SOUTHERN MISSOURI GAS COMPANY, L.C.

SCHEDULE OF RATES
FOR

NATURAL GAS SERVICE

APPLYING TO THE FOLLOWING TERRITORY

Issued October 14, 1994 Effective April 15, 1995
month day year month day year
By Tom ™, Taylor President
name of officer title

880! South Yale, Suite 385, Tulsa, Oklahoma 74137-3536

address of officer
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@ rorMNO. 13 PS.C. MO. NO. 1 foriginaty SheetNo. A
Ist {revised}

Canceling P.S.C. MO. No. 1 {original} SheetNo. A
{revised}
All Communities and Rural Areas
Southern Missouri Gas Company, L.P. For __ Receiving Natural Gas Service
Name of Issuing Corporation Community, Town or City

RECEIVED

OCT 15 1998

MISSCURI
Putfic Service Commissior

Schedule of Rates, Rules & Regulations

ADQPTION NOTICE

Effective November 1, 1996, Tartan Energy Company of Missouri, L.C., d/b/a Southern Missouri Gas
Company, L.C. (Tartan-Missouri), a Missouri limited liability company, has merged with and into Southern
Missouri Gas Company, L.P. (SMGP), a Missouri limited partnership as authorized by the Missouri Public Service
Commission in its Case No. GM-96-175. SMGP is the surviving entity.

. Pursuant to the Commission’s Order Approving Merger issued on April 9, 1996, in said case, SMGP hereby

adopts, ratifies and makes its own in every respect, as if the same had been originally filed by it, all tanffs,
schedules, and rules and regulations of Tartan-Missouri filed with and approved by the Commission before
November 1, 1996. *

* Effective September 29, 1995, Tartan-Missouri filed an Adoption Notice adopting the tariffs of Tartan
Energy Company, L.C. d/b/a Southern Missouri Gas Company, L.C.

DATE OF ISSUE October 16, 1996 DATE EFFECTIVE November 1, 1996
ISSUED BY __Tom M. Taylor _ President 301 East 17th Street  Mountain Grove, Missouri 65711
. Name of Officer Title Address F I &.ED
Schedule 1-2 MGy 1 1996
96~175
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FORM NO. I3 PS.C. MO No. i {origimal) Sheet No. _ i
First (revised)
Cancelling P.5.C. MO No. | (original) Sheet No. _i
{revised)
All Communities and Rural Areas
e issouri L.P. For Receiving Natural Gas Service
Name of Issuing Corporation Community, Town or City H E c E |v E D
TABLE OF CONTENTS MAY 30 199F
Sheet No.
. MISSOUR!
TABLE OF CONTENTS v Public Service Commission
MAP and METES AND BOUNDS DESCRIPTION v-X
GENERAL SERVICE l
OPTIONAL GENENERAL SERVICE 1.1
LARGE YOLUME SERVICE 2-3
4.5
TRANSPORTATION SERVICE 618
BILLING OF LICENSE, OCCUPATICN, OR
OTHER SIMILAR CHARGES OR TAXES 19
PURCHASED GAS ADJUSTMENT CLAUSE 20-27
GENERAL CHARGES 28-30
RULES AND REGULATIONS
Definitions 31-32
General 32
Applications 33
Rate Changes 13
Deposits 34-37 F l LE
Rendering & Payment of Bills 38-39
7.
Merering For Billing 40 JUL 1 1 9
DATE OF 1SSUE june 1, 1997 DATE EFFECTIVE July 1, 1997
month day year month day year
ISSUE BY Tom M. Taylor President 880! South Yale, Ste. 385, Tulsa, OK 74137
name of officer titde address
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Sheet No. ii

Sheet No.

All Communities and Rural Areas

FORM NO. 13 PS.C. MO No. ] (original)
frevised)
Cancelling P.5.C. MO No. {original)
(revised)

Gas .C.

Name of Issuing Corporation

Fcrﬁ__&esﬂ_mgﬂgmglgﬁ_&msg;:m [ j
Community, Town or City

OCT 121334

TABLE OF CONTENTS

RULES & REGULATIONS (cont)

Resale

Billing Adjustments
Disputes

Discontinuance of Service

Cold Weather Maintenance of Service: Provision of Residential
Heat-Related Utility Service During Cold Weather

Meter Tests

Piping & Equipment

Customer's Liabilities

Tampering Prohibited

Discontinuance of Service

Reconnection of Service

Company Inspection of Customer Premise
Temporary Service

Auxiliary Service

Extensions of Distribution Facilities

Sheet No.

40-41
4142

4247

47-51
52
53
53
54
54-57
57
57

58

58.59

NiG. PUBLIC SERVIDH S,

i QSOU‘?I

2y Ih]i(‘ QFJ"mr‘o T"naj'sm DSEOﬂ

DATE OF ISSUE October 14, 1994 DATE EFFECTIVE
month day year
ISSUE BY Tom M. Taylor
name of officer tide

April 15, 1995

month day year
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FORM NO. 13 PS.C. MO No. 1

Cancelling P.S.C. MO No.

For Receiving Natural Gas Service ol

Name of lssuing Corporation

(original) Sheet No. iii
{revised)

(original) Sheet No.
(revised)

All Communites and Rural Areas Hl; C’—-!‘ 7 .-.D

0CT 12 1094

Community, Town or City

RULES & REGULATIONS (cont.)
Extensions of Mains
Service Line Extensions
Main Distribution Line Extensions

Main Distribution Line Extensions to Undeveloped
Subdivisions, Trailer Parks & Industrial Parks

Main & Service Pipe Extensions Beyond the
Free Allowance

i Tide to the Customer Extension
No Charge Conversions Rules & Regulations

Limitations {Upon Company's Obligation to
Supply Gas Service

Notice of Acceptance
Existing Commitments
Emergency Curtailment Plan
Relief From Liability
Precedence

Special Meter Readings

TABLE OF CONTENTS

V0. PUBLIC SERVIGE
Sheet No,

"Gl

59-60

60-61
61-62

62
62

63-67

69

69
—ap e
69 e M

70 4pR 1 25903

94-127
~_MISSCOURI

Public Service Commiss|on

49

DATE EFFECTIVE April 15, 1995

month day year

_8801 South Yale, Ste. 385, Tulsa, OK 74137

DATE OF ISSUE October 14, 1994
month day year
. ISSUE BY Tom M. Taylor President
name of officer title

address
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. FORMNO. I3PSC. MO  No. _ | (original) Sheet No.  iv

{revised)
Cancelling PS.C. MO No. {original) Sheet No. _ ___
(revised)
All Communities and Rural Areas = = -
Southern Missouri Gas Company, L.C. For____Receiving Natural Gas Service X )[“‘@l-J D
Name of lssuing Corporation Community, Town or City -
OCT 12109 4
. , '
TABLE OF CONTENTS WO, PUBLIC SERVIGY Corvnn
Sheet No,
RULES & REGULATIONS (cont.)
Collection Trip Charge 70
Average Payment Plan 70
Promotional Practices 71
Conversion Policy 71

APR 191995
94-12"

Public Serwce Commission

DATE OF ISSUE October |4, 1994 DATE EFFECTIVE April 15, 1995
month day year month day year
. ISSUE BY Tom M. Taylor President 8801 South Yale, Ste. 385, Tulsa, OK 74137
name of officer tide address
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FORM NO. 13 PS.C. MO No. I

Cancelling P.S.C. MO No. __t

Southern Missouri Gas Company, L.C.

Name of Issuing Corporation

(enigined) Sheet No.
First (revised)

(original) Sheet No. v

(revised) . o

All Communities and Rural Areas Q g € E g :\1_[’? ‘:;J @,\
For Receiving Natural Gas Service

Community, Town or Ci
i v SEP 15 1995

_ EMSSCURL
“ushe Jervics Sommissior

SOUTHERN MISSOURI GAS COMPANY, L.C.

LICKING

HOUSTON

MARSHFIELD
LT
DIGGINS
ROGERSVILLE L1 MANSFIELD NORWOOD
Y a Lt
B 4N e n [y an
INLET FORDLAND SEYMOUR
rr
AVA

a project of TANTAM DNERGY CIMPANY, LL Cased
SOUTHERN MISSOURI GAS COMPANY, L.C.
SYSTEM SCHEMATIC - SEPTEMBER 1995
@ = MPSC APPROVED [#GA-94-127]
@ = MPSC APPROVED [#GA-95-349]

CABOOL
MOUNTAIN GROVE

WEST PLAINS

DATE OF ISSUE September 15, 1995 DATE EFFECTIVE September 26, I.995
month day year month day year
. ISSUE BY Tom M. Taylor President 880! South Yale, Ste. 385, Tulsa, OK 74137
name of officer title address
FILEB
Schedule 1-7
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FORM NO. 13 PS.C. MO No. l (originai) Sheet No. vi
. First (revised)

Cancelling PS.C. MO No. __I (original) Sheet No. 1
(revised}
All Communities and Rural Areas
__Southern Missouri Gas Company, L.C, For Receiving Natural Gas Service
Name of Issuing Corporation Community, Town or City
e
RECEIVED
SOUTHERN MISSOURI GAS COMPANY, L.C. SEP 15 19§45

MISSCUIR
SERVICE AREA BY COUNTY, RANGE, TOWNSHIP AND SECTIONPub!ic Tarvico Sqmmissior

GREENE COUNTY
A service area which includes:
T28N R2I'VW Sections:
13, 14, 23,24, 25, 26
T28N R20W Sections:
. 13,14, 15,16, 17, 18, 19, 20, 21, 22, 23, 24, 25, 26, 27, 28, 29, 30

This service area includes the corporate limits of Rogersville lying in Greene County.

DATE OF ISSUE September |5, 1995 DATE EFFECTIVE September 26, 1995
month day year month day year
. ISSUE BY Tom M. Taylor President 8801 South Yale, Ste. 385, Tulsa, OK 74{37
name of officer tite address Fi LE .
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FORM NO. I3 PS.C. MO Neo. } (originat) Sheet No. 44
. First (revised)
Cancelling P.S.C. MO No. _I__ (original) Sheet No. 44
(revised)
All Communities and Rural Areas
Southern Missouri Gas Company, L.C. For, Receiving Natural Gas Service
Name of lssuing Corporation Community, Town or City R E @ E l] W E @
Str 51399
WEBSTER COUNTY
MISSTURI

A service area which includes:

T28N RIIW Sections:
2,910, 11,12, 13,14, 15, 16, 17, 18, 19, 20, 21, 22, 23, 24, 28, 29, 30

T29N RI9W Section:
36

T28N RI8W Sections:
1,2,3,4,56,7.8,9, 10,18

T29N RI8W Sections:
1,2,3,4,9, 10, 11, 12, 13, 14, I5, 16, 22, 23, 24, 25, 26, 27,28 29, 31, 32, 313, 34, 35, 36

T30N RI8WY Sections:
1,2,3,4,5,6,7,8 9,10, 11, 14, |5, 16, |7, [8, 21,22, 23, 25, 26, 27, 28, 33, 34, 35, 36

T3IN R18W Sections:
31,32,33,34,35

T28N RI7W Sectons:
1,2,3,4,5,6, 10,11, 12,13, 14

T29N RI7W Sections:
18, 19, 20, 21, 25, 26, 27, 28, 29, 30, 31, 32, 33, 34, 35, 36

T28N RI16WY Sections:
5,6,7,8,916,17, 18,19, 20, 21

within Webster County.

Public Sarvice C

This service area includes the corporate limits of: Rogersville, Fordland, Diggins, Marshfield, and Seymour that lie

OMMISSIon

DATE OF ISSUE September |5, 1995 DATE EFFECTIVE

September 26, 1995

month day year

ISSUE BY Tom M. Taylor

name of officer

President
title

address

month day year

880| South Yale, Ste. 385, Tulsa, OK 74137

Fib

Schedule 1-9 a P 26 1993
-3 4
MO. PUBLIC SERVICE COMM


haked1
Schedule 1-9


FORM NO. 13 PS.C. MO No. | (origitat) Sheet No. viii
First (revised)
Cancelling P.5.C. MO No. _i (original) Sheet No. wviii
(revised)
All Communities and Rural Areas
Southern Missouri Gas Company, L.C. For Receiving Natural Gas Service = o
Name of Issuing Corporation Community, Town or City i (S C E ﬂ W E @
QED 18 100§
WRIGHT COUNTY

A service area which includes:

T28N RI6WY Sections:
10, 11, 12, 13, 14, 15, 22, 23, 24, 25, 26, 27, 36

T28N R|5W Sections:
7,89 10, 11,112,113, 14,15, 16, 17, 18, 19, 20, 21, 22, 23, 24, 25, 26, 27, 28, 29, 30, 31, 32, 33

T28N RI14W Sections:
1,7.8,9, 10,11, 12,13, 14, 15, 6, 17, 18, 19, 20, 21, 22, 23, 24, 25, 26, 27, 28, 29, 30

T28N RI3IW Sections:
1,2,3,4,56,7,89 10, 11, 12,13, 14,15, 16, 17, 18, 19, 20, 21, 30

T2IN RI3VV Sections:
35,36

T28N RI2VY Sections
4,56,7.891617 18

This service area includes the corporate limits of. Mansfield, Norwood, and portions of Mountain Grove that lie
within Wright County.
DOUGLAS COUNTY

A service area which includes:

T27N RI5VY Sections:
4,5 6,7,809, 16,17, 18, 19, 20, 30, 31

T27N RI6W Sections:
1,12, 13, 14,23, 24, 25, 26, 27, 34, 35, 36

T26N Ri6WY Sections:
1,2,3,4,9, 10,11, 12,13, 14, 15, 16, 21, 22, 23, 24

This service area includes the corporate limits of Ava.

. MISSCUR
Public Carvice O TNMissior

DATE OF ISSUE eptember 15, 129 DATE EFFECTIVE September 246, 1995

month day year month day year

ISSUE BY Tom M. Taylor President 8801 South Yale, Ste. 385, Tulsa, OK 741 3%
name of officer tide address r l E '
Schedule 1-10 SEP 2% 1293
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FORMNO. I3PSC.MO  No. _ | (original) Sheet No. 1x

{revised)
Cancelling PS.C. MO No. (original) Sheet No. __
(revised) S
All Communites and Rural Areas [[j=(3[=F 7 2
is L.C. For vi rvic et
Name of Issuing Corporation Community, Town or City
OCT 121094
TEXAS COUNTY i, PURIC SEpinne e
A service area which includes: * UHIC "‘Eﬂum‘-vﬁ 4&*.‘“‘[!’.
T28N RI2W Sections: 1,2, 3,10, 11, 12
T29N RI2W Sections: 25, 26, 27, 34, 35, 36
T28N RI1{W Sections:
1,2,3,4,56,7,89 10, 11,12, 13, 14,15, 16, 17, 22, 23, 24
T29N RI{W Sectons: 29, 30, 31, 32, 33, 34, 35, 36
T29N RI0W Sectons:
1,2,3,4,89,10, 11,12, 14, 15, 16, 17, 19, 20, 21, 22, 23, 27, 28, 29, 30, 31, 32, 33, 34
T28N RI0W Sections:
45 6,7,8 16 17,18, 19, 21, 22, 26, 27, 28, 29, 30, 32, 33, 34, 35, 36
T3ION ROV Sections:
2,3,4,56,7,8 9, 10,11, 16, 17, 18, 19, 20, 21, 28, 29, 30, 3}, 32
TION RIOW Sections: |, 12, 13, 24, 25, 26, 34, 35, 36
T3IN R9WY Sections:
1,2, 3,10, 11,12, 13, 14, 15, 16, 20, 21, 22, 23, 24, 24, 27, 18, 19, 31, 32, 33, 34, 35
T3IN RBW Sections: 6,7, 16 l"—nl TN
b |
T32N RIW Sections: |, 2, |1, 12, 13, 14, 23, 24, 25, 26, 35, 36 o — e N
T32N R8W Sections: 5, 6,7, 8, 17, 18, 19, 20, 29, 30, 31, 32 APR 191545
T33N ROW Sections: 35, 36 94 =12
L WHSS0UR

TI3N R8W Sections: 31, 32 Public Service Com{nission

This service area includes the corporate limits of: portions of Mountain Grove, Cabool, Houston and Licking that
lie within Texas County.

DATE OF ISSUE October 14, 1994 DATE EFFECTIVE April 15, 1995
month day year month day year
ISSUE BY Tom M. Taylor President 8801 South Yale, Ste. 385, Tulsa, OK 74137
name of officer tide address
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haked1
Schedule 1-11


.

FORM NQ. 13 PS.C. MO No. I (original) Sheet No. x
First {revised)

Cancelling PS.C. MO No. __I (original) Sheet No. -
(revised)
All Communities and Rural Areas
Southern Missouri Gas Company. L.C. For Receiving Natural Gas Service
Name of Issuing Corporation Community, Town or City R E @ E [f ‘}f E @
SEP—-5-1895
HOWELL COUNTY are
A service area which includes: MISSCURI

Public Barvics C
T27N RIOWY Sections: [, 2, 3,4,5,9, 10, |1, 12, 13, 14, 15, 22, 23, 24, 25, 26, 27, 35, 36

T27N R9W Sections: 6, 7,8, 17, 18, 19,20, 21, 22, 23, 24, 25, 26, 27, 28, 29, 30, 31, 32, 33, 34, 35, 38
T27N RBVY Sections: 13, 14, 15, 16, 19, 20, 21, 22, 23, 24, 25, 26, 27, 28, 29, 30, 31, 32, 33, 34, 35, 36

T27N R7W Sections:
8,9, 10,11, 12,13, 14, 15, 16, 17,18, 19, 20, 21, 22, 23, 24, 25, 26, 27, 28, 29, 30, 31, 32, 33, 34, 35, 36

T26N R9W Sections:
1,2,3,4,5,6,7,8,9, 10, 11, 12, 14, 15, 16, 17, 18, 20, 21, 22, 23, 25, 26, 27, 28, 29, 33, 34, 35, 36

T26N RBWY Sections: 4, 5, 6

T25N ROW Sections: 1,2, 3,4, 9, 10, L1, 12,13, 14, 15, 16, 21, 22, 23, 24, 25, 26, 27, 28, 34, 35, 36
T25N R8WV Sections: 30, 31

T24N RIW Sections: 1,2, 11,12, 13, 14, 23, 24, 25, 26, 35, 36

T24N R8W Sections:
2,31,456,7,895 10,11, 14,15, 16,17, 18, 19, 20, 21, 22, 23, 26, 27, 28, 29, 30, 31, 32, 33, 34, 35

T26N RIOW Section: |
T23N R8VY Sections: 2,3,4,5,6
T23N ROW Sections: |, 2

This service area includes the corporate limits of Willow Springs, Mountain View and West Plains that lie within
Howell County.

hmmissionr

DATE OF ISSUE September 15, 1995 DATE EFFECTIVE September 26, 1995
month day year month day year
ISSUE BY Tom M. Taylor President 8801 South Yale, Ste. 385, Tulsa, OK 74137
name of officer title address F ' L E .
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'.

FORM NO. 13 P.5.C. . No. 1

Cancelling P.S.C. MO No. 1

i uri Public .
Sarl\ciigcsaogemmlsslon

;0D NOV 17 2000

(ortgimat) Sheet No. 1
1st (revised)

(original) Sheet No. _1

(revised)

All Communities and Rural Areas

Southern Missouri Gas Company, L.P, For Receiving Natural Gas Service
Narne of Issuing Corporation Community, Town or City
GENERAL SERVICE (GS)

service,

Residential Service

Customer Charge $

Commodity Charge §
General Service

Customer Charge 3

Commodity Charge $

Minimum Monthly Charge - The Customer Charge.

Availability - This rate schedule is available for all firm gas service rendered by the Company, including space heating

Rate - The monthly charge shail consist of a customer charge plus a charge for gas used as set forth below:

10.00
357

per month
per Ccf

[5.00  per month
357 per Cef

Late Payment Charge - Unless otherwise required by law or other regulation, 1.5% will be added to the outstanding
balance of all bills not paid by the delinquent date stated on the bill. The late payment charge will not be applied to
amounts being collected through a pre-arranged payment agreement with the Company that is kept up-to-date.

Billing of License, Occupation, Franchise or Other Similar Charges or Taxes - See Original Sheet No. 19.

Purchased Gas Adjustment - The rates and ch arges contained herein are subject to adjustments pursuant to the
Purchased Gas Adjustment Clause (“PGA™") contained on Sheet Nos. 20 through 27.

iesour Public
s@r'\ﬂ'igsé emmission

00=-485
FILED DEG 0 1 2000

DATE OF ISSUE _ November 17, 2000 DATE EFFECTIVE |ESrHem Ve L
month day year month day year
. DEC 01 2000
ISSUE BY Tom M. Tavior President 8801 S_Yale, Ste. 385, Tulsa, OK 74137
. name of officer title address
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souri Pubhc
Sel\rclngea Commission

#e0D NOV 17 2000

FORM NO.13P.S.C. No. _ 1 (originat) Sheet No. 1.1
1% (revised)
Cancelling P.8.C. MO No. _ 1 {original) Sheet No. 1.1
(revised)
All Communities and Rural Areas
Southern Missouri Gas Company, L.P. For _ Receiving Natural Gas Service

Name of IssuingCorporation Community, Town or City

OPTIONAL GENERAL SERVICE (OGS)

Availability - This rate schedule is available for all residential customers who use natural gs as their sole source of heat
and do not take service under the General Service (GS) tariff. It is an optional service available in lieu of service under
the General Service rate. It is designed for those residential customers who do not desire to pay a monthly customer
charge. In order to qualify for this optional general service, the custorner must agree to maintain this service for a
minimum of one (1) year.

Rates - The monthly charge shall consist solely of a charge for gas used as set forth below: *
Residential Service

Customer Charge 5 0000 permonth
Commodity Charge $ 528 perCcef

Minimum Monthly Charge - None,

Late Payment Charge - Unless otherwise required by law or other regulation, 1.5% will be added to the outstanding
balance of all bills not paid by the delinquent date stated on the bill. The late payment charge will not be applied to
amounts being collected through a pre-arranged payment agreement with the Company that is kept up-to-date.

Billing of License, Occupation, Franchis¢ or Other Similar Charges or Taxes - See Ornginal Sheet No. 19.

Purchased Gas Adjustment - The rates and charges contained herein are subject to adjustments pursuant to the
Purchased Gas Adjustment Clause contained on Sheet Nos. 20 through 27.

Missouri Public

Sarviaoa eTmisg)ien
FILED DEC 01 2090

DATE OF ISSUE _ November 17, 2000 DATE EFFECTIVE |
month day year

month day  year

ISSUE BY Tom M. Taylor President 8801 S. Yale, Ste, Pﬂgcl‘ pf,a. 0%0'%137
name of officer title" address
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lsso ri Public

Serv emmission
Sal
RECD NOV 17 2000
FORM NO. 13 P.S.C. No. _1 {original) Sheet No. 1.2
(revised)
Cancelling P.S.C. MO No. {original) Sheet No.
(revised)
All Communities and Rural Areas
Southern Missouri Gas Company, L.P. For __Receiving Natural Gas Service
Name of [ssuingCorporation Community, Town or City

LARGE GENERAL SERVICE (LGS)

Availability - Service under this rate schedule is available for qualifying firm gaé users. Service under this rate is
available to customers for a minimum term of one year with an annual usage equal to, or greater than 30,000 Ccfs,

Rates - The monthly charge shail consist of a customer charge, and a commodity charge as set forth below:
Customer Charge - per month $ 50.00

Maximum Commodity Charge - for all Ccf's used during the month -
per Cef 5 0.343

Minimum Commodity Charge - for all Ccf's used during the month -
per Cef 3 0.086

Minimum Monthly Charge - The Customer Charge.

The Company may from time to time at its sole discretion reduce its maximum commodity charge for service by any
amount down to the minimum commodity charge for customers who have alternative energy sources, which on an
equivalent Btu basis, can be shown to be less than the sum of the Company's maximum rate and the cost of gas
reflected in the Purchased Gas Adjustment “PGA” factor. Such reductions will only be permitted if, in the Company's
sole discretion, they are necessary to retain or expand services to an existing customer, to reestablish service to a
previous customer or to acquire new customers.

Purchased Gas Adjustment - The rates and charges contained herein are subject to adjustments pursuant to the
Purchased Gas Adjustment Clause contained on Sheets Nos. 20 through 27.

Missour Pu

Serwﬁch gﬂﬁrg‘x aign
FILED DEC 0 1 2000

DATE OF ISSUE November 17, 2000 DATE EFFECTIVE I ac et e,
. month day year month _day year
DEC 01 2000
ISSUE BY Tom M. Taylor President 8801 S. Yale, Ste. 385, Tulsa, OK 74137
name of officer title address
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Missouri Pubhc
Saorviee Commission

RECD NOV 17 2000

FORM NO. 13 P.S.C. No. i (originat) Sheet No. 2
o Ist (revised)
Cancelling P.5.C. MO No. 1 (original) " SheetNo. 2
(revised)
All Communities and Rural Arcas
Southern Missouri Gas Company, L.P. For Receiving Natural Gas Service
Name of Issuing Corporaticn Community, Town or City

LARGE VOLUME SERVICE (LVS)

Availability - Service under this rate schedule is available for qualifying firm gas users. Service under this rate
schedule is available to customers contracting for a minimum term of one year with an annual usage equal to, or
greater than 150,000 Cefs.

Rates - The monthly charge shall consist of a customer charge, and a commodity charge as set forth below:

Customer Charge - per month $  300.00
Maxirmum Commodity Charge - for all Cef's used per month - :

per Cef 5 334
Minimum Commodity Charge - for all Ccf's used per month -

per Cef $ 0.050

Minimum Monthly Charge - The Customer Charge.

The Company may from time to time at its sole discretion reduce its maximum commodity charge for service by any
amount down to the minimum commodity charge for customers who have alternative energy sources, which on an
equivalent Btu basis, can be shown to be less than the sum of the Company's maximurm rate and the cost of gas
reflected in the Purchased Gas Adjustment “PGA” factor. Such reductions will only be permitted if, in the Company’s
sole discretion, they are necessary to retain or expand services to an existing customer, to recstablish service to a
previous customer or to acquire new custorners.

Purchased Gas Adjustment - The rates and charges contained herein are subject to adjustments pursuant to the
Purchased Gas Adjustment Clause contained on Sheets Nos. 20 through 27.

MISSO&H Public

N

FILED DEC 0 1 200

DATE OF ISSUE November 17, 2000 DATE EFFECTIVE | : i
month day year month day year
. DEC 01 2000
ISSUE BY Tom M. Taylor President 8301 S. Yale, Ste. 385, Tulsa, OK 74137
name of officer title . address
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FORMNO. I3PSC.MO  No. _ | (original) Sheet No. 3

{revisedy
Cancelling P.S.C. MO Ne. (original) Sheet No. _
{revised)
All Communities and Rural Areas = -
o L)
e Gas C <. For ___Recelving Natural Gas Service 13~ Eg,FI\I =0
Name of Issuing Corporation Community, Town or City T
OCT 121004
LARGE VOLUME SERVICE (cont.) Wil PUBLIC SERVIGRI Oz
Billing of License, Occupation, or Other Similar Charges or Taxes - See Original Sheet No. 19.
Late Payment Charge - Unless otherwise required by law or other regulation, 1.5% will be added to the

outstanding balance of all bills not paid by the delinquent date stated on the bill. The late payment charge will not
be applied to amounts being collected through a pre-arranged payment agreement with the Company that is kept
up-to-date.

RTINS
| H [ERESTDE Y A
APR 151995
4127
_ . MVilSSouRl |
FOUnC OTTVICE UOITHTHSSION
DATE OF ISSUE October {4, 1994 DATE EFFECTIVE April 15, 1995
month day year month day year
ISSUE BY Tom M. Taylor President 880! S. Yale, Ste. 385 Tulsa, OK 74137
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FORM NO. 13 P.5.C. No. 1 fortgimal) Sheet No.
2™ (revised) .
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All Communities and Rural Areas Service Commission
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Name of Issuing Corporation Community, Town or City
TRANSPORTATION SERVICE
Availability

Natural Gas Transportation Service is available under Transportation Contract with Company to any customer whose
average monthly natural gas requirements in a twelve month period exceed 2,000 MMBtus at a single address or
location. Such transportation service is subject to interruption or curtailment as further explained in the Character of
Service section below.

Net Monthly Bill Industrial

Customer Charge per month (Exclusive

of any consumption) s 300.00
Al Gas Delivered to Transporter Maximum Minimum
Per MMBtu:
Transportation Charge S 334 S 033
Other Charges 8 0.00 3 .000
Total Cost Per MMBtu s 3.34 S 033

Billing shall also inciude any other charges incurred, and any transmission and distribution losses incurred by
Company from other parties for the transportation of the gas to the transporter including, but not limited to, supplier
transportation and gathering charges, overrun penalties, take or pay costs, balancing charges, and any governmental
fees or taxes incurred by Company on behalf of the transporter.

In addition, any customers electing to transport natural gas under this rate schedule shail be responsible for payment of
an allocated pro rata share, as specified in the Purchased Gas Adjustment Clause (Sheet Nos, 20-27), of any demand,
reservation, take or pay, or gas inventory charge, or any similar charge levied by Company's supplier(s) that are a
direct result of Company maintaining its
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regular sales contract with its supplier(s). Said charges shall be calculated in accordance with the terms set forth
in Company's Purchased Gas Adjustment Clause and shall inciude all costs other than the then current pipeline
commodity rate and system loss factor. All revenues received through this provision of the transportation ariff,
except the take or pay charges, shall be labeled as backup charges, documented and included in the calculation of
the Deferred Purchased Gas Cost Accounts, as specified in Section Il and Iil of the Purchased Gas Adjustment
Clause, as a cost recovery used in the determination of the Actual Cost Adjustment factor. Take or pay related
revenues, collected as a result of this provision, shall be included when revising the take or pay factor provided
for the Purchased Gas Adjustment clause.

Nothing contained herein shall be construed as affecting in any way the right of the Company to unilaterally make
application for a change in its rates to the Missouri Public Service Commission.

‘ inimul onthl

The higher of the above rate for zero consumption plus applicable customer charge, demand charges and
adjustments as herein described, or the minimum as set forth by contract. If both sales service and
transportation service are provided in a given billing period, the Company shall assess only one customer charge.

s an lati

Service furnished under this schedule shall be subject to the Company's Rules and Regulations, and Orders of the
Missouri Public Service Commission, the Federal Energy Regulatory Commission, or any other governmental body
having jurisdiction.

The above rate does not include any franchise, occupational or other similar tax or license fee. These items will
be applied to revenue related to the Company's charges where applicable, as provided for in Sheet No. §9.
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Character of Service

Service provided under this schedule shall be subject to interruption or curtailment due to system capacity or
supply constraints, to be determined in the Company's sole discretion reasonably exercised in accordance with
the Company's Gas Rules and Regulations and with the terms and, if applicable, conditions of the Company’s
transportation tariff,

Transportation service shall also be subject to the following additional provisions:
Billing

The Company will render bills monthly for transportation service furnished the previous meonthly period, which
may include billings from third party transporters delivering gas to the Company on the customer’s

. ("transporter's”) behalf. Such biiling shall become due and payable |5 days after receipt of the invoice. Should

transporter fail to pay part or all of the amount of any such billing and, if such failure shall continue for fifteen

{15) days after payment is due, then the Company, in addition to any other remedy it may have, may suspend

further receipt and/or delivery of gas until such amount is paid.

Transporter agrees to reimburse the Company for all taxes and other fees levied in connection with
transportation service that the Company Is obligated to pay to any governmental authority. The term "taxes” as
used herein, shall mean any tax (other than ad valorem, income or excess profits taxes), fee or charge now or
hereafter levied, assessed or made by any governmental authority on the gas itself or on the act, right or privilege
of producing, severing, gathering, transporting, handling, selling, or delivering gas, however such taxes are

measured.
=y
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TRANSPORTATION SERVICE (cont.)

Terms and Conditions

Service hereunder is subject to the Company's applicabie rate schedule, and the contract thereunder. The term of
service hereunder shall be the same as the remaining term of transporter's sales and transportation contract with
Company, provided that the Company reserves the right to discontinue transportation service as set forth herein, and
provided further that service shall terminate at such earlier date as transportation service ceases to be available from
the interstate or intrastate pipeline company.

Conditions of Receipt and Delivery

D Transporter will provide for the delivery of volumes of natural gas to be transported to a mutually agreeable
location on the Company's system which serves transporter's premises, and the Company shall deliver said volumes of
gas to the outlet side of the Company’s meters at transporter's premises. The Company agrees to deliver to transporter
at the point of delivery a quantity of gas equal to the quantity received at the point of receipt, less fuel usage and/or
unaccounted-for line losses as estimated by the Company for the most recent twelve month period ending August.

Gas transported hereunder shall be delivered to Company in the State of Missouri and shail ultimately be consumed by
. transporter in the state of Missouri. Gas delivered hereunder shall not be resold by transporter.

(2} The transporter and Company shall, by mutual agreement, establish the date of commencement of receipt and
delivery of gas hereunder.

3 Any gas introduced into the system by a transporter, must have the same Btu value as that of the Company
average. ‘
(4) Balancing. To the maximum extent possible, transporter shall maintain monthly balancing of transportation

receipts and deliveries. Despite the best efforts of transporter to keep receipts and deliveries in balance, any
imbalance, which does occur, however, shall be subject to the terms and conditions of this Section. During periods
when the gas supply pipeline (Williams) requires daily balancing, the following Daily Imbalance Fee is in effect for
transportation customers.
Amount of Imbafance ee
Level 1 <2% or 10 MMBuus 3 9 Per MMBtus
Level2 >2%to 6% § 25.00 Per MMBtus
Level3 >6% to 10% b 00 Per MMBtus
s
$

Level 4 >10%to 15% 75.00 Per MMBtus
Level 5 >15% 100.00 Per MMBtus
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(a)  Positive Imbalance. VWhere the imbalance is the result of transporter delivering or causing
delivery to the Company at the Receipt Point(s) a quantity of gas which, after appropriate reductions, exceeds the
quantity of gas taken by the transporter during the same billing period ("positive imbalance®), the Company shall
notify transporter of the existence and extent of the imbalance and transporter shall take all appropriate actions
to eliminate this positive imbalance within the two (2) billing periods next following the billing period in which the
transporter is notified of the imbalance.

(b)  Excess Positive Imbalance

{f) To the extent that transparter's deliveries to the Company plus any previous positive
imbalance, if any, exceed the quantities taken that month by transporter from the Company by more than 5% of
the monthly average consumption of customer during the most recent three-month period, not including the
most recent billing period ("excess positive imbalance™}, the transporter and the Company shall promptly confer
to establish a mutually agreeable schedule to eliminate the excess positive imbalance and transporter shall take
appropriate action to eliminate the excess positive imbalance In accordance with the agreed upon schedule.

(2) If the parties are unable to agree to a reduction schedule, and the transporter fails to
eliminate the excess positive imbalance by the end of the second billing period following the period in which the
imbalance oceurs, the Company shall be authorized to take any action necessary to reduce or eliminate the
excess positive imbalance including, but not limited to, retention by the Company of the volumes of gas
constituting the excess positive imbalance at no cost to the Company and free and clear of any adverse claim, or
restricting or refusing to accept addidonal deliveries. The dollar effect of gas so acquired by the Company shall
be credited to the Company's sales customers through the operation of the Purchased Gas Adjustment Clause.
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TRANSPORTATION SERVICE (cont.)

{c} Negative imbalance

{1) Where the imbalance is the result of transporter delivering or causing delivery to the
Company of a quantity of gas during any billing period which, after appropriate reductions, is less than the
quantity taken from the Company during the same billing period ("negative imbalance™), the quantity of gas
constituting the negative imbalance shail be deemed purchased from the Company and the Company shall
charge the transporter the higher of the Company's resale rate in effect or an amount equal to the product of the
negative imbalance and the highest priced gas taken by the Company in the billing month plus the customer's
transportation rate. Payment of such charge shall eliminate the imbalance and no further corrective action shall
be required.

(2) In the event a negative imbalance occurs which, in the sole and reasonable opinion of
the Company, is not caused by the transporter, the transporter's agents, or other transporters on the Company
system or their agents, transporter may correct the negative imbalance during the two billing periods after the
billing period in which transporter was notified of the negative imbalance, by delivering gas to the Company,
which after appropriate reductions is in excess of gas taken by the transporter from the Company during said
billing periods, and if the Company is able to receive such volumes, such excess volumes may, at the request of
the transporter, be used to offset the negative imbalance and transporter shall receive a credit equal to the
product of the excess volumes delivered and the tariff rate charged at the time the imbalance was incurred.

(d) Emergency Corrective Actions. Without regard to the foregoing, and except as limited by
Paragraph 8(d) on Sheet No. 13 of this tariff, the Company shall have the right to take, or require transporter to
take, such actions of whatever nature as may be required to correct imbalances which threaten the integrity of
the system, including maintenance of service to other cus:omers.

(e) Sequence of Deliveries. Unless otherwise agreed between the Company and transporter, 2as
taken by wansporter from the Company shall be deemed to be delivered to the transporter in the following
sequence:

(1) All currently nominated transportation volumes, if any;
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(2 Any gas which is used to eliminate or reduce any imbalance incurred by the transporter;

3 Gas deemed purchased from the Company in the current billing period pursuant to the
Company's applicable sales rate schedule.

()  The Company shall not be obligated to perform post contract termination balancing to the extent
that, in the sole discretion of the transporting interstate or intrastate pipeline company and/or the Company
reasonably exercised, such is deemed to be “transportation” as defined by either the Federal Energy Regulatory
Commission or the Missouri Public Service Commission.

()] Should transporter be unable to accept the volume tendered at the point of delivery by
the Company on any day(s), then the Company may refuse to receive gas at the point of receipt to the Company
on such day(s).

(2 Deliveries of gas at the point of receipt shall be at a pressure sufficient to enter the
Company's pipeline system at such point. Deliveries of gas at the point of delivery shall be at such pressure as
may exist in the Company's pipeline at such point from time to time.

(3 The Company shall have the unqualified right to commingle gas transported hereunder
with gas from other sources, and to treat and handle all such gas as its own even though title to the transported
gas is vested in transporter. [t is recognized that gas delivered will not necessarily be the same molecules as
those received at the point of receipt.

4 Before commencing delivery of any natural gas to the Company for transport to the
transporter, transporter shall furnish the Company with written certification demonstrating to the Company's
satisfaction that the supplies to be purchased, and the third party transportation to be provided thereunder, will
conform to the delivery specifications of this tariff and the transporting interstate pipeline’s tariff, and that such
supplies are reasonably reliable for the purpose of meeting transporter's daily transport volume requirements.

-4 TOERTR
5 The Company's obligation to transport gas of transporter shall be as follows: : : . :
P VT Y o
PR 12 15C
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(@) If the Company’s system capacity is inadequate to meet transporter's demands for
sales and transportation service, the service supplied under this tariff will be curtailed in accordance with the
Company’s Gas Rules and Regulations.

(b) If a supply deficlency occurs in the volumes being delivered to the Company on
behalf of transporter, and sales gas of the same priority is available without penalty to the Company, transporter
may continue to be served sales volumes in lieu of transportation volumes at the applicable sales rate.

(<) If a supply deficiency occurs in the volume of gas available to the Company for
resale, and the transporter's supply delivered to the Company for transportation continues to be available, then
transporter may continue to receive full transportation service even though sales gas of the same priority Is being
curtailed.

(d) In the event that the Company has Inadequate supplies of natural gas resulting
from any of the circumstances identified in the Company Gas Rules and Regulations and because of such
inadequate supplies the Company in its sole judgement believes it will be required within the next twenty-four
(24) hours to interrupt service to any customer where the interruption received ("Deferred Gas") for a period
not to exceed the duration of the circumstance causing the inadequate supply or as soon as the Company is
reasonably able to obtain a supply of gas to alleviate such circumstances. Deferred Gas may be used by the
Company to avoid interruption of service to the aforementioned customers. The Company shall reimburse
transporter for the amount per MMBtu by which the applicable price of number 6 fuel oil published by the
Federal Energy Regulatory Commission pursuant to 18 CFR Sec. 282.404, or the published price for such other
alternate fuel ordinarily used by transporter to replace natural gas for the deferment period exceed the delivered
cost to transporter of the Deferred Gas (inclusive of all transportation and other charges), provided that such
Deferred Gas would not otherwise have been interrupted.  Such reimbursement shall be accounted for by the
Company as a purchased gas expense.
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The Company shall use its best efforts to notify transporter twenty-four (24) hours in advance of any such
deferral, but shall not be liable for failure to give such advance notice. The Company shall not impose any
storage charge upon transporter for deferral of gas pursuant to this paragraph,

(6) The determination of system capacity limitation shall be in the sole discretion, reasonably
exercised, of the Company. If capacity limitations restrict the volume of gas which transporter desires to be
transported, transporter may request the Company to make reasonable enlargements in its existing facilities,
which requests the Company shall not unreasonably refuse, provided that the actual cost {including indirect costs)
of such system enlargements are borne by the transporter pursuant to a contract entered into by the Company
and transporter. Tite to such expanded facilities shall be and remain in the Company free and clear of any lien
or equity by transporter. Nothing herein contained shall be construed as obligating the Company to construct
any extensions of its facilities.

. )] In the event that transportation hereunder causes the incurrence of demand charges,
standby charges, reservation charges, penalties or like charges from the Company's gas suppliers or transporters,
which charges are in addition to charges for gas actually received by the Company, such charges shall be billed to
customer in addition to amounts for service rendered hereunder. Any disputes regarding customer responsibility
for such charges shall be referred to the agency having jurisdiction herein for resolution.

Scheduling

Schedules of receipts must be received by the Company by the times provided herein, and may be
changed pursuant to this tariff only as necessitated by operating difficulties not reasonably foreseeable at the time
such schedules were tendered. All schedules and changes thereto shall specify volumes by point of receipt and
point of delivery. The Company may refuse to receive or deliver any gas not timely and properly scheduled, and

transporter shall indemnify and hold the Company harmless from any liability to the Company or any other
person for such refusal.
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At least ten (10) days prior to the first day of each billing period transporter or Its designee shail furnish
to the Company a schedule, commonly referred to as a "nomination letter®, showing the estimated daily quantity
of gas it desires the Company to transport during such billing period.

Transporter shall give the Company at least twenty-four (24) hours notice prior to any proposed change
in its schedule. Such changes shall be kept to a minimum, as permitted by operating conditions, and the
dispatchers for the transporter and Company shall diligently cooperate to this end. The Company and
transporter shall inform each other of any other changes of deliveries immediately. Telephone notice is
acceptable for said scheduling changes.

Upon receiving written permission from customer, the Company shall provide customer consumption
information and/or receive transportation nominations from those individuals or firms so indicated by customer.

Nominations

Upen mutual written agreement, and at no additional charge to customer, the Company will act as
customer's agent with regard to nominating transportation volumes. In no event will the Company, in its role as
agent, purchase transportation volumes on behalf of a customer.

sibili rtatiol

The Company shall be deemed to be in control and possession of the transporter owned gas
transported hereunder only after the gas is received at the point of receipt by the Company, and before it is
delivered at the point of delivery to transporter. Transporter shall be deemed to be in control and possession of
the gas transported at the point of delivery and thereafter.
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The party deemed to be in control and possession of the gas shall indemnify and hold harmless the
other party with respect to any losses, injuries, claims, liabiliies or damages caused by the gas transported and
occurring while the gas is in its possession. Tide to the gas shall remain vested in transporter at all tmes during
transportation.

Warranty

Transporter shall warrant that it will, at the time of delivery of gas to the Company, have good title to
all such gas, and that such gas will be free from all liens, encumbrances and claims whatsoever. Transporter shall,
as to the gas which is delivered to the Company and the transporting interstate pipeline company, indemnify and
save the Company harmless from all suits, actions, debts, accounts, damages, costs, losses and expenses arising
from or out of any adverse claims of any and all persons to said gas and/or to royalties, taxes, fees or charges
thereon.

Installation of Meters and Regulators

The Company shall install, maintain and operate at no additional expense, at or near the point of
delivery, a meter or meters and other necessary measuring equipment by which the volume of gas delivered to
transporter shall be measured. The Company shall also install, maintain and operate at its own expense, at or
near the point of delivery, such pressure regulating equipment as may be necessary. No charge shall be made by
the transporter for the use of the premises occupied by the Company's metering and regulating equipment,

S e stallation

Transporter shall, at his own risk and expense, install all suitable apparatus on his side of the Company's
meter, such as shut-off valves, regulators, relief valves, safety pilots and all other devices necessary to adequately
protect his faciliies. Such installations shall be of such character that they will not introduce injurious
disturbances in the Company's line, and the apparatus shall be selected and used so as to secure the highest
practicable point of efficiency and safety. Transporter shall install and maintain his gas apparatus so as to conform
to good practice applying to such installation. The Company assumes no responsibility for the design or ..
condition of the transporter's installation. N w, R
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Transporter agrees to protect at all imes the property of the Company on the premises of the
transporter and shall permit no one but the agents of the Company, and other persons authorized by law, to
inspect or handle the piping, meters or other apparatus of the Company. Transporter shall not make, or permit
to be made, any changes on his premises which will endanger the Company's facilities or cause an unsafe
condition to exist relating to persons or property on or adjacent to transporter's premises.

Access

The Company shall have the right to enter the premises of transporter at all reasonable times for the
purpose of installing, inspecting, testing, repairing or changing its apparatus or facilities, or for the removal of its
. property from the transportation under this tariff.

uali

It shall be the responsibility of the transporter to assure that the quality of the gas delivered to the
interstate pipeline(s) for ultimate delivery hereunder meets all specifications of the transporting interstate
pipeline(s). Acceptance by the Company of any gas not meeting the applicable quality requirements shall not
obligate the Company to continue such receipts, nor shall it remove customer's obligations under this tariff or
any contract pursuant thereto.
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FORM NO. 13 PS.C. MO Ne. i {original) Sheet No. 18

Eorce Majeure

Neither the Company nor transporter shall be liable in damages to the other for any act, omission or
circumstances occasioned by, or in consequence of, any acts of God, any acts of third parties selling, delivering or
transporting gas to or for transporter, strikes, lockouts, acts of the public enemy, wars, blockades, insurrections,
riots, epidemics, landslides, lightning, earthquakes, fires, storms, floods, washouts, arrests and restraints of rulers
and peoples, civil disturbances, explosions, breakage or accident to machinery or lines of pipe, temporary failure
of gas supply, the binding order of any court of governmental authority, and any other cause, whether of the kind
herein enumerated or otherwise, not within the control of the one claiming suspension and which, by the
exercise of due diligence, it is unable to prevent or overcome.

stin s tion

A transporter shall request transportation by transmitting to the Company an executed Transportation
Agreement. Nothing in this tariff shall preciude the Company and transporter from negotiating additional terms
and conditions (“addidonal terms®) which are for their mutual benefit, so long as the additional terms do not
conflict with the other terms and conditions of these tariffs. Any additional terms negotiated which are general in
nature shall be offered by the Company to any other transporters similarly situated.
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FORM NO. 13 PS.C. MO No. 1

Cancelling P.S.C. MO No.

Name of Issuing Corporation

For

rate imposed by the taxing authority.

. Where more than one such charge is imposed by a taxing authority, the total of such charges or taxes
applicable to a customer may be billed to the customer as a single amount.

Company's customers,

BILLING OF LICENSE, OCCUPATION, OR
OTHER SIMILAR CHARGES OR TAXES

There shall be added to the customer’s bill, as a separate item, an amount equal to any license,
occupation, or other similar charge or tax now or hereafter imposed upon the Company, whether imposed by
ordinance or franchise or otherwise, applicable to gas service by the Company to the customer.

Where such charge or tax is imposed as a percentage of gross or net receipts or revenues from sales of
gas, the amount of such charge or tax applicable to gas service to a customer shall be determined by applying the

Where such charge or tax is not imposed as a percentage of gross or net receipts of revenues from
sales of gas, the amount of such charge or tax applicable to gas service to a customer shall be determined by
applying the rate imposed by the taxing authority billed during the previous billing month.

Charges or taxes referred to in this schedule shall in all instances be billed to customers on the basis of
Company rates effective at the time of billing. There shall be returned or credited to customers, in accordance
with the Purchased Gas Adjustment Clause, that part of such charges or taxes which is collected from customers
but is not paid by the Company to taxing authorities because of refunds which the Company may receive and
subsequently does receive from the Company's suppliers and which refunds are returned or credited to the
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PURCHASED GAS ADJUSTMENT CLAUSE
. PGA Filing Requirements and Applicability

The Purchased Gas Adjustment (PGA) Clause applies to all sales and transportation services provided under
all natural gas rate schedules and contracts. For purposes of this clause the term “cost of gas” shall indude the cost
paid to suppliers for the purchase, transportation and storage of gas.

All PGA factors are subject to review and approval by the Commission. All PGA factors are interim and
subject to adjustment as part of the ACA review. Any PGA filing shall not be approved unless it has first been on
file with the Commission for a period ten (10) business days. The PGA factors approved by the Commission shall
remain in effect until the next PGA becomes effective hereunder, or until otherwise changed by law or order of the
Commission. Each PGA factor filed hereunder shall cancel and supersede the previously effective PGA factors and
shall reflect the current purchased gas cost to be effective thenceforth. The Company will begin billing the new rate
when all service being billed to the customer is after the effective date of the new rate.

All necessary supporting documentation must be provided with the PGA filings, including worksheets showing
the calculation of the estimate of the Company's gas costs, volumes purchased for resale, the projected monthly
demand levels, supply options, transportation demand levels, supply options, transportation options, storage options,
and other miscellaneous charges and revenues that affect the PGA rate calculation.

The Company shall file a "Total PGA" factor which shall consist of four parts:

a) The Purchased Gas Adjustment "RPGA" factor as defined in Section II;

b) The Take-or-Pay Cost Recovery factor as defined later in Section Il;

¢) The Actual Cost Adjustment "ACA" which results from the corrections
made through the Deferred Purchased Gas Cost-Actual Cost Adjustment
Accounts, described later in Section IV of this clause, and;

d) The "Refund"” factor which is described later in Section V of this clause.
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PURCHASED GAS ADJUSTMENT CLAUSE (cont.)

At least ten (10) business days before applying November and April effective filed rates, the Company shall file
with the Commission an Adjustment Statement and related information showing:

a) The computation of the revised purchased gas costs factors as described herein; and,

b} A revised Sheet No. 27 setting forth the service classifications of the Company to which
the cost changes are be applied, the net amount per Ccf, expressed to the nearest $0.000/
to be used in computing customers’ bills, and the effective date of such revised change,

The Company shall also file with the Commission copies of any orders, contracts, or other pertinent
information applicable to the wholesale rates charged the Company by its natural gas suppliers. The Company shall
adequately and completely document purchasing and delivery activities for purposes of its annuat gas cost audit.

A. Scheduled PGA Filings:

The Company shall have the opportunity to make two Scheduled PGA Filings each year: A Winter PGA
and a Summer PGA. The Winter PGA shall be filed to be effective November | and the Summer PGA shall be filed
to be effective April 1. The Company must file a Winter PGA each year, but is not required to file a Summer PGA.

If the Company chooses to make only one Scheduled PGA Filing, it shall file 2 Winter PGA that shall
contain rates reflecting; (1) all of the Company’s ACA adjustments, TOP adjustments and Refund factor adjustments
relating to or arising during the immediately preceding 12 month ACA period; (2) the Company’s then current
estimate of gas cost revenue requirements for the period between the effective date of filing and the next Winter
PGA Filing; and (3) any DCCB adjustments..

If the Company choaoses to make both Scheduled PGA Filings, the Winter PGA filing shall contain the rates
reflecting: (1) all of the LDC’s ACA adjustments, TOP adjustments and Refund adjustments relating to or arising
during the immediately preceding |2 month ACA period; (2) the Company’s estimate of annualized gas cost revenue
requirements for the period between the effective date of the Winter PGA and effective date of the Summer PGA:
and (3) any DCCB adjustments. The Summer PGA shall contain rates maintaining (1) all of the LDC's ACA
adjustments, TOP adjusments and Refund adjustments relating to or arising during the prior ACA period; and
adjusting rates for (2) the Company's estimate of annualized gas cost revenue requirements for the period between
the effective date of the Summer PGA and the effective date of its next Winter PGA; and (3) any DCCE adjustments.

DATE OF ISSUE November |4, [997 DATE EFFECTIVE December t, 1997
month day year month day year
ISSUE BY Tom M. Taylor President 8801 S. Yale, Ste. 385, Tulsa, OK 74137 F ! ﬁ: ﬁ @
name of officer title address

DEC_1 %

& doerre

Schedule 135y puibif Gt



reinhs
Schedule 1-35


FORM NO. 13 PS.C. MO No. | (originaf) Sheet No. __22
Fst (revised)
Cancelling P.S.C. MO No. 1 (original) Sheet No. __22

(revised) ReCE ﬂv & @

All Communities and Rural Areas
Southern Missouri Gas Company, L.P. For Receiving Natural Gas Service ﬁ S 1 4 1997
Name of Issuing Corporation Community, Town or City

B. Unscheduled Winter PGA Filing:

In addition to the two Scheduled PGA Filings mentioned above, the Company may file one Unscheduled
Winter PGA to be effective during the Winter PGA effective period, provided that at the time of such Unscheduled
Winter PGA filing, there is: (a) a projected under recovery in SMGC's Deferred Carrying Cost Balance (DCCB), as
defined below, equal to or greater than fifteen percent (15%) of SMGC’s Annual Gas Cost Level, as defined below;
or (b) a projected over recovery in the DCCB equal to or greater than |0% of SMGC's Annual Gas Cost Level. The
projected under or over recovery shall be determined by adding: (1) the actual net over or under recovery amount
in the DCCB at the time the Unscheduled Winter PGA Filing is made, and (2) the estimated over or under recovery
amount which, base on SMGC's actual gas commodity costs at the time of the Winter PGA Filing, would otherwise
occur in the ensuing monthly period, absent the filing.

The Deferred Carrying Cost Balance (DCCB) shall include the cumulative under or over recoveries of gas
costs at the end of each month for each month for each annual ACA period. The under or over recoveries of gas
costs at the end of each month to include in the DCCB will be defined and computed as the product of : (a) the
difference between SMGC’s actual annualized unit cost of gas (blended with storage and the estimated annualized
unit cost of gas factor induded in SMGC's then most recent PGA, filing, times (b) the total volumes of gas sold during
such month.

Annual Gas Cost Level is defined as the annual gas cost level as determined in SMGC's latest effective PGA
rate calculation. Under no circumstances will the Company make more than one Unscheduled PGA Filing per year.

If the Company qualifies for, and chooses to make, an Unscheduled Winter PGA filing, that filing: (1) shall
contain a factor adjustment not to exceed five cents ($0.05) per Ccf; (2) must contain rates reflecting the Company's
then current estimate of the annualized gas cost revenue requirements for the period from the effective date of such
filing to the next scheduled filing; and (3) may contain a further adjustment factor to such rates, which is designed
%0 retum to, or receive from, ratepayers any under or over recoveries of gas costs revenue requirements that have
been deferred by the SMGC since its last PGA filing. The Unscheduled Winter PGA Factor made effective through
action of the Commission shall remain in effect only until the next scheduled PGA filing. With its Unscheduled
Winter PGA, the Company shall file a current estimate of annualized gas costs revenue requirements between the
date of such filing and the effective date of the next Scheduled PGA.

PURCHASED GAS ADJUSTMENT CLAUSE (cont) Pubiio Ssrvice ﬁlﬂmwﬁr
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PURCHASED GAS ADJUSTMENT CLAUSE (cont.)

All necessary supporting documentation must be provided with the Unscheduled PGA Filing, induding a
worksheet of the actual monthly ACA balances along with all entries that have been used to record changes in the
monthly balances. In addition all workpapers supporting the newly proposed PGA rate shall be provided with the
filing. This newly proposed PGA rate will be calculated using the same methodology approved for the Scheduled

PGA, rates and will only reflect changes to the elements that have changed significantly from the currently effective
factor.

IIl.  REGULAR PURCHASED GAS ADJUSTMENTS:

Charges for gas service contained in the Company's then effective retail rate schedules on file with the Missouri
Public Service Commission shall be adjusted by a Regular Purchased Gas Adjustment (RPGA), determined in the
following manner.

I. Computation of RPGA Factors:

The Company’s RPGA factors shall be calculated based on the best estimate of the Company’s gas costs
and volumes purchased for resale, as calculated by the Company and approved by the Commission. Calculation of
the best estimate of the Company's gas costs and volumes purchased for resale shall consider the Company's
projected monthly demand levels, supply options, transportation options, storage options, and other miscellaneous
charges and revenues that affect the RPGA rate calculation, The costs to be included in the RPGA rate calculation
shall be limited to the projected costs necessary to deliver the volumes purchased for resale to the Company's city

gate. The actual gas costs shall indude the commodity cost of storage withdrawals and exclude the commodity cost
of storage injections.

The gas cost revenue requirement component of the RPGA factor, relating to fixed pipeline transportation
and storage charges, fixed gas supply charges, and other fixed FERC authorized charges, will be determined in a
manner similar to the way they have historically been determined in the Company’s PGA Clause,

For the gas commodity component of the RPGA factor, including variable transportation costs, gas supply
commodity costs, and other FERC authorized commodity charges, the Company will utilize any technique or
method it deems reasonable for purposes of estimating the gas cost revenue requirement to be reflective for this
component in each RPGA filing, provided that:
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PURCHASED GAS ADJUSTMENT CLAUSE (cont.)
(a) forany Scheduled PGA Fling, such estimate shall not exceed a per Ccf cost equal to the higher of:

(1) the Company’s actual commodity gas cost per Ccf for currently purchased gas supplies in the
month in which the PGA filing is made; or

(2) the average of (i) the single highest average commodity gas cost per Ccf and (ji) the overall
weighted average commodity gas cost per Ccf actually incurred by SMGC for the currently purchased gas supplies
in the applicable winter or summer period during the then three most recent ACA periods.

(b) for any Unscheduled Winter PGA Filing, such estimate shall not exceed the per Ccf cost equal to
SMGC’s actual per Ccf commodity cost of gas for currently purchased gas supplies in the month in which such
Unscheduled Winter PGA Filing is made; and,

(¢) SMGC must justify the gas costs included in its filings.

For transportation customers that purchases gas from the Company, SMGC shall bill transportation customers
the highest price gas taken during the billing month instead of the average rates contained in the RPGA computation.
The Company shall use the revenues of such billings as gas cost recovery for the development of the ACA factor
herein provided.

. TAKE-CR-PAY COST RECOVERY FACTOR:

Federal Energy Regulatory Commission (FERC) authorized fixed Take-or-Pay (TOP) costs shall be recovered
from all classes of customers on a volumetric basis by the application of TOP Cost Recovery factors applicable to
all Ccfs billed for both natural gas sales and transportation volumes under rate schedules and under contracts on
file with the Missouri Public Service Commission.

The TOP account batance will be the net balance of all revenue recovered from the application of the TOP
Cost Recovery factor using the monthly actual billed sales by cycle for sales customers and each unit transported
for transportation service customers and all fixed FERC-authorized TOP charges paid to its suppliers for service in
the TOP period.
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PURCHASED GAS ADJUSTMENT CLAUSE (cont.)

TOP Cost Recovery factors will be computed by dividing the estimated annualized TOP costs by the estimated
volumes of the total sales and transportation Cefs for the twelve-month period beginning with the effective date of
the TOP Cost Recovery factor. Annualized TOP costs shall be the fixed TOP charges, including supplier paid
interest, the Company has been billed and/or reasonably expects to be billed, for service in a twelve-month period
as a result of the application of FERC approved tariffs relating to the recovery of TOP by the Company's natural gas
suppliers, plus any over or under recovery of such costs from the previous period as discussed below. This
adjustment shall be rounded to the nearest $0.0001 per Ccf and applied to billings beginning with the first billing

cyde of the billing month of November and ending with the last billing cycle of the billing month of October in the
following year.

The TOP account balance will be the net balance of all revenue recovered from the application of the TOP
Cost Recovery factor using the monthly actual billed sales by cycle for sales customers and each unit transported

for transportation service customers and all fixed FERC-authorized TOP charges billed for service by its suppliers
for the above twelve month period.

. TOP Review. The TOP accounts will be audited simultaneous |y with the Company's Deferred Purchased Gas

Cost Accounts (Section |l of this PGA Clause). The Company will keep such records so as to allow for an accurate
accounting of such costs actually paid to suppliers and recovery actually received from customers. Any over or
under-recovery of such costs shall be refunded or recovered by indlusion in the subsequent TOP Cost Recovery
factor determination. Notwithstanding the foregoing, the lump sum direct billed take-or-pay refunds made to the
Company by its suppliers pursuant to FERC action will be refunded by the Company to customers in a manner
censistent with the recovery of such TOP costs from customers.

TOP Termination. After termination of the TOP Cost Recovery factor, any remaining over or under-recovery

TOP account balance shall be carried forward and included in the calculation of the next Actual Cost Adjustment
(ACA) factor.

[OP Factor Procedures. The TOP Cost Recovery factor shall remain in effect until superseded by a
subsequent TOP Cost Recovery factor calculated according to this provision. The Company shall file any revised
TOP Cost Recovery factor on Sheet No. 27 in the same manner as all other Purchased Gas Adjustments. The TOP
Accounts shall be reviewed concurrently with the Refund and ACA factor audits.

DATE OF ISSUE November 14, 1997 DATE EFFECTIVE December |, 1997

month day year month day year
. ISSUE BY Tom M. Taylor President 8801 S. Yale, Ste. 385, Tulsa, OK 74137 & g Ea E D
name of officer title address ’

o)
¥5 1. %5
Q. SUELIC SRVITE €O
Schedule 1-39


reinhs
Schedule 1-39


FORM NO. 13 PS.C. MO No. I (originat) Sheet No. __26
Ist (revised)

Cancelling PS.C. MO No. I (original) SheetNo._ 26 [}
{revised) E @ E g w E @
All Communities and Rural Areas NOV 14 1997
Southern Missouri Gas Company, L.P. For Receiving Natural Gas Service
Name of Issuing Corporation Community, Town or City MISSOURY ]
Public Sznvice Commissicn

PURCHASED GAS ADJUSTMENT CLAUSE (cont.)
Iv. DEFERRED PURCHASED GAS COST - ACTUAL COST ADJUSTMENT ACCOUNTS:

The Company shall establish and maintain a Deferred Purchased Gas Cost - Actual Cost Adjustment (ACA)
Account which shall be credited with any over-recovery resulting from the operation of the Company's PGA
procedure or debited for any under-recovery resulting from the same.

Such over- or under-recovery shall be determined by a monthly comparison of the actual (as billed) cost of
gas as shown on the books and records of the Company for each cost month, exclusive of refunds, TOP costs and
penalties, to the cost recovery by the Company for the revenue month corresponding to the cost month.

The cost recovery shall be calculated by multiplying the PGA class Ccf sales by the applicable effective revenue
components [the RPGA factor and the ACA factor] related to the cost of gas purchased.

For each twelve month billing period ended with the August revenue month, differences of the comparisons

described above, induding the balance or credit for the previous year, shall be accumulated to produce a cumulative
. balance of over-recovered or under-recovered costs. "Actual Cost Adjustment” (ACA) factors shall be computed

by dividing the cumulative balance of the over-recoveries or under-recoveries by the estimated volumes of sales, by
PGA dass during the subsequent twelve month period. These ACA factors shall be-rounded to the nearest $0.0001
per Ccf and applied to billings, beginning with the November revenue month. These ACA factors shall remain in
effect until superseded by subsequent ACA factors calculated according to this provision. The Company shall file
any revised ACA factors in the same manner as all other adjustments performed in the PGA clause.

Carrying costs shall be determined in the following manner:

{a) No carrying costs shall be applied in connection with any PGA-related item, until such time as the net
“Deferred Carrying Cost Balance” exceeds an amount equal to ten percent (10%) of the SMGC's average annual
level of gas costs for the then most three recent ACA periods (hereinafter “Annual Gas Cost Level"), beginning with
the three ACA periods immediately preceding the 1997/98 winter period, which shall initially (until the 1998 Winter
PGA Filing) be based on the three ACA periods immediately preceding the 1997/98 winter period.
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PURCHASED GAS ADJUSTMENT CLAUSE {cont.)

The Deferred Carrying Cost Balance shall include the cumulative under or over recoveries of gas costs
at the end of each month for each annual ACA period. The under or over recoveries of gas costs at the end of each
month to indude in the DCCB will be defined and computed as the product of : (a) the difference between SMGC's
actual annualized unit cost of gas (blended with storage and the estimated annualized unit cost of gas factor included
in SMGC'’s then most recent PGA filing, times (b) the total volumes of gas sold during such month.

{b) In the event the DCCB exceeds ten percent of the LDC's Annual Gas Cost Level, a carrying cost equal
to simple interest at the prime rate minus one percentage point shall be applied to such portion of the balance
amounts as exceeds five percent for the period such excess balance amounts exist. The prime lending rate, {prime),
is that rate reported in The Wall Street Journal on the first business day of the following month.

V. REFUNDS:

For the purpose hereof, unless the Missouri Public Service Commission shall otherwise order, refunds or a
balance in the refund account received by the Company from charges paid for natural gas resold to its customers,
shall be refunded to such customers as a reduction in their PGA.

The Company shall file with the Commission and propose to make effective, the appropriate PGA Statement
reflecting the decrease and an assodated statement showing the computation of the refund adjustment in the same
manner as all other adjustments performed in the PGA dlause. The length of the refund period shall generally be
twelve months. The Refund accounts shall be reviewed concurrently with the TOP and ACA factor audits.

The Company will add interest to the refunds received from its suppliers applicable to (1) the amount of the
refund from the date of its receipt by the Company to the beginning date of the refund adjustment period, and (2)
the average amount of the total refund estimated to be outstanding during the refund adjustment period.
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PURCHASED GAS ADJUSTMENT CLAUSE (cont.)

The refund interest rate shall be equal to the prime bank lending rate as published in The Wall Street journal
less two percentage points. The refund interest rate to be applied to the refund balance at the end of each month
shall be equal to the arithmetic average of the refund interest rates in effect on each day during each month. The
refund interest rate shalt be used to make the initial estimate of the interest that will be included in each refund
distribution shall be equal to the refund interest rate in effect on the day of receipt of the supplier refund.

After the refunding period is completed, the difference between the refunds received from the Company’s
suppliers (induding the Company’ s own additional interest) and the amounts refunded to the respective customer
groups shall be determined and the difference retained in the refund accounts until such time as a subsequent refund

The Company shall file refund factors in the same manner as all other adjustments made to this clause.
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PURCHASED GAS ADJUSTMENT (cont.)

basic natural gas service schedules:

' As provided in this Purchased Gas Adjustment Clause, the following adjustment(s) per Cef will be made to the

RECD MAR 15 2002

Service Commissjon

M

Actual Unscheduled
Purchased Cost Filing TOP Total
Schedule Gas Cost Adjustment Refunds Adjustment (UFA) Factor PGA
GS 4980 .1454 {.0024) 0 6410
LvS 4980 1454 (.0024) 0 6410

The TOP Factor, as provided in Sheet No. 6, shall also apply to all Cefs delivered to transportation customers.
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RECD NOV 17 2000

. FORM NO. 13 P.S.C. No. 1 (originat) Sheet No. 28
Ist (revised)
Cancelling P.S.C. MO No. 1 (original) ' Sheet No. _28
(revised)
All Communities and Rural Areas
Southern Missouri Gas Company, L.P. For Receiving Natural Gas Service
Name of Issuing Corporation Community, Town or City

GENERAL ITEMS

Effective with the effective date of this tariff sheet, charges for reconnection of service as described in Rule No. 14, Page 53 of
this tariff, shall be as follows:

(1) Residential customer -  $30.00 (875.00 if less than 12 months since last reconnection)
(2) Commercial or industrial customer, the greater of:
(a) The applicable charge set out in {1) above; or

(b} A charge that is equal to the actual labor and material costs that are incurred to complete the disconnection and
the reconnection of service. Upon request, a breakdown of these estimated costs will be provided to the customer.

3) Residential, commercial or industrial customer whose service pipe was disconnected and/or whose meter was removed
by reason of fraudulent use or tampering, the greater of;

. (a) The applicable charge set out in (1) or (2) above; or

(b) A charge that is equal to the actual labor and materia} costs that are incurred in the removal of the meter or
disconnection of the service pipe and the reinstallation of the meter or service pipe.

4 Residential, commercial, or industrial customers who experience naturai catastrophes as the result of flood, earthquake
or tornado will be exempt from charges for disconnect/ reconnection of service described in {1} above. It is the responsibility of the
customer to notify the company to ensure the exemption is applied.

(5 If the service shall have been discontinued for any of the reasons set forth in these rules and regulations, the following
conditions shail be complied with and a reconnection charge shall be paid before restoration of service:

{a) The viclation of the rules and regulations must be corrected.

(b}  Fuil payment or satisfactory arrangements for the payment of all bills for service at present or previous locations then
due must be made.

{c) A saiisfactory quarantee of payment of all future bills shall be furnished.

(d}  Any dangerous condition must be corrected.

(e)  Allbills for service due, including estimated amounts due Company by reasens of fraudulent use or tampering, must be
paid.

At all times, a reasonable effort shall be made to restore service upon the day restoration is requested, and in any event,
Testoration shall be made not later than the next working day following the day requested by the customer.

(6) When reconnection of service is requested by the same customer on the samne premises within 12 months after service has
been discontinued at the request of such customer, a reconnection charge shall be made,
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. FORM NO. 13 P.S.C. No. i (originat) Sheet No. 29
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: (revised)
All Communities and Rural Areas
Scuthern Missouri Gas Company, L.P. For Receiving Natural Gas Service
Name of Issuing Corporation Community, Town or City
GENERAL ITEMS
SPECIAL METER READING CHARGE
Effective with the effective date of this tariff sheet, charges for a customer-requested special meter reading by appointment as
described in Rule No. 30, Page 68, of this tariff shall be as follows:
Special Meter Reading Charge -
1} Atcustomer request $8.00
2)  Due to non-access $3.00
Missouri Public
Service Qmm asien
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GENERAL. CHARGES (cont.)
co TIO C
Effective with the effective date of this tariff sheet, the collection trip charge as described in Rule No. 35,
Page 70, of this tariff shall be as follows:
Collecton Trip Charge - $8.00
—an e
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FORM NO. 13 P.S.C. No. 1 : (originat) Sheet No. 31
Lst (revised)
Cancelling P.5.C. MO No. 1 (original) Sheet No. _31
(revised)
All Communities and Rural Areas
Southern Missouri Gas Company, L.P. For ___ Receiving Natural Gas Service
Name of Issuing Corporation Community, Town or City
RULES AND REGULATIONS
1) Definitions
Cormpany. The word "Company" as used herein means the Southern Missouri Gas Company, L.P. acting through its duly

authorized officers, employees or other agents within the scope of their regular duties.

Customer, Any individual, firm, partnership, association, corporation, municipality, governmental agency or similar
organization supplied with gas service by the Company at any single specified location.

Gas Service. The availability of gas at delivery characteristics, irrespective of whether any gas is actually used.

) Gas Main. The term "Main" shall mean a gas pipe, owned, operated and maintained by the Company but does not include
"gas service pipes.”

Gas Service Facilities. The facilities joining the gas main to the point of delivery. These facilities include:
(a) Gas Service Pipe

) Gas Meter
() Gas Reguiator

Gas Service Pipe.  The piping, including valves and fittings, joining the gas main to the inlet of the gas meter, but exclusive of
gas regulators.

- Gas Meter. The meter, or meters, together with any required auxiliary devices installed to measure the quantity of gas
delivered to any individual customer at a single point of delivery.

Gas Regulator. The regulator, or regulators, if required, together with any auxiliary devices, installed to reduce or reguiate the
pressure of gas delivered to any individual customer.

Load. The amount of gas delivered or required at any specific point or points on a system; Joad originates primarily at the gas
consuming equiptment of the customer.
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RECD NOV 1.7 2000

FORM NO. 13 P.5.C. No. 1 (ortgmal) Sheet No. 32
1st (revised)
Cancelling P.5.C. MO No. 1 {original) Sheet No. _32
’ {revised)
All Communities and Rural Areas
Southern Missouri Gas Company, L.P. s For Receiving Natural Gas Service
Name of Issuing Corporation Community, Town or City

RULES AND REGULATIONS {cont.)

0 Definitions (continued}

Pgint of Delivery. The point at which the Company's piping extending from the outlet of the gas meter is joined to the piping
forming part of the customer’'s installation. The point of delivery generally shail be located within three feet of the meter outlet.

Customer's Installation. All piping, fixtures, valves, appliances and apparatus of any kind or nature on the customer's side of
the point of delivery, useful in connection with the customer's ability to take gas service.

Customer Extension. Any branch from, or continuation of, existing facilities to the point of delivery to the customer, including
increases of capacity of any of the Company's facilities, or the changing of any facilities to meet customer's requirements, and including all
mains, service pipe, pressure regulators and meters. :

Load Factor. The ratio of the average requirement to the maximum requirements for the same time period.

@) General

The Company shail furnish service under its Rate Schedules and these Rules and Regulations as authorized by Public Service
Commission of the State of Missouri. Copies of these as filed are available at the offices of the Company.

These Rules and Regulations shall govern except as modified by special terms and conditions of the individual rates or written
contracts.

Certain classes of customers may qualify for service under more than one rate schedule. The availability of rates and the
conditions under which they are applicable are set forth in the rate schedules of the Company.

Unless otherwise specifically provided in any applicable rate or in a contract between the customer and the utility, the term of
any agreement shall commence on the day the customers' instailation is connected to the Company's service for the purpose of taking gas
and shall continue thereafter until cancelled by either party.
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RULES AND REGULATIONS (cont.)

(3) icati

An application for service will be required of each customer. Such application shall contain the
information necessary to determine the type of service required by the customer, the conditon under which
service will be rendered, and such credit information as the Company may require. The customer will elect
which of the applicable rates is best suited to his requirements. Upon request, the Company will assist the
customer in making such election. The Company does not guarantee that customer will be served under the
most favorable rate at all times, and will not be held responsible to notify customers of the most advantageous
rate. No refund will be made representing the difference in charge under different rates applicable to the same
class of service, The Company may require that the application or contract for service be in writing.

(4  Rate Changes

. The customer shall agree to notify the Company promptly in writing of any material changes in his
installation or load condition. Upon such notification, the Company will assist in determining if a change in rate
schedules is appropriate or required. Not more than one optional change in rate schedules will be made within
any twelve-month period unless the customer experienced a substantial change in the equipment in which the gas

is used,
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FORM NO. 13 P.S.C. No. 1 (origirat) Sheet No. 34
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Cancelling P.S.C. MO No. 1 (original) Sheet No. _34
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All Communities and Rural Areas
Southern Missouri Gas Company, L.P, For Receiving Natural Gas Service

Name of Issuing Corporation Community, Town or City

RULES AND REGULATIONS (cont.)

(5) Deposits
Residential Customers

The Company may require a security deposit or other guarantee from residential custormers as a condition of new service due Lo
any of the following:

(a) The customer has outstanding with z utility providing the same type of service, an unpaid service account which
accrued within the last five (5) years and, at a time of request for service, remains unpaid end not in dispute.

(b) The customer has in an unauthorized manner interfered with or diveried the service of a utility providing the sarne
service situated on or about or delivered to the customer’s premises within the last five (5) years.

{c) The customner is unable o establish credit rating under standards contained in tariffs filed with and approved by the
Commission. Pending approval of such tariffs, the customer shall be deemed to have established an acceptable credit rating if the customer
meets any of the following criteria: owns or is purchasing a home; is and has been regularly employed on a full time basis for at least one
(1) year; has an adequate regular source of income; or can provide adequate credit references from a commercial credit source.

(d) The company may require a security deposit or other guarantee as a condition of continued service due to any of the
following:

ey} The service of the customer has been discontinued by the Company for nonpayment of a delinquent account not
in dispute, or the customer has a history of utility service disconnections known to the Company.

(2) In a unauthorized manner, the customer interfered with or diverted the service of the Company on or about or
delivered 1o the customer's premises.
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RULES AND REGULATIONS (cont.} Wil PUBLIC SERVICE GO

(3)  The customer has failed to pay an undisputed bill on or before the delinquency date for
five (5) billing periods out of twelve (12) consecutive billing periods; provided, however, that deposits for gas
service assessed under the provisions of subsections (d)(1) or (d)(3) of this Section § during the months of
November, December and January may, if the customer is unable to pay the entire deposit, be paid by
installments over a six (6) month period, unless the Company can show a likelihood that the customer does not
intend to pay for continued service.

(¢)  No deposit shall be required by the Company because of a customer's race, sex, creed, national
origin, marital status, age, number of dependents, source of income, disability or geographical area of residence.

() A security deposit required pursuant to these rules is subject to the following terms and
conditions:

> {I) A deposit shall not exceed the Company charges applicable to one-sixth (1/6) of the
. estimated annual bill at requested service location, unless the security deposit is required under the terms of
Section 5(a), (b) and (d), in which case the deposit shall not exceed two (2) times the highest bill actually incurred
or estimated to be incurred by the customer during the most immediate twelve (12) month period at the service
location.

(2)  Interest at the rate of three percent {3%) per annum compounded annually shall be payable
on all deposits. Interest shall be either credited to the service account of the customer on an annual basis, or paid
upon the return of the deposit. Interest shall not accrue on any cash deposit after the date the Company has
made a reasonable effort to return such deposit to the customer. The Company shall keep in its records
evidence of its efforts to return such deposit. This rule shall not preclude the Company from crediting interest
upon each service account during one {1) complete billing cycle annually.
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(3)  Upon termination of service, excluding a change of service address, the deposit, with
accrued interest, shall be credited to the final bill and the balance, if any, shall be returned to the customer within
twenty-one {21) days of the rendition of the final bill.

(4)  The credit of a customer shall be established and the deposit and accrued interest shall be
refunded promptly by the Company upon satisfactory payment by the customer of all proper charges for utility
service for a period not to exceed twelve (12) successive months. For purposes of this rule, payment is
satisfactory if made prior to the date upon which the bill becomes delinquent. The Company may withhold
refund of the deposit funds pending the resolution of a matter in dispute involving discontinuance for nonpayment
or unauthorized interference by the customer.

(5)  The Company shall maintain a record of all deposits received from customers, showing the
name of each customer, the current address of the customer, the date and amount of the deposit, the amount of
interest pald and information to determine the earliest possible refund date.

(6)  Each customer posting a security deposit shall receive in writing at the time of tender of
deposit or with the first bill a receipt as evidence thereof, unless the Company shows the existence or non-
existence of a deposit on the customer's bill in which event the receipt shall not be required unless requested by
the customer. The receipt shall contain the following minimum information: name of the customer; date of
payment; amount of payment; idendifiable name, signature and title of the Company employee receiving payment;
and statement of the terms and conditions governing the payment, retention and return of deposits.

(7}  The Company shall provide means whereby a person entitled to return of a deposit is not
deprived of the deposit even though he may be unable to produce the original receipt for the deposit, provided
he can produce adequate identification to insure that he is the customer entitled to refund to the deposit.

(8)  The Company shall apply deposit standards uniformly as a condition of gas service to all
residental customers.
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RULES AND REGULATIONS (cont.)

(%)  The Company shall provide means whereby a customer, required to make a deposit, may
pay such deposit by installments unless the Company can show a likelihood that the customer does not intend to
pay for such service.

(8 Inlieu of a security deposit required by these rules, the Company may accept the written
guarantee of a responsible party as surety for a customer service account.

(h) A guarantee accepted by the Company is subject to the following terms and conditions:

(1) It shall be in writing and shall state the terms of guarantee and the maximum amount

guaranteed. The Company shall not hold the guarantor liable for sums in excess of the maximum amount of
required cash deposit.

(2)  Credit shall be established for the customer and guarantor shall be released upon
satisfactory payment by the customer of all proper charges for gas service for a period of twelve (12) successive
months. For purposes of this rule, payment is satisfactory if, as to undisputed bills, it is made prior to the date
upon which the bill becomes delinquent. Payment of a disputed bill shall be satisfactory if made within ten (10)
days of resolution or withdrawal of the dispute. The Company may withhold the release of the guarantor

pending the resolution of a matter in dispute involving discontinuance for nonpayment or unauthorized
interference by the customer.

()  The Company may apply all deposits subject to refund against existing undisputed utility charges,
provided the amount of the refund is identified and disclosed on the bill. Deposits otherwise subject to refund
may be withheld pending the outcome of any dispute.

identi me

A cash security deposit, surety bond, irrevocable letter of credit, expedited billing agreement or other
guarantees acceptable to the Company as may be required on all nonresidental customers. A new nonresidential
customer is a customer that is not currently receiving nonresidential service from the Company 4t ‘;anoﬂ'l_"e:-‘"ﬁ“\
location. e T

(KR A

DATE OF ISSUE __October 14, 1994 __ DATE EFFECTIVE April_L5, 1998°ublic Service Commission

month day year month day year

ISSUE BY Tom M. Taylor President . te. ul 7
name of officer title address

Schedule 1-53


reinhs
Schedule 1-53


FORM NO. 13 PS.C. MO No. | (original) Sheet No. 38

frevised)
Cancelling P.S.C. MO No. {original) Sheet No. __
(revised) . -
. o All Ccl)vlf\mun]ties and Rural ‘Areas P}:E@E”\ szD
Name of Issuing Corporation Community, Town or City
0CT 121994
Y 3 ] i - ap
RULES AND REGULATIONS (cont.) WO. PUBLIC SERVIE= COMN.

The Company may require an existing nonresidential customer to make a cash security deposit or other
suitable guarantee acceptable to the Company if the Company can show likelihood that the customer will be
unable to pay for continued service.

The cash security deposit or other suitable guarantee shall not exceed an estimated bifl
covering one (1) billing period plus thirty {30) days. A cash security deposit shall bear interest at a rate specified
in Tariff Sheet No. 35 as approved by the Commission. The accrued interest shall be credited annually upon the
account of the customer or pald upon the return of the deposit, whichever occurs first, provided the cash
deposit has remained with the Company for a period of at least six (6) months. The rate of interest of the cash
security deposit shall be only three percent (3%) per annum if the Company keeps the cash security deposit in a
separate and distinct trust fund and deposited as such in a bank or trust company and not used by the Company
in the conduct of its business. These provisions shall not apply to any deposits or guarantees made by the
customer for the purpose of securing an extension of, or additions to, mains or service lines in accordance with
the Company's rules as specified in Tariff Sheets No. 58-62. Interest shall not accrue on any cash deposit after

the date the Company has made a bona fide effort to return that deposit to the depositor. The Company, in its
record, will maintain evidence of its efforts to return the deposit.

6 eri of Bills

Bills based on meter readings will be determined by the Company on a monthly basis and rendered to
the customer monthly in accordance with the terms of the applicable rate schedule. Bills are payable on or
before the due date stated thereon. Failure to receive a bill will not entitle the customer to any discount or to
the omission of any charge for nonpayment within the time specified. The word "month® as used herein and in
the rates is hereby defined to be the elapsed time of approximately thirty days.

()  The Company shall attempt to secure an actual reading from customers reporting their own
usage at least annually. Such attempt shall include personal contact with the customer to advise the customer of
the regular meter reading date, or the Company will offer appointments for meter readings on Saturday or prior
to 9:00 p.m. on weekdays.

PRl | e =
(®  The Company may render a bill based on estimated usage under the following 2ondition_s:‘ : l\ '
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RULES AND REGULATIONS {cont.)

(1)  When extreme weather conditions, emergencies, labor agreements or work stoppages
prevent actual meter reading.

(@)  When the Company is unable to obtain access to the customer's premises for the purpose
of reading the meter, or in situations where the customer makes reading the meter unnecessarily difficult. If the
Company is unable to obtain an actual meter reading for these reasons, where practicable it shal undertake
reasonable alternatives to obtain a customer's reading of the meter, such as mailing or leaving postpaid,
preaddressed postcards upon which the customer may note the reading unless the customer requests ctherwise.

{c)  Estimated bills shall be computed on the basis of the customer's previous use, weather conditions,
season of the year, and other information available bearing the customer’s use.

(d)  Estimated bills shall not be rendered as a customer's initial or final bill for service unless
conditions beyond the control of the Company prevent an actual reading,

(¢)  If the Company underestimates a customer's usage, the customer shall be given the oppartunity, if
requested, to make payments in instaliments.

()  Estimated bills should not be rendered for more than three consecutive billing periods except
under conditions described in Section & (b)(1) and (b)(2) above, but if for some reason actual readings cannot be
obtained, the Company shall advise the customer of the following: The bills being rendered are estimated; such
estimation may or may not reflect actual usage; and the customer may read and report his usage to the Company.

(® A monthly-billed residential andfor nonresidential customer shall have at least
twenty-one (21} days from the rendition of the bill to pay the utility charges, unless a customer has selected a
preferred payment date in accordance with the Company's preferred payment date plan. If the due date or
delinquent date falls upon a Sunday, legal holiday, or any other day when the offices of the Company regularly
used for the payment of customers' bills are not open to the general public, the due date or delinquent date will
be extended through the next business day. The date of payment for remittance by mail is the date;on whicl'}'d\e

5 ! H TR ! \
Company receives the remittance. e O LI
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RULES AND REGULATIONS (cont.)

7 Metering for Billing and Pressure Factor Comrection

(a) 1f the Company owns and installs more than one metered supply, except for the convenience of Company, on the
customer premises, the rate for service furnished through each metered supply shall be determined as if such service were rendered o a
separate customer.

(b)- At the time of billing a customer for gas used during a billing cycle, the Company shail correct for the delivery of natural
gas at elevated delivery pressures above local atmospheric pressure. This correction shall be made by multiplying the net units of gas
shown on the meter to have been consumed during the billing cycle by a pressure factor. This pressure factor will be clearly shown on the
customer’s bill and shall be determined by the formuiza:

Pz + Pd = Pressure Factor
Pstd

For the Company, Pz is the average local atmospheric zone pressure of approximately 14.4 psi, and Pd is the elevated
delivery pressure used by the Company for normal deliveries (approximately 10 inches of water = 361 psig). Pstd is the standard
atmospheric pressure = 14.65 psi. Therefore, the Pressure Factor typicatly used by the Company will be:

14.4+0.361 =1.0075
14.65

(8) Resale

The gas supplied to a customer shall be for the use of the customer anly and shall not be remetered or submetered for resale to
another or others.

) Billing Adjustments

(a) For all billing errors, the Company will determine from al! related and availabte information the probable period
during which this condition existed and shail make billing adjustrnents for the estimated periad involved as follows:

) In the event of an overcharge, an adjustment shall be made for the entire period that the overcharge can be
shown to have existed not to exceed sixty (60) consecutive monthly billing periods, or twenty (20)
consecutive quarterly hilling periods calculated from the date of discovery, inquiry or actual notification of the
Company, whichever comes first.

) In the event of an undercharge, an adjustment shall be made for the entire period that the undercharge can be
shown to have existed not to exceed twelve (12) monthly billing periods or four (4) quarterly billing periods,
calculated from the date of discovery, inquity or actual notification of the Company, whichever was first,

3 No billing adjustment will be made where the full amount of the adjustment is less than one dollar ($1.00i.

_ B Missogri Public
@ Where, upon test, an error in measurement is found to be within the limitspresembi iy OO m

billing adjustment will be made. 0 5
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(5) When evidence of tampering is found, or there are misrepresentations of
the use of service by the customer, the Company will calculate the billing adjustment period in accordance with
the applicable statute of limitations for the prosecution of such claim after determining the probable period
during which such condition existed from all related and available information.

(10)  Disputes

(a) A customer shall advise the Company that all or part of a charge is in dispute by
written notice, in person or by a telephone message directed to the Company during normal business hours. A
dispute must be registered with the Company at least twenty-four (24) hours prior to the date of proposed
discontinuance for a customer to avoid discontinuance of service as provided by these rules.
|
{t)  When a customer advises the Company that all or part of a charge is in dispute,
the Company shall record the date, time and place the contact is made; investigate the contact prompty and
thoroughly; and attempt to resolve the dispute in a manner satisfactory to both parties,

()  Failure of a customer to participate with the Company in efforts to resolve an inquiry
which has the effect of placing charges in dispute shall constitute a waiver of the customer's right to continuance
of service and the Company, not less than five (5) days after provision of the notification required by section (9),
may proceed to discontinue service unless the customer files an informal complaint with the Commission within
the five (5) day period.

(d)  Customers presenting frivolous disputes shall have no right to continued service.
The Company, before proceeding to discontinue the service of a customer presenting a dispute it deems
frivolous, shall advise the consumer services department of the Commission of the circumstances. The
consumer services department shall attempt to contact the customer by telephone and ascertain the basis of the
dispute. If telephone contact cannot be made, the consumer services department shall send the customer a
notice by first class mall stating that service may be discontinued by the Company unless the customer contacts
the consumer services department within twenty-four (24) hours.  If it appears to the consumer services
department that the dispute is frivolous or if contact with the customer cannot be made within seventy-two (72)
hours following the Company's report, the Company shall be advised that it may proceed to I = 'i ‘; ".::F ‘],

| _
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discontinue service. If it appears that the dispute is not frivolous, service shall not be discontinued until ten (10)
days after the notice required has been sent to the customer by the Company. The customer shall retain the
right to make an informal complaint to the Commission.

(¢)  If a customer disputes a charge, (s)he shall pay to the Company an amount equal to
that part of the charge not in dispute. The amount not in dispute shall be mutually determined by the parties.
The parties shall consider the customer's prior consumption history, weather variations, the nature of the
dispute, and any other pertinent factors in determining the amount not in dispute.

0] Failure of the customer to pay to the Company the amount not in dispute within four
{4) working days from the date that the dispute Is registered or by the delinquent date of the disputed bill,
whichever is fater, shall constitute a waiver of the customer's right to continuance of service and the Company
may then proceed to discontinue service.

()  if the dispute is ulimately resclved in favor of the customer in whole or In part, any
excess moneys paid by the customer shall be refunded promptly.

(h)  If the Company does not resolve the dispute to the satisfaction of the customer, the
Company representative shall notify the customer, the Company representative shall notify the customer that
each party has a right to make an informal complaint to the Commission, and of the address and telephone
number where the customer may file an informal complaint with the Commission.  If a customer files an
informal complaint with the Commission prior to advising the Company that all or a portion of a bill is in
dispute, the Commission shall notify the customer of the payment required.

(i) The Company may treat a customer complaint or dispute involving the same question
or issue based upon the same facts as already determined and is not required to comply with these rules more
than once prior to discontinuance of service.

{n iscontinuance of

(@)  Service may be discontinued for any of the following reasons: { ‘?

APD 1 5 149%
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{1} Nonpayment of an undisputed delinquent charge.
(2) Failure to post a required deposit or guarantee.

(3)  Unauthorized interference, diversion or use of the Company service situated
or delivered on or about the customer's premises.

(4) Failure to comply with terms of a setdement agreement.

I {5)  Refusal after reasonable notice to permit inspection, maintenance, replacement
or meter reading of Company equipment. |If the Company has a reasonable belief that health or safety is at
risk, notice at the time inspection is attempted is reasonable.

(6) Misrepresentation of identity in obtaining Company service,

(7)  Violation of any other rules of the Company approved by the Commission
which adversely affects the safety of the customer or other persons or the integrity of the Company's system.

(8)  As provided by state or federal law.

Il {t) None of the following shall constitute sufficient cause for the Company to discontinue
service:

(1Y  The failure of a customer to pay for merchandise, appliances or services not
subject to Commission jurisdiction as an integral part of the Company service provided by the Company.

(2)  The failure of the customer to pay for service received at a separate metering
point, residence or location. In the event of discontinuance or termination of service at a separate residential
metering point, residence or location, the Company may transfer and bil any unpaid balance to any other
residential service account of the customer and may discontinue service after twenty-one (21) days*after =i
|

rendition of the combined bill, for nonpayment. iy "!‘ Ii = |
N .
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(3)  The failure of the customer to pay for a different class of service received at
the same or different location. The placing of more than one (I) meter at the same location for the purpose of
billing the usage of specific devices under optional rate schedules or provisions is not construed as a different
class of service.

i (4)  The failure to pay the bill of another customer, unless the customer whose
service Is sought to be discontinued received substantial benefit and use of the service.

{5)  The failure of a previous owner or occupant of the premises to pay an unpaid or
delinquent bill except where the previous occupant remains an occupant or user.

(6)  The failure to pay a bill correcting a previous underbilling, whenever the
customer claims an inability to pay the corrected amount, unless the Company has offered the customer a
payment arrangement equal to the period of underbilling,

{c)  On the date specified on the notice of discontinuance or within eleven (1) business
days after that, the Company may discontinue service to a residential customer between the hours of 8:00 am.
I and 4:00 p.m. Service shall not be discontinued on a day when Company personnel are not available to
reconnect the customer's service, or on a day immediately preceding such a day. After the eleven (I |} business
day effective period of the notice, all notice procedures required shall again be followed before the Company
may discontinue service.

{(d) The notice of discontinuance shall contain the following information:

{I) The name and address of the customer and the address, if different, where
service is rendered.

(2} A statement of the reason for the proposed discontinuance of service and the
cost for reconnection.

(3)  The date on or after which service will be discontinued unless appropriate ".;. ..!* -[ = :"'q
action is taken. = L A |
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(49 How a customer may avoid the discontinuance.

(5)  The possibility of a setlement agreement if the claim is for a charge not in
dispute and the customer is unable to pay the charge In full at one (1) time.

(6) A telephone number the customer may call from the service location without
incurring toll charges and the address of the Company displayed where the customer may make an inquiry.

(¢) The Company shall not discontinue residential service pursuant to section (1) unless

written notice by first class mall is sent to the customer at least ten (10) days prior to the date of the proposed
discontinuance. Service of notice by mail is complete upon mailing. As an alternative, the Company may deliver
a written notice in hand to the customer at least ninety-six (96) hours prior to discontinuance. The Company
shall maintain an accurate record of the date of mailing or delivery. A notice of discontinuance of service shall
. not be issued as to that portion of a bill which is determined to be an amount that is currently the subject of a

dispute pending with the Company or complaint before the Commission, nor shall such a notice be issued as to
any bill or portion of a bill which is the subject of a setdement agreement except after breach of a settlement
agreement, unless the Company inadvertenty issues the notice, in which case the Company shall take necessary
steps to withdraw or cancel this notice.

()  Notice shall be provided as follows:

(1)  Atleast ten (10) days prior to discontinuance of service for nonpayment of a
bill or deposit at a mulidwelling unit residential building at which usage is measured by a single meter, notices of
the Company's intent to discontinue shall be conspicuously posed in public areas of the building; provided,
however, that these notices shall not be required if the Company is not aware that the structure is not a single-
metered multidwelling unit residential building. The notices shall include the date on or after which
discontinuance may occur and advise of tenant rights pursuant to Section 441.650, RSMo. The Company shall
not be required to provide notice in individua! situations where safety of employees is a consideration,

- —nn
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{2)  Acleast ten (10) days prior to discontinuance of service for nonpayment of a
bill or deposit at a muhidwelling unit residential building where each unit is individually metered and for which a
single customer is responsible for payment for service to all units in the building or at a residence in which the
occupant using utility service is not the Company's customer, the Company shall give the occupant(s) written
notice of the Company's intent to discontinue service; provided, however, that this notice shall not be required
unless one (I) occupant has advised the Company or the Company is otherwise aware that he/she is not the
customer,

(3)  In the case of a multidwelling unit residential building where each unit is
individually metered or in the case of a single family residence, the notice provided to the occupant of the unit
about to be discontinued shali outine the procedure by which the occupant may apply in his/her name for
service of the same character presenty received through that meter.

. " (® At least twenty-four (24) hours preceding a discontinuance, the Company shall make

reasonable efforts to contact the customer to advise him/her of the proposed discontinuance and what steps
must be taken to avold it. Reasonable efforts shall include either a written notice, a doorhanger or at least two
(2) telephone call attempt reasonably calculated to reach the customer.

(h)  Immediately preceding the discontinuance of service, the employee of the Company
designated to perform this function, except where the safety of the employee is endangered, shall make a
reasonable effort to contact and identify him/erself to the customer or a responsible person then upon the
premises and shall announce the purpose of his/her presence. When service is discontinued, the employee shall
leave a notice upon the premises in a manner conspicuous to the customer that service has been discontinued
and the address and telephone number of the Company where the customer may arrange to have service
restored.

0] The Company shall postpone a discontinuance for a time not in excess of twenty-one
(21) days if the discontinuance will aggravate an existing medical emergency of the customer, a member of
his/er family or other permanent resident of the premises where service is rendered. Any person who alleges
a medical emergency, if requested, shall provide the Company with reasonable evidence of the necessit ,‘ o
1}
L:.
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] The Company may discontinue residential service temporarily for reasons of
maintenance, health, safety or a state of emergency.

(k) Upon the customer's request, the Company shall restore service when the cause
for discontinuance has been eliminated, applicable restoration charges have been paid and, if required,
satisfactory credit arrangements have been made. At all times, a reasonable effort shall be made to restore
service upon the day restoration is requested, and in any event, restoration shall be made not later than the
next working day following the day requested by the customer. The Company may charge the customer a
reasonable fee for restoration of service, if provided in the Company's approved tariffs.

(12) Cold W i rvice: Provision of Residenti
eat-Related Uhili ice During Cold Weather

(@  The following definitions shall apply:

(1} Energy Crisis Intervention Program (ECIP) means the federal ECIP administered
by the Missouri Division of Family Services under Section 660.100, RSMo.

(2}  Heat-related utility service means any gas or electric service that is necessary to
the proper function and operation of a customer’s heating equipment.

{3) Low Income Home Energy Assistance Program (LIHEAP) means the federal
LIHEAP administered by the Missouri Division of Family Services under Section 660.110, RSMo.

(4)  Registered elderly or handicapped customer means one who is sixty (60) years
old and above, or is handicapped to the extent that he/she is unable to leave the premises without assistance
and who files with the Company a form approved by the Commission attesting to the fact that he/she meets
these qualifications and which also lists an agency or person the Company shall contact.

i

(5)  Utilicare means the state program of energy assistance established by i’m- ,ra
Section 660.122, RSMo. ]
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(b}  This rule takes precedence over other rules on provision of heat-related utility
service from November | through March 31 annually.

{c) MNotice Requirements. From November | through March 31 prior to discontinuance
of service due to nonpayment, the Company shalk:

(1) Notify the customer, at least ten (10) days prior to the date of the proposed
discontinuance, by first-class mail, and in the case of a registered elderly or handicapped customer the additional
party listed on the customer's registration form of the Company's intent to discontinue service. The contact

with the registered individual shall include initially two (2) or more telephone call attempts with the mailing of
the notice.

(2)  Make further attempts to contact the customer within ninety-six (96) hours
. preceding discontinuance of service either by a second written notice as in subsection (c) (1), sent by first class
mail; or a door hanger; or at least two (2) telephone call attempts to the customer.

(3)  Attempt to contact the customer at the time of discontinuance of service in the
manner specified in section (11)(h) on Sheet No. 46.

(4)  Make a personal contact on the premises with a registered elderly or

handicapped customer or some member of the family above the age of fifteen (15} years, at the time of the
discontinuance of service.

(5)  Ensure that all of the notices and contacts required in this section shall describe
the terms for provisions of service including the method of calculating the required payments, the availability of
financial assistance from the Division of Family Services and social service or charitable organizations that have
notified the Company that they provide that assistance and the identity of those organizations.

{d)  Weather Provisions. Discontinuance of gas service 1o all residential users, including
all residendial tenants of apartment buildings, for nonpayment of bills where gas is used as the sourceof space =\
heating or to control or operate the only space heating equipment at the residence is prohibited.i_, 1) Lesy 2 i
r ‘ ! .: r
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()  On any day when the National Weather Service local forecast between 6:00
am. to 9:00 am,, for the following twenty-four (24) hours predicts that this temperature will drop below thirty
degrees Fahrenheit (300).

(2)  On any day when utility personnel will not be available to reconnect utility
service during the immediately succeeding day(s) (Period of Unavailability) and the National Weather Service
local forecast between 6:00 a.m. to 9:00 am. predicts that the temperature during the Period of Unavailability
will drop below thirty degrees Fahrenheit {30¢).

(3)  Nothing in this section shall prohibit the Company from establishing a higher
temperature threshold below which it will not discontinue utility service.

(e)  Discontinuance of Service. From November | through March 31, the Company may
not discontinue heat-related residential utility service to nonpayment of a delinquent bill or account provided:

(1)  The customer contacts the Company and states his/her inability to pay in full.

(2)  The customer applies for financial assistance in paying his/her heat-related
utility bill from any federal, state, local or other heating payment fund program for which he/she may be eligible.

(3)  The Company receives an initial payment and the customer enters into a
payment agreement, both of which are in compliance with section (12)(h) of this tariff.

{490  The customer complies with the Company's utility's requests for information
regarding the customer's monthly or annual income.

(5)  There is no other lawful reason for discontinuance of utility service.

i Deposit Provisions. The Company shall not assess a new deposit or bill deposnts-l-—,p b
that were previously assessed during or after the period of this tariff to those customers who enter:-into a LL h
payment agreement and make timely payments in accordance with this tariff. ! j e 2
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VIR Gl
(&  Reconnection Provisions. If the Company has discontinued heat-related ui\{ln{? PUBLIG SERVIGE G Hid

service to a residential customer due to nonpayment of a delinquent account, the Company, from November |
through March 31, shall reconnect service to that customer without requiring a deposit provided:

(I)  The customer contacts the Company, requests the Company to reconnect
service, and states an inability to pay in full,

(2)  The customer applies for financial assistance in paying his/her heat-related
utility bill from any federal, state, local or other heating payment fund program for which he/she may be eligible.

(3)  The Company receives an initial payment and the customer enters into a
payment agreement both of which are in compliance with section (12)(h).

. (4)  The customer complies with the requests of the Company for information
regarding the customer's monthly or annual income.

() None of the amount owed is an amount due as a result of unauthorized
interference, diversion or use of the Company's service, and the customer has not engaged in such activity since
last receiving service,

(6)  There is no other lawful reason for continued refusal to provide utility service.

. Payment Agreements. The payment agreement for service shall comply with the
followmg-

(1) A pledge of an amount equal to any payment required by this section by the
agency which administers LIHEAP, Utilicare or ECIP, or a combination of these, shall be deemed to be the
payment required. The Company shall confirm in writing the terms of any payment agreement under]d'ns—eule.
I unless the extension granted the customer does not exceed two (2) weeks. )

e,
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()  Payment Calulations.

()  The Company shall first offer a tweive (12) month budget plan which is
designed to cover the total of all preexisting arrears, current bills and the Company's estimate of the ensuing
bills.

(i) If the customer states an inability to pay the budget plan amount, the
Company and the Customer may upon mutual agreement enter into a payment agreement which allows payment
of preexisting arrears over a reasonable period in excess of twelve (12) months. In determining a reasonable
period of time, the Company and the customer shall consider the amount of the arrears, the time over which it
developed, the reasons why it developed, the customer's payment history and the customer's ability to pay.

(i)}  The Company shall permit a customer to enter into a payment agreement
. to cover the current bill plus arrearages in fewer than twelve (12) months if requested by the customer.

(v} The Company may revise the required payment in accordance with its
budget or levelized payment plan.

(3) |Initial Payments.

(i} For a customer who has not defaulted on a payment plan under the cold
weather rule, the initial payment shall be the amount of the monthly payment calculated in subsection (1))
of this tariff.

(#)  For a customer who has defaulted on a payment plan under the cold
weather rule, the initial payment shall be the amount equal to the total of the delinquent installments, unless the
Company and customer agree to a lesser amount.

(i)  If the Company refuses to provide service pursuant to this rule and the reason for
refusal of service involves unauthorized interference, diversion or use of the Company's service situated or i' S
delivered on or about the customer's premises, the Company shall maintain records :"": ' ',}'_ 5" J]!
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concerning the refusal of service which, at a minimum, shall include: the name and address of the person denied reconnection, the names
of all Comparry personnel invoived in_any part of the determination that refusal of service was appropriate, the facts surrounding the
reason for the refusal and any other relevant information.

6} The Commission shall recognize and permit recovery of reasonable operating expenses incurred by the Company
because of this rule.

k) The Company may apply for a variance from this rule by filing an application for variance with the Commission
pursuant to the Commission's Rules of Procedure.

(13) Meter Tests
Meters are the property of the Company and shall be tested at regular intervals.

The Company at any time, upon the written or verbal request of a customer, will test the meter of such customer, provided only
one such test shall be made free of charge within a twelve-month petiod, and the customer shall pay the cost of any additional tests within
this period unless meter is shown to be inaccurate in excess of 2%. The customer may, upon notification to the Company, be present at
such tests. No part of 2 minimum charge will be refunded.

In the event of the stoppage or the failure of any meter to repister, the customner shall be billed for sueh period not to begin
ptior to a point in time six months prior to the date customer was notified of a malfunction, on an estitnated consumption based upon his
use of gas in a similar period of like use. ’
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RULES AND REGULATIONS (cont.)
(14) ipin, ui

All pipe and equipment beyond the Company's meter and accessories necessary to utilize service
furnished by the Company, shall be maintained at all times in safe operating conditions and at the customer's
expense. The customer, or owner, shall bring his piping to a point for connection to Company's meter or
meters at a location satisfactory to the Company which provides easy access to the meter or meters. Any
change of location of service line or meter requested by the customer shall be done by the Company at the
expense of the customer, or owner. Upon written request of the customer, or owner, the Company will at its
convenience make repairs to, replacements of, or clear obstructions in lines of the customer, or owner, and may

charge the customer, or owner, for such labor and material as is necessary to place his lines in good operating
condition.

(15  Customer's Liability

The customer will be held responsible for broken seals, tampering or interfering with the Company's
meter or meters or other equipment of the Company installed on the customer's premises, and no one except

employees of the Company shall be allowed to make any repairs or adjustments to any meter or regulator
belonging to the Company.

Properly authorized employees of the Company shall have the right to enter the premises of the
customer, or owner, at all reasonable hours and at any tme in the case of an emergency, for the purpose of
making such inspection of the customer's installation as may be necessary for the proper application of the
Company's rates, rules and regulations; for installing, removing, testing or replacing its apparatus or property; for

reading meters and for the removal of the Company's property in event of termination for any reason of service
to the customer.

Notwithstanding the foregoing, the Company shall not discontinue service to a customer, pursuant to
paragraph (a)(4) of Rule 17, solely by reason of a refusal of that customer to grant access to the Company when
the sole purpose of such access is to discontinue service to another customer. In addition, the Company shall

not discontinue or threaten to discontinue service to a non-delinquent customer due solely to the delinquency of
another customer. W -
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When, during normal working hours, the Company is unable to regularly secure access to the
customer's premises for the purpose of obtaining meter readings, the Company may, when practical to do so,
install on the meter a remote reading attachment. The attachment shall be installed upen agreement of the
customer to pay 100% of the initial installation costs. The remote reading attachment and all parts and portions
thereof, shall remain the property of the Company and shall be maintained by the Company. Any customer,
whether or not access to his premises Is a problem, may request the installation of such remote reading
attachment and the Company shall install same subject to the charge and conditions set out above. When the
Company is unable for twelve successive regular meter reading times to secure access to a customer's premises
for the purpose of obtaining a meter reading, the Company may discontinue service to the customer., upon giving
the notice required by paragraph (a) of Rule 17, unless and until the customer shall contract for and permit the
installation of a remote reading attachment subject to the charge and conditions set out above or until the
customer has made provisions for future access acceptable to the Company.

(16)  Tampering Prohibited

No person shall willfully destroy, injure, molest, tamper with, cover or introduce foreign substances into
any of Company's mains, services, meters, valves, regulators, or any other equipment of the Company, either
direcdy or indirectly through a customer's installation, or otherwise. Neither shall any person willfully create any

unsafe condition in or about any of the Company's said facilities and equipment, or willfully create any false indicia
of any unsafe condition in any thereof.

(7) Discontinuance of Service

The Company may discontinue its service to the customer for any one of the following reasons subject
to the Missouri Public Service Commission's rules in 240-13.055 *Cold VWeather Maintenance of Service™:

(a)  Upon written notice, delivered in hand to the customer at least 96 hours prior to discontinuance,
or sent by first-class mail at least ten (10) days prior to discontinuance for:

M0, PUBLIC SERVICE

QM.

-,‘_ﬂn T cITTIET.
(1)  Nonpayment of a delinquent account. “.:,'J ;] I jﬁ j\‘
t i 4
- i'-.th‘,—-:i}- ‘9
(2)  Failure to post a security deposit or guarantee acceptable to the Company.
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RULES AND REGULATIONS (cont.)

3) Failure to comply with the terms and conditions of a settlement agreement.

(4) Refusal to grant access to the Company at reasonable times to equipment installed upon the premises of the
customer for purposes of inspection, meter reading, maintenance or replacement.

5 Misrepresentation of identity for the purpose of obtaining service.

6) Violation of any other rule of the Company on file with and approved by the Commission which adversely
affects the safety of the customer or other persons, ot the integrity of the Company's delivery service.

)] Unauthorized interference, diversion or use of the Company's service.

(8) As provided by State or Federal law.

(b) Subject to the requirements of these rules, the Company may discontinue service to a residential customer between the
hours of 8:00 a.m. and 4:00 p.m. on the date specified on the notice of discontinuance or within eleven (11) business days thereafter.
Service shall not be discontinued on a day when utility personnei are not readity available to reconnect the customer's service or on a day
immediately preceding such day.

() The Company shall not discontinue residential service pursuant to Section (a) of Rule 17 unless written notice by first
class mail is sent to the customer at least ten (10) days prior to the date of the proposed discontinuance. If written notice is delivered to the
customer, it shall be done in hand to the customer at least ninety-six (96) hours prior to discontinuance. Service of notice by
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mall is complete upon mailing. The Company shall maintain an accurate record of the date of the mailing. A
notice of discontinuance of service shall not be issued as to a bill or portion of a bill currendy the subject of a
dispute pending the Company or the commission or shall such a notice be issued as to any bill or portion of a bill
which is the subject of a settlement agreement except after breach of a settlement agreement, unless the
Company inadvertently issues such notice in which case the Company shall take necessary steps to withdraw or
cancel such notice.

{d} The notice of discontinuance shall contain the following information:

(I)  The name and address of the customer and the address, if different, where service is
rendered.

{2) A clear and concise statement of the reason for the proposed discontinuance of service
and the cost of reconnection.

(3) The date on or after which service will be disconnected unless the customer takes
appropriate action.

(49  Terms under which customer may avoid discontinuance.

(5) A statement that if the customer is unable to pay the amount due the Company in full he
may contact the Company and request the opportunity to make deferred payment.

(6)  The telephone number and address of the Company where the customer may make
inquiry of file complaint.

{e) At least twenty-four (24} hours preceding discontinuance of service, the Company shall make
reasonable effort to contact the customer to advise of the pending action and what steps must be taken to avoid
discontinuance.

{revised)
Cancelling PS.C. MO No. (original) Sheet No.
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RULES AND REGULATIONS (cont.) M0. PUBLIC SERVIC

(1)  Because of a dangerous condition on the customer's premises in piping or gas consuming
devices or for violation of any rules of the Company on file with and approved by the Commission which
adversely affects the safety of the customer or other persons, or the integrity of the Company's delivery systems.

(2)  On the request of the customer, subject to any existing agreement between the customer
and the Company as to unexpired term of service.

(18) Reconnection of Service

Upon the customer’s request, the Company shall restore service promptly when the cause for
discontinuance of service has been eliminated, applicable restoration charges paid and, if required, satisfactory
credit arrangements have been made. At all times, a reasonable effort shall be made to restore service upon the
day restoration is requested, and, in any event, restoration shall be made no later than the next working day
following the day requested by the customer.

(19) Company Inspection of Customer Premises

(@  When gas is being supplied to any customer, and the Company receives notice that such
customer intends to vacate the premises occupied, the Company shall promptly, but in no event later than four
(4) days (excluding Sundays and holidays) following such vacation, or if said notice of vacation is received by the
Company after date of vacation, the Company shall promptly, but in no event later than four days {excluding
Sundays and holidays) following date of said notice, shut off the gas supply to the premises unless owner or other
person in charge thereof requests the Company to continue the gas supply. If continuance of gas supply is
requested, the Company shall inspect the premises to determine that they are in a gas safe condition. Such
owner or other person in charge of such premises shall make access to the premises availabie to the Company at
all hours between 8:00 am. and 5:00 p.m. or at any time in case of emergency, so that such cut-off or inspection
may be made.
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WO, PUBLIC SERVICY GOWiM.

(b)  Where service has been discontinued by shutting off the gas supply and service is requested by a
new customer, before such service is reestablished, the Company shall make an inspection of the premises to
determine that they are in a gas safe condition. Such new customer shall make access to the premises available
to the Company at all hours between 8:00 am. and 5:00 p.m. so that such inspection may be made.

(200  Temporary Service

Temporary service will be supplied under the applicable rate provided the customer pays all installation
and removal costs for the required customer extension.

(21) ilia ice

The Company reserves the right to refuse auxiliary or breakdown service.
(22) nsions istribution Facilities

(a) General. The Company will install gas distribution main extensions in permanendy established
public streets, roads and highways along the shortest practical route, as determined by the Company. i

J Extensions of mains into or across private property will be made by the Company at its option, provided, that
r the right-of-way agreement and other conditions are satisfactory to the Company. .

The Company will install service pipe along the shortest and most practical route that will avoid future
construction on applicant's property and permit a safe and satisfactory service pipe installation. Installation of
service pipe across private property other than the property of the customer will be made only in those cases

where the customer has secured and furnished the Company a right-of-way, for such service pipe, satisfactory to
the Company.

The customer shall provide a meter location on his property that is satisfactory to the Company.
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RULES AND REGULATIONS (cont.)

The customer shall protect the portions of the customer extension installed within his premises and shall, unless otherwise
authorized by the Company, permit no one but the Company's employees or its authorized agents to handle same. In the event of loss or
damage to such property of the Company arising out of carelessness, negligence or misuse by the customer or his authorized agent the
cost of making good such loss or repairing such damages shail be borne by the customer. Customet shall permit access to the Company's
employees, or other autherized agents, for the purpose of inspecting, modifying, maintaining or operating the Cornpanys facilities at all
times, including access for the purpose of reading the meter(s) located on that property.

(b) Sizing of Customer Extension. The Company will install only certain standard sizes of mains, service pipes, meters
and regulators in conjunction with the extension of its distribution facilities. The Company reserves the right, as economic or other
conditions warrant, to change or modify its standards in this regard. Estimates of the cost of customer extensions will be based on the
minimum size facilities which will adequately distribute the gas load to be served.

{c) Estimated Cost of Customer Extension. Upon receipt of application from a prospective customer, the Company will
estimate the cost of installing the customer extension necessary to provide the requested service. This estimate will control the amount of
deposit which may be required of the prospective customer.

The estimate will include all direct, indirect and overhead costs. Overhead construction costs include administrative and
general salaries and expenses, charges for injuries and damages, pensions and other fringe benefits. Overheads transferred to construction
are determined based on the percentage that construction payroll bears to total payroll and are distributed to construction work orders on a
percentage allocation basis.

23 Extengions of Mains
(a) General Terms
(13] The Company will install distribution main extensions (pipe) in established public streets, roads and highways

along the shortest practical route. Extensions into or across private property will be made at the Company's option, provided that the
right-of-way agreement(s) and other conditions are appropriate.
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RULES AND REGULATIONS (cont.)

(2) The Company will install service lnes (pipe) on the applicant's pfoperty along the shortest and most practical
route to permit a safe and satisfactory service line installation. Service lines installed across private property other than the property of
the applicant will be made in those cases where the applicant has segured and furnished the Company a satisfactory right-of-way
agreement.

24) Service Line Extensions

(a) The Company will furnish meters, regulators and accessories at no cost to measure the consumnption of gas by the
customer. The Company also will furnish at no cost a portion of the service extending from the main distribution tap to the service meter.

)] For residential or commercial applicants, the Company will furnish, at its own expense, 2n average of 125 feet of

service line per meter from right-of-way line to owner's access point. Applicants requiring the installation of pipe over 125 feet will be
required to pay in advance non-refundable aid-to-construction charges up to $6.60 per foot, but not less than $3.00 per foot,

(©) Service lines placed for the industrial applicants (as defined by the tariff) will be installed and billed on an individual
case basis depending on the economic feasibility of the extension.

(d) All parts and portions of service line and main distribution line extensions shail remain the property of the Company.

25) Main Distribution, Line Extensions

(a) When at the request of residential or commercial applicant(s), it is necessary to extend a main distribution line, the
Company will furnish, at it's own expense, an average of 120 feet of main distribution pipe per service meter.

) For extensions in excess of the 120 feet per meter, the Company may, at its sole discretion, require an advance deposit
from the applicant(s) an amount equal to $12.50 per foot. The Company will refund with interest a prorated share of the extension deposit
to the participating customer(s) for each additional customer connected to the extension within a five (5) year period. After five (5) years,
the Company will refund any unrefunded deposits above the actual cost of the extension installation.
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RULES AND REGULATIONS (cont.)

(c) Where an applicant along the extension refuses to participate in the extension, and within three (3) years after
completion of the extension, the applicant will be considered in redetermining the cost of the original extension. The applicant then will
be required to make a deposit on the prorated share of the extension as specified in (b) above.

()] Customers with aid-to-construction deposits held by the Company and discontinuing service within the five (5} year
period will not be eligible for deposit refunds.

) Distribution line extensions placed for industrial customers (as defined by the tariff) will be installed and billed on an
individual case basis depending on the economic feasibility of the extension.

(26) Main Distribution Line Extensions to Undeveloped Subdivisions,
Trailer Parks and Industrial Parks

(a) Before the Company will consider extending a main distribution line to undeveloped areas, i.e., subdivisions, trailer
parks, industrial parks, the developer(s) must present to the Comnpany a subdivided plat specifying the size and number of building lots
and all planned streets, roads, alleys and available easements. Furthermore, the Company will require the developer(s) to provide a copy
of the property deed(s) and evidence that they meet ali local and/or county zoning requirements. The Company reserves the right to
develop a forecast and make a decision regarding construction of the main based on the feasibility of the project.

(b) The Company will install distribution main lines in planned streets, roads, alleys and rights-of-way along the shortest

practical route provided that the applicable right-of-way agreement(s) and other conditions are satisfactory.

(c) For extensions of main distribution lines into undeveloped subdivisions and trailer parks, the Company may, atit s
sole discretion, require an advance deposit from the developer(s) an amount equal o the estimated cost of constructing such facilities.
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(1}  For the purpose of determining the amount of advance payment, cost will include laber,
materials and indirect costs, i.e., supervision, engineering, freight and transportation, material handling,
administrative costs and payroll costs that actually support construction.

() The estimated cost of construction will be divided by the number of planned building lots
specified on the plat for the purpose of determining the amount of refund per customer or building served.

{d) The Company will refund with interest a prorated share of the advance deposit to the
participating developer(s) for each customer connected to the extension within a five (5) year period. After five
years, the Company will retain any unrefunded deposits for partial compensation of maintenance and operation
of the extension, not to exceed 100% of the deposit.

(&) Service lines will be extended to customers within the subdivision, trailer park or industrial park
. according to the guidelines specified under the General Terms and Service Line Extension sections of this policy.

n and Service Pi ions Beyond the [+ e

Investment in the extension of mains and service pipes, in excess of that provided by the free allowance
as determined under Section (d) or (e), whichever is applicable, will be made by the Company, provided the

applicant requiring such extension depasits, as a contribution in aid-of-construction, the Company's estimated
cost of such excess.

{28) i Cus ion

All parts and portions thereof, regardless of any contribution made by the customer, shall be and
remain in the Company.
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29 Conversion Rules and Regulations
(a) Definitions
{1y Building Conversion - The placement, connection and testing of interior pipe, fittings, and/or orifice(s) in

an existing building from the point of connection to and into a custorner unit where propane is used.

{2} Building Insta]lation - The placement, connection and testing of existing or new interior pipe and ﬁttmgs
in an existing building from the point of connection to and into a customer unit where propane is ot used.

(3) Commercial Customer - One who uses or will use natural gas in a business establishment for the primary
purposes of space heating or cooling, water heating, the operation of appliances, and/or meets the tariff specifications.

“ Construction Window - A period of time beginning upon completion of a distribution line(s) and
continuing for a period of twenty-four (24) months thereafter, but no later than November 15, 2003.

(3 Custgmer Unit - An approved device or appliance designed to consume energy and produce heat according
to the manufacturer's design and operating specifications. Approved units are lisied in Sheet No. 67.

(&) Industrial Customer - One who uses or will use natural gas in a business establishment for the primary
purpose of producing and/or manufacturing a product and meets Large Volume Service (L'VS) tariff specifications, including annual usage
greater than 150,000 Cefs (per Tariff Sheet No. 2).

N Point of Connection - Generally described as the connection of inside pipe to the service line at a building
entrance near the service meter.

{8) Residential Customer - Cne who uses or will use natural gas for the primary purposes of space heating or
cooling, water heating and/or other appliances in a dwelling place.

(9) Upgrade (of Approved Customer Units) - The installation of replacement parts other than those contained in a
standard orifice conversion kit.

(10) Large General Service - One who uses or will use natural gas in a business establishment and meets the Large
General Service (LGS) tariff specifications, including annual usage of greater than 30,000 Ccfs (per Tariff Sheet No. 2.1).
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M) General Terms

1)) The Company performs building installations and conversions where feasible and only according to local, state
and federal codes and regulations. Also, the Company reserves the right to inspect and test all installations and conversions performed by
other providers.

) Installations and conversions are performed for residential, commercial and industrial customers. Unit
conversions are limited to the availability to standard orifice conversion kits and/er to specific qualifications of the Company’s personnel.
The Company will not convert customer units in any manner that adversely affects the safety of the unit.

[£)] When customer units require conversion by certified manufacturer's personnel, the Company will assist such
activity whenever possible to provide for safe and timely conversions.

4 Where feasible, the point of connection (building entrance) will be located near the service meter.
! (5 After installation or conversion and connection to the service meter, customers are billed for gas usage
. according to the rates and regulations specified in the tariff.

{c) Charges

(1) Installations and unit conversions (including pipe, fittings, standard orifice kits and labor) requested by the
customer outside the construction window, are billed according to charges specified on Sheet No. 66.

(2} Installations and unit conversions (including pipe, fittings, standard orifice kits and labor) requested by the
residential customer during the construction window are billed at *no charge” under certain conditions and as specified on Sheet 65.
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RECEIVED

FORM NO. 13 PS.C. MC No. I forigimat} Sheet No. 65
' Firse (revised)
Cancelling P.S.C. MO No. i (original) Sheet No. MAY 01 1998
| 1C s Rural
All Communities and Rural Areas
Southern Missoyri Gas Company, L.C. For Receiving Natyral Gas Service MO PUB“C SERWCE COMM
Name of {ssuing Corporation Community, Town or City

RULES AND REGULATIONS (cont.)

{a) During distribution line construction, the Company will notify potential customers
(building owners) of the availability of natural gas service. To become eligible for a no charge conversion, potential
customers must sign a service order by November 15, 2000, requesting conversion or installation of approved units,
as specified on Sheet 67.

(b)  No-charge installations and conversions for residential customers are limited to
those for which Company expenditures will be less than $200.00 in total (per customer) for labor, pipe, fittings,
appliance regulators, standard orifice conversion kits and all other necessary materials for approved units.

{c) No-charge installations and conversions for single family buildings are limited to
one occupied building for each building lot.

(d) The building owner of muld-family dwellings will be responsible for notifying
occupants of the conversion or installation.

(e) Installation and conversion costs (for approved units) in excess of $200.00 for
residential customers may be performed by the Company at its sole election and, if so performed, all costs in excess
of $200.00 will be recovered by the Company via a pro rata monthly charge added to the customer's monthly gas
bill for a period of 24 months.

(3) Commercial and Industrial customers using natural gas for business or production
purposes will be billed at charges based on actual costs of the installation or conversion,

(4)  VVhere conditions are feasible and qualified personnel are available, the Company may install

concealed piping, additional piping and special conversion kits. Under these circumstances, customers will be billed
according to labor rate and other charges specified on Sheet No. 66.
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{revised}
Cancelling PS.C. MO No. (original) Sheet No.

(revised)
All Communities and Rural Areas
iss G LC. For Recelving Natural Gas Service

Name of Issuing Corporation Community, Town or City
RECEIVED

RULES AND REGULATIONS (cont.)

OCT 12 994
SUMMARY OF INSTALLATION AND CONVERSION CHARGES

Residential MO. PUBLIC SERWICE GDMM.
. Inside Pipe & Fittings - Installed No Charge to $200.00 total

+ Testing (as required) maximum per customer*

Conversion Kits - Installed No Charge to $200.00 total

+ Customer Unit Installations or Upgrades maximum per customer*

(as required)

* Costs above $200.00 per customer, if expended by the Company at its sole election,
are payable in pro rata monthly payments over 24 months.

. Commercial and Industrial
Inside Pipe and Fittings - Installed Cost
Conversion Kits - Installed Cost
Testing (as required) No Charge
Labor Rates
. Technician, vehicle, tools & equipment $ 3000 per hour
Technician only $ 2000 per hour

Qutside of Construction Window [_Fﬁ ﬂ [Ej ))
LI . S B

. At Cost
APR 151495
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FORMNO. I3PSC.MO  No. _ | (original)
{revised)
Cancelling P.S.C. MO No. (original)
(revised)

Sheet No. 67

Sheet No.

All Communities and Rural Areas

Name of Issuing Corporation

" o emar iy REGEIED

APPROVED UNIT LIST
Residential Units:

Gas Furnace

Gas Hot Water Heater
Gas Range & Oven
Gas Range Top

Gas Built-In Oven

Gas Clothes Dryer
Gas Fireplace

Commercial Units:

Gas Furnace

Gas Hot Water Heater

Gas Range & Oven

Gas Range Top

Gas Built-In Oven

Gas Clothes Dryer

Gas Deep Fryer

Gas Grill

Gas Cooling Unit (Refrigerator)

Gas Cooling Unit {Air Conditioning)

Industrial Units:

Gas Furnace

Gas Hot Water Heater

Gas Operated Production Equipment
Gas Cooling Unit (Air Conditioning)
Gas Cooling Unit (Refrigerator)

T IZ 1394

RULES AND REGULATIONS {cont.)

MO. PUBLIC SERWIGE COMM.
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FORM NO. I3PSC.MO  No. [ {original) Sheet No. 68

¢ - et
Cancelling P.S.C. MO No. {original) Sheet No.
(revised)
All Communities and Rural Areas
Southern Missouri Gas Company, L.C. For Recelving Natural Gas Service
Name of Issuing Corporation Community, Town or City

RECEWVED

0CT 19 994

RULES AND REGULATIONS (cont.)

NO. PUBLIC SERVicE COM#.

{30) imitati n Company's Obligation to Su Ga

(3  Whenever there is insufficient gas available to serve an applicant for gas service, the Company
shall keep all such applications on file in chronological order by date of application within each priority and daily
requirement group set out above. When the gas supply available permits applicants to become eligible for gas
service in accordance with the system of priorities set out herein, the Company shall notify said applicants in
writing of their eligibility. Such notice shall state the date upon which gas service will be available.

{b)  The Company shall, at its sole judgment and based upon all pertinent information available, make
determinations of the quantity of gas service which can be provided from time to time. Whenever there are
unfulfilled applications for gas service, such determinations shall be made with sufficient frequency to recognize
any substantial change in the Company's gas supply and demand balance.

. an Notice of Acceptance

(@  Any applicant who receives a notice of eligibility for gas service shall notify the Company in
writing, within thirty (30) days after the notice of eligibility, of his intention to accept gas service. In the event
such notice of acceptance is not so received by the Company then applicant's eligibility shall be void and
transferred to another applicant in accordance with the priorities set out herein.

{(t)  Any applicant who becomes eligible for gas service shall present to the Company, within nhinety
{90) days of the notice of eligibility sufficient evidence that the necessary equipment has or is being installed or

that applicant has otherwise committed to the purchase and installation of such equipment. In the event such
evidence is not so presented to the Company, then applicant’s eligibility shall be void and transferred to another

applicant in accordance with the priorities set out herein.
onf [
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FORM NO. 13 P.S.C. No. 1 (ortgimrat) Sheet No. 69
Ist (revised)
Cancelling P.S.C. MO No. __1 (original) Sheet No. _69
(revised)
All Communities and Ruzal Areas
-Southern Missouri Gas Company, L.P. For Receiving Natural Gas Service
Name of Issuing Corporation Community, Town or City

RULES AND REGULATIONS (cont.)

(32) Existing Commitments

(a) Notwithstanding the provisions hereinabove set out, gas service will be supplied to any customer who has received
specific approval for such service from the Company prior to the effective date hereof provided that the customer submits satisfactory
evidence that prior to the effective date hereof: (a) an expense has been incurred specifically for the design, purchase or installation of gas
equipment, or (b} that gas equipment has been ordered prior to said date, or (c) that detailed engineering plans for the use of gas equiprnent
have been prepared prior to said date.

(33) Emergency Curtailment Plan

In the event curtailment is warranted, commercial and industrial customners having facilities wherein the interruption thereof
will not imperil human life or health will be interrupted first in a séquence of largest to smallest. Service will be restored in the reverse
order.

(33.1) Relief from Liability

The Company shall be relieved of all liabilities, penalties, charges, payments and claims of whatever kind, contractual or
otherwise, resulting from or arising out of the Company’s failure to deliver all or any portion of the volumes of gas desired by any
particular customer or group of customers o the extent that such failure results from the implementation of the Emergency Curtailment
Plan herein prescribed or from any other orders or directives of duly constituted authorities, including, but not limited to, all regulatory
agencies having jurisdiction in the premises.

(33.2) Precedence

To the extent that this rule, or any provision(s) hereof, conflict with any other provision(s) of the Company's filed tariff,
Rules and Regulations, or contracts, this rule shall take precedence,
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FORMNO. I3PSC.MO  No. I (original) Sheet No. 70

{revised)
Cancelling P.S.C. MO No. (original) Sheet No.
(revised)
All Communities and Rural Areas
Southern Mis as Col C. For Recelving Natural Gas Service ﬂ EE! ;EGVEB
Name of Issuing Corporaticn Community, Town or City

OCT 12 1994

RULES AND REGULATIONS (cont.) MO. PUBLICSERWCJCOMM.

(34) Special Meter Readings

At the customer’s request, the Company will read a customer's meter at a special time by
appointment when the meter cannot be read or is not being read by the regular meter reader. When such a
meter reading is made, a special meter reading charge shall be made.

(35) Collection Trip Ch

When the Company makes a service trip for the purpose of disconnection of service because of non-
payment, and customer pays Company's personnel, at customer's premises, to prevent said disconnect, an

additional charge (a trip charge) will be billed to the customer for the recovery of the expense of Company
personnel traveling to customer's premises.

‘ (36) Average Payment Plan

By mutual agreement between the customer and the Company, any residential customer may be billed
on the Average Payment Plan (the Plan), providing the customer satisfies the Company's credit requirements.
Although customers may enter the Plan program any month of the year by contacting the business office, the
Company will encourage customers to enter the program during the month of July each year. During July,
residential customers will be notified of the Plan by the Company issuing a bill containing two amounts, the actual
amount and the payment due under the Plan. If the customer elects to go with the Plan, he pays the average
amount. If the customer pays the actual amount, the next month's bill will also contain the two amounts, giving
the customer another opportunity to sign up.

The Company will calculate the customer's total annual bill based on twelve months of historical usage
as adjusted for any significant rate change, abnormal weather conditions or other factors. The first average
amount due will be that total divided by twelve. If the customer is new and historical data is not available, the
customer will be billed on the most accurate information that is available at the time of the request. Southern
Missouri will use one of two methods to estimate the annual usage, either the average Ccf usage stated in the

Feasibility Study or on the average actual annual usage of all residential customers in service.
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. FORM NO. 12 P.S.C. No._ 1 (origimat) Sheet No. 71
) ) 24 (revised)
Cancelling P.S.C. MO No. 1 (orrgmmat) Sheet No. 71

1*  (revised)
All Communities and Rural Areas
Southern Missouri Gas Company, L.P. For __ Receiving Natural Gas Service
’ Community, Town or City

RULES AND REGULATIONS (cont.)

Typically, the Company will adjust the average billing during the fourth and eighth months of each twelve month period under
the Plan, if the recalcutated average payment amount reflects an increase of $5.00 or more. Settlement of accounts will occur when
participation in the Plan is terminated. No interest shall be due from or payable to the customer on the difference between actual and
average usage.

37 Promotional Practices

In compliance with rules prescribed by 4 CSR 240-14.010(1}, a schedule is herein set forth prescribing all promotional practices
being engaged in by the utility as of the effective date which are not in violation of 4 CSR 240-14.

Conversion Policy

A variance to 4 CSR 240-14.020(5) was granted by the Missouri Public Service Commission in Case No. GR-94-127, and
extended in Case No. 60-98-i7. This promotional practice is being provided on a uniform basis to the residential class of customers as
described in the terms and conditions contained in Section 29 - Free Conversion Rules and Regulations of Southern Missouri's Natural Gas
Tariff Numbet 1,

. The purpose of this promotional practice is to encourage the connection of more customers, some of whom may not be able to
: afford the conversion, and should result in safer, more cost-saving construction and lower rates to afl customers. This promotional practice
is provided by Southern Missouri Gas Company pursuant to its Tariff Sheets No 63-67.
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