BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
Director of the Manufactured Housing and

)

Modular Units Program of the Public


)

Service Commission,




)







)




Complainant,

)







)


v.




)
Case No. MC-2002-11







)

I-70 Mobile Home Sales, Inc., d/b/a I-70


)

Mobile Home Sales, and I-70 Mobile Home

)

Sales, Inc., d/b/a Interstate Homes,


)







)




Respondent.

)

ORDER DIRECTING FILING
On July 5, 2001, the Director of this Commission’s Manufactured Housing and Modular Unit Program filed his complaint against I-70 Mobile Home Sales, Inc., doing business as I-70 Mobile Home Sales and as Interstate Homes.  On July 12, 2001, the Commission issued its Notice of Complaint, advising Respondent to file a notice of satisfaction or a responsive pleading within 30 days.  On August 1, Respondent by letter advised the Commission that it was willing to pursue mediation.  By September 13, 2002, the Director had also agreed to pursue mediation and the parties were directed to proceed in that fashion, with periodic reports to be filed with this Commission.

On December 12, 2002, the Director advised the Commission that Respondent had failed to cooperate in the mediation process and stated his belief that the mediation had broken down.  The Director requested that the Commission order Respondent to file an Answer to the Complaint of July 5, 2001.  On December 20, unaccountably, an employee of Respondent addressed a letter to the Commission requesting that the case be closed.  

On January 21, 2003, the Commission by Order set a prehearing conference for February 5 and directed the parties to prepare and file a proposed procedural schedule by February 12.  The prehearing conference was convened as scheduled on February 5.  Respondent, a corporation, attempted to appear by a non-attorney employee.  On February 11, the Director advised the Commission that a resolution of all issues had been reached and moved the Commission to suspend the requirement that a proposed procedural schedule be filed.  The Director described the settlement as follows:

The Director will send a letter to the Turners asking them if they will allow Respondent, or a person contracted for by Respondent, to make the repairs on their home.  The letter will state that the Turners must respond to the Director within ninety (90) days of the date of the letter.  If they do not, the Director will close this case after the ninety (90) day period expires.  If the Turners respond in the negative, the Director will close the case immediately.  If the Turners respond in the affirmative, the Respondent will have thirty (30) days from the date of the letter from the Director notifying them of the Turner’s response to complete the work, or for their contractor to complete it on their behalf.

Under the circumstances, the Commission will grant the Director’s motion.  The Director shall be required to file regular reports to inform the Commission of the status of this open case.

IT IS THEREFORE ORDERED:
1. That the parties need not prepare and file a proposed procedural schedule pending the further order of the Commission.

2. That the Director shall file a status report to advise the Commission of the progress made in the resolution of this matter no later than March 21, 2003, and shall file a similar report every month thereafter pending the further order of the Commission.  The first report shall state the date upon which the letter contemplated by the settlement agreement was sent to the consumers.

That this order shall become effective on March 2, 2003.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge
( S E A L )
Kevin A. Thompson, Deputy Chief 

Regulatory Law Judge, by delegation 

of authority pursuant to 

Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri, 

on this 20th day of February, 2003.
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