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STAFF REPORT

Comes now the Staff of the Missouri Public Service Commission (Staff) in response to the Missouri Public Service Commission’s (Commission’s) Orders directing the Staff to conduct an investigation regarding the complaint filed by Timothy C. Owen on April 26, 2004 against Union Electric Company, d/b/a AmerenUE, and file a report.  Complainant seeks an award of damages regarding the failure of his septic tank aerator and the right to be awarded recovery of future claims, all purportedly resulting from faulty AmerenUE workmanship regarding a termination connection to a transformer on Mr. Owen’s property located at Lot #6 Sportsman’s Park in Rocky Mount, Missouri.  In response to the Commission’s Orders directing the Staff to conduct an investigation and file a report, the Staff states as follows:

1.
Alan Bax of the Commission’s Energy Department conducted the investigation directed by the Commission concerning the Complaint filed by Timothy C. Owen on April 26, 2004.  Mr. Bax talked with Mr. Owen, visited Mr. Owen at Mr. Owen’s residence in Rocky Mount, Missouri and viewed the facilities in question.  Mr. Bax states in the attached Staff Report that based on the information available to him, he cannot assess responsibility for the matters that are the subject of Mr. Owen’s complaint and he is not able to determine that AmerenUE was in violation of any tariff respecting the subject of Mr. Owen’s complaint, in particular Schedule No. 5, 7th Revised Sheet No. 138 of AmerenUE’s Electric General Rules and Regulations, Part I – Section J.

2.
The Staff would note that the Commission in another recent formal complaint case, Case No. EC-2004-0254, issued an Order on May 13, 2004 wherein, among other things the Commission commented that it does not have jurisdiction to determine claims for property damage, i.e., damage awards are for the courts to decide. 

Wherefore the Staff submits the attached Staff Report in response to the Commission’s Orders that the Staff conduct an investigation respecting the formal complaint of Timothy C. Owen.








Respectfully submitted,







DANA K. JOYCE










General Counsel

/s/ Steven Dottheim                                       








Steven Dottheim

Chief Deputy General Counsel


Missouri Bar No. 29149








Attorney for the Staff of the








Missouri Public Service Commission








P. O. Box 360








Jefferson City, MO 65102








(573) 751-7489 (Telephone)








(573) 751-9285 (Fax)








email steve.dottheim@psc.mo.gov
Certificate of Service

I hereby certify that copies of the foregoing have been mailed, hand-delivered, or transmitted by facsimile or electronic mail to all counsel of record this 25th day of June 2004.


/s/ Steven Dottheim                                       

PAGE  

2

