INITIAL CUSTOMER NOTICE
June 1, 2010 <

e
Dear Customer:

On April 30, 2010, Ravtown Water Company (Company) submitted a request for an increase in its annual water

operating revenues to the Missouri Public Service Commission (Commission). The reason for the increase i to cover
increases in expenses and/or investments in the Company’s facilities.

By its request, the Company is seeking changes to its customer rates intende
water operating revenues of $471,205 (approximately 13.9 %
Company's current residential customer rates and the propose

d to generate an increase in its annual

). Atthe end of this notice is a table that compatres the
d residential rates.

To provide comments regarding the Compan

related problems, please contact the Commission Staff and/or the Office of the Public Counsel (OPC) within 30 days of
the date of this notice. Your comments should include a reference to case number WR-2010-0304. The Commission
Staff and the OPC will review all customer comments submitted in response to this notice. All comments will be filed
in the official case file for review by the Commissioners,

Y's revenue increase request, or comments regarding recent service-

To submit your comments in writing;

Public Service Commission

Attn: Water/Sewer Dept.

P.0C. Box 360

Jefferson City, MO 65102

Phone: 800-392-4211

Fax: 573-751-1847

E-Mail: water.sewer@psc.mo.gov

Office of the Public Counsel
Attn: Water/Sewer Dept.
P.O. Box 2230

Jefferson City, MO 65102
Phone: 866-922-2959

Fax: §73-751-5562

E-Mail: mopco@ded.mo.gov
To submit your comments via the Commission's Website:

(1} Go to http//www.psc.mo.gov;

(2) Click on the box on the right side of the page entitled “Summit Comments®,

(3) From this page click on the "public comment" link found under Submit Public Comments; and

(4) Fill out and submit the Public Comments form, mcluding the case number sho
attach a document, before clicking the “Submit” button, click the “Attach”
that page for attaching the document and returning to the previous screen.

wn above. If you want to
bution. There are instructions on

(5) Click the “Submit” button at the bottom of the page.

If you have any questions about this notice, or about anything else with which | may be of assistance, please feel
free to contact me at 816-356-0333 X107.

Sincerely,

Neal Clevenger
President/General Manager

Tvpe of Charge Current Rates Proposed Rates Amount of Rate Chanoe
Monthly Minimum Charge $7.86 $8.97 $1.1]

Usage per 1,000 gallons $4.04 $5.63 $0.69

Total Monthly Bill $37.50 $42.75 $5.25

(at 6,000 gallons usage)




"The Raytown Water Company
G820 k. 63rd Strest
Hayiown, MO 84135 & -
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Book: Account:

Dear Customer.,

The Raytown Water Company (the Company) is applying for a general increase in water revenue per
the enclosed notice. The Missouri Public Service Commission (MPSC) rules allow us to file as a
small company following informal proceedings which minimizes accounting and attorney fees.

The Company lowered rates by 3% effective November 1. 2009 as ordered by the MPSC due to a
loan retirement.

In addition to rising costs and aging plant replacements, there are new demands being placed on the
water industry to ensure safe and adequate service. The cost to comply with the rules and regulations
of the City of Raytown and Independence. the Department of Natural Resources, the Environmental
Protection Agency. the Occupational Safety and Health Administration along with the MPSC are
ultimately borne by the rate payer.

Management defines the areas that are driving the increased revenue requirement:
A) New Capital Improvements
1) New Fire Hydrant Installations
2) Distribution Main Replacements
3) Lowering and/or Raising Mains for the City Project.
4) Additional/Replacement of Field Equipment
5) Partial Replacement of Truck Fleet
B) Additional Service Costs:
1) Computer Upgrades
2) Missouri One Call/Dig Rite Membership
3) Office Counter Security
4y Valve/Mapping Updates
5} Leak Loss Maintenance
6} Merit Wage and Salary Increase
7y Communication Equipment
8) New Meter Reading Technology
9} Maintenance of Towers

Continged on Back

The Raytown Water Company Visit our Website www.raylownwaterco.net

9820 E. 83rd Street, Raviown, MO 64132 Phone (8167 388-0333  Fax: (816) 358-0351



() Saufficient Revenues to Enable the Company to Pay

1)
2)

The Company’s last rate increase was filed in 2
followed by a decrease effective November 1,2009. T
the Company’s rate increase request.

Increased Costs:
Annual Wholesale Water Costs Increases

General Liability/Business Property/Officer Insurance
Workmen’s Compensation Insurance

Health Insurance

Real Estate/Business Personal Property Taxes
Postage, Office Supplies & Utilities

Laboratory Fees/Water Samples

Gasoline, Diesel Fuel, Materials & Supplies

008 and became effective May 4, 2009
hank you for this opportunity to explain

THE RAYTOWN WATER COMPANY



USPS - Postage Statement Wizard 13.0.0 Page 1 of |

» Congratulations!
Your postage statement has been submitted to the Post Office in KANSAS CITY , MO 64108-9998.

Mailing Group 1D: 82393717

Permit Holder: RAYTOWN WATER COMPANY
Permit Type: Pl
Permit Number: 2566
Postage Statement |1D: 89542556
1 , 2
Container Info: T3 2 M3 e 3 Tove  Sacks  Pallets  Oter
Mail Class: First-Class Mail

Processing Category: Letters (may include Cards)

Customer Reference ID: rate case 2010 - 1st cust notice

Weight of Single Piece: 0.0031 Ibs.

Total Weight: 20.0719 Ibs.

Total Pieces: 6,423 pcs.

Part A Postage: $ 2,170.9750

Total Postage: $ 2,170.9800

This postage statement was submitted on May 27, 2010 11:47 AM (Central Standard Time).

Please note your Mailing Group ID (82393717) and have it available when you bring your mailing to the
participating Post Office.

Print l

https://www.uspspostalone.com/postal 1/postage_wizard/submit/print_mailer.cfm?postage ... 5/27/2010
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