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REPORT AND ORDER

On January 14, 1992, laclede Gas Company (Laclede) submitted tariffs

reflecting increased rates for gas service provided to customers in ite Missouri




service area. On February 11, 1992, the Commission suspended the tariffs until
December 13, 1992, and established a procedural schedule. ©On March 24, 1992, the
Commission granted intervention to Mississippi River Transmissicn Corporation
(MRT) ; Union Electric Company (UE); American National Can Company, Anheuser-Busach
Companies, Inc., Chrysler Motor Corporation, Ford Motor Company, MEMC Electronic
Materials, Inc., McDonnell Douglas Corporation, Monsanto Company and Nooter
Corporation (referenced collectively as Industrial Gas Users); Q.C.A.W., AFL-CIO

Gas Workers, Local 5.6 (OCAW); Missouri Public Interest Research Group (MoPIRG);

and Orchard Corporation of S5t. Louis, Missouri, and Borden Pasta of St. Louis,

Missouri (referenced collectively as Additional Industrial Intervenors).

On July 22, 1992, local public hearings were held in the City of st.
Louis and St. Louis County, Missouri. On July 27, 1992, a prehearing conference
was convened. Laclede, the Staff of the Commission (Staff), the Office of the
Public Counsel (Public Counsel) and all parties granted intervention appeared and
participated at the prehearing conference with the exception of MoPIRG and the
Additional Industrial Intervenors.

On August 7, 1992, a Stipulation and Agreement (Stipulation) was filed
by the parties for Commission consideration. On August 13, 1992, a hearing was
held in which the Stipulation and the prefiled testimony was placed on the
record. All of the parties waived cross-examination and reading of the
transcript by the Commission.

Findings of Fact

The Missouri Public Service Commission, having considered all of the
competent and substantial evidence upon the whole record, makes the following
findings of fact:

On January 14, 1992, Laclede submitted tariffs reflecting increased

rates for gas service provided to customers in its Missouri service area. The



proposed tariffs were designed to produce an increase of $28,860,000 in charges
for gas services.

On August 7, 1992, the parties filed a Stipulation (Attachment A to
this Report and Order and incorporated herein by reference} which proposed to
settle all issues in this case. BAll of the parties are signatories to the
Stipulation with the exception of MRT, MoPIRG, OCAW, and the Additional
Industrial Intervenors, who nonetheless indicated that they do not oppose the
terms of the Stipulation. fThe Stipulation deals with four major issues: rate
design, post-retirement benefits other than pensions, a weatherization grant
pilot program, and the classification of a residential customer’s usage. The
Stipulation also outlines several other changes agreed to by the parties.

Rate Design

The Stipulation provides for an increase in Laclede’s overall Missouri
jurisdictional gross annual revenues of $13,500,000, exclusive of applicable fees
or taxes. The Stipulation alsc provides for some changes in Laclede’s rate
design. Currently, three separate divisional rates are charged in the General
Service and Seasonal Air Conditioning Service rate schedules. The Stipulation
would combine the separate divisional rates into one company-wide rate for each
rate schedule.

In addition, the Stipulation would set forth on each tariff sheet the
appropriate wholesale gas cost per therm included in the base tariff rates, and
would update Laclede’'s PGA Clause to bring base volumes to a current basis and
to restate the base wholesale gas costs and related factors to the wholesale
rates in effect on August 1, 1992,

Other changes proposed by the parties are designed to bring rates
closer to the cost of rendering service. The Stipulation proposes to increase

the monthly customer charge from $8.00 to §9.50 for residential customers and




from $10.00 to §$10.80 for commercial customers. The increase of the customer
charge accounts for $10.5 million of the $13.5 million overall increase.

The Stipulation also would establish a block rate for the General
Service rate schedule to provide one charge per therm of gas used to the first
65 therms used per month and a lower per therm charge applicable to usage in
excess of 65 therms, and would further establish a differential in nongas
commodity rates for usage during the summer months and winter months. The
current tariff charges for all therms used per month 41.688 cents, 43.064 cents
and 45.479% cents per therm, respective to the separate divisions. The proposed
tariff under the Stipulation would charge 39.324 cents per therm up to 65 therms
and 37.324 cents per therm in excess of 65 therms during the months of May
through October, and 41.824 cents per therm up to 65 therms and 39.824 cents per
therm in excess of 65 thermsrduring the months of November through April.

The Commission has considered these adjustments and finds that they are
reascnable. Although rates would be increased overall, some rates within the
design would be decreased. While the majority of the increase is centered in the
customer charge, such an adjustment brings rates closer to costs. The
fluctuation of rate increases in some areas and rate decreases in others is
caused by a rate shift designed to bring rates in line with costs. The
Commission finds that bringing rates closer to the cost of rendering service is
reasonable, and that the rate adjustments under the Stipulation is a reasonable
method of bringing rates to parity with costs.

Post-Retirement Benefits Other Than Pensions

The parties have also agreed that Laclede would account for the
difference between the estimated costs of post-retirement benefits other than
pensions (PBOP) as required by Statement of Financial Accounting Standards No.
106 (FAS 106) and the actual pay-as~you-go expenses thereof by establishing a

regulatory asset. The differential between the expense amount calculated under



FAS 106 and the pay-as-you-go amount would be booked to Uniform System of
Accounts No. 186, Miscellaneous Deferred Debits. The parties also agreed that
Laclede would defer additlonal costs associated with a legislated property tax
reclassification of certain personal property to real property. Such additional
cost would also be booked to Uniform System of Accounts No. 186, Miscellaneous
Deferred Debits. The Commission finds this accounting methed to be legitimate

and reasonable as it accurately reflects the burden on the customers for these

expenses.
Weatherization Grant Pilot Program
The parties have further agreed that Laclede would implement a low=~
income weatherization grant pilot program. The program is to consist of

waeatherization grants averaging 51,000 to approximately 125 randomly selected
low-income customers of Laclede. A randomly selected control group of nongrantee
low-income Laclede customers, not to exceed 100, is to be used for comparison
purposes to study the program’'s impact. The program is to be implemented within
two months after the effective date of this Report and Order and is to continue
for a period of two years, or until Laclede’s next rate case, whichever is latef.
Within two months of the program’s conclusion, Laclede is to file a report with
the Commission on program expenditures. Also, Laclede is to submit annual
reports to the Commission documenting the progress and effectiveness of the
program. Further, Laclede would monitor billing data of the program and control
group members for two years following the conclusion of the program and would
submit a follow-up report that evaluates the program’s effectiveness, The
Commisgsion finds that the proposed pilot program is designed to aid the public
in conserving energy and lowering their heating bills. The program will aliso
improve service to Laclede’s customers. Thus, the Commission finds that the

proposed pilot program is reasonable. Nonetheless, the Commission is of the




opinion that Laclede should file a copy of its program plan with the Commission
prior to initiating the pilot program.

Claggification Of A Residential Customer’s Usage

The parties further agreed to the adoption of the following tariff
provision:

Residential Customer. A custcmer who purchases gas service for
domestic use, including gas service delivered to a single family dwelling, or to
a single meter serving a multiple family dwelling consisting of four (4) or fewer
single family dwelling units, regardless of whether the customer is the ultimate
consumer of the gas service. A customer who purchases gas service for such a
dwelling while the dwelling is vacant shall be classified as a Residential
Customer. This definition is intended to satisfy the provisions of Section
144.030(23) RSMo, by establishing and maintaining a system and rate
classification of "residential” to cause the sales to residential customers under
any of the Company’'s tariffs to be considered as sales made for domestic use and
thus exempt from sales tax.

The Commission is currently hearing evidence and testimony on the issue
delineated in the proposed tariff provision in Case No. WO-92-142, In the matter
of the rate classification for multi-family dwellings with master metered
service. The Commission is of the opinion that it would be improper for it to
issue a decision regarding the proposed tariff provision while Case No. WO-92~
142 remains pending. Thus, the Commission will not approve, nor make a finding
concerning the preoposed tariff provision. The Commission is of the opinion that
Laclede should review the proposed tariff provision and its practice regarding
this issue in light of the Commission’s decision to be issued in Case No.
WO-92-142,

Other Agreements
Other changes proposed by the parties include:
(a) Increasing to $2 million from $1 million the minimum amount of

annual change. which will give rise to rate changes under the PGA

Clause;



(b)

(c)

(d}

(e)

(f)

(g9)

(h}

(i)

Expressly including cogeneration use 'in the determination of the
calculation of the large volume rate billing demand in a summer
month;

Clarifying the extent of the authority of Laclede to discontinue
the unauthorized use of gas by basic transportation service
customers;

Including sales service to transportation customers in Laclede’s
Emergency Curtailment Plan;

Monitoring the accuracy of the Trace meter reading devices
compared to actual inside meter readings and maintaining
documentation that will allow an evaluation of the reliability
and accuracy of such devices;

Specifying a time limit regarding adjustments to customer
billings;

Including in the tariff Laclede's existing disconnection
notification procedures;

Including in the tariff a provision regarding the obtaining of an
annual reading of all inside meters;

Including in the tariff a description of certain limitations on
Laclede’'s procedures to make Jjudgment modifications of
gquestionable meter readings; and

Eliminating from the tariff references to the various types of

gas mantle units in street lights.

Furthermore, in response to complaints expressed at the local public

hearings in this case, the parties have proposed to establish a new special meter

reading charge of $10 for nonaccess to a meter 21 days after a written request

for an appointment is mailed to a customer whose meter has not been read in nine

months or more.

The parties’ proposal includes: a refund provision if access




is obtained within 21 days of the date that the charge is billed; a limit of
three charges in any 12-month period; an explanatory notice to the customer; and
a waiver of the charge when the customer does not control access to the meter.
The parties also proposed to eliminate the $5 charge for meter reading by
appointment.

Laclede has alsc agreed:

(a) To determine which customers have gas space heating load and to
include those who do in future weather normalization;

(p) To provide data on water heating usage by random sampling from
extreme winter and summer years, and to work with Staff to
determine appropriate procedures for estimating and normalizing
ménthly water heating use; and

(c¢) To provide Staff by April 1, 1993, or before Laclede’s next
general rate case, whichever occurs first, with all actuarial
data necessary to perform a study of Laclede’s depreciation rates
for all Primary Plant Accounts.

The Commission finds these proposals to be reasonable. Improving
service to customers is in the public interest and these proposals are reasonable
methods of improving service to Laclede’s customers.

The Commission has reviewed the Stipulation agreed to by the parties
and finds that its provisions, except the provision concerning the classification
of a residential customer’s usage, are reasonable. The Commission further finds
that the Stipulation, excluding the provision concerning the classification of
a residential customer’s usage, is just and reasonable and should be approved.

Conclusions of Law

The Missouri Public Service Commission has arrived at the following

cenclusions of law:



The Commission has jurisdiction over this matter pursuant to Sections
386 and 393, RSMo 1986, as amended. The standard for Commission approval of the
Stipulation is whether it is just and reasonable.

The Commission may approve a stipulation of the issues in this case if
it finds that the stipulation is just and reasonable. The Commission has so
found and therefore concludes that the Stipulation, excluding the provision
concerning the classification of a residential customer’s usage, should be
approved. The Commission also concludes that Laclede should file tariffs in
compliance with the Stipulation and this Report and Order.

IT IS THEREFORE ORDERED:

1. That the Stipulation and Agreement filed in this case (Attachment
A), with the exception of the provision expressly and specifically excluded
herein, is hereby approved and adopted.

2. That the tariffs filed by Laclede Gas Company on January 14, 1992,
are hereby rejected.

3. That Laclede Gas Company is hereby authorized to file, in lieu of
the tariffs rejected in Ordered Paragraph 2, tariffs consistent with the
Stipulation and Agreement and this Report and Order, for service on and after
September 1, 1952.

4. That Laclede Gas Company shall file a copy of its plan for the

pilot program discussed herein prior to initiating the pilet program.




5. That this Report and Order shall become effective on September 1,

1992.
BY THE COMMISSION
Brent Stewart
Executive Secretary
(S EAL)

McClure, Chm., Mueller, Rauch,
Perkins and Kincheloe, CC.,
Cconcur.

Dated at Jefferson City, Missouri,
on the 21st day of August, 1992.
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ATTACHMENT r"a"

BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the matter of Laclede Gas Company )

for authority to file tariffs to } Case No. GR-92-165
increase rates for gas service in )
Missouri. )

STIPULATION AND AGREEMENT

on January 14, 19%2, Lacléde Gas Company ("Laclede")
submitted to this Commission tariffs reflecting increased
rates for gas service provided to customers in its Missouri
service area. The proposed tariffs contained a requested
effective date of February 14, 1992 and were designed to
produce an increase of approximately 6.7 percent
($28,860,000) in charges for gas services.

By Order dated February 11, 1992, the Commission
suspended the proposed tariffs and established a procedural
schedule for interventions, the prefiling of testimony and
exhibits, and hearings. By such Order and subsequent Order
issued May 1, 1992, the Commission also established notice
requirements and dates for local public hearings in the City
of St. Louis and St. Louis County, Missouri. On March 24,
1992, the Commission issued an Order granting the

applications to intervene filed by Mississippi River



Transmission Corpecration {"MRT");* Union Electric
Company ("UE"); American National Can Company, Anheuser-Busch
Companies, 1Inc., Chrysler Motor Corporation, Ford Motor
Company, MEMC Electronic Materials, -Inc., McDonnell Douglas
Corporation, Monsanto Company and Nooter Corporation
{collectively the "Industrial Gas Users"); 0.C.A.W., AFL-CIO
Gas Workers, Local 5.6 ("OCAW"); Missouri Public Interest
Research Group ("MOPIRG");* and Orchard Corporation of
St. Louis, Missouri, and Borden Pasta of St. Louis, Missouri
(collectively the "Additional Industrial Intervenors").?*
Local hearings were held in this proceeding on July 22,
1992. Pursuant to the procedural schedule established by the
Commission, a prehearing conference was convened on July 27,
1592, Laclede, the Commission Staff, the 0Office of the
Public Counsel and all parties granted intervention appeared
and participated at the prehearing with the exception of
MOPIRG and the Additional Industrial Intervenors. As a

result of the prehearing conference, the undersigned parties

("Parties") have reached the following stipulafions and
agreements:
1. Laclede shall be autherized to file revised gas

tariffs and rate schedules designed to produce an increase in

overall Missouri jurisdictional gross annual revenues of

'MRT, MOPIRG and the Additional Industrial Intervenors
have each stated that they do not oppose the terms of this
Stipulation and Agreement, but MRT, MOPIRG and the Additional
Industrial Intervenors will not be signatories hereto.



Thirteen Million, Five Hundred Thousand dollars ($13,500,000),
exclusive of any applicable license, occupation, franchise,
gross receipts taxes or other similar fees* or taxes.

2. The form of tariffs and rate schedules reflecting
this increase and allocating it among the existing rate
schedules and special contracts are set forth in Attachment 1
hereto. The actual compliance filing of such tariffs and
rate schedules shall be effective as soon as possible, but in
no event later than for service rendered on and after
September 1, 1992. The tariffs and rate schedules set out in
Attachment 1 hereto also reflect other agreements by the
Parties including agreed upon changes or additions to the
General Terms and Conditions for the provision of Gas Service
as well as revisions to Laclede's Purchased Gas Adjustment
("PGA") Clause. Without 1limiting the generality of the
foregoing, these agreements include:

(a) Setting forth on each rate tariff sheet the
appropriate wholesale gas cost per therm included
in base tariff rates.

(b) Updating Laclede's PGA Clause to bring base volumes
to a current basis and to restate the base
wholesale gas costs and related PGA factors to the
wholesale rates in effect on August 1, 1992 as set
forth on Fourth Revised Sheet No. 22 of Laclede's
tariff.

(c) Merging separate divisional rates that presently

exist in the General Service and Seasonal Air




(d)

(e)

(g)

(h)

(1)

Conditioning Service rate schedules into one
company-wide rate for each rate schedule.

The tariffs proposed by the parties in this matter
also include a number of rate design changes
intended to bring the rates closer to the cost of
rendering service.

Increasing the respective monthly customer charge
for service.

Establishing a differential in non-gas commodity
rates for the General Service class for usage
during the months of November through April, and
during the months of May through October,
respectively.

Establishing a second rate block for the General
Service rate schedule to provide one charge per

therm applicable to the first 65 therms used per

-month and a lower per therm charge applicable to

usage in excess of 65 therms.

Increasing to $2 million the minimum amount of
annual change which will give rise to rate changes
under the PGA Clause.

Establishing a new special meter reading charge of
$10 for non-access to a meter 21 days after a
written request for an appointment is mailed to a
customer whose meter has not been read in nine
months or more with: (a) a refund provision if

access is obtained within twenty-one calendar days



(1)

(k)

(1)

(m)

(n)

(o)

(P)

of the date that the charge is billed; (b) a
maximum of three charges in any twelve-month
period; (c) an explanatory notice to the customer;
and (d) a waiver of the qharge in circumstances
where the customer does not control access to the
meter.

Eliminating the $5 charge for meter reading by
appointment.

Including cogeneration use expressly. in the
determination of the calculation of the large
volume rate billing demand in a summer month.
Clarifying the extent of the authority of Laclede
to discontinue the unauthorized use of gas by basic
transportation service customers.

Adopting a tariff provision reflecting Laclede's
classification of a residential customer's usage,
in accordance with Section 144.030(23) RSMo. 1986,
as domestic use and thus exempt from sales tax.
Including sales service to transportation customers
in Laclede's Emergency Curtailment Plan.

Monitoring the accuracy of the Trace meter reading
devices compared to actual inside meter readings
and maintaining documentation that will allow an
evaluation of the reliability and accuracy of such
devices.

Specifying & e limit regarding adjustments to

customer billings.




(@) Including in the tariff existing disconnection
notification procedures.

(r) Including provisions regarding:

(i) the obtaining of an annual inside meter
reading of all inside meters; and

(i1) a description of certain 1limitations on
Laclede's procedures to make judgment
modifications of questionable meter readings.

(s) Eliminating references to the wvarious types of gas
mantle units in street lights.

The tariff schedules will continue to be subject to
adjustment by action of Laclede's Tax Adjustment Schedule and
Purchased Gas Cost Adjustment Schedule. Service will also be
subject to Laclede's transportation provisions and to the
General Terms and Conditions for Gas Service. The specific
prices, terms, and conditions of sefvice are shown on the
tariff schedules.

3. The Parties agree that the Commission's acceptance
of this Stipulation and Agreement authorizes Laclede:

(a) Commencing on October 1, 1993 to account for the
difference between: (1) the estimated costs of
post-retirement benefits, other than pensions
("PBOP"), as required by Statement of Financial
Accounting Standards No. 106 ("FAS 106"); and
{(2) the actual pay-as-you-go expenses thereof by
establishing a regulatory asset. The differential

between the expense amount calculated under FAS 106



(b)

and the pay-as-you-go amount shall be booked to
Uniform System of Accounts No. 186, Miscellaneous
Deferred Debits.

The Commission's acceptance of this Stipulation and
Agreement will represent its intent to allow
prudently incurred PBOP costs to be recovered in
service rates in the future on a pay-as-you-go
basié. PBOPs are legitimate and historically
approved costs of providing service and, absent
evidence that they are excessive or imprudently
incurred, they will be recovered by Laclede Gas
Company on a pay-as-you-go basis. Further, the
Commission will be expressing its belief that it is
probable that PBOPs capitalized as a regulatory
asset, as a result of adopting FAS 106, will
likewise be recovered in fétes.

To defer the additional costs associated with a
legislated property tax reclassification of certain
perscnal property to real property. Such
additional cost shall be booked to Uniform System
of Accounts No. 186, Miscellaneous Deferred Debits,
as a regulatory asset. The parties agree that the
Commission's acceptance of this Stipulation and
Agreement meets the requirements for creation of a
regulatory asset for this item as set forth in
Statement of Financial Accounting Standards No. 71,

Accounting for the Effects of Certain Types of



(a)

(b}

(c)

Regulation. Ratemaking treatment for the deferred
amounts will be determined at the time of the
Company's next general rate proceeding.

Laclede agrees:

To make a determination as to whether each of the
large commercial and industrial customers
classified as weather sensitive by Staff Witness
Ross in this proceeding have gas space heating
load. Laclede agrees to include those who do in
future weather normalization, and any additional
space heating customers subseguently classified
under the Large Volﬁme, Interruptible,
Transportation, or Special Contracts rates after
March 1, 1992 will also be analyzed for possible
inclusion on the same basis.

To provide data on water heating usage by random
sampling from extreme winter and summer years.
Staff will gather water temperature data for the
same sample period as measured at the Olive and
Ballas Street office of St. Louis County Water
Company . Laclede agrees to work with Staff to
determine appropriate procedures for estimating and
normalizing monthly water heating use.

To implement, and study the impact of, a low-income
weatherization grant pilot program ("Program")
developed in cooperation with the Commission Staff,

the 0ffice of the Public Counsel and any other



parties mutually agreeable to Laclede, the
Commission Staff and the 0Office of the Public
Counsel. The Program shall- consist of
weatherization grants averaging $1,000 ("Grants")
to approximately a total of one hundred twenty-five
{125) of Laclede's low-income customers
("Grantees") randomly selected to participate in
the Program. A randomly selected control group of
other, non-Grantee Laclede low-income customers
(which group shall not exceed 100) shall also be
used for comparison purposes to study the Program's
impact. The implementation of the Program shall
begin within two (2) months after the effective
date of the Commission Order approving this
Stipulation and Agreement and shall continue for a
period of two (2) vyears fﬁerefrom, or until the
filing with the Commission by Laclede of its next
general rate proceeding, whichever occurs later
("Program Period"). The cost of the Grants and the
actual costs incurred by Laclede in administering
the Program, which administrative costs are to be
reimbursed within limits (collectively the "Program
Expenditures"), shall be funded from utility
revenue received by Laclede in an annual funding
amount of $100,000 per each year of the Program
Period and pro rata for any such partial year

("Program Funds"). Within two (2) months of the



(d)

conclusicn of the Program Period, Laclede shall
file a report with the Commission accounting for
the Program Expenditures, which report will be
subject to audit-for accuracy and prudence by the
Commission sStaff and the 0Office of the Public
Counsel. At the conclusion of the Program Period,
to the extent that the total Program Funds received
exceed the total costs of Grants plus the lesser
of: (a) actual administrative costs incurred by
Laclede; or (b) ten percent (10%) of the overall
Program Period Program Funds, the amount of such
excess shall be refunded to Laclede's customers or
otherwise utilized for weatherization purposes as
directed by the Commission. Laclede will be
reimbursed for its actual administrative costs ;n
the amount of such costs or 10% of the Program
Period Program Funds, whichever is less. Laclede
will submit annual reports to the Commission that
document the progress and effectiveness of the
Program. Laclede will monitor the billing data of
the Program and control group members for two (2)
years following the end of the Program and will
utilize such information to prepare a follow-up
report that evaluates the Program's effectiveness.
To provide Staff on or before April 1, 1993, or
before the filing of Laclede's next general rate

case, whichever occurs first, with all actuarial
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data necessary to perform a study of Laclede's
depreciation rates for all Primary Plant Accounts.
Such data shall utilize an accounting data base as
of September 30, 1992. Laclede will cooperate with
Staff in the conduct of any depreciation study of
Laclede's property by Staff, which study shall be
concluded on or before July 1, 199%4. Laclede shall
continue to use its last Commission-approved
depreciation rates until otherwise ordered by the
Commission.

5. The parties agree that allocation of purchased gas
costs among Laclede's wvarious rate classes may be reviewed in
Laclede's upcoming Actual Cost Adjustment filing in October
1992. The parties may, during the pendency of the ACA case,
propose changes to Laclede's PGA clause to facilitate any
proposed changes as a result of the review; however, Laclede
is under no obligation to accept such proposals.

6. The prefiled direct testimony, schedules, exhibits
and minimum £filing requirements submitted by Laclede,
Commission Staff, Office of Public Counsel, UE and the
Industrial Gas Users shall be received into evidence without
the necessity of their respective witnesses taking the stand.

7. This Stipulation and Agreement represents a
negotiated dollar -settlement for the sole purpose of
disposing of this case, and none of the signatories to this

Stipulation and Agreement shall be prejudiced or bound in any
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manner by the terms of the Stipulation and Agreement in any
other proceeding, except as otherwise specified herein.

8. None of the signatories to this Stipulation and
Agreement shall be deemed to have approved or acquiesced in
any ratemaking principle or any method of cost determination
or cost allocation underlying or allegedly underlying this
Stipulation and Agreement and the rates provided for herein.

S. In the event the Commission accepts the.specifid
terms of this Stipulation and Agreement, the signatories
waive their respective rights to cross-examine witnesses,
their respective rights to present oral argument and written
briefs pursuant to Section 536.080.1 RSMo. 1986; their
respective rights to the reading of the transcript by the
Commission pursuant to Section 536.080.2 RSMo. 1886; and
their respective rights to judicial review pursuant to
Section 386.510 RSMo. 1986.

10. This Stipulation and Agreement has resulted from
extensive negotiations among the signatories and the terms
hereof are interdependent. 1In the event the Commission does
not approve and adopt Paragraphs 1 through % of this
Stipulation and Agreement in total, or in the event the
revised tariffs do not become effective in accordance with
the provisions contained herein, the Stipulation and
Agreement shall be void and no signatory shall be bound by
any of the agreements or provisions hereof.

11. The. Staff shall have the right to file with the

Commission a summary of the provisions of the Stipulation and
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Agreement and to provide to the Commission whatever further
explanation the Commission requests. The summary shall not
become a part of the record of this proceeding and shall not
bind or prejudice the staff in any future proceeding or in
this proceeding in the event the Commission does not approve
the Stipulation and Agreement. The contents of the summary
provided by sStaff are its own and not acquiesced in or
otherwise adopted by the other signatories to the Stipulation
and Agreement, whether or not the Commission approves and
adopts this Stipulation and Agreement.

Respectfully submitted,

STAFF OF THE MISSOUR
PUBLIC SERVICE 2OMMISSION

LACLEDE GAS COMPANY

M/éﬁwﬁ

Gerald T. McNeive,'’
m M. Shansey Richard W. French
B. Witte

Staff of the Missouri Public Laclede Gas Company

Service Commission 720 Olive Street
P.0O. Box 360 Room 1528

Jefferson City, MO 65102 St. Louis,, MO 63101
314-751-8703 314-342-0513

OFFICE OF THE PUBLIC COUNSEL AMERICAN NATIONAL CAN

; a!/..f%//fﬂj . V”ﬁ(’ ,é///ZK

Douglas E. Micheel ‘RObert C. Johnson /(//
Arthur L. Smith

Diana M. Schmidt

Office of the Public Counsel Peper, Martin, Jensen, Maichel

P.O. Box 7800 & Hetlage
Jefferson City, MO 65102 720 Olive St., 24th Floor
314-751-1304 St. Louis, MO 63101

314-421-3850
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UNION ELECTRIC COMPANY 0.C.A.W., AFL-CIO GAS
WORKERS, LOCAL 5.6

William M. Franz
Sharon Ballin

Union Electric Company Franz & Franz, P.C.
1901 Chouteau Avenue 721 Olive Street
P.0O. Box 149 Suite BOO0

St. Louis, MC 63166 St. Louis, MO 63101
314-554-2156 314-231-2200

CERTIFICATE OF SERVICE

I hereby certify that copies of the foregoing have been
mailed or hand-delivered to all parties of record on this 7th

day of August, 1992,
M/é‘ﬂmﬁ

Gerald T. McNeive, Jr.
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GENERAL SERVICE

Avajlability - This rate schedule is available for all gas service rendered Dby
the Company, including space heating service.

Rate - The monthly charge shall consist of a customer charge plus a charge
for gas used as set forth below:

Customer Charge - per month

Residential $9.50
Commercial and Industrial $10.80
Summer Winter

{May-QOct.}) {Nov.-Apr.}

Charge For Gas Used - per therm
For the first 65 therms used per month 39.324¢ 41.824¢
For all therms used in excess of 65 therms 37.324¢ 39.824¢

Minimum Monthly Charge - The Customer Charge.

Purchased Gas Adjustment - The charge for gas used as specified in this sched
ule shall be subject to an adjustment per therm for increases and decreases
in the Company's cost of purchased gas, as set out on Sheet No. 29. The
apove tariff rates are based on wholesale gas rates which produce a system
average gas cost of 28.48%¢ per therm.

Late Payment Charge - Unless otherwiée required by law or other regulation,
1.5% will be added to the outstanding balance of all bills not paid by the
delinquent date stated on the bill. The late payment charge will not be
applied to amounts being collected through a pre-arranged payment agreement
with the Company that is kept up-to-date.

yaar
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SEASONAL AIR CONDITIONING SERVICE

Availability - This rate schedule is available for all gas service to air
conditioning customers during the six consecutive billing months of May through
October, provided that the gquantity of gas used during such period for air
conditioning purposes is at least twice the quantity of gas used for all other
purposes during such period. All gas used by the customer for the balance of
the year shall be billed under the General Service rate.

Rate - The monthly charge shall consist of a customer charge plus a charge
for gas used as set forth below:

Customer Charge - per month
Regidential $9.50
Commercial and Industrial $10.80

Charge For Gas Used - per therm
For the first 65 therms used per month 34.405¢

For all therms used in excess of 65 thermsa 32.405¢

Minimum Monthly Charge - The Customer Charge.

Purchased Gas Adjustment - The charge for gas used as specified in this sched-
ule shall be subject to an adjustment per therm for increases. and decreases in
the Company's cost of purchased gas, as set out on Sheet No. 2%. The above
tariff rates are based on wholesale gas rates which produce a system average
gas cost of 23.570¢ per therm.

Late Payment Charge - Unless otherwise required by law or other regulation,
1.5% will be added toc the outstanding balance of all bills not paid by the
delinquent date stated on the bill. The late payment charge will not be
applied to amounts being collected through a pre-arranged payment agreement
with the Company that is kept up-to-date.
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LARGE VOLUME SERVICE

Availability - Service under this rate schedule is available for qualifying
firm gas uses including cogeneration and for boiler plant use where gas ls the
exclusive boiler plant fuel. Service under this rate schedule is available to
customers contracting for separately metered gas service for a minimum term of
one year with a billing demand equal to, or greater than, 250 therms and an
annual usage equal to, or greater than 60,000 therms.

Rate - The monthly charge shall consist of a customer charge, a demand charge,
and a commodity charge as set forth below:

Customer Charge - per month $400

Demand Charge - per billing demand therm 45¢

Commodity Charge - for all therms used per month - 29.710¢
per therm

Minimum Monthly Charge - The Customer Charge plus the Demand Charge.

Terms of Payment — Customer's monthly bills will be computed at both the net
and gross rates. Gross rates will be two percent (2%) higher than net rates.
The net bill is payable on or prior to due date stated thereon. After this
date, the gross bill is payable.

Purchased Gas Adjustment - The charge for gas used as specified in this sched-
ule shall be subject to an adjustment per therm for increases and decreases in
the Company's cost of purchased gas, as set out on Sheet No. 29. The above
tariff rates are based on wholesale gas rates which produce a system average
gas cost of 28.489¢ per therm.
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LARGE VOLUME SERVICE (Continued)

Determination of Biliing Demand

For purposegs of determining the billing demand under this Large Volume
Service rate Schedule, the billing months of November through March shall be
considered winter months; all other billing months shall be considered summer
months. The billing demand for any winter month shall be the maximum use in
therms during any consecutive period of 24 hours in such month. The billing
demand for any summer month shall be one-half of the maximum use in therms
during any consecutive period of 24 hours in such month (where gas is used for
air conditioning and/or cogeneration, and the maximum monthly guantity of gas
so used ig at least egual to the maximum amount used for all other purposes,
the billing demand for a summer month shall be one-third of the maximum use in
therms during any consecutive period of 24 hours in such month}.

The Company will normally compute the maximum use in therms during any
consecutive period of 24 hours in any billing month as 1/20th of the number of
therms used during such billing month, adjusted to a base monthly billing
pericd of 30 days, but the Company may determine such maximum use by meters.

Notwithstanding the foregoing provisions, the billing demand for any
winter or summer month shall not be less than the greater of (a) 250 therms,
or (b) the highest billing demand for any of the last preceding eleven
months. If the gas service was furnished under any other rate schedule in
effect during any of said preceding months, for the purpose of this paragraph,
use under such other rate schedule shall be treated as if this Large Volume
Service Rate applied thereto.

Notwithstanding any of the foregoing provisions, in the case of a new
customer whose first billing month is a summer month, the entire maximum use
in therms during any consecutive period of 24 hours (instead of one-half cr
one-third thereof} shall be used in computing the billing demand for each
summer month prior to the first winter month, but in such case the Company
will, promptly after the end of the last winter month of the first winter,
make an adjustment of the billing demand by assuming that the highest actual
billing demand for a winter month had occurred in the last month of the
previous winter, and the Company shall make any refund to such new customer
called for by such adjustment, but such adjustment shall not operate to
increase any previous bill of such new customer. This provisiocn as to new
customers is included to avoid the necessity of making estimates of future
demand.
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INTERRUPTIBLE SERVICE

Under certain conditions, and from time to time, the Company has excess
gas to sell. When the Company has such gas available for resale, it will
make short-term contracts for the sale thereof.

Availability - This rate schedule is available to customers contracting for
separately metered interruptible gas service for a minimum term of one year

with a demand equal to, or greater than, 10,000 cubic feet per hour.

Net Rate - The monthly charge shall consist of a customer charge and a commod-
ity charge as set forth below:

Customer Charge - per month $400
Commodity Charge
First 100,000 therms - per month - per therm 29.852¢
Over 100,000 therms - per month - per therm 28.413¢

Charge For Gas Used During Interruption

All gas used during any period of interruption -
per therm 58.473¢

Minimum Monthly Charge - The Customer Charge.

Purchased Gas Adjustment - The charge for gas used as specified in this sched-
ule shall be subject to an adjustment per therm for increases and decreases in
the Company's cost of purchased gas, as set out on Sheet No. 29. The above
tariff rates are based on wholesale gas rates which produce a system average
gas cost of 23.570¢ per therm.

Late Payment Charge - Unless otherwise regquired by law or other regulation,
1.5% will be added to the outstanding balance of all bills not paid by the
delingquent date stated on the bill. The late payment charge will not be
applied to amounts being collected through a pre-arranged payment agreement
with the Company that is kept up-to-date.
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GENERAL L.P. GAS SERVICE

Availability - This rate schedule is available for L.P. gas service to
<hose customers located in subdivisions in the Company's certificated area
where natural gas is not available, where the subdivision developer is
willing to construct the subdivision so as to make it fully adapted to such
service and the later conversion to natural gas and where a central L.P.
gas system is determined by the Company to be feasible.

Rate - Customer Charge - per month $8.50
For all gallons used per month - per gallon 55,308¢

Minimum Monthly Charge - The Customer Charge.

Purchased Gas Adjustment

{Aa) The above charges shall be subject toc an adjustment per gallon by
the amount by which the price paid by the Company for L.P. Gas is above or
below a basic price of 43.21¢ per gallon. Such adjustments shall be fully
effective concurrent with any changes in the Company's Purchased Gas Adjust-
ment factors for natural gas service and materials supporting such L.P. Gas
Adjustments shall be included in the Company's PGA filings with the Commiesion.

(B) Whenever the actual prices paid by the Company for L.P. Gas differ
from the price upon which its then effective adjustment is predicated, the
amount of increased or decreased L.P. Gas cost resulting from such difference
in price shall be debited or credited to a Deferred Purchased L.P. Gas Cost
account. The cumulative balance of such deferred account entries for the
same periods set out in Paragraphs C. 3 and C. 4 of the Company's PGA Clause
shall be divided by the estimated amount of L.P. Gas gallons to be sold
during the succeeding 12 billing months beginning with November and the
" resulting deferred cost per gallon shall be applied as a Deferred L.P. Gas
Adjustment for said succeeding 12 billing months and shall increase or
decrease the adjustments determined pursuant to Paragraph A hereof. All
increases or decreases in charges resulting from the deferred adjustment
shall be appropriately recorded in the Deferred L.P. Gas Cost account.

The current level of the adjustment factors described in (A} and (B)
above are set out on Sheet No. 29.

Late Payment Charge - Unless otherwise required by law or other regulation,
1.5% will be added to the outstanding balance of all bills not paid by the
delinguent date stated on the bill. The late payment charge will not be
applied to amountsg being collected through a pre-arranged payment agreement
with the Company that is kept up-to-date.
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UNMETERED GAS LIGHT SERVICE

Availability - This rate schedule is available, subject to the special
provisions included herein, to customers who contract for service thereunder
for a minimum term of one year for unmetered gas tc be used solely for the
continuous coperation of gas lights.

Rate

Customer Charge - $3.00 per month

For lights equipped with mantle units with an hourly input rating of 23
cubic feet or less per mantle unit:

Each initial mantle unit per light - $8.40 per month
Each additional mantle unit per light - $7.09 per month

For open flame lights or lights equipped with mantle units with an
hourly input rating in excess of 3 cubic feet per mantle unit:

First 3 cubic feet of hourly input rating per light
- $8.40 per month
Each additional 3 cubic feet of hourly input
rating or fraction thereof per light - §$7.09 per month

Purchased Gas Adjustment - The charge for gas used as specified in this
schedule shall be subject to an adjustment per therm for increases and
decreases in the Company's cost of purchased gas, as set out on Sheet No. 29;
and such adjustment per therm shall be applied on the basis of an average
consumption of 19.7 therms per month per mantle unit. The above tariff rates
are based on wholesale gas rates which produce a system average gas cost of
28.489¢ per therm.

Late Payment Charge - Unless otherwise required by law or other regulation,
1.5% will be added to the outstanding balance of all bills not paid by the
delinquent date stated on the bill. The late payment charge will not be
applied to amounts being collected through a pre-arranged payment agreement
with the Company that is kept up-to-date.
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AMENDMENT TO GAS SALE CONTRACTS

LB R )

Charges for gas service rendered by Laclede Gas Company to various cus-
tomers pursuant to gas sales and transportation contracts on file with the
Missouri Public Service Commission are hereby amended as follows:

Southwestern Bell Telephone Company - contract dated August 17, 1982, as

amended.
Base Monthly Charge $390
Monthly Demand Charge - per billing demand therm per month 32¢
Base Commodity Charge - per therm 31.375¢

Special Partial Requirements Large Volume Gas Contracts

Customer Charge - per month $400
Demand Charge -~ per billing demand therm 45¢
Base Commodity Charge - per therm 29.710¢

Purchased Gas Adjustment — The charge for any gas sales pursuant to the abov
contracts shall be subject to an adjustment per therm for increases and de- j
creases in the Company's cost of purchased gas, as set out on Sheet No. 29.
The above tariff rates are based on wholesale gas rates which produce a
system average gas cost of 28.489¢ per therm.
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BILLING OF LICENSE, OCCUPATION, CR
OTHER SIMILAR CHARGES OR TAXES

There shall be added to the Custcmer's bill, as a separate item, an
amount equal to any license, occupation, or other similar charge or tax
now or hereafter imposed upon the Company, whether imposed by ordinance
or franchise or otherwise, applicable to gas service by the Company to
the Customer.

Where such charge or tax is imposed as a percentage of gross or net
receipts or revenues from sales of gas, the amount of such charge or tax
applicable to gas service to a Customer shall be determined by applying
the rate imposed by the taxing authority.

Where such charge or tax is not imposed as a percentage of gross or
net receipts or revenues from sales of gas, the amount of such charge or
tax applicable to gas service to a Customer shall be determined by divid-
ing the amount of the tax or charge applicable to the billing month by
the number of Customers of the Company within the jurisdiction of the
taxing authority billed during the previous billing month.

Where more than one such charge or tax is imposed by a taxing auth-
ority, the total of such charges or taxes applicable to a. Customer may
be billed to the Customer as a single amount.

Charges or taxes referred to in this schedule shall in all
instances be billed to Customere on the basis of Company rates effective
at the time of billing. There shall be returned or credited to
Customers, in accordance with the Purchased Gas Adjustment Clause
contained in Sheet Nos. 15 through 22, inclusive, that part of such
charges or taxes which is collected from Customers but is not paid by
the Company to taxing authorities because of refunds which the Company
may receive and subsequently does receive from the Company's suppliers
and which refunds are returned or credited to the Company's Customers.
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A. Current Purchased Gas Adjustments (Continued)

by the total sales volumes specified in Paragraph E. The rate per
therm sc determined shall be rounded tc the nearest .001¢ per
therm. The current annual commodity related cost of purchased gas
shall be calculated by multiplying the most recent FERC authorized
commodity related rate(s) times the total commodity related
purchase volumes specified in Paragraph E.

e. The per therm take-or-pay gas cost component shall be
determined by dividing the current annual take-or-pay related cost
of purchased gas by the total sales and transportation volumes
gepecified in Paragraph E. The rate per therm so determined shall
be rounded to the nearest .001¢ per therm.

2. The factors determined in Paragraph 1 c. and Paragraph 1 e. shall bﬂ
applicable to transportation customers pursuant to Sheet No. 34 of the
Company's Large Volume Transpeortation and Sales Service as "Pipeline
Demand Costs - per therm" and "Take-or-Pay Related (TOP) Cost - per
therm," respectively. For informational purpeses, such charges shall
also be set forth at the bottom of Sheet No. 29.

3. No new CPGA will be submitted unless the aggregate increase or
decrease in annualized gas costs computed in accordance with Paragraph 1
above represents an aggregate current lncrease or decrease of more than
$2,000,000 from the previous CPGA computation which resulted in the
previously effective CPGA.

4. The CPGA for firm sales and the CPGA for seasonal and interruptible
sales shall be set forth on Tariff Sheet No. 29 to be filed with the
Commission and shall remain in effect until the next CPGA becomes
effective hereunder, or until retail rates (or the fixed test period
purchase and sales volumes) are otherwise changed by order of the
Commission. Each CPGA made effective hereunder shall cancel and
supersede the previously effective CPGA and shall be the CPGA to be
effective thenceforth.

5. The amount of each customer's bill shall include a CPGA charge which
ghall on a net basis be the product of (a) the CPGA per therm applicable
to the sales classification as set forth in Tariff Sheet No. 29 and (k)
the total therms used in each billing period.

6. The resulting increases or decreases in charges for gas service
resulting from an increase or decrease in the CPGA shall be effective on
a pro-rata basis beginning with the effective date of the revised Tariff
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£. STANDARD VOLUMES, BASIC RATES AND GAS COSTS.
THE FOLLOWIKG STANDARD VOLUMES, BASIC RATES AND GAS COSTS SHALL BE USED
FOR PURPOSES OF PARAGRAPH A. NEREOF:
THERMS
FIRM SALES 902,756,045
SEASONAL & INTERRUPTIBLE SALES 10,763,942
TOTAL SALES 913,519,987
FIRM TRANSPORTATION 50,610,249
BASIC TRANSPORTATION 87,089,877
AUTHORIZED OVERRUN 1,373,775
TOTAL SALES AND TRANSPORTATION 1,052,%93,888
EE 1
TOTAL PURCHASES 937,053,764
BASIC WHOLESALE RATES IN EFFECT AUG 1, 1992
MRT RATE SCHEDULE CD-1
D-1 DEMAND $5.988 PER MMBTU OF CONTRACT DEMAND
COMMODITY $2.3105 PER MMBTU OF GAS PURCHASED
GRI SURCHARGE $0.0147 PER MMBTU OF GAS PURCHASED
ANNUAL CHARGE ADJUSTMENT $0.0024 PER MMBTU OF GAS PURCHASED
FIXED TAKE-OR-PAY RELATED CHARGES  ($268,829) PER MONTH
GAS COST PER THERM
VOLUMES SEASONAL &
cosT (THERMS) FIRM INTERRUPTIBLE
'BASE GAS COST
D-1 DEMAND 7,831,920 MMBTU $46,897,537  953,366,29% $0.04919 $0.00G00
COMMODITY RELATED CHARGES
COMMOD I TY 216,506,271
GR1 SURCHARGE 1,377,469
ANNUAL CHARGE ADJUSTMENT 224,893
s/1 218,108,633 913,519,987 0.238756 0.23876
FIXED TAKE-OR-PAY RELATED CHARGES (3,225,948) 1,052,593,888 -0.00306 -0.00306
TOTAL $261,780,222 $0.28489 $0.23570

DATE or m“ L L L L P P R R L Ly Y IT Y]
‘monih day year

er 1

DATE EFFECTIVE.. SSRtember 1, 1992
moath day

TaAr

mUED BY (1] l..‘."‘.l"..mﬂ!'lll.lll. '..I..D.IIl.......lu“.Il.’.llllll..-l.l CARLETTIRTTITLY SR YT TL Y P Y L R LT L Ny R Ly Ny R R Y YR I e
o&n wtla



P.S.C. MO. No. 5 Consolidated, Ninety-Third Revised Sheet No. 29

CANCELLING P.S.C. MO. No. 5 Consolidated, Ninety-Second Revised Sheet No. 29

Laclede Gas Company Refer to Sheet No. 1
||||| -l11lo.tl.oo'Nc;;l.llol;nntt-lu-t.&:;;a;;-‘;;!;!‘llll.ll';;tl!.lﬂ..’l.!"i ’0' [ITTIT LI IR TR YL NI TR IS ]) 'l..'l....l:'il:;';‘.a;;“.l..ll'lllllll...lll'll
to-o------------.S’cr{tblct't..dF RJ—T-A'S..........".'

LR R R R I N B B I I B S PR R R I S T A I R U R I SN I A R ]

PURCHASED GAS ADJUSTMENT CLAUSE

Adjustment Statement

In accordance with the Company's Purchased Gas Adjustment Clause
contained in Sheet Nos. 15 through 22, inclusive and the Company's Purchased
L.P. Gas Adjustment Clause contained on Sheet No. B, the following adjustments
per therm or per gallon, where applicable, will become effective on and after
the effective date of this tariff.

Total
Current Adjust-

Sales Classification PGA ACA Refund ment
Firm . 0.000¢ 1.562¢ (2.363¢) ({0.801¢)
Seasonal & Interruptible 0.000¢ 1.617¢ (-337¢) 1.280¢
L.P. (5.501¢) (9.199¢) -— (14.700¢)

Firm Gas Service is rendered under General Service Rate (Sheet No. 2),
the Large Volume Service Rate (Sheet No. 5), the Unmetered Gas Light Service
Rate (Sheet No. 9), and all special contracts for firm service.

Seasonal and Interruptible Service is rendered under the Seascnal Air
conditioning Service Rate (Sheet No. 4), and the Interruptible Service Rate
(Sheet No. 7).

L.P. Gas Service is rendered under the General L.P. Gas Service Rate
(Sheet No. 8).

Additional Transportaticn Charges and Refunds

Pipeline
Transportation Customer Groups TCP Demand Refund
Firm (.306¢) 4.919¢ {(1.960¢)
Basic - Firm Sales Prior to
November 15, 1989 {.306¢) - {0.006¢)
Basic - Other {.306¢) - (0.005¢)

The above Current PGA Factors are based on wholesale pipeline gas cost
levels, per therm, which include TOP and Pipeline Demand.
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RECONNECTION CHARGES

Charges for reconnection of service as described in Rule No. 15, page
R-13 of this tariff, shall be as follows:

(A) Residential customer - $43
(B) Commercial or industrial customer, the greater of:
(1) The applicable charge set ocut in (A) above; or
{2) A charge that is egqual to the actual labor and material
costs that are incurred to complete the disconnection and
the reconnection of service.

{C}) Residential, commercial, or industrial customer whose service
pipe was disconnected and/or whose meter was removed by reason of
fraudulent use or tampering, the greater of:

(1) The applicable charge set out in (A) or (B) above; or
(2) A charge that is equal to the actual labor and material
costs that are incurred in the removal of the meter or

disconnection of the service pipe and the reinstallation
of the meter or the reconnection of the service pipe.

METER READING NON-ACCESS CHARGE

The charge for non-access as described in Rule No. 22, page R-26 of this
tariff, shall be as follows:

Charge For NON-ACCEBES. .« « « « « o + = o + + « « « « & « »8$10
DATE OF 188UE ... reeenagsrsensensesassrsseens DATE BFPECTIVE...S€RLember, 1., 1992
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COLLECTION TRIP CHARGE

The collection trip charge as described in Rule No. 23, Page R-26, of
this tariff shall be as follows:

Collection Trip Charge - 59

DATE OF IBSUE wouveoveresesessssessissmegesssnsssssssssasassen DATE ErFEcTIVR.. SeRtember 1, 1992 .
. month aﬂ year

month hv year

IBSUED BY uuu----nlluuc;;o.u-‘cin.w-...n.-nnouuuo-oo!o-un--u-i-é-.l.ou-ouuu"uuuono-nun....“nuu-ou-oun.onnucuuu-u LI IIILLY]




P.S.C. MO. No. 5 Consolidated, Second Revised Sheet No. 33

CANCELLING P.S.C. MO. No. 5 Consolidated, First Revised Sheet No. 33

...................La.c.l.ﬁﬁﬁ...%auggmpoﬁmuu........m.. ’ 'ot -ooc10....§§u§%£nnt;g"t§£gg'§"“b‘]‘(?".""l""'..""""""'
Nume of losuing Corpomtton or Mualcipality Commualty, Towa & City

|u---n-ccoliil-SCHEaDULEIlOFomoTEsoIollllll.oltoil

M A N N N N I N A N N Y R R R R T E E N O I AR

the DSQ shall be at the Company's sole discretion on an "as available"
basis. On any day, a Customer may be ordered to limit its use of
natural gas to the DSQ. When such limitation order is in effect, the
Customer will be billed an unauthorized use charge for all natural gas
used in excess of the DSQ, but the existence of such charge does not
entitle the customer to the delivery cr use of such gas in excess of the
DSQ, and the Company may lock the customer's meter or take other
appropriate steps tc discontinue such unauthorized use.

Customers who elect to receive Basic Service and who
subsequently request a change to Firm Service hereunder or to firm
sales service under a filed sales rate schedule shall make written
application for such change. The Company may grant such reguests
only if (i) in the Company's scle judgement, sufficient gas supplies
can be obtained by the Company and (ii) the Customer pays to the
Company the additional pipeline demand gas cost charges referred to
in Section C below under Additicnal Transportation Charges which
would have been applicable to the Customer if the Customer had
received Firm Service during the lesser of (a) the period for which
the Customer received Basic Service, or (b) the preceeding twelve
months. Such additional demand gas cost charges received by the
Company shall be credited to the Company's deferred gas cost account
described under its Purchased Gas Adjustment Clause.

Firm Service - The Company will transport and deliver Customer-
owned gas up to the Customer's DSQ and will provide sales gas in
excess of the DSQ up to the currently effective Billing Demand.
2. In no event shall the Customer's DSQ exceed the Customer's contracted
for billing demand except as permitted under the Authorized Overrun
provisions set forth under Section B(S5) hereof.

3. In the event servicé curtailments are reguired because of distribution
capacity constraints on the Company's system, the Company shall not
discriminate between transportation and sales customers for purpcses of
determining the order and priority of such curtailments.

4. In the event the supply of natural gas available to the Company in any
area ig less than the amount required tc meet the need of all customers in
the area, the Company shall have the right to: (1) purchase the natural
gas supplies owned by, or purchased on behalf of, any of its
transportation customers to the extent (a) the Company implements
curtailment of natural gas service to customers pursuant to Step 4 of
the Emergency Curtailment Plan contained in Sheets R24 and R25 of the

Company's
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Tariffs and (b} such gas is available for delivery to the Company
under the terms of an existing transportation service arrangement;
or (2) temporarily suspend gas transportation hereunder. The
Company's right to purchase gas owned by a customer shall be
exercised by the Company only after the Company has exhausted
reasonable efforts to obtain the necessary gas supplies from other
sources. Such right shall terminate once the gas supplies
available to the Company from other sources are sufficient to servd
the needs of the higher priority customers on whogse behalf the
purchase of customer-owned gas by the Company was made. The price
to be paid by the Company for gas purchased under this provision
ehall be equal to the Customer's then current thermally equivalent
cost of alternate fuel, or the then current thermally equivalent
cost of #2 fuel oil as posted in The 0il Daily newspaper for the
St. Louls area, whichever cest is the lowest.

5. Authorized Overrun Provision - When requested by the Customer, and
authorized by the Company in its sole discretion, the Customer's
DSQ on any day may be increased to a level not to exceed 110% of
the currently effective billing demand, without causing an increas
in such billing demand.

C. RATES

The monthly charge shall consist of the charges set forth below:

Customer Charge — per MONth .icsceevnsrccccrasonrvanes $700
Reservation Charge - per billing demand them ........ 45¢
Transportation Charge - per thegm transported ........ 1.221¢
Commodity Charge - per therm B0ld ......verornverncesns 29.710¢
Storage Charge-per therm for any full or partial month 0.50¢
Authorized Overrun Charge - per therm transported..... 3.709¢

Minimum Monthly Charge - The sum of the Customer Charge and the Demand
Charge.

additional Transportation Charges - For all therms transported on either
Basic or Firm Service, the Transportation Charge and Authorized Overrun
Charge shall be increased to include the currently effective level of
any take-or-pay related (TOP) charge per therm as set out on Sheet No.
29, For Firm Service, the Transportation Charge shall be further
increased to include the then currently effective level of the pipeline
demand gas cost per therm as set out on Sheet No. 29. Such additional
transportation charges shall be included in the determination of gas
cost revenue recovery described in Section C of the Company's Purchased
Gag Adjustment Clause.
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Determination of Billing Demand The billing demand for each month shall
be the greater of a) the Customer's contracted for billing demand or b)
the maximum amount of gas (in therms) transported and/or purchased during
any consecutive period of 24 hours during the months of November through
March when the Company has restricted Basic Service deliveries to the DS5Q.
Notwithstanding the foregoing provisions, the billing demand for any month
shall not be less than the highest billing demand for any of the last
preceding 11 months.

Purchased Gas Adjustment (PGA) The charge for all therms sold to the
Customer shall be subject to an adjustment per therm for increases and
decreases in the Company's cost of purchased gas applicable to Firm Rate
Schedules, as set out on Sheet No. 29. The commodity charge per therm
sold as specified in this rate schedule is based on wholesale gags rates
which produce a system average gas cost of 28.48%¢ per therm.

Unauthorized Use Charge On any day, the Company may order a Customer
contracting for Basic Service to limit its use to the DSQ. When such
limitation order is in effect, the Customer will be charged an unauth-
orized use charge of $1.00 per therm for all gas used in excess of the
DSQ. This unauthorized use charge is in addition to the other applicable
charges set forth herein, and is subject to the service discontinuance
rights of the Company set forth under Section B(l) hereof.

D. TERMS AND CONDITIONS

1. DEFINITIONS

The following terms when used in this tariff, in the Contract and in
transactions relating to such tariff or contract shall have the following

meanings:

1.1 A "day” shall be a period of twenty-four (24) consecutive hours
commencing at seven o'clock (7:00) a.m. Central Standard Time ("CST").

1.2 A "month" shall be a period of one calendar month commencing at seven
o'clock (7:00) a.m. CS8T on the first day of such month.

1.3 A "year" shall be a period of three hundred sixty-five (365) consecu-~
tive days commencing and ending at seven o'clock (7:00) a.m. CST, provided
that any such year which contains the date of February 29 shall consist of
three hundred sixty-six (366) consecutive days.

September 1, 1992
DATB o’ mm u'l.'!;;“.l'.lill.l“tw.—liicotioi;-‘mll.. mn !"m ICIIIIPDCDII.&I'I.‘..I.I 'l&,“l'.lllll |||||| [(YEXTINL]

FOAT

1B8UED [ T LT T T P sessssrcssansne sezsen resssrares
BY mams of oiioe B [ ") sddrem



P.S.C. MO. No. 5 Consolidated, Second Revised Sheet No. R-2

CANCELLING P.S.C. MO. No. 5 Consolidated, First Revised Sheet No. R-2

Laclede Gas Company Refer to Sheet No. R-1

Lk L L L T T R X L L L L R L b L e L LS '°' [Ty ey P LT TR LT T L TR S ot d ke bl el

Name of Carpomtion sr Musicdpeality Ceommuaity, Town er City

L R R N I N R R R I N R I N R R R R I A B A I I LR AT BRI B NI R

. seresnasese s RULES, .AND..REGULATIDN.S....................

TABLE QF CONTENTS

Rule Beginning
No. Sheet Number

1. DefinitiOnNd . . + v 4 & « & o s o « = + & + & x4 4 e s e R- 3
2. General . « + « « s+ s 2 s+ 4 e e e 4w e e e s ox oar o x s R- 4
3. Applications . . .+ ¢ « + ¢ e e v e e e e e e s e s s e e s R- §
4. Rate Changes . . + + + & & ¢ ¢ 4 o 0 0w e e e e e e e e R- 5
5. Deposits . . . . B T T R- 5
6. Rendering and Payment of BLills . . v v ¢ v s 4 o e e s o4 R- &
7. Adjustment for Heat Content . . . . . . . + « & + « + « + R- 7
8. Metering for Billing .« « + & & & o &+ = & o 4 & o o« o . . R- 7
G. RESALE . & +« ¢« + v s+ s s s s e e e 4 s e s s e e s e R- 8

10. Meter Tests and Billing Adjustments . . . .« . .+ « + + o « R- 8
11. Piping and Equipment . . . « « + « + 4 4 ¢ 4 e e e e e e o R-10
12. Customer's Liability . . . . + ¢ & + ¢ v o o o o s o o 0 R-10
13. Tampering Prohibited . . « + « « v + ¢ & o 0 o e s e e R-12

14. Discontinuance of Service . . . ¢ ¢ ¢ o s e 2 s s s s s e . R-12
15. Reconnection o0f SBEVICE . + « o o o ¢ & o = = o & » s 8 = R-13
16. Company Inspection of Customer Premises . . . . . . . « .+ = R-14
17. Temporary S@IVICE . « « « o & & 5 5 o o o« 2 0 s = s & = o = R-15
18. Auxiliary Service . . . . .« . + . e e e e s e 4 e e e e s R-15

19. Extension of Distribution Facxlxtles C e e e e e e e e e s R-15
20. Limitations Upon Company's Obligation to Supply

GAS SErvicCe .« « o v s s s e 4 b e a4 e 4 s 4 e R-20
21. Emergency Curtailment Plan . . . . « « « ¢ ¢ ¢ ¢ « ¢ o =« ¢ R-24
22. Meter Reading Non-Access Charge . . . . + « « « « ¢ ¢« o« « = R-26
23. Collection Trip Charge . .« + « + « « + s s + o & = « & o R-26

DATE OF IBBUE vervvrrsresssssessassssergasasssssssassisasnssns DATE RFYECTIVE. SCDEember 1, 1992
month iu yeut th

by T

maUED BY esissenennende uuo-cluu- l" T T TR TR R L L R L LA L L R R A L L L L L L I T L L L L L e S L LR L LR LRI
° A




P.S.C. MO. No. 5% Consolidated, First Revised Sheet No. R-3

CANCELLING P.5.C. MO. No. 5 Consolidated, Original Sheet No. R-3
Laclede Gas Company Refer to Sheet No. R-

RN e aenirrae et st ratnsarssasitemannnatansebesiieseseritiaestartnusransrns  TOF sacarencen s aneesecaessnesasennrenmaroddsiorresurisitsnatisseitosnrensanantrs

Marms of lmuing Corpenntion o Munielpulity Community, Town o Clty

Ceeeriiianaan e e REVES AN REGULATIONE U

1. Definitions

Company. The word “Company" as used herein means the Laclede Gas
Company acting through its duly authorized officers, employees, or other
agents within the scope of their regular duties.

Customer. Any individual, firm, partnership, association,
corporation, municipality, governmental agency, or similar organization
supplied with gae service by the Company at any single specified location.

Residential Customer. A customer who purchases gas service for
domestic use, including gas service delivered to a single family dwelling,
or to a single meter serving a multiple family dwelling consisting of four
{(4) or fewer single family dwelling units, regardless of whetherx the
customer is the ultimate consumer of the gas service. A customer who
purchases gas service for such a dwelling while the dwelling is vacant
shall be classified as a Residential Customer. This definition is intended
to satisfy the provisiona of Section 144.030(23) RSMo, by establishing and
maintaining a system and rate claesification of "residential" to cause the
sales to residential customers under any of the Company's tariffs to be
considered as sales made for domestic use and thus exempt from sales tax.

Gas Service. The availability of gas at delivery characteristics,
irrespective of whether any gas is actually used.

Gas Main. The term "Main" shall mean a gas pipe, owned, operated, and
maintained by the Company but does not include "“gas service pipes."

Gas Service Facilities. The facilities joining the gas main to the
point of delivery. The facilities include:

{a) Gas Service Pipe
{b) Gas Meter
(c) Gas Regulator

Gas Service Pipe. The piping including valves and fittings joining
the gas main to the inlet of the gas meter, but exclusive of gas
regulators.

Gas Meter. The meter, or meters, together with any required auxiliary
devices installed to measure the gquantity of gas delivered to any
individual customer at a single point of delivery.
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1. Definitions {Centinued).

Gas Regulatcr. The regulator, or regulators, if reguired, together
with any auxiliary devices, installed to reduce or regulate the pressure of
gas.

Point of Delivery. The point at which the Company's piping extending
from the outlet of the gas meter ie joined to the piping forming part of
the customer's installation. The point of delivery shall be located within
three feet of the meter outlet.

Customer's Installation. All piping, fixtures, valves, appliances,
and apparatus of any kind or nature on the customer's side of the point of
delivery, useful in connection with the customer's ability to take gas
service.

Customer Extension. Any branch from, or continuation of, existing
facilities to the point of delivery to the customer, including increases of
capacity of any of the Company's facilities, or the changing of any
facilities to meet customer's requirements and including all mains, service
pipe, pressure regulators, and meters.

2. General

Company shall furnish service under its Rate Schedules and these
Standard Rules and Regulations as authorized by Public Service Commission
of the State of Missouri. Copies of these as filed are available at the
offices of the Company. )

These Standard Rules and Regulations shall govern except as modified
by special terms and conditions of the individual rates or written
contracts.

Certain classes of customers may qualify for service under more than
one rate schedule. The availability of rates and the conditions under
which they are applicable are set forth in the rate schedules of the
Company .

Unless otherwise specifically provided in any rate applicable or in a
contract between the customer and the utility, the term of any agreement
shall commence on the day the customers' installation is connected to the
Company's service for the purpose of taking gas and shall continue
thereafter until cancelled by either party.
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. Deposits (Continued).

bills shall not affect Company's legal right to collect remaining unpaid
balances. In no event shall interest accrue on any deposit after the
date the Company has made a reasonable effort to return such deposit to

the customer.

6. Rendering and Payment of Bills.
A. 'General.

Bills based on meter readings will be determined by the
Company on a monthly basis and rendered to the customer monthly in
accordance with the terms of the applicable rate schedule. 1In the
event no meter reading was obtained, bills estimated by the Company
will be rendered and designated as estimated. Bills are payable on
or before the due date stated therecon. Failure to receive a bill
will not entitle the customer to any discount or to the omission of
any charge for nonpayment within the time specified. The word
"month" as ugsed herein and in the rates is hereby defined to be the
elapsed time of approximately thirty days.

B. Modification of Questionable Meter Readings.

Any modification of a guestionable actual meter reading or
device reading requires supervisory approval and is subject to the
following regquirements: '

If an actual reading is obtained after three or more
consecutive estimates, the actual reading must be used unless
another correcting reading is obtained. No modification can be
made.

A second modification within a twelve-month period cannot be
made without attempting to obtain a confirming or correcting
reading by means of a special meter reading attempt, or a request
of the customer to schedule an inspection of meter or reading
device. 1If a reading (cor inspection) is not obtained, superviscry
approval must be obtained to make a modification. A notice is to
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6. Rendering and Payment of Bills (Continued).

be attached to the bill informing the customer that the bill is
estimated and does not reflect an actual meter reading.

A third modification within a twelve-month period cannot be
made. In cases which would otherwise indicate a third
modification,the meter and/or reading device should be scheduled
for prompt replacement. Billing is to be suspended for up to 15
days due to such replacement. If the equipment cannot be replaced
within such 15 days, a letter is to be mailed, indicating that
further bills will be estimated until the equipment is replaced. A
maximum of 2 additional estimated kille are allowed before
replacement.

7. Adjustment for Heat Content.

(1) The average heating value of gas delivered during each of the
Company's monthly cycle billing periocds, expressed in British
Thermal Unite {Btu) per cubic foot of gas to the nearest one
(1) Btu, shall be determined by calculating the
volume-weighted average of tests made by the Company daily
during such period.

{2) The number of therms of gas used by the customer in each cycle
billing month shall be determined by multiplying the metered
consumption of that customer by the average heating value
determined in accordance with paragraph (1) hereof and
dividing such product by 100,000,

8. Metering for Billing.

If Company owns and installs more than one metered supply, except
for the convenience of Company, on the customer premises, the rate for
service furnished through each metered supply shall be determined as if
such service were rendered to a separate customer.
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9. Resale

The gas supplied to a customer will be for the use of the customer
only and shall not be remetered or submetered for resale to another or
others.,

10. Meter Tests and Billing Adjustments

A. Meter Tests.

Meters are the property of Company and shall be tested at
regular intervals.

Company at any time, upon the written or verbal request of a
customer, will test the meter of such customer, provided only one
such test shall be made free of charge within a twelve-month
period, and the customer shall pay the cost of any additional tests
within this period unless meter is shown to be inaccurate in excess
of 2%. The customer may, if he notifies Company, be present at
such tests. In the event the registration is proved, by this test
by the Company under standard methods, to be inaccurate in excess
of 2%, bills will be adjusted by an amount to compensate for the
excess or deficiency for a period equal to one-half of the time
elapsed since the previous meter test, but not to exceed the
applicable time period set forth in B{A} below. No part of a
minimum charge will be refunded.

In the event of the stoppage or the failure of any meter to
register, the customer shall be billed for such period on an
estimated consumption based upon his use of gas in a similar period
of like use.

B. Billing Adjustments.

(A} For all billing errors, the Company will determine from all
related and available information the probable period during which
such condition existed and shall make billing adjustments for the
period estimated to be involved as follows (except for as provided
in (B), (Cc)} and (D) of this rule) for:
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10. Meter Tests and Billing Adjustments (Ceontinued).

Residential Customersg:

In the event of an overcharge: An adjustment shall be made for the
entire period that the overcharge existed not toc exceed sixty
consecutive billing periods, calculated from the date of discovery,
ingquiry or actual notification of the Company, whichever wag

first. In the event of an undercharge: An adjustment shall be
made for the entire period that the undercharge existed not to
exceed twelve consecutive billing periods, calculated from the date
of discovery, inquiry or actual notification of the Company,
whichever was first.

Customers Other Than Residential:

In the event of an overcharge: An adjustment shall be made for the
entire period that the overcharge existed not to exceed sixty

consecutive billing pericds, calculated from the date of discovery,
inquiry or actual notification of the Company, whichever was first.

In the event of an undercharge: An adjustment shall be made for

the entire period that the undercharge existed not to exceed sixty
consecutive billing periods, calculated from the date of discovery,
inquiry or actual notification of the Company, whichever was first,

{(B) No billing adjustment will be made where the full amount of
the adjustment is less than $1.00.

{C) Where, upon test, a meter error is found toc be 2% or less, no
billing adjustment will be made.

(D) When evidence of tampering is found, or misrepresentations of
the use of service by the Customer, the Company will calculate
the billing adjustment period in acccrdance with the
applicable statute of limitations for the prosecutiocon of such
claim after determining the probable period during which such
condition existed from all related and available information.
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10. Meter Tests and Biiling Adjustments (Continued).

{E) When the Customer has been undercharged, except as provided in
(D) of this Rule, and a billing adjustment is made, the
Customer may elect to pay the amcunt of the adjustment in
equal installmente over a pericd not to exceed the period for
which the billing adjustment was applicable.

11. Piping and Eguipment

All pipe and eguipment beyond Company's meter and accessories
thereto, neceseary to utilize service furnished by Company, shall be
ingtalled by and belong to the customer, or owner, and must be
maintained at all times in safe operating conditions and at his
expense. The customer, or owner, shall bring his piping to a point for
connection to Company's meter or meters at a location satisfactory to
Company which provides easy access to the meter or meters. Any change
of location of service line or meter reguested by the customer shall be
done by Company at the expense of the customer, or owner. Upon written
request of the customer, or owner, Company will at its convenience make
repairs to, replacements of, or clear obstructions in lines of the
customer, or owner, and may charge the customer, or owner, for such
labor and material as is necessary to place his lines in good cperating
condition.

12, Customer's Liability

.

The customer will be held responsible for breaking seals, tampering
or interfering with Company's meter or meters or other equipment of
Company installed on the customer's premises, and no one except
employees of Company shall be allowed to make any repairs or adjustments
to any meter or regulator belonging to Company.

Properly authorized employees of the Company shall have the right
to enter the premises of the customer, or owner, at all reasonable hours
and at any time in the case of an emergency, for the purpose of making
such inspection of the customer's installation as may be necessary for
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12. Customer's Liability (Continued}.

the proper application of Company's rates, rules and regulations; for
installing, removing, testing or replacing ite apparatus Or property;
for reading meters and for the removal of Company's property in event of
termination for any reason of service to the customer.

Notwithstanding the foregoing, the Company shall not discontinue
service to a customer, pursuant to Paragraph A(d) of Rule 14, solely by
reasen of a refusal of that customer to grant access to the Company when
the scle purpose of such access is to discontinue service to another
customer. In addition, the Company shall not discontinue or threaten teo
discontinue service to a non-delinquent customer due sclely to the
delinguency of another customer.

The Company shall obtain an actual inside meter reading from
locations having inside meters on an annual basis. The Company will
have a right to disconnect the customer if access is denied to the
Company at reasonable times pursuant to Paragraph A(d) of Rule 14.

Wwhen, during normal working hours, the Company is unable to
regularly secure access to the customer's premises for the purpose of
obtaining meter readings, the Company may, when practical to do so,
install on the meter a remote reading attachment. The attachment shall
be installed upon agreement of the customer t¢ pay $35.00 of the initial
installation costs. The remote reading attachment and all parts and
portions thereof, shall remain the property of the Company and shall be
maintained by the Company. Any customer, whether or not access to his
premises is a problem, may request the installation of guch remote
reading attachment and the Company shall install same subject to the
charge and conditions set out above. When the Company is unable for
twelve successive regular meter reading times to secure access to a
customer's premises for the purpose of cobtaining a meter reading, the
Company may discontinue service to the customer, upon giving the notice
required by paragraph A of Rule 14, unless and until the customer shall
contract for and permit the installation of a remote reading attachment
subject to the charge and conditions set ocut above or until the customer
has made provisions for future access acceptable to the Company.

September 1, 1992
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13. Tampering Prohibited.

No person shall willfully destroy, injure, molest, tamper with, or
introduce foreign substances into any of Company's mains, services,
meters, valves, regulators, or any other equipment of Company, either
directly or indirectly through a customer's installation, or otherwise.
Neither shall any person willfully create any unsafe condition in or
about any of Company's said facilities and equipment, or willfully
create any false indicia of any unsafe condition in any thereof.

14. Piscontinuance of Service.

Company may discontinue its service to the customer for any one of
the following reasons:

A. Upon written notice, delivered at least 48 hours prior to
discontinuance, or sent by first-class mail at least six (6) days
prior to discontinuance for:

(a) Nonpayment of a delingquent account.

(b) Failure to post a security deposit or guarantee
acceptable to the Company.

{c) TFailure to comply with the terms and conditions of a
settlement agreement.

{d) Refusal to grant'access to the Company at reasonable
times to eguipment installed upon the premises of the
customer for purposes of inspection, meter reading,
maintenance or replacement.

{e) Misrepresentation of identity for the purpose of
obtaining service.

The Company will mail, to all residential customers whose account
is in jeopardy of termination on the disconnection date, a notice mailed
so that normal postal delivery will be made to the customer from 48 to
96 hours preceding potential discontinuance of service. This notice
will contain the name and address of the customer and the address if
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14, Discentinuance of Service {Continued).

different, where service is rendered, a statement of the reason for the
proposed discontinuance of service, the amount due, the date con or after
which service will be discontinued unless the customer takes appropriate
action, a statement that if the customer is unable to pay the amount due
in full he may contact the Company and request payment arrangement terms
and the telephone number and addrees of the company where the customer
may make inquiry.

B. Without Notice:

{a) Because of a dangerous condition on the customer's
premises in piping or gas consuming devices or for
violation of any rules of the Company on file with and
approved by the Commission which adversely affects the
safety of the customer or other persons, or the integrity
of the Company's delivery system.

{(b) Because of fraudulent use of the service or tampering
with Company's equipment including unauthorized
interference, diversion or use of service or egquipment.

{c) On the request of the customer, subject to any existing
agreement between the customer and Company as to
unexpired term of service.

’

15. Reconnection of Service.

A, If the service shall have been discontinued for any of the
reasons set forth in these rules and regulations the following
conditions shall be complied with and a recennectien charge
shall be paid before restoration of service:

(a) The violation of the rules and regulations must be
corrected.

(b} Full payment or satisfactory arrangements for the payment
of all bills for service at present or previous locations
then due must be made.
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15. Reconnection of Service (Continued}.

(¢} A satisfactory guarantee of payment of all future bills
shall be furnished.

{d) Any dangerous condition must be corrected.

{e) All bills for service due, including estimated amount due
Company by reasons of fraudulent use or tampering must be
paid.

B. When recocnnection of service is requested by the same customer on
the same premises within 12 months after service has been
discontinued at the reguest of such customer, a reconnection charge
shall be made.

16. Company Inspection of Customer Premises.

A. When gas is being supplied to any customer, and Company receives
notice that such customer intends to vacate the premises occupied,
Company shall promptly, but in no event later than four days
{excluding Sundays and holidays) following such vacation, or if
said notice of vacation is received by Company after date of
vacation, Company shall promptly, but in no event later than four
days (excluding Sundays and holidays) following date of said
notice, shut off the gas supply to the premises unless owner or
other persons in charge thereof requests Company to continue the
gas supply. If continuance of gas supply is requested, Company
shall inspect the premises to determine that they are in a gas safe
condition. Such cwner or other person in charge of such premises
shall make access to the premises available to Company at all hours
between 8:00 a.m., and 5:00 p.m. or at any time in case of
emergency, so that such cut-off or inspection may be made.

B. Where service has been discontinued by shutting off the gas supply
and service is requested by a new customer, before such service is
reestablished, Company shall make an inspection of the premises to
determine that they are in a gas safe condition. Such new customer
shall make access to the premises available to Company at all hours
between 8:00 a.m. and 5:00 p.m. so that such inspection may be made(

reaons . w eptenber 1, 1992
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17. Temporary Service.

Temporary service will be supplied under the applicable rate
provided the customer pays all installation and removal costs for the
required customer extension.

18. Auxiliary Service.
The Company reserves the right to refuse auxillary or break down
service.

19. Extension of Distributicon Facilities.

A. General.

The Company will install gas distribution main extensions in
permanently established public streets, roads, and highways alocng
the shortest practical route, as determined by the Company.
Extensions of mains into or acreoss private property will be made by
the Company at its option, provided, that the right-of-way
agreement and other conditions are satisfactory to the Company.

The Company will install service pipe along the shortest and
most practical route that will avoid future construction on '
applicant's property and permit a safe and satisfactory service
pipe installation. 1Installation of service pipe across private
property other than the property of the customer will be made only
in those cases where the customer has secured and furnished the
Company a right-of-way, for such service pipe, satisfactory to the
company. ’

The customer shall provide a meter location on his property
that is satisfactory to the Company.

The customer shall protect the portions of the customer
extension installed within his premises and shall, unless otherwise
authorized by the Company, permit nc one but the Company's
employees or its authorized agents to handle same. In the event of
loss or damage to such property of the Company arising out of
carelessness, negligence, or misuse by the customer or his
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19. Extensicn of Distribution Facilities {Continued).

authorized agent the cost of making good such loss or repairing
such damages shall be borne by the customer. Customer shall permit
access to the Company's emplcyees, or other authorized agents, for
the purpose of inspecting, modifying, maintaining, or operating the
Company's facilities at all times.

B. Sizing ¢f Customer Extension.

The Company will install only certain standard sizes of mains,
service pipes, meters, and regulators in conjunction with the
extension of its distribution facilities. The Company reserves the
right, as economic or other conditions warrant, to change or modify
its standards in this regard. Estimates of the cost of customer
extensions will be based on the minimum size facilities which will
adequately distribute the gas load to be served.

cC. Estimated Cost of Customer Extension.

Upon receipt of application from a prospective customer, the
Company will estimate the cost of installing the customer extension
necessary to provide the requested service. This estimate will
control the amount of deposit which may be required of the
prospective customer.

The estimate will include all direct, indirect, and overhead
costs. Overhead construction costs include administrative and
general salaries and expenses, charges for injuries and damages,
pensions, and other fringe benefits. Overheads transferred to
construction are determined based on the percentage that
construction payroll bears to total payroll and are distributed to
construction work orders on a percentage allocation basis.

D. Free Extensions - Residential Premises.

The Company will furnish, at its own expense, such meters,
regulators, and accessories as may be necessary to measure the
consumption of gas by the customer, or prospective customer. The
Company will also furnish, at its own expense, that portion of the
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19, Extension of Distribution Facilities (Continued).

service pipe which lies in the public street or right-of-way, and
which extends from the gas main to the customer's, or prospective
customer's, property line.

The design and extent of any extension of the Company's
facilities will be determined solely by the Company, applying sound
principles of economics and engineering. Within this context, the
Company will invest in distribution main and in that portion of the
service pipe which extends from the property line to the meter the
total amount determined, at the customer's option, under
Alternate A or Alternate B.

Alternate A: All Divisions - $700 per customer served from such
extension
Alternate B: This alternate shall be applicable in those instances

where at least 30% of the potential customers covered by the main
extension have applied for service. In such instances, the
allowance for gas main and gas service pipe will be determined as
follows:

(1} Gas Main - No contribution-in-aid-of-construction will he
required for the gas main extension if the estimated cost of such
extension does not exceed the sum of (a) the amount shown below
multiplied by the number of'customers to be coriginally connected
plus (b} the amount shown below multiplied by 50% of the number of
remaining potential customers covered by the main extension but not
to be originally connected.

All Divisions - $525
{2} Gasg Service Pipe —~ No contribution-in-aid-of-construction will

be required for any gas service pipe installation if the estimated
cost of such installation does not exceed the amount shown below.

All Divisions - %175
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19. Extensicn of Distribution Facilities (Continued).

E. Free Extensions - Commercial or Industrial Customers.

The Company wili furnish, at its own expense, such meters,
regulators, and accessories as may be necessary to measure the
consumption of gas by the customer, or prospective customer. The
Company will alsc furnish, at its own expense, that portion of the
service pipe which lies in the public street or right-of-way, and
which extends from the gas main to the customer's, cor prospective
customer's, property line.

The Company will invest, in distribution main and in that
portion of the service pipe which extends from the property line to
the meter, the amount shown below for each customer to be connected
at the time such extension is made by the Company.

All Divisions - $700

When the investment in facilities required to supply a
commercial or industrial customer is greater than the allowance as
determined in the paragraph immediately preceding, the amcunt of
investment which the Company will make will be determined by an
analysis of the character of service, the estimated revenue to be
derived from such customer, and the estimated expenses of providing
service to such customer.

F. Main and Service Pipe Extensions Beyond the Free Allowance.

Investment in the extension of mains and service pipes, in
excess of that provided by the free allowance as determined under
Section D, or E, whichever is applicable, will be made by the
Company, provided the applicant requiring such extension deposits,
as a contribution-in-aid-of-construction, the Company's estimated
cost of such excess. In the case of main extensions under
Alternate B of Section D, that portion of the investment in the
extension of mains which is in excess cof the free allowance
therefor under Alternate B shall be divided by the sum of the
customers to be originally connected and 50% of the remaining
potential customers covered by the main extension and the result
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19. Extension of Distribution Facilities ({Continued).

shall be the contribution-in-aid-ocf-construction to be made by each
customer covered by the main extension until such time as 50% of
such remaining potential customers have been attached.

As to customers to be originally connected, the contribution
shall be made at the time of installation of the main extension.
As to the customers connected thereafter under Alternate A, in any
case in which the owner of property or of an existing residence
refuses to participate in the funding of the contribution-in-aid-
of-construction, but within four (4) years of the refusal, requests
gas service, such customers shall be billed a proporticnate amount
based upon the total number of services estimated to be installed
at the time the contribution level was derived. Upon receipt of
the payment, the Company shall refund same to those persons who
financed the main extension, in proportion te the contribution.

As to a customer connected after those customers originally
connected under Alternate B, the contribution shall be made at the
time of connection of such customer., No residential customer shall
be connected to a main for which contributions have heretofore been
made under Alternate B without paying the customer contribution
unless 50% of potential customers have been attached as above
provided. No commercial or industrial customer shall connect to
any main for which contributions have heen made under Alternate B
without paying such contributions unless the analysis of revenues
and expenses contemplated in Section E hereof indicates that such
contribution is not required.

G. Refund of Contributions for Main Extensions.

The Company will refund to the original contributcr, an amount
equal to the amount shown below, less the Company's cost to extend
the service from the property line to the meter, for each customer
connected to the main extension for which contribution was
required, provided such customers are connected within four years
of completicn ¢f the extension. The refund to be made will be

September 1, 1992
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19. Extension of Distribution Facilities (Continued).

determined by a survey of the additional customers connected to the
extension. Such survey will be made within one year of the
attachment of such customers. However, this Section G shall not
apply to any contributions-in-aid-of-construction made pursuant to
Alternate B of Section D, with respect to which no refunds will be
made.

All Divisions - $700

There shall be no refunds based on the attachments of
customers to facilities which are main extensions of the customer

extension for which contribution was originally made.

H. Refund Not to Exceed Original Contributicn.

In no event shall refund made to the applicant exceed the
original contribution.

I. Title to the Customer Extension.

All parts and portions thereof, regardless of any contributiocn
made by the customer, shall be and remain in the Company.

20. Limitations Upon Company's Obligation To Supply Gas Service.

20.0 In order to preserve the Company's ability to serve adequately
the requirements of its existing customers and to provide for the
orderly and equitable attachment of new loads during periods of possible
insufficient supply, the Company will allccate its available natural gas
supplies according to the manner and priorities hereinafter set out:

Categorx One

The Company shall continue to provide all natural gas service to be
used by:

{a) Residential and small commercial or industrial customers under
the terms of the Company's General Service Rate, by
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20. Limitations Upon Company's Obligation To Supply Gas Service

(Continued).

{p) Any customer during off-peak periods under the terms of the
Company's Interruptible Rate or Seasonal Air Conditioning
Rate, or by

{c) Resale customers to provide service for uses as described
under (a) and {b) above.

Category Two

As sufficient pipeline gas supplies are available over and above
those required to serve Category One uses, the Company will provide new
or additiconal gas service requested for use under its Large Volume
Service Rate or any individual large user contract. Such additional
pipeline supplies will be allocated to the applicants within this
Category Two in the order of priority as set forth below:

First Priority: All applicants where the maximum daily new
requirement does not exceed 100 Mcf.

Second Priority: All applications where the
maximum daily new re-
guirement exceeds 100 Mcf and
at least 50% of such
requirement results from new or
additional construction.

Third Priority: All applications in existing
construction result-
ing from conversion of coal
fired equipment or new
processing use and such
requirements are not
included within either the
First or Second Priority,.
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20. Limitations Upon Company's Obligation To Supply Gas Service
{(Continued).
Fourth Priority: All other applications
including applications
in existing construction
resulting from conversion of
cil fired equipment.
Within each of the priority groups set out above, preference will
be given to applications in the order of maximum daily new
requirement, from smallest to largest as follows:
Maximum Daily Requirement
{Mcf per Day)
o - 100
101 - 200
201 - 400
401 - 1,000
1,001 - 2,000
Over - 2,000
Applicants will be attached within each pricority and each daily re-
guirement group on a "first come - first served" basis.
20.1 Applications
1. Whenever there is insufficient gas available to serve an
applicant for gas service, the Company shall keep all such
applications on file in chronological order by date of
application within each priority and daily requirement group
set out above. When the gas supply available permits
applicants to become eligibie for gas service in accordance
with the system of priorities set out herein, the Company
shall notify said applicants in writing of their eligibility.
Such notice shall state the date upon which gas service will
be available.
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20. Limitations Upon Company's Obligation To Supply Gas Service

{Continued).

2. The Company shall, at its sole judgment and based upon all
pertinent information available, make determinations of the
quantity of gas service which can be provided from time to
time. Whenever there are unfulfilled applications for gas
service, such determinations shall be made with sufficient
frequency to recognize any substantial change in the Company's
gas supply and demand balance.

20.2 Notice of Acceptance

1. Any applicant who receives a notice of eligibility for gas
service shall notify the Company in writing, within thirty
{30) days after the notice of eligibility, ©of his intention to
accept gas service. In the event such notice of acceptance is
not so received by the Company then applicant's eligibility
shall be void and transferred to another applicant in
accordance with the priorities setout herein.

2. Any applicant who becomes eligible for gas service shall
present to the Company, within ninety (90) days of the notice
of eligibility sufficient evidence that the necessary
equipment has or is being installed or that applicant has
otherwise committed to the purchase and installation of such
equipment. In the event such evidence is not so presented to
the Company, then applicant's eligibility shall be void and
transferred to another applicant in accordance with the
pricorities set out herein.

20.3 Existing Commitments

1. Notwithstanding the provisions hereinabove set out, gas
service will be supplied to any customer who has received
specific approval for such service from the Company prior to
the effectivedate hereof provided that the customer submits
satisfactory evidence that pricor to the effective date
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20. Limitations Upon Cempary's Obligation To Supply Gas Service

(Continued}).

hereof: (a) an expense has been incurred specifically for the design,
purchase or installaticn of gas equipment, or (b) that gas equipment has
been ordered prior to said date, or {c} that detailed engineering plans
for the use of gas eguipment has been prepared prior to said date.

21. Emergency Curtailment Plan

In the event the Company is unable to meet total natural gas
requirements due to extreme weather conditions, reduction in supply, or
other system operating conditicns, or a combination thereof, the Company
shall temporarily curtail natural gas loads to the extent necessary to
maintain service required to protect basic human needs. This reduction
shall be accomplished through the following steps which are designed to
protect industry, commercial enterprise, and basic human needs to the
extent posgible during such periods of supply deficiency.

Company reserves the right to deviate from the prescribed steps on
a system-wide basis in the event that it becomes necessary to protect
isvlated areas from a supply deficiency. This deviation shall be
limited to the extent required to protect basic human needs within such
areas.

21.1 Curtailment Steps

3

Step 1. All sales service to seasonal, interruptible and basic
transportation customers is to be interrupted.

Step 2. All sales service to both firm sales customers and firm
transportation customers with alternate fuel capabilities is to be
curtailed to the extent of such alternate fuels.

Step 3. Before implementing further curtailment steps, the
Company shall request voluntary load reduction of all customers.

Step 4. Curtail all schools using natural gas for heating to the
lowest temperature levels consistent with building protection and
suspend operations of all industrial customers with firm contracts with

b b8
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21. Emergency Curtailment Plan {(Continued).

gas usage to be reduced to minimum volumes essential only for dormant
plant and product protection. Such curtailment shall not be applicable
to essential food processors and applications or uses required for the
maintenance of essential public services. '

Step 5. Curtail remaining commercial and industrial customers to
minimum building protection volumes. Such curtailment shall not be
applicable to hospitals, nursing homes, apartments, and other human
needs applicatiocns.

21.2 Emergency Exemption

Emergency exemptions may be requested by customers for 24 - 48 hour
periods to complete work in process. Granting of these exceptions will
be based on the severity of supply deficiency with primary regard for
human need.

21.3 Relief from Liability

The Company shall be relieved of all liabilities, penalties,
charges, payments, and claims of whatever kind, contractual or
otherwise, resulting from or arising out of the Company's failure to
deliver all or any portion of the volumes of gas desired by any
particular customer or group of customers to the extent that such
failure results from the implementation of the Emergency Curtailment
Plan herein prescribed or from any other orders or directives of duly
constituted authorities, including, but not limited to, all regulatory
agencies having jurisdiction in the premises.

21.4 Precedence
To the extent that this rule, or any provision(s) hereof, conflict

with any other provision(s) of the Company's filed tariff, Rules and
Regulations, or contracts, this rule shall take precedence.
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22. Meter Reading Non-Access Charge

If the Company has been unable to gain access for meter reading
purposes for nine months or more, and if the customer thereafter fails
to provide access for meter reading within 21 days after written regquest
is mailed via first class mail, a Charge for Non-Access may be made.
Notification of such charge must be included prominently in the request
for access. Such charge must be included as a separate line on the
customer's bill, and a notice explaining the charge must be included
with the bill. 1In the event a customer provides access within 21 days
after a bill including the charge is mailed, such charge will be
reversed. A maximum of three non-access charges may be assessed in any
twelve month period. This charge will be waived if the customer does
not control access to the meter.

23. Collection Trip Charge

When Company makes a service trip for the purpose of discon-
nection of service because of non-payment, and customer pays Company's
persconnel, at customer's premises, to prevent said disconnect, an
additional charge (a trip charge) will be billed to the customer for the
recovery of the expense of Company personnel traveling to customer's
premises.
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