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M E M O R A N D U M 

TO:

Missouri Public Service Commission Official Case File



Case No. EC-2005-0048

Jacqueline R Hernandez vs. Kansas City Power & Light Company

FROM:
James Watkins, Manager, Economic Analysis, Project Coordinator

Mack McDuffey, Rate & Tariff Examiner II

 /s/ James Watkins  10/20/04  
/s/ Cliff Snodgrass  10/20/04___________

Project Coordinator/Date
General Counsel's Office/Date

SUBJECT:
Energy Department Staff’s Report of Investigation

DATE: 
October 20, 2005

On August 19, 2004, Jacqueline R. Hernandez (Complainant), filed a Complaint against Kansas City Power & Light Company (KCPL or Company).  Complainant requests the removal of the unpaid balance on the electric bills of her mother and father from her current electric bill.

Complainant’s mother, Maria Hernandez, has an unpaid balance of $659.55 for electric service at 5801 E. 10th Street for the period from October 6, 1999 to October 10, 2001.

Complainant’s father, Carlos Esparza, has an unpaid balance of $904.67 for electric service at the same address, 5801 E. 10th Street, for the period from October 10, 2001 to October 1, 2002.
On April 28, 2004, KCPL transferred these unpaid balances, totaling $1,564.22, to Complainant’s account for electric service at 1901 Poplar Avenue.  These transfers appear as adjustments on Complainant’s May 27, 2004 bill.
KCPL’s General Rules and Regulations Applying to Electric Service, Rule 3.04 states:

Prior Indebtedness of Customer:  If, at the time of application, a Customer or any member of the Customer’s household is indebted to the Company for that same class of electric service previously supplied at the same or any other premises, and if the Customer received substantial use and benefit of the previous electrical service , the Company shall not be required to commence supplying electrical service to the Customer, or if commenced the Company may terminate such service until payment of the indebtedness has been made. (emphasis added).

PSC Rule 4 CSR 240-13.050 Discontinuance of Service states:
(2) None of the following shall constitute sufficient cause for a utility to discontinue service:

(D)
The failure to pay the bill of another customer, unless the customer whose service is sought to be discontinued received substantial benefit and use of the service. (emphasis added).
Whether KCPL is authorized by the Commission’s Rules and its tariffs to transfer the unpaid balances of Complainant’s mother’s and father’s accounts to Complainant’s account depends on whether Complainant received substantial benefit and use of service at 5801 E. 10th Street, during the period from October 6, 1999 to October 1, 2002.
KCPL alleges, based on information that it has acquired, that Complainant and her mother and father all lived together at 5801 E. 10th Street during that time period, and continue to reside together at 1901 Poplar Avenue.
Complainant claims that she resided in Independence, Missouri and Raytown, Missouri during that time period, not at 5801 E. 10th Street.

The Staff has investigated the issues set out in the pleading and has determined that the facts regarding Complainant’s residency during the period from October 6, 1999 to October 1, 2002 remain in dispute.  

The Staff recommends that the Commission issue an order setting a prehearing conference and requiring the subsequent filing by the parties of a procedural schedule for presenting this factual issue to the Commission for its decision.

The Staff has verified that KCPL has filed its annual report and is not delinquent on any assessment.  Staff is not aware of any other matter before the Commission that affects or is affected by this filing.  The following electric cases involving KCPL are pending before the Commission at this time:

	EC-99-553
	EF-93-352
	EO-2000-210
	EW-2004-0596

	EC-2005-0048
	EF-2004-0265
	EO-2004-0590
	

	
	EF-2004-0512
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