UNION ELECTRIC COMPANY ELECTRIC SERVICE

MO.P.S.C. SCHEDULENO. 5 lst Revised SHEETNO. 257
CANCELLING MO.P.S.C. SCHEDULENO. 5 Original SHEETNO. 257
APPLYING TO MISSOURI SERVICE AREA

RESIDENTIAL ENERGY EFFICIENCY
Refrigerator Recycling Program

Purpose

The Refrigerator Recycling Program (Program) is a voluntary program
designed to encourage the retirement of inefficient, working refrigerators
and freezers by providing an Incentive to take the units out of homes and
recycle them in an environmentally safe manner.

Availability

The Program is available to Residential Customers with working secondary
refrigerators and/or freezers manufactured before 2002. All Ameren
Missouri customers receiving service under the Residential Service Rate
1 (M) are eligible for this program.

Definitions
Those definitions applicable pursuant to the Residential Energy Efficiency
Definitions section.

*Provisions

The following general process will be followed to serve Participants in
the Program:

e Participants contact the Program Partner (Appliance Recycling
Centers of America) service center through the toll-free phone
number: 877-341-2187 or online at www.ActOnEnergy.com, a web
link will route to the Program Partner web scheduling system to
allow the Participant to self-schedule the appliance pickup.

e All Participants receive both a confirmation letter and phone
call regardless of scheduling method) to remind customer of
appointment.

e At the Participant’s address the Program Partner team verifies
the unit is eligible and removes it from the home.

e The Participant provides a signature to verify collection and
transfer ownership.

e The Program Partner team moves the unit and permanently
disables it.

e The unit is taken to the Program Partner facility and all
materials are recovered for recycling or disposed in accordance
with Environmental Protection Agency (EPA) approved practices.

e Tncentives are mailed to Participants within six (6) weeks of
the pick-up appointment.
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Program Incentives

Measure Incentive per Unit
Turn-in working refrigerator manufactured 535
before 2002
Turn-in working freezer manufactured before
2002 %35

All Participants are eligible to receive a per unit incentive for up to
three (3) qualifying units per year.

*Term of Program:
All services offered under this Program shall end on June 30, 2012. New
scheduling requests will be accepted up to June 15, 2012 to ensure program

pick-ups are complete with no further services to be provided beyond the
tariff end date.

* Indicates Revision
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