
GENERAL TERMS AND CONDITIONS FOR GAS SERVICE

1 . DEFINITIONS

The following terms, when used in these General Terms and Conditions for Gas Service,
in Company's rate schedules and in customers' service agreements, shall, unless
otherwise indicated therein, have the meanings given below :

1 .01 ANCILLARY LINE : Exterior piping installed by customer and connected to the yard
line to supply fuel to any exterior appliance or apparatus .

1 .02 BILLING PERIOD : A normal usage period of not less than 26 nor more than 35
days, except for initial, corrected or final bills .

1 .03 COMPANY : Missouri Gas Energy, a Division of Southern Union Company, any
successor or assignee thereof acting through its duly authorized officers, agents or
employees within the scope of their respective duties and authorities .

1 .04 CUSTOMER : A person or legal entity responsible for payment for service except
one denoted as a guarantor . The term customer is also used to refer to an
applicant for gas service .

1 .05 CUSTOMER-OWNED DISTRIBUTION NETWORK : A system of customer-owned
lines located downstream from a Company-owned master meter . Such
networks include, but are not limited to, institutional, educational and health care
campuses, military complexes, industrial facilities, commercial complexes,
irrigation systems and oil and natural gas leases .

1 .06 COMMISSION : The Public Service Commission Of The State Of Missouri and any
successor of such commission having jurisdiction of the subject matter herein .

1 .07 CYCLE BILLING : A system employed by Company which results in the rendition of
bills for gas service to various customers on different days of any billing period .
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