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Q.

	

Please state your name and business address.

8

	

A.

	

Judy Rowe. 1901 Chouteau Avenue, St. Louis, Missouri 63103.

9

	

Q.

	

Please state your occupation and by whom you are employed.

10

	

A.

	

I am a credit representative for AmerenUE.

11

	

Q.

	

Please summarize your work experience for AmerenUE.

12

	

A.

	

I have worked for AmerenUE in several different positions for 25 years. For the

13

	

last two years or so, I have been a credit representative.

14

	

Q.

	

On whose behalf are you appearing in this proceeding?

15 A. AmerenUE.

16

	

Q.

	

What is the purpose of your Rebuttal Testimony in this proceeding?

17

	

A.

	

I am testifying about the delivery of two notices to Sterling's Market on April 10,

18 2001.

19

	

Q.

	

What was your position with AmerenUE in the spring of 2001?

20

	

A.

	

Credit representative.

21

	

Q.

	

What were your duties at that time?

22

	

A.

	

Disconnecting residential and commercial accounts.

1



1

	

Q.

	

Are you familiar with the grocery store which was located in the spring of

2

	

2001 at 8350 North Broadway in the City of St. Louis and known as Sterling's Market?

3 A. Yes.

4

	

Q.

	

How are you familiar with Sterling's Market?

5

	

A.

	

I passed it every day coming to and from work. I also delivered two envelopes

6

	

containing disconnect notices to Sterling's Market in April 2001.

7

	

Q.

	

On what day did you deliver the notices?

8

	

A.

	

April 10.

9

	

Q.

	

Are Schedules 1 and 2 attached to your testimony the two disconnect notices

10

	

you delivered to Sterling's Market on April 10?

11 A. Yes.

12

	

Q.

	

When did you arrive at the store to deliver the notices?

13

	

A.

	

About 9:00 a.m.

14

	

Q.

	

What did you observe when you arrived at the store?

15

	

A.

	

There were several employees standing outside the store.

16

	

Q.

	

Was the electricity on in the store when you arrived?

17 A. No.

18

	

Q.

	

What did you do when you arrived at the store?

19

	

A.

	

I told one of the people outside the store that I needed to talk to Sterling Moody or

20

	

someone from the office.

21

	

Q.

	

What happened then?

22

	

A.

	

I was taken to someone at one of the cash registers. A woman then came from the

23

	

back of the store and had me follow her to an office in the back of the store.

2



1

	

Q.

	

Was anyone in the office?

2

	

A.

	

Yes, there were two men in the office, one black and one white. The black man

3

	

was sitting at a desk. I understood the black man to be Sterling Moody and I told him I was

4

	

supposed to deliver the two envelopes to him. I then handed the envelopes to Mr. Moody.

5

	

Q.

	

What did Mr. Moody do then?

6

	

A.

	

He opened the envelopes and read the two notices. He then asked who he could

7

	

talk to in the office about the power being disconnected.

8

	

Q.

	

What did you do then?

9

	

A.

	

I went out to my car and radioed back to the office. I spoke to John McKenna and

10

	

told him that Mr. Moody wanted to talk to somebody.

11

	

Q.

	

Did Mr. McKenna respond to what you told him?

12 A. Yes.

13

	

Q.

	

What did you do then?

14

	

A.

	

I went back into the store and told Mr. Moody he should call the name on the

15

	

disconnect notices I had given him.

16

	

Q.

	

Did you leave the notices with Mr. Moody?

17 A. Yes.

18

	

Q.

	

Did Mr. Moody read the notices in your presence?

19 A. Yes.

20

	

Q.

	

Did Mr. Moody say anything else to you while you were in the office?

21

	

A.

	

Mr. Moody asked if I could turn the power back on since I had my tools with me.

22

	

Q.

	

What did you tell him?

3



1

	

A.

	

I told him that I could not do it and that someone else would have 'to turn the

2

	

power back on.

3

	

Q.

	

Why did you tell him that?

4

	

A.

	

I told him that because I was not capable of turning the power back on because of

5

	

the type of meter he had at the store.

6

	

Q.

	

How long were you at the store on April 10?

7

	

A.

	

About 15 to 20 minutes.

8

	

Q.

	

What did you do after leaving the store?

9

	

A.

	

I went to my next call.

10

	

Q.

	

In April 2001, was it your practice to keep a record of the different locations

11

	

where you did work on any given day?

12 A. Yes.

13

	

Q.

	

Can you identify the document attached to your testimony as Schedule 3?

14

	

A.

	

Schedule 3 is a copy of my route for April 10, 2001.

15

	

Q.

	

What does this document show?

16

	

A.

	

This document shows all of the different jobs that I was assigned to that day.

17

	

Q.

	

Why is the 8350 North Broadway address handwritten at the top of Schedule

18

	

3 as opposed to all of the other addresses which are typed?

19

	

A.

	

Because it wasn't a call assigned to me. I was given the envelopes to deliver to

20

	

Sterling's Market because I would be in the area of the store that day.

21

	

Q.

	

Does this conclude your rebuttal testimony?

22 A. Yes.

23
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BEFORE THE PUBLIC SERVICE COMMISSION
STATE OF MISSOURI

STERLING MOODY, STERLING'S MARKET

	

)
PLACE AND STERLING'S PLACE, I,

	

)

Complainants,

	

)
Case No. EC-2002-112

v.

	

)

AMERENUE, UNION ELECTRIC CO. d/b/a

	

)
AMERENUE, and MIKE FOY, LEROY ETTLING,

	

)
and SHERRY MOSCHNER, as employees of

	

)
AmerenUE,

	

)

Respondents.

	

)

AFFIDAVIT OF JUDY ROWE

STATE OF MISSOURI

	

)
SS.

CITY OF ST. LOUIS

	

)

Judy Rowe, being first duly sworn on his oath, states:

1.

	

My name is Judy Rowe. I am employed by AmerenUE as a credit representative.

2.

	

Attached hereto and made a part hereof for all purposes is my Rebuttal Testimony

on behalf of AmerenUE consisting of pages 1 through 4, including Schedules 1 through 3, all of

which testimony has been prepared in written form for introduction into evidence in Missouri

Public Service Commission Case No. EC-2002-112 on behalf of AmerenUE.

3.

	

I hereby swear and affirm that my answers contained in the attached testimony to

the questions therein propounded are true and correct.










