Table 4.

Performance Measurements for Interconnection
	#
	Measurement Name
	Measurement
	Benchmark
	Rules and Additional Terms
	Remedy
	Party that Calculates Results



	4.1
	Interconnection Trunk Orders completed on Time
	Measurement of Trunk Orders Submitted via ASR that are completed on or before commitment date 


	CenturyTel will complete Socket Intercon- nection Orders submitted via ASR (or such orders submitted by an authorized and approved agent of Socket) on or before the Commitment Due Date at a rate that is not more than 25% below the percent of switched access or interconnection trunking facilities orders CenturyTel completes on or before the Commitment Due Date for all ordering companies.   
	1.  For purposes of this measurement, the following definitions apply:

(a)  “Commitment Due Date” is the date by which an ASR for Interconnection Trunks or Feature Group D switched access services is due according to the FOC or revised FOC for such order.

(b)  “Unmet Commitment Due Date—Interconnection” is a  Commitment Due Date for a Socket order for Interconnection Trunks that CenturyTel fails to meet.

(c)  “Unmet Commitment Due Date—Access” is a Commitment Due Date for an order for CenturyTel switched access or interconnection trunking facilities that CenturyTel fails to meet.

(d)  “Percent Unmet Commitment Due Date—Interconnection” is the percentage of Socket orders for Interconnection Trunks for which CenturyTel fails to meet the Commitment Due Date.

(e)  “Percent Unmet Commitment Due Date—Access” is the percentage of all orders for switched access or interconnection trunking facilities for which CenturyTel fails to meet the Commitment Due Date.

(f)  The “Interconnection Benchmark Threshold” is reached when Percent Unmet Commitment Due Date—Access minus Percent Unmet Commitment Due Date—Interconnection is greater than 10%.

(g)  “Excess Unmet Commitment Due Date--Interconnection” means, for any measured month in which the Benchmark is not achieved, each event of the failure of CenturyTel to meet a Commitment Due Date for a Socket order for Interconnection Trunks that occurs in excess of the number necessary to cause the Benchmark not to be achieved.

(h)  This PM will not take effect until Socket places a minimum of eight (8) orders per month for interconnection for three (3) consecutive months that result in completion of installation. 
	For any measured month in which the Interconnection Benchmark Threshold is exceeded, CenturyTel will waive the non-recurring charge(s) that would otherwise apply to each Socket Interconnection Order for which there is an Excess Unmet Commitment Due Date--Interconnection. 
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