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It has been determined that the Commission has sufficient discretion under 

existing authority to simplify the process for pro se complainants.  Therefore, this case 

may be closed. 

 
BY THE COMMISSION 

 
 
 
 

Colleen M. Dale 
Secretary 
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Dated at Jefferson City, Missouri, 
on this 31st day of August, 2006. 
 
 
Dale, Chief Regulatory Law Judge 
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