Before the Public Service Commission

Of the State of Missouri

	A. Pheonix Dancer, 

Complainant,

v.

AmerenUE,

Respondent.
	)

)

)

)

)

)

)

)

)
	Case No. EC-2004-0578

	
	
	


STAFF REPORT AND REQUEST TO LATE-FILE STAFF REPORT

Comes now the Staff of the Missouri Public Service Commission (Staff) in response to the July 21, 2004 Order Directing Filing of the Missouri Public Service Commission (Commission) and submits its Report and also asks leave of the Commission to late-file said Staff Report.  In support thereof, the Staff states as follows:

1.
On May 10, 2004, A. Pheonix Dancer filed a formal complaint with the Commission against Union Electric Company, d/b/a AmerenUE (AmerenUE).  On June 21, 2004, the Commission issued a Notice Of Complaint to AmerenUE.  On July 20, 2004, AmerenUE filed an Answer And Motion To Dismiss.  On July 21, 2004, the Commission issued an Order Directing Filing respecting the Staff. 

2.
Attached hereto is the Staff Report (Attachment A) ordered by the Commission to be performed and filed by August 23, 2004.  In said Report, the Staff makes the following recommendations:

(a) The Complainant should contact her landlord and attempt to have the landlord resolve the cross-wiring situation, but if a resolution of this matter is not reached, she should contact the City of St. Louis, Citizen’s Service Bureau, (314) 622-4800 about an apparent National Electric Code (NEC) violation.  Apartments 1-F and 2-F are electrically cross-wired apparently in violation of the NEC. 

(b)The Commission should schedule a prehearing conference for the Parties to discuss

(i)  
Company’s billing correction,

(ii) 
Jurisdiction of the Commission in this matter; and

(iii) 
A procedural schedule, if necessary.

3.
The Staff asks leave of the Commission to late-file the Staff Report one day out of time.  The Staff was not able to file the Staff Report on the day prescribed because of other Commission business, which the Staff was also addressing.     

Wherefore, the Staff files its Report and requests leave of the Commission to late-file said Staff Report.
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