Table 2.

Performance Measurements for Provisioning – Retail Circuits
	#
	Measurement Name
	Measurement
	Benchmark
	Rules and Additional Terms
	Remedy
	Party that Calculates Results



	2.1
	Due Date Commitments Met
	Percent of Socket install service orders (including installation of resold services, UNEs and UNE combinations) for which service is installed by Close of Business Day on the Committed Due Date .     


	CenturyTel will complete install service orders for Socket by Close of Business Day on the Committed Due Date not more than 5 percent of the time less than CenturyTel completes install service orders for its own retail customers by Close of Business Day on the Committed Due Date.

	1.  Until CenturyTel demonstrates a different percentage of performance, it will be presumed that CenturyTel will meet 80% of its Committed Due Dates for its retail customer installs.

2.  The “Committed Due Date” shall be defined as follows: (a) for Socket, the Committed Due Date for orders shall be based upon the Provisioning Interval set forth in Appendix – Provisioning Intervals or sooner upon mutual agreement of the Parties; or (b) for CenturyTel, the Committed Due Date for orders shall be the date reflected on the FOC or revised FOC for the time of completion. 
3. The due time for the Committed Due Date for Socket orders shall be 5:00 p.m. on the Committed Due Date reflected on the FOC for uncoordinated orders or as otherwise specified or agreed to among the parties.  For coordinated Socket orders, the due time of the Committed Due Date shall be date and time agreed to by the Parties.

4.  For purposes of this Measurement, a “missed Committed Due Date” is one that Socket properly requests, but that is returned to Socket more than one Business Day after CenturyTel receives the request.

5.  For purposes of this Measurement, an “excess missed Committed Due Date” means, for any measured month in which the Benchmark is not achieved, a missed Committed Due Date that occurs in excess of the number necessary to cause the Benchmark not to be achieved.

6.  Exclusions include:

(a)  All orders where (i) the Committed Due Date was missed because of the Socket Customer or Socket caused the delay; (ii) declared natural disasters or other force majeure events; or (iii)  other reasons as mutually agreed among the Parties.  

(b)  The following instances are also excluded from this measure:

· (i)  Canceled Service Orders; or

· (ii)  Orders missed for lack of facilities or incorrect facilities records reasons.


	For any measured month in which CenturyTel fails to meet the benchmark, CenturyTel will waive the non-recurring charge(s) that would otherwise apply to order associated with each excess missed Committed Due Date.


	Socket


	2.2
	Not included
	
	
	
	
	


	2.3
	Percent Trouble Reports Within 30 Days of Installation
	Percentage of New or Moved Circuits, including resold circuits, UNEs and combinations of UNEs, measured on a per customer basis,  for which a Trouble Report  is received within 30 calendar days of completion.   


	CenturyTel will provision 94% or more of the New or Moved Circuits, including resold circuits, UNEs and combinations of UNEs, measured on a per customer basis, without a Trouble Report arising within 30 calendar days of service order completion, or at parity with CenturyTel.


	1.  “Subsequent Reports” are repair reports that are received while an existing trouble ticket is open for the same phone number.  

2.  Trouble Reports do not include trouble reported relating to unbundled DS1 loops where Socket chooses not to do cooperative testing or acceptance testing between Socket and CenturyTel.

3.  For purposes of this Measurement, a “Proximate Trouble Report” is a Trouble Report that arises within 30 calendar days of service order completion on the same circuit.

4.  For purposes of this Measurement, an “Excess Proximate Trouble Report” means, for any measured month in which the Benchmark is not achieved, a Proximate Trouble Report that occurs in excess of the number necessary to cause the Benchmark not to be achieved.

5.  Exclusions.  The following are excluded:

· (a)  Subsequent Reports;

· (b)  Troubles beyond CenturyTel’s control (e.g., trouble caused by customer premises equipment (“CPE”), trouble closed due to customer action, inside wire troubles, IXC/CAP, etc., or  equipment or facilities that are not  in CenturyTel’s network)

· (c)  Trouble reported on the Order Completion Date, or trouble reported prior to service order completion in CenturyTel’s system;

· (d)  Trouble reported by CenturyTel employees in the course of performing preventative maintenance, where no customer has reported trouble;

· (e)  Trouble reported but not found;

· (f)  Trouble for DSL loops longer than 12,000 feet with load coils, repeaters, and/or excessive bridged tap for which Socket has not authorized conditioning, unless trouble is found in the corresponding Central Office; or

· (g)  Trouble caused by a lack of digital test capabilities on BRI and IDSL capable loops when acceptance testing is available but is not selected by Socket.


	For any measured month in which the Benchmark is not met, CenturyTel will waive the monthly recurring charge(s) that would otherwise apply to each resold service, UNE, or UNE combination associated with each Excess Proximate Trouble Report.


	Socket


	2.4
	Not included
	
	
	
	
	


	2.5
	Coordinated Hot Cut (CHC)
	The Percentage of CHC LNP with loop facilities where an outage occurs.


	Donor will cause an outage of more than 4 Business Hours on CHC LNP with loop facilities in not more than 5% of completed CHC LNP with loop facilities orders.  
	1.  An “outage” is defined as a disconnect for a CHC where (1) Donor  begins the cutover before being contacted by Recipient  to proceed; and (2) Recipient submits a trouble report within one Business Day of the cutover.

The “Donor” is the party receiving the number port request and is relinquishing the ported number. 

The “Recipient” is the Party initiating the number port request and is receiving the ported number.

2.  An outage will not be counted for purposes of this performance measure if Recipient  causes the outage (e.g., no dial tone) or Recipient ’s end user does not allow Donor  to completed the CHC within the designated interval.

3.  For purposes of this Measurement, means, for any measured month in which the Benchmark is not achieved, an “Excess Outage” is an Outage that occurs in excess of the number necessary to cause the Benchmark not to be achieved.  


	For any measured month in which the Benchmark is not met, Recipient  will waive the non-recurring charge(s) that would otherwise apply to the order associated with each Excess Outage.


	Recipient
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