
Dear Mr. Roberts:

HENDREN AND ANDRAE, L.L .C .

OPEN 2
Mr. Dale Hardy Roberts BILE
Secretary/Chief Regulatory Law Judge

	

JAN O
Missouri Public Service Commission

	

6 200
P.O. Box 360

	

MigSO
Jefferson City, MO 65102

	

Service
C~ ~~1si(yn

Re:

	

In the Matter of Terre Du Lac Utilities Corporation Water
Rate Increase Request - Case No. WR-2000-68,
Tariff File 9900333

In the Matter of Terre Du Lac Utilities Corporation Sewer
Rate Increase Request - Case No . SR-2000-69,
Tariff File 9900334

If you have any questions, please contact me.

RSB/s
Enclosures
cc :

	

David J . Stueven, Assistant General Counsel
John B. Coffman, Office of Public Counsel
James O. Kwon, President Terre Du Lac Corp.
Bill Sankpill

Enclosed please find for filing the original plus fourteen (14) copies of petitions signed
by 181 customers of Terre Du Lac Utilities Corporation to be entered as evidence in the above-
styled cases. These petitions are signed by a significant number of Terre Du Lac's customers
who are well satisfied with the service and product provided by the company . These customers
are in marked contrast to the insignificant number of customers making complaints about the
company and their proposed rate increase herein .

Very truly yours,

HENDREN AND ANDRAE, L.L.C.

ATTORNEYS AT LAWHENRY AND RAE (RETIRED) JOHN H . HENDREN (1907-1988)
RICHARD 5 . BROWNLEE M RIVERVIEW OFFICE CENTER CHARLES H . HOWARD (1925-1970)
MICHAEL A . DALLMEYER 221 BOLIVAR STREET, SUITE 300 JOHN E . BURRU55, JR.0933-19BS)
DUANE E.SCHREIMANN P .O . Box 1069 GERALD E . ROARK (19561995)
DOUGLAS L. VAN CAMP

JEFFERSON CITY, MISSOURI 65102
MICHAEL G . BERRY
JOHN W.KUESLER FACSIMILE
SUSAN M.TURNER (573) 636-6135 (573) 6365226
CHRISTOPHER P . PACKERS
SARA C . MICHAEL
PATRICIA D . PERKINS E-MAIL

BRIAN K.FRANCKA January 6, 2000 henendasooket .net
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Missouri Public Service Commission

	

December 20, 1999
P O Box 360
Jefferson City, MO 65102

Dear Sirs :

RE:

	

CASENO. WR-2000-68
CASE NO. SR-2000-69

We, the undersigned are Water and Sewer customers of Terre du Lac Utilities Corporation
(TDLU) of Terre du Lac, Bonne Terre, Missouri and wish to state that we are well satisfied with
the Water and Sewer Services provided by TDLU. This testimony is provided in opposition to a
several customer complaints registered in the recent Public Hearing held on November 16, 1999
in Bonne Terre, Missouri . :

NAME (print)
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Missouri Public Service Commission

	

December 20, 1999
P O Box 360
Jefferson City, MO 65102

Dear Sirs :

We, the undersigned are Water and Sewer customers of Terre du Lac Utilities Corporation
(TDLU) of Terre du Lac, Bonne Terre, Missouri and wish to state that we are well satisfied with
the Water and Sewer Services provided by TDLU. This testimony is provided in opposition to a
several customer complaints registered in the recent Public Hearing held on November 16, 1999
in Bonne Terre, Missouri. :

NAME (print)
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Missouri Public Service Commission

	

December 20, 1999
P O Box 360
Jefferson City, MO 65102

Dear Sirs :

We, the undersigned are Water and Sewer customers of Terre du Lac Utilities Corporation
(TDLU) ofTerre du Lac, Bonne Terre, Missouri and wish to state that we are well satisfied with
the Water and Sewer Services provided by TDLU. This testimony is provided in opposition to a
several customer complaints registered in the recent Public Hearing held on November 16, 1999
in Bonne Terre, Missouri . :

NAME (print)

	

SIGNATURE

	

ADDRESS

	

YEARS @ TDL
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CASE NO. WR-2000-68
CASE NO. SR-2000-69
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Missouri Public Service Commission

	

December 20, 1999
P0Box360
Jefferson City, MO 65102

Dear Sirs :

We, the undersigned are Water and Sewer customers of Terre du Lac Utilities Corporation
(TDLU) of Terre du Lac, Bonne Terre, Missouri and wish to state that we are well satisfied with
the Water and Sewer Services provided by TDLU. This testimony is provided in opposition to a
several customer complaints registered in the recent Public Hearing held on November 16, 1999
in Bonne Terre, Missouri . :

NAME (print)
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------------------------ --------------------- ---

A- _ __4~_7 _

'

.Iqx~__

	

___ hI_ch_a~~.t_Fh!scPS______ ___

:_______________ _

r~ ~___~ 1

1Y_~~_1-V1-__&10mft-j

cke-_-2lfz-----Vt___ 1~t Len

_.~mA____- ~se_ a..-----

Ik-4--iLseiL_wLi

RE:

	

CASENO. WR-2000-68
CASENO. SR-2000-69

ADDRESS

	

YEARS @ TDL

rs

tit 4 0-A' _

	

kr_,_____

	

__1L.y13

yl_f_ r &'\
------ /

t/,e5.

a-LO

_-z4,~14_

_____________________________



Missouri Public Service Commission

	

December 20, 1999
P 0 Box 360
Jefferson City, MO 65102

Dear Sirs :

We, the undersigned are Water and Sewer customers of Terre du Lac Utilities Corporation
(TDLU) ofTerre du Lac, Bonne Terre, Missouri and wish to state that we are well satisfied with
the Water and Sewer Services provided by TDLU. This testimony is provided in opposition to a
several customer complaints registered in the recent Public Hearing held on November 16, 1999
in Bonne Terre, Missouri . :

NAME (print)
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ADDRESS

	

YEARS @ TDL
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CASENO. WR-2000-68
CASENO. SR-2000-69
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Missouri Public Service Commission

	

December 20, 1999
P O Box 360
Jefferson City, MO 65102

Dear Sirs :

We, the undersigned are Water and Sewer customers of Terre du Lac Utilities Corporation
(TDLU) of Terre du Lac, Bonne Terre, Missouri and wish to state that we are well satisfied with
the Water and Sewer Services provided by TDLU. This testimony is provided in opposition to a
several customer complaints registered in the recent Public Hearing held on November 16, 1999
in Bonne Terre, Missouri . :

NAME (print)
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ADDRESS
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Missouri Public Service Commission

	

December 20, 1999
P O Box 360
Jefferson City, MO 65102

Dear Sirs :

RE:

	

CASE NO. WR-2000-68
CASE NO. SR-2000-69

We, the undersigned are Water and Sewer customers of Terre du Lac Utilities Corporation
(TDLU) of Terre du Lac, Bonne Terre, Missouri and wish to state that we are well satisfied with
the Water and Sewer Services provided by TDLU . This testimony is provided in opposition to a
several customer complaints registered in the recent Public Hearing held on November 16, 1999
in Bonne Terre, Missouri . :

NAME (print)

	

SIGNATURE

	

ADDRESS

	

YEARS @ TDL
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Missouri Public Service Commission

	

December 20, 1999
P O Box 360
Jefferson City, MO 65102

Dear Sirs :

We, the undersigned are Water and Sewer customers of Terre du Lac Utilities Corporation
(TDLU) of Terre du Lac, Bonne Terre, Missouri and wish to state that we are well satisfied with
the Water and Sewer Services provided by TDLU. This testimony is provided in opposition to a
several customer complaints registered in the recent Public Hearing held on November 16, 1999
in Bonne Terre, Missouri . :

NAME (print)
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ADDRESS
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Missouri Public Service Commission

	

December 20, 1999
P O Box 360
Jefferson City, MO 65102

Dear Sirs :

RE:

	

CASE NO. WR-2000-68
CASE NO. SR-2000-69

We, the undersigned are Water and Sewer customers of Terre du Lac Utilities Corporation
(TDLU) of Terre du Lac, Bonne Terre, Missouri and wish to state that we are well satisfied with
the Water and Sewer Services provided by TDLU. This testimony is provided in opposition to a
several customer complaints registered in the recent Public Hearing held on November 16, 1999
in Bonne Terre, Missouri . :

NAME (print)
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ADDRESS
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Dear Sirs :

Missouri Public Service Commission

	

December 20, 1999
P O Box 360
Jefferson City, MO 65102

RE:

	

CASE NO. WR-2000-68
CASE NO. SR-2000-69

We, the undersigned are Water and Sewer customers of Terre du Lac Utilities Corporation
(TDLU) of Terre du Lac, Bonne Terre, Missouri and wish to state that we are well satisfied with
the Water and Sewer Services provided by TDLU. This testimony is provided in opposition to a
several customer complaints registered in the recent Public Hearing held on November 16, 1999
in Bonne Terre, Missouri. :

NAME (print)
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Missouri Public Service Commission

	

December 20, 1999
P O Box 360
Jefferson City, MO 65102

Dear Sirs :

We, the undersigned are Water and Sewer customers of Terre du Lac Utilities Corporation
(TDLU) of Terre du Lac, Bonne Terre, Missouri and wish to state that we are well satisfied with
the Water and Sewer Services provided by TDLU. This testimony is provided in opposition to a
several customer complaints registered in the recent Public Hearing held on November 16, 1999
in Bonne Terre, Missouri . :

NAME (print)
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ADDRESS

	

YEARS @ TDL
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Dear Sirs :

RE:

	

CASE NO. WR-2000-68
CASENO. SR-2000-69

Missouri Public Service Commission

	

December 20, 1999
P O Box 360
Jefferson City, MO 65102

We, the undersigned are Water and Sewer customers ofTerre du Lac Utilities Corporation
(TDLU) of Terre du Lac, Bonne Terre, Missouri and wish to state that we are well satisfied with
the Water and Sewer Services provided by TDLU. This testimony is provided in opposition to a
several customer complaints registered in the recent Public Hearing held on November 16, 1999
in Bonne Terre, Missouri . :

NAME (print)
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Missouri Public Service Commission

	

December 20, 1999
P O Box 360
Jefferson City, MO 65102

Dear Sirs :

RE:

	

CASE NO . WR-2000-68
CASE NO . SR-2000-69

We, the undersigned are Water and Sewer customers of Terre du Lac Utilities Corporation
(TDLU) of Terre du Lac, Bonne Terre, Missouri and wish to state that we are well satisfied with
the Water and Sewer Services provided by TDLU. This testimony is provided in opposition to a
several customer complaints registered in the recent Public Hearing held on November 16, 1999
in Bonne Terre, Missouri . :

NAME (print)

	

SIGNATURE

	

ADDRESS
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Dear Sirs :

Missouri Public Service Commission

	

December 20, 1999
P O Box 360
Jefferson City, MO 65102

CASE NO. WR-2000-68
CASE NO. SR-2000-69

We, the undersigned are Water and Sewer customers of Terre du Lac Utilities Corporation
(TDLU) of Terre du Lac, Borne Terre, Missouri and wish to state that we are well satisfied with
the Water and Sewer Services provided by TDLU . This testimony is provided in opposition to a
several customer complaints registered in the recent Public Hearing held on November 16, 1999
in Bonne Terre, Missouri . :

NAME (print)

	

SIGNATURE
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Dear Sirs :

Missouri Public Service Commission

	

December 20, 1999
P O Box 360
Jefferson City, MO 65102

RE:

	

CASE NO. WR-2000-68
CASE NO. SR-2000-69

We, the undersigned are Water and Sewer customers of Terre du Lac Utilities Corporation
(TDLU) of Terre du Lac, Bonne Terre, Missouri and wish to state that we are well satisfied with
the Water and Sewer Services provided by TDLU. This testimony is provided in opposition to a
several customer complaints registered in the recent Public Hearing held on November 16, 1999
in Bonne Terre, Missouri . :

NAME (print)
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ADDRESS
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Missouri Public Service Commission

	

December 20, 1999
P O Box 360
Jefferson City, MO 65102

Dear Sirs :

RE:

	

CASE NO. WR-2000-68
CASE NO. SR-2000-69

We, the undersigned are Water and Sewer customers of Terre du Lac Utilities Corporation
(TDLU) of Terre du Lac, Bonne Terre, Missouri and wish to state that we are well satisfied with
the Water and Sewer Services provided by TDLU. This testimony is provided in opposition to a
several customer complaints registered in the recent Public Hearing held on November 16, 1999
in Bonne Terre, Missouri . :

NAME (print)

	

SIGNATURE

	

ADDRESS

	

YEARS @ TDL
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