BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

In the Matter of Missouri‑American Water Company’s
)
Case No. WR‑2003‑0500
Tariff to Revise Water and Sewer Rate Schedules.
)
Tariff Nos.
YW‑2003‑2012


)

YW‑2003‑2013


)

YW‑2003‑2014


)

YW‑2003‑2015

ORDER DIRECTING NOTICE

On July 16, 2003, Missouri-American Water Company filed its Motion to Modify the Commission's Suspension Order and Notice, issued on May 29, 2003.  That order provided in pertinent part:


That Missouri‑American Water Company must notify each affected customer of the hearings scheduled in this case, either by a notice on or accompanying a bill or by a separate notice, at least ten days, but not more than 45 days, prior to any local public hearings, unless otherwise ordered by the Missouri Public Service Commis​sion.  

and


That Missouri‑American Water Company must notify each affected customer of the evidentiary hearing and any true‑up hearing scheduled in this case, either by a notice on or accompanying a bill or by a separate notice, at least 10 days, but not more than 45 days, prior to the first day of the hearing, unless otherwise ordered by the Missouri Public Service Commission.

Missouri-American explains that its 300,000 St. Louis County customers are billed quarterly rather than monthly.  Missouri-American seeks relaxation of that requirement so that as many customers as possible can receive notification via their regular quarterly bill, thereby saving thousands of dollars of postage expense.

None of the other parties have responded to Missouri-American's motion and, presumably, do not object to it.  The Commission will grant the motion, permitting Missouri‑American to provide notice of the hearings in this matter to its St. Louis County customers via their normal quarterly bill and sparing the ratepayers the additional postage expense that would otherwise be incurred

IT IS THEREFORE ORDERED:
1. That Missouri-American Water Company shall, to the extent practicable, provide notice to its customers in its St. Louis County service area of the hearings scheduled in this matter by the regularly scheduled quarterly bill, and that such notice may be provided more than 45 days prior to any such hearing and less than 10 days prior to any such hearing, as may be necessary to permit such notice to be given by the regularly scheduled quarterly bill; provided, however, that no such notice shall be placed in the mail less than 11 days prior to the start of the evidentiary hearing.

2. That this order shall become effective on August 26, 2003.

BY THE COMMISSION

( S E A L )
Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

Kevin A. Thompson, Deputy Chief 

Regulatory Law Judge, by delegation 

of authority pursuant to Section 386.240, 

RSMo 2000.  

Dated at Jefferson City, Missouri,

on this 26th day of August, 2003.
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