




BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 
In the Matter of the Cancellation of the Certificate ) 
of Service Authority of Sterling Payphones, LLC, to ) File No. PD-2012-0184 
Provide Private Pay Telephone Service Within the ) 
State of Missouri.     ) 
 
 

ORDER DIRECTING FILING  
 
Issue Date:  December 13, 2011 Effective Date:  December 13, 2011 
 
 

On December 12, 2011, the Staff of the Missouri Public Service Commission 

(“Staff”) filed a motion requesting that the Commission cancel the certificate of service 

authority of Sterling Payphones, LLC (“Sterling”).  Sterling holds a certificate of service 

authority to provide private pay telephone service in the State of Missouri via customer-

owned coin telephone equipment.  The Commission will allow Sterling to respond to the 

Staff’s motion.  If Sterling fails to respond, the Commission may grant the Staff relief by 

default.    

THE COMMISSION ORDERS THAT: 

1. Sterling Payphones, LLC may respond to the Staff’s Motion to Cancel 

Certificate of Service Authority no later than December 23, 2011. 



2. This order shall become effective immediately upon issuance. 

 

BY THE COMMISSION 
 
 
 
 

Steven C. Reed 
Secretary 

 
( S E A L ) 
 
Michael Bushmann, Regulatory Law  
Judge, by delegation of authority pursuant  
to Section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri, 
on this 13th day of December, 2011. 

popej1
Steve Reed



 
 
 
 
 
 
 
 
 
 
 
 
 

 

STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 
 

 
I have compared the preceding copy with the original on file in this 

office and I do hereby certify the same to be a true copy therefrom and 

the whole thereof. 

WITNESS my hand and seal of the Public Service Commission, at 

Jefferson City, Missouri, this 13 day of December 2011.    

  

 

 
___________________________ 
Steven C. Reed 
Secretary 



MISSOURI PUBLIC SERVICE COMMISSION 

December 13, 2011 

 
File/Case No. PD-2012-0184 
 
 
 
Missouri Public Service 
Commission  
Office General Counsel  
200 Madison Street, Suite 800  
P.O. Box 360  
Jefferson City, MO 65102 
GenCounsel@psc.mo.gov 

Office of the Public Counsel 
Lewis Mills  
200 Madison Street, Suite 650  
P.O. Box 2230  
Jefferson City, MO 65102 
opcservice@ded.mo.gov 

Sterling Payphones, LLC 
Legal Department  
200 Public Square, Suite 700  
Cleveland, OH 44114 

 
 
 
 
Enclosed find a certified copy of an ORDER in the above-numbered matter(s). 
 

Sincerely, 
 

 
Steven C. Reed 
Secretary1 
 
 
 

 
 
 
 
 
 
 
 
 

                                                            
1  
Individuals listed above with a valid e‐mail address will receive electronic service.  Individuals listed above without 
a valid e‐mail address will receive paper service. 




