STATE OF MISSOURI
PUBLIC SERVICE COMMISSION
JEFFERSON CITY

November 23, 1988

CASE NO. TA-88-218, et al.
Jeffrey T. Smith, Patton, Boggs and Blow, 2550 M Street, N.W., Washington,
D.C. 20037
James F. Bryan, Director, Telco & Regulatory Relations, Fourth Floor, 6100
Executive Blvd., Rockville, ™MD 20852
Mark P. Johnson, Spencer, Fane, Britt & Brown, 1400 Commerce Bank Building,
1000 Walnut Street, Kansas City, MO 64106-2140
Michael T, Payne and Thomas Horn, Southwestern Bell Telephone Company,
100 North Tucker, Room 618, St. Louis, Missouri 63101
Richard S. Brownlee III, Attorney at Law, 235 East High Street, P. O. Box 1089,
Jefferson City, Missouri 65102
Andrew Kever, Attorney at Law, San Jacinto Center, Suite 1800, 98 San Jacinto Blvd.,
Austin, Texas 78701
Jeremizh D. Finnegan, Attorney at Law, 4049 Pennsylvania, Suite 300,
Kansas City, Missouri 64111
Joni K. Ott and Mark D. Wheatley, Office of the Public Counsel, P. 0. Box 7800,
Jefferson City, Missouri 65102
Eddie M. Pope, General Counsel, International Telecharge, Inc., 108 South Akard Street,
Dallas, Texas 75202
Phillip R. Newmark, Attorney at Law, 7777 Bonhomme, Suite 1910, Clayton, Missouri 63105
Joel W. Mixon, Network Manager, Communications Cable-Laying Company, Inc.,
d/b/a Dial U.S.A., 1045 East Trafficway, Springfield, Missouri 65802
Edward J. Cadleux, Regulatory Attorney, MCI Telecommunications Corporationm,
Southwest Division, MCI Building, 100 South Fourth Street, St. Louis, Missouri 63102
W. R. England III, and Paul Boudreau, Attorneys at Law, P. 0. Box 456,
312 East Capitol Avenue, Jefferson City, Missouri 65102
Leland B. Curtis and Carl J. Lumley, Attorneys, 130 South Bemiston, Suite 200,
Clayton, Missouri 63105
Mark P. Royer, Attorney,- Southern Region AT&T Communications of the Southwest,
1100 Walnut, Room 2432, P. O. Box 419418, Kansas City, Missouri 64141-6418
David K. Knowles and J. Richard Smith, United Telephone Company of Missouri,
5454 West 110th Street, Overland Park, Kansas 66211
Vernon C. Maulson, Associate General Counsel, GTE North Inc.,, 1312 East Empire Street,
Bloomington, Illinois 61701
Brad E. Mutscheknaus, General Counsel, National Telephone Services, Inc.,
6100 Executive Boulevard, 4th Floor, Rockville, Maryland 20852
Andrew D. Lipman and Jean L. Kiddoo, Attorneys at Law, 3000 K Street, N. W,,
Suite 300, Washington, D. C. 20007
Willard C. Reine, Attorney at Law, 314 East High Street, Jefferson City, Missouri 65101

Enclosed find certified copy of ORDER in the above-numbered case(s).

Sincerely,
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Harvey G. Hubbs
Secretary




uncertified copy:

Charles L. Jones, Executive Vice-President, Missouri Hotel and Motel
Aesoclation, 119 Madison, Jefferson City, Missouri 65101
Donasld B. Heidebrecht, United Telephone Company, P. ¢. Box 1024,
Jefferson City, Missouri 65102
James Hedges, President, Communication Cable-Laying Company, Inc.,
1045 East Trafficway, Springfield, Missouri 65802
Howard Keister, Contel of Missouri, Inc., P. O. Box 307, Wentzville, Missouri 63385
Wayne Clark, Missouri Telephone Company, Eastern Missouri Telephone Company,
P. O. Box 180, Bolivar, Missouri 65613
Harold A. Jones, Mid-Missouri Telephone Company, Box 38, Pilot Grove, Missocuri 65276
Harold Fisher, Citizens Telephone Company of Higginsville, Missouri,
P. 0. Box 737, Higginsville, Missouri 64037
Ray Ford, Northeast Missouri Rural Telephone Company, 718 South West Street,
Green City, Missouri 63545
J. Steve Weber, State Director-Missouri, AT&T Communications of the Southwest, 101
Madison, Suite 600, Jefferson City, Missouri 65101
Terry Troughton, Fidelity Telephone Company, 64 North Clark,
Sullivan, Missouri 63080
Carol L. Bjelland, Missouri Administrator of Regulatory Affairs, GTE North Inc,
428 East Capitol, Jefferson City, Missouri 65101
Harvey M. Berg, General Manager, Operator Assistance Network, 6611 Val Jean Avenue,
Van Nuys, Callifornia 91406
Elizabeth Davidson, Kirk Organization, 101 South Hanley, Suite 1250,
St. Louis, Missouri 63105
Jane Gisselquist, 375 Westwood Drive, Barrington, Illinois 60010
Frederick J. Earle, On Line Communications, Inc., 2355 01d Oakland Road, Suite 1,
San Jose, California 95131
Peter D. Shields, Attorney at Law, 1220 19th Street, N.W., Suite 501,

Washington, D. C. 20036




STATE OF MISSOURI
PUBLIC SERVICE COMMISSION
At a Session of the Pubific Service
Commission held at 1ts office

in Jefferson City on the 23rd
day of November, 1988,

CASE NO. TA-88-718

In the matter of the application

of American Operator Services, Inc.

for a certificate of service authority
to provide Intrastate Operator-Assisted
Resold Telecommunications Services.

CASE NO. TR-88-282

In the matter of Teleconnect Company
for authority to file tariff sheets
designed to establish Operator
Services within its certificated
service area in the State of Missouri.

CASE NO. TR-88-283

In the matter of Dial U.S. for
authority to file tariff sheets
designed to establish Operator
Services within its certificated
gervice area in the State of Missouri.

CASE NO. TR-88-284

In the matter of Dial U.S.A. for
authority to file tariff sheets
designed to establish Operator
Services within 1its certificated
service area in the State of Missouri.

CASE NO. TR-89-6

In the matter of International
Telecharge, Inc. for authority to file
tariff sheets designed to establish
Operator Services within its
certificated service area in the State
of Missouri.

ORDER DENYING MOTION

On November 7, 1988, Teleconnect Company (Teleconnect) filed a motion

asking the Commission to remove the suspension of its operator services tariff filed




herein. Teleconnect filed proposed revisions to these suspended tariffs on

November 2, 1988. Teleconnect asserts that these revisions should allay the concerns
of the Commission's Staff (Staff) as to Teleconnect's proposed operator services
tariff.

In support of its motion Teleconnect argues that no parties now ohject to
the offering of its operator services in the State of Missouri. Teleconnect notes
that the Office of the Public Counsel (Public Counsel) stated in the hearing that it
has no remaining objection to the offering of operator services by Teleconnect in
this state.

On November 9, 1988, American Operator Services, Inc. (A0S) filed 1its
response in opposition to Teleconnect's motion. A0S states that there remain |
questions as to the operator services proposed by Teleconnect and that the lifting of
the suspension would grant Teleconnect an unwarranted competitive advantage over
other applicants seeking to offer operator services in Missouri.

On November 18, 1988, Public Counsel filed its response in opposition to
Teleconnect's motion stating that prudency dictates that the suspension of
Teleconnect's tariff should not be lifted prior to the conclusion of this case.
Public Counsel argues that the Commission may desire to impose certain requirements
or restrictions on the provision of operator services within this state which may be
different from or additional to Teleconnect's presently proposed tariff., Public
Counsel points out that this case is now in its briefing stage and should be
concluded within a reasonably short time.

The Commission has carefully considered the motion of Teleconnect and
concludes that it should be denied. The provision of alternative operator services
in this state should not be authorized prior to the development of a cogent and
uniform policy.

It is, therefore,

ORDERED: 1. That the motion of Teleconnect Company to remove the

suspension from its proposed operator services tariff filed herein is denied hereby.




ORDERED: 2. That this order shall become effecfiva‘OQ 6th day of

December, 1988.

(SEAL)

Steinmeier, Chm., Musgrave, Mueller,
Hendren and Fischer, CC., Concur.

BY THE COMMISSION
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Harvey G. Hubbs
Secretary
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STATE OF MISSOURE

CFFICE OF THE PUBLIC SERVICE COMMISSION
Ihmcmparedtheptwedingcopywithmeorigimlmﬁlemﬂzis

office and I do hereby certify the same to be a true copy therefram and the whole

thereof. .
WETNESS my hand and seal of the Public Service Camissicn, at Jefferson

City, Missouri, this 23rd day of November . 1988,

ey Pty

Secretary






