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M E M O R A N D U M 

TO:

Missouri Public Service Commission Official Case File



Case No. EC-2002-409, Larry & Veronica Herzing vs. AmerenUE

FROM:
James Watkins, Regulatory Economist III, Project Coordinator



Mack McDuffey, Rate & Tariff Examiner II

/s/_____James Watkins 06/11/02____
/s/_Steven Dottheim 06/11/02_

Project Coordinator/Date
General Counsel's Office/Date

SUBJECT:
Energy Department Staff’s Report of Investigation

DATE: 
June 11, 2002

On March 6, 2002, Larry & Veronica Herzing (Complainants) filed a Complaint against AmerenUE (Company). Complainants claim that (1) Company transferred the unpaid balances of seven residential rental property electric accounts to the Complainants’ home account, (2) Complainants accept responsibility for three of the transferred account balances, (3) Complainants dispute responsibility for four of the transferred account balances, (4) Complainants have evidence as to why they do not owe the disputed amounts, and (5) Complainants have on several occasions communicated with Company by telephone, letter and through the informal complaint process to resolve the dispute without success.

The single relevant factual disagreement is whether the Complainants were ever responsible for the disputed unpaid electric bills for service to the rental properties owned by the Complainants or whether the unpaid bills are the responsibility of former tenants.
According to UE’s Tariff, Sheet No. 169 -Transfer of Balances:

In the event of disconnection or termination of service at a separate customer metering point, premises or location, Company may transfer any unpaid balance to any other service account of the customer having a comparable class of service.

According to PSC Rule 4 CSR 240-13.050(2)(B):

. . . a utility may transfer and bill any unpaid balance to any other residential service account of the customer and may discontinue service after twenty-one (21) days after rendition of the combined bill, for nonpayment . . . .

The Staff has determined that the unpaid balances were for the same class of service (residential) and Company provided the required disconnection notice.  Therefore, the above referenced provisions of the Company’s tariff and the Commission’s rules are applicable to this complaint.

On several occasions the Complainants and the Company communicated by telephone and letter in an attempt to resolve this matter.  The Staff became involved to assist in resolving this matter during the Commission’s informal complaint process.  Following that, a formal complaint was filed and a prehearing conference was held to attempt to resolve the dispute; however, the parties were still unable to resolve the matter.

The Staff recommends that an evidentiary hearing should be held to determine the responsibility for the unpaid bills.
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