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The Honorable Dale Hardy Roberts 2 F \ LEB

Secretary/Chief Regulatory Law Judge

Missouri Public Service Commission JUN18 2003
P.0. Box 360 '
Jefferson City, MO 65102-0360 . | Public
iSSCUT
Seerice S ommission

Re: Comm South Companies, Inc.
Case No. XA-2003-0515

Dear Judge Roberts:

Enclosed for filing on behalf of Comm South Companies, Inc. please find the following
substitute tariff sheet:

MO PSC - Tariff No. 2, Original Sheet 19.

This sheet is being filed at the suggestion of the Staff and should be substituted for its original
counterpart, which was filed on May 22, 2003.

Please call me if there are any questions concerning this filing. Thank you very much.
Very truly yours,
NEWMAN, COMLEY & RUTH P.C.
By:

Mark Wi Comle)}
comleym@nerpe.com

MWC:ab

Enclosure

cc: Office of Public Counsel
General Counsel’s Office
Lisa Mahaney
Sheri Pringle

Celebrating 10 Years of Excellence in Legal Services
Established 1993




Comm South Companies, Inc. MO PSC - Tariff No. 2
d/b/a Missouri Comm South, Inc. Original Sheet 19
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SECTION 3 — SERVICES AND RATES

SERVICE OFFERINGS (Cont’d)

3.1.2  Directory Assistance Service

The Company does not provide directory assistance and blocks access to directory assistance.
Charges will apply in the event that a Customer utilizes Directory Assistance. The rate for each
call to Directory Assistance is $1.50. Up to two requests for numbers may be made on each call to
Directory Assistance. The Directory Assistance charge applies whether or not the Directory
Assistance burean furnishes the requested telephone number(s).

Residential customers are entitled to three (3} free directory assistance calls per monthly billing
cycle. Call allowances are not transferable between separate accounts of the same Customer.

Charges will not be levied for Directory Assistance where Customer has been affirmed in writing
as unable to use a telephone directory because of a visual, physical or reading handicap.

SPECIAL PRICING ARRANGEMENTS — INDIVIDUAT CASE BASIS (ICB)

Private line services will be made available to customers in a nondiscriminatory manner. Rates for
interexchange and local exchange dedicated access, private line, non-switched services will be determined
on an Individual Case Basis (ICB). The ICB rates will be structured to recover the Company's cost of
providing the service and will be made available to the Missouri Public Service Commission Staff upon
request on a proprietary basis. ICB rates will not be used for switched services.

PROMOTIONS

Carrier may, from time to time, engage in national and/or intrastate promotional offerings or trials,
designed to attract new Customers, to stimulate Customer usage, to test potential new services, and/or to
increase existing Customer awareness of Carrier services. These offerings may be limited to certain
services, dates, times of day and/or locations determined by Carrier. National offerings, the terms of which
are set forth in the applicable interstate tariffs governing such programs, may include without limitations,
discounts, redeemable points, or cash rewards to Customers. The Commission will be notified prior to the
effective date of promotions. To the extent that these programs extend to intrastate services, the terms of
these national offerings are incorporated by reference, herein.

Issued: May 22, 2003 Effective: July 6, 2003

By:
Sheri Pringle, Director-Regulatory Affairs
Comm South Companies, Inc.
d/bfa Missouri Comm South, Inc.
6830 Walling Lane
Dallas, Texas 75231



