
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
Lynne P. Shewmaker,     ) 
       ) 

Complainants,  ) 
 v.      )  Case No. GC-2006-0549 

      ) 
Laclede Gas Company,    ) 
    Respondent.  ) 
 
 
LACLEDE GAS COMPANY’S MOTION FOR RELIEF FROM PARAGRAPH 2 

OF THE COMMISSION’S DECEMBER 13, 2007 ORDER  
AND MOTION TO CLOSE CASE    

 
COMES NOW Laclede Gas Company (“Laclede” or “Company”), on behalf of 

itself, Complainant Lynne P. Shewmaker (“Ms. Shewmaker”) and the Staff of the 

Missouri Public Service Commission (“Staff”), and submits this Motion for Relief from 

Paragraph 2 of the Commission’s December 13, 2007 Order and Motion to Close Case, 

and in support thereof states as follows:  

1. On December 13, 2007, the Commission issued its Order Granting Relief 

from Portion of Report and Order (the “December 13 Order”), in which the Commission 

relieved Staff of the obligation to test the meter at Ms. Shewmaker’s home and instead 

required Laclede to perform the meter test.  Following issuance of the December 13 

Order the parties worked out acceptable terms to remove, test and re-install the meter in 

January 2008.   

2. However, on January 2, 2008, Ms. Shewmaker sent an email to Staff and 

Laclede informing them that, during the holidays, she and Mr. Shewmaker had discussed 

this matter and preferred to bring it to an immediate conclusion.  Ms. Shewmaker stated 

that, rather than expend further time and energy on another meter change, they had 
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decided to keep the meter and AMR module as is.  On January 3, 2008, Ms. Shewmaker 

sent emails to both Staff and Laclede confirming her decision to bring the matter to a 

close without further action.  These emails stated as follows: 

Mr. Zucker, 
  
I confirm your email of today's date that you are proceeding to conclude this 
matter after my decision not to proceed with the change out and testing of the 
meter originally set for tomorrow's date. 
  
Please let me know if any documentation is required to be signed. 
  
Thank you. 
 

Lynne Shewmaker 

----------------------------------------------------------------------------------------------------------- 

Ms. Fred, 
  
I accept that your email of today's date suffices as proof of my decision to retain 
the existing meter and not proceed with change out and checking. 
  
Thank you. 
  
Lynne Shewmaker  
----------------------------------------------------------------------------------------- 

It is Ms. Shewmaker’s desire that these confirmations will permit her to conclude this 

matter without further involvement.  However, she has expressed her willingness to 

provide further confirmation in writing to the Commission, if the Commission so orders.   

 3. Based on the customer’s clearly stated wishes, the parties request that the 

Commission relieve them of all obligations required in Paragraph 2 of the December 13 

order and close this case.   

WHEREFORE, Laclede respectfully requests, on behalf of itself, Ms. Shewmaker 

and Staff, that the Commission relieve the parties from all obligations set forth in 

paragraph 2 of the December 13 Order and close this case.   
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 Respectfully submitted, 

  /s/ Rick Zucker    
  Rick Zucker 
  Assistant General Counsel 
  Laclede Gas Company 
  720 Olive Street, Room 1516 
  St. Louis, MO 63101 
  (314) 342-0533 Phone 
  (314) 421-1979 Fax 
  rzucker@lacledegas.com 

 
Certificate of Service 

 
 The undersigned certifies that a true and correct copy of the foregoing pleading 
was served on the Complainant, the General Counsel of the Staff of the Missouri Public 
Service Commission, and the Office of Public Counsel on this 8th day of January, 2008 
by United States mail, hand-delivery, email, or facsimile. 
  
 /s/ Gerry Lynch   
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