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WAIVER OF RULESAND REGULATIONS

Pursuant to Case No.TA-95-387, the following Statutes and rules have been waived for purposesof offering
telecommunications services as st forth herein:

STATUTES
Section 392-210-2 Egtablish uniform system of accounts used for annua reports
Section 392.240(1) Setting just and reasonable rates
Section 392-270 Ascertain property values
Section 392-280 Establish depreciation accounts
Section 392-290 I ssuance of securities
Section 392-300-2 Acquistion of stock
Section 392-310 Issuance of stock and debt
Section 392-320 Stock dividend payment
Section 392-330 Issuance of securities, debts and notes
Section 392-340 Reorganization(s)

COMMISSION RULES

4 CSR 240-3.545(2)(C) Rate schedules should be posted at centra office

4 CSR 240-10.020 Depreciation fund income
4 CSR 240-32.040 Adopts FCC's Part 32 uniform system of accounts for Class A
and Class B companies
4 CSR 240-33.030 Inform customers of lowest price
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TARIFF FORMAT

A. Page Numbering - Page numbers gppear in the upper right corner of the page. Pages are
numbered sequentialy. However, new pages are occasondly added to the tariff. When anew
page is added between pages dready in effect, a decimad is added. For example, a new page
added between pages 14 and 15 would be 14.1.

B. Page Revison Numbers - Revison numbersa so gppear in the upper right corner of each page.
These numbers are used to determine the most current page version on filewith the Commission.
For example, the 4th revised Page 14 cancels the 3rd revised Page 14. Because of the various
suspension periods and deferrds the Commission follows inits tariff gpprova process, the most
current page number on file with the Commissionisnot waysthetariff pagein effect. Consult the
check sheet for the page currently in effect.

C. Paragraph Numbering Sequence - Thereare ninelevels of paragraph coding. Each levd of
coding is subservient to its next higher leve:

2
2.1

2.1.1

2.1.1A

21.1A.1
2.1.1A.1(3)
2.1.1A.1.@).!
2.1.1A.1().1.()
2.1.1A.1.(3).1.0).(2)

D. Check Sheets - When ataiff filing is made with the Commission an updated check sheet
accompaniesthefiling. Thecheck sheet liststhe pages contained in thetariff, with acrossreference
to the current revison number. When new pages are added, the check sheet is changed to reflect
therevison. All revisonsmadeinagivenfiling are desgnated by an asterisk (*). Thereshdl beno
other symbols used on thispageif these arethe only changesmadetoit. Thetariff user should refer
to the latest check sheet to find out if a particular page is the most current on file with the
Commisson.
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SECTION 1 - GENERAL

1.1  Explanation Of Symbols

Changes to this tariff shdl be identified on the revised page(s) through the use of symbols. The
following are the only symbols used for the purposes indicated below:

(©

(D)

(1)

(M)

(N)

(R)

S

M

4

To sgnify achanged regulation.

To sgnify adiscount rate or regulation.

To dgnify anincreasein arae.

To sgnify text or rates relocated without change.

To sgnify anew rate or regulation or other text.

To 9gnify areductionin arate.

To sgnify reissued regulations.

To 9gnify achange in text but no change in rate or regulation.

To sgnify a correction.
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SECTION 1 - GENERAL (cont’d)
1.2  Application of Tariff

1.2.1 Thistaiff governsthe Carier’ s sarvices that originate and terminate in Missouri.
Specific services and rates are described e sewhere in this tariff.

1.2.2 The Company’s services are available to Residentid and Business customers.

1.2.3 The Company’s service territory is Statewide.

1.2.4 Thistaiff isavalable for public ingpection during norma business hours at the main
office of C 11 Communications Operations, LLC, located at 1122 Capitd of Texas

Highway South, Austin, Texas 78746 and is available for public ingpection &t the
Missouri Public Service Commission.
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SECTION 1 - GENERAL (cont’'d)
1.3 Definition Of Terms And Abbreviations

Access Line - A facility arrangement which connects Customer's or End User’s location to Carrier's
network switching center.

Account Code - A seriesof digitsentered by End User to associate acal with a particular department,
cost center, or client. A non-verified Account Code shal be accepted if it contains the proper number of
digits. A verified Account Code shal only be accepted if it can be matched with a number on the list of
valid Account Codes provided by End User.

Aggregator - The person, firm, corporation or other entity that, in the normal course of its operations,
makes telephones available to the public for operator asssted calling. The Aggregator is responsible for
compliance with gpplicable terms of the Company's tariff.

ASR (Access Service Request) - Service ordered processed to the underlying local exchange or
interexchange carrier.

Authorization Code - A numerical code, one or more of which are available to Customer’s End Users
to enable them to access Carrier's network, and which are used by Carrier both to prevent unauthorized
accessto itsfacilities and to identify End Usersfor hilling purposes.

Carrier - C Il Communications Operations, LLC

Casual Calling- Accessto Carrier’ snetwork and the subsequent use of Service by an End User Customer
through the dialing of an access codein theformat of 10XXX or 101XXXX, where the three (3) digitsor
the four (4) digits represented by the “X” are the unique Carrier Identification Code (CIC) assigned to
Carrier.

Commission - the Missouri Public Service Commisson

Company — C 1l Communications Operations, LLC

Consumer - A natura person or legd entity which initiates any telephone cal usng operator services.
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SECTION 1 - GENERAL (cont’d)
1.3  Définition Of Terms And Abbreviations (cont’d)

Conversation Minutes - For hilling purposes cdls are hilled based on Conversation Minutes, which
begin when the caled party answers, as determined by answer supervison, and end when ether party
disconnects.

Customer - any person, firm, corporation, or governmenta entity who has applied for and is granted
sarvice or who is respongble for payment of service. The Customer may be a certified resdler of

telecommuni cations services who, under the terms of a Service Agreement, ordersor uses Serviceand is
therefore respongible for the payment of charges due and for compliance with Carrier's tariff regulations.
The Customer may be an End User when placing aCasud Cdll, or aConsumer when placing acdl through
the use of Operator Services. A Customer is aso the naturd person or legd entity which accepts the
charges on acollect or third party cal.

Dialed Number Information Service (DNIS) - A tall free service option, under which Carrier
electronicdly tranamits to Customer, identifying digits (up to 10 digits) that indicate which number was
dided when multiple numbers terminate on the same trunk group.

End User - Thenaturd person or legd entity which either; (1) orders service through acertified Resdller
Customer, or (2) uses the Company’s Casud Cdling service directly as a Customer through diding the
Company’ s designated access code or other access number

Expedite - Thebest effort acceeration of theingalation datein advance of commitment date provided by
the Company.

Hub - A point-of-presenceof Carrier, at which location the network services of Carrier are accessed by
Customer and/or its End Users.

Minimum Customer Usage Commitment - The minimum monthly usage charges (including interstete,
intragtate, and internationa usage, but not including fixed charges) for which Customer is obligated to
compensate Carrier under the terms of the gpplicable Service Agreement.

Non-Day - All hours other than those included in the Day rate period,

POP - See“Hub.”
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SECTION 1 - GENERAL (cont’'d)
1.3  Définition Of Terms And Abbreviations (cont’d)
Post-engineering - After provisoning of service dements.
Pre-engineering - Prior to provisoning of service dements.

Residential Customer — a customer who has telephone service at a dwelling and who uses the service
primarily for domestic or socia purposes. All other customers are non-residential customers.

Reseller - A Customer which purchases Service from the Company through a Service Agreement and
resdlls service to its own End Users. End Users of a Resdler are not Customers of the Company. A
Resdler must be authorized to operate in the State before it can Resdll Servicesto its End Users.

Service - any tdecommunications service(s) provided by the Carrier under this tariff.

Service Agreement - An agreement between Carrier and Customer which, subject to the terms and
conditions of this tariff, defines the relationship between Carrier and Customer.

Service Area - The geographic areain which Customer or its End Users may access and use Service.
For Did Access 1+ Service the Service Areaiincludes al equal access areas within the State of Missouri.
For dl other services the Service Arealis the State of Missouri.

Station — means a telephone instrument conssting of a connected tranamitter, receiver, and associated
gpparatus to permit sending or receiving telephone messages.
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SECTION 1 - GENERAL (cont’d)
1.3  Définition Of Terms And Abbreviations (cont’d)

TimePeriod—meanstheinterva of hoursthat distinguish day, evening, night, and weekend rate periodsas
indicated below:

Rate To, but not

Periods From Including Days

Weekdays 8:00 am. 5:00 p.m. Monday- Friday

Evenings 5:00 p.m. 11:00 p.m. Monday-Friday
5:00 p.m. 11:00 p.m. Sunday

Night/Weekends 11:00 p.m. 8:00 am. M onday- Sunday
8:00 am. 5:00 p.m. Saturday- Sunday
5:00 p.m. 11:00 p.m. Saturday

The Company chargesweekend rates on thefollowing Federd holidays. New Y ear’ sDay,
Martin Luther King' sBirthday, Presdent’ sDay, Memorid Day, |ndependence Day, Labor
Day, Thanksgiving Day, and Chrissmas Day.

Utility — C 11l Communications Operations, LLC
1.4  Abbreviations

CPE — Customer Premises Equipment

LATA —Loca Accessand Transport Area

L DA — Locd Digribution Area

LEC — Locd Exchange Carrier

MTS — Message Tdecommunications Service
NSF — Non-aufficent funds

PBX — Private Branch Exchange

SAL — Specid AccessLine

V & H —Verticd and Horizontal Coordinates
WATS — Wide Area Telephone Service
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SECTION 2 - REGULATIONS

2.1  Undertaking of the Company

211

212

2.13

214

2.15

2.16

Sarviceisfurnished for interexchange telecommunications services originaing at pecified
points within the State of Missouri under the terms and conditions of this tariff.

Carrier shall ingtdl, operate, and maintain Service provided hereunder in accordance with
the terms and conditions set forth in this tariff.

The Company provides|ong distance message tel ecommunications serviceto customersfor
ther direct tranamission of voice, data and other types of telecommunications.

Carrier neither owns nor operates transmission facilities within the State of Missouri, but
rather resdllstelecommuni cations services provided by other carriers. Notwithstanding the
foregoing, Customer shall be consdered acustomer of Carrier, and not acustomer of any
other carrier.

Carrier may, when authorized by Customer, act as Customer's agent for ordering dedicated
Access Lines or facilities provided by other carriers to dlow connection of specified
locations of Customer and/or its End Usersto the network of Carrier. Customer shall be
responsible for al charges due for such service arrangements.

Sarviceis provided under thetermsand conditions of an applicable Service Agreemeatand
thistariff, and is available twenty-four (24) hours per day, seven (7) days per wesek.
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SECTION 2 - REGULATIONS (cont’d)

2.2  Obligations of the Customer

2.2.1 The customer shall be respongble for:

2211

2212

2213

2214

2215

The payment of dl gpplicable charges pursuant to this tariff;

Reimbursing the Company for damage to, or loss of, the Company’s
facilities or equipment caused by the acts or omissions of the customer; or
the noncompliance by the customer, with these regulations, or by fire or
theft or other casudty on the customer’s premises unless caused by the
negligence or willful misconduct of the employees or agents of the

Company.

Providing & no charge, as specified from time to time by the Company,
any needed space and power to operate the Company’s facilities and
equipment instaled on the customer’s premises.

Complying with al laws and regulations regarding the working conditions
on the premises a which the Company’ s employees and agents shdl be
inddling or maintaining the Company’s facilities and equipment. The
customer may be required to ingdl and maintain the Company’ sfacilities
and equipment within ahazardous areaif, in the Company’ sopinion, injury
or damage to the Company’s employees or property might result from
ingalation or maintenance by the Company. The customer shdl be
responsble for identifying, monitoring, removing and disposng of any
hazardous materia prior to any congruction or ingtallation work.

Complying with dl laws and regulations gpplicable to, and obtaining dl
consents, approvals, licenses and permitsas may be required with respect
to, the location of the Company’ sfacilities and equipment in any customer
premisesfor the purpose of ingaling, inspecting, maintaining, repairing, or
upon termination of service as sated herein, removing the facilities or
equipment of the Company.
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2.2

SECTION 2 - REGULATIONS (cont’d)

Obligations of the Customer (cont’d)

221

222

2.2.3

224

(cont’d)

2.2.1.6 Making Company facilities and equpment available periodicaly for
mai ntenance purposes at atime agreeable to both the Company and the
customer. No alowance for interruptions in service will be made for the
period during which serviceisinterrupted for such purposes.

With respect to any service or facility provided by the Company, the cusomer shal
indemnify, defend and hold harmless the Company from dl cdams, actions, damages,
ligbilities, costs and expensesfor:

2221  Any loss, degtruction or damage to property of the Company or any third
party, or injury to persons, including, but not limited to, employees or invitees
of ether the Company or the customer, to the extent caused by or resulting
from the negligent or intentional act or omission of the customer, itsemployees,
agents, representatives or invitees; or

2.2.2.2 Anydam, loss damage, expenseor lighility for infringement of any copyright,
patent, trade secret, or any proprietary infringement of any copyright, patent,
trade secret, or any proprietary or intellectua property right of any third party,
arising from any act or omisson by the customer.

The customer isresponsible for ensuring that customer-provided equipment connected to
Company equipment and facilities is compatible with such equipment and facilities The
connection, operation, testing, or maintenance of such equipment shall be such as not to
cause damage to the Company—provided equipment and facilities or injury to the
Company’ semployees or other persons. Any additiona protective equipment required to
prevent such damage or injury shdl be provided by the Company at the customer’s

expense.

The Company’s services (as detailed in this tariff) may be connected to the services or
facilities or other communications carriers only whenauthorized by, and in accordance with,
the terms and conditions of the tariffs or contracts which are applicable to such
connections.
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SECTION 2 - REGULATIONS (cont’d)

2.2  Obligations of the Customer (cont’d)

2.2.5 Upon reasonable natification to the customer, and a areasonabletime, the Company may
make such tests and ingpections as may be necessary to determine that the customer is
complying with the requirements set forth in this tariff for the ingdlation, operation, and
maintenance of customer- provided facilitiesand equipment that is connected to Company-
owned facilities and equipment.

2.3  Liability of the Company

2.3.1 Inview of the fact that the customer has exclusve control over the use of service and
facilitiesfurnished by the Company, and because certain errorsincident to the servicesand
to the use of such facilities of the Company are unavoidable, services and facilities are
furnished by the Company subject to the terms, conditions and limitations herein specified:

2.3.2 Savicelrregulaities

2321

23.2.2

The ligbility of the Company for damages arisng out of mistakes,
omissons, interruptions, ddays, errors or defects in trangmission, or

fallures or defectsin facilities furnished by the Company, occurring in the
course of furnishing sarvice or other facilities and not caused by the
negligence of the customer, shdl in no event exceed an amount equivaent
to the proportionate charge to the customer for the service or facilities
affected during the period such mistake, omission, interruption, delay, error
or defect in transmisson, or fallure or defect in facilities continues after
notice and demand to Company.

The Company shdl not beligblefor any act or omission of any connecting
carrier, underlying carrier or locd exchange Company except where
Company contracts the other carrier; for acts or omission of any other
providers of connections, facilities, or service; or for culpable conduct of
the customer or failure of eguipment, facilities or connection provided by
the customer.
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SECTION 2 - REGULATIONS (cont’d)

2.3  Liability of the Company (cont’d)

2.3.3 Clamsof Misuse of Service

2331

2.3.3.2

The Company shal be indemnified and saved harmless by the customer
againg clamsfor libel, dander, fraudulent or mideading advertisementsor
infringement of copyright arisng directly or indirectly from materid
transmitted over its fadilities or the use thereof; agangt clams for
infringement of patents arigng from combining or usng gpparatus and
systems of the customer with fadilities of the Company; and againg dl
other clams arisng out of any act or omisson of the customer in
connection with the services and facilities provided by the Company.

The Company does not require indemnification from the customer where
the action for which it is seeking indemnification is based on a clam of

negligence by the Company.

2.3.4 Defacement of Premises

2341

The Company is not lidble for any defacement of, or damage to, the
customer’s premises resulting from the furnishing of service or the
attachment of equipment and facilities furnished by the Company on such
premises or by theingtdlation or remova thereof, when such defacement
or damage is not the result of negligence of the Company. For the
purpose of this paragraph, no agents or employees of the other
participating carriers shal be deemed to be agents or employees of the
Company except where contracted by the Company.
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SECTION 2 - REGULATIONS (cont’d)

2.3  Liability of the Company (cont’d)

2.3.5 Fadlitiesand Equipment in Explosive Atmosphere, Hazardous or Inaccessible Locations

2351

The Company does not guarantee nor make any warranty with respect to
ingalations provided by it for use in an explosive amaosphere. Company
ghdl be indemnified, defended and held harmless by the customer from
and againgt any and dl claims, loss, demands, suits, or other action, or any
lidbility whatsoever, whether suffered, made, ingtituted or asserted by the
customer or by any other party, for any persond injury to or deeth of any
person or persons, and for any loss, damage or destruction of any
property, including environmenta contamination, whether owned by the
customer or by any other party, caused or claimed to have been caused
directly or indirectly by the ingtdlation, operation, fallure to operate,
maintenance, presence, condition, location, use or remova of any
equipment or facilitiesor the service and not dueto the gross negligence or
willful misconduct of the Company.

2.3.6 Service at Outdoor Locations

2.3.6.1

The Company reserves the right to refuse to provide, maintain or restore
sarvice a outdoor locations unless the customer agrees in writing to

indemnify and save the Company harmless from and againgt any and dl

loss or damage that may result to equipment and facilitiesfurnished by the
Company a such locations. The customer shdl likewise indemnify and
save the Company harmless from and againgt injury to or death of any

person which may result from the location and use of such equipment and
fadlities
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SECTION 2 - REGULATIONS (cont’d)

2.3  Liability of the Company (cont’d)

2.3.7 Waranties

23.7.1

2.3.7.2

THE COMPANY MAKES NO WARRANTIES OR
REPRESENTATIONS, EXPRESS OR IMPLIED EITHER IN FACT
OR BY OPERATION OF LAW, STATUTORY OR OTHERWISE,
INCLUDING WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR USE, EXCEPT THOSE
EXPRESSLY SET FORTH HEREIN.

Acceptance of the provisons of Section 2.3 by the Commission does not
conditute its determination that any disclamer of warrantees or
representations imposed by the Company should be upheld in acourt of
law.

2.3.8 Limitation of Liability

2381

Nothing in this tariff shdl be congtrued to limit the Company’ s liahility in
cases of gross negligence or willful misconduct.

2.4  Application for Service

2.4.1 Minimum Contract Period

2411

Except as otherwise provided, the minimum contract period is one month
for dl sarvices furnished. However, if a new resdentid or sangle line
business customer notifiesthe Company withintwenty daysafter receipt of
the firg bill that certain services or equipment are not desred, the
Company will delete such services or equipment from the customer’s
account without a record keeping or service ordering charge. The
customer nonethdess shdl be responsble for al monthly usage and
ingtdlation charges incurred for the use of such service and equipment.
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SECTION 2 - REGULATIONS (cont’d)

24  Application for Service (cont’d)

2.4.1 Minimum Contract Period (cont’ d)

24.1.2

24.1.3

Except as provided in 2.4.2.1, the length of minimum contract period for
directory ligings, and for joint user service where the listing actudly

appears in the directory, is the directory period. The directory period is
from the day on which the directory isfirst distributed to customersto the
day the succeeding directory isfirst distributed to customers.

The Company may require a minimum contract period longer than one
month in connection with specia, non-standard types or arrangements of
equipmert, or for unusua condruction, necessary to meet specia demands
for service.

2.4.2 Cancdlation of Service

2421

24.2.2

Where the gpplicant cancels an order for service prior to the sart of the
ingdlation or specid condruction of facilities, no charge shdl apply,

except to the extent the Company incurs aservice order or smilar charge
from a supplying carrier, if any, prior to the congtruction.

Where the ingdlation of facilities, other than those provided by specid
congtruction, has been started prior to cancdlation, the lower of the
following charge gpplies,

24.2.2.A Thetotd cogsof ingdling and removing such fadilities; or

24.2.2.B The monthly charges for the entire initid contract period
of the service ordered by the customer asprovided in this
tariff plusthefull amount of any applicableingdlation and
termination charges.
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2.4

2.5

SECTION 2 - REGULATIONS (cont’d)

Application for Service (cont’d)

24.2

Cancellation of Service (cont’d)

24.2.3 Where specid congtruction of facilities has been started prior to the
cancelation, and the Company has another requirement for the specialy
congructed facilities, no charge gpplies.

Payment for Service

251

252

2.5.3

254

Service will be billed directly by the Company on amonthly basisand isdue and payable
upon receipt or as specified on the customer’s bill. A payment is considered rendered
when deposited in the U.S. Mall for delivery to cusomer’s last known address. A late
payment charge of 1.5% applies to al non-resdentia overdue balances. Service will

continueto be provided until canceled by the customer or discontinued by the Company as
st forth in Section 2.14 of this tariff.

The customer is respongble for payment of dl charges for service furnished to the
customer. Charges based on actud usage during a month will be billed monthly in the
month following the month in which the sarvice was used. All fixed monthly and
nonrecurring charges for services ordered will be billed monthly in advance.

The Company reservestheright to require from an gpplicant for service advance payments
of fixed charges and nonrecurring charges. The advance payment will not exceed an
amount equd to the nonrecurring charge(s) and one month’s charges for the service or
fadlity. Inaddition, where specid congtruction isinvolved, the advance payment may also
include an amount equa to the estimated nonrecurring chargesfor the specid congtruction.
The advance payment will be applied to any indebtedness for the service and fadilitiesfor
which the advance payment is made on the cusomer’ sinitid bill. Advanced paymentsfor
ingtalation cogts or specia congruction will be credited on thefirg bill in their entirety.

If the Company provides service under aterm plan (1,3,5 years, etc.) and (1) automaticaly
renewsthe contract, and (2) imposesapendyty for early cancellation by the customer, then
the customer shall be natified 60 days in advance of the customer’s current contract
expiration date.
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2.6

2.7

2.8

SECTION 2 - REGULATIONS (cont’d)
Customer Deposits

Applicants or customers whose financiad condition is not acceptable to the Company or isnot a
matter of general knowledge, may be required to make, at any time, a cash deposit equaing two
and one-hdf times (2.5x) one (1) month’'s actua or estimated charges for the purpose of
guaranteeing final payment for service, in accordance with the rules of the Commisson.

An interest of nine percent (9%) shdl be credited annualy upon the account of customers with
deposits. Upon satisfactory payment of dl undisputed charges for a twelve month period, the
customer’s deposit with accrued interest will be refunded or credited against charges stated on
subsequent bills.

L ate Payment Charges

2.7.1 The Carrier agreesto abide by the regulations governing late payment charges established
by the Commission, as amended from time to time.

2.7.2 Any chargesthat are disputed by acustomer shal not be subject to late payment charges
regardless of the outcome of the dispute.

2.7.3 The Company will consder ddinquent and gpply late payment charges on bills not paid
within 20 days of the billing invoice datein the case of resdential customers and within 15
days of the billing invoice date in the case of dl non-residentia customers.

2.7.4 Late payment feeswill be computed at arate not to exceed 1.5% per month, for the two
nomind billing intervals and may not exceed 5% of the total origind unpaid charges

Customer Complaintsand Billing Disputes

2.8.1 Cugtomers may notify the carrier of billing or other disputes ether ordly or in writing.
Thereisno time limit for submitting disputes.
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SECTION 2 - REGULATIONS (cont’d)

2.8  Customer Complaintsand Billing Disputes (cont’d)

2.8.2

2.8.3

The Company providesthefollowing toll free number (1-800-422-1199) for customersto
contact the carrier.

The Company will not collect attorney fees or court costs from customers.

2.9  Allowancefor Interruptionsin Service

291

29.2

2.9.3

294

2.9.5

Credit for failure of service or equipment will bedlowed only whenfalureiscaused by or
occurs in equipment owned, provided, or billed for, by the Company. The Carrier agrees
to abide by the regulations established by the Commission associated with interruptionsin
service as amended fromtimeto time.

Credit dlowances shdl be subject to the generd lidbility provisonsset forth in Section 2.3
herein. It shdl be the obligation of Customer to notify Carrier immediately of any
interruption of service for which acredit dlowance isdesired. Before giving such notice,
Customer shall ascertain that the trouble is not being caused by action or omisson of
Cugtomer or itsEnd Users, or isnat in facilities or equipment, if any, furnished by Customer
or End User and connected to Carrier’ sfacilities.

Customer is solely responsible for receiving, reviewing, and responding to any requests
received from its End Users for credit due to interruption of Service.

For the purposes of credit computation, every month shal be considered to have seven
hundred twenty (720) hours.

No credit shall be dlowed for any interruption of Service of a continuous duration of less
than two (2) hours.
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2.9

2.10

211

SECTION 2 - REGULATIONS (cont’d)
Allowancefor Interruptionsin Service (cont’d)

2.9.6 Cugomer shdl becredited for aninterruption of Service of two (2) hour or moreat therate
of 1/720th of the monthly non-usage sensitive charges for the Service affected for each
hour or mgor fraction thereof that the interruption continues. The formulafor caculaing
credit shdl be asfollows:

Credit=A/720 X B

“A” = Outage time in hours
“B” = Totd monthly fixed, non-usage sendtive
charge for affected facility

Taxesand Fees
2.10.1 All sateand locd taxesand feesshall belisted as separate lineitems on the customer’ shill.

2.10.2 If a municipdity, other politica subdivison or locd agency of government, or the
Commission imposes and collectsfrom the Company agrossreceiptstax, occupation tax,
licensetax, permit feg, franchisefee, or regulatory fee, such taxesand feesshdl, asdlowed
by law, be billed pro rata to the customer receiving service from the Company within the
territorid limits of such municipdity, other politica subdivison or loca agency of
governmert.

2.10.3 Service shdl not be subject to taxes for agiven taxing jurisdiction if the customer provides
the Company with written verification, acceptable to the Company and to the relevant
taxing jurisdiction, that the customer has been granted atax exemption.

Returned Check Charge

Thechargefor areturned check is$20.00. At thediscretion of the Company, theinsufficient funds
check charge may be waived under appropriate circumstances (e.g., abank error).
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212

2.13

2.14

SECTION 2 - REGULATIONS (cont’d)
Directory Assistance Call Allowance

Reddentid customers shdl receive six free directory assstance calls per month with two requests
per call. Charges will not be levied for Directory Assstance on an individua who suffersfrom a
physica or visud disability that precludes the use of atelephone directory.

Special Customer Arrangements

In cases where a customer requests specid or unique arrangements which may include but are not
limited to engineering, conditioning, ingd lation, congtruction, facilities, assembly, purchaseor lease
of facilitiesand/or other specid servicesnot offered under thistariff, the Company, may providethe
requested services. Appropriate recurring charges and/or nonrecurring charges and other temsand
conditions will be developed for the customer for the provisoning of such arrangements.

Termination of Service:
2.14.1 Denid of Service Without Notice
The Company may discontinue service without notice for any of the following reasors:

214.1.1 Hazardous Condition. For a condition on the customer's premises
determined by the Company to be hazardous.

2.14.1.2 Adverse Effect on Service. Customer’ suse of equipment in such amanner
asto adversdy affect the Company’ s equipment or the Company’ ssarvice
to others.

2.14.1.3 Tampering With Company Property. Customer’s tampering with
equipment furnished and owned by the Company.

21414 Unauthorized Use of Service. Customer’ s unauthorized use of service
by any method which causes hazardous sgnds over the Company’s
network.
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SECTION 2 - REGULATIONS (cont’d)
2.14  Termination of Service (cont’d)
2.14.1 Denid of Service Without Notice (cont’d)
2.14.1.5 [llegal use of Service. Customer’ suse of service or equipment inamanner

to violate the law.
2.14.2. Denid of Service Requiring Notice

21421 The Company may deny servicefor any of thefollowing reasons provided
it has natified the customer of itsintent, in writing, to deny service and has
alowed the customer areasonable time of not lessthan 10 daysin which
to remove the cause for denid:

2.14.2.1.A Non-compliance with Regulations. For violation of or
nor-compliance with regulations established by the
Commission, or for violation of or non-compliance with
the Company’ s tariffs on file with the Commission.

2.14.2.1.B Failure on Contractua Obligations. For failure of the
customer to fulfill hiscontractud obligationsfor serviceor
facilities subject to regulation by the Missouri Public
Service Commission.

214.2.1.C Refusd of Access. For fallure of the customer to permit
the Company to have reasonabl e accessto its equipment.
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SECTION 2 - REGULATIONS (cont’d)

2.14  Termination of Service (cont’d)

2.14.2. Denid of Service Requiring Notice (cont’ d)

2.14.2.1 (cont’d)

2.14.2.1.D

21421D.1

21421D.2

2142.1D.3

214.2.1.D.4

Non-payment of Bill.

For non-payment of a bill for service, provided that the
Company has made a reasonable attempt to effect
collection and has given the customer written notice of its
intent to deny service if settlement of his account is not
made and provided the customer has a least 5 days
written notice, excluding Sundaysand holidaysinwhichto
make settlement before his service is denied.

In cases of bankruptcy, receivership, abandonment of
sarvice, or abnormd toll usage not covered adequately by
asecurity deposit, lessthan 5 days notice may begiven if
necessary to protect the Company’s revenues.

Except in cases where a prior promise to pay has not
been kept or bankruptcy, receivership, abandoned
service, or abnormd toll usageisinvolved, the Company
may not deny service on the day preceding any day on
which it is not prepared to accept payment of the amount
due and to reconnect service.

Failureto Comply with Service Conditions. For failure of
the customer to furnish the service equipment, permits,
certificates, or rights-of-way, specified by the Company
asacondition to obtaining service, or if the equipment or
permissons are withdrawn or terminated.
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SECTION 2 - REGULATIONS (cont’d)
2.14  Termination of Service (cont’d)
2.14.2. Denid of Service Requiring Notice (cont’ d)
2.14.2.1 (cont’d)

2.14.2.1.D.5 Falureto Comply withMunicipa Ordinances. For fallure
to comply with municipa ordinances or other laws
pertaining to telephone service.

2.14.2.1.D.6 FaluretoPay Increased Deposit Required. For failureof
the customer to pay an increased security deposit when
warranted by the Company to protect its revenue

2.14.3. Inaufficient Reasons for Denid of Sarvice

2.14.3.1 The following may not condtitute cause for refusa of service to a present
or prospective custome:

2.14.3.1.A Failure of a prior customer to pay for service a the
premises to be serviced;

2.14.3.1.B Fallureto pay for adifferent classof servicefor adifferent
entity;

2.14.3.1.C  Falureto pay thehill of another customer asguarantor of
thet bill;

2.14.3.1.D Failure to pay directory advertisng charges,

2.143.1.E Failure to pay an undercharge; or
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SECTION 2 - REGULATIONS (cont’d)
2.14  Termination of Service (cont’d)
2.14.3. Insufficient Reasons for Denid of Service (cont’ d)
2.14.3.1 (cont' d)

2.14.3.1.F Failure to pay an outstanding bill that isover 7 yearsold,
unlessthe:

2.14.3.1.F.1 Customer sgned an agreement to pay the outstanding bill
before the expiration of this period;

2.14.3.1.F.2 Outgtanding bill isfor service obtained by the customer by
means of  tampering with equipment furnished and
owned by the Company or by unauthorized use of service
by any method; or

2.14.3.1.F.3 Outdandinghill isfor service obtained by the customer by
means of an gpplication made:

() In afictitious name,

@i In the name of an individud who is not an
occupant of the dwelling unit, without disclosure
of the individud’s actua address,

(i) Inthe name of athird party without disclosing that
fact or without bona fide authority from the third

party, or

(v)  Without disclosure of a materid fact or by
misrepresentations of a materid fact.

2.14.3.2 This regulaion gpplies to both resdentid and nonresidentia classes of
sarvice.
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SECTION 2 - REGULATIONS (cont’d)
2.15 Unlawful Useof Service

2.15.1 Service shdl not be used for any purposein violaion of law or for any use asto which the
customer has not obtained dl required governmenta approvas, authorizations, licenses,
consents, and permits. The Company shall refuseto furnish serviceto an gpplicant or shdl
disconnect the service without notice of a customer when:

215.1.1 An order shdl be issued, signed by a judge finding that probable cause
exiss to bdieve that the use made or to be made of the sarvice is
prohibited by law, or

2.15.1.2 The Company is notified in writing by a law enforcement agency acting
within its jurisdiction that any facility furnished by the Company is being
used or will be used for the purpose of transmitting or receiving gambling
informéation in interstate or foregn commerce in violaion of the law.

2.15.2 If service has been physicaly disconnected by law enforcement officia s at the customer’s
premises and if thereis not presented to the Company the written finding of ajudge, then
upon written or verba request of the subscriber, and agreement to pay restord of service
charges and other applicable service charges, the Company shdl promptly restore such
service.

216 Interferencewith or Impairment of Service

Service shdl not be used in any manner that interfereswith other personsin the use of their service,
prevents other persons from using their service, or otherwiseimpairsthe qudity of serviceto other
customers. The Company may require a cusomer to immediatey shut down its transmisson of
ggndsif sad transmission is causing interference to others or impairing the service of others.
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SECTION 2 - REGULATIONS (cont’d)

2.17 Telephone Solicitation by Use of Recorded M essages

2.18

2.19

217.1

Service shdl not be used for the purpose of solicitation by recorded messages when such
solicitation occurs as aresult of unrequested or unsolicited cdlsinitiated by the solicitor by
means of automatic diading devices. Such devices, with storage cgpability of numbersto be
caled or arandom or sequential number generator that produces numbersto be called and
having the capability, working done or in conjunction with other equipment, of
disseminating a prerecorded message to the number called and which are calling party or
caled party controlled, are expressy prohibited.

Incomplete Calls

2.18.1

There shdl be no charge for incomplete calls. No charge will be levied for unanswered
cdls. Customerswill receive credit for cdls placed to awrong number if the customer
notifies the Company of the error.

Overcharge/lUnder charge

2.19.1

2.19.2

When a customer has been overcharged, the amount shdl be refunded or credited to the
customer.

When a cusomer has been undercharged, unless authorized by the Commisson,
retroactive billing may not be for undercharges which occurred morethan 12 monthsbefore
the discover of the error.

If the totd undercharge is more than 35 percent of the Customer’s average monthly hill

during the preceding three (3) months, the Customer shal be alowed to enter into an

ingtdlment plan to pay the totd retroactive billing, without interest. In such a plan, the
monthly payments againgt the undercharge may not exceed 35 percent of the Customer’s
average monthly bill during the preceding 12 month period. However, if theingadlment plan
will not recover thetotal undercharge within a12 month period, the monthly payment may
be equd to the total undercharge divided by 12 or a number greater than 12.

Unless otherwise authorized by the Commission, the Company may deny service for
nonpayment only for that portion of the undercharge applicable to the four (4) months
immediately before the discovery of the error
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SECTION 2 - REGULATIONS (cont’d)

2.19 Overcharge/lUndercharge (cont’d)

2.19.4 When aCugtomer’ saccount hasitemsof overcharge and undercharge, the difference of the
two items is then determined as the net adjustment in accordance with 2.19.1 —2.19.3

above.
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SECTION 3—-CARRIER LONG DISTANCE SERVICES

3.1  Carrier Long Distance Service- Description

Carrier offers interexchange telecommunications service within its Service Areato other Carriers
that will resdll the Company’ s services, subject to the termsand conditions of a Service Agreement
and thistariff. Serviceisavailable twenty-four (24) hours per day, seven (7) days per week.

3.2 Timingof Calls

321

322

323

324

325

3.26

Usage senditive charges are based on the actua usage of Carrier'snetwork. Such charges
are measured in Conversation Minutes.

Chargeabletimefor Customer shal begin when the caled party answers, asdetermined by
hardware answer supervision, provided that such capabilities are available from thelocd
telephone company. If hardware answer supervison is not available, then Carrier will
employ industry accepted standardsfor thetiming of cdls. Chargeabletimefor acdl shdl
end upon disconnection by either party.

Unless otherwise specified in the individua product descriptions contained in this tariff,
Conversation Minutes, reflecting usage sendtive charges resulting from use of Service, for
al non-prepaid, presubscribed services, are billed inincrements of six (6) secondswith an
initid period (minimum billing period) of six (6) seconds. Fallowing the initid period, dl
charges are rounded to the next higher six (6) second increment for non-prepaid,
presubscribed service.

If Customer bdlievesit hasbeenincorrectly billed for acdl, Carrier shdl, upon notification,
investigate the circumstances and issue a credit as appropriate.

The amount of any credit issued to Customer by Carrier shal not exceed the calculated
usage chargesfor acdl with aduration equa to thelesser of three (3) minutesor the actud
duration of the call being credited.

Customerswill receive credit for short duration callsthat are not completed or placedtoa
wrong number, upon notification by the Customer to the Company. Notification must
include the dete, time of day, originating number and terminating number (if known).
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SECTION 3—- CARRIER LONG DISTANCE SERVICES (cont’d)

3.3  Service Offerings- General
Applicablerate schedulesfor thefollowing services are provided in Section 4.4. Dedicated Access
Lines may be required to connect Customer or End User locations to Carrier’s Hub.  Such
dedicated Access Lines, when required, shdl be the sole responsbility of Customer.
Notwithstanding such respongibility, Carrier shall, upon Customer'srequest, order such dedicated
Access Lines on behdf of Customer or its End Users, and shdl invoice Customer for dl related
recurring and non-recurring charges. Intrastate rate plans are tied to specific interstate and
internationd rate plans which may include term plan options for intertate caling rates..
3.3.1 Minimum Resdler Customer Usage Commitment
Resdler sarvice rates shal be based upon the Minimum Customer Usage Commitment
made by Customer and listed in the Service Agreement. Applicableratesare asindicated
below:
A. Option A Rates shdl gpply to dl Customers with a Minimum Customer Usage
Commitment of less than $1 million per month.
B. Option B Rates shdl gpply to dl Customers with a Minimum Customer Usage
Commitment equd to or grester than $1 million per month.
3.3.2 Avalability of Non-Day Resdller Rates
Non-Day rates for resdler services are only available to those Customers who in their
Service Agreement select the“Non-Day Rate Option”, and who ensure that aminimum of
Sxty percent (60%) of their monthly hillable minutes fal within the NontDay rate period.
3.3.3 Dedicated AccessLines
Dedicated Access Lines may be required to connect Customer’ s location(s) to Carrier’s
Point- of- Presence (POP). Such dedicated Access Lines, when required, shall bethe sole
responsbility of Customer. Notwithstanding such responghility, Carrier shdl, upon
Customer’ srequest, order such dedicated Access Lines on behdf of Customer, and shall
invoice Customer for dl related recurring and nonrecurring charges.
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SECTION 3-CARRIER LONG DISTANCE SERVICES (cont’d)
34  Switched and Dedicated Reseller Services Rates
3.4.1 Did Access 1+ Service
Usage Sengtive Charges (Rate Per Minute):

Day Non-Day
Option A Rate $0.1080 $0.1080
Option B Rate $0.1026 $0.1026
3.4.2 Dedicated Access 1+ Service

Usage Sensitive Charges (Rate Per Minute):

Day Non-Day
Option A Rate $0.0620 $0.0620
Option B Rate $0.0589 $0.0589

3.4.3 Switched Termination 800 Service
Usage Sengtive Charges (Rate Per Minute):

Day Non-Day

Option A Rate $0.1080 $0.1080
Option B Rate $0.1026 $0.1026
NonUsage Sendtive Charges:
Per Toll Free Number Per Month $0.50
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SECTION 3—- CARRIER LONG DISTANCE SERVICES (cont’d)

34  Switched and Dedicated Resdller Service Rates (cont’d)

344

345

Dedicated Termination 800 Service

Usage Sengtive Charges (Rate Per Minute):

_Day
Option A Rate $0.0620
Option B Rate $0.0589

NonUsage Sendtive Charges:

Per Directory Listed 800 Number Per Month
Non-Recurring Charge for DNIS Ingtalation
Non-Recurring DNIS Change Order Charge

Travd Card Sarvice

Non-Day
$0.0620

$0.0589

$15.00
$100.00
$50.00

Travel Card Serviceisatime- of-day banded outbound long distance service. Thissarvice
dlows Cugtomer or itsEnd Usersto placelong distance calsfrom locations other than their
primary service location through the use of 800 number network access and an

Authorization Code.

Usage Sengtive Charges (Rate Per Minute):

_Day
Option A Rate $0.1380
Option B Rate $0.1311
Non-Usage Sensitive Charges:
Charge Per Call

Non-Day
$0.1380

$0.1311

NONE
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SECTION 3—- CARRIER LONG DISTANCE SERVICES (cont’d)

3.5 Terminating LEX Service

351 Gened

LEX Serviceisoffered to Other Common Carriers. Rates vary based on originating LEC
territory/state of outbound toll and aggregate monthly billing. NECA territories are served
by locd exchange carriers that participate in the NECA pool. All serviceisprovidedona
dedicated access bass. Each cdl is billed in sx (6) second increments. Each cdl is
individudly rated and rounded up to the next full penny. Pendties for volume commitment
shortfdls are found in the Company’ s FCC tariff.

3.5.2 Rates, per minute

Monthly Volume
Originating
Territory, State $500,000.00t0 | over Over
$1,000,000.00 $1,000,000.00 to $2,000,000.00
$2,000,000.00
Statewide — Missouri 0.0718 0.0700 0.0683
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SECTION 3-CARRIER LONG DISTANCE SERVICES (cont’d)
36  Resale Service Rates

A. Customer Account Activation Fee

Non-Recurring Charge for Account Activation $1,000.00
B. Non-Verified Account Codes

Monthly Charge for Non-Verified Account Codes: NONE
C. Verified Account Codes

Monthly Charge for Verified Account Code Table: $15.00
D. Returned Check

Returned Check Charge (Per Check): $10.00
E Directory Assstance

A Directory Assistance Charge applies for each telephone number, area code, and/or
generd information requested from the Directory Assistance operator. Up to two requests

may be made during each cdll.
Charge Per Directory Assistance Call: $0.75
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SECTION 4 - END USER LONG DISTANCE SERVICES

4.1  Carrier Long Distance Service— Description

Carier offers interexchange telecommunications service within its Service Area to end user
customers, subject to the terms and conditions of a Service Agreement and thistariff. Serviceis
available twenty-four (24) hours per day, seven (7) days per week.

4.2 Calculation of Rates

4.2.1 Ratesfor servicearebased on airline mileage between rate centersof thecaling and caled
dations. The location of rate centers is based on information provided by Verizon —
Missouri, Inc. Mileageiscaculated using the Vertical and Horizontal (V & H) coordinate
system from the Nationa Exchange Carriers Association Tariff F.C.C. No4.

4.2.2 Timing of calsbeginswhen the cdl is answvered a the caled gation. Cdls originating in
onetime period and terminating in ancther time period will be billed according to therates
in effect during each portion of the call.

4.2.3 Thereisno vaiaionin cal rates based on time of day or day of week.

4.3  Dial-Around Compensation Surcharge for Payphones
4.3.1 A Did-Around Compensation Scheme appliesto call completed consumer intrastatelong

distance cdlls placed from a public/semi- public payphonewhich are not paid on asent pad
basis. The surcharge gppliesto:

A. Cdling Card Services
B. Collect Cdls
C. Third party billed
D. Directory Assstance cdls
E Pre-paid card service
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SECTION 4 - END USER LONG DISTANCE SERVICES (cont’d)

4.3  Dial-Around Compensation Surchargefor Payphones (cont’d)

4.3.2 The Surcharge does not gpply to:

A.
B.
C.

D.

Cdlspadfor by inserting coins

Cadlls placed from gations other than public/semi- public payphones

Calls placed to the Missouri Telecommunications Relay Service for the hearing
impaired

Any cdlsfor which the payphone provider is otherwise compensated pursuant to
contact with the carrier

4.3.3 TheDid Around Compensation Surcharge rate is $0.25 per call.

44  Timingof Calls

4.4.1 Thecustomer’s monthly usage chargesfor the Company service are based upon the total
number of minutes the customer uses and the service options to which the customer
subscribes. Chargeabletime beginswhen the connectionis established betweenthecaling
gation and the caled station or PBX. Chargeable time ends when the elther party hangs
up. If the cdled station hangs up but the calling station does not, chargeable time ends
when the connection is rdeased by automatic timing equipment within the
telecommuni cations network.

4.4.2 No chargesgpply if acdl isnot completed.

45  Sart of Billing

For billing purposes, the start of service is the day following acceptance by the cusomer of the
Company’s sarvice or equipment. The end of service date is the last day of the minimum
notification of cancdlation or any portion of the last day, after receipt by the Company of
notification of cancellation as described in Section 2 of this tariff.
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4.6

SECTION 4—-END USER LONG DISTANCE SERVICES (cont’d)
I nter connection

Service furnished by the Company may be interconnected with services or facilities of other
authorized communications common carriers and with private systems, subject to the technicd

limitations established by the Company. Servicetechnicd limitations established by the Company.
Service furnished by the Company is not part of ajoint undertaking with such other carriers. Any
specid interface equipment of the Company and other participating carriersshal be provided a the
customer’s expense.

I nterconnection with the facilities or services of other carriers shal be under the gpplicable terms
and conditions of other carriers’ tariffs. The customer isresponsblefor taking al necessary legd
steps for inter connecting its customer-provided termina equipment or communications systems
with the Company’s. The customer shdl secure dl licenses, permits, right-of-ways, and other
arrangements necessary for such interconnection.
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4.7

SECTION 4 —-END USER LONG DISTANCE SERVICES (cont’d)
Terminal Equipment

The Company’ s service may be used with or terminated in customer provided termina equipment
or customer provided communication systems, such as teleprinter, handsets, or data sets. Such
termind equipment shal be furnished and maintained at the expense of the customer, except as
otherwise provided. The customer isresponsiblefor dl costs at its premises, including customer
personnd, wiring, eectrica power, and the like incurred in its use of the Company’ s service.

The customer shall ensure that its termind facilities are of the proper mode, band-width, power,
data, speed, and sgnd leve for the intended use of the customer, and that the signals do not
damage the Company’ s equipment, injure personnel or degrade service to other customers.

If the customer fals to maintain and operate its termina equipment properly, resulting in the
occurrence or possibility of harm to the Company’ s equipment or personnel, or impairment to the
quaity of service to other customers, the Company may, upon written notice, require the use of
protective equipment at the customer’s expense. If this fails to produce satisfactory qudity and
safety of service, the Company may, upon written notice, terminate the customer’s service.
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4.8

4.9

4.10

SECTION 4 - END USER LONG DISTANCE SERVICES (cont’d)
Minimum Call Completion Rate

The customer can expect acal completion rate of 99% per 100 cdls attempted during pesk use
periodsfor al Feature Group D (1+) services. The Company will engineer itsswitching sysemson
the badis that ninety-nine percent (99%) of the customers accessing their system will be served
during the busy hour.

Special Service Arrangements

Specia Service Arrangement chargeswill be based on the estimated cog of furnishing such sarvices
including the cost of operating and maintaining such asarvice, the cost of equipment and materias
used in providing such a sarvice, the cost of inddlation including engineering, labor supervison,
transportation, and thecost of any other specific item associated with the particular Specid Service
Arrangement request.

Individual Case Based Pricing (ICB)

Ratesfor dedicated access, private lines and Centrex service will be determined on an ICB basis.
ICB rateswill be structured to recover company’s cost of providing services and will be made
available to customers in a non-discriminatory manner. Terms of specific ICB contracts will be
made available to the Missouri PSC staff upon request on a proprietary basis. 1CB ratesare not
offered for switched access services.

Issued: May 20, 2003 Effective: July 4, 2003

Karen T. Hanson, National Director - Regulatory Affairs
C 11 Communiceations Operations, LLC

1122 Capital of Texas Highway South

Audtin, Texas 78746



C 1 Communications Operations, LLC P.S.C. Missouri Tariff No. 1

Origind Page 44

SECTION 4 - END USER LONG DISTANCE SERVICES (cont’d)

411 Genead

The Company offers Message Telecommunications Service or MTS, outbound Wide Area
Telecommunications Service (WATS), Inbound 800 Service, Travel Card Service, Operator
Assigted cdling programs, Private Line Services and Frame Relay Service. The customer’ stotd
monthly use of Carrier’s service is charged a the gpplicable rates per minute set forth herein.

4111

4.11.2

Message Telecommunications Service (MTS)

MTSor 1+ diding isachieved by when the LEC programsthe customer’ stelephonelines
to automaticaly route 1+ cdls to the Company’s network. Service is billed in sx (6)
second increments, with partia seconds of usage rounded up to the next six (6) second
increment, with aminimum hilling of eghteen (18) seconds.

Toll Free (i.e., 800/888) Service

Toll Free Sarvice is inbound telecommunications service which permits cals to be
completed to the customer’s location without charge to the calling party. Accessto the
sarviceisganed by diding aten-digit telephone number which terminates at the cusomer’s
location. Toll Free Servicesoriginatevianorma shared usefacilitiesand areterminated via
the customers loca exchange service accessline.

The Company will accept aprospective Toll Free Service at customer’ srequest for up to
ten (10) toll free telephone numbers and will reserve such numbers on afirg-come firgt-

served basis. All request for Toll Free Service number reservations must bewritten, dated
and signed by the customer. The Company does not guarantee the availability of numbers
until assigned. The requested Toall Free Service tdephone numbers, if available, will be
reserved for and furnished to the customer.

If acustomer who hasreceived aToll Free Sarvice number does not subscribeto Toll Free
Service within thirty (30) days, the Company reservestheright to re-assgn the number to
another customer.
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SECTION 4 - END USER LONG DISTANCE SERVICES (cont’d)

411 General (cont’d)
4.11.3 Travel Card Service
Travel Card Servicedlowssubscriberswho areaway from homeor officeto place calsby

gaining access to the Company’s network via an 800 number. Travel Card Service is
provided upon request to presubscribed customer and is not a stand-alone product.

4.11.4 Directory Assstance

A Directory Assstance Charge applies for each telephone number, area code, and/or
generd information requested from the Directory Assistance operator.
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SECTION 4 —END USER LONG DISTANCE SERVICES (cont’d)
411 General (cont’d)
4.11.5 Busgness Cusomer Term and Volume Discounts

Cugtomers of certain Carrier services contained in tariff are digible for volume and term
discounts as shown below. Term and volume dscounts are gpplied before al other
gpplicablediscountsare cd culated. Term and volume discounts contained in thissection do
not apply to Residential, Obsolete or Grandfathered Services, Guest Rates Services,
Operator Assisted Services, Roadside Advartage programs, or to Business Rate Plan.

A. Volume Discounts

Volume Discounts are gpplied based on the Customer’s totd hilling in any one
billing cycde. The Monthly Service Volume is the Customer’s monthly usage of
eligible Carrier services, before any discounts are gpplied, not including feature
charges, nonrecurring charges, chargesfor dedicated access connections, taxesor

fees.
Monthly Service Volume Base Discounts
$0 - $500.99 0%
$501 - $2,000.99 3%
$2,001 - $10,000.99 5%
$10,001 - $20,000.99 8%
$20,001 + 10%
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SECTION 4 —-END USER LONG DISTANCE SERVICES (cont’d)
411 General (cont’d)
4.11.5 Business Customer Term and Volume Discounts (cont’ d)
B. Additional Term Discounts

Term Discounts gpply in addition to VVolume Discounts when the Customer elects
to enter into a term agreement for eligible Carrier services. Term Discounts are
caculated after gpplicable Volume Discounts are applied and before service-
specific discountsare calculated. A pendty iscomputed and applied asalump sum
to the Customer’ shill when the Customer cancelsservice prior to expiration of the
term commitment. The pendty is computed by multiplying the difference between
the rate the Customer would have paid for term served and the rate the Customer
actudly paid, by the number of months the higher discount was received.

Term Percent Discount
12 Month Term 5%
24 Month Term 10%
36 Month Term 15%
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4.12

4.13

SECTION 4 - END USER LONG DISTANCE SERVICES (cont’d)
Usage Char ges and Billing I ncrements
4.12.1 Usage Charges

Usage charges are determined by the time of day rate periods and minutes of use within
each rate period. The rate period is determined by the time and day of cal origination at
the customer’ slocation

4.12.2 Billing Increments

Unless specificdly gated in the product description, usage is billed in sixty (60) second
increments.

Pay Tedephone (Payphone) Surcharge

A surcharge shall be assessed for each call made from a pay telephone to a Company-provided
toll-free number or placed by usng atravel card and diding the Company’s prefix in the form
101IXXXX. This charge is to compensate the Company for the Federa Communications
Commission assessment which is paid by the Company to pay telephone service providersfor the
use of their pay telephone insruments. Any changes to this surcharge must be approved by the
Missouri Public Service Commission.

Per Call Charge: $0.35
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SECTION 4 - END USER LONG DISTANCE SERVICES (cont’d)

4.14 Bushess Customer Switched and Travel Card Services

The following rates are only available to Customers at existing locations that sgned up prior to

January 15, 2003.
Rates:
Switched 1+
Standard Switched Toll Free Services
Switched Toll Free Services
with Routing Function
plus monthly recurring charge
Trave Card Services

Dedicated Outhound WATS Services

Dedicated Toll Free (800/888) Services

$0.0810/minute

$0.0810/minute

$0.15/minute

$9.00

$0.25/minute

$0.0660/minute

$0.0660/minute
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SECTION 4 - END USER LONG DISTANCE SERVICES (cont’d)
4.15 Business Customer Affinity Programs

Developed for use by dternative marketers. Provided to independent agents, telemarketers, multi-
level marketing groups, organizations and clubs.

Rates:
Switched 1+ $0.0810/minute
Standard Switched Toll Free Services $0.0810/minute

Switched Toll Free Services

with Routing Function $0.15/minute
plus monthly recurring charge $9.00

Travel Card Services $0.25/minute

Dedicated Outbound WATS Services $0.0660/minute

Dedicated Toll Free Services $0.0660/minute

4.16 Directory Assistance

Charge Per Directory Assistance Call: $0.99
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SECTION 4 - END USER LONG DISTANCE SERVICES (cont’d)

4.17 Operator Services

Operator services are available to Consumers from any Customer location. Operator Services
alows the Consumer to place acall from aCustomer location and arrangefor billing other than to
the originating telephone number. Cdlsare rounded up to the next whole minute for billing purposes
and are billed to the Consumer through the monthly bill of the Consumer’ sloca exchange carrier.

The following billing arrangements are available to Consumers through the Company’ s Operator
Sarvices:

A)

B)

C)

Customer Dided Cdling/Credit Card

Thisisaservice whereby the end user dids dl of the digits necessary to route and bill the
cdl without any operator assistance. Such cals may be billed either to a telephone
company issued cdling card or acommercid credit card.

Operator Station

Thisisaservice whereby the caler places anon person-to-person call with the assstance
of an operator (live or automated). When placing an operator station cal, the caler is
connected to anon-specified individud a theterminating end. Such calsmay bebilledtoa
caling card, credit card, the called number (collect) or avaid third party telephone number.

Person-to-Person

This is a service whereby the person originating the cal specifies to Carrier's operator a
particular personto bereached, or aparticular person, station, room number, department,
or officeto be reached through aPBX attendant. Person-to-person calsmay bebilled to
a caling card, credit card, the caled number (collect) or a vaid third party telephone
number.
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SECTION 4 - END USER LONG DISTANCE SERVICES (cont’d)
4.17 Operator Services(cont’d)
In addition, Carrier offers operator asssted long distance calling subject to the following.

Incomplete Calls - Carier will not bill for incomplete cdlswhereanswer supervisonisavaladle.
The Company will not bill for incomplete calls and will remove any charges for incomplete cdls
upon (1) subscriber notification or (if) Company’ s knowledge.

Carrier Identification - Thecdler andthebilled party, if different from the cdler, will be advised
that the Company is the operator service provider at the time of the initid contact.

Rate Information - Rate quotes will be given upon request a no charge, including dl rae
components and any additiona charges. Only tariffed rates gpproved by this Commission for the
Company shall appear on any loca exchange telephone company (LEC) billings.

Billing - Carrier shdl beliged onthe LEC hilling if the LEC has multi-company namebilling &bility.

Calling Card Verification - Carier will employ reasonable calling card verification procedures,
acceptable to the telephone company issuing the caling card.

Emergency Services - Carier will route al 0- or 00- emergency cals in the quickest possible
manner to the gppropriate local emergency service provider, a no charge.

Trandfer of Cdls - Upon request, Carrier will transfer calls to other authorized interexchange
cariersor to the LEC, if billing can ligt the cdler's actud origination point.

Nonblocking Access - Carrier will refuse operator services to traffic aggregators which block
access to other companies,

Posting - Carrier will assurethat traffic aggregatorswill post and display information including: (1)
that Carrier isthe operator service provider; (2) detailled complaint procedures, and (3) ingtructions
informing the caller on proceduresto reach the LEC operator and other authorized interexchange
Companies.
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SECTION 4 - END USER LONG DISTANCE SERVICES (cont’d)
4.17 Operator Services(cont’'d)

4.17.1 Operator Services Rates

InterLATA and IntraLATA Per Minute Rates.

Customer & Operator Didled Calling Card Billed to a ClID/891 Card, LEC Card or Credit Card

Operator Station Billed to Third Party, Collect and Sent Paid Non Coin

Person+to-Person Billed to a Cl1D/891 Card, LEC Card or Other Card or Other than Sent Paid Coin

Red Time Rated Operator Station/Person-to-Person Billed to a Cl1D/891 Card, LEC Card or Credit Card

Mileage DAY Evening Night
Range Firg Add'l Firs Add'l Firs Add'l
Minute Minutes Minute Minutes Minute Minutes

0-10 0.8900 0.8900 0.8900 0.8900 0.8900 0.8900
11-14 0.8900 0.8900 0.8900 0.8900 0.8900 0.8900
15-18 0.8900 0.8900 0.8900 0.8900 0.8900 0.8900
19-23 0.8900 0.8900 0.8900 0.8900 0.8900 0.8900
24-28 0.8900 0.8900 0.8900 0.8900 0.8900 0.8900
29-33 0.8900 0.8900 0.8900 0.8900 0.8900 0.8900
34-40 0.8900 0.8900 0.8900 0.8900 0.8900 0.8900
41-50 0.8900 0.8900 0.8900 0.8900 0.8900 0.8900
51-60 0.8900 0.8900 0.8900 0.8900 0.8900 0.8900
61-80 0.8900 0.8900 0.8900 0.8900 0.8900 0.8900
81-100 0.8900 0.8900 0.8900 0.8900 0.8900 0.8900
101-125 0.8900 0.8900 0.8900 0.8900 0.8900 0.8900
126-150 0.8900 0.8900 0.8900 0.8900 0.8900 0.8900
151-190 0.8900 0.8900 0.8900 0.8900 0.8900 0.8900
191-300 0.8900 0.8900 0.8900 0.8900 0.8900 0.8900
301-430 0.8900 0.8900 0.8900 0.8900 0.8900 0.8900
430-over | 0.8900 0.8900 0.8900 0.8900 0.8900 0.8900
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4.17 Operator Services(cont’'d)

4.17.1 Operator Services Rates (cont’d)

Operator Station/Person-to-Person Sent Paid Coin (3-minute increments)

SECTION 4 - END USER LONG DISTANCE SERVICES (cont’d)

Mileage DAY Evening Night
Range Firs Add'l Firs Add'l Firs Minute Add'l
Minute Minutes Minute Minutes Minutes

0-10 2.7000 2.7000 2.7000 2.7000 2.7000 2.7000
11-14 2.7000 2.7000 2.7000 2.7000 2.7000 2.7000
15-18 2.7000 2.7000 2.7000 2.7000 2.7000 2.7000
19-23 2.7000 2.7000 2.7000 2.7000 2.7000 2.7000
24-28 2.7000 2.7000 2.7000 2.7000 2.7000 2.7000
29-33 2.7000 2.7000 2.7000 2.7000 2.7000 2.7000
34-40 2.7000 2.7000 2.7000 2.7000 2.7000 2.7000
41-50 2.7000 2.7000 2.7000 2.7000 2.7000 2.7000
51-60 2.7000 2.7000 2.7000 2.7000 2.7000 2.7000
61-80 2.7000 2.7000 2.7000 2.7000 2.7000 2.7000
81-100 2.7000 2.7000 2.7000 2.7000 2.7000 2.7000
101-125 2.7000 2.7000 2.7000 2.7000 2.7000 2.7000
126-150 2.7000 2.7000 2.7000 2.7000 2.7000 2.7000
151-190 2.7000 2.7000 2.7000 2.7000 2.7000 2.7000
191-300 2.7000 2.7000 2.7000 2.7000 2.7000 2.7000
301-430 2.7000 2.7000 2.7000 2.7000 2.7000 2.7000
430-over 2.7000 2.7000 2.7000 2.7000 2.7000 2.7000
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SECTION 4 - END USER LONG DISTANCE SERVICES (cont’d)
4.17 Operator Services(cont’'d)
4.17.1 Operator Services Rates (cont’ d)

InterLATA and IntraLATA Operator Service Charges

ClID/891 LEC Credit
Cugtomer Dided Cdling Card Station Card Card Card
Customer Dided/Automated $2.25 $4.99 $4.99
Customer Dided and Operator Assisted $5.50 $5.50 $5.50
Customer Dided — Operator Must Assist $2.25 $4.99 $4.99
Operator Dided Cdling Card Station $5.50 $5.50 $5.50
Operator Station - (& Red Time) Automated  Operator Assisted
Collect $4.99 $6.50
Billed to a Third Party $4.99 $9.99
Sent Paid — Non Coin $4.99 $9.99
Sent Paid Coin $1.95 $1.95

CliD/891 Other

Person+-to-Person (includes red time rated) $9.99 $9.99
Public Payphone Surcharge $0.30
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4.18

SECTION 4 - END USER LONG DISTANCE SERVICES (cont’d)
Integrated Access Service

4.18.1 Gened

Integrated Access Service (IAS) offers a discount for Customers who purchase two or
more servicesfromthe Company under aterm agreement of one, two, or threeyears. The
discount offered isbased on the number of services purchase and the contract commitment
term. Eligible Customers must commit to aminimum aggregated monthly usage of a leest
$2,500. If during any month of the term, the Customer’ susage of Carrier’ sservicesisless
than the minimum commitment, the Customer will pay to Carrier the difference betweenthe
minimum commitment and the Customer’s actua usage of Carrier services. Services
eligiblefor the discount are dll Company provided switched and dedicated voice services,
dedicated Internet service, Frame Relay Service and Private Line Services hilled to one
account, including al remote locations (CPE). Dedicated access line charges, customer-
premises equipment (CPE), ingadlation and ancillary charges (such as Directory Assstance
charges and Operator Services) are not eligible for the discount and do not contribute to
the minimum usage commitment. Eligible intragtate, interdate and internationa usage
contribute to the minimum commitment and are discounted according to 4.18.2 below.

A. Broadband Services

In addition to the provisons above andin 4.18.4, broadband services (i.e., Frame
Rday) cusomers with an IAS plan will be subject to the following additiond
provisons.

1. At the end of the Customer’s service term, service will renew for
successve three month periods. Either the Customer or Carrier may
terminate services upon thirty (30) days written notice prior to then of the
term or any successive three month renewd.

2. If the Customer terminates usage of 1AS services prior to the end of the
term, the Customer will pay to Carrier 100% of the then- current dedicated
access monthly charges (for access provided by the Company), multiplied
by the number of months remaining in the term.
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SECTION 4 - END USER LONG DISTANCE SERVICES (cont’d)

4.18 Integrated Access Service (cont’d)
4.18.2 Discounts
Term Commitment
One Year Two Year Three Year

Two Services 10% 15% 20%
Three Services 15% 20% 25%
Four Services 15% 20% 25%

4.18.3 Nonrecurring Charges
A nonrecurring charge gppliesto establish IAS. All locd ingdlation charges of the local
carrier are dso passed through to the IAS Customer.
Nonrecurring I1AS Establishment Charge: $1,500.00

4.18.4 Ealy Termination
A pendty is computed and gpplied as a lump sum to the Customer’s hill when the
Customer cancds service prior to expiration of the term commitment by multiplying fifty
percent (50%) of the minimum usage commitment timesthe number of monthsremaningin
theterm. Inaddition, the Customer who cancels service prior to the expiration of theterm
must reimburse the Company for al CPE.

4.18.5 Pass Through Charges
The Company will pass through to the IAS Customer al charges incurred from local
exchange carriersin providing dedicated high capacity access (T-1).
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SECTION 4 - END USER LONG DISTANCE SERVICES (cont’d)

419 Residential Customer Service

4.19.1 Description of Service

Three options are available to Resdentid Customers for intrastate outbound direct did,
intrastate inbound toll free and intrastate caling card service: Bonus Package, Premier
Package, and Exclusve Package. Cdlsfor dl plans are billed in one minute increments.
The minimum cal duration for billing purposes is one minute. Reduced internationa call
raesare offered to subscribersto dl Resdentid packagesfor afixed international monthly
fee. All Resdentid Customers subscribed to any other Company service, including
obsolete services, will be migrated to Bonus Package after due notice, unlessthe Customer
specifies an dternative optiond Package.

A.

Bonus Package

Bonus Package offers the Resdentia Customer low usage rates with no monthly
plan charges. Travel card cdling is offered with a per cdl service charge. A
monthly minimum usage charge applies to each line associated with the service.

Premier Package Service

Premier Package Service offersthe Residentid Customer reduced interstate calling
ratesfor afixed monthly fee for each line associated with the service. Trave card
cdling isoffered with aper cal service charge.. No minimum usage charge applies
to Premier Package Service.

Exclusive Package Service

Exclusve Package Service offersthe Resdentid Customer further interdate usage
rate reductions for a fixed monthly fee for each line associated with the service.
Trave card cdling is offered with no per cal service charge. No minimum usage
charge applies to Exclusve Package Service.
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C 1 Communications Operations, LLC

SECTION 4 - END USER LONG DISTANCE SERVICES (cont’d)
4.19 Reddential Customer Service (cont’d)
4.19.2 Minimum Monthly Usage Charge

For those packages which include a Minimum Monthly Usage Charge, dl outbound and
inbound, interstate, intrastate, and travel card usage, contribute towards the minimum.
Fixed monthly add- on chargesfor internationd calling discounts, pay telegphone surcharges,
taxesand feesdo nat contribute to the monthly minimum. When the Resdentid Customer’s
combined usage charge inany monthly hilling cydefdlsbdow the minimum, the Minimum
Monthly Usage Charge will apply instead of the actud usage chargesincurred.

4.19.3 Ratesand Charges

Intrastate Intrastate Intrastete
Minimum Intrastate Inbound | Travel Card | Travel Card
Package Monthly Fixed Outbound (toll-free) | Usage Rate Per Cdll
Option Usage Monthly | Usage Rate | Usage Rate | Per Minute Service
Charge Fee Per Minute | Per Minute Charge
Bonus $5.00 None $0.1500 $0.100 $0.25 $0.89
Premier None $4.95 $0.1500 $0.100 $0.25 $0.89
Exdusve None $6.95 $0.1500 $0.100 $0.150 None
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SECTION 4 —-END USER LONG DISTANCE SERVICES (cont’d)
420 Consume and Small Business Rate Plan
4.20.1 Generd

The Consumer and Smdl Busness Rate Plan is offered o Resdentid and Business
Cugtomerswith 5 or fewer lines presubscribed to the Company. ThisPlanisoffered only in
conjunction with the Company's corresponding interstate plan. Each Option listed below
includes a monthly calling alowance of 0, 300, 500, or 1000 minutesthat can be used for
direct dided intergtate or intragtate caling. Calsin excess of the dlowanceinamonthly bill
cycle are billed at the rate specified below. A monthly recurring charge applies per once
monthly per line and includes the interstate and intrastate caling dlowance.

4.20.2 Description of Options

Option Monthly Cdl
Allowance
Per Bill Cyde
Option 1 300 minutes
Option 2 500 minutes
Option 3 1000 minutes
Option 4 0 minutes
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SECTION 4 -END USER LONG DISTANCE SERVICES (cont’d)

420 Consumer and Small Business Rate Plan (cont’d)

4.20.3 Ratesand Charges

A.

Cdculation of Charges

All calsarerecorded in one minuteincrements. Total monthly usageis determined
by measuring each call individualy and rounding the cdll to the next full minuteona
per-cdl bass The totd monthly usage during a billing period is the sum of the
minutes computed for each individud cdl. Thetotd usage sum, minusthe monthly
cdl dlowance for the option sdected by the Customer, ismultiplied by the usage
rate specified below. The resulting product is then rounded up to the next cent.

Monthly Recurring Charges

TheMonthly Recurring Charge gppliesto each line presubscribed to the Consumer
and Smdl Busness Rate Plan. Multiple lines a a Sngle premises may each be
presubscribed to a different Option.

Monthly
Option 1 $19.95

Option 2 $29.95
Option 3 $64.95
Option 4 $6.95

Usage Charges

Direct Dided Outbound Travel Card
All Options ~ $0.069 per minute $0.25 per minute
Per Cdll none none
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SECTION 4 - END USER LONG DISTANCE SERVICES (cont’d)

421 BusinessRate Plan

4.21.1 Description

Business Rate Plan is avallable to the Company's business Customers with no monthly
minimum charges or line count redrictions. This service utilizes switched or dedicated
accesslines. Outbound calsarebilled in 9x (6) second increments after aninitid minimum
cdl duration of eighteen (18) seconds. Dedicated Toll Free Service is billed in sx (6)
second increments after a minimum cal duration of thirty (30) seconds. No term and

volume discounts gpply to this service.
4.21.2 Rates

Switched 1+

Standard Switched Toll Free Services

Switched Toll Free Services

with Routing Function

plus monthly recurring cherge

Travel Card Services

Dedicated Outbound WATS Services

Dedicated Toll Free Services

$0.131/minute

$0.131/minute

$0.15/minute

$9.00

$0.25/minute

$0.0633/minute

$0.0633/minute
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C 1 Communications Operations, LLC

SECTION 4 —-END USER LONG DISTANCE SERVICES (cont’ d)
4.22 Casual Calling

Casud Cdling Service dlows Customersto obtain Service without the necessity of presubscription
of ther locd lines. Customers utilizing Casua Caling Service shdl access Service by diding an
access codeintheform of 20XXX or 101X XXX, where“ X" isa3 or 4 digit Carrier Identification
Code (CIC) assigned to the Carrier and provided to the Customer. When dialing, the access code
shall be followed by the norma sequence of 1+Area Code+Number. Calls placed usng Casua
Cdling Servicearehilled to Customer in whole minuteincrements rounded up to the next full minute
through the serving Loca Exchange Carrier’ s (LEC) monthly bill. All End Users of Casud Cdling
are Customers of the Company, even when they are End Users of a Resdller for other Services.

4.22.1 Rates

Mileage DAY Evening Night

Range First Add'l First Add'| First Add'|
Minute Minutes Minute Minutes Minute Minutes

0-10 .1050 .0860 .0840 .0680 .0680 .0560
11-14 1430 1240 1140 .0990 .0930 .0800
15-18 .1680 .1520 1370 1220 1110 .0990
19-23 1920 1620 .1480 1290 1360 1050
24-28 2040 1620 1620 1380 1570 1200
29-33 .2040 .1660 1630 .1480 1620 1320
34-40 2310 .2000 1710 1550 .1690 1440
41-50 2310 2010 1710 .1560 .1690 1440
51-60 .2400 2110 1790 1620 1700 1480
61-80 2500 .2200 1790 .1690 1700 1500
81-100 2590 .2260 1920 1710 1710 1510
101-125 .2880 .2400 1970 1920 1710 1580
126-150 2970 2590 .2090 2070 1740 1700
151-190 3070 .2680 .2160 .2140 1790 1740
191-300 3160 .2780 2230 2210 .1860 1810
301-over .3640 3250 .2800 .2500 .2380 2120
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5.1

SECTION 5- FRAME RELAY SERVICE

Frame Relay Service- Description

Frame Reay Serviceisan enhanced form of packet switching which usesvariablelength packetsto
connect multiple local area networks (LANS) for data transmisson. Frame Relay Service is
avalladle throughout the United States where digitd locd accessisavailable. Therulesfor Frame
Reay Sarvicein this Section arein addition to thoserulesfound in Sections 1 through 3 of thistariff.

5.1.1 Definitions

Asynchronous Transfer Mode (ATM) - an internationd high-speed, high-volume,
packet-switched transmission protocol standard that supportsintegrated voice, video and
datacommunications. ATM usesshort uniform 53 byte cellsto divide detainto packetsfor
ultra fast switching through the network. The 53 byte cdlls contain 5 byte destination
address headers and 48 data bytes.

Committed information rate (CIR) - thedatisticd measurement of throughputonaPVvC
over time measured in bits per second. The CIR istherate a which the network agreesto
accept data from the user, and which the network commitsto transfer data under normal
operating conditions.

Permanent virtual circuit (PVC) - the fadilities used to form a communications path
connecting between two ports. Although a PVC may be defined in static manner with
datic parameters, it is not fixed to a sationary path through the network.

Port - a network entry or exit point on the frame relay switch that connects to the
Company’ s frame relay network.

Service Date - The date Frame Relay Service is inddled and available, or the date
specified on the customer’ sorder form, whichever islater. The service dateisthedate on
which dl nonrecurring charges will be billed and monthly charges begin for Frame Relay
Service,
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SECTION 5- FRAME RELAY SERVICE (cont’d)

52 FrameRéay - Generadl

521

522

Rate Elements

Frame Relay Service hasthree rate elements.

A locd access facilities;

B. ports; and

C. apermanent virtua circuit (PVC).

Local Access

Local accessfacilities must be obtained to access Frame Relay Service. Theloca access

fecilities are ordered from the local exchange telephone company. The ratesfor theloca
access facilities vary by locd exchange company and are found in the Company’ s tariff.

5.2.3 Port Speed

Port speed is selected to accommaodate the various PV Csthat use aparticular port. The
Speed represents the highest attainable data rate into or out of the location at any point in
time. Avallable speeds range from 56 Kbps to 1.536 Mbps. A frame rdlay port
connection provides the physica interface into the network and provides the logica

termination of PV Cs assigned to that port.
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SECTION 5- FRAME RELAY SERVICE (cont’d)
5.2  FrameReay — General (cont’d)
524 PVC

The PV C connectsthe customer’ s specific end- points on theinterexchange network. Each
PV C is assgned acommitted information rate (CIR), which is the average minimum data
rate the network will dlocate to the PVC under norma operating conditions. The data
transmission ratefor aPV C can be greater than the CIR when excess cgpacity isavailable
on the port and on the network. When this excess capacity exists, an average data rate
above the CIR may be achieved up to the port capacity. Data sent across a virtua
connection in excessof that connection’s CIR will be marked discard digibleintheevent of
network congestion, and will be ddlivered only if theinstantaneous demand for output on a
transmission channd is equd to or less than the cgpacity of the queue for that channd.

PVCs may be dther asymmetricd (one-way) or symmetricd (two-way). Symmetrica
(two-way) traffic requires the use of one symmetrica PV C or two asymmetrical PVCs.
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5.3

SECTION 5- FRAME RELAY SERVICE (cont’d)

Frame Relay Service- Guarantees

531

5.3.2

533

Network Availability

Network availability is measured as the totd number of minutes in a billing month during
which core network PV C routes are avail able to exchange data between the two network
infrastructure node end points, divided by thetotd number of minutesin abilling month. A
lgps=in network availahility is ca culated commencing with the date on which the customer
informs the Company of sarvice nonravalability, and ends on the dae of service
retoration. The PV C routewill be measured from infrastructure port to infrastructure port
and will not include the customer premises equipment (CPE) or locd access facilities.

Network Availability Objective

The Company engineer’s its network to achieve availability of 99.9% for networks
designed with ten (10) or more network sites and a fully meshed network topology or a
sar network topology in which each remote ste has PV Cs connected to at least two
network hubs engineered to a separate infrastructure node. In dl other instances, the
Company engineersits network to achieve availability of at least 99.5%

Frame Ddivery

Frame ddivery measuresthe percentage of customer’ sframerelay packetsddivered from
the Company’s network ingress port to the Company’s network egress port. This
percentage will not include packet ddivery falures attributable to local accessfacilitiesor
CPE.
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5.3

SECTION 5- FRAME RELAY SERVICE (cont’d)

Frame Relay Service— Guarantees (cont’d)

534

535

5.3.6

Frame Ddivery Objective

The Company engineersits network to achieve aframe delivery level of 99.9% of frames
within acustomer’s CIR, and 99.0% of frames above acustomer’s CIR. These delivery
rates apply for networks designed with ten (10) or more network sites and afully meshed
network topology or a star network topology in which each remote ste has PVCs
connected to at least two network hubs engineered to aseparateinfrastructure node. Indl

other ingtances, the Company engineers its network to achieve a frame ddivery leve of

99.0%.

Network Latency

Network latency measures the elapsed time, in milliseconds, required for one data cell
(framerelay packetsconverted to ATM cellson the Company’ s backbone network) to be
ddivered from the cusomer’s Frame Relay Service network ingress port to the network
egress port. Packet delivery failures atributable to loca access facilities or CPE are not
included.

Network Latency Objective

The Company engineers its network to achieve a one-way network latency of 65

milliseconds. Thisparameter gppliesfor networks designed with ten (10) or more network
stesand afully meshed network topology or astar network topology in which each remote
ste has PVCs connected to at least two network hubs engineered to a separate

infrastructurenode. Indl other ingtances, the Company engineersits network to achievea
network latency of 75 milliseconds.
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SECTION 5- FRAME RELAY SERVICE (cont’d)
5.3 Frame Relay Service— Guarantees (cont’d)
5.3.7 Frame Relay Sarvice - Guarantee Exclusons

The standards described above do not include periods of non-atainment resultinginwhole
or in part from one or more of the following causes:

Any act or omission on the part of the customer, itscontractors, or any other entity
over which the customer exercises control or has the right to exercise contral;
Scheduled maintenance;

Labor strikes

Force Majeure events beyond the control of the Company (including, but not
limited to, acts of God, government regulation and nationd emergency); and,
Any act or omisson on the part of athird party including, but not limited to, the
local access provider.

Issued: May 20, 2003 Effective: July 4, 2003

Karen T. Hanson, National Director - Regulatory Affairs
C 11 Communiceations Operations, LLC

1122 Capital of Texas Highway South

Audtin, Texas 78746



C 1 Communications Operations, LLC P.S.C. Missouri Tariff No. 1
Origind Page 70

SECTION 5- FRAME RELAY SERVICE (cont’d)
54 Minimum Service Terms

54.1 The minimum sarvice requirement is one month for domestic service and one year for
internationd service. The customer may subscribeto service under one, two, three, four or
fiveyear teem plans.  For any term plan, the rates and term discounts will be fixed for the
term at thediscount level below. Thetermwill begin onthefirst day of the month following
the date the sarvice is inddled and avalable. Upon expiration, the term will be
automatically extended at the term plan rates and discounts for successive ninety (90) day
periods, unlessthirty (30) daysprior to theend of theterm or each such extension either (a)
the customer or the Company provides written notice to the other that it does not want
such extension, or (b) the customer subscribes to another term plan and the rates of the
new term plan gpply.

5.4.2 If additiond dtes are added to a customer’s Frame Relay Service dter the initid
subscription to aterm plan, such steswill be incorporated into the customer’sterm plan
and will have the same termination date as the customer’ s origind term plan.

5.4.3 Exiging cusomers may subscribeto anew term plan for Frame Relay Service of the same
or greater vaue prior to the end of the customer’ s existing term plan without incurring any
termination ligbility if the new term plan extends beyond the old term plan termination date
by at least one year.

Issued: May 20, 2003 Effective: July 4, 2003

Karen T. Hanson, National Director - Regulatory Affairs
C 11 Communiceations Operations, LLC

1122 Capital of Texas Highway South

Audtin, Texas 78746



C 1 Communications Operations, LLC P.S.C. Missouri Tariff No. 1
Origind Page 71

SECTION 5- FRAME RELAY SERVICE (cont’d)

55  Termination of Frame Relay Service

Customer must provide the Company with 30 days written notice before terminating frame relay
savice. Cusomersterminating service prior to fulfilling their term commitment will be assesseda
termination liability equa to one hundred percent (100%) of the monthly recurring charge for each
accessline, port and PV C sarvice terminated multiplied by the number of months remaining in the
first year of theterm plan, plusfifty percent (50%) of the monthly recurring chargesfor each circuit
canceled multiplied by the number of months remaining in the term plan after the first year. The
customer will not have any termination liability if it subscribes to another Company service of the
same or greater monthly revenuesand volume, and with aterm no lessthan the remaining months of
the term plan or one year, whichever is greater, a the same time the notice of termination is
received. Thecustomer will also beliablefor apro-rataamount of any waived inddlation charges
basad on the number of months remaining in the term plan.

5.6 Rates

Frame relay services are priced on an Individua Case Bass (“I1CB”).
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SECTION 6 - PRIVATE LINE SERVICES
6.1 General

The Company provides interstate Private Line Service to Customers with transmission speeds
ranging from 64 Kbpsto 1.544 Mbps. Private Line Servicesare offered on apoint-to-point basis.

Each Private Line Service is dedicated to the Customer and the entire usable bandwidth for each
sarviceis available to the Customer for their exclusve use,

6.1.1 Two Point Service

Two Point Service adlows two Customer designated locations to be connected by one
Private Line Service. The serviceterminated at both locations must be the same speed and

the same capacity.

Issued: May 20, 2003 Effective: July 4, 2003

Karen T. Hanson, National Director - Regulatory Affairs
C 11 Communiceations Operations, LLC

1122 Capital of Texas Highway South

Audtin, Texas 78746



C 1 Communications Operations, LLC P.S.C. Missouri Tariff No. 1

Origind Page 73

6.2

SECTION 6 - PRIVATE LINE SERVICES (cont’d)

Application of Rates

6.2.1

6.2.2

6.2.3

Recurring Charges

Recurring charges for Private Line Services vary based on the capacity of service, the
distance of service, the term plan selected and the monthly revenue commitment made by
the Customer. Unless otherwise sated in the description associated with the rate e ement
inthistariff, Private Line Service recurring charges are applied on acircuit bass, per DSO
equivaent. A minimum circuit charge applies which varies by circuit bandwidth.

Term and Volume Discounts

Recurring chargesfor services purchased under a Term Plan will befixed for thelife of the
term. The rae leve applicable throughout the Term Plan is based on the volume
commitment specified by the Customer at the time service is ordered. Customer may

terminate any circuit upon 90 days notice; provided that if termination occurs, (i) prior to
the Activation Date, Customer shdl reimburse Company for dl cogtsof theimplementation
of such Circuit; or (ii) on or after such date, Customer shdl pay: (a) dl chargesfor services
previoudy rendered and (b) the amount due through the end of the gpplicable circuit lease
term.

Nonrecurring Charges

Nonrecurring Charges (NRC) are one-time only charges. NRC's may be waived for
certain promotionsand under the gpecific termsof individualy negotiated contract services.
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6.2

SECTION 6 - PRIVATE LINE SERVICES (cont’d)

Application of Rates (cont’d)

6.2.4

6.2.5

Pass- Through Charges

All chargesincurred by the Company on the Customer’ s behdf from any Locd Exchange
Carrier, Competitive Access Provider or Competitive Loca Exchange Provider will be
directly passed on the Customer. Cross- Connect Charges apply to Company fadilitiesthet
are connected by the Company to other carriers or Customer interconnect/collocation
facility within the same Point of Presence.

Notes

1 All chargesincurred by Supplier on Customer’s behaf from any Locad Exchange
Carrier, Competitive Access Provider or Competitive Loca Exchange Carrier will
be directly passed on to the Customer.

2. Service not described above will be consdered specid handling and charges will
be assessed on an Individua Case Basis (ICB).

3. All of the above changes are subject to changes with a 30 day notice.

4, All Private Line ancillary service charges to cities not listed will be priced on an
individua casebasisand will be subject to the terms and charges of the underlying
carrier.

Interconnect Charges

I nterconnect Charges apply to connections between the Company’ sPOPsinthe samecity
or between the Company’ s suite to another suite in the same building. Since codts vary
widely by location, the interconnect charges specified in thistariff are the minimum amount
that will be charged monthly. All interconnect, congtruction charges and individud case
bass charges incurred by the Company will be passed through to the Customer.

Interconnect arrangements are subject to the continuing economic availability of the

necessary facilities and equipment.
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SECTION 6 - PRIVATE LINE SERVICES (cont’d)
6.2  Application of Rates (cont’d)
6.2.6 Order Cancellation Policy

The Company will provide an order confirmation after the Customer places an order for
service. If the Customer changesthe order, achange order charge will gpply based on the
scope of the change. If the Customer cancelsthe order, the Customer must reimburse the
Company for dl costsincurred to that point. The Customer must notify the Company of
service date changes 45 daysprior to the due date. Service date changes may be extended
by the Customer a maximum of thirty days from the due date. Service date changes for
OC-3, OC-12 and OC-48 bandwidths are restricted to one change, after which the order
will be subject to dl recurring and nonrecurring charges gpplicable to the service.
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SECTION 6 - PRIVATE LINE SERVICES (cont’d)

6.3  ServiceDescriptions
Private Line Servicedlowsthe Customer to connect two locationswith private dedicated service at
one of anumber of transmission speeds.
6.3.1 DS0 Service
DS0 Service is a dedicated digital channd with line speeds of 2.4, 4.8, 9.6, 56 or 64
Kbps.
6.3.2 DSI Service
DS1 Serviceisadedicated, high capacity channel with aline speed of 1.544 Mbps. DS1
Service has the equivaent capacity of 24 Voice Grade services or 24 DSO services.
6.3.3 DS3 Service
DS3 Serviceisadedicated, high capacity channd with aline speed of 44.736 Mbps. DS3
Service has the equivadent capacity of 28 DS1 Services a 1.544 Mbps or 672 Voice
Grade Services at 56/64 Kbps.
6.3.4 OC-3 Savice
OC-3 Savice is a high capacity channd for the full duplex, synchronous, optica
transmisson of digital data based on the SONET standard at arate of 155.52 Mbps.
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SECTION 6 - PRIVATE LINE SERVICES (cont’d)
6.3  Service Descriptions (cont’d)
6.3.6 0OC-12 Service

OC-12 Savice is a high cgpacity channd for the full duplex, synchronous, optical
transmission of digital databased on the Synchronous Optica Network (SONET) standard
a a rate of 622.08 Mbps. OC-12 service may be ordered with backup or reroute
capability (OC-12 System Service). The OC-12 System Service must be ordered and
ingtaled a the same time as the corresponding OC-12 service.

6.3.7 0OC-48 Service

OC-48 Savice is a high cgpacity channd for the full duplex, synchronous, optica
transmission of digita databased on the Synchronous Optical Network (SONET) standard
a a rate of 2488.32 Mbps. OC-48 Service may be ordered with backup or reroute
capability (OC-48 System Service). The OC-48 System Service must be ordered and
ingtaled a the same time as the corresponding OC-48 Service.
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SECTION 6 - PRIVATE LINE SERVICES (cont’d)

6.3  Service Descriptions (cont’d)

6.3.8 Specid Congruction

Specid congtruction or arrangement of facilitiesmay be undertaken on areasonable efforts
bass a the request of the Customer, and upon a determination by the Company that such
charges should apply in that particular ingance. Specia Congtruction is undertaken:

@ where facilities are not presently available,

(b) wherethe serviceis of atype other than that which the Company would normdly
utilize in the furnishing of its service:

(© where the service is requested over a route other than that which the Company
would normdly utilize in the furnishing of its sarvices,

(d) where the service isin a quantity greater than that which the Company would
normally provide;

(e where service is requested on an expedited basis

® where sarvice is requested on a temporary basis until permanent fecilities are
avaladle

(o)) where the service requested involves abnorma costs, or

(h) where sarvice is requested n advance of the Company's norma congtruction
schedule.
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6.3

6.4

SECTION 6 - PRIVATE LINE SERVICES (cont’d)

Service Descriptions (cont’ d)

6.3.9

Rates

Time and Materid Sarvice

This sarvice provides for the Labor and Materid charges associated with ingtdlation,
maintenance, testing and repair deemed to be associated with equipment and facilities not
provided by the Company or deemed to be non-standard or non- routine,

The Company shdl have no respongbility for the maintenance and repair of any kind with
respect to equipment and facilitiesnot provided by the Company. The Company will charge
the Customer time, materidsand chargeslisted in Section 5.5 for any maintenancevistswith
respect to service problems which are determined to arise from equipment or facilities not
provided by the Company.

When aCustomer reportsatroubleto the Company for clearance and no troubleisfoundin
the Company's facilities, the Customer shdl be responsble for payment of Time and
Materids Charges as listed in Section 5.5 for the period of time from when the Company
personnd were dispatched to the Customer's premises to when the work is completed.
Failure of Company personnel to find troublein Company facilitieswill result in no chargeif
the trouble is actudly in those facilities, but not discovered a the time.

If the Customer, after being informed that the troubleis not in Company facilities, wishesto
have the maintenance work performed by Company, and the Company agreesto perform
the work, the Time and Materid Chargeslisted in Section 5.5 will apply.

At the Customer's request, ingtdlation and/or maintenance may be performed outside the
Company's regular business hours or in hazardous locations. In such cases Time and
Material Charges listed in Section 5.5 will gpply. If indalation is Sarted during regular
business hours but, a the Customer's request, extends beyond regular business hoursinto
time periodsincluding, but not limited to, weekends, holidays, and/or night hours, additiond

charges may apply.

Private Line Services are priced on an Individua Case Bass (“1CB”).
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SECTION 7 - OBSOLETE SERVICE OFFERINGS

The sarvicesin this Section areavallable only to exigting Business cusomers. Upon expiration of the contract
term, exiding customers my either elect to continuethese services at these rates or may subscribeto thethen
current service offerings under preceding paragraphs of this tariff.

7.1  Obsolete Service Options For merly Offered by Network Long Distance, Inc.
7.1.1 Obsolete MTS Service Options
Obsolete MTS Service offerings are only available for the remaining period of any exigting
contract. After the expiration of the contract the customer may subscribeto MTS under the
current service offerings under the preceding paragraphs of this tariff.
Plan 20
Pan 20 isaflat rated two-way caling multipoint service, accessible by cusomerson adid

up basisand intended for small business customers utilizing between $0 to $49 per monthin
long distance services.
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

7.1  Obsolete Service Options Formerly Offered by Network Long Distance, Inc. (cont’d)
7.1.1 Obsolete MTS Service Options (cont’ d)

Plan 18
Pan 18 isaflat rated two-way cdling multipoint service, accessible by customerson adid
up basisand intended for smdl business customers utilizing between $50 to $199 per month
inlong distance services.
Plan 17
Pan 17 isaflat rated two-way cdling multipoint service, accessible by cusomerson adid
up basis and intended for small business customers utilizing between $200 to $349 per
month in long distance sarvices.
Plan 16
Pan 16 isaflat rated two-way caling multipoint service, accessible by cusomerson adid
up basisand intended for medium-si zed business customers utilizing between $350 to $499
per month in long distance services.
Plan 15
Pan 15 isaflat rated two-way cdling multipoint service, accessible by cusomerson adid
up basisand intended for medium-sized business customers utilizing between $500 to $749
per month in long distance services.
Plan 9
Pan9isaflat rated two-way cdling multipoint service, accessble by cusomersonadia up
basisand intended for large business customers utilizing between $750 to $999 per monthin
long distance services.
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)
7.1  Obsolete Service Options Formerly Offered by Network Long Distance, Inc. (cont’d)
7.1.1 Obsolete MTS Service Options (cont’ d)
Plan 13
Pan 13 isaflat rated two-way cadling multipoint service, accessible by cusomerson adia
up basis and intended for large business customers utilizing over $1000 per month in long
distance services.
7.1.2 Obsolete 800 Service Options
800 Sarviceisthefurnishing of did-typeintrastate ted ecommunications originating on fegture
group facilities provided by the Loca Exchange Carrier (LEC) and terminating on aRegular
Business Line or a Specid AccessLine (SAL).
Incoming 800 Service
Plan 47

Plan 47 is an incoming 800 sarvice intended for smdl business customers utilizing
between $0 to $99 per month in incoming 800 service.

Plan 43

Pan 43 is an incoming 800 service intended for medium Szed customers utilizing
between $100 to $500 per month in incoming 800 service,

Plan 46

Pan 46 is an incoming 800 sarvice intended for large business customers utilizing
over $500 per month in incoming 800 service.
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)
7.1  Obsolete Service Options Formerly Offered by Network Long Distance, Inc. (cont’d)
7.1.3 Obsolete Travel Services
Travel Serviceisafeature whereby acustomer may access Carrier’ s network by means of
an 800 number (provided by Carier) from any touchtone phone, anywhere in the
continental United States.

Plan 7

Plan 7 isatravel card service availableto smadl business customers utilizing between $0 to
$49 per month in long distance sarvices.

Plan 4

Plan4isatrave card service available to medium sized customers utilizing between $50 to
$500 per month in long distance service.

Plan 5

Plan 5isatrave card service available to large business customers utilizing over $500 per
month in long distance service.
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)
7.1  Obsolete Service Options Formerly Offered by Network Long Distance, Inc. (cont’d)
7.1.4 RatesFor Obsolete Services Formerly Offered by Network Long Distance, Inc. (cont’ d)

A. MTS Rates per minute

Day Evening Night/Weeke
nd
Man 20 $0.200 $0.200 $0.200
Man 18 $0.180 $0.180 $0.180
Pan 17 $0.170 $0.170 $0.170
Pan 16 $0.165 $0.165 $0.165
Plan 15 $0.160 $0.160 $0.160
Pan9 $0.155 $0.155 $0.155
Plan 13 $0.150 $0.150 $0.150
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)
7.1  Obsolete Service Options Formerly Offered by Network L ong Distance, I nc. (cont’d)
7.1.4 RatesFor Obsolete Services Formerly Offered by Network Long Distance, Inc. (cont’ d)

B. Obsolete | ncoming 800 Service Rates per minute

Day Eveni Night/Weekend
Pan 47$0.19 $0.19 $0.19
Plan 43$0.18 $0.18 $0.18
Pan 46$0.17 $0.17 $0.17
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)
7.1  Obsolete Service Options Formerly Offered by Network Long Distance, Inc. (cont’d)
7.1.4 RatesFor Obsolete Services Formerly Offered by Network Long Distance, Inc. (cont’ d)

C. Obsolete Travel Service Rates per minute

Day Eveni Night/Weekend
Pan 4 $0.30 $0.28 $0.25
Man 5 $0.27 $0.25 $0.23
Pan7 $0.35 $0.30 $0.28
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)
7.2  Obsolete Service Offerings Formerly Offered by National Teleservice, Inc.
7.2.1 Obsolete Outbound 1+ Services

Outbound 1+ rates apply when the person originating the cdl dids the telephone number
desired and completes the cdl, and the call is billed to the calling Station.

Rate Per Minute: $0.149

7.2.2 Cdling Cad

A cdling card service that may be accessed from any touch tone or rotary telephone. The
Customer did sthe gppropriate tel ephone number desired and completesthe cal and thecall
is billed to the Caling Card.

Rate Per Minute: Day: $0.27
Evening: $0.23
Night: $0.23

7.2.3 Inbound 800

Inbound 1+ rates apply when the person originating the call diasthe 800 tel ephone number
desired and completes the cdll, and the call is billed to the caled Sation.

Rate Per Minute: $0.166
7.2.4 Directory Assstance

Rate Per Call: $0.87
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)
7.3  Obsolete Service Offerings Formerly Offered by United Wats, Inc.
7.3.1 MTSSavicePans
Plan A

Intended for customers utilizing up to $250 per month. $0.1900 per minute. Serviceishilled
in 6 second increments.

Plan B

Intended for customersutilizing up between $250 and $500 per month. $0.1900 per minute.
Sarviceishilled a an initid 30 seconds with 6 second increments theresfter.

Plan C

Intended for customers utilizing up between $500 and $750 per month. $0.1850 per minute.
Sarviceishilled in 6 second increments.

Plan D

Intended for customers utilizing up between $750 and $1,000 per month. $0.1800 per
minute. Serviceis billed in 6 second increments.
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7.3

SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

Obsolete Service Offerings For mer ly Offered by United Wats, Inc. (cont’d)

7.3.2 800 Savice Plans

Anincoming servicethat dlowscalswhich originate on the feature group facilities provided
by the local exchange carrier to be terminated on aregular business line or specia access
line

Plan A

Intended for customers utilizing up to $500 per month. $0.2150 per minute. Serviceishilled
in 6 second increments.

Plan B

Intended for customersutilizing up between $500 and $750 per month. $0.2000 per minute.
Sarviceishilled a an initid 30 seconds with 6 second increments theresfter.

Plan C

Intended for customers utilizing up between $750 and $1,000 per month. $0.1900 per
minute. Serviceis billed in 6 second increments.

Plan D

Intended for customers utilizing over $1,000 per month. $0.1800 per minute. Service is
billed in 6 second increments.
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7.3

SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

Obsolete Service Offerings Formerly Offered by United Wats, Inc. (cont’d)

7.3.3 Travd Card Sarvice Plans

Plan A

Pan A isa specid trave feature whereby a UWI customer may access the network by
means of an 800 number (provided by UWI) form any touchtone phone in the continental
US and designed for customers utilizing up to $500 in travel card services per month. .20
per minute flat. In addition, there is a .35 surcharge on each travel card call that is made.
Saviceishilled in full minute increments.

Plan B

Plan B is a specid trave feature whereby a UWI customer may access the network by
means of an 800 number (provided by UWI) from any touchtone phone in the continental
US. Itisintended for customerswho excdusivdy utilize UWI’ s calling card service without
utilizing UWI's 1+ service. .20 per minute flat. No surcharge will be added to travel card
cdls placed under Fan B. Serviceishilled in full minute increments.

Plan C

Pan Cis a gpecid travel feature whereby a UWI customer may access the network by
means of an 800 number (provided by UWI) from any touchtone phone in the continental
US and designed for customers utilizing $500 to $1,000 in travel card services per month.
.28 per minuteflat. In addition, thereisa.10 surcharge on each travel card call that ismade.
Saviceishilled in full minute increments.

Plan D

Pan D isa specid trave feature whereby a UWI customer may access the network by
means of an 800 number (provided by UWI) form any touchtone phone in the continental
US and designed for customersutilizing up to $1,000in travel card services per month. .25
per minute flat. In addition, there is a .20 surcharge on each travel card call that is made.
Saviceishilled in full minute increments.
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7.3

SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

Obsolete Service Offerings For mer ly Offered by United Wats, Inc. (cont’d)

7.3.4 Dedicated Service Plans

Plan A

Plan A is a one-way outbound service requiring the customer to originate cdls via a
dedicated accessfacility which is provided by the LEC and intended for customerstilizing
between $2,250 and $5,000 per month in dedicated long distance services. .1230 per
minute flat. Serviceisbilled in 6 second increments.

Plan B

Pan B is a one-way outbound service requiring the customer to originate calls via a
dedicated accessfacility which is provided by the LEC and intended for customers utilizing
between $5,000 and $7,500 per month in dedicated long distance services. .1170 per
minute flat. Serviceis billed in 6 second increments.

Plan C

Plan C is a one-way outbound service requiring the customer to originate cdls via a
dedicated accessfacility whichis provided by the LEC and intended for customers utilizing
between $7,500 and $10,000 per month in dedicated long distance services. .1110 per
minute flat. Serviceisbilled in 6 second increments.

Plan D

Pan D is a one-way outbound service requiring the customer to originate cals via a
dedicated accessfacility which is provided by the LEC and intended for customers utilizing
over $10,000 per month in dedicated long distance services. .1000 per minuteflat. Service
ishilled in 6 second increments.
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7.3

SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

Obsolete Service Offerings For mer ly Offered by United Wats, Inc. (cont’d)

7.3.5 800 Dedicated Service Plans

Plan A

Pan A inanincoming sarvice that dlows calswhich originate on the feature group facilities
provided by the LEC to be terminated on a dedicated facility and intended for customers
utilizing between $2,200 and $5,000 per month in dedicated 800 service. .1090 per minute
flat. Serviceis billed in 6 second increments.

Plan B

Man B in anincoming sarvice that dlows calswhich originate on the feature group facilities
provided by the LEC to be terminated on a dedicated facility and intended for customers
utilizing between $5,000 and $7,500 per month in dedicated 800 service. .1040 per minute
flat. Serviceishilled in 6 second increments.

Plan C

Fan Cin anincoming service that dlows cdlswhich originate on the feature group facilities
provided by the LEC to be terminated on a dedicated facility and intended for customers
utilizing between $7,500 and $10,000 per month in dedicated 800 service. .0980 per
minute flat. Serviceisbilled in 6 second increments.

Plan D

Man D in anincoming sarvicethat dlows calswhich originate on the feeture group facilities
provided by the LEC to be terminated on a dedicated facility and intended for customers
utilizing over $10,000 per month in dedicated 800 service. .0930 per minuteflat. Serviceis
billed in 6 second increments.
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)
7.3  Obsolete Service Offerings For merly Offered by United Wats, Inc. (cont’d)

7.3.6  UWI Association Network

UWI Association Network is an inbound and outbound product developed for use by
dternative marketers of UWI service. This product is provided to independent agents,
telemarketers and multi-level marketing groups. The product features a Smple flat rate
pricing that does not change regardless of whether acal ismade during the day, evening or

night.
Rate: .1800 per minute flat Outbound Service
Rate:  .1800 per minute flat Inbound Service
Billing: Usage is billed in thirty (30 ) seconds for the initid period with sx (60) second
increments thereafter.
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)
74  Obsolete Service Offerings Formerly Offered by Coastal Telecom Limited Company
74.1 MessgeTall Service (MTS)

MTS service isameasured use, full time service and is offered on amonthly bass utilizing
inter-city communications facilities shared among multiple users. Theindividud customer's
basic monthly chargesfor the use of suchinter-city communicationsfacilitiesare based upon
the time of day, the total minutes the customer utilizes such facilities or the distance of each
cdl. For each cdl under the M TS option, the minimum charge shdl bethe gpplicable charge
for one minute of usewith usein excess of one minute during acal charged at the gpplicable
rate per minute with thefraction, if any, of thelast minute of each cal rounded up to the next
highest whole minute, unless stated otherwise.
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

7.4  Obsolete Service Offerings Formerly Offered by Coastal Telecom Limited Company
(cont’d)

7.4.2 Resdentid MTS Service

A. Reddentid MTS sarvice is a usage, time of day and mileage sendtive product
accessible by customers on a 1+ or dia-up bass and is billed in whole minute
increments and any fraction of aminute is rounded to the next whole minute.

Milesge Limit 1 Min. Addtl Min.
1. Day 0-10 0.1100 0.0900
11-14 0.1500 0.1300
15-18 0.1773 0.1600
19-23 0.2023 0.1600
24-28 0.2323 0.1760
29-33 0.2323 0.1923
34-40 0.2323 0.2323
41-50+ 0.2623 0.2323
2.Eve 0-10 0.0825 0.0675
11-14 0.1125 0.0975
15-18 0.1330 0.1200
19-23 0.1517 0.1200
24-28 0.1742 0.1320
29-33 0.1742 0.1442
34-40 0.1742 0.1742
41-50+ 0.1967 0.1742
3. N/W0-10 0.0660 0.0540
11-14 0.0900 0.0780
15-18 0.1064 0.0960
19-23 0.1214 0.0960
24-28 0.1394 0.1056
29-33 0.1394 0.1154
34-40 0.1394 0.1394
41-50+ 0.1574 0.1394
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

74  Obsolete Service Offerings Formerly Offered by Coastal Telecom Limited Company

(cont’d)

7.4.3 Commercid MTS Sarvice Plans

A.

Plan A

1 Plan A is afla rated two-way cdling multipoint service, accessble by
customers on a 1+ or dial-up bass for customers utilizing up to $250 per
month in long distance services.

2. Rate: .1389 per minute flat (Day, Evening, Night).

3. Billing: Plan A ishilled in 9x second incrementswith a30 second minimum
duration rounded to the next 9x second increment.
Plan B

1 Plan B is a flat rated two-way cdling multipoint service, accessble by
customers on a 1+ dia-up basis for customers utilizing $250 to $500 per
month in long distance services.

2. Rate: .1289 per minute flat (Day, Evening, Night).

3. Billing: Plan B is in sx second increments with a 30 second minimum
duration rounded to the next six second increment.
Plan C

1 Plan C is aflat rated two-way cdling multipoint service, accessble by
customers on a 1+ did-up basis for customers utilizing $500 to $750 per
month in long distance services.

2. Rate: .1189 per minute flat (Day, Evening, Night).

3. Billing: Plan Cishilled in sx second increments with 230 second minimum
duration rounded to the next 9x second increment.
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

74  Obsolete Service Offerings Formerly Offered by Coastal Telecom Limited Company

(cont’d)

7.4.3 Commerciad MTS Service Plans (cont’ d)

D.

E.

Plan D

1

Plan E

Pan D is afla rated two-way cdling multipoint service, accessble by
customers on a1+ dia-up basisfor customers utilizing $750 to $1,000 per
month in long distance services.

Rate: .1070 per minute flat (Day, Evening, Night).

Billing: PlanD ishilled in 9x second incrementswith a30 second minimum
duration rounded to the next 9x second increment.

Pan E is aflat rated two-way cdling multipoint service, accessble by
customerson a1+ or dia up bassfor customers utilizing over $1,000 per
month in long distance services.

Rate: .0980 per minute flat rate (Day, Evening, Night).

Billing: Pan Eishilled in 9x sscond incrementswith a30 second minimum
duration rounded to the next six second increment.
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

74  Obsolete Service Offerings Formerly Offered by Coastal Telecom Limited Company
(cont’d)

7.4.4 \Was Service

Coastd WATSisaone-way outbound service requiring the customer to originate calsviaa
dedicated access facility between the customer's premises and Coastal's termina location
and dlowing the completion of calls via Coadtd's interexchange facilities and the facilities
leased from other carriers. The dedicated accessfacility isprovided by the Local Exchange

Carrier. Coadtd will act as agent for the customer in the ordering and ingtdlation of such
fadlities.
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

74  Obsolete Service Offerings Formerly Offered by Coastal Telecom Limited Company
(cont’d)

7.45 800 Savices

800 Serviceisthefurnishing of did-typeintrastate tel ecommunications originating on fegture
group facilities provided by the Loca Exchange Carrier (LEC) and terminating on aRegular
Business Line or a Specia AccessLine (SAL).

A. Availability of 800 Service

The furnishing of 800 Service under this tariff will require certain physica
arangementsof thefacilitiesof thelocd exchange carrier and istherefore subject to
the availability of such fadilities

B. Use of the 800 Service

1 800 serviceisprovided for use by the customer and may be used by others
when s0 authorized by the customer, provided that such usageis subjectto
the provisons of this tariff.

2. 800 serviceisfurnished subject to the condition that there will be no abuse
or fraudulent use of the service. Abuse or fraudulent use of the service
includes

€) The acceptance of an 800 sarvice cdl in response to an
uncompleted Message Teecommunications Service (MTS) cdl
placed to send information and avoid the MTS charge.

(b) Theobtaining or attempting to obtain, or ass sting another to obtain
or to attempt to obtain 800 service through any fraudulent means
with intent of avoiding payment of the regular charges for such
sarvice.
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

74  Obsolete Service Offerings Formerly Offered by Coastal Telecom Limited Company

(cont’d)

7.4.5 800 Services (cont’d)

C.

Provisioning Scope and Responsibility

800 sarvice arrangements include account planning, testing, maintenance, billing
sarvice accuracy and customer inquiry respongbility. Loca Exchange Carrier
fecilities are standard components of 800 service arrangements. 800 services
include accesslines provided and are hilled as part of the service arrangements by
the respective LEC. The company reserves the right to delay or defer service
ordering and provisoning in locations where billing capability and facilities are not
available to Coagtal and/or no customer demand exigts.

Design Layout Requirementsfor 800 Service

Since 800 sarvice accesslinefacilities are provided and billed by the LECs as part
of the company's 800 service arrangements, any customer or other carrier request
for access line design parameter should be directed to the LEC asthe accessline
facilities provider.

Limitation of 800 Service

800 service is furnished upon the condition that the subscriber contracts for
adequatefacilitiesto permit theuse of thisservicewithout injurious effectsupon it or
any sarvice rendered by the company. The company may terminate or refuse to
furnish 800 sarvice to any applicant, without incurring any liability, if the use of the
sarvice would interfere with or impair any service rendered by the company.
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

74  Obsolete Service Offerings Formerly Offered by Coastal Telecom Limited Company
(cont’d)

7.4.6 Reservation of Numbers for 800 Services

Coadtd will accept aprospective 800 service customer'srequest for aparticular 800 service
telephone number (up to ten (10) in totd), and will reserve such number(s) on afirst come
first servebass. All requeststor 800 service telephone number reservations must be made
inwriting, dated and signed by a responsible representative of the customer. Coastal does
not guarantee the reservation of number(s) until that number isassigned. The 800 services
telephone number(s) so requested, if found to be avallable, will be reserved for and

furnished to the digible customer, provided the customer subscribesto 800 servicewithin 10
days of the reservation of said number and uses the service within an additional 90 day

period. If the customer who has received a number does not subscribe to and use the
servicewithin the gppropriate 10 and 90 day periods specified above, the company reserves
the right to make the number available for use by another customer in accordance with the
terms of the section.

7.4.7 Incoming 800 Service

Incoming 800 is a service tha dlows cdls to be terminated on feature group facilities
provided by the loca exchange carrier network.
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

7.4  Obsolete Service Offerings Formerly Offered by Coastal Telecom Limited Company

(cont’d)

7.4.8 800 Service Plans Rates

A.

Plan A

1. Pan A isanincoming sarvicethat alows calswhich originete on thefeature
group facilitiesprovided by theloca exchange carrier to beterminated ona
regular business line or specid accessline. Plan A isfor customersitilizing
up to $250 per month in 800 services.

2. Rate: .1389 per minute flat (Day, Evening, Night).

3. Billing: Plan A ishilledin 9x second incrementswith a30 second minimum
duration rounded to the next six second increment.

Plan B

1. Pan B isanincoming servicethat dlows calswhich originate on thefegiure
group facilitiesprovided by theloca exchange carrier to beterminated ona
regular busnessline or specid accessline. Plan B isfor cusomersutilizing
$250 to $500 per month in 800 services.

2. Rate: .1289 per minute flat (Day, Evening, Night).

3. Billing: PlanB ishilled in 9x sacond increments with a30 second minimum
duration rounded to the next Sx second increments.

Plan C

1. Pan Cisanincoming servicethat dlows calswhich originate on thefegiure
group facilitiesprovided by theloca exchange carrier to beterminated ona
regular businesslineor specid accessline. Plan Cisfor cusomersiutilizing
$500 to $750 per month in 800 services.

2. Rate: .1189 per minute flat (Day, Evening, Night).
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

74  Obsolete Service Offerings Formerly Offered by Coastal Telecom Limited Company

(cont’d)

7.4.8 800 Service Plans Rates (cont’ d)

D. Plan D

1

E. Plan E

Pan D isanincoming sarvicethat alows calswhich originete on thefeature
group facilitiesprovided by theloca exchange carrier to beterminated ona
regular businesslineor specid accessline. Plan D isfor customersutilizing
$750 to $1,000 per month in 800 services.

Rate: .1070 per minute flat (Day, Evening, Night).

Billing: Plan D ishilledin 9x second incrementswith a30 second minimum
duration rounded to the next six second increment.

Pan E isanincoming sarvicethat dlows calswhich originate on the festure
group facilitiesprovided by theloca exchange carrier to beterminated ona
regular businessline or specid accessline. Plan D isfor cusomersutilizing
in excess of $1,000 per month in 800 services.

Rate: .0980 per minute flat (Day, Evening, Night).

Billing: Plan Eishilled in 9x second incrementswith a 30 second minimum
duration rounded to the next six second increment.

No surcharges or monthly minimums apply to 800 number usage.
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

74  Obsolete Service Offerings Formerly Offered by Coastal Telecom Limited Company
(cont’d)

7.4.9 Trave Card Service
Travel Card Serviceisaspecid travel festure whereby a customer can accessthe network
via an 800 number (provided by Carrier) from any touchtone phone, anywhere in the
continental United States.
A. Travel Card Service Rates
Plan A
1 Plan A isaspecid travel feature whereby a Coastal customer may access
the network by means of an 800 number (provided by Coagtd) from any
touchtone phonein the continental U. S.

2. Rate: .1765 per minute flat (Day, Evening, Night). No surcharges apply.

3. Billing: Plan A ishilledin Sx sacond incrementswith a30 second minimum
duration rounded to the next 9x second increment.

7.4.10 Directory Assistance

Carrier will not charge afee for directory assstance rather, carrier will pass through, & its
cost, the cost for providing directory assistance.
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

74  Obsolete Service Offerings Formerly Offered by Coastal Telecom Limited Company
(cont’d)

7.4.11 Agent Rate Programs

Thefollowing rate plans are gpplicableto end-userswho are sold Coastd's servicesthrough
independent saes agents.

A. 1+ Services

Pan Monthly Usage Rate Per Minute

Plan A $0 - $99 $0.135 per minute
PanB $100 - $149 $0.129 per minute
PlanC $150 - $249 $0.125 per minute
PanD $250 - $499 $0.119 per minute
PlanE $500 - $749 $0.115 per minute
PanF $750 - $999 $0.109 per minute
Plan G $1000+ $0.105 per minute

B. 800/888 Services

Plan Monthly Usage Rate Per Minute

Pan A $0 - $99 139
Pan B $100-$149 135
PanC $150 - $249 129
PanD $250 - $499 125
Pan E $500 - $749 119
PanF $750 - $999 115
Pan G $1000+ 109

7.4.12 Monthly Recurring Charge

For dl commercia MTS sarvice plans as well asthe 1+ agent rate program, Coastdl will
charge a monthly recurring charge of $5.00 per month.
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

74  Obsolete Service Offerings Formerly Offered by Coastal Telecom Limited Company
(cont’d)

7.4.13 Operator Services

The Company intends to provide operator services only to end-users of its 1+ services.
Operator sarviceswill be billed in full minute increments.

Mileage DAY Evening Night

Range Firg Add'| First Add'| Firgt Add'|
Minute Minutes Minute Minutes Minute Minutes
0-10 .1853 1268 .1268 .1268 1170 1170
11-22 .2048 1365 1365 1365 1170 1170
23-55 2243 1560 1560 1560 1268 1268
56-124 .2438 .1560 1560 1560 1268 1268
125-292 .2535 .1560 1560 1560 1365 .1365
293-430 .2535 .1658 .1658 .1658 1463 1463
431-925 .2535 1755 1755 1755 1463 1463
926-1910 .2633 .1853 .1853 .1853 .1560 .1560
1911-3000 .2633 .1853 .1853 .1853 .1658 .1658
3001-4250 .2925 1950 1950 1950 .1658 .1658
4251-5750 3218 2145 2145 2145 .1658 .1658
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

74  Obsolete Service Offerings Formerly Offered by Coastal Telecom Limited Company

(cont’d)

7.4.14 Prepaid Caling Card Service

A.

General

Prepaid Caling Card Service is voice grade switched telecommunications service
that allows an end user to place cdls charge to prepaid cards issued by Coasta

Telecom Limited Company (hereinafter referred to as Coastdl). The end user

accessesthe Coastd network by diding the appropriate 800 number printed onthe
back of the card.

Unit Value

One unit equas one minute (or fraction thereof) of domestic calling. These prices
apply twenty four (24) hours a day, seven (7) days aweek.

Collector’sCard Value

In certain instances, an additiona cost will be added to the card to cover the cost of
printing, set up, enhanced festures, etc. Additiondly, Coastd will provide Prepaid
Cdling Cards where the card itsdlf has vaue (i.e. includes a picture of alicensed
property or because of the materias used in the production of the card) distinct
from the vaue of the underlying tdecommunications service.

Thevdue of the telecommunications service (in unitsor dollars) will beindicated on
the card. Therates, terms, and conditionswill be those of the Unit Vaue satedin
subsection B above.
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

74  Obsolete Service Offerings Formerly Offered by Coastal Telecom Limited Company

(cont’d)

7.4.14 Prepaid Cdling Card Service (cont’d)

D.

Availability of Service

Coastal Prepaid Cdling Card Service is available twenty-four (24) hours a day,
saeven (7) days a week. The number of available prepaid cards is subject to
technical limitations. Such cardswill be offered to customers on afirst come, first
served bass. Prepaid Calling Card Service can be accessed through touch-tone
telephones only.

Exclusons

The following types of calls may not be completed with the Coastal Prepaid Call
Searvice:

- Calls to 500, 700, 800, 900, 976, 888, any N11 nos, including but not
limited to 411, 911 and 950 numbers.

- Cdlsto Directory Assstance.

- Operator Assisted Calls.

Card Depletion/Renewal/Expiration
1 Depletion

Coastal Prepaid Calling Card Service will be reduced and depleted based
upon customer usage. At the beginning of eech call, the user will be natified
asto the amount of minutes available onthe card. Customerswill be given
a minimum notice of one minute before the available card baance is
depleted. When the balance of available time is depleted, the call will be
terminated.
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

74  Obsolete Service Offerings Formerly Offered by Coastal Telecom Limited Company
(cont’d)

7.4.14 Prepaid Cdling Card Service (cont’ d)
F. Card Depletion/Renewal/Expiration (cont’d)
2. Renewal

The end user can extend the use of the Coagtal Prepaid Calling Card by
charging additiond units on an authorized mgor credit card. The system
will voice prompt the user through the process necessary to purchase these
additiond increments. An on-line credit check will be done to ensure that
approved credit is available,

3. Expiration

Coastd Prepaid Caling Card are nonrefundable and some card will expire
on the date specified on the card while otherswill expire one (1) year from
the date of first use.

G. Conditions of Service

Coadtd isnot lidble or responsiblefor theft, loss or unauthorized use of the Prepaid
Cdling Card or the Prepaid Caling Card’ s PIN (Personal Identification Number).
When applicable, theresdller of Coastal Prepaid Caling Cardsissolely responsble
for the collection and payment of dl gpplicable federd, state or local use, excise,
sdesand/or privilege taxes, duties or any Smilar feesthat may be assessed by any
government body and/or regulatory authority in connection with the service.

1 In the event of afailure of service of which Coastd has been notified, a
credit dlowancewill beissued for such servicefaluresasdesignated herein
and will be caculated pursuant hereto.
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

74  Obsolete Service Offerings Formerly Offered by Coastal Telecom Limited Company
(cont’d)

7.4.14 Prepaid Cdling Card Service (cont’d)

H. In addition to the purchase of individua Prepaid Cdling Cards by consumers,
Coagd will dso make Prepaid Caling Cards available to wholesalers or other
distributors whose price per card will be determined based on the number of cards
purchased and whether or not such purchases will be isolated or made on a
recurring basis.

Rates

One (1) Unit = One (1) Minute
Plan A $0.175 per unit
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

7.5  Obsolete Service Offerings Formerly Offered by Telecom One, Inc.

7.5.1

7.5.2

Dial Access Service
Did Access Sarvice is atime-of-day banded outbound long distance cdling service. Did
Access Sarvice utilizes the network facilities of a Sngle underlying carrier. Did Access
Service Customers utilize Feature Group D network access.
Theinitid period for Did Access Serviceis eighteen (18) seconds.
Usage Sengtive Charges (Measured in 6 Second Increments):

Rate Per Minute (Day Rate Period) $0.2310

Rate Per Minute (Non-Day Rate Period) $0.2310
Dial Access Plus Service
Did Access Flus Sarvice is afla-rated (not time-of-day banded) outbound long distance
cdling sarvice. Did Access Plus Service utilizes the network facilities of dternative
networks. Did Access Plus Service Customers utilize Feature Group D network access.
Theinitid period for Dia Access Plus Serviceis Six (6) seconds.
Usage Senditive Charges (Measured in 6 Second Increments):

Rate Per Minute (All Rate Periods) $0.1900
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)
7.5  Obsolete Service Offerings Formerly Offered by Telecom One, Inc.

7.5.1 [Reserved for Future Usg]

7.5.2 [Reserved for Future Usg]
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

7.5  Obsolete Service Offerings Formerly Offered by Telecom One, Inc.

7.5.3

754

Dedicated Access Service
Dedicated Access Service isatime-of-day banded outbound long distance calling service.
Dedicated Access Sarvice utilizes the network facilities of a single underlying carrier.
Dedicated Access Service Customers utilize dedicated Access Lines to connect the
underlying carrier's POP to Customer's premises.
The initia period for Dedicated Access Service is eighteen (18) seconds.
Usage Senditive Charges (Measured in 6 Second Increments):

Rate Per Minute (Day Rate Period) $0.1380

Rate Per Minute (Non-Day Rate Period) $0.1380
Dedicated Access Plus Service
Dedicated Access Plus Service is a flat-rated (not time-of-day banded) outbound long
digance cdling service. Dedicated Access Plus Service utilizes the network facilities of
aternative networks. Dedicated Access Plus Service Customers utilize dedicated Access
Linesto connect the underlying carrier's POP to Customer's premises.
Theinitid period for Dedicated Access Plus Service is Sx (6) seconds.
Usage Sengitive Charges (Measured in 6 Second Increments):

Rate Per Minute (All Rate Periods) $0.1240
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)
7.5  Obsolete Service Offerings Formerly Offered by Telecom One, Inc.

7.5.3 [Reserved for Future Usg]

7.5.4 [Reserved for Future Use]
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

7.5  Obsolete Service Offerings Formerly Offered by Telecom One, Inc.

7.5.5

7.5.6

Dia Access Plus 800 Service

Did AccessPlus800 Serviceisaflat-rated (not time- of- day banded) inbound long distance
cdling service. Did Access Plus 800 Service uilizes the network fecilities of dternative
networks. Dia Access Plus 800 Service cdls are terminated over Customer's loca
telephone lines.

Theinitia period for Did Access Plus 800 Serviceis six (6) seconds.

Usage Sensitive Charges (Measured in 6 Second Increments):

Rate Per Minute (All Rate Periods) $0.1900
NonUsage Senditive Charges.

Per 800 Number Per Month $15.00
Dedicated Access Plus 800 Service

Dedicated Access Plus 800 Service is aflat-rated (not time- of-day banded) inbound long
digtancecaling service. Dedicated Access Plus800 Service utilizesthe network facilities of
dternative networks. Dedicated Access Plus 800 Service calls are terminated over
dedicated Access Lines from the underlying carrier's POP to Customer's premises.

Theinitid period for Dedicated Access Plus 800 Service is Six (6) seconds.

Usage Senditive Charges (Measured in 6 Second Increments):

Rate Per Minute (All Rate Periods) $0.1240
NonUsage Sendtive Charges:
Per 800 Number Per Month $15.00
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)
7.5  Obsolete Service Offerings Formerly Offered by Telecom One, Inc.

755 [Reserved for Future Usg]

7.5.6 [Reserved for Future Use]
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)
7.5  Obsolete Service Offerings Formerly Offered by Telecom One, Inc.
7.5.7 Executive Travel Card Service
Executive Travel Card Service is a time-of-day banded outbound long distance calling
sarvice. Thisservicedlows Customersto place calsfrom locations other thanther primary
sarvicelocation through the use of 800 number network accessand an Authorization Code.
Theinitid period for Executive Travel Card Service is eighteen (18) seconds.
Usage Sensitive Charges (Measured in 6 Second Increments):
Rate Per Minute (Day Rate Period) $0.2000
Rate Per Minute (Non-Day Rate Period) $0.1600
NonUsage Senditive Charges.

Charge Per Cadl $0.3500
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)
7.5  Obsolete Service Offerings Formerly Offered by Telecom One, Inc.

7.5.7 [Reserved for Future Usg]
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

7.6  Obsolete Service Offerings Formerly Offered by Cincinnati Bell Long Distance, Inc.

7.6.1 Business Outbound Standard Service

Switched 1+ Long Distance Service dlows Business Customersto makedirect dided long
distancecdls. Customersaccessthe servicevialoca exchange company- provided Fegture
Group D switched access circuits. For hilling purposes, cal timing is rounded up to the
nearest Six (6) second increment after the initid minimum period of thirty (30) seconds.

PEAK

OFF-PEAK

Reate per minute:

$0.1500

$0.1500

7.6.2 BudnessIn-Bound "Tall-Freg" Service

Switched In-Bound 800 Serviceisatoll-freecaling” service offered to busnesscusomers.
The CBLD Cugtomer isbilled for each 800/888 call, rather than the cal originator. Calls
terminate to the Customer over loca exchange Company provided switched accesscircuits.
For billing purposes, cal timing is rounded up to the nearest six (6) second increment after
the initid minimum period of thirty (30) seconds.

PEAK

OFF-PEAK

Reate per minute:

$0.1500

$0.1500
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

7.6  Obsolete Service Offerings Formerly Offered by Cincinnati Bell Long Distance, Inc.
(cont’d)

7.6.3 TravdMager Sdect Service

TravelMaster Sdlect Service enables customers to use CBLD's service while away from
their home or office. Customers must dia an access code in addition to an authorization
number and the destination telephone number. Cdlsare hilledinsix (6) second increments
with aminimum cal duration of thirty (30) seconds.

Rate per minute: $0.2500

Rate per cdl: $0.0000
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

7.6  Obsolete Service Offerings Formerly Offered by Cincinnati Bel Long Distance, Inc.
(cont’d)

764

7.6.5

Directory Assstance

Directory Assstance is available to Customers of CBLD. A Directory Assstance charge
gopliesto each cdl to the Directory Assistance Bureau. Up to two requests may be made
on each call to Directory Assistance. The Directory Assistance charge appliesto each call
regardiess of whether the Directory Assstance Bureau is able to furnish the requested
telephone number.

Per cdl to Directory Assistance: $0.65
Debit Card/Prepaid Card Service

The CBLD Debit Card/Prepaid Card dlows customers to pay a fixed dollar amount in
advance for long distance cdling over CBLD's network. Customers use an "800/3888"
number for access fromtouch tone phones. Customers can placedirect did calsusing the
savice. Cards are decremented for each minute or fractiona minute of use as et forth
below. Ascalsare placed, chargesfor the call are deducted on ared-timebassuntil the
full amount of the card isexhaugted. Customerswill be notified in advance of the exhaugtion
of thecard. Payment must be received by the Company or its authorized agent prior to
activation of the account.

The following types of cals may not be completed using the Debit Card/Prepaid Card:

calsto 700, 800, and 900 numbers
cdlsto directory assstance
operator asssted cdls

conference cdls

cdls requiring time and/or charges

L R

Rate per minute: $0.33
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

7.6  Obsolete Service Offerings Formerly Offered by Cincinnati Bel Long Distance, Inc.
(cont’d)

7.6.6 Association Program

The following program is offered to qudified Association Groups for their association

members.  Association Groups include, but are not limited to, trade associations,
professional or socia associations, nonprofit groups, or other bona fide associations.

Association Groupswho will jointly market the company's service arerequired to qudify as
an Agent of the Company. To qudify for thisprogram, Association Groups must havesign
aminimum of 10 membersto CBLD'slong distance service and bill aminimum of $250 per
month within Sx months of beginning service with CBLD. Serviceis provided to qualified
Association Groups under contract. This program offers outbound direct diding, inbound
"toll-free” 800/888 sarvice, and travel service. Cdlsarehilled in sx (6) second increments
after aminimum cal duration of thirty (30) seconds.

Per Minute Rate:
Product Type PEAK OFF-PEAK
Outbound $0.1200 $0.1200
Inbound 800/888 $0.1300 $0.1300
TravelMaster $0.2500 $0.2500

Directory assistance, per cal: $0.50
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

7.6  Obsolete Service Offerings Formerly Offered by Cincinnati Bell Long Distance, Inc.
(cont’d)

7.6.7 Operator Assisted Services

The Company providesthe Customer operator serviceswheretechnically availableon aper
call sarvicechargebass. The Company'soperator services are access ble on atwenty-four
(24) hour aday, seven (7) daysaweek basis. In addition to the usage charges, at least one
per-cal service charge applies.
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

7.6  Obsolete Service Offerings Formerly Offered by Cincinnati Bell Long Distance, Inc.
(cont’d)

7.6.7 Operator Assisted Services (cont’ d)
Rates:

When serviceis provided to casua usersthrough aggregator locations or to presubscribed
customers, the following applies:
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

7.6  Obsolete Service Offerings Formerly Offered by Cincinnati Bell Long Distance, Inc.
(cont’d)

7.6.7 Operator Assisted Services (cont’ d)

Schedulel: Customer Dialed Calling Card and Operator Dialed Calling Card

Mileage Day Evening Night/Weekend
Each Each Each
Initial Addl Initial Addl Initial Addl
Minute Minute Minute Minute Minute Minute
1-10 0.1100 0.0900 0.0880 0.0720 0.0715 0.0585
11-14 0.1500 0.1300 0.1200 0.1040 0.0975 0.0845
15-18 0.1773 0.1600 0.1440 0.1280 0.1170 0.1040
19-23 0.2023 0.1700 0.1560 0.1360 0.1430 0.1105
24-28 0.2150 0.1700 0.1700 0.1455 0.1650 0.1260
29-33 0.2150 0.1750 0.1720 0.1560 0.1700 0.1390
34-40 0.2430 0.2100 0.1800 0.1630 0.1780 0.1520
41-50 0.2430 0.2120 0.1800 0.1645 0.1780 0.1520
51-60 0.2530 0.2220 0.1880 0.1705 0.1785 0.1560
61-80 0.2630 0.2320 0.1885 0.1780 0.1790 0.1580
81-100 0.2730 0.2375 0.2020 0.1805 0.1795 0.1590
101-125 0.3030 0.2525 0.2070 0.2025 0.1805 0.1660
126-150 0.3130 0.2725 0.2200 0.2180 0.1830 0.1785
151-190 0.3230 0.2825 0.2270 0.2255 0.1880 0.1835
191-300 0.3330 0.2925 0.2350 0.2330 0.1955 0.1910
301-430 0.3830 0.3425 0.2950 0.2630 0.2505 0.2235
431+ 0.3830 0.3425 0.2950 0.2630 0.2505 0.2235
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

7.6  Obsolete Service Offerings Formerly Offered by Cincinnati Bell Long Distance, Inc.
(cont’d)
7.6.7 Operator Assisted Services (cont’ d)

When serviceis provided to casud usersthrough aggregator locations or to presubscribed

customers, the following applies:

Schedule2:  Operator Station and Person to Person
Mileage Day Evening Night/Weekend

Each Each Each
Initial Addl Initial Addl Initial Add
Minute Minute Minute Minute Minute Minute

1-10 0.1100 0.0900 0.0880 0.0720 0.0715 0.0585
11-14 0.1500 0.1300 0.1200 0.1040 0.0975 0.0845
15-18 0.1773 0.1600 0.1440 0.1280 0.1170 0.1040
19-23 0.2023 0.1700 0.1560 0.1360 0.1430 0.1105
24-28 0.2100 0.1700 0.1600 0.1400 0.1550 0.1250
29-33 0.2100 0.1750 0.1650 0.1475 0.1600 0.1300
34-40 0.2330 0.2010 0.1725 0.1570 0.1700 0.1375
41-50 0.2330 0.2010 0.1725 0.1570 0.1710 0.1425
51-60 0.2430 0.2110 0.1805 0.1630 0.1725 0.1450
61-80 0.2530 0.2210 0.1815 0.1710 0.1750 0.1500
81-100 0.2630 0.2310 0.1950 0.1725 0.1765 0.1525
101-125 0.2930 0.2410 0.1990 0.1950 0.1785 0.1650
126-150 0.3030 0.2610 0.2135 0.2125 0.1825 0.1775
151-190 0.3130 0.2710 0.2200 0.2190 0.1875 0.1825
191-300 0.3230 0.2810 0.2290 0.2275 0.1950 0.1850
301-430 0.3730 0.3310 0.2890 0.2575 0.2500 0.2200
431+ 0.3730 0.3310 0.2890 0.2575 0.2500 0.2200
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

7.6  Obsolete Service Offerings Formerly Offered by Cincinnati Bell Long Distance, Inc.

(cont’d)

7.6.7 Operator Assisted Services (cont’ d)

Per Call Operator Service Charges

Customer Dided Cdling Card $0.80
Operator Dided Cdling Cad $2.10

Operator Station
Collect
Billed to Third Party
Sent Paid Non-Coin
Person+-to-Person

Operator Didled Surcharge:

$2.10
$2.17
$2.10
$3.90

$1.00
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SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

7.6  Obsolete Service Offerings Formerly Offered by Cincinnati Bell Long Distance, Inc.

(cont’d)
7.6.8 Network Plus

Network Plus Service is a switched service which dlows Customers to make direct
dided long distance cdls and receive tall free inbound service for the same per minute
rate. For billing purposes, cdl timing is rounded up to the nearest six (6) second

increment after the initid minimum period of Sx (6) seconds.

Cdls are not time-of-day or mileage sendtive. Customers are hilled based on actud
monthly usage billing. All domestic interstate and intrastate usage contributes to and

recaives the volume discount.

In addition to the volume discount, Customers may recelve an additiona discount by
ggning aterm commitment of 24 months or 36 months.

Rates

Per Minute Rates. $0.3000

Volume Discount:

Monthly Billing Per centage Discount
$0.00-  $49.99 0%
$50.00-  $99.99 5%
$100.00 - $499.99 15%
$500.00 - $999.99 20%
$1000.00 - $2499.99 25%
$2500.00 + 30%
Term Discount:
24 month term commitmet 5%
36 month term commitment 7%
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7.6

SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

Obsolete Service Offerings Formerly Offered by Cincinnati Bell Long Distance, Inc.
(cont’d)

7.6.9 CoreBudness Sarvice

Core Business Serviceisaswitched bundled serviceinduding inbound and outbound caling,
atrave card option and access to directory assstance. This serviceistargeted at business
Customers with at least $25.00 in monthly billing for al Customer locations. Customers
choosing this service will ke billed the difference between actua usage and the $25.00
minimum should billing in any given month fal bdow the stated minimum.

Cdlsare not time-of-day nor mileage sendtive. Cdlsarebilled in 5x (6) second increments
with aninitid increment for billing purposes of sx (6) seconds. Travel Card cdlsarebilledin
gx (6) second incrementswith aninitia period, for billing purposes, of thirty (30) seconds.

Customersreceive adiscount based upon actud billing per month on combined usage of dl
interdate, intrastate and internationd cdling including cdlsto directory assstance and made
through the use of a Company travel card. Customers who commit to a 12 or 24 month
agreement receive an additiond discount.

Rates
Outbound service $0.20 per minute
Inbound service $0.20 per minute
Travel Card service $0.23 per minute
Directory Assistance $0.80 per call

Volume and Term Discount Schedule

Month-to-Month 12 month 24 month

Billing Vdume
$25.00-$249.99 0.0% 10.0% 15.0%

$250.00-749.99 5.0% 15.0% 20.0%
$750.00+ 7.5% 17.5% 22.5%
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7.6

SECTION 7 - OBSOLETE SERVICE OFFERINGS (cont’d)

Obsolete Service Offerings Formerly Offered by Cincinnati Bell Long Distance, Inc.
(cont’d)

7.6.10 Enterprise Service

Enterprise Service is a dedicated bundled service with switched access overflow. Service
includes inbound and outbound calling, a travel card option and access to directory
assgance. This service is targeted at business with a least $3,000.00 in monthly billing.
Customers choosing this service sdlect arate plan based on anticipated minimum monthly
billing for dl Customer locations. Customers choosing this service will be billed the
difference between actud usage and the minimum should billing inany given month fal below
the stated minimum.

Cdlsare not time-of-day nor mileage sendtive. Cdlsarebilled in 5x (6) second increments
withaninitid increment for billing purposes of S (6) seconds. Trave Card cdlsarehilledin
gx (6) second increments with an initia period, for billing purposes, of thirty (30) seconds.

Customers must commit to a twelve (12) or twenty-four (24) month term. Customers
receive a discount based upon actud billing per month on combined usage of dl interdtate,
intrastate and internationdal calingincluding calsto directory assstance and madethrough the
use of a Company travel card.

Rates
Dedicated Switched overflow
Outbound service $0.14 per minute $0.20 per minute
Inbound service $0.14 per minute $0.20 per minute
Travel Card sarvice $0.23 per minute $0.23 per minute
Directory Assistance $0.80 per call $0.80 per call

Volume and Term Discount Schedule

12 month 24 month

Billing Commitrment
$3,000.00 5.0% 10.0%
$6,000.00 10.0% 15.0%
$9,000.00 12.5% 17.5%
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8.1

8.2

8.3

SECTION 8 - MISCELLANEOUS SERVICESAND RATES
General

Miscellaneous Services and Rates are those services and charges that apply to either aretail end
user or aResdller Customer of Carrier who uses or authorizesthe use of these servicesin additionto
or asan adjunct to servicesto which the Customer subscribes. Unless otherwise noted in the specific
sarvice description, usage-sendtive cdls are measured and billed individudly in one minute
increments. Theminimum cal duration for billing purposesis one minute. When caculaionsresult in
fractiond cents, the charge for acal is rounded up to the next whole cent.

Employee Concessions

The Company offers employee discounted rates on long distance services as part of their normal
compensation.

Promotional Offerings

8.3.1 The Company may offer existing services on a promotional basis, subject to Commisson
approvd, that provides specid rates, termsor conditions of service. Promationd offerings
arelimited to amaximum of Sx monthsat whichtime the promotiond offering must be either
withdrawn or made available on apermanent basis. All promotions, regardless of whether
sarvices are given away for free, are subject to Commission gpprova with specific sarting
and ending dates, and such promoations shdl run no longer than ninety (90) days in any
twelve (12) month period.

8.3.2 Competitive Response Promoation

In order to acquire or retain Customers, the Carrier will match certain offers made by other
interexchange cariersresdlers where the Customer can demonstrate to the Carrier's
satisfaction that it intends to accept such offer as an inducement to subscribe to or remain
subscribed to such other interexchange carrier’ gresdler’ sservices. Promotiond rateswill be
submitted to the Commission for gpproval when required.
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