BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Application of Virgin Mobile USA, L.P. )
Branded Assurance Wireless Brought To You By Virgin )
Mobile for Limited Designation as an Eligible )  File No. RA-2012-0264
Telecommunications Carrier in the State of Missouri )

ORDER REGARDING JOINT STATUS REPORTS

Issue Date: April 3, 2012 Effective Date: April 3, 2012

On February 1, 2012, Virgin Mobile USA, L.P. branded Wireless Brought to You By
Virgin Mobile (“Virgin Mobile”) requested designation by the Missouri Public Service
Commission (“Commission”) as an eligible telecommunications carrier for the purpose of
providing prepaid wireless services in Missouri supported by the federal Universal Service
Fund’s Lifeline program. In its Order Directing Notice, Directing Filing and Setting
Intervention Deadline issued on February 1, 2012, the Commission ordered a staff
recommendation no later than April 2, 2012. On that date the Staff of the Commission filed
a status report, stating that Staff is not yet able to prepare a recommendation because of
unresolved issues with Virgin Mobile concerning the name under which it does business,
creation of a compliant enroliment form, and approval of a compliance plan by the Federal
Communications Commission. Since Staff is not able to provide a recommendation by the
date previously ordered, the Commission will set a schedule for joint status reports.

THE COMMISSION ORDERS THAT:

1. Virgin Mobile and the Staff of the Missouri Public Service Commission shall
file a joint monthly status report on the first business day of each month, until such time as

this case is closed.



2. If the Commission’s Staff has not filed a final recommendation for approval or
disapproval of Virgin Mobile’s application by August 3, 2012, then the Commission’s Staff
shall file a memorandum of explanation stating, with particularity, why it has not completed
its investigation and why it is not providing the Commission with a recommendation.

3. This order shall become effective immediately upon issuance.

BY THE COMMISSION
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Steven C. Reed

Secretary

(SEAL)

Michael Bushmann, Regulatory Law
Judge, by delegation of authority
pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 3rd day of April, 2012.
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