BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Mitch Sims,
Complainant,
Case No. WC-2013-0338

Small Formal Complaint

Missouri-American Water Company,

—_— ' N~ S S~ ~—

Respondent.

NOTICE OF SETTLEMENT

COMES now Respondent Missouri-American Water Company (“MAWC”) and for its
Notice of Settlement, states as follows:

1. On March 6, 2013 the Missouri Public Service Commission (“Commission”)
directed the parties in this action to file notice regarding the parties’ willingness to mediate the
Complaint.

2. On March 7, 2013 the parties reached a settlement, wherein MAWC has agreed
to credit Mitch Sims’ (“Complainant”) account in the amount of $67.14 as a full resolution to
the Complaint.

3. Complainant has advised MAWC that upon receipt of the above referenced
credit, Complainant will file a formal Dismissal of the Complaint, therefore the parties do not
have a need to mediate the dispute.

WHEREFORE, Respondent Missouri-American Water Company submits this Notice of

Settlement in response to the Order Directing Filing.



Respectfully submitted,

MISSOURI-AMERICAN WATER COMPANY

By: /s/ Timothy W. Luft
Timothy W. Luft, MO Bar 40506
727 Craig Road
St. Louis, MO 63141
timothy.luft@amwater.com
(314) 996-2279 (telephone)
(314) 997-2451 (facsimile)

CERTIFICATE OF SERVICE

The undersigned hereby certifies that a true and correct copy of the foregoing was filed
electronically and served either electronically this 8th day of March,
2013, to:

Office General Counsel Lewis Mills

200 Madison Street, Suite 800 200 Madison Street, Suite 650
P.0. Box 360 P.O. Box 2230

Jefferson City, MO 65102 Jefferson City, MO 65102
GenCounsel@psc.mo.gov opcservice@ded.mo.gov
Mitch A. Sims

1703 West Valley Drive
Ozark, MO 65721
msimsrp@aol.com

/s/ Timothy W. Luft




