10— 0 =CE 3 T O LMI ST 13 Tes Zunm. T IR ] 7 12/ o4

PO BOX 4649

CAROL STREAM, IL 60197-4649

24 hour Customer Service call 1-800-303-0752
24 hour Emergency Service call 1-800-303-0357

LEESA L FORSEE
Account Number: 2724 8750 58

Helpful Informatian

Aquila Cares helps eligible people meet energy
needs through your tax-deductible danations. To Amaunt Now Due: $54.90
give, please mark your payment stub {below) with ’

the amount you wish to be billed manthly. Aquila Billing Date: 06/20/06

matches donations $1 for $1, up to $375,000. To Please Pay By: 07/11/08

stop giving, call 1-800-303-0752.
Previous Account Balance 3132 CR

If you have a previous balance, that amount is due Payments Received %)
Previous Balance Due

immediately; the remaining balance is due on the due 196,66

Fees/Adjustments

date. Current Charges
, . . Electri

Supply Cost - Your bill may include an adjustment or T;;”:his Bill

rate change due to the cost of purchasing energy from New Account Balance

suppliers. The charge may appear as PGA, GCR, ECA

or ICA dependent upon the state you reside in. Please Pay By Jul 11 $54.90
Pay $55.17 after Jul 11

Customer Charge covers part of the fixed costs of rakf: checks payable to :

delivering your energy, regardless of usage. quila Dls\rJ

Questions or comments about your bill? Visit

www.aquila.com, call us at 1-800-303-0752 or write to
P.O. Box 11660, Kansas City, MO 64138. Please send
payments to the address on front of the payment stub.

Save time and money with CheckLINE, a free service
that pays your bill automatically from a selected bank
account.

Seg)back lopbillipg deteid / N

[y
Detach and mail this portion with your paymeni. Bring entire bilt if paying i . C? W
Account Number 2724 8750 58 Please Pay By Jul 11 54.90
Amount due after Jul 11 $55.17

Please write this account number on your check
Maka ehacks payable to Aquila. Allow 5 to 7 days for delivery
and processing when sen@ing paymenl by mail.

| want to suppor Aquila Cares with a monthly gift of: ( l
ER— PN P'asate enter u
$ Other .5 $5 '.: $10 '.i $20 amount enoosas
Sea back of bill 'or ChecalINE sign up o address change.
Hob e J UL 0L Lo ETL LS L L H O T U e BE e eI d] DAL e HEL TGN
R POLTC noasI2
AQUILA (L&P) LEESA L FORSEE
PO BOX 4649 917 N 24TH ST
CAROL STREAM IL 60197-4649 SAINT JOSEPH MO 64506-2716
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24 hour Customer Service call 1-800-303-0752

Notice Date : 05/22/2006 |LEESA L FORSEE
Account Number ; 2724 8750 58
Disconnect Date : 06/01/2006 Service Address - 917 N 24TH ST
Past Due Amount ; $90.54 ST JOE MO MO 64506-2716
Last Payment Date : 02/17/20086
Last Payment Amount  : $113.00
ATTENTION......... Your account has become past due. If you have already submitted payment, please disregard

this notice. To avoid service interruption please read disconnect information below. If payment is not received by
the disconnect date shown above, service will be disconnected.

Please submit payment immediatgly, or to see if arrangements are available, contact our Customer Service Center toll-free
at 1-800-303-0752, 24 hours a day, seven days a week.

Should your service be disconnected, additional fees will apply as follows:

Electric Minimum Reconnect Fee, per meter:  $30.00 *Collection fee of $25.00

Service calls made after normal business hours, on weekends, and on holidays, will require additiona! charges per meter.
In the event service is discontinued it cannot be reconnected until your account is paid. If payment is made to Service
Technician, a *Coliection Fee is assessed. An additional security deposit may also be required at that time.

Thank you for your attention to this request.

e -
e

~

Detach and m‘ail*'h'(pom’on with your payment. Bring entire bill if paying in person.

e
v

s
**SHUT OFF NOTICE™*

S
Account Number ; Disconnect Date Amount Due

2724875058 = 06/01/2006 $90.54
Heludulle LG LNl eI GGG NI I L AR A L LT LT T T
AQUHLA POSCIN 00001119

PosOXaesy SITNRITST
60 -4649 -~ SAINT JOSEPH MO 64506-2716
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FORSEE, LEESA L

Account Number. 2724875058
Research Start Date: 5/1/2006 End Date 11/2/2006
Todays Date: November 02, 2006

Service Agreement ID: 2724871856
Premise: 2624 FARAON ST/ST JOE MO.MC

TRAN DATE BILL AMT Refu / Disc Chg /Cr TRANSFERED PAY AMT AR BAL
Transf From Service Agreement:
8M17/2006 2724878298 . 183.11 $ 183.11
&118/2006 Bill 11.93 $ 195.04
9/20/2006 Bill 36.08 § 231.13:
10/16/2006 [Bill 35.65 $ 266.78
11/11J2006 Interest on Dep Refunded to Acct {0.64) ™ $ 266.14
117172006 Deposit Refunded to Accouni { . (59.00) ) $ 207.14
S -
Service Agreement ID: 2724878298
Premise: 917 N 24TH ST/ST JOE MO,MO
TRAN DATE BILL AMT Refu / Disc Chg/Cr TRANSFERED PAY AMT AR BAL
4/20/2006 Previous Balance $ 90.54
§/15/2006 LPCELE 0.45 § 9099
5/19/2006 Bill 26.69 P N $ 117.68
5/28/2006 Pay i (a0 $ (1.32)
6/6/2006 Rate Refund (2.92) AN § (4.24
6/8/2006 Canceled Payment e 119.00 § 114.76
6/8/2006 Insufficient Funds Charge 20.00 T § 134.76
6/12/2006 LPCELE 0.58 J——— $ 13534
6/15/2006 Pay 2 {(119.00)] N\ $ 16.34
§/20/2006 Bill 38.56 S e $ 54.90
7/13/2006 LPCELE 0.27 $ 5517
7/21/2006 Bill 71.87 $ 127.04
Transf From Service Agreement:
B/M7/2006 2724878298 (183.11) $ {56.07)
8/18/2008 Bil 56.07 $ 0.00]

PAYMENT ON 10/18/08 FOR THE DEPOSIT =$195.00

Page
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ount Number: 2724875058
earch Start Date: 5/1/2006 End Date 11/2/2006

Service Agreement ID: 2724871856
Premise: 2624 FARAON ST/ST JOE MO,MO

TRAN DATE BILL AMT Refu / Disc Chg / Cr TRANSFERED PAY AMT AR BAL
Transf From Service Agreement:
8/17/2006 2724878298 183.11 § 183.11
8/18/2006 Bill 11.93 $ 19504
9/20/2006 Bill 3609 § 23113
10/19/2006_ [Bill 3565 § 266.78
11/1/2006 Interest on Dep Refunded to Acct (0.64) ™~ $ 266.14
[11/1/2308 Deposit Refunded 1o Accouni ¢ (59.00) ) $ 207.14
Service Agreement ID: 2724878298
Premise: 917 N 24TH ST/ST JOE MO,MO
TRAN DATE BILL AMT Refu / Bisc Chg / Cr TRANSFERED PAY AMT AR BAL
4/20/2006 Previous Balance $ 90.54
5/15/2006 LPCELE 0.45 $ 90.99
5/19/2006 Bil 26.65 o & § 117.68
5/28/2006 Pay L (goo ) $ ey
6/6/2006 Rate Refund (2.92) e $ {4.24)
5/8/2006 Canceled Payment e 118.00 | $ 11476
6/8/2006 insufficient Funds Charge 20.00 iy § 134.76
6/12/2006 LPCELE 0.58 e $ 13534
6/15/2006 Pay 211800y TN $ 16.34
6/20/2006 Bil 38.56 N 7 $ 54.90
7/13/2006 LPCELE 0.27 $ 5517
7/21/2006 Bill 7187 § 127.04
Transf From Service Agreement:
8/17/2006 2724878298 {183.11) $ (56.07)
8/18/2006 Bil 56.07 $ 0.00

PAYMENT ON 10/18/06 FOR THE DEPOSIT =$195.00

Page
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«b . i
Aquila, In¢
A‘N‘} Aq uila , 10700 E. Hwy 350
> f: ol P.O Rox 11660
;’~ Kansas City. MO 64138
ap
Fax: 1-800-449-0366
© Phone: 1-800-303-0752

11/1372006

LEESA L FORSEE

2624 FARAON ST

ST JOSEPH MO 64501-2633
Dear Leesa:

In response to your request, the information regarding your billing history on the foliowing
account(s) is enclosed.

Account # 2724875058

Please contact our Customer Service Center at 1-800-303-0752 if additional information is
needed.

~ Sincerely,

JE
Customer Account Correspondence



FORSEE, LEESA L

Account Number: 2724875058
Research Start Date: 7/21/2005 End Date 11/13/2006
Todays Date: November 13, 2006

je

Service Agreement ID: 2724871856
Premise: 2624 FARACN ST/ST JOE MO,MO

TRAN DATE BILL AMT Refu / Disc Chg /Cr TRANSFERED PAY AMT AJF BAL
Transf From Service Agreement.
8/17/2008 2724878268 183.11 $ 18311
8/18/2006 Bill 11.93 % 195.04
912072006 Bill 36.00 $ 231.13
10/19/2006  |Bilt 35.65 $ 266.78
11/1/2006 Interest an Dep Refunded to Acct c,{ jiﬂ {0.64) $ 265.14
11/1/20086 Deposit Refunded to Account - (59.00) $ 207.14
e
] 7% g
A
Service Agreement ID: 2724878298
Premise: 917 N 24TH ST/ST JOE MO,MO
TRAN DATE BILL AMT Refu / Disc Chg /Cr TRANSFERED BAY AMT AR BAL
711472005 Frevious Balance V0 $ 48.06
712112005 Bill 67.10 L Ly Yy $ 11516
71252005 Pay ] YN T (116.00) $ (0.84)
8/22/2005 Bill 59.98 A A o~ = $ 59.14
9/4/2005 Pay TV N (B0.00) $ (0.86)
972172005 Bill 52.66 AN NS $ 51.80
10/14/2005 LPCELE 0.26 S h $ 52.06
10/20/2005 Bl 25.33 PrEcaw I . /] $ 77.39%
11/14/2005  |LPCELE 0.39 LN L) $ 77.78
11772005 |Pay V- (6000 $ 17.78
11/18/2005 Bill 29.00 e LA $ 46.78
1211212005 |LPCELE 0.23 V1 1. $ 47.01
12/20/2005 Bill 30.83 N $ 77.84
171212006 LPCELE 0.39 R $ 7823
17202006 Bill 3443 i 5 112.66
2/17/2006 Pay (113.00 $ (0.34)
2520/2006 Bilt 28.44 $ 2510
3/15/2006 LPCELE 0.14 $ 2824
312212006 Bill 33.89 $ 6213
4/14/2008 LPCELE 0.31 § 6244
4/20/2006 Bil 28.10 $ 50.54
57152006 LPCELE 0.45 5 90.99
5/19/2006 Bill 26.69 3 11768
5/28/2006 Pay {119.00 $ (1.32)
5/6/2006 Rate Refund {(2.92) , $ (4.24)
6/8/2008 Canceled Payrner ¢ 119.00. % 114.76
6/6/2006 NSFELE 20.00 T~ % 13476
6/12/2006 LPCELE 0.58 3 135.34
6/15/2006 Pay (119.00 3 _16.34
6/20/2006 Bil 38.56 5 5450

AN
o Q&E N
ol

Page 1



FORSEE, LEESA L

Account Number: 2724875058

Research Start Date: 7/21/2005 End Date 11/1 3/2006
Todays Date: Novemnber 13, 2006

P :
[7/15/2006 LPCELE 77 027 ] [ § 8517 /
712112008 Bil VCner| ] N § 127.04]
Transf From Service Agreement; S |
811712006 2724878298 T (183.11) $ {56.07)
[871872008 Bil { 5.07 7 § 000
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION ,

P.S.C. MO. No. 1 Qriginal Sheet No.___R-7
Canceling P.S.C. MO. No. Sheet No.
Aquila, Inc., dba
AQUILA NETWORKS For All Territory Served by Aquila Networks — L&P and Aquila Networks ~ MPS
KANSAS CITY, MO 64138

RULES AND REGULATIONS
' ELECTRIC

2.02 Term of Agreement

A, Commencement of service by Company in conformance with the request of the customer
and acceptance of service by the customer shall be considered as an agreement on the
part of the customer to receive service under these Rules. {n absence of a contract for
service, the obligations of both parties shall continue on a month-to-month basis until
terminated by mutual consent of Company and the customer.

B. A reasonable time for cessation of service shall prevail when service is terminated.

2.03 Agreements Not Transferable
Electric service supplied under an agreement is for the customer's use within or upon the
premises served and for the purpose designated in the agreement, and such agreement is not
transferable without the written consent of Company.

2.04 Deposits and Guaraniees of Payment

A. Prompt connection of service in advance of coilection of a deposit from the customer shall
not affect the requarement for such deposit by the customer where a deposit-is requlred

v
B. Company may require a security deposit or other gua a@e@
customers as a condition of service due to any of the following:
(1) The customer has outstanding with a utility providing the same type of service an

unpaid bill that accrued within the last five (5) years and at the time of the request for
service remains unpaid and not in dispute.

(2) The customer has in an unauthcrized manner interfered with or diverted the service of
a utility providing the same service situated on or about or delivered to the customer's
premises within the last five {5) years.

—~
[#%]
~——

The customer is unable to establish an acceptable credit rating. The customer shall
be deemed to have established an acceptable credit rating if the customer meets any
of the following criteria:

{a) Owns or is purchasing a home.

(b) Isand has been regularly employed on a full-time basis for at least one (1) year.

{c) Has an adequate reqular source of income.

(d) Can provide adequate credit references from a commercial credit source with a
minimum history of one (1) year.

issued: Aprii 14, 2004 Effective: April 22, 2004
Issued by: Dennis Williams, Regulatory Serwces

~Unofficial copy via www.aqguila.com




STATE OF MISSOURI, PUBLIC SERVICE COMMISSION

P.S.C. MO. No. 1 Original Sheet No.___ R-8
Canceling P.5.C. MO. No. Sheet No.
Aquila, Inc., dba
AQUILA NETWORKS For All Territory Served by Aguila Networks — L&P and Aquila Networks — MPS
KANSAS CITY, MO 64138

RULES AND REGULATIONS
ELECTRIC

2.04 Deposits and Guarantees of Payment (Continued)

C. Company may require a security deposit or other guarantee as a condition of continued
service 1o any residential customer at a new or old iocation due to any of the following:

(1) The service of the custormer has been discontinued by Company for nonpayment of a
delinguent account not in dispute;

{2) In an unauthorized manner, the cusiomer interfered with or diverted the service of
Company situated on or about or delivered-tothe TUStGMers premises;

(3) The customer has faileg'to pay an undisputed bill on or before the delinquent date for
five (5) billing periods,but of twelve (12) consecutive billin fiods. Prior to requiring
a customer to post g’ depositunder-this Section .- Company shall send the customer a
written notice explaining Company's right to require a deposit or include such
explanation with eacliwritten discontinuance notice.

D. Deposits for electric service assessed to residential customers under the provisions of
Sections (C)(1) or (C)3) of this Rule during the months of November, December, and
January may, if the customer is unable to pay the entire deposit, be paid by instaliments
over a six (6) month period.

E. A cash security deposit, surety bond, irrevocable letter of credit, expedited billing
agreement, or cther guarantees- acceptable to Company may be required on all new
nonresidential customers. A new nonresidential customer is a customer that is not
currently receiving nonresidential service from Company at another location.

F. A cash security deposit, surety bond, irrevocable tetter of credit, expedited billing
agreement, or other guarantees acceptable to Company may be required as a condition of
continued service to any existing nonresidential customer due to any of the following:

(1} The service-of the customer has been dlscontlnued by Company for nonpayment of a
delinguént account not in dispute,

draft,

(3) The customer has in-an unauthorized manner-interfered with H

(4) The customer has an unsatisfactory credit rating from a financial institution or cred:t
rating agency commonly recognized in the financial community.

(5) Misrepresentation of identity for the purpose of obtaining utility service.

(6) It has been indicated in a public medium that the customer is experiencing financial

difficulties

Issued: April 14, 2004 Effective: April 22, 2004
Issued by: Dennis Williams, Regulatory Services

Unofficial copy via www.aquila.com




Aquila. Inc

10700 E. Hwy 350

P.O, Box t1660
Kangas City, MO 64138

N

.. L/ .
N2 Aquila
Y

Fax: 1-800-449-0366
Phone: 1-800-303-0752

11/20/2006

LEESA . FORSEE
2624 FARAON ST
ST JOSEPH MO 64501-2633

Dear Leesa:
In response to your request, the information regarding your billing history on the following
account(s) is enclosed.

Account # 2724875058

Please contact our Customer Service Center at 1-800-303-0752 if additional information is
needed.

Sincerely,

JE
Customer Account Correspondence




PR VR

e

PO BOX 4649
CAROL STREAM, | 80197-4649

24 hour Customer Service call
24 hour Emergency Service call

Lo W <

1-800-303-0752
1-800-303-0357

Helpful Infarmation

If you have a previous baltance, that amount is due
immediately, the remaining balance is due on the due
date.

Customer Charge covers part of the fixed costs of
delivering your energy, regardiess of usage.

Supply Cost - Your bill may include an adjustment or
rate change due to the cost of purchasing energy from
suppliers. The charge may appear as PGA, GCR, ECA
or ICA dependent upon the state you reside in.

Questigns or comments about your bill? Visit

www.aquila.com, call us at 1-800-303-0752 or write to
P.0O, Box 11660, Kansas City, MO 64138, Please send
payments to the address on front of the payment stub,

Save time and money with CheckLINE, a free service
that pays your bill automatically from a selected bank
account.

LEESA L FORSEE

Account Number:

Amount Now Due:

Billing Date:

Please Pay 8y.

2724 8750 58
$495.04
08/18/06
09!08!06’"'"‘\)

Previous Account Balance
Payments Received
Previous Balance Due
Fees/Adjustments

Current Charges

Elactric

Total This B
New Account Balance

Piease Pay BY Sep B
Make checks payable to :

Aduila

$127.04

$495.04

$495.04

See back for billing details.

3

0.00
127.04
300.00

e

68.00

Detach and mail this portion with your payment. BEring entire bill if paying in person,

Account Number 2724 8750 58

Please write this account nummber on vour check

Make checks payable to Aquila. Aliow 5 to 7 days for delivery
and processing when sending payment by mail.

| want to support Aquila Cares with 3 monthly gift of:

g R

3 . Other 35 1.¢ %10 520
I LT LT d e D LB L I R

AQUILA (L&P)
PO BOX 4649
CAROL STREAM IL 60197-4649

lll|||”rllllI['Illl!llIlfll’l'l,!lll]ll!III!II!II}‘![IIIII'II

272487505800000049504000000495040314

Please Pay By Sep 8

Please enter

amounl entl

$495.04

osed

Seo0 bacx of bil for ChecklINE 5'gn up or address changs.

WDt JUER b U LB e

PO&DIP

QnoiRTE

LEESA L FCRSEE
2624 FARAON ST
ST UOSEPH MO 64501-2633
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WESS A, HEMDERSON
Faecutive Director

DANA K JOYCE
Director, Administration

Commissioners
VEFF DAVIS ROBERT SCHALLENBERCG
. : b . . - . . . Pircctor, LiTHY Services
Chabrman Missouri Public Service Commission Y ARKES WOOD
CONNIE MURRAY Director, Ltility Operations
o ‘ POST OFFICE BOX 360 o _
STEVE GAW JEFFERSON CITY MISSQURI 65102 ‘ COLLEEN M. DALE
i ) 573.781-3234 Secretary/Chief Regulatory Law Judge
ROBERT M. CLAYTON 11 e
573-751-1847 (Fax Number) KEVIN A. THOMPSON
LINWARD “LIN™ APPLING http://www_psc.mo.gov . General Counsel

December 11, 2006

Leesa Forsee
2624 Farooan St
Saint Joseph, Mo. 64501

Dear Leesa Forsee:

This letter is to acknowledge receipt of your informal complaint against Aquila Electric.
We are in the process of investigating this matter. When the investigation is completed, we
will be back in touch with you. Please be advised that our investigation may take up to 30
days.

in the meantime, if you have any questions or additional information to provide concerning
this matter, please send it to the Missouri Public Service Commission, Consumer Services
Department, P.O. Box 360, Jefferson City, MO 65102 or you may contact our office at 1-
800-392-4211.

Sincerely,

Consumer Services Department ¢
Missouri Public Service Commission | )\L@B’@V w@l‘)dh

Ieformed Consrmers, Oaliny T niite Serveces, and o Redicaded Orgeanizition for Missotrians wr e 2 st Ceonnnny



WESS A, HENDERSON
Fxecutive Director

DANA K. JOYCE
Direcior, Admtnistration

Commissioners
ROBERT SCHALLENBERG

JEFF DAVIS . . . . . . Director, Utility Services
Chairman Missouri Public Service Commission WARREN WOOD
CONNIE MURRAY Director, Utility Operations
POST OFFICE BOX 360
STEVE GAW JEFFERSON CITY MISSQOURI 65102 Secret Clg;'-rﬁ:" T-t"'“iﬁ od
. Secretary/Chief Regulatory Law Judge
ROBERT M. CLAYTON 111 573-151-3234 :
573-751-1847 (Fax Number) KEVIN A. THOMPSON
LINWARD “LIN” APPLING http://www.psc.mo.gov General Counsel

December 20, 2006

Ms. Leesa Forsee
2624 Faroan Street
St. Joseph, MO 64501

Dear Ms. Forsee:

This letter is a follow up to the informal complaint that you filed on December 11, 2006
regarding a deposit assessed to your account by Aquila, Inc. (Aquila). After my initial
review of the complaint matter, | contacted the company to obtain additional information.
Following is a summary of the information | received regarding the issues involved in the
informal complaint.

According to Aquila's records, the address listed on each bill since August 2006 was 2624
Faroan Street and there is no record of any returned mail in Aquulas system. Prior to
switching the address in August 2008, the address was 917 N. 24" Street, St. Joseph. |
have included copies of the bills for your review.

With regard to the payment that was returned in June 2006, Aquila did charge a $20.00
Returned Check fee; however, Aquila agreed to waive the fee as a one-time courtesy credit
since it appears the payment was returned because incorrect information was submitted
through the automated payment system.

A deposit of $300.00 was assessed in August 2008 when you requested service at 2624
Faroan St; however, the deposit should have totaled $72.00 based on the usage history at
that time. Therefore, since you had paid $195.00 of the deposit on October 1, 2006, Aquila
issued a credit adjustment of $59.00 on November 1, 2006 and $64.00 on December 12,
2006, which reduced the amount applied toward the deposit to $72.00 ($195.00 - $59.00 -
$64.00 =-$72.00). The remaining unpaid portion of the deposit was also adjusted on
November 1, 2006.

On December 11, 2006, Aquila dispatched a technician to the premise to disconnect the
service for non-payment of the past due amount of $117.14. The payment was made to
the technician and the disconnection was cancelled. Aquila also agreed to waive the
collection fee assessed.

Informed Consumers, Quality Utility Services, and a Dedicated Organization for Missowrians in the 215t Century



Ms. Leesa Forsee
December 20, 2006
Page 2 of 2

This concludes our investigation of your informal complaint. Receipt of this letter serves as
your notice of closure into this matter. If you are dissatisfied with the resolution, it is our
responsibility to advise you that under Commission rule 4 CSR 240-13.070 (4), you may file
a formal complaint. ‘

For your convenience, please contact us within 31 days from the date of this letter to
request a formal complaint packet. The formal complaint process is a quasi-judicial
process similar to a civil court hearing, whereby all parties are responsible for presenting
their facts to the Commission.

| hope that | have béen able to address your concermns. Thank you for contacting our office
regarding this matter. if | can assist you further in any way, please do not hesitate to
contact me at 1-800-392-4211.

Sincerely,

o ’ ,/ ’ ' ;.. ‘/'; / . /
Michelle Bocklage
Consumer Services Specialist |

Missouri Public Service Commission

Enclosure: Bill copies




Commiissioners

JEFF DAYIS

Chairman
CONNIE MURRAY
STEVE GAW
ROBERT M. CLAYTON 1IN
LINWARD “LIN™ APPLING

Missouri Public Service Commission

POST OFFICE BOX 360
JEFFERSON CITY MISSOURE 65102
573-751-3234
S73-751-1847 (Fax Number)
http://www,pse.mo.gov

WESS A HHENDERSON
Exceutive Rirector
DANA K JHOYCE

Directer, Administration

ROBERT SCHALLENBERG

Director, LUrility Serviees

WARREN WOOD

Birector, Utility Operations

COLLEEN M. DALE
Secretary/Chief Regulatory Law Judge

KEVIN ACTHOMPSON

Ceneral Counse

January 19, 2007

Ms. Leesa Foresee
2624 Fargoan St.
St. Joseph, MO 64501

Dear Ms. Forsee:
This letter 1s in response to your indication that you wish to file a formal complaint.

It your complaint involves disputed charges, the nonpayment of which could subject your
service to discontinuance, this letter also serves as notification of the Commission rules,
which state that if a formal complaint is not filed within thirty (30) days of the date of
this letter, your service may become subject to discontinuance by the Company.
Additionally, failure to pay the amount of a bill, which is not in dispute, is grounds for an
informal or formal complaint to be dismissed and your service may also be subject to
discontinuance.

A formal complaint must be filed in written form including an original or duplicate
original and eight (8) copies addressed to Secretary of the Missouri Public Service
Commission, ATTN: Data Center, P.O. Box 360, Jefferson Citv MO 65102-0360. After
filing, the Commission will give the company thirty (30) days to either satisfactorily resolve
the complaint or respond in writing with the company position. 1f the complaint is not settled
and the company responds denying the allegations, the Commission may order the Staftf to
conduct an investigation and may schedule a hearing,

The hearing is very similar to a trial in a court of law. At the time of the hearing, state law

requires that you present evidence, which will substantiate your claim against the company.
The company also will be given the opportunity to present evidence discounting your claims.

Frtirmed Consioncrs, Quatiy Db Services, and a Dedieated Orgammzanton for Missonvians v the 211 Cenre
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Al parties, including the Commission's Staft, will have the opportunity to cross-examine the
other parties witnesses. Further, any person as detfined in 4 CSR 240-2.010(11), other than

an individual, must be represented by an attorney.

Please note further filing requirements in the enclosed Chapter 2 - Rules of Practice and
Procedure.

Sincerely,

Consumer Services Department

Enclosure: Formal Complaint Form
Chapter 2 — Rules of Practice and Procedure and Formal Complaint Form



BEFORE THE PUBLIC SERVICE COMMISSION
OF THE
STATE OF MISSOURI

L.

Name: /"Cﬂé’ﬁgr W a

ornplamanf ;
)

VS, } Case No.
Company Name:__ . Lo bin )
)

I~ ReSpondent '
A\
COMPLAINT

Complainant resides at Q? SR L (LA 0Lam o
“{address oft‘omﬁlarnantf

1. ReSpondent, A e i:l\l;( 5
A iaama
(|
of Y , is a public utility under the
flocation of company}

jurisdiction of the Public Service Commission of the State of Missouri.

{company namej

2. As the basis of this complaint, Complainant states the following facts:
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3. The Complainant has taken the following steps to present this complamt to
the Respondent:
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WHEREFORE, Compiainant now requests the following relief:
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Attach additional pages, as necessary.
Attach copies of any supporting documentation.



ACCOUNT/BILL PAY HISTORY:

Date  Trans.
01-19-07 Bill
12-29-06 INTREF
12-19-06 Bill
12-16-06 Pay
12-12-06 WCOLL
12-12-06 COLENT
12-12-06 WNSFFE
12-12-06 XFER
12-11-06 LPCELE
11-21-06 Pay
11-17-06 Bill
11-13-06 LPCELE
11-01-06 DEPAPL
11-01-06 INTREF
10-19-06 Bill
i10-18-06 Pay
09-20-06 Bill
08-18-06 Bill
08-17-06 XFER
08-17-06 XFER
07-21-06 Bill
07-13-06 LPCELE
06-20-06 Bill
06-15-06 Pay
06-12-06 LPCELE
06-08-06 NSFELE
06-08-06 CanP
06-06-06 RTREFE
05-28-06 Pay
05-19-06 Biil
05-15-06 LPCELE
04-2(3-06 Bill

U

U

U
u
U

U
U
U
U
U
U
U
U
U
U
U
U
U.
U
D
U
U
U
U
U
U
U
U
U
U
8]
U
v

A

Servi

o
Service Dates: 08/01/06 — Presen '

Leesa Forsee
2624 Faroan St.
St. Joseph, MO

917 N. 24" St.
St. Joseph, MO
ce Dates: 04/14/04 — 08/07/06
A/C 2724875058

Amount Balance Deposit  Explanation
$ 56.17 $ 4443
2.31- 11.74- Deposit interest applied to account
. 9.43- A
.00- 69.10 Collection Fee Waived
25.00 94.10 Fee for collection at the door
20.00- 69.10 NSF Fee Waived
64.00- 89.10 -64.00  Transferred $64.00 from deposit to electric
Q 153.10 Late payment charge
90.00- 152.34
16 242.34
1.04 208.18 Late payment charge
59.00- 207.14 ~ﬁg)/Jl'iransferred $59.00 from deposit to electric
0.64- 266.14 a3 O O Deposit interest applied to account
35.65 266.78 '
0.00 231.13 195.00
36.09 231.13
68.00 195.04 '
183.11 127.04 Transferred from 24" St. to Faroan St.
183.11- 56.07- this transfer doesn’t change a/c balance.
71.87 127.04
0.27 5517 Late payment charge
38.56 54.90
119001 p A
S8, 135.34 Late payment charge
0.00 134.76 NSF Fee
119.00 114.76 _Customer entered incorrect banking information
2.92- 4.24- Rate refund applied to account
- 119.00- 1.32-
26.69 117.68
0.45 90.99 Late payment charge
28.10 90.54



ACCOUNT/BILL PAY HISTORY:

Date  Trans.
04-14-06 LPCELE
03-22-06 Bill
03-15-06 LPCELE
02-20-06 Bill
02-17-06 Pay
01-20-006 Bill
01-12-06 LPCELE
12-20-05 Bill
12-12-05 LPCELE
11-18-05 Bill
11-17-05 Pay
11-14-05 LPCELE
10-20-05 Bill
10-14-05 LPCELE
09-21-05 Bill
09-04-05 Pay
08-22-05 Bill
07-29-05 Pay
07-21-05 Bill
07-14-05 LPCHRG

We are currently holding a $72 deposit on this account.

Lori Wessley

cCCcccoccCcocaooacacacocac

Operations Coordinator

LAW

Amount Balance
0.31 62.44
33.89 62.13
0.14 28.24
28.44 28.10
113.00- 0.34-
34,43 112.66
0.39 78.23
30.83 77.84
0.23 47.01
29.00 46.78
60.00- 17.78
0.39 77.78
25.33 77.39
0.26 52.06
52.66 51.80
60.00- 0.86-
59.98 59.14
116.00- 0.84-
67.10 115.16
0.24 48.06

Deposit

Explanation
Late payment charge

Late payment charge

Late payment charge

Late payment charge

Late payment charge

Late payment charge

Late payment charge
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LEESA L FORSEE Account Number: 2724 8750 58
Detaits of your utlility service at: Billing Date: 09/20/06
2624 FARAON ST Amount Billed: $36.09
ELECTRIC METERED SERVICE {(MOS10) Customer Charge $6.26
Meter Number: SA82582401 Energy Charge 411 kWh @ $0.0717 29.47
Reading 09/18/06 92722 Transit Fee 0.36
Reading 08/16/06 92311 Total charge this service $36.09
33 days 41t Kilowatt Hours (kWh)
Your average daily usage was 12.45 kWh

¥ Detach and mail this portion with your payment. Bring entire bill if paying in person.
impartant; Please useBlack or Blue ink to enroll in CheckLINE or update personal information below,

CheckLINE Enrollment Form

Name or Address Change Information

"When enrollment becomes effective, your balance due will be deducted
from your bank account on your due date. Please continue to mail your
payment until your bill stub indicates that the auto withdrawal is effective.
This process normaliy takes 30-60 days whather enrolling for the first time
or making changes o bank information. You must enclese a copy of a
voided check or savings withdrawal slip. Please make sure to
sigh below. Wa cannot process your enroliment request without
your voided check or savings withdrawal slip and signature.

Enter Correct information Below

Name on bank account (Please Print} Name Attn
Bank Nama Address City
Routing # [ digit) Bank Account # State Zip Code
Signature X Date X Phone (Home} {Work)
| autharize Aquila 1o debit the financial account lisled abave far manthly Additional Comments

ayment of my future bills. | understand that | may stop this service three (3
pay y y stop 9 2724875058 LEESA L FORSEE

business days before tha due date by calling 1-800-303-0752.




PO BOX 4649

CAROL STREAM, IL 60197-4649
24 hour Customer Service call

24 hour Emergency Service call

1-800-303-0752
1-800-303-0357

Heipful Information

Beginning with bills issued October 1, electric rates
are decreased to reflect the lower winter tariffs.
These reduced rates are reflected on your biill from
October through May.

If you have a previous balance, that amount is due
immediately; the remaining balance is due on the due
date. :

Supply Cost - Your bill may include an adjustment or
rate change duse to the cost of purchasing energy from
suppliers. The charge may appear as PGA, GCR, ECA
or ICA dependent upen the state you reside in,

Customer Charge covers part of the fixed costs of
delivering your energy, regardless of usage.

Questions or comments about your bill? Visit
www.aquila.com, call us at 1-800-303-0752 or write to
P.O. Box 11660, Kansas City, MO 64138. Please send
payments to the address on front of the payment stub.

Save time and money with CheckLINE, a free service
that pays your bill automatically from & selected bank
account.

LEESA L. FORSEE

Account Number: 2724 8750 58
Amount Now Due: $531.13
Biliing Date: 09/20/06
Piease Pay By: 10/11/06
Previous Account Balance $495.04
Payments Received 0.00
Previous Batance Due 495.04
Fees/Adjustments 0.00
Current Charges

Electric $36.09

Total This Bilt 36.09
New Account Balance $531.13

" Please Pay By Oct 11 $531.13

Make checks payable to :
Aquila

See back for billing details.

Detach and rmail this portion with your payment. Bring entire bill if paying in person.

Account Number 2724 8750 58

Please write this account number on vour check
Make checks payable to Aquila. Allow 5 t¢ 7 days for delivery
and processing when sending payment by mail.

| want to support Aquila Cares with a monthly gift of:

$ Other *. $5 +.. $10 .. $20

RAMIIMAn I AR R R

AQUILA {L&P)
PO BOX 4649
CARQOL STREAM IL 60197-4649

Il'lll}'llllIIIIlI'II]IIIIIIII]ll'lll]IIIIII‘III"III'IIIIIIII"

272487505800000053113000000531132314

Please Pay By Oct 11 $531.13

Please enter
amount enclosed

Sae back of bill for CheckLINE sign up or address change.

R L AL AR AT AR PR

POAZTS 00000858

LEESA L FORSEE
2624 FARAON ST
ST JOSEPH MO 64501-2633

!IIIIIIIll!lllll]rllllll]llllIIDIIIIIlllllll]lllllllIlllllllll

2 AQLOOT POA7TS 00009856 7 00019002
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LEESA L FORSEE

FE= SR T N ) SR &)

Account Number:

Page 2

2724 B750 58

Details of your utility service at: Billing Date: 10/15/06
2624 FARAQON ST Amount Billed: $35.65
ELECTRIC METERED SERVICE (MO310) Customer Charge $6.26
Meter Number: SAB2582401 Energy Charge 455 kWh @ $0.0538 29.03
Reading 1617106 93177 Transit Fee 038
Reading 09/18/06 92722 Total charge this service $35.65
29 days 455 Kilowatt Hours (kWh})
Your average daily usage was 15.69 KkWh

\)\IDQU )
g W

- /\

Y Detach and mail this portion with your payment. Bring entire bill if paying in‘per'son. /\

important: Please useBlackor Blue inktc enroll in CheckLINE or update persanal i'rifq({r:?!ion b“low.

1
|
i

CheckLINE Enrgliment Form

Name or Address‘Cha'nge Information

"When anrollment becomes effective, your balance due will be deducted
{ram your bank account on yout due date. Please continue 1o mail your
payment until your bill stub indicates that the aulo withdrawal is effective.
This process normally takes 30-60 days whether enrglling for the first time
or making changes to bank information. You must enclose a copy of a
voided check or savings withdrawal glip. Pleage make sure to
sign helow. We cannot precess your enrailment request without
your vaided check or savings withdrawai slip and signature.

Enter Correct Information Below

h!amr.- on bank actount {Please Print} Name Alln
Bank Name Address City
Routing # (3 digit) Bank Account # Slate Zip Code
Sigrature X Date X Phone {Home) (Work)

I aythorize Aquila tu debil the financial account listed above !or monthly
payment of my fulure biils. ! understand that | may stop this service three (3)

business days helore the due date by calling 1-850-303-0752,

Additional Commeants
2724875058

LEESA L FORSEE




24 hour Customer Service call 1-800-303-0752

Notice Date : 10/20/2006 |LEESA L FORSEE
Account Number : 2724 8750 58
Disconnect Date : 11/01/2006 | gopyice Address : 2624 FARAON ST
Past Due Amount : $231.13 ST JOE MO MO 64501 -2633
Last Payment Date : 10/18/2006
Last Payment Amount $195.00
ATTENTION......... Your account has become past due. If you have already submitted payment, please disregard

this notice. To avoid service interruption please read disconnect infarmation below. If payment is not received by
the disconnect date shown above, service will be disconnected.

Please submit payment immediately, or to see if arrangements are available, contact our Customer Service Center toll-free
at 1-800-303-0752, 24 hours a day, seven days a week.

Should your service be disconnected, additional fees will apply as follows:

Elactric Minimum Reconnect Fee, per meter:  $30.00  *Collection fee of $25.00

Service cails made after normal business hours, on weekends, and on holidays, will require additionat charges per meter.
In the event service is discontinued it cannot be reconnected until your account is paid. If payment is made to Service
Technician, a *Collection Fee is assessed. An additional security deposit may also be required at that time.

Thank you for your attention to this request.

3 7

Detach and mail this portion with your paymant. Bring entire bill if paying in person.

*SHUT OFF NOTICE*™*
Account Number Mte\ &} Amount Due
2724 8750 58 11/01/2006 $231.13

._'—-/.
AR (A (R e A A T ettt UL LA LAUAL L

POAESY Q0000659
AQUILA LEESA L FORSEE
ggﬁBciXngg N 2624 FARAON ST
EAM IL 60197-4649 ST JOSEPH MO 64501-2633

I'II"l|l'"”!l!.ll.II"Ill”l'll.“Ill!'ll'l.il.ill"“"lll Il"llllllII'I,III'IIIlliIllII'IIIIIllI!lllIllilIlIlllllllllll

2724875(05800000023113000000231132314

AGLOI0 POAESJ  0000O659 / COODCESDT
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PO BOX 4649
CAROL STREAM, IL 60197-4849

24 hour Customer Service call
24 hour Emergency Service cali

1-800-303-0752
1-800-303-0357

Helpful Information

The Energy Policy Act provides tax credits to
consumers and businesses for installing energy

efficiency improvements. For more information, visit

www.anergy.govitaxbreaks htm or call
1-800-829-1040.

We are currently holding a deposit of $136.00

Aquila Cares helps eligible people meet energy
needs through your voluntary tax-deductible
donations. To give, please mark your payment stub
(below) with the amaount you wish to be billed
monthly. Aquila matches donations $1 for $1, up to
$375,000. To stop giving, call 1-800-303-0752.

If you have a previous balance, that amount is due
immediately; the remaining balance is due on the due
date.

Supply Cost - Your bill may include an adjustment or
rate change due to the cost of purchasing energy from
suppliers. The charge may appear as PGA, GCR, ECA
or ICA dependent upon the state you reside in.

Customer Charge covers part of the fixed costs of
delivering your energy, regardless of usage.

Questions or comments about your bill? Visit

www.aquila.com, call us at 1-800-303-0752 or write to
P.C. Bax 11660, Kansas City, MO 64138. Please send
payments to the address on front of the payment stub.

LEESA L FORSEE

Account Number: 2724 8750 58

Detach and mail this portion with your payment. Ering entire bill if paying in person.

Account Number 2724 8750 58
Please write this account number on your check

Make checks payable to Aguila. Allow 5 to 7 days for delivery
and processing when sending paymenl by mail,

i want to support Aquila Cares with a monthly gift of:

$ Qther 85 $10 $20

R e G R B LG TR L

AQUILA (L&P)
PO BOX 4649
CARCL STREAM IL 601974649

Il]'ll”lllllfl[ll’llllrf’lllllllrlll[ll]liillllllnllllllllll

272487505800000024355000000242344314

Amount Now Due; $242.34
Billing Date: 1117/06
Please Pay By: 12/08/06
Previous Account Balance $371.78
Payments Received 0.00
Previous Balance Due 371.78
Fees/Ad;ustments 163.60 CR
Current Charges
Electric $34.16
Total This Bill 34,18
New Account Balance $242.34
Please Pay By Dec 8 $242.34
Pay $243.55 ater Dec 8
Make checks payable to :
Aquila
See back for billing details.
Please Pay By Dec 8 $242.34
Amount due after Dec § $243.55
Pieass enler
amount Anclosad
See back of bl for CHe NELSgn up 638 changeé.
Welbo ol LD L LU LD LB
PAANTE [rld e 1]

LEESA L FORSEE
2624 FARAQON 57
ST JOSEPH MO 64501-2633

[llllll]lll!llll”lllllllIIIIIIllllIIIIi!llllillllIlllllllllli

2 AGLOCY PDAMIE

00D10425 / 0021214
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PO BOX 4849
CAROL STREAM, 1L 60197-4649

24 hour Customer Service call
24 hour Emergency Service call

1-800-303-0752
1-800-303-0357

Helpful informatian

The Energy Policy Act provides {ax credits to
consumers and businesses for installing energy
efficiency improvements. For more information, visit
www.energy.govitaxbreaks.htm or call
1-800-829-1040.

We are currently holding a deposit of $72.00

Aquila Cares helps eligible people meet energy
needs through your voluntary tax-deductible
danations. To give, please mark your payment stub
{below) with the amount you wish to be billed
monthly. Aquila matches donations $1 for $1, up to
$375,000. To stop giving, call 1-800-303-0752.

If you have a previous balance, that amount is due
immediatety; the remaining balance is due on the due
date.

"Help pay a friend ar relative's energy bill with an Aquila
Energy Gift. Visit www.aguila.com or call Customer
Service for details.”

Customer Charge covers part of the fixed cosis of
delivering your energy, regardless of usage.

Supply Cost - Your bill may include an adjustment or
rate change due to the cost of purchasing energy from
suppliers. The charge may appear as PGA, GCR, ECA
or ICA dependent upon the state you reside in.

LEESA L FORSEE

Account Number: 2724 8750 58
No Payment Due: $9.43 CR
Billing Date: 12/18/06
Previous Account Balance $242 34
Paymenis Received 207.14 CR
Previous Balance Due 35.20
Fees/Adjustments 83.24 CR
Current Charges

Electric 338.61

Tatal This Bill 38.61
New Account Balance $9.43 CR
No Payment Due 3$5.43 CR

See back for billing details,

Detach and mail this porion wilh your payment. Bring entire bill if paying in person,

Account Number 2724 8750 58

1 want to support Aquila Cares with a monthly gift of:

$ Other $5 310 $20
TARML I I L TP YT LA A LT T

AQUILA (L&P)
PO BOX 4648
CAROL STREAM IL 60197-4649

[Il,lll]IlIIIIl“IIII'IlIIl'IIiI“IlI]lI]'I[lllllll'lllla”[[[

272487505800000000000000000000004314

No Pzyment Due

Please enter
“amounl gnc'osed

See back of bill for ChacklINE sign wp or address changs.

Hallaae oo BT Lo L RS W s f B B R

POAWHE Gd0112es

LEESA L FORSEE
2624 FARAON ST
ST JOSEPH MO 64501-2633
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2 AQLEDY FOAWEE

Q0011245 7 GODZ26BE




|

PO IR A AR AL s dee Samm

LEESA L FORSEE

Account Number:

Page 2

2724 8750 58

Details of your utility service at: Billing Date: 12/19/06

2624 FARAON ST Amount Billed: $38.61

ELECTRIC METERED SERVICE {M0910) Custemer Charge $6.26

Meter Number: SA82582401 Energy Charge 504 kKWh @ $0.0633 3196

Reading 12/15/06 84110 Transit Fee 0.35

Reading 11/15/06 93603 Total charge this service $38.61

30 days 501 Kilowatt Hours (kWh)

Your average daily usage was 16.70 kWh

Payments Fees/Adjustments

12/16/06 Payment Received - Thank You $117.14 CR Returned Check Charge $20.00 CR

11/21/06 Payment Received - Thank You $90.00 CR Late Payment Charge $0.76

Total Payments $207.14 CR Transfer $64.00 CR
Trarsfer 564.00
Depasit Amount $64.00 CR
Total Fees/Adjustments $83.24 CR

a
V'O

Y Detach and mail this portion with your payment. Bring entire bill if paying in person,
Important: Please useBlack or Blue ink to enrall in CheckLINE or update personal information below.

CheckLINE Enroliment Form

Name or Address Change Information

"When enrofiment becomes effective, your balance due will be degucted
from your bank account on your due date. Please continue to mail vour
payment until your bill stub indicates that the auto withdrawal is effective.
This process normally takes 30-60 days whether enrolling for the first time
of making changes to bank jnformation. Yau must encloge a copy of a
voided check or savings withdrawal slip. Please make sure to
sign below. We cannot process your enrollrnent raquest without
your voided check or savings withdrawal slip and signature.

Enter Correct Information Below

Name on bank account (Please Print) Nama Attn
Bank Name Address City
Routing # (3 digit} Bank Acceunt # Stale Zip Goce
Signature X Dare X Phona {Home) (Work)

! autharize Aquila io debit the linancial accuount listed above for monthly
payment ol my fulure bills. { understand that | may stop thig service thres (3)
business days before the due date by calling 1-800-303.0752.

Addltignal Comments
2724875058

LEESA L FORSEE




Chapter 13—Service and Billing Practices for Residential Customers
of Electric, Gas and Water Utilities

4 CSR 240-13 esn

otherwise requested by the customer and
agreed to by the utility.

(11) A utility may include charges for special
services together with utility charges on the
same bill if the charges for special services
are designated clearly and separately from
utility charges. If partial payment is made,
the utility shall first credit all payments to the
balance outstanding for gas, electri¢ or water
charges, before crediting a deposit.

(12} During the billing period prior to any
tariffed seasonal rate change, a utility shail
notify each affected customer, on the bill or
on a notice accompanying the bill, of the
direction of the upcoming seasonal rate
change and the months during which the
forthcoming seasonal raie will be in effect.

AUTHORITY: sections 386.250(6), RSMo
Supp. 1991 393.140¢11), RSMo 1986.* Orig-
inal rule filed Dec. 19, 1975, effective Dec.
30, 1975. Amended: Filed Oct. 14, 1977,
effective Jan. 13, 1978. Rescinded and read-
opted: Filed Sept. 22, 1993, effective July 10,
1994

*Origingl authority: 386.250(8), RSMv 1939, amended
1963, 1967, 1980, 1987, 1988, 1991 and 393.140¢H).
RSMao 1939, amended 1949, 1967,

4 CSR 240-13.025 Billing Adjustments

PURPOSE: This rule establishes billing
adjustinents in the event of an overcharge or
an undercharge.

(1} For all billing errors, the utility will deter-
mine from all related and available informa-
tion the probable period during which this
condition existed and shall make billing
adjustments for the estimated period involved
as follows:

(A) In the event of an overcharge, an
adjustment shall be made for the entire peri-
od that the overcharge can be shown 1o have
existed not to exceed sixty (60) consecutive
monthly billing periods, or twenty (20} con-
secutive quarterly billing periods, calculated
from the date of discovery, inquiry or actual
notification of the utility, whichever comes
first;

(B} In the event of an undercharge. an
adjustment shall be made for the entire peri-
o that the undercharge can be shown 1o have
existed not to exceed twelve (12) monthly
billing periods or four (4) quarterly billing
periods, calculated from the date of discov-

ery, inquiry or actual notification of the utili-
ty. whichever was first;

(C) No billing adjustment wilt be made
where the full amount of the adjustment is
less than one dollar ($1);

(D) Where, upon test, an error in mea-
surement is found to be within the limits pre-
scribed by commission rules, no billing
adjustment will be made; and

(E) When evidence of tampering is found,

or there are misrepresentations of the use of

service by the customer, the utility will cal-
culate the billing adjustment period in accor-
dance with the applicable statute of limita-
tions for the prosecution of such claim after
determining the probable period during
which such condition existed from all related
and available information.

AUTHORITY: section 393.140¢I1), RSMo
1986.* Original rule filed Sept. 22, 1993,
effective July 10, 1994.

*Qriginal authority 1939, amended 1940, 1967.

4 CSR 240-13.030 Deposits and Guar-
antees of Payment

PURPOSE: This rule establishes rensonable
and yniform standards regarding deposits
and guaranrees required by wtilities,

(1) A utility may require a deposit or other
guarantee as a condition of new residential
service if—

(A) The custoraer has outstanding with a
utility providing the same type of service, an
unpaid bill which accrued within the last five
(5) years and, at the time of the request for
service, remains unpaid and not in dispute;

{B) The customer has in an unauthorized
manner interfered with or diveried the ser-
vice of a utility providing the same service
situated on or about or delivered to the cus-
tomer’s premises within the last five (5)
years; or

(C) The customer is unable 10 establish an
acceptable credit rating under standards con-
tained in tariffs filed with and approved by
the commission. The customer shail be
deemed prima facie tw have established an
acceptable credit rating if the customer neets
any of the following criteria:

* 1. Owns or is purchasing a home;
2, Is and has been regularly employed
on a full-time basis for at teast one (1) year:;
3. Has an adequate mgular source of
income: or

4. Can provide adequate credit refer-
ences from a commercial credit source.

(2) A utility may require a deposit or guaran-
tee as a condition of continued residential ser-
vice if—

(A) The service of the customer has been
discontinued by the urility for nonpayment of
a delinquent account not in dispute;

(B) In an unauthorized manner, the cus-
tomer interfered with or diverted the service
of the utility situated on or about or delivered
10 the customer’s premises; ot

(C) The customer has failed to pay an
undisputed bill"on or before the delinquent
date for five (5) billing periods out of twelve
{12) consecutive monthly billing periods, or
two {2) quarters out of four (4) consecurive
quarters. Prior to requiring a4 customer to
post a deposit under this subsection, the util-
ity shall send the cusiomer a written notice
explaining the urtility’s right to require a
deposit or include such explanation with each
written discontinuance notice, '

(3) Deposits for gas and electric service
assessed under the provisions of subsection
{2)(A) or (C) of this rule during the months
of November, December and January may be
paid, if the customer is unable to pay the
entire deposit, by installments over a six
(6)-month period.

(4} A deposit shall be subject to the following
terms:

(A) Tt shall_not_exg
highest bill for utility charges actually
incurred or estimated to be incurred by the
customer during the most proximate twelve
{TT=monih period at the service location or,
in the case of a new customer, who is
assessed a deposit under subsection (1)(C) of
this rule, one-sixth (1/6) of the estimated
annual bill for monthly bitled customers and
one-third (1/3) of the estimated annual bill
for quarterly billed customers for utlity
charges at the requested service location;

(B) It shall bear interest at 3 rate specified
in utility tariffs, approved by the commission,
which shall be credited annually upon the
account of the customer or paid upon the
return of the deposit, whichever occurs first.
Interest shall not accrue on any deposit after
the date on which a reasonable effort has
been made to rewrn it to the customer.
Records shall be kept of effons to return a
deposit. This rule shall not preclude a utility
from crediting interest upon each service
account during one (1) billing cycle annually;

Maty BLunt  {9/30/04)
Secratary of State
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(C) Upoen discontinuance or terminatio
ather than for a change of service address,
shall be credited. with accrued interest. 1o fhe
wtility charges stated on the final hill and the
balance. if any. shall be returned to the ¢
tomer within twenty-one {21} days of the ren-
dition of the final bill;

(D) Upon satisfactory payment of all
undisputed utility charges during the last
twelve (12) billing nionths, it shall be

interest, against charges stated on subsequen)
bills. Payment of a charge is satisfactory if
received prior to the date upon which
charge hecomes delinguent provided it is not
in dispute. Paymenyt of a disputed bill shall be
satisfactory if made within ten (10) days\of
resolution or withdrawal of the dispuie.
utility may withhold refund of a deposit pend-
ing the resolution of a dispute with respect to
charges secured by the deposit;

(E) A wtility shall maintain records which
show the name of each customer who has
posted a deposit, the current address of the
castomer, the date and amount of deposit, the
date and amount of interest paid and infor-
mation to determine the carliest possible
refund date;

(F) Each cusiomer posting a security
deposit shall receive, in writing. at the time
of tender of deposit or with the first bill a
receipt as evidence of deposit, unless the util-
ity shows the existence or nonexistence of a
deposu on the customer’s bill, in which event
the receipt shall not be required unless

quested by the customer, The receipt shall

omam the following minirmum information:
. Name of customer;

2. Date of payment;

3. Amount of payment;

4, ldentifiable name, signature and tide
of the utility employee receiving payment;
and

5. Statement of the terms and conditions
governing the payment, retention and return
of deposits;

(G) A utility shall provide means where a
person entitled to a return of a deposit is not
deprived of the deposit refund even though
s/hie may be unable 1o produce the original
receipt for the deposit; provided, s/he can
produce adequate identification to ensure that
s/he is the customer entitled to refund of the
deposit;

(H) No deposit or guarantee or additional
deposit or guarantee shall be required by a
utility because of race, sex, creed, natonal
origin, marial status, age, number of depen-
denmts, source of income, disability or geo-
graphical area of residence; and

promptly refunded or credited, with accrue(i/ 6) A guarantor shall be released upon sari

- -

(I A utility shall provide means where a
customer required to make a deposit may pay
the deposit in installments unless the utility

{C) Refusal or failure to permit inspection,
iaintenance, replacement or meter reading
of utility equipment, If the applicant does not

can show a likelihood that the customer does  provide access to the utility for such purpos-
not intend 10 pay for the service. es, the urility shall provide notice to the appii-

(5) tn lieu of a deposit, a uiility may accept a
written guarantee. The limit of the guarantee

shalt pet-exceed the amount of a cash deposit.
/DQ/ —

factory payment of all undisputed utility
charges during the last twelve (12) billing
months. Payment of a charge is satisfacrory if
received prior to the date upon which the
charge becomes delinquent provided it is not
in dispute. Payment of a disputed bill shall be
satisfactory if made within ten (10) days of
resolution or withdrawal of

AUTHORITY: sections 386.250(6), RSMo
Supp. 1991 and 393.140(11), RSMo 1986.*
Original rule filed Dec. 19, 1975, effective
Dec. 30, 1975, Amended. Filed Ocr. 14,
1977, effective Jan. 13, 1978, Amended:
Filed June 10. 1992, effective Feb. 26, 1993.
Rescinded and readopted: Filed Sept. 22,
1993, effective July 10, 1994,

*Originul qurhorire: 386.2506), RSMo 1939, amended
1963, 1967, 1977, 980, [987. 7988, 199! and
393. 140(11}, RSMo 1939, amended 1949, 1967

4 CSR 240-13.035 Denial of Service

PURPOSE: This rule prescribes conditions
under which utilities may refuse ro commence
service to an applicant for residential service
and establishes procedures 1o be foilowed by
utilities to insure reasonable and uniform
standards exist for the denial of service. This
rule also protects an applicant(s) ar the lime
of their application, from being required to
pay for the bill incurred by other individuals
for service from which the applicant(s) did
not receive substantial benefit.

(1} A atility may refuse to commence service
to an applicant for any of the following rea-
SOns:

(A) Failure to pay an undisputed delin-
quent utility charge for services provided by
thar weility or by irs regulated affiliate. To be
considered 1o be disputed, the unpaid charge
must be the subject of an open informal com-
plaint at the commission.

(B} Failure 10 post a required deposit or
guarantee in accordance with 4 CSR 240-
13.030 or the utility’s tariffs;

cant regarding its need for inspection, main-
tenance, replacement of meter reading of
utility equipment and shall maintain an accu-
rate record of the notice provided.

1. The notice shall include one (1) of the
following:

A, Written notice by first ¢lass mail
sent to the applicant; or

B, Written notice delivered in hand to
the applicant; or

C. At teast two (2) telephone call
atternpts reasonably calculated to reach the
applicant; or

D. Written notice in the form of 2
door hanger left at the applicant’s premises.

2. The notice shall contain the following
information:

A. The name and address of the appli-
cant and the address where service is being
requested;

B. How the applicant may comply
with the requirements to have service con-
nected;

C. A telephone number the applicant
may call from the service location without
incurring toll charges and the address of the
utility prominently displayed where the apphi-
cant may make an inquiry;

D. A statement in Spanish either:

(I) Advising the applicant that if
they do not read English, to ask someone
who does to translate the notice for them; or

(II) Advising the applicant to call
the utility for assistance if the utitity provides
telephone assistance in Spanish;

E. If the applicant 15 unable to resolve
the matter satisfactorily with the wtility, they
may contact the Public Service Commission;

(D) Misrepresentation of identity;

(E) Violation of any other rules of the util-
ity approved by the commission which
adversely affects the safety of the customer or
other persons or the integrity of the utility's
systen;

(F) As provided by state or federal jaw;

(G) Eailure of a previous owner or occu-
pant of the premises to pay a delinquent utit-
ity charges where the previous owner or
occupant remains an occupant;

(H) Failure 1o comply with the terms of a
settlement agreement; or

(1) Unauthorized interference, diversion of
use of the utility s service by the applicant, or
by a previous owner or occupant who remains
an occupant.
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