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P202100224 Spire-Investor(Gas) Virgie Sills Joplin MO
Comments: See Attached

P202100225 Spire-Investor(Gas) Christopher Sudlik NA MO
Comments: (DF)See attached Public Comment and additional information.

P202100227 Spire-Investor{Gas) Chiquitti Boykin St. Louis MO

Comments: (DF)Ms. Boykin is opposed to the rate increase that Spire is requesting. She believes Spires rates are
excessive as is. Along with her opposition to a rate increase she feels the customer charge is outrageous and should be
eliminated.

P202100625 Spire-Investor(Gas) Julie Bernstein Valley Park MO
Comments: (tb) Julie is opposed to rate increase due to the coronavirus and wants to know why Spire has to charge them
more for other areas who are using the gas. Spire should get it from Joe Bidden, can't they get a bale out from the federal
government like everyone else? No need for a rate increase.

P202100632 Spire-Investor(Gas) Gene Dudley Kansas City MO
Comments: (co) Customer called indicating his service was disconnected 3/11/2021 for non-payment. He feels that Spire
should not be allowed to disconnect service during a pandemic. Please consider his concern.

P202100641+— = — - ————BPave-Peters— — Herculaneum- MO
Comments: Gas rate increases. | really hope the PSC audits any charges Ameren or Spire want to get through. Texas
was caught cheating their customers. What was Spires supply before, did they really need to buy? If so how much and for
how long. If they are truly "Passing along costs" they shouldn't be getting any windfall profits ,right?

P202100674 Spire-Investor(Gas) Mary OConnell St. Louis MO
Comments: (DF)Ms. O'Connell would like the commission to be aware that she is against Spire's proposed rate increase.
She is on a fixed income and cannot afford an increase in her Spire gas bill.

P202100675 Spire-Investor(Gas) Warren Schmidt Florissant MO

Comments: (tb) Warren stated his is a veteran & doesn't walk. He is opposed to the rate increase because the rates are
high enough with the amount of money he gets per month. He would rather a rate decrease

P202100678 Spire-Investor(Gas) Ethel Brown Florissant MO
Comments: (ib) Ethel is opposed to rate increase, she is on a very low fixed income.
P202100679 Spire-Investor(Gas) Mary Slaven Independence MO

Comments: (JB) "My husband passed away in the middle of the night a few years ago & | am living on a tenth of what he
brought in. I've lived in this home since | was 16 years old & do not wan to leave it b/c of rate increases. We never received
gov't assistant & worked hard for this home. | cannot afford another utility increase. Please consider us when making a
decision on this case."

P202100680 Spire-Investar(Gas) Wayne Pearson Independence MO
Comments: This is ridiculous. Do not want the increase. Retired and can't afford an increase.
P202100681 Spire-Investor(Gas) Mikal Copeland NA MO

Comments: (DF)Hello, | am a resident of St Peters, MO. | received an informational letter about a proposed' rate increase
by Spire. When | searched to see what the increase is for | found multiple news articles that Spire lost a lawsuit, and is
using the increase to cover the lawsuit costs. See attached for complete Public Comment.

P202100682 Spire-Investor(Gas) Jennifer Fisher NA MO
Comments: (DF) To The Missouri Public Service Commission : A quick calculation 1.7 million customers 3 $ raise Why
does the gas company need 5.1 million more a year ? These numbers | got from google . I'm sure the number for
customers is higher and | only calculated 3 dollars not the $3.28 or the 5.6 % . Stop being so dang greedy . | do not agree
to this raise . Not sure why you think anyone needs 900,000 bonus . Care to explain why ? Jennifer Fisher

P202100683 Spire-Investor(Gas) Shawn Tolivar Kansas City MO
Comments: (DF)I do not believe rate payers should pay for the bad behaviour of management or owners of Spire,
especially in cases of discrimination. That cost should fall on the investors and management alone -- Shawn Tolivar
Kansas City. MO

P202100684 Spire-Investor(Gas) Page 1 Karen Kolavalli NA MO
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Comments: (DF)Having just received notice of the public hearings on this matter and read the related news coverage, |
would request that you not grant Spire's requested rate increase. The hearings notice seems to be deliberately vague, if
not misleading, about the reasons a rate increase is needed. From today's KCStar article: “Ratepayers should not be
charged for Spire officers and managers to go to sporting events, 14 concerts. See attached for complete Public Comment.

P202100685 Spire-Investor(Gas) Steve Counts Kansas City MO
Comments: (DF)Mr. Counts would like the commission to know, he disagrees with the proposed Spire rate increase. He is
a senior citizen and is on a fixed income.

P202100686 Spi-re-]nveslor(Gas) Laois Ruff Independance MO
Comments: (tb) Lois called & is opposed to the rate. This increase is more than the increase you get from social security.
This would be a hardship on her.

P202100687 Spire-Investor(Gas) Harry Sappington Independence MO
Comments: (co) Customer called indicating he is very strongly opposed. He is on disability, and this is a fairly large
increase. This is more than he has got in the last 3 years for an entire amount. He cannot afford something like this.
P202100688 Spire-Investor(Gas) Dennis Hatfield Kansas City MO

Comments: (DF)Currently there is an infrastructure bill awaiting Congressional action. | do not believe now is the time to
ask for a rate increase until this bill Is considered and people are still in financial difficulties due to the COVID-19
pandemic. Also, to justify this increase as a way to recover money already spent on infrastructure is just the cost of
business. See attached for complete Public Comment.

P202100689 Spire-Investor(Gas) Nicole Harris Kansas City MO

Comments: (JB) "A 5.6% proposed increase is very steep & | do not agree with that amount. She would be okay with
someone reaching out to her for further comment.
P202100690 Spire-Investor(Gas) Rebecca Smith Odessa MO
Comments: (co) Customer called indicating the Utility Company deserves the raise, with everything going on in the world,
like everyone else.
P202100691 Spire-Investor(Gas) David Coles Kansas City MO
—Comments: (JB) 1am on disability & on a fixed Income. These Increases are ranning me outof my home. I cannot afford
another increase. | don't even have central air b/c | can't afford it. | am blind & do not have the means/ability to attend LPH
via phonefinternet/in person & would like to be contacted regarding this matter.
P202100693 Spire-Investor(Gas) Lance Boudreaux Kansas City MO
Comments: (DF)| oppose this request to increase due to not only the Covid impact on our economy but also to the
following questions. What happened to the last increase money that was for this ISRS improvement? Now they're saying
they've already spent almost a billion. Well, logic should tell me that if you're paid in advance, then you don't collect in
arrears. And secondly, why should the consumer be liable for non-ISRS investments? See attached.
P202100694 Spire-Investor(Gas) Ron S NA MO
Comments: (DF)Ron S. is against Spire's proposed rate increase. It is his opinion that this proposed increase is due to
"poor management as well as the greed of the CEQ's". See attached for complete Public Comment.
P202100695 Spire-Investor(Gas) Brittainy Kinsey St. Louis MO
Comments: (DF)Good Morning, | will be unable to attend the virtual meeting, but this increase should not fall on resident's
shoulders. Spire makes profit and because their shareholders made millions, even during a pandemic, it is normal to
reinvest their praofits for improvements- not charge us more. | own a business and would never be able to add a charge on
my customer's bill for improvements in my shop; | see this as no difference. Updating your systems comes from your
millions of dollars.
P202100696 Spire-Investor(Gas) William Strickler NA MO

Comments: (DF)Mr. Strickler vehemently abjects to Spires proposed rate increase. He believes the shareholders should
absarb the money lost due to the discrimination lawsuit filed against them, not the consumers.

P202100697 Spire-Investor(Gas) David Covington NA MO
Comments: (DF)Do not raise rates! Mr. Covington's subject line on email contained the phrase "Discrimination loss”.
P202100698 Spire-Investor(Gas) James Hake NA MO

Comments: (DF)Mr. Hake states, "l have NEVER seen a more egregious proposal in my lifetime." "If this case concludes
successfully, this will make Missouri a model for regulated utilities to apply for rate cases without merit. Please stand up for
your constituents and stop this lunacy." See attached for complete Public Comment.

P202100699 Spire-Investor(Gas) Patrick Jones Kansas City MO
Comments: (DF)I will be brief, | don't want to ramble on & take up too much time....l am urging the Commission to decline
the proposed rate increase that Spire is requesting. According to my information, 97% of this increase is for recovery of
money that they have already spent on upgrades & improvements...Who spends money AND then asks for help paying off
that debt after the fact? | live in Kansas City, MO & Spire is my only option for natural gas. See attached for complete
Public Comment.

P202100700 Spire-Investor(Gas) Page 2 Rick Seymour Birmingham MO
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Comments: (DF)Mr. Seymour is against any rate increase proposed by Spire. He believes the company should buckle
down and stop asking their customers for more money.

P202100701 Spire-Investor(Gas) NA NA NA MO

Comments: (DF)Customer from Kansas City does not believe Spire should be able to recoup money lost due to a
discrimination lawsuit, off the backs of their customers,

P202100702 Spire-Investor(Gas) Mary Fisher -' NA MO

Comments: (DF)No customers shouldn't have to pay more because Spire paid out $8.5 mil in a discrimination lawsuit.
Maybe your executives need to take home less money.

P202100703 Spire-Investor(Gas) Ronald Downen St. Louis MO

Comments: (JB) | am disabled & on a fixed income & hope this increase doesn't get approved. It is the company's fault for
any errors they make and they should not expect the customers to pay for them. They don't need to create more problems
for customers than they already have. It should not be the customers burden to fix the mistakes.

P202100704 Spire-Investor(Gas) Sheri Avery Independence MO

Comments: (DF)Ms. Avery believes this is the worst time possible for Spire to be requesting a rate increase. People are
still reeling from the pandemic and job loss because of it.

P202100705 Spire-Investor(Gas) Megan Huffman Kansas City MO

Comments: (DF)l am writing as a small business owner and a Spire customer. | recently received notice that they are
requesting to raise rates on residents and small businesses following their loss of a major lawsuit. If they were routinely
following discriminatory practices, that's on them, not the public! If there were any other options to provide my natural gas, |
would switch companies. As a privately owned company, their malfeasance should bring consequences to THEIR profits,
See attached

P202100706 Spire-Investor(Gas) Bob Showalter Kansas City MO

Comments: (DF) | would oppose any rate increase. When | pay $30.00 or more per month for just having a meter and $5

of gas usage 7 months of the year. | pay for infrastructure. Thank You

P202100707 Spire-Investor(Gas) Ryan Fleming NA MO
‘Comments: (DF)I'm writing to Urge you nol 16 approve the Tate Increase from Spire. 1t 1s unreasonabte to put the burden of —
poor money allocation on the customer. Salary freezes or decreases on the highest paid employees of Spire would be a far
more palatable solution to Missouri. To some, $100 a year can mean the difference between a week's worth of food. It

should not be decided by Spire employees making hundreds of thousands of dollars a year or millions after inexplicable
bonuses.

P202100708 Spire-Investor(Gas) Susan Regier NA ; MO

Comments: (DF) | am concerned about the proposed rate increase not for myself but for my Mother who is 93 years old.
She is a widow on a set income of $2100 a month. She pays $45 a month on the level pay plan. She allocates a set
amount for utilities each month and a set amount for food, Insurance and Medical. By the end of the month there isn't
much left over. She pays on time. The letter she received states the increase will average $3.28 more a month. See
attached for complete Public Comment.

P202100709 Spire-Investor(Gas) Lorie Zuba NA MO

Comments: (DF)Some of us are on Social Security & we can't afford rate increases, we are struggling as it is to keep our
utilities paid......consider the senior citizens that don't have the money for increases in our utilities. Thank you, Lorie Zuba

P202100710 Spire-Investor(Gas) Christian Horn Pacific MO

Comments: (DF)Hello, My name is Christian Horn, | live at 1109 Westlake Village Dr., in Pacific, MO 63069-3665. | was
notified by Spire Natural Gas Co. that they are requesting a rate increase of approximately 5.6%, with hearings to begin at
the end of July. | am against a rate increase by Spire Natural Gas Company. Currently, the company pays out a 3.6%
dividend to it’s shareholders (listed on the NYSE as the ticker symbol "SR"). See attached for complete PC.

P202100711 Spire-Investor(Gas) Kathy Myers Wildwood MO

Comments: (DF)Please do not allow Spire to increase their rates. The last year and a half has been extremely difficult on
all of us. Everything is increasing in price which only causes more struggles for customers. | and many are on fixed
incomes...social security. | for one absolutely cannot afford to pay any more than | am already. PLEASE don't cause us
even more stress by increasing our Spire Rates.

P202100712 Spire-Investor(Gas) Amanda Carter NA MO
Comments: (DF) | do NOT want it to increase- first of all, it's high enough as it is. Second, apparently the MO gas tax is
increasing as well, and third, gas in general has gone up too high too. Not to mention food prices soaring- we can not

afford all these price increases!!! It's not possible. We barely make ends meet as is and are already have tight budget. If
you raise prices; we are going to have to get third and fourth jobs just to stay above water!! STOP this NOW!!! DO NOT

RAISE RATES

P202100713 Spire-Investor(Gas) James Hake nfa MO
Comments: See attached - opc

P202100715 Spire-Investor(Gas) Silvia Torres Kansas City MO

Comments: | am a senior citizen on a restricted income.Pé{%%ing is going up: Gasoline is up $1 a gallon in the last year,
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construction materials have been rising and are extremely expensive. I'm 77 and my husband is 83. Our income doesn't go
up, but everything else is going up. Please do not raise our Spire gas rates.

P202100716 Spire-Investor(Gas) Mimi Caldwell Florissant MO
Comments: (DF)Ms. Caldwell strongly opposes Spires proposed rate increase. She states that due to Covid related
issues, she as well as other customers, do not have the extra money for a rate increase.

P202100717 Spire-Investor(Gas) Anonymous Anonymous Festus MO
Comments: (JB) "l am against this increase. There are people in this area who are disabled & cannot afford another
increase. Also, | see all of the Spire employees in their own company vehicles that are provided for them which means the
consumers pay for those vehicles & the insurance on those. Also, every time | drive past Spire workers, theres always only
1 person actually working & several others just standing around. Spire needs competition b/c this is ridiculous. MO Natural
Gas never charged this muc

P202100718 Spire-Investor(Gas) Chris Hurt Chesterfield MO

Comments: (DF)Hi! Regarding proposed rate increases, the public is not served by raising residential rates at all - ONLY
commercial rates should be increased to meet any alleged shortfalls.

P202100719 Spire-Investor(Gas) Donald Kelly OFallon MO
Comments: | am on a fixed income (social security only) and can't afford the increase, can't afford to pay for Spire's
attoneys.

P202100720 Spire-Investor(Gas) Anonymous Anonymous Kansas City MO

Comments: (JB) "l don't understand why they want to increase their rates; especially the area | am in. We are retired &
low income. We don't make enough as it is on a fixed income so | would appreciate they would take the elderly & low
income into consideration. Especially w/ how behind everyone became due to COVID-19 pandemic. The elderly are barely
making it now.

P202100721 Spire-Investor(Gas) Kayla NA Ballwin - MO

Comments: (DF)Kayla would like the commission to know that she is against Spire's proposed rate increase. She states
the amount of increase per month can "make or break her monthly budget."

P202100722 Spire-Investor(Gas) _ BrentKenney  leesSummit MO
Comments: (DF)l am writing to request the Missouri Public Service Commission deny the request of Spire to raise rates
based on "infrastructure improvements". This private company should be held accountable to invest in infrastructure as
they are their shareholders deem appropriate, and manage other costs of business, without drastic 5-6% rate increases.
The letter to the public | received did not outline the reasons prior estimates of costs factored in to prior rates were
inaccurate. See attached.

P202100723 Spire-Investor(Gas) Hunter Hempen NA MO
Comments: (DF)Great, another hike among many others since this country went to shit in 2020. I'm sure all these
“infrastructure” bills coming from Spire, local governments, state governments, the Chinese in Chief himself in the White

House are all good natured with well intentions. Do these people think customers don't notice such blatant "infrastructure”
hike collusion? Well, they're right actually, customers typically don't because most customers are borderline room temp 1Q

lol.

P202100724 Spire-Investor(Gas) NA NA NA MO
Comments: (DF)PSC needs to do a better job to keep MO utilities affordable. This increase is 3X the rate of inflation.
P202100725 Spire-Investor(Gas) Joseph Raymor NA MO

Comments: (DF)Mr. Raymor does not believe Spire should be allowed to raise their rates. He believes the PSC is a "joke"
and will allow any rate increase requested. He also believes a rate increase will put people out of their homes.

P202100726 Spire-Investor(Gas) Bernadette Brinkley NA MO

Comments: (DF)Hello | would like this on record. | do not approve of the rate increase ; due to inflation & loss of
employment due to Covid-19 . American are already struggling to stay above & keep up with your current rates.

P202100727 Spire-Investor(Gas) Anonymous Anonymous n/a MO

Comments: A lot of good it does to make comments or show up - spire will get the go ahead for increases anyway. My
brother is disabled - I/ve been hurt & not able to get unemployment - (not fit for work) yet increases go on & on & on.

Thanks

P202100728 Spire-Investor(Gas) Bonnie Viviano St. Peters MO
Comments: See attached for full comments - opc

P202100729 Spire-Investor(Gas) Gerry Grendol Hazelwood MO
Comments: | am against the increase. | am on a fixed income, social security only, barely getting by.

P202100730 Michael Turpin St. Peters MO
Comments: See Attached

P202100731 Spire-Investor(Gas) John Grossman n/a MO
Comments: Can't afford an increase in service with everything else going up but not wages.

Page 4
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P202100732 Spire-Investor(Gas) David Bohn St. Louis MO
Comments: See Attached
P202100733 Spire-Investor(Gas) Nanette Nuessle MD Raymore MO

Comments: Spire, your dlients are not responsible for your illegal activities. You and your shareholders hold that
responsibility. | was not living in your coverage area when you did this. Why should | have to pay because | now live here?
Explain the morality of that!

P202100734 Spire-Investor(Gas) Alex Baskins St. Joseph MO
Comments: (co) Customer called indicating he lives alone. His mother passed away on 11/23/2020. Bills are getting to
where he can't afford. Hard to keep up. Gets $794.00. By the time you pay every month, it's ridiculous. Hard on someone
getting disability. People think get a million dollars, it doesn't work that way. Can't do nothing, or buy clothes and groceries.
P202100735 Spire-Investor(Gas) Glenna Portell Imperial MO
Comments: (JB) "l am on a fixed income & my husband died last year. Everything else is going up and we cannot afford
another increase. At this point, lll just have to go outside and die or live in the woods if these rates increase. Things have
been going up for years but our pay hasn't. | am against this increase."

P202100736 Spire-Investor(Gas) Doug McCrary NA MO
Comments: (DF)I'm trying to figure what my bill will be after/if the rate increase is implemented. It seems very odd that I'm
billed in CCF's and Spire changes the conversation to Therms. Why not let the customers know what the new rate will be
in CCF's? If you can do that, each customer can plan and forget about averages. The people of K.C. got sold a $600
Million Go Bond on the concept of averages. | believe we all deserve so straight talk.

P202100737 Spire-Investor(Gas) Arleen Warren Raytown MO
Comments: (DF)Ms. Warren would like Spire to consider senior citizens when asking for rate increases. She believes they
deserve a break as their Social Security checks are not increasing.

P202100738 Spire-Investar(Gas) Beverly Spindler Imperial MO
Comments: (co) Customer called indicating her and her husband are old. Computers are too new for them. Growing up all

her life, she was always told to put away a small amount for a rainy day. A lot of olders can't pay their bills. She doesn't
understand-the mentality of todays-generation;-need-every-lousy-cent-can-get-She-ean't go-to-ene-of- these-meetings— -

P202100739 Spire-Investor(Gas) Hunter Hemple n/a MO
Comments: See attached for full comment - opc

P202100740 Spire-Investor(Gas) Bruce Weber n/a MO
Comments: See attached for full comments - opc

P202100741 Spire-Investor(Gas) Matthew Trottier n/a MO
Comments: see attached for full comments - opc

P202100742 Spire-Investor(Gas) Marion Potts Kansas City MO
Comments: (tb) is opposed to the Spire increase, they just need to leave it alone

P202100743 Spire-Investor(Gas) Qasim Pervaiz NA MO

Comments: (DF)l oppose and reject any increase. You don’t need to make more profits at a time like this and should think
of ways to reduce gas bills instead of increase during a time like this when people are struggling to pay their bills. Use your
profits or get a loan to for your infrastructure upgrades or ask the government for help since we already pay tax for
infrastructure.

P202100744 Spire-Investor(Gas) Komaletta Dansberry NA MO

Comments: (DF)To whom it may concern, | do not approve of a rate increase at this time for Missouri Customers, due to
we are slowly coming out of a pandemic. Some customers lost jobs and have started looking for other jobs. Some of us are
not were we was before the pandemic started in 2020. To my knowledge Spire has not loss any revenue and I'm sure they
should have been compensated with Covid Relief Funding.

P202100745 Spire-Investor(Gas) Robyn Merschen NA MO
Comments: (DF)! understand Spire has spent nearly 1 billion in infrastructure upgrades and the costs for supplying and
distributing are significant. What | do not understand is how much maney is paid to and on the executive branch of the
company. | do not read about or hear about the CEO or any other people in the executive branch taking pay cuts or benefit
cuts to assist the company in its rising costs of doing business. See attached for details.

P202100746 Spire-Investor(Gas) Scott Halcomb NA MO
Comments: (DF)Regarding Spire filing a request for a rate increase, as a residential customer my wife and | oppose the
increase. Natural gas prices have decreased in general over the past decade, and from 2019 to the present the price highs
have been less than the price lows from 2016-2018, according to Nasdagq data. See attached for details.

P202100747 Spire-Investor(Gas) Jerry Jones St. Louis MO
Comments: (JB) "When the senior citizens of this country get appropriate increase in their SSI or Cost of Living, then |

could maybe agree to an increase. As of now we can't afford this. I'm sure Spire is not hurting for money right now. But the

senior citizens are suffering & you want to make them suffer mosre w/ this increase. Utilities should be held to the same
age
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standard as citizens to cover their own costs w/o putting it on the tax payers. Tax payers should not have to pick up the
slack."

P202100748 Spire-Investor(Gas) Chris McCoy NA MO

Comments: (DF)Upon reviewing the notification of a proposed rate increase by Spire, we find it unconscionable to even
consider such an increase due to Spire's efforts to hide in this increase their attempt to pass along the court ordered
penalties for sexual misconduct to their customers. See attached for details.

P202100749 Spire-Investor(Gas) Nick Arnold NA MO

Comments: (DF)l oppose the requested price increase by Spire energy. This is a Covid-19 year and not appropriate for
price increase.

P202100751 Spire-Investor(Gas) Martha Goucher Kansas City MO

Comments: (JB) "l don't see why they need this increase. Everything seems to be going up. It is hard on seniors. We get
an increase on SSI but then bills or other things increase. | can't keep affording everything going up. | wish they would be
more thoughtful of the seniors & what we have to go through to keep up with these increases."

P202100752 Spire-Investor(Gas) Andrew Harbison NA MO

Comments: (DF)I had a front-row seat, as it were, to some of Spire's "infrastructure upgrades and improvements." For
most of 2020, they were working on replacing a pipe on Pacific Street in Columbus Park, where | lived until a few months
ago. | am requesting that you do not grant approval for this rate increase because they did not make the "upgrades and
improvements" in a fiscally responsible, or timely, manner. See attached for details.

P202100753 Spire-Investor(Gas) Karen Linhares NA MO

Comments: (DF)This is in regards to the proposed rate gas increase with Spire. | am sending this comment because |
can't attend the lacal public hearing on June 22 regarding rate increase in the St. Louis County. | understand my bill impact
will vary based upon my gas usage with Spire. | am asking that you please consider current costumer who are on a fixed
income like myself who are still struggling with economic and financial repercussions of the current pandemic. See
attached for details.

P202100754 Spire-Investor(Gas) Unknown Unknown Jefferson City MO
Comments: See Attached

~P202100755 ~ Spire-Investor(Gas) -~ " Deborah Bird i St. Louis MO
Comments: see attached - opc
P202100756 Spire-Investor(Gas) Jared Pumphrey Blue Springs MO

Comments: (DF)I received a notice that spire wants to increase rates on gas service. | have some fundemental issues
with this rate increase. 1.) Private companies should not be allowed to increase rates every 2-3 years. They have chosen
to provide gas service and know that it is something every resident/rate payer depends on for heating and cooking. Private
companies need to double down and spend some of their profits to maintain and invest in the infrastructure system. See
attached for details.

P202100757 Spire-Investor(Gas) J Ward : NA MO
Comments: (DF)I received a letter recently about Spire wanting to increase their rates $3.28 or 5.6% per month. |
disagree that we their customers should be paying an increase in rates after what has been a very hard year not only for
us here in Missouri but as a nation. See attached for details.

P202100758 Spire-Investor(Gas) Tammy Fadler nfa MO
Comments: | strongly object to the proposed rate increase by Spire. Their customer service is not deserving of a rate
increase. They are difficult to deal with and make things hard for their customers. They should not have a rate increase.
Thuan Tammy Fadler

P202100759 Spire-Investor(Gas) Tracey Smart nfa MO
Comments: | object strenuously to the proposed rate increase. We handle a large number of foreclosure listings for the
Secretary of Veterans and have to put utilities in our name. There have been several instances where Spire expected us to
travel long distances to gather their meter number so they could turn on gas service and be paid for it. Spire expects
customers to do their job for them. They do not deserve a rate increase. Tracey Smart

P202100760 Spire-Investor(Gas) Tracey Smart nia MO
Comments: Spire does not deserve a rate increase; their customer service does not warrant them receiving any more
money. They expect the customer to do their work for them and then they get paid for it. The customers deserve a rate
decrease and better service. Tracey Smart

P202100761 Spire-Investor(Gas) Gary Naucke n/a MO
Comments: Dear Reader, Spire does not deserve a rate increase. Their service is not worthy of more money. | changed

my furnace over from gas to electric because of their already high rates and poor service. They are the most difficult
company to deal with. Gary Naucke

P202100762 Spire-Investor(Gas) John Kekec n/a MO

Comments: Please say no. Senior citizens are having a difficult time already.

P202100763 Spire-Investor(Gas) Tom Skaggs n/a MO
Page 6
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Comments: see attached for full comment - opc

P202100764 Spire-Investar(Gas) J Ward ‘ n/a MO

Comments: see attached for full comment - opc

P202100765 Spire-Investor(Gas) William Burrows n/a MO

Comments: see attached for full comment - opc

P202100766 Spire-Investor(Gas) Andrew Harbison n/a MO

Comments: see attached for full comment - opc

P202100767 Spire-Investor(Gas) Dana Regan Kansas City MO

Comments: see attached for full comment - opc

P202100768 Spire-Investor(Gas) Theresa Truog Kansas City MO |

Comments: (DF)l am emailing in protest of a rate increase. Our gas bills have been ridiculous, our incomes have gone
down with Covid, and that just doesn’t make much sense to increase utility rates after a pandemic. | don’t know what
consumer power | have, but | read their notice about the rate change, and | need to make my feelings heard somehow.

P202100769 Spire-Investor(Gas) Scott Halcomb n/a MO

Comments: see attached for full comment - opc

P202100770 Spire-Investor(Gas) Robyn Merschen n/a MO
. Comments: see attached for full comment - opc

P202100771 Spire-Investor(Gas) Chris McCoy n/a MO

Comments: see attached for full comment - opc

P202100772 Spire-Investor(Gas) Patrick Morgan St. Charles MO

Comments: (DF)l am writing to express my objection to the ISRS reassignment to the base rate. Once the “replacement”
is complete there is no reason that the base rate should continue to collect for this effort. By assigning those charges to the
base rate now it will have no visibility to the consumer and Spire will have no reason to reduce the cost when the program
is ended. See attached for details.

P202100774 Spire-Investor(Gas) ~ LenKeamey Wa MO
Comments: see attached for full comment - opc
P202100775 Spire-Investor(Gas) Richard Pick NA MO

Comments: (DF)Mr. Pick is against Spire's proposed rate increase. He believes the PSC should scrutinize Spire's
intentions as he believes they are truly wanting more than what they are asking for.

P202100776 Spire-Investor(Gas) Cindy Strong nfa MO
Comments: see attached for full comment - opc
P202100777 Spire-Investor(Gas) Kenny Durham Poplar Bluff MO

Comments: (DF)Our email to your commission as consumers is clear. WE ARE IN OBJECTION to any rate increase,
period! For the past 18 months our country has been in a pandemic that isn't over yet. The financial recuperations have
been astronomical for many people of which we are included. We urge you to please deny this request as the economic
situation hasn't approved for such a request. See attached from complete P.C.

P202100778 Spire-Investor(Gas) Laura Tillery NA MO

Comments: (DF)To whom it may concern the proposal of the bill rate increasing to the customer is ridiculous. Our bills are
already super high and with the pandemic how are people going to be able to keep their gas on? This is an insane
proposal and should be eliminated immediately. See attached for complete P.C.

P202100779 Spire-Investor(Gas) John kekec NA MO
Comments: (DF) Senior citizens are having a difficult time enough time without an increase in their gas bill. Please do not
allow it.

P202100780 Spire-Investor(Gas) Tom Gates - Chesterfield MO

Comments: (DF)As you are aware, Spire has requested a rate increase. This is unfair and must be rejected for the
following reasons: 1. It is incumbent on businesses to make improvements in a prudent manner. This should be done on
an ongoing basis, not just waiting until a crisis develops and then jacking up prices to cover it. 2. With ripple effects, this
causes inflation which is a sinister robbing result, especially coming from a monopoly company. See attached for complete

P.C.

P202100781 Spire-Investor(Gas) Bob Cannon Creve Coeur MO
Comments: (DF)To Whom It May Concern: We are not in favor of the proposed rate increase.

P202100782 Spire-Investor(Gas) Fay Ingold Dardenne Prairie MO

Comments: (DF)My husband and | are senior citizens. We are on a fixed income. Our social security colas are small if we
get one and our pension stays the same. With the economy the way it is everything is going up. Our real estale taxes, our
food, gas for cars, medical insurance and medical bills and other utilities. Increases 3.28 to 5.6 per cent a month along with
gas price increases will affect people on fixed incomes opg1ge epgor badly. See attached for entire P.C.
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P202100783 Spire-Investor(Gas) Doris Lloyd NA MO

Comments: (DF)Gentlemen, | am objecting to a rate increase by Spire, especially at this time. They always tell us that
they need the money for infrastructure upgrade and improvements. They should be putting funds aside for this anyway.
Peaple, who are on a fixed income, have a hard time paying an additional 5.6% per month. This is just to much. Thank
you, Doris Lloyd

P202100784 Spire-Investor(Gas) Gary Naucke NA MO

Comments: (DF)Dear Reader, Spire does not deserve a rate increase. Their service is not worthy of more money. |
changed my furnace over from gas to electric because of their already high rates and poor service. They are the most
difficult company to deal with.

P202100785 ' Spire-Investor(Gas) Marvin Raymond Wildwood MO
Comments: (DF)l am writing in regard to the proposed rate increase by Spire Gas Company and to express an objection
to this proposal. | understand there will be public hearings in June, but | prefer to put my comments in writing. My reasons
for objecting to a rate increase at this time are as follows. See attached for complete P.C.

P202100786 Spire-Investor(Gas) Tracey Smart NA MO

Comments: (DF)To whom it may concern | object strenuously to the proposed rate increase. We handle a large number of
foreclosure listings for the Secretary of Veterans and have to put utilities in our name. See attached for complete P.C.

P202100787 Spire-Investor(Gas) Jim Clock NA MO
Comments: (DF)In the same mailing | received from Spire a foldout described how generous Spire has been during the
pandemic giving 740,000 here 250,000 there etc. Then they ask for an increase from me. | feel like it is my job to donate to
organizations that are helping people in need. When Spire does it | wind up paying for their generosity. | vote no increase
until | feel the money needed is for extraction, processing or delivery of natural gas.

P202100788 Spire-Investor(Gas) Terrance Barber St. Louis MO

Comments: (DF)Spire is highly profitable. | am poor and your rate increase is burdensome and not needed. Please reject
Spire’s rate increase request.

P202100789 Spire-Investor(Gas) Dorothy Callicotte NA MO
Comments: (DF)To Whom 1t May Concern: Iam 87 and five ona fixed-income-and-was recently-told-by-KEWater-that-my—
bill would go up by almost $4.00 a month. Now Spire tells me they want an increase in my gas usage of 5.6% per month
which might be $3.28. Now | want to know just how we that are living on fixed income are suppose to make out with all
cost rising, groceries etc. See attached for entire P.C.

P202100790 Spire-Investor(Gas) Deborah Bird St. Louis MO

Comments: (DF)l wanted to register my opposition to the proposed rate increase for Spire customers. After a year of
drastic income decreases due to the pandemic for small-business owners like myself, it is disheartening to discover that
Spire seeks to increase their customer billing rates, even as we are still struggling with the effects of the pandemic. At
some point, one wonders when "enough is enough"? See attached.

P202100792 Spire-Investor(Gas) Jane LaFerla Arnold MO

Comments: (DF)Hello: | am not available on the day of the Zoom meeting for my area (6/23/21) so it said to write here for
my input. One, gasoline prices are eating us alive and going up steadily. Two, electric bills are becoming almost undoable
for many of us. | am on a fixed income of Social Security and it is hard to pay all these high utility bills. See attached for
complete P.C.

P202100793 Spire-Investor(Gas) Robert Hodits NA MO

Comments: (DF)To whom it may concern, | strongly object to the proposed rate increase; Spire Energy is very difficult to
work with and does not provide customer service that is worthy of an increase. It took me over 3 weeks to get service
established in my name, during the winter and in the middle of the pandemic. Spire requested ridiculous amounts of
documentation multiple times to prove | own the house | own. Spire does not deserve an increase in rates.

P202100794 Spire-Investor(Gas) william Burrows NA MO

Comments: (DF)Hello. | wanted to make public written comments regarding gas rate increases. While | understand the
importance of system and transportation upgrades and the costs incurred, 1 still find that most of the bill is not the actual
gas, but the system itself. | don’t own the meter, but | pay for it. | don’t own the system, but Spire wants me (and others) to
pay for the upgrades. See attached for complete P.C.

P202100795 Spire-Investor(Gas) Bill Phillips : NA MO

Comments: (DF)I recently received a letter regarding a proposed rate increase for Spire. According to the letter, the
majority of the increase covers infrastructure spending. it is very likely that the federal government will pass an
infrastructure spending bill. In light of this, the infrastructure bill should be considered when determining the final rate
increase. It seems to me that to some degree, the rate increase is double dipping. A rate increase should not be approved

P202100796 Spire-Investor(Gas) Len Kearney NA MO
Comments: (DF)This request is based on infrastructure improvements- and no doubt these are critical to any businesses
future. However it seems to be the norm that every year we see yet another request for price increases. As this is a
monopoly business we depend on your oversight to ensure the requests are reasonable and not just an effort to increase
profits. | am not against a company making profits, | justp.gg@cgihem to be reasonable. See attached for complete P.C.
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P202100797 Spire-Investor(Gas) Camille Steward OFallon MO

Comments: (DF)One thing is for sure; these public hearings and requests for comments are nothing but smoke and
mirrors. | believe the PSC is anything BUT a public service commission but | do think utility officials and regulatory officials
have a very cozy relationship much like the insurance industry and Mo. Dept of insurance. See attached for complete P.C.

P202100798 Spire-Investor(Gas) Cindy Strong NA MO

Comments: (DF)| am writing to object to the proposed rate increase to Spire customer bills. | find it hard to believe that a
company that pays its CEO so much needs more money. Yes, the CEO may have taken a 2% cut last year during the
pandemic as many did, however, the 12% increase the previous year should have softened that loss. | also believe that the
money marked for infrastructure improvements should stay as allocated. See attached for complete P.C.

P202100799 Spire-Investor(Gas) John LeTourneau NA MO

Comments: (DF)Now | know that death, taxes and utility increase are things you know will happen. | think Spire is crazy,
the econamy is being held up by the government sending checks out to people like it is candy. The unemployed are getting
an additional $300 a week. The pandemic has caused massive problems for businesses and people. This is like kicking
people when they are down and as consumer | can't let that happen. | wish | could request a salary increase every year
See attached for complete.

P202100800 Spire-Investor(Gas) Nathan Benefield Wentzville " MO
Comments: (DF) My wife and | are against yet another rate increase. We have received numerous letters regarding
proposed $$$ increases this year and we aren't even halfway through! Property taxes, auto insurance, health insurance,
home-owners association, ect. What is going on? Can we cease all of these proposed rate increases? Can we have some
REAL representation? | propose doing more with less; efficiency. Do more with the money that is already in the “pot”. See .
attached for complete P.C. )

P202100802 Spire-Investor(Gas) Dean Byers NA MO
Comments: (DF)I currently have two appliances that consume gas. Back up heat and water heater. | consume only a
small amount of gas and pay 75% of my bill to just be connected. If prices increase after government bailout, | will switch to
all electric and drop gas. | imagine my electric will increase too because gas increase. So | won't pay both.

P202100804 Spire-Investor(Gas) anonymous anonymous nfa MO

Comments: It's this type of jacking up bills that cause people to go solar & electric for the whole house. You're cutting your
own throat. It'll be nice to think of the people instead of your deep pockets. Try living on $150.00/72 years old/can't get

help.

P202100805 Spire-Investor(Gas) WA Ingram Kansas City MO
Comments: See Attached

P202100806 Spire-Investor(Gas) John LeTourneau n/a MO
Comments: See attached

P202100807 Spire-Investor(Gas) John LeTourneau n/a MO
Comments: see attached for comment

P202100808 Spire-Investar(Gas) Rick Cherok nfa MO
Comments: See attached for comment

P202100809 Spire-Investor(Gas) Rick Cherok NA MO

Comments: (DF)Ladies & Gentlemen, | am writing in regard to the proposed rate increase by Spire Missouri Inc. Please
note from the outset that | am emphatically opposed to such an increase!l See attached for entire Public Comment.
P202100810 Spire-Investor(Gas) Bill Weaver Kirkwood MO
Comments: will the hearing on the 22nd regarding Spire's request to increase rates just apply to residential customers or
will it also apply to commercial customers?

P202100811 Spire-Investor(Gas) Bill Weaver Kirkwood MO
Comments: will the hearing on the 22nd regarding Spire's request to increase rates just apply to residential customers or
will it also apply to commercial customers?

P202100812 Spire-Investor(Gas) NA NA NA MO
Comments: (DF)Spire customer from Lees Summit is strongly against Spire's proposed rate increase. She believes Spire

is using the popular "buzz words" infrastructure improvements, to urge those involved to approve rate increase. She
believes the proposed rate increase to be ludicrous and unnecessary at this time.

P202100817 Spire-Investor{Gas) Sandra Prainito nfa MO
Comments: Against the rate increase!. If they would spend their money wisely they wouldn't need the increase.
P202100819 Spire-Investor(Gas) Unknown Unknown n/a MO
Comments: Against. They have a monopoly and we should stop it. no customer wants it.

P202100820 Spire-Investar(Gas) Kelly Kane nfa MO

Comments: Against increase. Living on Social Security only and struggling. This is absurd! Not long since the last
increase. Can't afford an increase every 2 years!
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P202100821 Spire-Investor(Gas) Tyler Behrens NA MO

Comments: (DF)MO Public Service Commission, | am unable to attend the meeting scheduled for the Kansas City Area
on 6/23. But | would like to submit my objection to the rate increase now. Tyler Behrens

P202100822 Spire-Investor(Gas) Amy Hillyer NA MO

Comments: (DF)I'm so against this due to this time in everyones life is so financially a problem. | think that increasing
people’s gas bill would be a problem for everyone, with Covid happening and still going on, it's not the right time to
increase everyone's bill

P202100823 Spire-Investar{Gas) Brian Zwayer NA MO

Comments: (DF)Regarding the proposed increase to annual distribution rates of approximately $65 million; my comments
are the following: The PSC should disapprove the rate increase, or only approve after a thorough audit and justifications
are presented to the public. A nearly 6% rate increase surpasses the inflation rate from the previous year and inadequate
information has been presented to amortize this rate increase over a defined time period. See attached for complete P.C.

P202100824 Spire-Investor(Gas) Joyce Dryer NA MO

Comments: (DF)Ms. Dryer called and left voice mail in regards to Spires proposed rate increase. She believes Spire
should not be asking for a rate increase. She believes Spire should take from the rich and not the poor. She is 74 years old
and does not accept assistance for living expenses and believes companies like Spire that ask for rate increases are
driving people off grid. Not sure of correct spelling of last name.

P202100825 Spire-Investor(Gas) Donna Garber NA MO

Comments: (DF)l understand your wish for a rate increase. COL increases are generally no larger than 2%. Your user
fees...utility fees and more should cover any and all costs for improvements. Covid has increased costs for everyone. |
cannot afford an increase. Too many are getting free rides on rent...utilities and other areas that end up costing the
individual who lowers thermostats, pays their bills and works hard to get ahead. Don't add to my burden. See attached for
complete P.C.

P202100826 Spire-Investor(Gas) Ronald Hejnal St. Charles MO

Comments: (DF)Mr. Hejnal believes that Spire should "Live within their means, as he does." He would like the PSC to
"shut this attempt at a rate increase down." He believes this is a horrible time to propose a rate increase.

“P202100828 Spire-Investor(Gas) ~ AndreaRamsey =~ NA MO
Comments: (DF) Increasing rates for customers who are already financially challenged when the company is doing really
well seems unnecessary at best, and cruel at worst. | hope Spire will rethink their role as a valuable utility service and

prioritize their customers over profit in this season. | hope the Missouri PSC will see that this decision, especially at this
time, is not in the best interest of the public. See attached for complete P.C.

P202100829 Spire-Investor(Gas) Caleb Scarbrough St. Louis MO
Comments: (DF)Hello. | am a resident of St. Louis County and | vehemently oppose the rate increase proposed by Spire.
In a time of great struggle for many and rents rates going up exponentially, | find it hard to imagine affording a price hike
from a company that makes millions of dollars annually. See attached for entire P.C.

P202100830 Spire-Investor(Gas) Debi Oaks NA MO
Comments: (DF)I'm sure this email won't make a difference, but | just wanted to say that | think it is in poor taste to ask for
a rate increase in the middle of a pandemic. My husband |ost his job of 18 years. He was luckily able to find another job
after searching for 6 months. However, he only makes 2/3 of what he made before. | know he is not alone. This is the story
of many of your customers. See attached for entire P.C.

P202100835 Spire Missouri, Inc.-Investor(Gas) Scott Rose Chesterfield MO
Comments: see attached for full comment

P202100836 Spire Missouri, Inc.-Investor(Gas) Susan Cook n/a MO
Comments: see attached for full comment

P202100839 Spire-Investar(Gas) Marcille Maassen Kearney MO
Comments: See Attached

P202100840 Spire-Investor(Gas) G Collins Joplin MO
Comments: See Attached

P202100841 Spire-Investor(Gas) Fred Navarro O Fallon MO
Comments: See Attached

P202100842 Spire-Investor(Gas) Bettie Kramer St. Charles MO

Comments: (DF)Grocery/gasoline prices are climbing weekly. | have a real concern when a monopoly utility has
figurehead multi-millionaires that seemingly cannot manage their businesses efficiently. This isn’t right to put their wants on
the consumers that have no choice in taking their business elsewhere. Please weigh this decision carefully.

P202100843 Spire Missouri, Inc.-Investor(Gas) Cecelia Grant n/a MO

Comments: Can barely afford to pay her bills as it is and don't think it's right that the gas bill gets increased especially for
people on a fixed income.

P202100844 Spire-Investor(Gas) Page 1Qyustin Shelley NA MO
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Comments: (DF)Mr. Shelley is against Spires proposed rate increase.
P202100847 Spire-Investor(Gas) Courtney Murphy NA MO
Comments: (DF) As it stands, | see no benefit to working with Spire, customer service has deteriorated and do not see

why Missouri consumers should shoulder the weight of another basic service cost increase. See attached for entire
comment.

P202100848 Spire-Investor(Gas) Robert Booker Florissant MO
Comments: (DF)Mr. Baoker does not believe Spire should be granted a rate increase. He has not seen a Social Security
increase so therefore does not believe Spire should be able to increase rates. He thinks at some point in time he should
actually see a refund from Spire.

P202100849 Spire-Investor(Gas) Sandy Jonker NA MO
Comments: (DF)Hello, | cannot attend the virtual meeting regarding the Spire rate increase but would like to add my
comments. Many productive, hard-working, tax-paying citizens cannot keep affording these frequent rate increases See
attached for entire P.C. |
P202100850 Spire-Investor(Gas) Jeff Wilson NA MO

Comments: (DF)I'm opposed to the rate increase unless you can tell me more about the salary structure of upper
management from CEO to project level. -- Thanks Jeff Wilson

P202100851 Spire-Investor(Gas) Scott Parker NA MO

Comments: (DF)To whom it might concern: | am not in favor of any increases to fund Spire. | am a rehabber and
constantly have to add/delete accounts and the service is terrible. Usually the transfer is messed up, bills go to wrong
addresses etc. See attached for entire P.C.

P202100852 Spire-Investor(Gas) Humaira NA NA MO

Comments: (DF)Hello, | am writing to you as | have received communication from Spire that they will be requesting PSC
to approve a rate increase in customer bills. | am a Spire customer, a single mother and | know | am already stressed with
the bills | have to pay each month therefore | am requesting you to please not allow any increase in Spire rates. Some of
us Missourians are not fortunate enough to not be affected by even a slight rate increase in monthly bills. See attached for
entire P.C.

P202100853 Spire-Investor(Gas) Diane Rich NA MO
Commaents: (DF)I do not think this is the time for a rate hike. Due to covid, employment is not at the precovid levels. We

have much higher prices for food and gasaline. Many families still have college students and extended family living in the
same residence. Higher cost of living in general. Again, this is not the right time.

P202100854 Spire-Investor(Gas) Juanita Alexander El Dorado Springs MO
Comments: See Attached

P202100855 Spire-Investor(Gas) David Eferd Joplin MO
Comments: See Attached

P202100856 Spire-Investor(Gas) J Hamdollah St. Louis MO
Comments: See Attached

P202100857 Spire-Investor(Gas) June Parrett Peculiar MO
Comments: See Attached

P202100858 Spire Missouri, Inc.-Investor(Gas) Jamal Hamdallah St. Louis MO
Comments: see attached for full comment

P202100859 Spire Missouri, Inc.-Investor(Gas) Harold Bullard Harrisonville MO
Comments: see attached for full comment

P202100861 Spire Missouri, Inc.-Investor(Gas) Ed Tokas Creve Couer MO
Comments: see attached for comment

P202100862 Spire Missouri, Inc.-Investor(Gas) Michael Bohrer n/a MO
Comments: Not interested in an increase. Already has a delivery charge that is higher than my electric.

P202100863 Spire-Investor(Gas) Anthony Hammond Independence MO

Comments: (DF)Spire has indeed spent a great deal of money upgrading THEIR system over the past few years. Along
with this has come shoddy repairs to streets complete with broken and uneven asphalt patch jobs, metal plates in roads for
weeks on end with no work being done, gravel and cinder being left on private property, and ruts and bare spots in peoples
yards from their "contractors" doing the work. See attached for entire P.C.

P202100864 Spire-Investor(Gas) Dorothy Padgett NA MO

Comments: (co) Customer called indicating she don't think it ought to raise. Pretty high on people with low income.
Getting ridiculous. Barely making ends meet.

P202100866 Spire-Investor(Gas) Mackenzie Clapper York Sugar Creek MO
Comments: See Attached
Page 11
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P202100867 Spire-Investor(Gas) Michael Weirich Noel MO
Comments: See Attached
P202100868 Spire-Investor(Gas) Ronald Cutright Raymare MO
Comments: See Attached
P202100869 Spire-Investor(Gas) Lashonda Price Berkeley MO

“Comments: (co) Customer called indicating the economy is already struggling for years. She doesn't agree with the
increases. She can't see the benefit when request all of these increases. Peaple are already sfruggling to make ends
meet. The business itself is always wanting to increase something. We are not getting any better service.

P202100873 Spire-Investor(Gas) Steve Lee Independence MO
Comments: See Attached

P202100874 Spire-Investor(Gas) Edna NA Gladstone MO
Comments: See Attached ’

P202100875 Spire Missouri, Inc.-Investor(Gas) Mary Ryan Lake St. Louis MO
Comments: see attached

P202100876 Spire Missouri, Inc.-Investor(Gas) Jim Henkle n/a MO

Comments: | would like to notify you of my opposition to the rate increase requested by Spire which would allow currently
collected Infrastructure system replacement surcharge program fees to be converted to base rates. | also oppose the
request by Spire for a 5.6% increase to residential customers.

P202100877 Spire-Investor(Gas) Ed Hershewe Joplin MO
Comments: DF)A rate increase for residential customers of 5.6% per month is unreasonable and inflationary. See
attached.

P202100880 Spire Missouri, Inc.-Investor(Gas) unknown unknown n/a MO

Comments: (opc) Platte Co. Resident for 30 years. 84 years old. This is ridiculous. Either 5.6% or $3.28/month. This is
discrimination against people that don't use much gas. Want acltual facts as to what they are going to charge.

___P202100883 Spire-Investor(Gas) _ _ MichaelWard ~~~~~ Ozack MO
Comments: See Attached
P202100884 Spire-Investor(Gas) Charles Hunn Ballwin MO
Comments: See Attached
P202100885 Spire-Investor(Gas) Anne Kane NA MO

Comments: (DF)No | am not in favor of an increase for Spire gas co. What did they spend the last increase on. & before
that's even paid they are asking for more. If you ask me they're been very much overpaid. See attached P.C.

P202100888 Spire Missouri, Inc.-Investor(Gas) Scott McCandless Belton MO

Comments: As a Spire customer, | am 100% AGAINST this rate increase. Spire has continually posted a positive balance
sheet, but, chose to buy back stock from their generous tax break from the previous administration. Why do companies
raise rates when things are out of control of the consumer? Now is the time to LOWER rates to help everyone succeed.
Simply.. DO NOT approve this rate increase. * please see my attachment Thanks.

P202100891 Spire-Investor(Gas) Steve Howard NA MO

Comments: (DF)| can not believe Spire Gas has the nerve to raise our gas rates. Their service charges and fees are
already outrageously high. See attached for entire P.C.
P202100892 Spire-Investor(Gas) Lindsey Merlin "~ NA MO

Comments: (DF)Dear Missouri Public Service Commission and Office of the Public Counsel, | would like to register a
public comment in favor of the requested rate increase. | approve of the requested rate increase on the basis that it allows
the utility to make infrastructure and safety improvements to the provision of natural gas.

P202100894 Spire-Investor(Gas) Robert Clark Aurora MO

Comments: (DF)l am pastor of Fellowship Baptist Church of Aurora, Missouri, a customer of Spire Energy. We have
recently received notice of a proposed rate increase by Spire. As a Spire customer with no other gas purchasing option we
would be opposed to a rate increase. There seems to be a greater supply of natural gas than ever before in the history of
the industry. We would like to see a rate decrease.

P202100895 Spire-Investor(Gas) - Chris Rayfield Barnhart MO

Comments: (co) Customer called objecting stating Spire should pay for up keep of own equipment. Already buying their
part. Every time turn around want more money. )
P202100897 Spire-Investor(Gas) Glenn Esser Kansas City MO

Comments: (DF)l am writing to oppose Spire Missouri Inc.'s 5.6% gas use increase rate and ISRS (Pipeline Upgrade
Charge) Surge reassignment into base rate. See attached for entire P.C.

P202100900 Spire Missouri, Inc.-Investor(Gas) Steve Carlisle Webb City MO
Comments: 74 years old on social security & a small pension, disabled with COPD and diabetes. | can't afford an
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increase. This is infuriating what are we supposed to do? | am unable to work for supplemental income. We are captive
customers. There is no competition. They have a monopoly. We just got out of COVID and this is the worst case scenario
to start increasing rates.

Total Public Comment(s): 193
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