Table 5.

Performance Measurements--Additional Measures
	#
	Measurement Name
	Measurement
	Benchmark
	Rules and Additional Terms
	Remedy
	Party that Calculates Results



	5.1
	911 Listings
	Inclusion of Socket’s Customers and phone numbers in the 911 Database

	CenturyTel will include information regarding the customers that Socket submits to CenturyTel for inclusion in the 911 database at a level of accuracy at Parity with CenturyTel retail customers.


	1.  Semiannually, by January 31 and July 31 of each year, Socket will request from CenturyTel a complete listing of all Socket customers that are included in the 911 database CenturyTel maintains (the “Socket 911 List”).  

2.  Within 30 calendar days of receipt of the Socket 911 List, Socket will verify the accuracy of the Socket 911 List and notify CenturyTel of the need for any corrections.


	If requested by Socket, CenturyTel will correct any erroneous listings contained in the 911 database it maintains within 5 Business Days of notification from Socket of an error.


	Socket

	5.2
	Directory Listings – White Pages
	Measurement of any failure on the part of CenturyTel to include in a White Pages Directory the listing information of a Qualifying Socket Customer.   

 
	CenturyTel will accurately include the listing information of Qualifying Socket Customers in the appropriate directory at Parity with CenturyTel retail customers.  
	1.  A “Qualifying Socket Customer” is a retail customer Socket serves who is entitled under the terms and conditions of Article XVI of this Agreement.

2.  When Socket requests that a Qualifying Socket Customer’s listing information be included in the Directory published by CenturyTel or third-party selected by CenturyTel, CenturyTel shall accurately include that information in the appropriate directory, as set forth in Article XVI of this Contract.
	If requested by Socket, CenturyTel will correct any erroneous listings contained in the Directory database it maintains within 5 Business Days of notification from Socket of an error.


	Socket
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