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FILED?
Mr. Dale Hardy Roberts l L E D

Secretary/Chief Regulatory Law Judge JAN
Missouri Public Service Commission 6 200p
P.O. Box 360 S Miss
Jefferson City, MO 65102 Crvicg

JEFFERSON CITY, MISSOURI 65102

Quir Py
/
oM o
Re:  In the Matter of Terre Du Lac Utilities Corporation Water
Rate Increase Request - Case No. WR-2000-68,

Tariff File 9900333

In the Matter of Terre Du Lac Utilities Corporation Sewer
Rate Increase Request - Case No. SR-2000-69,
Tariff File 9900334

Dear Mr. Roberts:

Enclosed please find for filing the original plus fourteen (14) copies of petitions signed
by 181 customers of Terre Du Lac Utilities Corporation to be entered as evidence in the above-
styled cases. These petitions are signed by a significant number of Terre Du Lac's customers
who are well satisfied with the service and product provided by the company. These customers
are in marked contrast to the insignificant number of customers making complaints about the
company and their proposed rate increase herein.

If you have any questions, please contact me.

Very truly yours,

HENDREN AND ANDRAE, LL.C.
RSB/s

Fétricia D. Perkins W
Enclosures

cc: David J. Stueven, Assistant General Counsel
John B. Coffman, Office of Public Counsel
James O. Kwon, President Terre Du Lac Corp.
Bill Sankpill




Missouri Public Service Commission December 20, 1999
P O Box 360

Jefferson City, MO 65102

RE: CASE NO. WR-2000-68
CASE NO. SR-2000-6%9

Dear Sirs:

We, the undersigned are Water and Sewer customers of Terre du Lac Utilities Corporation
(TDLU) of Terre du Lac, Bonne Terre, Missouri and wish to state that we are well satisfied with
the Water and Sewer Services provided by TDLU. This testimony is provided in opposition to a
several customer complaints registered in the recent Public Hearing held on November 16, 1999
in Bonne Terre, Missouri.:

NAME (print) SIGNATURE ADDRESS YEARS @ TDL
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Missouri Public Service Commission December 20, 1999
P O Box 360

Jefferson City, MO 65102

RE: CASE NO. WR-2000-68
CASE NO. SR-2000-69

Dear Sirs:

We, the undersigned are Water and Sewer customers of Terre du Lac Utilities Corporation
(TDLU) of Terre du Lac, Bonne Terre, Missouri and wish to state that we are well satisfied with
the Water and Sewer Services provided by TDLU. This testimony is provided in opposition to a

several customer complaints registered in the recent Public Hearing held on November 16, 1999
in Bonne Terre, Missouri.:

NAME (print} SIGNATURE ADDRESS YEARS @ TDL
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Missouri Public Service Commission December 20, 1999
P O Box 360
Jefferson City, MO 65102

RE: CASENO. WR-2000-68
CASE NO. SR-2000-69

Dear Sirs:

We, the undersigned are Water and Sewer customers of Terre du Lac Utilities Corporation
(TDLU) of Terre du Lac, Bonne Terre, Missouri and wish to state that we are well satisfied with
the Water and Sewer Services provided by TDLU. This testimony is provided in opposition to a

several customer complaints registered in the recent Public Hearing held on November 16, 1999
in Bonne Terre, Missouri.:

NAME (print} SIGNATURE ADDRESS YEARS @ TDL
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Missouri Public Service Comrmssmn December 20, 1999
P O Box 360

Jefferson City, MO 65102

RE: CASE NO. WR-2000-68
CASE NO. SR-2000-69

Dear Sirs:

We, the undersigned are Water and Sewer customers of Terre du Lac Utilities Corporation
(TDLU) of Terre du Lac, Bonne Terre, Missouri and wish to state that we are well satisfied with
the Water and Sewer Services provided by TDLU. This testimony is provided in opposition to a

several customer complaints registered in the recent Public Hearing held on November 16, 1999
in Bonne Terre, Missouri.:

NAME (print) SIGNATURE ADDRESS YEARS @ TDL
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Missouri Public Service Commission December 20, 1999
P O Box 360

Jefferson City, MO 65102

RE: CASE NO. WR-2000-68
CASE NO. SR-2000-69

Dear Sirs:

We, the undersigned are Water and Sewer customers of Terre du Lac Utilities Corporation
(TDLU) of Terre du Lac, Bonne Terre, Missouri and wish to state that we are well satisfied with
the Water and Sewer Services provided by TDLU. This testimony is provided in opposition to a

several customer complaints registered in the recent Public Hearing held on November 16, 1999
in Bonne Terre, Missouri.:

NAME (print) SIGNATURE ADDRESS YEARS @ TDL
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Missouri Public Service Commission December 20, 1999
P O Box 360 -

Jefferson City, MO 65102

RE: CASE NO. WR-2000-68
CASE NO. SR-2000-69

Dear Sirs:

We, the undersigned are Water and Sewer customers of Terre du Lac Utilities Corporation
(TDLU) of Terre du Lac, Bonne Terre, Missouri and wish to state that we are well satisfied with
the Water and Sewer Services provided by TDLU. This testimony is provided in opposition to a

several customer complaints registered in the recent Public Hearing held on November 16, 1999
in Bonne Terre, Missouri.:

NAME (print) SIGNATURE ADDRESS YEARS @ TDL
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Missouri Public Service Commission December 20, 1999
P O Box 360

Jefferson City, MO 65102

RE: CASE NO. WR-2000-68
CASE NO. SR-2000-69

Dear Sirs:

We, the undersigned are Water and Sewer customers of Terre du Lac Ultilities Corporation
(TDLU) of Terre du Lac, Bonne Terre, Missouri and wish to state that we are well satisfied with
the Water and Sewer Services provided by TDLU. This testimony is provided in opposition to a

several customer complaints registered in the recent Public Hearing held on November 16, 1999
in Bonne Terre, Missouri.:

NAME (print) SIGNATURE ADDRESS YEARS @ TDL
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Missouri Public Service Commission December 20, 1999
P O Box 360

Jefferson City, MO 65102

RE: CASE NO. WR-2000-68
CASE NO. SR-2000-69

Dear Sirs:

We, the undersigned are Water and Sewer customers of Terre du Lac Utilities Corporation
(TDLU) of Terre du Lac, Bonne Terre, Missouri and wish to state that we are well satisfied with
the Water and Sewer Services provided by TDLU. This testimony is provided in opposition to a

several customer complaints registered in the recent Public Hearing held on November 16, 1999
in Bonne Terre, Missouri.:

NAME (print) SIGNATURE ADDRESS YEARS @ TDL
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Missouri Public Service Commission December 20, 1999
P O Box 360

Jefferson City, MO 65102

RE: CASE NO. WR-2000-68
CASE NO. SR-2000-69

Dear Sirs:

We, the undersigned are Water and Sewer customers of Terre du Lac Ultilities Corporation
(TDLU) of Terre du Lac, Bonne Terre, Missouri and wish to state that we are well satisfied with
the Water and Sewer Services provided by TDLU. This testimony is provided in opposition to a

several customer complaints registered in the recent Public Hearing held on November 16, 1999
in Bonne Terre, Missouri.:

NAME (print) SIGNATURE ADDRESS YEARS @ TDL
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Missouri Public Service Commission December 20, 1999
P O Box 360
Jefferson City, MO 65102

RE: CASENGC. WR-2000-68
CASE NO. SR-2000-69

Dear Sirs:

We, the undersigned are Water and Sewer customers of Terre du Lac Utilities Corporation
(TDLU) of Terre du Lac, Bonne Terre, Missouri and wish to state that we are well satisfied with
the Water and Sewer Services provided by TDLLU. This testimony is provided in opposition to a

several customer complaints registered in the recent Public Hearing held on November 16, 1999
in Bonne Terre, Missouri.:

NAME (print) SIGNATURE ADDRESS YEARS @ TDL
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Missouri Public Service Commission : December 20, 1999
P O Box 360 ' '

Jefferson City, MO 65102

RE: CASE NO. WR-2000-68
CASE NO. SR-2000-69

Dear Sirs:

We, the undersigned are Water and Sewer customers of Terre du Lac Ultilities Corporation
(TDLU) of Terre du Lac, Bonne Terre, Missouri and wish to state that we are well satisfied with
the Water and Sewer Services provided by TDLU. This testimony is provided in opposition to a

several customer complaints registered in the recent Public Hearing held on November 16, 1999
in Bonne Terre, Missouri.:

NAME (print) SIGNATURE ADDRESS YEARS (@ TDL
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Missouri Public Service Commission December 20, 1999
P O Box 360
Jefferson City, MO 65102

RE: CASE NO. WR-2000-68
CASE NO. SR-2000-69

Dear Sirs:

We, the undersigned are Water and Sewer customers of Terre du Lac Utilities Corporation
(TDLU) of Terre du Lac, Bonne Terre, Missouri and wish to state that we are well satisfied with
the Water and Sewer Services provided by TDLU. This testimony is provided in opposition to a
several customer complaints registered in the recent Public Hearing held on November 16, 1999
in Bonne Terre, Missouri.

NAME (print) SIGNATURE ADDRESS YEARS @ TDL
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Missouri Public Service Comrmssmn December 20, 1999
P O Box 360
Jefferson City, MO 65102

RE: CASE NO. WR-2000-68
CASE NO. SR-2000-69

Dear Sirs:

We, the undersigned are Water and Sewer customers of Terre du Lac Utilities Corporation
{TDLU) of Terre du Lac, Bonne Terre, Missouri and wish to state that we are well satisfied with
the Water and Sewer Services provided by TDLU. This testimony is provided in opposition to a
several customer complaints registered in the recent Public Hearing held on November 16, 1999
in Bonne Terre, Missouri.;

NAME (print) SIGNATURE ADDRESS YEARS @ TDL
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Missouri Public Service Commission December 20, 1999
P O Box 360

Jefferson City, MO 65102

RE: CASE NO. WR-2000-68
CASE NO. SR-2000-69

Dear Sirs:

We, the undersigned are Water and Sewer customers of Terre du Lac Utilities Corporation
(TDLU) of Terre du Lac, Bonne Terre, Missouri and wish to state that we are well satisfied with
the Water and Sewer Services provided by TDLU. This testimony is provided in opposition to a

several customer complaints registéred in the recent Public Hearing held on November 16, 1999
in Bonne Terre, Missouri.:

NAME (print) SIGNATURE ADDRESS YEARS @ TDL
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Missouri Public Service Commission December 20, 1999
PO Box 360
Jefferson City, MO 65102

RE: CASE NO. WR-2000-68
CASE NO. SR-2000-69

Dear Sirs:

We, the undersigned are Water and Sewer customers of Terre du Lac Utilities Corporation
(TDLU) of Terre du Lac, Bonne Terre, Missouri and wish to state that we are well satisfied with
the Water and Sewer Services provided by TDLU. This testimony is provided in opposition to a

several customer complaints registered in the recent Public Hearing held on November 16, 1999
in Bonne Terre, Missouri.:

NAME (print) SIGNATURE ADDRESS YEARS @ TDL
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Missouri Public Service Commission December 20, 1999
P O Box 360

Jefferson City, MO 65102

RE: CASE NO. WR-2000-68
CASE NO. SR-2000-69

Dear Sirs:

We, the undersigned are Water and Sewer customers of Terre du Lac Ultilities Corporation
(TDLU) of Terre du Lac, Bonne Terre, Missouri and wish to state that we are well satisfied with
the Water and Sewer Services provided by TDLU. This testimony is provided in opposition to a

several customer complaints registered in the recent Public Hearing held on November 16, 1999
in Bonne Terre, Missouri.:

NAME (print) SIGNATURE ADDRESS YEARS @ TDL
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