
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 
John B. Jackson, 
 
                                                   Complainant, 
 
v. 
 
Union Electric Company, d/b/a as AmerenUE, 
 
                                                   Respondent. 

 
)
)
)
)
)
)
)
)
)
)

Case No. EC-2006-0002 

   
STAFF REPORT AND MOTION FOR PROTECTIVE ORDER 

Comes now the Staff of the Missouri Public Service Commission (Staff), pursuant to a 

September 12, 2005 Order Directing Staff To Investigate And File A Report of the Missouri 

Public Service Commission (Commission) and Commission Rules 4 CSR 240-2.085 and 4 CSR 

240-2.070(10), submits its Staff Report of its investigation as a “Highly Confidential” document, 

and requests that the Commission issue a Protective Order in this case.  

1.  The Staff Report (Appendix A with attached Schedule 1) contains specific billing 

information and customer account amounts that are asserted to relate directly to the Complainant.  

Because the Highly Confidential designation of the Commission’s Standard Protective Order 

may include “material or documents that contain information relating directly to specific 

customers”, the Staff requests that pursuant to Commission Rule 4 CSR 240-2.085, the 

Commission issue its standard Protective Order to cover the Staff Report which is being filed as 

a “Highly Confidential” document.  The Staff also makes this request pursuant to 4 CSR 240-

2.070(10) which states: “The investigative report shall not be made public unless released in 
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accordance with Sections 386.480, 392.210(2) or 393.140(3), RSMo, or during the course of the 

hearing involving the complaint.”   

2.   The Staff believes that based on the information provided by the Complainant and 

AmerenUE, there appear to be no violations of any Commission rule and that AmerenUE has 

acted in accordance with its tariff.   This conclusion is consistent with the determination of the 

Commission’s Consumer Services Department in the informal phase of this Complaint. 

Therefore, the Staff recommends that the Commission dismiss this complaint case.   

 Wherefore, the Staff submits its Staff Report respecting its investigation, pursuant to a 

September 12, 2005 Commission Order Directing Staff To Investigate And File A Report, and 

requests that the Commission issue its standard Protective Order in this case to cover the Staff 

Report, which is being filed as a Highly Confidential document, and dismiss this complaint case 

for the reasons stated in Staff’s Report (attached as Exhibit A).  

      Respectfully submitted, 
        
      DANA K. JOYCE     
      General Counsel 
 
      /s/ Robert S. Berlin                                     
      Robert S. Berlin 
      Associate General Counsel    
      Missouri Bar No. 51709    
             
      Attorney for the Staff of the    
      Missouri Public Service Commission   
      P. O. Box 360      
      Jefferson City, MO 65102    
      (573) 526-7779 (Telephone)    
      (573) 751-9285 (Fax)     
      e-mail: bob.berlin@psc.mo.gov 
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Certificate of Service 
 
 I hereby certify that copies of the foregoing have been mailed, hand-delivered, or 
transmitted by facsimile or electronic mail to all counsel of record this 4th day of October 2005. 
 
      /s/ Robert S. Berlin                                 






