas
advertisement. The advertisement was classified as an error in booking similarly to the
gas safety advertisements. This particular advertisement encourages participation in the
Dollar More program due to the rise in natural gas prices. Dollar More is a program to
help low income customers by asking the ratepayer to pay an additional dollar on a
customer’s gas bill, not electric bill. This advertisement is clearly intended for Missouri
gas operations. As I stated in the last paragraph, Missouri electric customers should not
have to pay for an advertisement unrelated to electric service

Q. How has the Staff treated promotional advertising?

A. The Staff did not classify any advertisements by AmerenUE as
promotional during the test year.

Q. How has the Staff treated institutional advertising?

A. The Staff has removed the expenses for institutional advertisements from
the test year. Institutional (or goodwill) advertising is designed to enhance AmerenUE’s
public image. This form of advertising is not necessary for AmerenUE to provide safe
and adequate service. The Staff believes that this type of image enhancement advertising
only benefits the shareholders of the utility.

Q. Have you attached the advertisements that you describe in this testimony?
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A. Yes, 1 have attached, as Schedule 4 to my direct testimony, every
advertisement thét AmerenUE has provided to the Staff.

Q. Please give a list of advertisements that the Staff classified as institutional.

A. Advertisements regarding SmartLights, Holiday-"Snowman,” Bump in the
Night, Environmental-“Yours & Ours,” Jane and Fred/Direct Pay (Tree of Lights)
Scholarship Awards/*We’re Happy,” development of the Adopt-the-Shoreline cleanup
program/“Save Your Life,” GreenLeaf Power plants, The Repertory Theatre, Dance
St. Louis, Fox Theatre, Sheldon Concert Hall, St. Louis Symphony Opera, Edison
Theatre, the St. Louis Rams, St. Louis Cardinals, St. Louis Blues, Gateway International,
Family Arena, Missouri River Otters, St. Louis Art Fair, Black Repertory Theatre, The
Muny and Urban League, and the Opera Theatre of St. Louis were classified as
institutional and disallowed. The Staff does not believe that AmerenUE’s involvement
and sponsorship of these organizations justifies recovery of these advertising expenses
from ratepayers.

Q. Please provide a brief description of some examples of the above-
mentioned institutional programs.

A, The SmartLights program, as stated in AmerenUE’s advertisements,
“provides funds to help qualified not-for-profit and community groups buy energy
efficient public lighting.”

As listed above in their advertisement, “We’re Happy”/Scholarship Awards,
AmerenUE funds several college scholarships through the scholarship awards programs

to needy and qualified students.
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The Adopt-the-Shoreline clean-up program, as stated in AmerenUE’s
advertisement helps “the effort to keep the Lake of the Ozarks shoreline safe and clean.”
AmerenUE supplies the trash bags and up to $200 for trash disposal.

Q. Why does the Staff believe that AmerenULE’s advertising, for other
organizations listed previously in this testimony, should not be recovered from ratepayers
as the cost of institutional (goodwill) advertising expense?

A. The Staff believes that expenditures related to the above-mentioned
organizations are not required to provide safe and adequate service and, therefore, the
ratepayers should not have these expenditures included in their rates. This type of image-
enhancement advertising only serves to benefit the shareholders of the utility.
Furthermore, this type of advertising would require the ratepayers of AmerenUE to
contribute, through customer rates, to programs or activities to which the customer may
be opposed.

Q. How much did AmerenUE spend on institutional advertising during the
test year?

A_ k%

*

Q. What advertising media constitute the majority of the “institutional
advertising” dollars?

A' %%k

**  Sponsorship
advertisements are signs prominently displayed at the major St. Louis sporting venues:

Busch Stadium, the Edward Jones Dome and the Savvis Center.
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Q. Why did the Staff classify television and sponsorship ads as institutional?

A. The Staff believes that the primary purpose of each of these
advertisements was to enhance AmerenUE’s image. Please refer to Schedule 4 of my
direct testimony for a coply of the transcripts or advertisements used by AmerenUE in the
test year.

Q. Did AmerenUE fund any political advertising in the test year?

A, No.
CASH WORKING CAPITAL
Q. Please identify the Accounting Schedules you are sponsoring.

A I am sponsoring Accounting Schedule 8, Cash Working Capital (CWC).

Q. Please explain Accounting Schedule 8.

A Accounting Schedule 8 is the Staff’s calculation of CWC. Staff’s CWC
requirement was calculated through the use of a lead/lag study performed for the test year
ending June 30, 2001,

Q. What is the purpose of a lead/lag study?

A. A lead/lag study determines the amount of cash that is necessary on a day-
to-day basis in order for AmerenUE to provide service to the ratepayers. A lead/lag study
also determines who supplies the cash.

Q. What are the sources of CWC?

A The shareholder and the ratepayer are the sources of CWC.

Q. How does the shareholder supply CWC?

A When AmerenUE spends cash to pay for an expense before the ratepayer

provides the cash, then the shareholder must supply that cash. This cash represents a
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portion of the shareholder’s total investment in AmerenUE. The shareholder is
compensated for the CWC funds provided by the inclusion of these funds in rate base,
thereby providing a return on the shareholder’s investment.

Q. How does the ratepayer provide CWC?

A. Ratepayers supply CWC when they pay for service provided by
AmerenUE before AmerenUE must pay for expenses incurred to provide that service.
The ratepayer is compensated for the CWC funds by a rate base reduction of the amount
of cash they provided. This allows the general body of ratepayers to be credited with the
same rate of return that AmerenUE is earning on its utility investment.

Q. How are the results from a lead/lag study interpreted?

A, A negative CWC requirement indicates that the ratepayer provided the
cash working capital in the aggregate during the test year. A positive requirement
indicates that the shareholder provided cash working capital in the aggregate during the
test year.

Q. What methodology was used to calculate Accounting Schedule 8, Cash
Working Capital?

A, The CWC analysis was based upon the lead/lag study developed in
AmerenUE’s previous gas rate case, No. GR-2000-512, updated for material changes in
the calculation of specific expense lags. The Staff also calculated addition of lags that
pertain to electric operations.

Q. Please identify the expense lags that the Staff updated or added from Case

No. GR-2000-512.
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A. The Staff updated the following lags to reflect information from the
current test year: cash vouchers, property tax and gross receipts and the revenue lag. The
Staff added calculations for fuel expense lags because they were not previously necessary
for the gas rate case. The Staff also added an expense lag for City Earnings Tax and PET
(payroll earnings tax). The remaining expense lags were adopted from Case No.
GR-2000-512.

Q. Why were the above lags updated?

A, These are the lags that were most likely to have changed since the last
AmerenUE gas rate case. These lags were also updated as a result of a meeting with the
Company that was held on Thursday November 30, 2000 at the Company’s General
Office Building. During the course of this meeting the expense lags were discussed and
Staff left the meeting with the understanding that these particular lags were the only lags
that needed to be updated.

Q. Is the method that you utilized to calculate AmerenUE’s CWC
requirement consistent with methods used in previous rate cases?

A. Yes, the method has been used by the Staff and adopted by the
Comrmission in numerous rate cases.

Q. Please explain the components of the Staff’s calculation of CWC, which
appear on Accounting Schedule 8.

A. The components of the Staff’s calculation are as follows:

Column A (Account Description): lists the types of cash expenses, which

AmerenUE pays on a day-to-day basis.
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Column B (Test Year Expenses): shows the amount of annualized expense

included in the cost of service. Column B shows the dollars associated with the
items listed in Column A on an adjusted Missouri jurisdictional basis. These
annualized amounts are based on the Staff’s test year ending June 30, 2001.

Column C (Revenue Lag): shows the number of days between the

midpoint of the provision of service by AmerenUE and the payment for the
service by the ratepayer. The revenue lag addressed in this case is explained in
greater detail later in this direct testimony.

Column D (Expense Lag): shows the number of days between the receipt

of and the payment for, the goods and services (i.e., cash expenditures) used to
provide service to the ratepayer.

Column E (Net Lag): results from the subtraction of the Expense Lag

(Column D) from the Revenue Lag (Column C).

Column F (Factor): expresses the CWC lag in days as a fraction of the

total days in the test year. This is accomplished by dividing the Net Lags in
Column E by 365.

Column G (CWC Requirement): depicts the average amount of cash

necessary to provide service to the ratepayer. This is computed by multiplying

the Test Year Expenses (Column B) by the CWC Factor (Column F).

Q. Please describe the revenue lag.

A The revenue lag is defined as the amount of time between the provision of
service by AmerenUE and the receipt of the payment for that service from ratepayers.

The revenue lag for this case is believed to have decreased from the last gas rate case, due
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to the installation of more efficient meter reading equipment. The revenue lag is the sum
of three subcomponent lags. They are defined as follows:
Usage Lag:  the midpoint of average time elapsed from the beginning of
the first day of a service period through the last day of that service pertod.
Billing Lag: the period of time between the end of the last day of a
service period and the day the bill is placed in the mail by AmerenUE.
Collection Lag: the period of time between the day AmerenUE places the
bill in the mail and the day AmerenUE receives payment from the ratepayer for

services performed.

Q. Please define how you are using the term “service period” in this
testimony.
A. In reference to the revenue lag, a service period is merely the amount of

time, in days, in which the customer receives electric service for billing purposes. In the
discussion of expense lags, this term denotes the period in which AmerenUE receives
materials or services from its suppliers.

Q. Please explain the calculation of the usage lag.

A. The usage lag was computed by dividing the number of days in the test
year (365) by the number of biiling periods in a year, (12), and dividing the result by two
to derive the average service period. The usage lag of 15.21 days is derived from the
above calculation.

Q. Please explain the calculation of the billing lag.

A. The billing lag was determined by analyzing the number of days between

the end of the service period and the day the bill was mailed. The billing lag was
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calculated from the cycle bill-reading schedule supplied by AmerenUE. The analysis
revealed that the average time to process and mail the bill was 1.44 days. The billing lag
of 1.44 days includes the effect of weekends and holidays during the test year.

Q. Why is the billing lag shorter than in previous AmerenUE cases?

A. The billing lag has decreased due to the installation and implementation of
an automated meter reading system. The automated meter reading system was over 90%
completed by June of 2000 when this lag calculation was performed.

Q. How did the Staff determine the collection lag in this case?

A. The collection lag measures the time between when the bill is mailed and
when it was paid. The collection lag for the different customer types was provided in a
report furnished by AmerenUE. This report, entitled Cash Lag Report, included past-due
monies but not uncollectable amounts. The Cash Lag Report was broken into different
segments and a lag was calculated for cach segment. The segments consisted of
Residential, Industrial, Commercial and other. The Cash Lag Report calculated the
average lag days for the current “dollar days” and the 12 months to date dollar days for
each of the above segments listed. (“Dollar days” are the revenues multiplied by the days
the bill is outstanding.) I took the revenue lag from the reports provided by the
Company, which 1 then multiplied by the test year revenues for each rate class to
determine the dollar days. The collection lag was determined to be 22.22 days.

Q. Please give the summary of the total revenue lag.

A. The billing lag is 1.44 days, the collection lag is 22.22 days, and the usage

lag is 15.21 days. The total revenue lag is 38.87 days.
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‘ Q. Please explain the expense lags for each item listed on Accounting
Schedule 8.

A, The expense items listed on Accounting Schedule 8, lines 1 through 5,
relate to payroll. Payroll has been subdivided into the following five subcomponents:
(1) base payroll; (2) vacation payroll; (3) federal income tax withheld; (4) state income
tax withheld; and (5) employee FICA (Social Security/Medicare) taxes.

Q. Please explain the base payroll expense lag calculation on ling 2 of
Accounting Schedule 8.

A. The base payroll expense lag is the time lapse between the midpoint of the
period in which employees earned wages, and the date the wages were paid by
AmerenUE. The Staff in this case used the base payroll expense lag of 10.61 days that
was used in the last gas rate case, since the lag was calculated using total AmerenUE and
Ameren Services payroll. Ameren Services Company is a subsidiary of
AmerenCorporation. Ameren Services Company provides shared support services to
AmerenUE.

Q. Please explain the computation of the expense lag days for vacation
payroll on line 3 of Accounting Schedule 8.

A. The expense lag day computation considers the time-lapse between the
average date the respective vacation is earned (i.e., the midpoint of the year) and the date
when the employee took the vacation (i.e., the midpoint of the following year). For
purposes of this lag calculation, the Staff assumed that all vacation was taken evenly
throughout the year. Staff used the vacation expense lag of 365 days used by the Staff in

the last gas rate case.

Page 20




10

11

12

13

14

15

16

17

18

19

20

21

22

23

Direct Testimony of
Leasha S. Teel

Q. What is the basis for the expense lag days assigned to payroll withholdings
for federal withholding taxes, state withholding taxes and employee FICA taxes on lines
4 through 6 of Accounting Schedule 87

A. The withholding lag days were based upon the same periods used for base
payroll. The respective expense lag day computations considered the time-lapse between
the average date the respective payroll was earned and the tax due dates. The federal
withholding, state withholding and FICA tax lags were 12.97, 16.42 and 12,97 days,

respectively. The Staff used these lags in the last gas rate case.

Q. Please explain the expense lag for coal as found on Accounting
Schedule 8.
A, The coal expense lag is the time-lapse between the dates the coal and/or

freight services were received and the date AmerenUE paid for these goods and/or
services. The coal expense lag represents all coal and freight costs dollar-weighted
together for a 22.41day coal expense lag, based on a sample of coal and freight vouchers.

Q. Please explain the expense lags for gas and oil.

A, The gas and oil expense lags were determined by the difference in days
between midpoint of the period when AmerenUE receives the gas and oil from suppliers,
and the date when invoices for gas and oil deliveries are paid. The gas and oil expense
lags were 14.40 and 12.61 days, respectively.

Q. Please explain the lag for nuclear.

A. The nuclear expense lag was calculated using Staff’s Data Request Nos.
306R and 228R. This nuclear expense lag is composed of three separate components;

Uranium, conversion services and fabrication services. Staff used the dollar amounts
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from the Callaway Plant’s eleventh refuel (April 7-May 21, 2001). This lag represents all

the nuclear costs dollar-weighted together for a 34.55-day nuclear expense lag.

Q. Please explain the uncollectible expense treatment on Accounting
Schedule 8.
A. The uncollectible accounts are an expense in name only. They are

actually a lack of revenue collection and, therefore, do not represent a cash flow for
payment of an expense. An expense and revenue lag of zero has been assigned to this
item so that a zero CWC effect is produced.

Q. Please explain the cash voucher lag on Accounting Schedule 8.

A. AmerenUE created a report of Federal Energy Regulatory Commission
Uniform System of Accounts (FERC) 500 and 900 account numbers, which contained
invoices greater than $100,000. This report did not provide a large enough sample in
which to calculate a lag, so the threshold was lowered to invoices greater than $50,000.
The cash vouchers expense lag was calculated using the number of days from the invoice
date (or the service period if such information was provided on the invoice) to the date
the invoice was paid. The cash voucher lag was calculated to be 27 days.

Q. Please explain the employer’s portion of FICA tax expense lag on line 15
of Accounting Schedule 8.

A. The employer’s portion of FICA taxes is the amount of taxes paid by the
Company on employee payroll. The expense lag is calculated using the same method as
the lag used for the employee’s portion of FICA taxes. This calculation has been
discussed earlier in my direct testimony. The actual lag is 12.97 days, as used by Staff in

the last gas rate case, No. GR-2000-512.
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Q. Please explain the federal unemployment tax expense lag on lines 16 on
Accounting Schedule 8.

A The lags represent the length of time between the average day services are
rendered by the employee and the day AmerenUE pays the tax for that service. The Staff
and Company used the federal employment expense lag of 87.40 days used in the last gas
rate case. AmerenUE was not required to pay unemployment taxes to the state of
Missouri during the test year; therefore, no expense lag was calculated for state
unemployment tax.

Q. Please explain the corporation franchise tax expense lag on line 17 of
Accounting Schedule 8.

A, Corporation franchise taxes are paid annually. The lag between the
midpoint of the taxable period and the date the tax is paid is calculated and multiplied by
the associated amounts to compute a weighted amount. The Staff used the corporate
franchise tax expense lag of 77.5.0 days as was used in the last gas rate case.

Q. Will you please explain the expense lag for property taxes as shown on
line 18 of Accounting Schedule 87?

A The property tax lag days were calculated using the midpoint of the
service period and the payment due date for property taxes paid by AmerenUE during
calendar year 2000. AmerenUE pays property taxes to Missouri, Illinois and Iowa.
These lags were weighted by the amount of taxes paid in each state, to arrive at the
average lag days. The property tax expense lag is 186.52 days.

Q. Please explain the payroll expense tax (PET) expense lag on line 19 of

Accounting Schedule 8.
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A. The PET tax expense lag was calculated using the midpoint of the service
periods and the payment due dates for PET taxes paid by AmerenUE during the year.
The Company pays the PET tax quarterly, which is due at the end of the month following
the end of the qﬁaﬁer. Since the PET taxes are paid quarterly, there were four midpoint
periods and due dates. The average PET tax expense lag is 76.375 days.

Q. Please explain the sales tax expense lag on line 20 of Accounting
Schedule 8.

A. The lags between the midpoint of the taxable month and the due dates
were calculated and weighted by the associated amounts to compute an average lag. As
was used in the last gas case by the Staff, the sales tax expense lag is 6.8 days.

Q. Will you please explain the expense lag for gross receipt taxes as shown
on line 21 of Accounting Schedule 87

A. Gross receipts taxes are paid monthly, quarterly or semi-annually based
upon the individual requirements of the taxing entities. The expense lag for this item is
the time span between the day bills are prepared and the day the taxes collected are paid
to the appropriate taxing authority. The gross receipts expense lag of 49.36 days was
based on the dollar-weighted amounts of gross receipts taxes paid to the different taxing
entities.

Q. Why does the revenue lag for sales and use taxes and gross receipts taxes
differ from the revenue lag you discussed above?

A AmerenUE acts solely as an agent of the taxing authority in collecting
sales and use taxes and gross receipt taxes from the ratepayer and in paying the proper

institution on a timely basis. AmerenUE has not provided any service to the ratepayer
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associated with the gross receipts and sales and use taxes until after the revenues are
billed. Since the tax is due on billed revenue, the associated revenue lag begins at the
start of the collection lag.

Q. Are there components of CWC that do not directly appear in the Staff’s
Accounting Schedule 8?7

A. Yes, the federal income tax offset, state income tax offset, interest expense
offset and city earnings tax offset do not appear in the Staff’s Accounting Schedule 8.
These items appear as separate line items in the Staff’s Rate Base, Accounting
Schedule 2.

Q. Why are the federal income tax offset, state income tax offset, interest
expense and city earnings tax offset included in the Staff’s Rate Base, Accounting
Schedule 2 rather than in the Staff’'s CWC calculation, Accounting Schedule 8?7

A. The normalized Missouri jurisdictional expense component used for these
offsets is tied directly to the computation of the revenue requirement. The Staff’s
revenue requirement computer program has the capability to extracting these amounts
from Accounting Schedule 11, Income Tax. The computer program applies the CWC
factor to each component, and places the CWC requirement directly in Accounting
Schedule 2, Rate Base.

Q. Please explain the federal and state income tax offsets.

A. The federal and state income tax expense offsets represent the period of
time between the midpoint of the tax/calendar year and the dates the income taxes must
be paid to the federal and state taxing authority. Currently, 100% of the estimated federal

tax must be paid during the year in four installments, which are due by the 15" day of
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April, June, September and December. Each lag was calculated from the payment date to
the midpoint of the tax year. The federal and state income tax lags were weighted by the
total tax payments made during the test year to obtain federal and state income tax
expense lags of 37 and 62.15 days, respectively. The CWC factors, 0.5123% and a
negative 6.3781%, respectively, result from subtracting the expense lags from the
revenue lag and then dividing by 365 days. The CWC factors are found on Accounting
Schedule 2, Rate Base. The Staff’s computer program calculates the CWC requirements
for federal and state income taxes.

Q. Please explain the interest expense offset.

A. The expense lag for interest was computed by determining the midpoint of
the interest periods of AmerenUE’s long-term debt, weighted by the total interest
payments made during the 12 months. The negative CWC factor of 13.7397% was
calculated in the same manner as previously described for income taxes and is found in
the Staff’s Rate Base Accounting Schedule 2. The Staff’s computer program calculates
the CWC requirements for interest. The expense lag computed for interest expense was
89.02 days, which was used in the last gas rate.

Q. Please explain the St. Louis city earnings expense offset.

A. The expense lag for St. Louis city earnings offset was computed by
determining the midpoint of the service period, which in this instance is the midpoint of
the calendar year. The payment date is April 15" of the following year. The negative
CWC factor of 68.12% was used to calculate city taxes in the same manner as previously

described for income taxes and is found in the Staff’s Rate Base Accounting Schedule 2.
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The Staff’s computer program calculates the CWC requirements for St. Louis city

earnings tax. The expense lag computed for city earnings tax was 287.5 days.

Q. Please explain and describe the inclusion of taxes and interest in the
Staff’s analysis of CWC.
A. Unlike the other cash expense line items in Accounting Schedule 8, taxes

and interest are not considered to be operating and maintenance expenses. However, they
are known and certain obligations of AmerenUE with payment periods and payment
dates established by statute, or by the terms of the bond. Amounts collected for taxes and
interest represent a source of cash to AmerenUE until passed on to the appropriate taxing
authority or bondholder and, therefore, should be included in a lead/lag analysis.

Q. What was the result of the Staff’s lead/lag calculation?

A, The individual calculations, when totaled, result in a total net ratepayer
supplied funds and illustrate the excess of CWC supplied by the ratepayer over the
amount supplied by the shareholder. The CWC component is deducted from rate base to
compensate the ratepayer for the use of their funds. This is shown on Accounting
Schedule 8.

Q. Does this conclude your direct testimony?

A. Yes, it does.
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After 99 years, one
thing never gets old.

It’s our commitment to being a company you can count on to help you and
your community. That's been our mission since the first day of business 99
years ago. See the back for a few more of our convenient services.

Payment Options give you 4 variety of choices. Budget Customer Service Center for billing and
Billing distributes your monthly paymenis evenly. And, general inquiries is available fromu

Direct Pay automatically makes your monthly payment Monday through Friday: 6 a.m. to 10 p.m.
from your bank account. Saturday: 7 am. to 5 p.m.

You can even view and pay your bill via the Internet. For As atways, we're here 24 hours, 7 days a week for
more information, or to enroll, go to www.ameren.con. emergency and outage calls,

To order 2 payment options brochure, call 314-342-1111 Address Labels Enclosed. Use your set of our

Dolfar More helps over 82,000 local low-income families ~ AmerenUE payment easier than ever.
pay their energy bills. The collected funds are distributed

through United Way. To give, check the “Dollar More” Questions? For more tnformalion on

box on your bill, or send tax-deductible contributions to AmerenUE services, call 1-800-552-7583
PO. Box 14507, St. Louis, MO 631780507, OF Visit W ameren.com.

©Printed on recycled pape:. Please recycle.
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Ameren

Smart Lights/UE Version
“Slide” .

5/4/98

ANNCR: Why does AmerenUE provide funds to help communities
light up public areas at night?
Because sometimes there’s just not enough hours in the day.
(SUPERS)
The Smart Lights program. Helping communities improve public

lighting. AmerenUE. We're Always There.

THE BLANKL 3UILDING. 1310 PAPIN 3T., 37, LAUIS. MO 33703 3HENE 77 1 426- 3550 Fie 0 11781087
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AMERENUE

Do The Right Thing
“Lightbutb/Thermostat”
1/18/00 As Produced
15

BOY: Sponsored by Ameren UE.

GIRL: Who reminds you to do the right thing by conserving energy.
Use energy efficient lightbulbs.

BOY: Set your heating thermostat at the lowest comfortable setting.

BOTH: Do the right thing. Conserve energy.

THE BLANKE BUILDING, 1310 PAPIN ST., ST. LOUIS, MO 63103 PHONE 314-436-9960 FAX 314-436-9961
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AMERENUE

Do The Right Thing
“Lightswitch/Stove™
1/18/00 As Produced
15

BOY: Sponsored by Ameren UE.
GIRL: Who reminds you to do the right thing by conserving energy.
Turn off the lights when you leave the room.

BOY: Buy appliances with high energy efficiency ratings.

BOTH: Do the right thing. Conserve energy.

THE BLANKE BUILDING, 1310 PAPIN ST., ST. LOULS, MG 63103 PHONE 314-436-9960 FAX 314-436-9961
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Ameren (The Saint Louls Electric Company) Holiday TV :30

7 i 1

open on kid (six to nine years old?) as he positions the last charcoal but-
pulting the finishing touches on snow-  ton @ drop of water hits his hand —he
looks up and we cut to see the sun

man !
breaking through the clouds

cut back to kid, his face shows con-
cern then he a hatches a plan and
trots off toward the house—as the
sound of his footsteps through the
snow fade,

cut to snowman headshot, a droplet of
water catches the sunlight at the end
of his already slumping carrot nose

e B

we cut to later that evening—it's the we cut to the kilchen where we see his
same kid eating cheese pulfs on the mom reaching for the freezer door
couch watching TV handle
Nappy Helltaye fram
A
- “IAmeren

- cut to end card.

Happy jays from Ameren.

|

as she begins to puil we cut back to kid a cut back to the kitchen reveals an

on couch just as we hear a startled open fraszer compartment with the
shriek from the kitchen—the kid momen-  snowman's head wedged in amongst the
tarily pauses, then resumes munching frozen pasas and ice cream sandwiches.

his puffy, cheesy snacks
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TELEVISION

AMEREN

4th Quarter TV

“Bump in The Night/UE”
:30

TIGHT ON SERIES OF NIGHTLIGHTS.

VO: At AmerenUE, we have programs in place to help the environment...
improve neighborhood safety...attract new businesses and jobs...
even help students pay for coliege.

But of course, all that's nothing compared to our ability to chase away
things that go bump in the night.
CUT TO LOGO AND TAG.

VO: AmerenUE. We're always there.

THE BLANKE BUILDING. 1310 PAPIN ST.. ST. LOUIS. t40 63103 PHONE 214-436-9960 FAX 314-436-9967

—
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TELEVISION

Ameren
Environmental TV
“Yours and.Ours” :30
4/15/99

OPEN ON KIDS QUTDOORS. DISSOLVE THROUGH VARIOUS SCENES OF
KIDS RUNNING, JUMPING, PLAYING AND ENJOYING NATURE.
VO: | Your Kids climb the same trees as ours.

Yours play in the same streams as ours,

Yours breathe the same air as ours.

So, when we tell you Ameren is doing everything we're asked—and
more—to protect the environment, you don't have to look far to see
the reasons why...

...yours and ours.

SUPER: AmerenUE (AmerenCIPS)

THE BLANKE BUILDIKG, 1310 PAPIN 5T., ST. LOWS, MO 63103 PHONE 314-436-3960 FAX 314-436-9961
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AmerenUE - Do the Right Thing
Ice Cream Truck :15

Open to a kid sitting in an overstuffed
chair. He's pretty entranced by TV as it's
just another lazy summer afternoon. In
the distance we hear the unmistakable
music of the Ice cream truck. Qur kid
reacts subtly at first, making sure he's
hearing what he's hearing. Then, in a
mad scramble, he bounds sut of the chair
and trots out of frame.

aims it at the TV and turns it off.

Then off he goes again in pursuit of the
ice cream truck.

VO: Ameren reminds you that conserv-
ing energy is a great way to do the right
thing.

A
%’Amemn

SUPER : Ameren logo

As his excited footsteps trail away, we
hear the front door opening. And then,

curiously, we hear the kid running back.

He wrestles the seat cushion up
(maybe cut to a under the cushion shot
of coins, lint, a long lost corn chip, then
the remote control {or the TV), he grabs
the remote,

Schedule 4-9
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SCREAM
AMEREN UE
JOB/HO0ISW

SFX:

DAD:

NURSE:

DAD:

DOCTOR:

DAD:

NURSE:

DOCTOR:

“DELIVERY”

SOUNDS ASSOCIATED WITH A LABOR AND DELIVERY ROOM
AT A HOSPITAL. : '

Beep...beep...beep...

Remember the short breaths? Just short breaths.

Beep...beep...beep...

She’s doing fine.

Beep...beep...beep... A

What about a focal point? Do you have your focal point?
Beep...beeé...beep...

Okay...Let's do this. You about ready?

Shé': looking for her focal point.

She’s ready.

Okay...

Life. Powered by Ameren,
AMEREN LOGO UP

Schedule 4-10
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SCREAM
AMEREN UE
J0B#103035W

SCRIPT

SFX:

"GARAGE BAND"

SOUNDS ASSOCIATED WITH TEENS PLAYING ELECTRIC

INSTRUMENTS IN THEIR GARAGE

(DRUM SOLO IN PROGRESS)
(SCREECHING GUITAR ENTERS)

(YOCALS ENTER)

(SCREECHING GUITAR CONTINUES)

GUY 1:
GUY 2:

(WITH A CRASH, SONG ENDS)

Cool. Let's do it again,
Yeah.

(SCREECHING GUITAR)

Life. Powered by Ameren.
AMEREN LOGO UP

—_—— - - - -m s - - - - - m-_m

Schedule 4-12

——



Schedule 4-13




SCREAM
AMEREN UE
JOB#03035W

SFX:

CLOCK RADIO:

MAN SITS UP:

YO: Life.

SCRIPT * | j

“"ALARM CLOCK”

SOUNDS ASSOCIATED WITH SOMEONE IN BED, BESIDE
HIS BEDROOM WINDOW, AT DAWN.

ZZZz1z1721...
ZZZ1zz717...
ZZZz1117...

DOG BARK IN DISTANCE

ZZZzz111... A
ZZZ17111...

CLICK! “...but first let’s g0 to Skycopter 7. Franko? How's it
lock out there?

Ugghhh...

Powered by Ameren.

AMEREN LOGO UP

.
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AMERENUE

“SmartLights Qutfield/Concert”

:60

7/16/99

As produced

SFX: NIGHTTIME AMBIENCE; ALUMINUM BAT HITS BALL

GUY: I gotit...lgotit. I gotit. l...

SFX: BALL HITS HIM ON THE HEAD; HE HITS THE GROUND;
CROWD GOES “Oooooh.”

GUY: ...gotit

ANNCR: If there's a park, ballfield, ptayground or other public space in your
community that could use better lighting, have your neighborhood
group or not-for-profit organizatiorl call AmerenUE to apply for a
SmartLights grant. Call 1-800-552-7583. AmerenUE. (MUSIC)
We're always there.

[PAUSE]

SFX: NIGHTTIME AMBIENCE; CLASSICAL MUSIC

MAN: (Sigh) These Concerts in the Park are so romantic. Being here with
you. Under the stars. Barely enough moonlight to see. And yet, |
feel your presence next to me. Breathing the same air. Qur inner
spirits perfectly aligned. Oh, Sally . . .

MAN2: Sally? Who's Sally? Let go of my hand! Security!

ANNCR: lf there's a park, ballfield, playground or other public space in your
community that could use better lighting, have your neighborhood
group or not-for-profit organization call AmerenUE to apply for a
SmartLights grant, Call 1-800-552-7583. AmerenUE. (MUSIC)
We're always there.

THE BLANKE BUJLDING, 1310 PAPIN ST., ST. LOUIS, MO 63103 PHONE 314-436-3950 FAX 314-436-9961
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AMERENUE

“SmartLights Night Vision/Pepper”
:60

7/16/99

As produced

SFX: DOORBELL

WOMAN:  Oh, it’s the good-looking guy | met at the park last night!
SFX: OPENS DOCR

WOMAN: . GASPS; GROANS

SFX: SLAMS DOOR

ANNCR: If there’s a park, ballfield, playground or other public space in your
community that could use better lighting, have your neighbortiood
group or not-for-profit organization call AmerenUE to apply for a
SmartLights grant. Call 1-800-552-7583. AmerenUE, (MUSIC)
We're always there.

[PAUSE]

SFX: DOOR OPENS; CLOSES; DOG PANTING, COLLAR JINGLING

WOMAN:  Good boy, Pepper. You like walking in the park at night, don’t you?
Yes, you do. Oh, you're such a good boy. Hold on, let me turn on
the light.

SFX: PULLS CORD ON LAMP

WOMAN:  Hey. You're not Pepper. (SFX: Grrrrr.)

ANNCR: If there's a park, ballfield, playground or other public space in your
community that could use better lighting, have your neighborhood
group or not-for-profit organization call AmerenUE to apply for a
SmartLights grant. Call 1-800-552-7583. AmerenUE. (MUSIC)

We're always there.

THE BLANKE BUILDING, 1310 PAPIN ST, ST. LOUS, MO 63103 PHONRE 314-436-9960 FAX 314-436-3961
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Ameren

Direct Pay/Tree of Lights
“Jane and Fred” :60
REVISED 11/1/99

(HOLIDAY MUSIC UP AND UNDER)

ANNCR 1:

ANNCR 2:

Thanks to the time she saved using Direct Pay to pay her
AmerenUE bill, at a holiday party last year, Jane was able to linger

just long encugh under the mistietoe for Fred {0 notice. (SFX: LIP
SMACK)

Well, as you can imagine, that innocent peck on the cheek ignited
love’s eternal flame. Jane and Fred started dating, talk of marriage
soon followed, a date was set, Jane picked out a dress, Fred
bought the rings, the ceremony wéas beautiful, the honeymoon was
great, they bought a house, moved in, and are now expecting twins
any day now...all thanks to Direct Pay from AmerenUE.

Of course, we're not saying that the time you save having your
AmerenUE bill paid directly from your checking or savings account
thanks to Direct Pay will change you life the way it did Jane and
Fred's...but you never know. (SFX: LIP SMACK)

Sign up for Direct Pay before January 31%, 2000, and AmerenUE
will donate $10 to the Salvation Army Tree of Lights. To sign
up—and help the Salvation Army-—call 1-800-555-5555.

AmerenUE. We're always there.

THE BLANKE BUILDING, 1310 PAPIN ST., ST. LOUIS, MO 63103 PHONE 314-436-9960 FAX 314-436-9961
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Ameren Radio
"Powered By Ameren/Mildred”

SFX: (VARIOUS SOUNDS FROM AN OLD TV SHOW, CUT TOGETHER,
BACK TO BACK. WE HEAR THE HOST OF THE SHOW, AND QLD
MUSIC THAT IS ALWAYS SWEET, GENTLE AND POLITE.)

VO: (SONG ENDS)

VOICE: Thank you, thank you, bootiful, bootiful. Now your favorite, Hans and his
alpine horn!

SFX: - (APPLAUSE)

SFX: (MUSIC CHANGES TO A TANGO)

SFX: (MUSIC CHANGES TO SALSA)

SFX: (MUSIC CHANGES TO A CHA-CIiIA-CHA)

VOICE: “Let’s welcome Doug Davis, singing, You're Not Just My Pal,
You're My Gal.”

SFX: (APPLAUSE)

VO Mildred looks forward to one thing every day.

VOICE: “It’s the Lawrence Lanier Hour, with the Lady Lanier Singers and their

guests!” (THEME MUSIC BEGINS)

VO: Reruﬁs of the Lawrence Lanier Hour, filmed live from the Crystal
Ballroom in Flynt, Michigan.

SFX: SINGERS: Oh melancholy moon, did you see us kissing...
Under the bamboo tree...

VO: Mildred’s weeknights. Powered by television,
Television. Powered by AmerenUE/CIPS,

VOICE;: You folks at home! Let’s all sing along!

—_—
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Ameren Radio

‘Powered By Ameren/Fran’s/Revised”

SEX: SOUNDS OF A BUSY DINER ON SATURDAY MORNING.
SIZZLING SKILLETS... TOASTERS POPPING UP...

JUKEBOX PLAYING...

AND ONE WAITRESS YELLING ORDERS BACK TO THE COOKS.

FRAN:You're finished, Pete. Goodbye.
ROB: Moming, Fran.

FRAN:Hurry up.

ROB: Paﬁcakes, bacon...

FRAN:Got sausage.

ROB: Wheat toast...

FRAN:Got white.

ROB: And a glass of grapefruit juice.
FRAN:{YELLING) A number 4 with Orange!

VO: Rob starts ever Saturday with breakfast at Fran’s.

GUY2:Can I get some more coffee?
FRAN:Forget it.

VO: Forhis weekly dose of her famous pancakes.

FRAN:Number 4!

VO: And her award-winning personality.

Schedule 4-20



ROB: Fran...I'm still hungry.

FRAN: You don'’t say.

ROB: Could you bring me some hash browns?
FRAN: No. Got fries.

ROB: Could you bring me some cereal?
FRAN: No. Got grits.

ROB: Anything you'd recommend?
FRAN: Sure. |

ROB: What’s that?

RAN: The bill.

ROB: I'lltake it.

VO: Saturday momings. Powered by Fran’s.

FRAN: You’ve got a napkin for a reason.

VO: Fran’s. Powered by AmerenUE/CIPS.

ROB: Thanks Fran.
FRAN:Sure. Here’s a mint. There's the door.

ROB: Oky-doke.

Schedule 4-21
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Your community’s
nightlight.

_z.r

AMERENUE SMARTLIGHTS PROGRAM.

Wz’re not promising to ;‘alay watchdog in the public areas you enjoy the
most, but we can help to add a sense of security to them. For over 100 years,
we have developed” programs to improve communities like yours. Qur
commitment to positive community change continues with the AmerenUE
Smartlights program. This program provides funding to qualified not-for-profit
and community organizations for energy-efficient lighting equipment to
enhance public parks, community areas, recreational fields, etc. To be eligible
for funds, groups within the AmerenUE service area must submit a completed
Smartlights application and proposal plan for energy-efficient lighting
by September 30, 2000. For more information or a Smartlights application,
visit us on the web at ameren.com or call 314-554-6441 or toll-free

1-877-4AMEREN, ext, 46441. Together we can make your community a

better and brighter place to live.

NX‘ ’Z.- Schedule 4-22
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THIS COULD THIS COULD
SAVE YOUR LIFE. SAVE OUR LAKE.

T § A ———————

ADOPT THE SHORELINE AND GIVE SOMETHING
BACK TO THE LAKE THAT GIVES YOU SO MUCH.

]oin hundreds of volunteers in their effort to keep the Lake Q}
of the Ozarks shoreline safe and cléan. Approximately 500 miles
of lakefront are now being maintained. However, 600 miles
still remain up for adoption under Ameren's Adopt-The-Shoreline
program at the Lake of the Ozarks. We'll supply trash
bags anci up to $200 in disposal costs for every 5 miles
of shoreline. Let's do something good for the lake that's so
good to us. Call AmerenUE’s Shoreline Protection Hotline

at 573-365-9310 or visit our website at www.ameren.com.

A

“7Amerenl/F

&

AMEREN UE “SAVE YOUR LIFE" — VARIOUS PAPERS
333A-1

@200t Ameran Corp.

R 0D GER S TOWMNSEND

PREPARED 5/8/2001
SIZE: ¥ b1 e
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WE’RE HAPPY TO HELP
BRIGHTEN THE FUTURE FOR
ONE HUNDRED STUDENTS.

Eis'year, Ameren will fund 100 college scholarships, each worth $2,500.
The scholarships are need-based and are available to qualified students
from among our AmerenUE and AmerenCIPS customers. Te be eligible,
applicants must be enrolling full-time and seeking an associate or

baccalaureate degree at an accredited Missouri or lllinofs college,

For an application, send a self-addressed stamped envelope to The
Scholarship Foundation, 8215 Clayton Road, St. Louis, Missouri 63117.
Application deadline is April 16, 2001. Recipients wili be notified by the first
week of June. For more infarmation, call The Scholarship Foundation at
314-725-7990, or e-mail them at schirshpfd@stinet.com. Employees and

dependents of Ameren and The Scholarship Foundation are not eligible.

N

“Amerenl/F

AMERENUE - SCHOLARSHIP AD 2001°WERE HAPPY"
ACOT073AL1
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PREPARED 1/29/2001
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Ameren UE funds
100 COLLEGE SCHOLARSHIPS.

Tony Amstuiz
Stephen Anderson
Trenton Bromley
Olta Cuci
John Cunningham
Desi Dennis
Erin Fenten
lohn Fester
Felicia Flinn
Stacey Foster
Roshonda Franklin
Laurie Goldring
Shawn Hilleary
Chanita Holman
Serifa Hordi¢
Edina Jasarevic
Aaron Karstetter
Nathan Xitzman
Yelena Lapteva

N/

K A AICIEN UF

In this

case,

POWER IS KNOWLEDGE.

As part of a four-year, $1 million commitment to education, Ameren Irecenlly
provided one hundred $2,500 scholarships awarded through The Scholarship
Foundation of St. Louis. Recipients, some of whom are listed below, live in the
Ameren service area and will attend accredited Missouri or Illinais colleges.
Many are recent high school graduates; others are adulls returning to schoal.
8ut to each worthy recipient, whether you're 18, 50-plus, or some age in between,

we say congratulations, Go for it. And more power to you.

Candice Love
Jared pMarshall
Abbey McAdow
Jefirey Merkel
Famela Moore
Amanda Sue Presley
Jimmy Reece
Casey Reid
Brandi Rhodes
Candace Robison
Matthew Sanders
Brianne Shew
Helly Sullivan
Kathy Tucker
Sonja Underwaood
Bruce Walker, Ir.
Nina Wilkes
Joseph Winner
Hope Wolverton

AMEREN UE *2000 SCHOLARSHIP WINNERS”
ACO0311AU41

R DDGERSTS

TOWNSEDND

PREPARED 7/20/2000
SIZE: 50
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THERE’S ONE THING
WORSE THAN HAVING TO WEAR
THESE QUTSIDE.

HAVING TO WEAR THEM INSIDE,

With natusal gas prices on the tise, and temperatures beginning to fall,
the less fortunate in this area have never needed our help more. 5o please
check the Dollar More box on your next AmerenUE bill. Your contributions,
comblned with ours, will be used to pay the energy bills of needy families
this winter. In other wards, your warmth will help provide others wilh heat.

Al

E— - AmerenlF
B

AMERER UE “EARMUFFS"
ACQ0427A1

R O B0 G ERS TOWNSENRD

PREPAREQ 10/24/2000
SIXE: 547400 B
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SHUT THE DOOR!

AND OTHER ENERGY-SAVING TIPS

}_/O'ur parents were right. Keeping doors and windows tightly shut is an
important and easy way to keep heat in its place. And energy bills in check.
Here are some other simple things you can do: Lower your thermostat a few
degrees, Every degree results in a savings of about three percent. To boost
the energy efficiency of windows, open drapes and shades during the day,
and close them 2t night, To help keep your fumace sunning smoothly, thange
the filter every month. And be sure ;o weather-strip and caulk doors and
windows. A well-caulked, weather-stripped home can resuit in savings of
up to 30 percent. By taking these simple steps, you'll save energy. You'll
save money. And your parents will be very proud. For more information on

making your home energy efficient, visit us on the web at www.ameren.com.

Ay

H e A Ameren UF =4

AMEREN UE - WINTER ENERGY TIPS 2000 "SHUT THE DOOR
ACO0A19AU

R oD GEGRS
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Qur newest

POWER PLANTS

are just around the corner.

AMERENUE GREENLEAF GRANTS.

It may be January, but we're already thinking spring. Because onte again
we're giving non-profit groups the pewer to plant trees and shrubs. This
year, we'e giving away a total of $60,000 in GreenLeaf Grants, To be eligible,
your erganization must hold a tax-exempt status, be a current AmerenUE
customer in qualifying Missouri and 1inols counties and plant the trees and
landscaping en public property within the AmerenUE service area. This year's
deadline is March 3, with grant winners announced in plenty of time for the
spring and summer planting season. $o call us toll-free at 1-877-4AMEREN

ext. 46441. Or, for an online application, visit our website at www.ameren.com,

N
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AMERENUE "POWER PLANTS"
ACO1042AU1
auuneas%tuwuseun

PREPARED 1/11/2001
SIZE: 5% 307
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ALL THE HARD HATS AND
STEEL-TOED BOOTS IN THE WORLD
CAN'T DO AS MUCH AS A SINGLE
PHONE CALL.

secesssssessnseuniEE @ U ——

Wheraver you work. whatavar the job, pleese be
aware of Mgh voltage. wna:hr its an earth
mover or just @ laddar, an auger of just a shovel,
conact with power lines is always dangerous
ang oftan fatal. Regardiass of how bip or how
small the job ot hand, eall 1-806-DIG RITE for high
voliags information, At Ameren, we undarstand
ths; you'va always got a job to do. And we're

always there to help you get it done safely

A
%meren UE

0200 Avuyon Cup.

AMERENLIE *HARD HATS™ ~ LABOR TRIBUNE
) wesseasml. 10016

A 0BG ER &
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WARNING!

Overhead power lines can be dangerous.
Even fatal. So be sure to avoid them when
you're handling kites, model airplanes,
pool skimmers and other outdoor toys
and equipment. Because it's more fun

when you play it safe.

N2
“Ameren UF

We're always there.

Presented in the interest of public safety.  www.ameren.com

AMEREN UE “WARNING!
AG00007BU1

R 0D GERSS TOWNSEND

PREPARED 1/13/2000
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If you come in contact with an underground
power line, the results could be fatal. So
please be careful with shovels, landscaping
tools and construction equipment. If you're not
sure where the power lines are in your area,
call 1-800-DIG-RITE.

Al
“AmerenUF

We're always there.

Presented in the interest of public safety. www.ameren.com

CCC Amarel

AMEREN UE "HAZARDF
AC00007AU1

R ODGET RS TOWNSEND

PREPARED 1/13/2000
SIZE: 343 6
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CAUTION!

If you or something you're carrying comes
in contact with an overhead power line,
the results could be fatal. So please be
careful with ladders, pool skimmers, tree
pruners and other outdoor equipment.
Thank you for working safely.

N
“4AmerenUE

We're always there.

Presented in the interest of public safety.  www.ameren.com

Z.20CC Ameren Cerp.

AMEREN UE “CAUTION
AC00007CU1

R 0O DG ERSS TOWNSGSERDED

PREPARED 1/13/2000
SIZE: 34"x8"
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WHAT'S THAT SMELL?

[fit smells like rotten eggs it could ba a natural
gas leak. So, whatever you dao, don't light a
flame or use electrical equipment. Open the
windows and leave the area. Then call
AmerenlE at +800-552-7583. Ta prevent carbon
monoxide buildups, check chimneys and gas

appliance vents at least once a year. And

before doing any digging, calt JULIE {Joint Utitity

Location Information) at 1-800-892-0123.

Al

“ \meren UE

www.ameren. com

© 2001 Ameran Corp.
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AMEREN *GAS SAFETY" - JULIE - VARIOUS PUBLICATIONS
AC01074B1

RODGERS I TOWNSENTD

PREPARED 2/5/01
SIZE; 5%"x10" BAW
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WHAT’'S THAT SMELL?

I it smatls like romeft 4903 {tcould be 8 netural
035 laak Sa, whatever you do, don't light &
flams or vsa siucﬂ:icnl squipmsrt. Cpan the
windows and leave the area. Thon call
AmergnUE at 1-800-552-7583 of in Jeffnmn City
oL {573 EB7). To prewent carban moktkids
buitdups, check chimhays and gas appliance
vants et least ance 8 year. And before doing

any digging, cell 1-800-DIG-RITE,

\22
%Imeren UE

wwiw amerad.cam
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AMEREN "GAS SAFETY" — DI RITE - VARIOUS PUBLICATIONS

ACD1074A1

PREPARED Z/s/01
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&
. _KEEP SHINING.
AMEREN IS PROUD TO SUPPORT THE REPERTORY THEATRE OF ST. LOUIS.
Al
“ fimeren UF
amerep.com
004 Ameren Caep.
'. @
AMEREN “KEEP SHINING® CURTAIN~ THE REPERTORY THEATRE OF ST, LOUIS
477A1
R 0ODGETHBHS TOWRGSENTD
PREPARED 6/11/2001
SIZE: "¢ 10
a133r?0s r'.133r1105 blk.itt 21885-A1-P1
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AMEREN IS PRGUD TO SUPPORT DANCE ST. LOUIS.

N2
“dfAmerenUE

©2000 Améren Corp. : ] N o BMErER.COM

AMEREN "KEEP SHINING™ - DANCE ST. LOUIS
AC00318At

R 00O G ER S TOWNSEND

PREPARED 8/29/2000
SIZE: 4427
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May the light burn bright in every community. “ZAmerenUF

ameren.com

AMEREN UE *MAY THE LIGHT” - INROADS
470A1
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AMEREN IS PROUD TO SUPPORT THE REPERTORY THEATRE OF §T. LOUIS.

Ay
“ZAmerenF

2000 Amwren Corp

AMEREN UE "KEEP SHINING" -- ST. LOWIS REP
AC00237A1
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A Report to the Co

11 YEARS AT THE LAKE ©F THE

UndertheLights!
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AmerenUE Grant Helps Eldon Light Up Soccer Park

ver try playing soccer in the dark? Luckily, the 300 kids who belong
to the Eldon-Lake Ozark Soccer Association won't have to — thanks
to a $7,500 Amerenl/E SmartLights grant.

The specer association’s field in Eldon City Patk had no lighting, limit-
ing the avaitable number of playing hours for the boys and girls, age 6-18.

“This project significantly enhances the park and will allow more
youth to play more games," says Mark Oberreither, president of the soc-
cer association. “The lighted field will enkance our ability to be a posi-
tive influence on our children.”

Parents and ather volunteers also contributed their time and talents,
making the project a true community effort. The SmartLights Grant
helped pay for the materials, with the city of Eidon and fundraisers by
the soecer association supplying the remaining funds.

The Ameren SmartLights program annually provides grants io

selected community nonprofit organizations for energy-efficient lighting
equipment to improve tighting in public areas. Funds can be used to
upgrade existing instzifations, add energy-cfficient lighting to areas ¢hat
already possess some lights, ot light areas tha are currently not lit —
like the soccer field at Eldon City Park.

[r 2000, grants totaling $260,600 went to 41 nenprofit community
organizations in Ameren's service arca for new or replacement energy-

" efficient lighting equipment. Winners were chosen from ameng moere

than 100 applications,

“amerenUE's support helped make this project possible,” says
Oberreither. “This lighting will be an asset to the children of Eldon for
years to come.” »

AmerenUE Customer Service
Advise: Lori Hoalscher presents
&%$2,500 SmartLights check to
Mack Oberreither shd ather
members and supporters of the
Eidon Lake Dzark Soccer Associ-
ation. The project was ameng 41
selgcted for tunding in 2000 from
among 109 applications. Besides
AmerenUE's SmartLights grant,
Wal-Mart contributed $2.500 to
the prsject and the City of Eldon
contributed £5,000. Al the cere-
many are, from left, front row:
Chad Haeton, Lanny Leibler, Mark
Dbecreither, Lori Hoefscher, and
Ed Young. Back row, from eft:
Bob Schnell [AmerenlE super-
vising engineer, Lakeside Dis-
trict}, Courtney Dden, Erin
Obecreither, and Emily
Oberreither. Horton represented
Wal-Mart at the event and Young
represented the City of Eldon.
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FOR AMERENUE, LIGHTING IS JUST THE BEGINNING

In additien to the SmartLights program, AmerenCUE regularly fands nenprofit and
commueity organizations i the Lake of the Gzarks arex:

Through its VIP/TEAMS Grant Program, the company provides small gra
nonproflt erganizations where AmerenUE employees volunteer. Grant re
ents are chosen by emplovee commitiees,

Recent examples include a VIP Grant to the School of the Osuge's Project
Graduation, sponsored by Amerent'E Lakeside jet employee Tom Zander
(now retired), and a TEAMS Grant to the Lake Regional Hospital Foundation’s
Escort-A-Thon, sponsored by AmerenUE Customer Serviee Repr
Sandra Destal, Callaway Plant Superintendent of Mechanical Work
John Pattersan, AmerenUE Credit Advisor Joan Eisenbeis and refived
Labadie Plant employee Gregory Dostal,

In 2000, Amerenl]E gav 300 to Habitat for Humanity to help make all
Habitat Hormes bafit in the eompany's Missouri service arez energy efficient. In
the Lake of the Ozarks area, the grant included one home built in Camdent on
and one in Versailles.

In addition, through the company's Dollar More program, eastomers who are
having difficolty paring th s e 10 fianeial hardship ger the hielp they
IH Dollar $ime s lunded by cuslumers who make small voluntary contriby-
tions with their AmereqlE bills, along with AmerenUE corporate donations.

A nenwork of human services agencies throughest Ameren service drea
distributes the funds to those in need. In the Lake of the Ozarks area, the
program i istered by The Lamb House in Camdenton, which also pro-
vides AmerenUE-supplied weatherization

In 2000, Dollar More distributed nearly 818,000 to needy families in the
Lake of the Ozarks area.

Customers who wish to eontribute to Dollar More may do sc by calling
AmerenUE and pledging to add one dollar or more {in even doilars) to their
monrthiy atiticy bifls. «

FocusingOn

An Interview with Larry Merry,
AmerenUE District Manager

s manager of AmerenllE's Lakeside and Capital districts, Larry Merry
Avupen’iscs the activities of 133 professionals who work to keep the
power o and the natura? gas fowing. Ifis crews of linemet, engineers, esti-
mators, and customer service supervisors and advisors troubleshoot prob-
lems on the system, restore power and respond to a range of customer
concerns. Merry recently sat down for an interview un somé of the customer
service issues at the lake:

Q. Hhat has AmerenUE done in the past year or ties to improve
cugtomer service al the lake?

A, We have increased our tree trimming — a major initiative given the
density of foliage in the lake area. In 2001, we are adding a half million dal-
lars to our lake arca tree-trimming budget so we can continue to teduce the
number of service disruptions caused by tree limbs on lines.

We have alse begun to use a helicopter with a buzz saw to efficiently
trim along our righis-of-way. This equiprent can double our trimming effi-
ciency but is not a viable option in tightly congested areas. A few years ago,
we also began to use a helicopter to do infrared screening of lines and sub-
stations. The infrared sereen helps us identify and correci potential trouble
spots before cuslomers experience difficulties. We recently jnitiated major
lightning improvement projects and are also focusing on the causes of repeti-
tive interruptions and routinely doing problem circuit upgrades,

Approximately §5 percenl of all lake customers now have automal ed
meters, which have vastly reduced estimated readings. Automated meters
also help us restore service to customers more quickly when a service disrup-
tioh oveurs. Before we installed these meters, we had to wait for eustemers
to ¢ull us and let us know the power was not or. This meter sends us a
radio ransteitted signat alerting us about problems and allowing us to
respond more quickly.

In recent years, we've also established 4 job scheduling procedure thit
expedites service requests that require construction Lo serve new facilities.
With this more structured planning ard scheduling system, we can guaran-
tee a date when we will provide service to the new facility, assuming cus-
tomers have made the necessary preparations and have given us reasonable
notice {usually twe months in advance of the date the customer needs the
service).

Q.  That's the good news. Are there areas where we've had problems?

A.  Street lights are a problem at the lake. We installed new high-efficien-
cy, high-pressure sodium lights (they cast a yellow, opposed ta white, light).
They consume less energy and provide more light.
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Unfortunately these lights are also more sensitive to lightning, and that
has generated a lot of work for us Lhis year. We've dedicated additional man-
power L keep up with street light repairs, and eur engineets are rescarching
the reasons for the failures,

0 Waat communily programs does Amerenl/E offer to improve the
qualily of life for lake residents?

A, One program is Ameren SmartLights, which offers grants of up to
$10,000 to civie and nonprofit organizations for new or replacement energy-
efficient lighting in public places. Two local orgarizations have received
SmartLights grants in the past couple years, including the Eldon Lake Ozark
Suceer Association, which received a $7,500 grant in 2000, and the Golden Age
Senlor Center in Osage Beack, which received a $3,025 grant in 1999,

In 2000, we contributed $1,500 to the Lake of the Ozarks Habitat for
Humanity for 2 house being built in Camdenton, and $1,500 to the Margan
County Habitat for Humanity for a house being built in Versailles. These
granis are intended to help make homes being built for low-income residents
more energy efficient. Another $2,250 went to other Lakeside District non-
Dprofit organizations for a variety of projects.

AmerenUE also donated $10,000 to Lake Area Ministries, specifically for
Dollar More — an energy assistance fund that helps needy families and indi-
viduals cover their energy bills. Customers can alse make voluntary cantriby-
tions to Dollar More by checking a box on their AmerenlUE bill, and pledging
to contribuie a dollar or more each month, in even dollars. AmerenlE and the
United Way share all administrative costs of the program. Asa result, when a
customer contributes to Dollar More, every dollar goes Lo hetp people in that
customer’s own community, [n 2000, Dollar More raised nearly $8,000 from
customers in the Lakeside District to help needy families in the lake area.

Q. Does the lake pose any particular chalienges in lerms of cust
service?

A.  Because lake residents sometimes are around only on weekends or as
tenants for a short Lime, we sometines have a tough time offering efficient
service, Fnr example, residents who may own smond homes at the Iake can't

Q.  What distinguishes AmerenUE from other i

A.  Ourservice Is distinguished from athers by our
integrated technologies, like our sophisticated outage ana
metering, mapping and diagnostic systems. These apphca
customers what is going on, identify problems qulckly and
efficiently.

Ameren regularly invests in its infrastructure.  Wo believe our attention to
our systems will help us avoid severe, recurring problems, like those encountered
by sore other utility companies.

Q.  We read about shortages of power and transmission botllenecks in
other parts of the U.S. Is AmerenUE likely lo experience power shortages
or prublems with tr issivn service that would affect the reliable deliv-

ery of pawer?

A, Ameren’s more than 30 direct connections with other power suppliers, the
central location of our power plants, plus a 5,200-mile transmission system give
oUur company a strategic position offering unparalleled access to markets. With
i4 coalfired and hydroelectric plants and combustion tarbine facilities,
Ameren’s net generating capacity is nearly 12,000 megawatts. [n the summet of
2000, Ameren also added approximately 680 megawatts of new generation with
the start-up of several combustion turbine peaking units. This additional capaci-
ty contributed to the company's ability to supply power to new customers and
cover its peak demand of approximately 11,640 megawatts — a record set in
August. 2000, »
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JERRY HOGG

Ask Jerry Hogg how he switched from
nuclear power cngineering to hydroelee-
trie: plant relicensing, and he'll tell you
that warking with people, jupgling multi-
ple responsibilities, managing a range of
prajects and negotiating with a range of
constituencies has been part. of his job for
more than 26 years.

Hogg grew up in a rural area near
Eugene, 16 miles from Jefferson Gity, and
his Central Missouri reots run deep. His
grandparents farmed across the road from
his home, Hogg, his wife and four ehil-
dren, age 14 to 21, have never lived close
to any neighbors.

Bet in 1976 Hogg left the country life
he loved to join & glabal engineering-con-
struction organization — Bechtel — asa
yaung engineer right out of the University
of Missouri-Columbia. After an 18-month
stint at a Bechiel-constructed Arkansas
nuctear plant, Hogg joined Unign Elec-
tric—-now AmerenUE—as a fleld engi-
neer, working with crews constructing the
company's Callaway Nuclear Plant. His
Jjob was to work out the discrepancies
between design and actuat construction,
After two years, he moved on.

“I wanted more hands-on responsibility
for the physical constraction of the plant,
sa Tleft UE and joined a contractor —
DELCON, a subsidiary of Danie! Interna-
tional — still working at, Callaway, 1
worked for DELCON for five years,” says
Hogg, who in 1894 reterned to LIE and to
the Callaway Plant.

But Hogg's career path was anything
but static. He moved from Quality Assur-
ance to the plant's Instrument and Con-
trols Department, whete he was named

superintendent, to superintendent of the
Maintenance Department and later Orga-
nizationat Development. His final job at
Callawny involved supervising engineers
in the Nuclear Engineering Department.

In August 2000, Hogg applied for, and
won, the post of superintendent for Hydre
Regulatory Compliance. He admits it has
been an interesting transition from work-
ing in AmerenllE’s newest plant — Call-
away, built in 1984 — to one of its oldest
— Osage, built in 1931. However, the
plants do share similarities, Hogg says.

“They bath have very good designs.
Bath have excellent operating records
and are very important to providing reli.
able power 10 our customers — Callaway
because it provides large amounts of elec-
tricity as a baseload plant with excellent
safety performance, and Osage because it
helps us regulate volizge and offers easy,
quick start-up for cur system when need-
ed. Osage aiso offers highly reliable and
very low-cost power during times of peak
demand.”

Hogg cites another plus in moving to
Osage Plant: le no longer commutes 50
miles one-way. Hogg lives 20 miles from

Hagnell Dam and 20 miles from felferson
City.

Both locaticns, and even Washington
D.C., will figure into the mutti-vear alter-
native licensing process Hogy is leading.
This process promotes the cooperative
sharing of information among the more
than 120 stakeholders who are actively
participating, or have expressed interest,
in the relicensing. Those stakeholders
include resource agencies, elected offi-
cials, flood eontrol and downstream inter-
ests, environmental groups, business and
economic development organizations, the
boating industry and local community
membders. In contrast to the “one-size-fits-
all” approach of a more traditional teens-
ing process, the alternative process
provides a more customized approach in
which key stakeholders are involved from
the very beginning. 1t promotes problem-
solving at the local level,

So far, Hogg says AmerenUE has spon-
sored 14 meetings in the process leading
1o a request for a new license for Bagnell
Dam — Osage Hydroelectric Plant. The
license expires in 2006.

What will it take to get this mammoth
task accomplished?

“Patience, diplomacy, attention to
detail, a focused commitment Lo high
standards — to excellence, and the abili-
ty to build consensus and comprumise,”
says Hogg. Just what an electrical engi-
neer with extensive nuclear and regulato-
7y experience offers in abundance.

LORI HOELSCHER

For Losi Hoelscher, 1 community dizison
in AmerenUE’s Lakeside District and a
customer service advisor (CSA) in the
Capital District, no two days are the sume.
And she wouldn't have it any other way.

“What I like about this job is that
there's so much diversity in what 1 do,”
Haclscher says. “In the Lakeside District,
my scope is more nacrow—1I am charged
with enhancing community and public
relations, particularly with city and eco-
nomic development organizations. [ spend
about two days a month in Lakeside Dis-
trict 2nd the remainder of my time in
Capital District, where { am focused on
beth eity government needs and the reeds
of our commercial and industrial cus-
tomers."

A “typical” day may find Hoelscher vis-
iting with Lake Chamber of Commetce,
Osage Beach or Lake {zark officials about
economic development or ¢ity issues, “I
serve as a primary point of contact for
Lakeside and many Capital District may-
o1s and city administrators. And in terms
of economic development, the communi-
ties typically start with us, and then, as
that process proceeds, we'll turn them
over to the economic devetopment people
within Ameren,” Hoelscher explains.

Her goal is to gel a first-hand look w
how a government, agency or facility oper-
ates, so she can explore ways o help,
With hetp from others, Hoelscher recently
organized the annual eommunity update
reeting AmerenUE cenducts for Central
Missouri city officials—this year the
meeting was at Willmore Lodge and
included briefings on legislative issucs
and compzany programs and activities.
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Howseher also attends reficensing meei-
ings at the fake.

And in Capital Districs, she serves the
svre $raditiona) role of customer service
adhvisor, visiting a stee] fabrication plant, a
tarhey processig plaat of & ghioot metish-
{0 exriyreag, 4o RarT dind sew equip-
friend ot A plansed expansion that will
vhange the energy reguirements of these
LOMpAIRS,

A native of the feffersan tity, ¥o.,
area, Hoelscher earned a B, dogree in
busipess administration frem Lincals Uni-
sersity tefare beginning Her career with
Armerenti¥, {then Uaiga Blectric). Late,
stw datded w MBA degree from Liptedn,
atending roght piasses.

Aoy only 1a thers really pe snch thing
a¢ A typical day, bt Hoeelseher's job s
also changed significantly since she
joingd AmerendTE in 1385, “When i start
ed with the vompany, mast of the work §
did 85 B ensbomes serdee advisor bvolied
ransifuciion — working with soptractoss,
mersaring and designing services, both
dlecltic ard gas, grd cotrgrteting meter
arders and Gokets,” Roelochar sass, “We
also did botk residential and commereial
exuntgy audits snd 3 il of schoof safety
preseniations. Bt abonl pight yvears age,
our foers bogan Lo move louward the large
commereial and industeia) end of our
hastrosy aed dawared vueeact fo cite gov

sEnent and eronomic develpmens
aponeies.”

Hoelscher and 1the distriel’s other TSA,
Gaye Suggent, work tith aboui 180 Jarge
swermercial and industris! customers.

Nt aoly st thay ot krawledge
atibe about tiess vestartens” sprecationg,
Dyt thies're Atsis notified, by pager, whes
ok of thejr costomets has 3 senvice inter-
rapiive, s they can cestact the casiomer
and provide information about what hap-
pened and when AmerenlUE expects to
fawi power restored. Haw da they o
g i stay tnfuroued abodt sicd o targe
Wil hfenrse group of customers?

“We make fois of visits and phone eatls,
and atinged semireers and raming, bt we
alsg use the Interpet,” Hootscher savs.
“Al) our majer customers heve sites ap the
Internet, so it's easy to keep trick of fiow
developments.”

Off the jub, Hirlseher has & passion for
shrawitlg “sadsile seat,” or English, horses,
Bt phe says her work hae an influence pn
S8l fon,

1’ surprising Lkt afier oifictals and
customers find gt tde this, & tot of thew
with ask how niy shows are coming,” she
adds, “Sometimes they even tome fo
them. That prits on extes pressure to do
well in the show” »

STEVE BENTON
For » self-professed “rountey” bog, Steve
Benta stays o the fave.

Born in 3 Washington, Mo., hoepiial,
Benton grew bp in CGeoald and Sherig -
senall towns in corral and southwost Mie-
sourl, His father trsed ta fod-time farme
g when Bonton was 2 smal] bay, so
tending o hogs sod catthe and getting ap
i the wee baurs is nol waknown 1o hiss,

Thats good becavse a3 tonsirpetion
sypersisor for 1he Lakeside Disirict, Bon-
on Taces semo eaxly marning hoaes keep-
ing the Nghts o v & Tredong arer et
includes mival hamets and vpscale Jake
develaprents. Renton hawed s skitls
the b way — by coming up the ranis,

Aftey earning a degree as angineering
assoeinte of slectyonic ferhnology, Henton
Swined \he segineering group of Westetn
Blectels: e St. boats, wheece fur el years
ke was part of the field engineering tedsm,
et projuts eompleied. Then, afer a
S6-lay SOt 2s & sergeant i {he (nfaniny
in Vietnzm, Henton hecame a Western
Elpetrie Hne angineer ~— 3 desk job that
Yopd W cedericos equiptoend i Soath.
wegtern Bett,

“ habed being (aside, so in 1873, 1 leok
a pay ot to ecume an apprentics e
man for Gaseosage Co-tp 3n Hisen, Mu.”
he recadis. On March 20, 3878, Panton
became a ineman in Versaiiies, Mo, for
Missouzri-Uitilities, Erthe mid-1as0s,
Urion Electria -~ now AmerenUF, -
aoguired Missourt Utiities, and in 1984
Benton became UE superisar for the
eteviric s gas line crews in Versailies

_ and Eiden. I 5955 he weved 1 the posi-

slom of pas superviser oF the Dupitel Die-
elet, based fn Jeflarsen By, and duving
this period, faced some of the toughest
challenges of his earesr.

“The Fload of 1988 hil ox hasd — we
wosked every day Sahiing the mud, rain
amis Fiver currents,” Benton recalis. “In
fart, we camped ot e nepely fog wooks
witheg Sy the Misssert River be rocede 23
we vould Testare Gas W T CgsTg
with & bemporary gas maim we were (Tying
fo gied anwass 4 trldge guing info Jefferson
City. i1 was a very tough time for every-
oae, bpt we learned alot. Our seasoned
erevws showed they ware o to the chal

lenge. We handled the sative crisis
safely”

in 1956, Benton moved 1o the Lakeside
siriel, whiere he hedped impiement 3
agw schedufing system that fas increased
responsivencss 1o customers and aperat-
ing efficiency,

What special challenges does the fake
pase? “The area's papilation is divecse
and growing, and (hat ereates a dynamis
sifuatiie requising a i of dipdomacy and
Sewibility, There's a great feafl of new
construction in the arez upd @ noed far
preventive malntenance on the many dis-
trint lines that cover a lof of wiles, You.
fawe (0 bo able ta adapt guickly 200 hao-
dle: A range of assigoments o perform
well in this distriet”

Benwn adde that the heouty of the
FEER 0 3 PaRRE 6 sape warking there,
Bt Y et el § et Beat® Howeser
Beatoi's parcigs are 50 mides away and
e does own and ride guarker horses.

“J g & couniry boy, after aili.” »
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Protecting Resources

AmerenUE’s Efforts Gain National Recognition

he Ouage River downsteeam from

Bagnell Dam isone of the best
fishing and fish calch areas in
Masohrl, 2ontaining more than 89
specivs, AmerenlE has been work-
ing with ihe Missouri Deparimeny ef
Carservatian to enhance this fishecy
by raisicg dissalved oxygen levels
during the hotiest sammer months
when oxygen levels normally dechine.

In 2008, those efforis gained
national recognition when the
Natignat Hydoapower Assaciatian
{HEEAY cited Amerentif's Deage
Plant for “Outstanding Stewardship
ol America’s Rivers.” Osage was one
of three projects, nationwide, receiv-
ing this honor.

While #'s nioe to win awards,
what does “dissoved oxygen
enhancement” mean for fishermen?
Retter fishing! Here's why:

{n warm-water lakes, like the
Lake of the Dzarks, dissolved oxygen
levels drop in hot weather because
the water stratifies — layers of
“warm water form near ihe surface
and tayers of colder water siok te the
bultaat. 4s & cesult, the amount af
dissolved oxvgen

—whichfish - - .-

need §o survive

— tfecreases geep-

er in the lake. Sioee the
Osagge Plant draws wabse foat

the deepest part of the lake lo

run its generators, the water it dis-
charges into the Osage River has typ-
icatly been {ow ih oxygen, puiting
severe stress on the fish populatisn
downsteeam, Roosting that dissotved

axygen means hagipies fish — and
happier fisherment

AmerenlUE engineers devised
ways o makte venls above the “rup-
ners” — the waler wheels that tusn
the turbine generators — work more
efficiently. These vetits mix aic witk
water as it goes thraughk B powes
plant, thus increasing the oxygen lev-
els in the water discharged down-
siream, The plant siafT also Seond
1hat by atternating vperation of the
generattog utits at dighl — when
dissotved axygea i pwest — they
can discharge water with higher oxy-
g0 levels more dvenly ﬁmmghﬁn
the river.

The result: AmerenlJE doubled
the armount of dissolved exvgen in
waler discharped Trom the dam dor-
ing Yimes of the year when fish popu-
Tations have hean wiast affected.
What's wore, peak dissolved uiygen
has reached levels higher than are
known to have been achieved at any
other hydre projest 1hat uses Jrbipe
venting. Nod only has this greatly
antiaziced the fishary, but the
pravements weee ackieved at
wiinimal cost atd with mintmal

impazt oh power
geheration -
w : 3 *win-wi”
= situation for
i tiath the
epvirenment
and lovr-cost
ENErEY
produciion. «

FISH STACKING

From the tire Bagnoll Jam wis built, AmerentE] bas warked {o toost the Jake’s
tishaty thraugh a fish stocking program. The comrany operated its own fish
hatehery until 1987, wher 10 signed an agrecment with the Missour Department
wf Gonseralion W coaduct fisk stpcking at te like,

Supported by an $80,000 annual graot from AmesenllE, Lhe new serangement
fias resulied in a greater diversify of species befng stocked in the lake than was
saidsitile with ¢he smatl hatchery aperation in the pase. During 2300, 183,000
striped bass, 176,000 hybrid striped bass, 8,180 padilafish sad 601,000 watleye
“fry" were intrachiced ivto the Jake wder this program. «

EDULATING THE PUBLIC

Over the past few veurs, AfmerenllE has canducted sevetal new prajects aimed at
eduecating the public awout the take and the impartance of protecting and enhane
ing the lake's natural resources for the benefit of fature generations. Those
efforts gained national revognition in 2008, when the Nationa) Hydropower Assvel-
ation granies 1t presyigions “fiwdrn Achisvemint Award” 1o AmerentSE for three
public educalion projects completed in the past two years, Those projects include
the presenvation of Witimore Lodee 2od creatian of & Lake of the Ozarks historicat
wusaanm, the dedicatien of & tow scenric evetlook o 4 Wl abave Bagnrelt Pam,
and the creation of a fish and Wied observation area at the dam atsell,

Willmore Lodge, on Business Rouse 54 abong one mile north of Bagnel! Darm,
onee served as an adminisiration building and iodge (o house dignitaties visiting
the dam's construction site, The log structizre had fajlen into disrepair and was in
danger of being demotished when amereatE re-gequiced it {o a kaokeougtey aue:
o, Today, for 3 noatiaal fee, AmersllE lesses the building 1o the Lake of the
Urzarks Area Chamber of Commerce, which has restored  for use a5 a visitors'
center and chamber offices. AmerenUE bas alse developed a museus highlight-
ing the past, present and futire of the fake in sie wing of the buiiding.

The scenin overiok, torated on Upper Power Plant Road, provides 2 snectacu-
lar view af the take, dant and Dsage River. Pacilities inetude an obsecvation deck,
eement pati, sheler Nouse and padding area. They als include intermationad
signs abyut the history of the lake and dar, pus historic photographs shewing
bow the (sage River Valley Tooked fram that same Incation before the dasm was
built.

With help from the Aissouri Hepartment of Conservation, AmerentE also
teveloped a fish atd bivd observarion area along & watkway leading to the Osage
Plant’s raie office on the downstream side of Bagnell Dam. 1t inedydes informa-
tional signs bo help visitors identify the fish and birds they can observe from that
facation. Signs are changed periodically to highlight the species present as diffes-
end times of the year.

The public is weleoma to visit alf of shese faeilities at no charge. «
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eepingltClean

Cleanups Worth Their Weight in Trash

rlmanks to hundreds of dedi-
eated people, the Lake of
the Dzarks geis a “spring
cleaning” twice a year. Spon-
sered by AmerentlE, last year's
spring and &l cleasups cof-
tected the second highest
amount of trash ever: 2,716
cubic yards, weighing a befty
180 tons!

Started in 1992, the Annual
Shoreline Beautification
Cleanup seeks to reduce the
amount of érash chat accemu-
lates zlong the lake's 1,150
miles of shoreline, The Adopt-
the-Shoreline program, found-
ed in 1994, provides a core
grou of volunteers to clean
the lake and aversee the anny-
al Shoreline Beautification
Cleanup.

En 2000, 558 voluntesrs
froma 54 Adopl-ihe-Shareling
grougs participated in the
spring cleanup, collecting a
tatal of 2,186 cubie yurds of
trash, weighing i at 150 tows.
AmerenUE covered the eesy of
disposal, including the use of
“rolfoi” dumpsters and severa)
ucks at a cost of $35,000.

In the falt, 115 volenleers
from 14 groups collected 530
cubic yards of waste, weighing
30 tons -— the secend highest
Lotal ever Tor a fail cieanup!
AmerenUE again paid for dis-
posal, at & cost of almost
$9,000.

In addition to offering their
{ime, many voluntecrs supply
boats. One lake resident even
picks up ftve miles of trash
every weekend, by herself.

Why so much trash? As
mare and trofe like area is
developed, the population
increases, and so dees the
tragh. That's why membership
in the Adopl-the-Shareline pro-
gran is so essential. To date,
the pragram is comprised of 65
groups that have adopted 438
miles of shoreline. Member-
ship is growing fastest among
condominium associaticns,
neighbarhood associations, and
couples ot individuals,

Members receive informa-
tion about the program and
ather events through a hapd-
baak, provided to all members,
a quarterly newsletter and an
arientation hetd every Febru-
ary. These efforis provide
information about when people

can ferlp, what tools they need
to bring and how the events
are brganized.

Afong with the efforts of so
many dedicated penple, a Lask
foree has bect established to
study the groblem of dock
feam {expanded polystyrene or
EPS), which makes up 95% of
trash on the: water.

Consisting of 25 volunteers,
the 1ask foree includes repre-
sentatives from different eham-
ters of commerce, members of
the water patrof, private indi-
viduals, menibers of the Dack
Buiiders Association, marine
dealers, Department of Natural
Hesources, and Adapt-the-
Shoreling zone coordinatars.

Their goals are Lo deter-
mine why EPS is littering the
shorelitie, ta review the rogula-
tions and faws regarding the
dispoeas! of the foam, 30 1o
ereate a list of recommenda-

tions to send the Adopt-the-
Shoreline advisory board,

While some of the foam in
the fake is the result of ittegal
disposal, much of it comes
from derelict or abandoned
docks.

In 1895, the requirement
for dock Hotation changed,
impesing limits on what mate-
ridls ¢an he used for Gotation.
Before 1995, BPS was common-
Iy used for Aotation. but even-
taally it becames water-logged
and breaks apart. Cnly the
encapsulated foam is aceept-
ahie foc fatation It is mars
tdurable, and it doesn’t absath
waler,

Each year, thanks to the
affarts of many imvolved partic.
ipants, the Lake of the Ozarks
TRENAING AN enjuyable, cléan
plate for residents and vaca.

tioners. But the Lask of keep-
ing it clean doesn’t end there.
1t's up ta #ll the people who
ernjoy the take to dispose of
waste responsibiy.

To join Adopt-the-Shoreline
or for more information, ca)l
{5745) 365-5310. Volucdsers for
one or both cleanups are
always welcome. Donations
and [oans of materials, like
pontoon baats or other equip-
ment, are also peeded.

You can glse help by recy-
cling or disposing, your own
teash it a responsible way and
encouraging yeur twighbocs to
do the same, Thraugh the com-
bined efforts of AmerenUE and
the community, we can assyro
Lhe Lake of the Dzarks
remains a beavtiful place to
enjoy year afier year! o
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Lake of the Ozarks Guru Tries to
Keep Water “On the Level”

elping ene of the largest man-made lakes in the world fultill it's responsibiii-
Hlies is no small {ask.

Just ask Charlie Kempl, superintendent of operations, Osage Plant and
hydraulic engineer. Over his 30 years at AmerenUE, the last 10 at Osage Plant,
he's grown used to balaneing the needs of the lake, the Osage River, and the peo-
ple who rely on both.

“One of the most challenging jobs is maintaining the water level at the lake
while generating power, even during petiods when we have low water levels,”
says Kempf.

FERC SETS WATER LEVELS

In compliance with the FERC license requirements, the water level must remain
at 650-660 feet above sea Jevel, althcugh AmerenUE's federal license permits it to
go ag low 08 645 feet in an emergency. Normal levels run between 654.660 feet
ahove sea level.

“We also have 1o keep in mind different needs and concerns. That can be 2
challenge when the demand for enorgy is at its peak,” he says.

Osage Plant is not only concerned about generating power. It also must consid-
er the needs of recreational buaters, farmers downstream, fishermen, environ-
mentalists, residents, and businesses that rely on the lake for their livelihood.

In an effort to maintain these levels, Kempf, along with AmerenEnergy
{Ameren's energy trading subsidiary) and AmerenUE's energy dispatch area,
develops a yearly “guide curve.” The guide curve is a graph used to outline the
optimat lakea levels matntained at different times of $he year.

The dispatch area establishes how much power is needed and from which
plant. *They create a plan for energy,” exptains Kempf.

If some power is not immediately needed, AmerenEnergy finds markets where
that exira energy can be sald.

FULL LAKE LEVELS
This past summer, despite minimal rain, Kempf and his team maintained full lev-
els at the lake. At least until August.

“We had to work hard to use the water wisely and maintain our levels. Despite
the heavy demand, we stayed above our established curve 1o keep the water levels
up,” says Kempf. “It’s a tribute 1o good management.”

The minimum amount of water released is 450 cubic feet per second, which
helps maintain the aquatic Life. The maximum flow through the generators is
34,000 cubic feet of water pur second.

During peak demand pericds with oo rain, the plant can drain 1.5 feet of water
per day from the lake at full generation.

“1f we release too much water, the downstream region can get flnoded, and if
the levels gat too low in the lake, we not only generate less power, but it creates
problems for boats and dock owners,” explains Kemplf.

LAKE REPORT PHONE LINE
How do low levels alfect residents and owners at the lake?

“Peopie need ta be aware not just of the levels in their area but the entire
lake. I the levels drop too much, boats car become stuck in coves or their
docks,” says Kempf.

Information on kzke levels can be obtained by calling AmerenUE's Lake Report
at {573) 365-9205. Kempf revises the update every week day.

“The lake reports provide infermation on what is happening at the lake on a
daily basis. I the forecast ¢alls for the levels Lo drop, peeple can make plans to
minimize damage to their property,” Kempf adds.

TIPS FOR LOW LAKE LEVELS
Low water levels are not uncommon in winter months. In addition to checking
the hotline for information, here are other precautions residents car take in cold
weather:
+ Disconnect hinges linking docks, seawalls and piers to allow the entire
siructure to fall with the waler level.
* Lengthen cables on docks to allow them to drop as the water drops.
* [se deicers ar hydra hoists to protect against ice damage.
* Ask a neighbor, local boat dealer ot a dock builder to care for your dock
in your absence.
For a list of members of the Dock Builders Association, ¢all the Lake and
Shoreline Protection Botline at (673) 365-9203. »
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s the owner and aperalor of Bagnefl fam
Aaml the Osage Power Plant, whick created
Missouri’s Lake of the Ozarks, AmerenlUE con-
ducts a number of shoreline management activi-
ties as required hy Article 41 of jts federal
license to operate and maintin the Osage
Praject.

The license, issued by the Federal Energy
Regutatory Commission (FERC), allows
AmerenUE te establish a program to issue per-
mits giving lakefront property owners the privi-
lege of having a boat dock or other structure on
the lake. Among AnerenUE’s shoreline manage-
ment activities, the permit program is clearly the
most misunderstood.

Why issue permits? The permit program helps
ensure that structures on the lake meet stan-
dards to prevent them from affecting navigation,
potluting the lake, or interfering with the safe
and reliable operation of the dam and power
plani. The program also helps protect property
values by requiring that all docks and other
shoreline structures be maintained in good con-
dition and by removing docks that have been
allowed to deteriorate and become an eyesore.

AmerenlUE assumed responsibility for the per-
mit program in 1982. Before that, the LS. Army
Corps of Engineers issued permits.

“Although our permit program remained
essentially the same for a long time, in recent
years we've made a number of changes zimed at
improving the program, and that's caused a lot of
confusion and misunderstanding,” says Jeff Dou-
glass, AmerenUE real eslate supervisor, who
heads the permit progeam.

Douglass says the first big change came in

1895, when AmerenUE issued new dock construc-

tion standards banning the use of white foam
flotation material that had become the number
one soutce of man-made debris in the lake.
Docks that already used the foam were “grandia-
thered” -— meaning owners of dacks with foam
that was still in good condition did nol have to
replace it right away, Iowever, when the materi-
al finally did wear out, it would have to be
teplaced with an approved flotation material.

PERMIT FEES INTRODUCED

Faced with the skyrocketing cost of conducting and enforeing the permit program {the number of permits processed per
year rose from just under 900 in 1986 to more than 5000 in 1996), in 1997 AmerenlE began charging a one-time pro-
cessing fee for new permit applications. When fee revenue still fedl far short of covering expenses, in 1948 AmerenUE
introduced a new fee structure thai included an annual “use fee” for large docks and a lump sum use fee for smaller
doeks.

[ougliss says that, while most lake residents and businesses appear to accept the need for lees, a coalition of large
dock owners has continued to oppose the fee structure. He notes that FERG recently uphedd the second of two rulings
confirming AmerenUE's right to charge fees and the “reasonableness” of those fees. He also notes that despite the writ-
ten FERC rulings, some misunderstanding continues.

“Wo chose the current {ee structure after reviewing fees at other lakes around the country,” Douglass says, “Every
penny we collect in fees goes into shoreline regulation and enforcement. AmerenUE continues to absorb the entire cost
of other shoreline management programs, which are not covered Ly fee revenue, such as musquite spraying and shore-
line cleanup activities.”

NEW ENFORCEMENT TOOL

Permits have always been required for docks at the Lake of the Ozarks. AmerenlIE realizes that a portion of the docks
still do not have permits. But the company will soon have a new enforcement tool, thanks to a new Graphical Informa-
tion System (GIS).

“A contractor working for Amerent/E tovk aerial photos of the entire shareling and then used digital technology to
pinpoint the location of every dock oh the lake,” Douglass say. “They're now teviewing the pholos and county records for
every akefront parcel and matching them to our database of existing permits. When this project is complete in early
2001, we wil! have an important new tool to identify unpermitted docks, giving a big boost 10 our enforcemert «forts.”

FACTS ABOUT PERMIT FEES
As AmerenUE beefs up enforcement of the permit program, the company continues to receive many questions about per-
mits and fees. Here’s 4 summary of the current fee structure:

Applicants pay a $100 processing fee for a new permit for 2 one-slip hoat dock, plus $25 for each additional slip.

If a dock owner with an existing permit makes a modification — such as adding boa slips, rebuilding the dock, or
moving the dock te a new kocation on the same property — a $50 petmit modification fee applies. This fee covers
the addition of one boat slip. If more than one slip is added, there’s a §25 fee for each additional slip.

The fee for transferring a permit from one awner 4o another is $25.

Owners of docks larger than 3,000 square feet are eharged an annual use fee of 4.5 cents per square foot. Owners of
sinaller docks are not charged an annual fee, but they are charged a use fee when they apply for a new permit o1 2
modification to an existing jrermit.

For docks between 1,800 square feet and 3,000 square feet, the use fee is $400, while for docks smaller than 1,800
square feet, the use fee is $250.

Applicants for new permits or permit modifications must pay both the applicable permit precessing fee and use fec.

A4 $500 “enforcement fee” may be charged to dock owners who Eail 1o obtain a permit nr who do not comply with the
requircments of an existing permit.

For a copy of the complete permt regulations, with guidelines on how to prepare an application, cali (573) 3659203,
Coraputer vsers with access Lo the Internet can find the complete regulations, along with a permit application form, on
Ameren's Web site (www.ameren.com). Requests fur permil applications or permit questions can alsc be sent to
AmerenUE’s special Lake of the Ozarks E-mail address (Lake@ameren.com). »
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“Stakeholders” Play a Key Role

Reprmu(aﬂ\'cs al'a wide range of organizations and laterests at che Like of
the Ozarks spead 2006 working on a very compiex projees —— the felicensing of
AmerenUE's Bugnell Dary and Osage Power Plant. AmereaCE's federal Heense
directs how the compiny Wi eperate She plant, manage the shoreline and serve as
stewarde of the water resouree,

AmerentiE's existing 30-vear tcense from the Pedorat Encriy Regulatory Com-
misgion (FERCH expives. Feb. 28, 2006. Hwdro plant license periods can range from
A 50 50 years, and AmerenUR plans to seek a new 4ikyear license. However, 3 new
ligense application must be prepared for FERC review no fater than Feb, 28, 200,
Officids of other hydro projects that have gere through the relicensing process In
récen), years have one plece of advice -— start early,

Relicensing Is Lmportant 1o everyone who has a “stake™ in the figure of the lake
because the new divense will giveon AmterentB's sperations at the lake for
decades to come, That’s why Amerantil: bagan the process by seeldng dctive par-
ticipation from persons with a wide range of inferests.

*We invited peupk: represnting every intevest we could tink of," says Jerry
Hogy, Amerent/E sunerintendaat of iire Regulatory Compliance, wha is heading
the reticensing project. *la December 1999, we contacted more Shap 130 prganiza-
tiens and individuals, asking if they would tike to participate, They include
resaurce agendies, elected officials, fload control and downstream interests, smalkt
Business panecs, envitoitimental groups, business and econontic deselopmont orga-
Rizations, the boating industry and members of Tocat communitics. Consuttares
frorn Duke Engineering & Servives and Kearns & West, whe have extensive experi-
ence in hydro plam relicensing, were aiso brovght in 1o assist.”

Abgut B meapls attanded an infrodietory mesting on an, 12, 2L with sithen.
queat meetings held peatly every month. Altendance has varied, bal 2 “vore
grong’ o about 15 has partivipatid in alivues weery Weeliig.

One of the stakeholders® fist tasks wias to decide whick relicensing method ta
wse. Hoth Ametentt and FERC favored FERCS tew Alternative Licensing Provess
LALP), suiler than the fraditional process used in the past. The sl prursotes
problem-sofving at the focal kevet by encouraging extensive siakehoider participa:
tan feota the very beginning. After discussing the ssue ab two meetings, partici-
pants chase to foltow the akernative process. Then the real work begen —
dentifyiog the key cancerns af each stzkehalder griap and determinicg how to
atjfress thuse concerns in the licensing provess,

The task force spent most of 2000 identifiing information neseds o whad stud-
05 may he nbbessary to gather shat ipformasion. They developed ihe fnitial Can-
sultation Document, swhich provides information on existing resousces assotiated
with the Esage Project. They xlse developed the Initizl Scoping Documont, whish
is aimexd &t identifying key issues and the “seope” of studies that will be conduated
to address thuse issues. These studies address not anly environmental corceris,

The complex pracess of reficensing Amereallt's Dsaqe Plant gnd Jagnel Dam invakees balanging
compeling interests, like upstream recréation and downstream fivod contrel. To reach agreanment oy
A5 many kspas a3 PosHblh Leiore sLbmINng 3 releEnsng Serlication 1ty ve Faderal Energy Reguia-
ey Lommissian, AmerepUE has wviled “stakehaloers” represanting 3 wide ranye of miciusts
activaly participane it celiceasiay poagect,

but also historie presereation, recreating aud seciyeconontic ssues,

The next step wilf be a public meeting Feb. 21, 200, 1o give the public an oppor-
tunity {0 review and conment on the work the stakeholfers have done so far. T
neeemirodate as wany people as poisivle, both an afierngon and an evening session
ave platned.

Then the major work witl be back in the hands of the stakefotders agein, 358 they
continue pfforts o reach consensus on 4s many issees as passitle — belore ik for
mal relicensing application is sent 10 FERC.

“Our hats are off 1o the stalieholders whe have made 3 sontinuing commitment
to this project,” Hogg retnarks. “Some are from resource agencles, and #'s part of
their normal jobs. But meeting cnce or twice a month for several years is quite a Jot
bo sk of small husiness peaple and others wh o serving 85 sapaid wlunteers.” €
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A Visit with Dan Jarvis, Osage Plant Manager

4 s 315 revoives around Bagnedt Damn,” says Gsage Plant Manage flap Jarvis, when sk about the eeliconsivg pog-
Ijuct taking plive b the Lake of the Omasks. “What we do affects a fol of peaprle oo both sides of the dum.”

Jarvis should koaw, He's been supning the dam and Gsage Hydroeleetrie Plant for more than 11 veass. Butin
the yene 2000, e became involved with vne of the liggest projects &t the Qam stace cattstrsction caded in the
191305 (e shnpeny provesh 40 e AmerenUE's sperating Hioense for the gam wad piant.

Jarvis took soine time out of his schadule receatty ta Lok ahout relicensiog, the Lake of the Duaris and the

futuse of Bagnefl Dam and the Osage Plaat.

0 Under what aathority daes AmeveallE aperate
Bagneit am ond the Drage Floni?

A, Dagnelt Dam zud Dsage Plost have aperated for the
nask 7 years wader 2 Heense fom e Pesberad Srergy
Regulabaty Dommission (FERC), the governiment agency
that ovarsess transmission of power and other activities of
electric uttlities in the United Siates. The license regu-
Iniee wverplhing from Jow we relesse waler iheoagh (e
s Yo e wiz spray Tor mosiquitoes.

The original cense expired tn 100, 2nd alter come
eatensions, we finaly cbidined a now Heeswe In 1984,
postdated to F9Th. That license expives in ZH6. Sowe
ary currently watking oo ut tidrd license from FERC,

O What has the relicensing process been Gke?
A, In early 2000 we started meeling with various stake-
holdets at the fake, The core geaup of atast irterested
stafiehoiders numbers arcund 23 poople, including repye-
sitatives of date agencies, Community groups and others
whin have an interest in tha Take and the Quage Biver %o
will centizee meeting with stakebolters traoagh 2000,
The meetings have been very productive. Our goal is ta
idendify the key fssues at the lxke. The next slage is
reaching agreement om how to cesolve thage issues sa the
protess can mave Aang as smonthly as possible, We pha
10 have as arany issiws a8 povsible resodved, and the apphi-
cline zesepitled, by Febrary of Ja, This athsry a pect:
ek il oy pimys S e FERS fo review the Yieense
application and request any additiosal infarmeiog they
feel is needed io addrass alt of e concerns, prior te the
eapiraiion of thi existing license on Feb, 28, 2005,

0. Thet ecems She o fong Hme. Why i The process
s glanie?

A, The timetable aliows all interasted partied to voice
their concerns. The entire group addressos the fesdes, and

$hen AmerenUE determines which nevd additional data for
cegatation, Feeld studies are conducted over & twovear pert-
od 4 gatder RemEsion, Pollowing she siaty petiod, The
duta 5 anodyzed and he best sebolion agread apon by the
seaponsible parties. It is crithead thal we hass the @nape
information to base any power plant aperational decisions
upon, The ticense witt e i elfiect for 4 Jong period of Hime
and will alfect aot only people around the Lake and the
Tisage Tiver, hat &t ol aut electrie customers as wetl,

. What key issues have pou identified?

A, Downstyeant from the dam, the most pronuinent isswes
are bank erosipn and fiovding. These are obviously related
o fomerenUE because the earpany conteals the faw of
water through Bagpell Daw,

Hostreatn, AmerealiEs rale in shoteline manzpement is
2 major issue, AmerenUE s charged with shorefine man-
agement by the existing FERC licemse. Tuctaded it thar
responsibility s U issuing of permils for docks and sea-
wralls. Most seawalls and docks at the lake aee consipucted
opidy, i anchored 1, AmerentE property.

A fesia hah altects the lake ~— wp st downstrears
is the environment, especially the dam’s isopact po fish
& ather species, like mussels. AmetentlE is proud of the
role we bave played in economic devedoproent, fish stoek.
ing, improving dissoived oxygen Jevels and othee wildlife
preservabiun offurks at he iake, dod we Took forward to
wurdnang thal wraditien under & néw license.

Q. Be hear a fof aboul combustion turbines thet run
on natural gos or vil. Are kydroetectric plants atidi
necessary?

A, They certarly are. Gydrostectaic powsr is & clean,
inexpeniive, envicpnnentally friendly way o produes eler-
tricity at tirees 6f peak demand. [t ases natural forees ~—
water and gravity — 1o fwrn s Surbines, amfike 2 plaot
hat bueny coal, oi! or nateral gas Lo penecate lectricity.

Almat 100 mittion baceets of oft woald he aeuded 49 gen-
erate as much electricity 25 Osage Plant has goneseted
vt ils 70 veres of aperation,  This is & repewable
eosource, and as such, is very imporiant 1o ur ecobpmy
Ao e ervitenwient.

(. What's in store for the Osage Plant in 2001 and
beyond?

A, As T elocticity matkots become mare competitive,
immanive. hydtneleetric pawes, Ve that geremated at
Deage Plant, will beeorne increasingly imperiam. As a
casult, we will be replazing two turbines at the plan thar,
have Been epbraling singe i slaried generating power in
1531, The new turhies will cun mare effictently sa that
e b entrsie maors electricity.

Well shary takdung apart (R o4d turbines this fall, and
thy new turbinas will arvive townsd the end o ihe yoar,
We pilar {6 put as ald turbine, which weighs gbauz 57 toms
and is {2 feel in diametey, on dispiay near the scenic over-
ook above the dam. We will alse apply Lo apgrade two
viher torbines,

Al ti vespanse t e ehanging enerdy marketplace,
i is impartuet (o contralize aeivities adl work smarter
Dsage Tapt will soon be the eentral poind of comra Far 2%
three of AmesentiE’s hydrosiecdric plzots. Osage has con.
trolled the company's Tatimn Sauk Plart far vears, bt saot
it will also control the Keokuk, towa, hydre plant, One
persot in Dsage’s cantedd toom will be able to turn all
nree plants on or of with (he push w2 buston,

Drsage Plant also works sondinuesty with Anerenti®s
Energy Supply Depastiment, headguartared i dusutown,
St Louls, to moniter the amaunt, of waker o the Take, U
wites flowing into it, and how those factors influesics the
plant's ability o generste electyicity.

For ait these reasons, (sage Plans i, and will continue
i be, a eritical part of ArrereatiB's spstene. »
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PRESERVING THE PAST: NEW LIFE FOR OLD PHOTOS

When Amerenl/E's Bagne!l Dam and Osage Power Plant were built in 1929-31,
photographors carefully decumented each stage of the massive project. The
resuit? Houghly G50 high-reselution black and white photos showing everything
from the Osage River Valley before work began to the site when the project was
completed.

For nearly 70 years, the 8 x 10-inch negatives remained in manila foiders in a
tile room at the plant. Now the photos are getting a new life in dipital format
— preserving them for future generations, and at the same time, making them
more accessible to the public.

“These vld construction photos have been very popular, and some of the neg-
atives have been borrowed numerous times ovet the years — for use in things
like history books, brochures and calendars,” says Osage Plant Manager Dan
Jarvis. “Unfortunatety, the more the negatives are handled, the more they can
be damaged, We decided to convert these negatives to digital format to pre-
serve them from further deterioration and yet make the photos available to his-
torians and others who wish to use them.”

En early 1999, Jarvis snd Maintenance Superintendent Afan Sullivan began
waorking with local photographer Cliff Keeler o gel all of the negatives digitized

AMERENUE CONTACT INFORMATION

£-mail address: Lake@ameren.com
Ameren Website: www.ameren.com

Lake ang Shoreling Protection Hotling
{to report pollution problems, derelict docks or ather concerns affecting the lake)

{573} 365-9203

For infarmation about permits for docks, seawalls and other structures on the lake:
At the Lake: {573} 365-3203

Outside the Lake Area: (314) 554-4259

Fax; (314} 554-2570

Lake leve) information:
{573) 365-9205

For information about new connections and other AmereniE services:
1-800-552-7583

R trinted s vl saner. Pease rorsete

Bagnell Dam, under construction ir 1935.

and stored on compact disks. To protect the negatives, Keeler hard-carried 150
at a time ta a photo lab in Kansas Gity. The |ab used a special high-resolution
scanner to convert each image to digitl format. Once digitized, imaging soft-
wart was used 1o *repair” scratches or vther defects that were in the original
photes. Keeler says one negative actually shattered when it was removed from
the scanner, but since it had already been digitized, the image was saved.

Jurvis says digitizing the old negatives has provided other benefits, beyord
simply preserving them. *The digital images allow you to do things you couldn't
do before. With the digital photes, yeu can zeom in and see the expressions on
people's faves — even read license plates,” Jarvis adds.

Osage Plant's original negatives are now stored under elimate-controlled con-
ditions at the Missouri State Archives in fefferson City. »
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AmerenUE

iting, e lea deg, Hebaog as o eream cane

and switching on a lizht are ways to sample

samc of the excitement generated at the 1904

Watld's Fair, the St. Louis event that introduced Americu

to the hat dog hun, the waflic cone and the joys of

clectricity. Union Company, AmercnlUE"s original name,

pawered the fairgreunds, inspiring Chatles Alraa Buers 1o

hail the event as “the electrical Fair” in a 1904 sdition of
The Aonerican Invenior

The faic prerapred a flurry of home wiring, and
Union, founded in 1902, tymed up the current to
v teadition  of praviding Jow-cast,  reliuhle
cnergy  that

hepin
continues  today  threugh  AmerentlE.
ArnerenlUE is an oper
ating  company  of
Ameven  Corparatisn,
the parent of anergy
trading and marketing,
and fuels procamgment
companies, play an
Hhnoir-bosed cleciria
wnd nutural gas utiliny
AmerenCIPS.

AmerenUE supples clectricity te 1.2 million
custamers and natural gas te 123,000 people in Misscuri
and Nlineis, making 1@ Missouri's largest eleetric company
and the state's third-lavgest natore] gis distributer.

The company paid its firt, now unintenuptad,
cach dividend i 1906, then spert the next three
docades n‘.xp.)nding tervitenies, acqgeinryg plants and
completing Bagnell Dam on the Osaze River. By
the 19405 Union Electrics peeduction autscripped
demand, so with other peaver companics. the company
built a1 wultittate syxten of power transmisgion
linex that links Ameren with 30 other praviders,
Ameten is how the nation's xecond-most cennected wmiliny
compuny. -

Eapansion continued nver the noxt 40 yoars,
including 2 move inte Missours gas marker and the
construction in 1934 of the stale’™ orly mulear power
plant. Near Fulten, Missouri, Caliaseay Nuclear Flane hag
ser natienal regords far safety. efficiency ind preduction

irirts 17-phus years of servics

PRODUCTION 882 922 6154

Unijen Electric merged with CIPSCO Incorperated
in 1997 1o form Ameren Corporation. The resulting
srganization provides emergy sorvices to more than
1.6 million custewierz in Mizseun and Wineis. Ar thar
time, St Louis-bated AmercnUJE had a gzeneration
capacity of 7,900 megewatt from one huclear five
fussil-fuel and three hydroelecnic generating plants. The
merger prepared both utilities for competitive markets,
resylting from provider chaice legislation cnacted in
1997 in Dlinois. Today, Amureny gencrating capacity
hax reached 12,600 mepawatte und s prowing with
cupacity additions in [Ninois,

AmerenlE has buile its generating strength while
reducing emissions, peotecting wiidlite habitsts and
investing in rescarch. Aming the prestigious awards the
company has received re o 1995 Missouri Gevernor's
Polhrtion Prevention Award, u 1997 Marlin Perking Award
for supporting o program to inytufl harching boxes far
senzbirds an wdlity poles, and the 1993 Edicon Award,
the industry’s mast prestigious honor, Far its respanse to
devastating hidwest floeding,

AmerenlUE offers assistance with energy Bills 1o

lew-inenme wastomers. and lang-lie, high-efficiency
lighting L cemmunity patks, schaols and sporting veries

About 100 years agu. Union Company powered the
repion’s charge into the aze of clectricity Thas cenrury
AmerenUE stande ready 1o load the industry in develaping
cleaner methads for genetating power while consstently
meeting its custemen needs for low-cast, reliable energy.

S Lovie! Gatowny 12 Hierory

———
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e are pleased to acknowledge the

following Corporate Sponsors of
Energy 2001:

. NATIONAL
1 PAAK
. SERVICE

Ceparimont
o he Intenpr

National Park Service
Green Sponsor

Kansas City
Power & Light-

Kansas City Power & Light Company
Supporting Sponsor

A

“ZAmeren

Ameren Corporation

Coneributing Sponsor

CMS ENERGY
Viron Energy Services

'Viron Energy Services

Conuzbuting Sponsor

G515 Suite 321, Kansas City

orsand Donors

L

Gr _gﬁma's Deli & Bake Shop, 120 W 12th Street,
msf::\e Twelve Wyandotte Plaza, Kansas City

H’-jatt Regency Crown Center, 2345 McGee
Street, Kansas City

eford House Restaurant Group, 2 East 20ch
, Kansas City
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