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M E M O R A N D U M 

TO:

Missouri Public Service Commission Official Case File



Case No. EC-2004-0578, A. Pheonix Dancer vs. Union Electric Company d/b/a AmerenUE

FROM:
James Watkins, Regulatory Economist III, Project Coordinator

Mack McDuffey, Rate & Tariff Examiner II

/s/ James Watkins   August 24, 2004
/s/ Steven Dottheim   August 24, 2004
Project Coordinator/Date
General Counsel's Office/Date

SUBJECT:
Energy Department Staff’s Report of Investigation

DATE: 
August 24, 2004

On May 10, 2004, A. Pheonix Dancer (Complainant) filed a Complaint against Union Electric Company d/b/a AmerenUE (AmerenUE or Company).  Complainant alleged that her apartment had been being billed from the wrong meter and that not all of her electric service was provided through the same meter.  Complainant also alleges that it took AmerenUE seven (7) months to correct the billing and the billing correction resulted in a higher bill.
In August 2003, AmerenUE disconnected the meter for electric service to the vacant apartment located directly above Complainant’s apartment.  The disconnection resulted in disconnecting the service to Complainant’s apartment, except for two wall outlets.  Complainant notified the landlord, who sent a repair person to Complainant’s apartment.  He found that Complainant’s apartment was cross-wired with the neighbor’s apartment, i.e., the meter labeled “1-F” actually serves apartment 2-F and vice versa.  He also found that two of the wall outlets in apartment 1-F are served by the meter for apartment 2-F.  

Complainant claims to have contacted AmerenUE several times during the fall and winter of 2003 regarding being billed for the usage of the wrong apartment and that AmerenUE kept replying that the problem had been resolved.  Complainant received a letter dated February 25, 2004 acknowledging that she had been billed for the wrong apartment and showing a debit adjustment of $43.99 to reflect that the Complainant’s corrected billing was for more than originally billed.  The Complainant objected because the Complainant asserts that the apartments are the same size, Complainant’s apartment has less electric load and the number of occupants is fewer.  Based on information supplied by Company, the Staff has calculated that a credit adjustment of $142.07 should have been due to the Complainant.

Complainant’s service was disconnected on April 12, 2004 for nonpayment of bills since July of 2003, which total $277.62.  Complainant’s service remains disconnected; however, Complainant is using the two receptacles in her apartment that are served by the meter for the apartment upstairs.  Complainant pays the resident of the apartment upstairs for the estimated electricity used from these two receptacles.

Complainant wants both her billing corrected and the apartment rewired.  Complainant has protested by not making any payments and is able to live in the apartment with only two receptacles providing electricity.  

The Energy Department Staff recommends the following:

1. The Complainant should contact her landlord and attempt to have the landlord resolve the cross-wiring situation, but if a resolution of this matter is not reached, she should contact the City of St. Louis, Citizen’s Service Bureau, (314) 622-4800 about an apparent National Electric Code (NEC) violation.  Apartments 1-F and 2-F are electrically cross-wired apparently in violation of the NEC.

2. The Commission should schedule a prehearing conference for the Parties to discuss

1) Company’s billing correction,

2)   Jurisdiction of the Commission in this matter; and

3)   A procedural schedule, if necessary.

The Staff has verified that AmerenUE has filed its annual report and is not delinquent on any assessment.  Staff is not aware of any other matter before the Commission that affects or is affected by this filing.  The following electric cases involving AmerenUE are pending before the Commission at this time:
	EC-2002-1

	EE-2004-0267

	EF-2003-0514

	EM-96-149

	EO-98-401

	EW-2004-0583


	EC-2004-0578

	EE-2004-0268

			EO-2003-0271

	
	EC-2004-0598

				EO-2004-0108

	
					EO-2005-0022

	
					EO-2005-0034

	
						

	


� National Electric Code (NEC) 1999 article 210.25,


Branch-Circuit Requirements – Summary, states in part:





Branch circuits in dwelling units shall not be connected to serve more than one dwelling unit.
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