BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Craig Mershon,
Complainant,
VS. Case No: EC-2013-0521

Union Electric Company, d/b/a
Ameren Missouri,
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Respondent.

AMEREN MISSOURI’S RESPONSE TO
RECOMMENDED REPORT AND ORDER

COMES NOW Union Electric Company, d/b/a Ameren Missouri (“the Company”) and
for its Response to Recommended Report and Order respectfully states as follows:

1. On March 24, 2014, Senior Regulatory Law Judge Jordan issued his
Recommended Report and Order in this case.

2. On March 27, 2014, the Staff of the Missouri Public Service Commission
(“Staff”) filed their response to the Recommended Report and Order.

3. The Company supports the corrections/clarifications outlined in Staff’s Response.

4, After review of the Recommended Report and Order, the Company offers an
additional correction and a clarification.

5. First, paragraph 5 on page 13 refers to the energy assistance grant in the amount
of $192 which appeared as a charge on Mr. Mershon’s bills. The Company suggests this
paragraph be changed to read “Also in January 2013, Mr. Mershon was eligible for an energy
assistance grant to cover accrued charges in the amount of $192 and the charge continued to
appear on Mr. Mershon’s bills until Ameren received the grant amount in full.”

6. Second, paragraph 10 on page 15 states that the Company received a $40 payment
on May 7, 2013. As reflected in EFIS No. 104, Ameren Exhibit 1HC, p. 5, payment was actually
made on May 20, 2013.

WHEREFORE, Ameren Missouri respectfully submits this Response to the
Recommended Report and Order and requests that the items set out above be corrected or

clarified before the Report and Order is finally approved.



SMITH LEWIS, LLP

[s/Sarah E. Giboney

Sarah E. Giboney, #50299

111 South Ninth Street, Suite 200
P.O. Box 918

Columbia, MO 65205-0918
(573) 443-3141

(573) 442-6686 (Facsimile)
giboney@smithlewis.com

Attorney for Ameren Missouri

[o] Wendy K. Tatro

Wendy K. Tatro, # 60261
Corporate Counsel

Ameren Services Company

P.O. Box 66149

St. Louis, MO 63166-6149

(314) 554-3484 (phone)

(314) 554-4014 (fax)
AmerenMOService@ameren.com

CERTIFICATE OF SERVICE
The undersigned hereby certifies that a true and correct copy of the foregoing
Response to Recommended Report and Order was served on the following parties via electronic
mail (e-mail) or regular mail on this 31* day of March, 2014.

Nathan Williams, Deputy Staff Counsel Lewis Mills

Jeffrey A. Keevil, Senior Staff Counsel Office Of Public Counsel
Missouri Public Service Commission 200 Madison Street, Suite 650
200 Madison Street, Suite 800 P.O. Box 2230

P.O. Box 360 Jefferson City, MO 65102
Jefferson City, MO 65102 opcservice@ded.mo.gov
Nathan.williams@psc.mo.gov Lewis.mills@ded.mo.gov

Jeff.keevil@psc.mo.gov

Craig Mershon

11931 El Sabado Drive
St. Louis, MO 63138
craigmershon@aol.com

/s/ Sarah E. Giboney
Sarah E. Giboney
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