Before the Public Service Commission

Of the State of Missouri

	Director of the Manufactured Housing and Modular Units Program of the Public Service Commission, 

                                  Complainant, 

v. 

Coachman Homes of Eureka, Inc., d/b/a Coachman Homes of Eureka, Inc.

                                  Respondent.
	)))))))))))
	Case No. MC-2004-0271




MOTION FOR AMENDMENT TO PROPOSED NOTICE TO HOMEOWNERS


COMES NOW the parties in the above styled case and for their Motion for Amendment to Proposed Notice to Homeowners state as follows:

1.
On the 17th day of August 2004 the Commission issued an Order directing notice be sent to all homeowners on a list provided by Coachman Homes to the Commission regarding set-up of manufactured housing by Kurt Nager.

2.
The parties have engaged in ongoing discussions to reach an amended Stipulated Agreement for submission to the Commission by August 31, 2004.

3.
As part of those discussions, the parties stipulated that they would jointly create the language for the notification to the homeowners and organize the mailing and notification process.

4.
In response to the Commission’s Order Directing Notice to Homeowners, the parties hereby submit a revised version of the Notice to be sent to homeowners no later than Friday August 27, 2004, in the following form:

The Missouri Public Service Commission, Manufactured Housing and Modular Unit Program is sending you this notice because you have been identified as having had a manufactured home set-up by a particular contractor for Coachman Homes.  Currently, the Commission has before it a Complaint against Coachman Homes of Eureka, Inc. alleging that this particular contractor improperly set-up a home in violation of Missouri laws.  However, in order to ensure the safety of the homeowners and security of their property, the Commission is notifying customers who may be affected.

If you have concerns about the set-up of your manufactured home purchased from Coachman Homes and would like the set-up to be inspected by the Missouri Public Service Commission and Coachman Homes staff please complete the enclosed Inspection Request form and return to the Missouri Public Service Commission, Manufactured Housing and Modular Unit Program no later than September 27, 2004 at: 




Missouri Public Service Commission




Manufactured Housing and Modular Unit  Program




P.O. Box 360




Jefferson City, MO 65102




Telephone:
800-819-3180




E-Mail:
manhouse@psc.mo.gov
5. The parties have agreed to the proposed Notice language.

6.
Furthermore, the parties have agreed to the use of an “Anchoring Inspection Request Form” to be included with the notice as a means to hasten the inspection process and evaluate requests as they are made and prior to actual physical inspections.

7.
The parties have agreed that the notice should be sent via regular first class mail with the belief that individuals will respond to regular mail while they may hesitate in opening a certified letter.  

8.
The parties have agreed that the initial mailing will be supplemented with a certified mailing to those homeowners who do not respond to the initial mailing.

9.
The parties have agreed that the Manufactured Housing and Modular Unit Program will pay the cost of the notification.

WHEREFORE, the parties pray that the Commission grant this motion allowing the revised Notice to Homeowners to be sent via regular first class mail and companioned by the Anchoring Inspection Request Form.





Respectfully submitted,





NIEDNER, BODEUX, CARMICHAEL,

HUFF, LENOX AND PASHOS, L.L.P.

131 Jefferson Street

St. Charles, MO 63301

(636) 949-9300 Phone / (636) 949-3141 Fax

By:_______________________________________


Aisling A. Murphy  #51821
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