
STATE OF MISSOURI 
PUBLIC SERVICE COMMISSION 

At a session of the Public Service 
Commission held at its office 
in Jefferson City on the 29th 
day of June, 1994. 

In the matter of an incentive plan for Southwestern 
Bell Telephone Company. Case No. T0-90-1 

ORDER ESTABLISHING PROCEDURAL SCHEDULE 

On April 15, 1994, Southwestern Bell Telephone Company (SWB) filed 

its earnings sharing report for the final year of the Incentive Regulation Plan, 

and the report indicates that no customer credits are due for 1993. On June 15, 

1994, Commission Staff and the Office of Public Counsel (OPC) filed a letter 

stating their position on customer credits. In the letter Staff and OPC list the 

areas of disagreement with SWB's report and propose a procedural schedule to 

address these areas. Staff and OPC indicate they believe credits are due 

customers. SWB filed a response suggesting another date for the hearing memoran-

dum to be filed. 

The Commission has considered SWB's report and Staff's and OPC's 

letter and finds that a procedural schedule should be adopted so the parties can 

present their evidence concerning the areas of disagreement as listed in Staff's 

and OPC's letter. Due to scheduling conflicts, the Commission will move the 

hearing dates from their proposed dates to November 21, 22 and 23, 1994. The 

hearing memorandum date will also be moved as proposed by SWB. 
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IT IS THEREFORE ORDERED: 

1. That the following procedural schedule be hereby adopted for 

this case: 

Staff and OPC direct testimony 

SWB rebuttal testimony 

Staff and OPC surrebuttal 
testimony 

Hearing memorandum 

September 16, 1994 

October 14, 1994 

October 28, 1994 

November 4, 1994 

Hearing November 21, 22 and 23, 1994 

The hearing will commence at 10:00 a.m. and will be held in the Commission's 

hearing room on Floor SA of the Harry S Truman State Office Building, 301 West 

High Street, Jefferson City, Missouri. Any person with special needs as 

addressed by the Americans with Disabilities Act shall notify the Chief 

Hearing Examiner (314/751-7497) at least ten (10) days prior to the hearings. 

2. That this order shall become effective on the date hereof. 

(S E A L) 

Mueller, Chm., McClure and 
Perkins, CC., concur. 
Crumpton, C., not participating. 
Kincheloe, C., absent. 
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BY THE COMMISSION 

oiWt;.f £' ~----
David L. Rauch 
Executive Secretary 


