BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Cancellation of the Certificate
of Service Authority of Sterling Payphones, LLC, to
Provide Private Pay Telephone Service Within the
State of Missouri.

File No. PD-2012-0184

)
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ORDER DIRECTING FILING

Issue Date: December 13, 2011 Effective Date: December 13, 2011

On December 12, 2011, the Staff of the Missouri Public Service Commission
(“Staff”) filed a motion requesting that the Commission cancel the certificate of service
authority of Sterling Payphones, LLC (“Sterling”). Sterling holds a certificate of service
authority to provide private pay telephone service in the State of Missouri via customer-
owned coin telephone equipment. The Commission will allow Sterling to respond to the
Staff's motion. [If Sterling fails to respond, the Commission may grant the Staff relief by
default.

THE COMMISSION ORDERS THAT:
1. Sterling Payphones, LLC may respond to the Staff's Motion to Cancel

Certificate of Service Authority no later than December 23, 2011.



2. This order shall become effective immediately upon issuance.

(SEAL)

Michael Bushmann, Regulatory Law
Judge, by delegation of authority pursuant
to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 13th day of December, 2011.
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Steven C. Reed
Secretary
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