
In the matter of a management audit of Chariton Valley
Telephone Corporation .

ORDER CLOSING DOCKET

STATE OF MISSOURI
PUBLIC SERVICE COMMISSION

At a session of the Public Service
Commission held at its office
in Jefferson City on the 29th
day of September, 1995 .

I
Case No . TO-92-263

On May 19, 1995, the Commission issued an order authorizing its

Management Services Department Staff to conduct a focused management audit o£

Chariton Valley Telephone Corporation (Chariton) . The audit was to focus on

selected management processes including policies, systems, procedures and

practices with an in-depth review of executive management and planning, field

operations, customer service and financial management . On March 4, 1993, Staff

filed its Management Audit report and Chariton's Implementation Plan . On

January 18, 1995, Staff filed an Implementation Review and on September 13, 1995,

a motion to close the docket .

	

-

The Commission has reviewed the Implementation Review and will grant

Staff's motion . In its audit Staff made seven recommendations concerning

Chariton's operations . The Implementation Review indicates that no further

action is anticipated regarding the recommendations .

IT IS THEREFORE ORDERED:

1 .

	

That this docket is hereby closed .



2 .

	

That this order shall become effective on the 11th day of

October, 1995 .

( S E A L )

Mueller, Chm ., McClure, Kincheloe,
Cruinpton and Drainer, CC ., concur .

BY THE COMMISSION

David L. Rauch
Executive Secretary


