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The Commission is opening this file to amend the existing rules that set out the service 

and billing practices for the utilities serving residential customers.  The Commission finds that 

amending the rules is necessary in that the existing rules are out of date due to changes in 

technology and finance and banking practices.  In addition, certain rules are currently conflicting 

due to changes in other rules, regulations and utility tariffs.  The Commission will seek comments 

from interested persons as to whether the amendments are appropriately designed and written. 
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Secretary 
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Dated at Jefferson City, Missouri,  
on this 29th day of August, 2012. 
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