BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Application of Nexus )
Communications, Inc., d/b/a TSI for Designation as )
an Eligible Telecommunications Carrier in the ) File No. RA-2009-0375
State of Missouri for the Limited Purpose of )
Offering Wireless Lifeline and Link up Serviceto )
Qualifying Households )

STAFE’S RESPONSE TO ORDER ALLOWING FILING

COMES NOW the Staff of the Missouri Public Service Commission (Staff), by and
through the undersigned counsel, and hereby files the Staff’s Response To Order Allowing Filing
(Response) with the Commission respectfully stating the following:

1. On August 26, 2009, the Commission granted Nexus Communications, Inc., d/b/a
TSI designation as an eligible telecommunications carrier (ETC) for wireless Lifeline and
LinkUp services (effective September 5, 2009).

2. Consistent with the notice filed by the Staff in File No. TO-2012-0110 and the
Commission’s Order Recognizing Additional Name in that case, Nexus Communications, Inc.,
d/b/a Reachout Wireless (Nexus or Company), is a wireless carrier and an ETC for the purpose
of receiving federal universal service fund support for low income customers through
Lifeline and LinkUp programs. See Attachment A.

3. On November 16, 2011, Nexus submitted an informational filing pursuant to 4
CSR 240-3.570(3)(D), which provides:

[w]ithin thirty (30) days of receiving ETC status, each [commercial mobile radio

service] CMRS carrier designated as an ETC shall make an information filing

with the commission consisting of a complete description of all of its service

offerings. Such information filings will be amended as service offerings are

introduced or modified.

(emphasis added).



4, Nexus informs the Commission that the Company is launching an unlimited talk
and text airtime card for $45.50. The card will provide the customer with thirty (30) calendar
days of unlimited local and domestic long distance service, along with unlimited text messaging.
The customer will need to buy an additional card and load the card onto their account each
thirty (30) days to continue service uninterrupted.

5. On November 17, 2011, the Commission issued its Order Allowing Filing,
allowing the Staff to file any response it deemed helpful to the Commission.

6. The Staff has reviewed Nexus’ filing and has no concerns at this time with the
content of the program offering.

WHEREFORE, the Staff submits this Response for the Commission’s information and
consideration.

Respectfully submitted,
/sl Jennifer Hernandez
Jennifer Hernandez

Associate Staff Counsel
Missouri Bar No. 59814

Attorney for the Staff of the

Missouri Public Service Commission
P. O. Box 360

Jefferson City, MO 65102

(573) 751- 8706 (Telephone)

(573) 751-9285 (Fax)
jennifer.hernandez@psc.mo.qov

CERTIFICATE OF SERVICE

| hereby certify that a true and correct copy of the foregoing was served on all parties of
record either by hand delivery, electronic mail, facsimile or First Class United States Mail,
postage prepaid, this 29" day of November 2011.
/s/ Jennifer Hernandez
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S N R D E N To N Ll SNR Denton US LLP Susan B. Cunningham
- 4520 Main Sirest Counsel
Suile 1100 susan.cunningham@snrdenion.cam
Kansas City, MO 641117700 USA D +1 816 480 2441
T +1816 460 2400
F +1818 5317545
snrdenton.com

Qctober 4, 2011

BY E-MAIL AND U.S. MAIL

Mr. John VanEschen

Missouri Public Service Commission
200 Madison Street, Suite 100
Jefferson City, MO 65101
John.vaneschen@psc.mo.gov

Re:  MNexus Communications, Inc., dibfa Reachout Wireless Fictitious Name Registration
Dear John:

By this letter, and pursuant to 4 CSR 240-3.570(5)A) and 4 CSR 240-2.060(5), Nexus
Communications, Inc., dfb/a Reachout Wireless respectfully notifies the Commission of the registraticn of
ts fictitious name under which it will be doing business in the state of Missourl. On September 15, 2008,
Nexus filed with the Missouri Secretary of State its Registration of Fictitious Name, registering the
business name of Reachout Wireless. A copy of Nexus’ Registration of Fictitious Name is attached
hereto and incorporated herein by reference.

Please do not hesitate to call me if you have any questions.
Sincerely,

JA‘A)W (1a3)

Susan B. Cunningham
Counset
Enclosure

AttachmentA



vaughd
Typewritten Text
Attachment A

vaughd
Typewritten Text

vaughd
Typewritten Text


File Number;
X00388543
Date Flled: 08/15/2009
Explration Date: 08/15/2014

Robin Camahan

State of Missouri

Dobio Carnahan, Secretary of Bists Secretary of State

Corpobstiany Divhien
R0 Koy 5h1 665 W, Mivin Bt, R, 222
Jfto e Ciiy, MO §5192

Regtrtration of Fictitiows Name

(i wlih filag fro o .00}
%E’W' o)
This jafoomatien b fos the vas of the publte nd ghves o pr to the oame taig registired, Thoow inno providon i this Chapter
to keep andther peiso or busdaeas entiy from adopling sod wileg Ivs sames perme, Tho Betftfows neme reglrirolon explres § years from
the Milag dele. (Chapter 417, R5Mo)
Plesse check alk that apply:

BB NowRegiatton [T pesewnt T S £ Amendment X . O comeeilon xmrr*

The vedenigned It deing bosiness amder the fellowing oante And nl the Ssliowing addrent
Butinsss hbms o bo regltered: REACHOUT WIRELESS
Basltess Addrens: 3627 CLEVELAND AVENUE, SUITH C
PO Fou ity boly e sged I adTiiin 1o 4 ghpricad pirmit ockiryrs)
City, Batn nad Zip Codee COLUMRUS, 0T 43204

Ooymer Enlormations

Ia business enldty I wn oimes, Indiests bsiners name md peccentags owned, 1Al pritles ars Jodndy and severaily dabls, parcent.
g of ownerghip nead wol b Keied, PLaseh sitsch o vepavada yags for mare than thras owners, The periles Tefog an Interest In the
Burioers, wnd the pareentags they own wc .

¥ Edstat,

Percentags
Nameof Qwners,  Chagter#f of Odmer of Ownerahtp
Indivithnal o Bequired H Gwaed by s Bl Bganl
Busipers Bnlity Rewtoes Street wnd Nerobar  Cliy and Siste Zip Code 100%

Hexus Communications, Inn 3819 CLEBVELAND AVENUE, SUITBC COLUMBUS, OB 4324
. Foobfinin :

Al swrErs raust £ fflom hy'liuug balew
i Aftrmation Grereof, the fuets stated syove ace trus and torrsch: N ,
(Tt mumnmmmhm\sﬁhnmxﬂuummﬁnmmm&mmmmo)

STEVEN PRNKAR, PRESIDRNT [ 1o S
Pl P
Ariarted Niaamg Pl i ' "
AT oeEad Uphatirs N Privked Ve Dair
*{ Name wad eddress to teturn filed documant:
Hy ’ ’
Cley, State, mnd Zip Code __ Dorp, $4 Q10008

Stale of Migsoun
Fletiticus Crestion 1 Page(s)

A






