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OF THE STATE OF MISSOURI 
 
 
Terri E. Maxey,    ) 
      ) 
  Complainant,   ) 
      ) 
v.      ) Case No. EC-2008-0278 
      ) 
Kansas City Power & Light Co.,  ) 
      ) 

 Respondent.   ) 
 
 
NOTICE ACKNOWLEDGING VOLUNTARY DISMISSAL OF COMPLAINT 

AND CLOSING CASE 
 
Issue Date:  March 11, 2008 
 

Terri E. Maxey filed a formal complaint against Kansas City Power & Light Company 

(“KCPL”) on February 22, 2008.1  On February 27, the Commission notified KCPL of the 

complaint and allowed it thirty days in which to answer as provided by 4 CSR 240-2.070(7).  

The same day, pursuant to 4 CSR 240-2.070(10), the Commission ordered its Staff to 

commence an investigation of Ms. Maxey’s formal complaint and to file a report concerning 

the results of its investigation no later than two weeks after KCPL filed its answer to the 

complaint.  On March 10, Ms. Maxey filed a letter with the subject “RE: Dismissal of formal 

Complaint against KCP&L,” in which she gave thanks for the help she had received and 

informed the Commission that she wished to “formally withdraw” her complaint against the 

company. 

                                            
1  All dates specified in this order refer to the calendar year 2008. 
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Commission Rule 4 CSR 240-2.116(1) permits a complainant to voluntarily dismiss 

her complaint without an order of the Commission “at any time before prepared testimony 

has been filed or oral evidence has been offered, by filing a notice of dismissal with the 

commission and serving a copy on all parties.”  No prepared testimony or oral evidence 

has been offered in this case, and the dismissal notice has been filed with the 

Commission.2  Therefore, the Commission acknowledges that Terri E. Maxey has 

voluntarily dismissed her complaint against Kansas City Power & Light Company.  Nothing 

remains for decision by the Commission and this case may be closed.3 

 
BY THE COMMISSION 
 
 
 
 
Colleen M. Dale 
Secretary 
 

 
( S E A L ) 
 
 
Dated at Jefferson City, Missouri, 
on this 11th day of March, 2008. 
 
Lane, Regulatory Law Judge 

                                            
2  Although the letter does not contain a certificate of service, it was entered into the Commission’s Electronic 
Filing and Information System (EFIS) by or on behalf of Ms. Maxey, and it is clear that all parties of record are 
aware of it. 
3  For this reason, the Commission’s orders of February 27 directing KCPL to file an answer or notice of 
satisfaction by no later than March 28 and requiring Staff to investigate and file a report within two weeks 
thereafter are now moot. 
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