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                                                                                       RATE A                                                                                         
                                                   METER RATE - RESIDENTIAL AND COMMERCIAL                                                  

                                                

AVAILABILITY – This rate is available to all residential (“domestic”), commercial, industrial, and other public 

authority metered customers.                      
 
RATE COMPONENTS: 
 MINIMUM CUSTOMER CHARGE  - The minimum charge for water service  
 available through the facilities of the Company for the billing period and for the meter size 
 furnished the customer is: 

Meter Size (AM) Monthly Billing (AQ) Quarterly Billing

5/8" $16.80 $30.90

3/4" $22.00 $38.26

1" $30.00 $53.08

1-1/2" $53.00 $89.95

2" $80.00 $134.18

3" $143.00 $252.31

4" $233.00 $385.16

6" $458.00 $754.17

8" $728.00 $1,196.97

10" $1,236.00 $1,787.35

12" $2,040.00 $2,377.77  
 
 
COMMODITY CHARGE  - In addition to the Minimum Customer Charge, for all water used as  
registered by the meter the Commodity Charge is $2.7539 per 100 cubic feet or $3.6817 per 1,000  
gallons.             
      
PAYMENT TERMS - Bills are net, and are due and payable within ten (10) days after date of bill. 
 
Exclusive of every tax or payment imposed upon the Company by any political subdivision of the State of 
Missouri, for the right to do business in such political subdivision.  See P.S.C. Mo No. 13 RT 8. 
 
PRORATED SERVICE CHARGE: When quarterly bills are rendered for a period covering less than the normal full 
billing period, the bill shall consist of the sum of the “prorated service charge” and the commodity charge equal to 
the quantity of water used as determined by actual meter reading times the commodity rate. 
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                                                                                    RATE B                                                                                
                               

AVAILABILITY - This rate is available for supply of water for resale. 
 
RATE - For all water used as registered by meter or unless otherwise specified by contract. 
 

$1.5244 per 100 cubic feet 
or 

$2.0380 per 1,000 gallons 
 
This rate is available to Public Water Supplies under the terms and conditions of their contract. 
RATE COMPONENTS: 
        MINIMUM CUSTOMER CHARGE – The minimum charge for water service available through the facilities of     

the  Company for the billing period and for the meter size furnished the customer is: 
 

Meter Size (AM) Monthly Billing

5/8" $16.80

3/4" $22.00

1" $30.00

1-1/2" $53.00

2" $80.00

3" $143.00

4" $233.00

6" $458.00

8" $728.00

10" $1,236.00

12" $2,040.00

 
 
PAYMENT TERMS - Bills are net, and are due and payable within ten (10) days after date of  
bill. 
 
RULES AND REGULATIONS - The General Rules and Regulations set forth in this tariff  
shall govern the supply of service under this rate. 
 
Exclusive of every tax or payment imposed upon the Company by any political subdivision of the State of 
Missouri, for the right to do business in such political subdivision.  See P.S.C. MO No. 13 RT 8. 
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RATE F 

                                                                          PRIVATE FIRE PROTECTION                                                                          

HYDRANTS 

 

Availability 

 

Available for hydrants that are placed on private property and attached to public mains. 

 

Rate 

Monthly charge 

 

Per private hydrant                  $100.00(1) 

 

 

Billing 

 

Bills for water service will be distributed on a monthly basis. The due date on the tariff shall be ten (10) days  

after the "date of rendition" of the bill to the customer. The customer's bill will be due and payable after this due 

date.  

 

(1) Exclusive of every tax or payment imposed upon the Company by any political subdivision of the State of 

Missouri, for the right to do business in such political subdivision.  See P.S.C. MO No. 13 Sheet No. RT 8. 
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RATE F 

                                                                      PRIVATE FIRE SERVICE CONT’D                                                                      

FIRE LINES 
 

Availability 
 

For fire protection systems installed on private property.  Expense of the installations will be borne by the 

customer.  If, in the opinion of the Company, a detector check meter is needed, the cost shall be a part of  

the installation.  If a detector check meter has to be added to an existing service not having the check  

meter, the cost will be paid by the customer.  

 

 

Rate 
 

Monthly Charge 
 

Fire outlet or tap connection size 

2” or less            $6.96 

3”                        11.96 

4”                        18.98 

6”                        38.92 

8”                        66.96 

10”                    102.93 

12”                    146.76 

20”                    388.43 

 
Exclusive of every tax or payment imposed upon the Company by any political subdivision of the State of 
Missouri, for the right to do business in such political subdivision.  See P.S.C. MO No. 13 RT 8. 

 

Billing 

 

 Bills for water service will be distributed on a monthly basis. The due date on the tariff shall be ten (10)  

days after the "date of rendition" of the bill to the customer.  
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                                                                                              RATE J                                                                                                                              
                                                RATE  FOR  MANUFACTURERS  AND  LARGE  QUANTITY  USERS  OF  WATER                                                  

AVAILABILITY - This rate is available to Manufacturers and Large Quantity Users of Water whose usage  
throughout the year is not less than 60,000 cubic feet or 450,000 gallons per month.         
 
RATE COMPONENTS: 
 
METER CHARGE (1) - The charge for each month shall be  based on the meter size or multiple meter  
sizes if more than one meter is installed as follows: 
  

 

Meter Size Monthly Charge

5/8" $16.80

3/4" $22.00

1" $30.00

1 1/2" $53.00

2" $80.00

3" $143.00

4" $233.00

6" $458.00

8" $728.00

10" $1,236.00

12" $2,040.00  
COMMODITY RATE (1) - In addition to the Meter Charge, for all water used as registered by the meter  
the Commodity Charge is $1.4013 per 100 cubic feet or $1.8734 per 1,000 gallons.     
 
MINIMUM USAGE CHARGE  (1)  - in addition to the Meter Charge, a monthly minimum usage charge for  
any month shall be equal to the commodity rate, times the greater of   1)  60% of the maximum usage during any  
of the months of June, July, August, or September in the twelve (12) month period preceding the month  
for which the bill is to be rendered or  2)  60,000 cubic feet or 450,000 gallons or  3)  actual usage as  
registered by the meter. 
 
(1) Exclusive of every tax or payment imposed upon the Company by any political subdivision of the State of  
Missouri, for the right to do business in such political subdivision.  See P. S. C.  MO No. 13 Original Sheet No.  
RT 8. 
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                                                                                 Rate J                                                                                                     
 
                      RATE FOR MANUFACTURERS AND LARGE QUANTITY USERS OF WATER (Continued)                        

 

 

PRO-RATA ADJUSTMENT OF MONTHLY MINIMUM CHARGE – If the customer is forced to close 

operations of its works for a period of 10 days or more on account of accidents, 

fires, damage to works, strikes of its own employees, act of God, Governmental 

regulations or other physical cause not reasonably within its control, and customer 

gives Water Company written notice not later than forty days after such occurrence 

the customer will be entitled to pro rata reduction in the monthly minimum charge 

which is based on 60% of the maximum usage during the previous months of June, 

July, August, or September for the period during which the customer is unable to use 

full water service for such cause. 

 

DURATION OF CLASSIFICATION – Customers electing Tariff Rate J are required to 

remain in this classification for a period of at least twelve (12) months. 

 

A Rate J customer whose usage is less than 60,000 cubic feet per month more than 

two times during a twelve (12) month period will no longer meet the eligibility  

requirements of this classification. 

 

Customers who no longer meet the eligibility requirements of this classification, 

or elect to leave this classification, will be reclassified to Tariff Rate A, and 

must remain in the Rate A classification for a minimum of twelve (12) months and 

meet the monthly minimum usage requirements again before being classified under 

the Tariff Rate J. 

 

PAYMENT TERMS – Bills are net, and are due and payalbe within ten (10) 

days after date of bill. 

 

RULES AND REGULATIONS – The General Rules and Regulations set forth in 

this tariff shall govern the supply of service under this rate. 
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Bill Consolidation Tariff 

DESCRIPTION AND TERMS: 
 
To provide for the consolidation of water usage for billing purposes for customers in all districts owning and 
occupying contiguous properties served by multiple meters.  Qualifying customers and facilities are those 
locations where a customer’s property or contiguous properties are served by a single distribution main or 
distribution facility, although service is provided through more than one meter. 
 
APPLICABILITY: 
 
This consolidation will be provided to existing customers who apply and whose eligibility under the terms above is 
confirmed by the Company.  Initiation of the bill consolidation for an existing customer will commence at the 
conclusion of the Company’s next general rate case, except for The Boeing Company and Daimler Chrysler, for 
whom the experiment will start as soon as possible after the effective date of this tariff sheet.  New customers 
may apply for such consolidation at the time service is requested.  Bill consolidation will be applied for new 
customers to the first bill issued to the customer following application and the Company’s confirmation of eligibility. 
 
RATE CALCULATION 
 
Customers qualifying for bill consolidation will be charged for each meter associated with each of the subject 
property or contiguous properties.  Consumption rates under Rate J will be applied to the total aggregated usage 
of all meters at the property or contiguous properties to arrive at the total bill for service.  For Rate J, the 60% 
maximum usage criteria for any of the months of June, July, August, or September will be based on the 
consolidated consumption volume.  Thus, the customer’s bill calculation will be governed by the rules for the Rate 
J tariff until such time the customer is no longer eligible under the Experimental Bill Consolidation Tariff. 
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BILLING OF EVERY LICENSE, OCCUPATION, GROSS RECEIPTS, OR OTHER SIMILAR TAX, CHARGE, FEE, 
EXACTION OR PAYMENT 

APPLICABILITY - This schedule is applicable to all water and service sold by the Company under every rate filed 
with the Public Service Commission of the State of Missouri. 
 
There shall be added to each customer’s bill, whether a retail or wholesale customer, as a separate item, an 
amount equal to every tax, charge, fee, exaction, or payment, now or hereafter imposed upon the Company by 
any political subdivision of the State of Missouri, whether by ordinance franchise, or otherwise, for the license, 
privilege or right to do business in such political subdivision (hereinafter called “license tax”), applicable to water 
and service sold by the Company to each customer. 
 
In the event that such license tax is imposed as a percentage of receipts or revenues received by the Company in 
a political subdivision, the rate imposed by such political subdivision shall be applied against the receipts or 
revenues, including license tax, received from each customer located within such political subdivision in 
determining the amount of license tax to be added to each customer’s bill. 
 
In the event that a political subdivision imposes a license tax in the form of a flat sum rather than as a percentage 
of Company’s receipts or revenues within such political subdivision, the Company’s receipts or revenues in such 
political subdivision for the year preceding the year of payment of such flat sum shall be used for the purpose of 
computing the percentage of which the aggregate amount of all such license taxes paid to such political 
subdivision is of the receipts or revenues obtained by the Company within such political subdivision.  The 
percentage so obtained shall be applied against the receipts or revenues, including license tax, received from 
each customer located within such political subdivision in determining the amount of license tax to be added to 
each customer’s bill. 
 
Where more than one such license tax is imposed by a political subdivision, the total of such license taxes 
applicable to a customer shall be billed the customer as a single amount. 
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                                                                    MISCELLANEOUS CHARGES                                                                   
 

 
                                                                     
   The following miscellaneous charges apply as authorized and described elsewhere in Company’s filed Rules 

and Regulations. 
 
          Connection Fee/Turn on Fee                                                                        $28.00 
          Connection Fee/Turn on Fee (overtime)                                                     $131.00 
          Turn on Non-pay Fee (Regular Hours)                                                         $57.00 
          Turn on Non-pay Fee (After Hours)                                                             $131.00         
          Returned Deposit Items                                                                               $12.00/Per Item           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Indicates new rate or text 
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Rate I – Infrastructure System Replacement Surcharge (ISRS) 
 

 
DESCRIPTION; Rate I is designed to recover the costs associated with the Company’s eligible main, valve, and 
hydrant replacements, main relocations, and main cleaning and relining projects.  This ISRS rate is calculated and 
implemented in accordance with the provisions of sections 393.1000 to 393.1006 RSMO.  Any future changes to 
this rate will also be made in accordance with those provisions. 
 
APPLICABILITY:  This rate is applicable to any customer class who benefits from the subject utility plant projects 
eligible for ISRS recovery.  The surcharge is calculated consistent with the customer class cost-of-service study 
recognized by the Missouri Commission in a Company’s recent applicable general rate proceeding. 
 
RATE COMPONENTS: In addition to the other charges provided for in the Company’s tariffs, a separate charge 
for the ISRS will apply for service rendered on and after the effective date. 
 
Surcharge Rate (1) 
 
                                                              Rate per CCF                             Rate per 1,000 Gallons 
               Rate A Customers                    $.0000                                               $.0000 
               Rate B Customers                    $.0000                                               $.0000 
               Rate J Customers                     $.0000                                               $.0000 
 
               RULES AND REGULATIONS: The General Rules and Regulations set forth in this tariff shall govern the 
supply of service under this rate. 
 
(1)  Exclusive of every tax or payment imposed upon the Company by any political subdivision of the State of 
Missouri, for the right to do business in such political subdivision.  See P.S.C. MO No. 13 Sheet No. RT 8. 
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WATER SERVICE SCHEDULE NO. 2 
 

 
Availability 
 
        Available for bulk sales through coin-operated vending machines where available at Company’s plant.  
 
Rate 
 
Monthly Charge 
 
         $7.50 per 1000 gallons. 
 
          Exclusive of every tax or payment imposed upon the Company by any political subdivision of the State of      

Missouri, for the right to do business in such political subdivision.  See P.S.C. Mo No. 13 RT 8. 
 
 
Billing 
 
           Payment for delivery at coin-operated vending machine. 
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RULES GOVERNING 

RENDERING OF WATER SERVICE 

SCHEDULE OF RATES 

SCHEDULE OF RATES 
 
Application – The following monthly water service charges will be in effect for Customers located within the 
Company’s Benton County, Missouri service areas. 
 
Monthly Customer Charge and Allowance – The following minimum monthly service charge must be paid.  This 
charge is applicable whether there is any water usage or not. 
 
Monthly Rates and Charges 
         Single Family Residential Service: (Per Unit Flat Rate) 
                             Part Time                       $16.00 
                             Full Time                        $32.00 
         Commercial & Industrial Customers: (Per Unit Flat Rate) 
                             Monthly Minimum          $32.00 
 
 PAYMENT TERMS - Bills are net, and are due and payable within ten (10) days after date of bill. 
 
Exclusive of every tax or payment imposed upon the Company by any political subdivision of the State of 
Missouri, for the right to do business in such political subdivision.  See P.S.C. MO No 13 RT 8. 
 
 
 
 
 
 
 
 
 
 
* Indicates new rate or text 
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                                                                                     RATE C-1                                                                                    
         RATE  FOR  EMERGENCY  SALE  OF  WATER  TO  CITY  OF  ST. LOUIS,  MO  AT  HOWARD  BEND        

 
 
AVAILABILITY - These rates are available to the City of St. Louis which has its own  
approved source of potable water, and wishes to purchase water in emergency situations for  
resale to its customers.  Company will have sole discretion concerning availability of supply  
including quantity and times of availability through the Howard Bend Interconnection. 
 
RATE -  For purchase of all water used at Howard Bend Interconnection as registered by meter:  (1) 
 

Regular Rate: 
                                                                      $1.0123 per 100 cubic feet 
                                                                                       or  
                      $1.3498 per 1,000 gallons      
 
These rates are available to the City of St. Louis, MO under the terms and conditions of the  
contract on file with the Missouri Public Service Commission. 
 
 
PAYMENT TERMS - Bills are net, and are due and payable within ten (10) days after date of  
bill. 
 
 
 
(1) Exclusive of every tax or payment imposed upon the Company by any political  
subdivision of the State of Missouri, for the right to do business in such political subdivision.   
See P.S.C. MO No. 13 Sheet No. RT 8. 
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RATE C-2 
RATE  FOR  EMERGENCY  SALE  OF  WATER  TO  CITY  OF  ST.  LOUIS,  MO  AT  INTERCONNECTIONS 

OTHER THAN HOWARD BEND 

 
                                                                                  

 
AVAILABILITY - These rates are available to the City of St. Louis which has its own  
approved source of potable water, and wishes to purchase water in emergency situations for  
resale to its customers.  Company will have sole discretion concerning availability of supply  
including quantity and times of availability at specific locations requested by City. 
 
RATE -  For purchase of all water used at all other Interconnections other than Howard Bend  
Interconnection as registered by meter:   (1) 
 
                                                                           Regular Rate:  
     $1.2985 per 100 cubic feet                               
                                                                                       or  
     $1.7313 per 1,000 gallons                                     

 
These rates are available to the City of St. Louis, MO under the terms and conditions of the  
contract on file with the Missouri Public Service Commission. 
 
 
PAYMENT TERMS - Bills are net, and are due and payable within ten (10) days after date of  
bill. 
 
 
(1) Exclusive of every tax or payment imposed upon the Company by any political  
subdivision of the State of Missouri, for the right to do business in such political subdivision.   
See P.S.C. MO No. 13 Sheet No. RT 8. 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Indicates new rate or text 
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	Table of Contents - rates
	Tariff rt A
	Tariff rt Sale 4 resale
	Tariff rt Rate F
	Tariff rt Rate F-2
	Tariff rt J
	Tariff rt J-2
	Tariff rt bill consolidation
	Tariff rt tax billing
	Tariff rt miscellaneous charges
	Tariff rt ISRS
	Tariff rt bulk sales
	Tariff rt White Branch
	Tariff rt St Louis at HB
	Tariff rt St Louis not HB



