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REPORT AND ORDER 

Procedural History 

Local Line America, Inc. (Local Line) applied to the Commission 

on December 20, 1996, for a certificate of service authority to provide 

resold basic local telecommunications service telecommunications services 

ln Missouri under Sections 392.420 .440, RSMo 1994 1
, and Sec-

tions 392.410, .450, and .455, RSMo Supp. 1996. Local Line asked the 

Commission to classify it as a competitive company and waive certain 

statutes and rules as authorized by Sections 392.361 and 392.420, RSMo 

Supp. 1996. Local Line is an Ohio corporation authorized to do business 

in Missouri with offices at 2680 State Road, Cuyahoga Falls, Ohio 44223. 

The Commission issued an Order and Notice directing parties 

wishing to intervene in the case to do so by February 7, 1997. The 

Commission granted permission to intervene to the following entities on 

February 21: 

1 All statutory references are to Revised Statutes of Missouri 1994 
unless otherwise indicated. 
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The Mid-Missouri Group2 

The Small Telephone Company Group3 

Fidelity Telephone Company and Bourbeuse Telephone Company 
MCI Telecommunications Corporation (MCI) 
Southwestern Bell Telephone Company (SWBT) 

MCI withdrew its application to intervene on March 13 but is a signatory 

to the Stipulation and Agreement (Attachment 1 to this order) into which 

the parties later entered. 

The parties filed a Stipulation and Agreement (SA) on May 20, and 

the Commission Staff (Staff) filed Suggestions in Support of the Stipula-

tion and Agreement on May 28. The Commission scheduled a stipulation 

hearing for the parties to respond to Commission questions. Local Line 

filed a Request Regarding Stipulation Presentation on June 9, asking the 

Commission to permit Local Line to make its witness available by telephone 

rather than in person. The Commission issued its order denying this motion 

on June 27, stating that making a witness available by telephone is not 

adequate. 

The Commission conducted the stipulation hearing on July 16 where 

the parties made presentations in favor of the stipulation and responded 

2 Alma Telephone Company, Chariton Valley Telephone Corporation, Choctaw 
Telephone Company, Mid-Missouri Telephone Company, MoKan Dial, Inc., Modern 
Telecommunications Co., Northeast Missouri Rural Telephone Company, and 
Peace Valley Telephone Company. 

3 BPS Telephone Company, Cass County Telephone Company, Citizens Tele­
phone Company of Higginsville, Missouri, Inc., Craw-Kan Telephone 
Cooperative, Inc., Ellington Telephone Company, Farber Telephone Company, 
Goodman Telephone Company, Inc., Granby Telephone Company, Grand River 
Mutual Telephone Corporation, Green Hills Telephone Corporation, Holway 
Telephone Company, KLM Telephone Company, Kingdom Telephone Company, 
Lathrop Telephone Company, Le-Ru Telephone Company, Mark Twain Rural 
Telephone Company, McDonald County Telephone Company, Miller Telephone 
Company, New Florence Telephone Company, New London Telephone Company, 
Orchard Farm Telephone Company, Oregon Farmers Mutual Telephone Company, 
Ozark Telephone Company, Rock Port Telephone Company, Seneca Telephone 
Company, Steel ville Telephone Exchange, Inc., and Stoutland Telephone 
Company. 
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to questions from the bench. SWBT was excused from appearing at the 

stipulation hearing, and MCI's withdrawal of its intervention was 

acknowledged on the record. Local Line appeared by counsel and without a 

witness. Commission Staff offered a witness who responded to Commission 

questions under oath. 

Local Line submitted late-filed Exhibit 2, "Report to the 

Commission Concerning Local Line America, Inc.'s Eligibility for Universal 

Service Fund Support". Staff submitted late-filed Exhibit 3, "Table 2. 

Telephone Penetration by State", and late-filed Exhibit 4, a list of states 

with certificated prepaid service providers and an attachment entitled 

"Preliminary Considerations: Why Some Households Are Not Connected to the 

Network". No objections were filed to these exhibits and they will be 

received into the record. 

Background 

Local Line is a privately held Ohio corporation. The company 

wishes certification to provide resold basic local telecommunications 

services in the state of Missouri on a prepaid basis. Specifically, 

Local Line wants to provide services in portions of Missouri currently 

served by SWBT, GTE Midwest Incorporated, and United Telephone Company of 

Missouri d/b/a Sprint. Local Line is not asking for certification in any 

area that is served by a small incumbent local exchange provider. The 

specific exchanges in which Local Line proposes to operate are described 

in Exhibit C to the application that was late-filed on March 20 (Attach-

ment 2 to this order) . Local Line is requesting that its basic local 

exchange services be classified as competitive and that the application of 

certain statutes and regulatory rules be waived. 
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In addition to the waivers that have been granted in previous 

basic local certification cases Local Line has requested additional waivers 

which will be discussed below. Local Line requests these waivers to 

facilitate its targeting of a specific market, i.e., low and moderate 

income residential customers with unestablished credit or no credit. 

Discussion 

A. Requirements of 4 CSR 240-2.060( 4) 

Commission rule 4 CSR 240-2.060(4) requires a foreign corporation 

applying for certification to provide telecommunications services to 

include in its application a certificate from the Secretary of State 

showing it is authorized to do business in Missouri, a description of the 

types of service it intends to provide, a description of the exchanges 

where it will offer service, and a proposed tariff with a 45-day effective 

date. Local Line has provided all the required documentation except for 

the proposed tariff. The company has requested a temporary waiver of 4 CSR 

240-2.060(4) (H) because it is impractical for Local Line to submit a tariff 

until it has executed interconnection agreements with the incumbent local 

exchange carriers (ILECs) involved. Local Line cannot price its resold 

services until it has reached price agreements with the ILECs from which 

it will purchase those services. The company has agreed that, once it is 

possible to do so, it will submit to the Commission for approval a proposed 

tariff with a minimum 30-day effective date. Local Line will file the 

tariff in this case and give notice of the tariff filing to all the parties 

and participants. Along with that filing Local Line has agreed to provide 

a written disclosure of all interconnection agreements it has entered into 

which affect its Missouri service areas. 
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B. Basic local service certification requirements 

Section 392.455, RSMo Supp. 1996, sets out the requirements for 

granting certificates to provide basic local telecommunications service. 

A new entrant must: ( 1) possess sufficient technical, financial and 

managerial resources and abilities to provide basic local 

telecommunications service; (2) demonstrate that the services it proposes 

to offer satisfy the minimum standards established by the Commission; 

(3) set forth the geographic area in which it proposes to offer service and 

demonstrate that such area follows exchange boundaries of the incumbent 

local exchange telecommunications company and is no smaller than an 

exchange; and ( 4) offer basic local telecommunications service as a 

separate and distinct service. In addition, the Commission must give due 

consideration to equitable access for all Missourians to affordable 

telecommunications services, regardless of where they live or their income. 

1. Technical, financial and managerial resources and abilities. 

Local Line described the qualifications of its management team in its 

application. The team members have experience in marketing, customer 

service, and finance. Local Line submitted as Exhibit B to its application 

a financial statement for the period ending November 30, 1995. The company 

stated that it will be relying for technical expertise on the underlying 

ILEC. The parties agreed that Local Line possesses sufficient technical, 

financial and managerial resources and abilities to provide basic local 

telecommunications service. 

2. The entrant's proposed services satisfy the minimum standards 

established by the Commission. As a reseller, Local Line will be able to 

meet the Commission's minimum basic local service standards, including 

quality of service and billing standards since it will be relying on the 
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services of the underlying ILEC. The parties agreed that Local Line 

proposes to offer basic local services that satisfy the minimum standards 

established by the Commission. 

3. The geographic area in which the company proposes to offer 

service. Local Line set out in its late-filed Exhibit C all the exchanges 

in which it proposes to offer services. Local Line has defined its service 

area by means of the tariffed exchange areas of the ILECs presently 

providing basic local service in those exchanges. Exhibit C consists of 

Commission-approved tariff sheets filed by SWBT, GTE and Sprint-United, and 

describing local exchanges. The company has agreed that its service area 

must follow ILEC exchange boundaries and be no smaller than an exchange. 

The parties agreed that Local Line has sufficiently identified the 

geographic area in which it proposes to offer basic local service and that 

the area follows ILEC exchange boundaries and is no smaller than an 

exchange. 

4. The offering of basic local telecommunications service as a 

separate and distinct service. Local Line has agreed to offer basic local 

telecommunications service as a separate and distinct service. 

5. Equitable access for all Missourians to affordable 

telecommunications services. Local Line has agreed to provide equitable 

access, as determined by the Commission, for all Missourians within the 

geographic area in which it will offer basic local services in compliance 

with Section 392.455(5), RSMo Supp. 1996. 

C. Competitive classification 

The Commission may classify a telecommunications provider as a 

competitive company if the Commission determines it is subject to 

sufficient competition to justify a lesser degree of regulation. 
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§ 392.361.2. In making that determination the Commission may consider such 

factors as market share, financial resources and name recognition, among 

others. In the matter of the investigation for the gurpose of determining 

the classification of the services provided by interexchange telecommunica­

tions companies within the State of Missouri, 30 Mo. P.S.C. (N.S.) 16 

(1989); In the matter of Southwestern Bell Telephone Company's application 

for classification of certain services as transi tionally competitive, 

1 Mo. P.S.C. 3d 479, 484 (1992). In addition, all the services a 

competitive company provides must be classified as competitive. 

§ 392.361.3. The Commission has found that whether a service is competi­

tive is a subject for case-by-case examination and that different criteria 

may be given greater weight depending upon the service being considered. 

Id. at 487. 

The parties have agreed that Local Line should be classified as 

a competitive telecommunications company. The parties have also agreed 

that Local Line's switched exchange access services may be classified as 

a competitive service, conditioned upon certain limitations on Local Line's 

ability to charge for its access services. Local Line has agreed that, 

unless otherwise ordered by the Commission, its originating and terminating 

access rates will be no greater than the lowest Commission-approved 

corresponding access rates in effect at the date of certification for the 

large incumbent LEes within those service areas in which Local Line seeks 

to operate. The parties have agreed that the grant of service authority 

and competitive classification to Local Line should be expressly 

conditioned on the continued applicability of Section 3 92.200, RSMo 

Supp. 1996, and on the requirement that any increases in switched access 

services rates above the maximum switched access service rates set forth 
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ln the agreement must be cost-justified pursuant to Sections 392.220, RSMo 

Supp. 1996, and 392.230, rather than Sections 392.500 and 392.510. 

D. Waiver of statutes and rules 

1. Standard basic local exchange provider waivers. The parties 

agreed that waiver of the following statutes lS appropriate: Sec-

tions 392.210.2, 392.270, 392.280, 392.290.1, 392.300.2, 392.310, 392.320, 

392.330, RSMo Supp. 1996, and 392.340. The parties also agreed that 

application of these Commission rules could be waived: 4 CSR 240-10.020, 

4 CSR 240-30.040, and 4 CSR 240-35. 

2. Additional waivers. In addition to the waivers that have been 

granted in previous basic local certification cases, Local Line has 

requested additional waivers and the parties have agreed to them. See SA, 

pages 7-9. The company requests these waivers to facilitate its targeting 

of a specific market, i.e., low and moderate income residential customers 

with unestablished credit or no credit. 

a. 4 CSR 240-33.040(3) Billing. This Commission rule 

requires that a billing statement be sent to the end user at least 21 days 

before payment is due. Local Line wants to send statements 10 days before 

payment and, in support of the request, states that the customer is paying 

for a specified and limited service in advance and therefore knows what the 

charge will be. Local Line also points out that the amount of the bill 

will not change from month to month because toll and long distance calling 

will be blocked. 

b. 4 CSR 240-33.040(6) (F) Itemization of amount due for 

taxes and franchise fees; requiring as well an exception to Case 

No. T0-90-174. This Commission rule and the Commission's order in 
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T0-90-174 4 require the surcharge for Relay Missouri to be identified on 

every bill. Local Line states that it will pay all fees and surcharges, 

and will advise customers that these charges are included in the cost of 

their service, but does not want to itemize the charges on the bill. The 

company argues that the fees are included in the set monthly fee for 

services and that identifying them won't assist the customer in comparing 

the cost of the service to the actual price, or in comparing the 

competitive carrier's prices to the incumbent carrier's prices. 

c. 4 CSR 240-33.070(4) Notice of discontinuance of service. 

This Commission rule requires that a separate notice of possible 

discontinuance be sent to a customer facing loss of service, apart from the 

billing statement. Local Line wants to include the notice of 

discontinuance with the billing statement. According to the stipulation, 

the advantage of this waiver would be that "Local Line will be able to 

avoid some of the risks and costs associated with providing service to its 

customers." 

d. 4 CSR 240-33.070(6) 24-hour notice of intent to 

discontinue service. This Commission rule requires a company that is 

discontinuing service because of nonpayment to make a reasonable effort to 

contact the customer within the 24 hours preceding discontinuance. 

Local Line wants a waiver of this rule arguing that, since this is a 

prepaid service, Local Line's customers will be buying units of service 

with set termination dates indicated in the customer service agreement. 

The company also argues that it will be dealing with high-risk customers 

In the Matter of the Development of a Rule to Implement Enhanced 
Telephone Service for the Deaf and Hearing Impaired, 30 Mo. P.S.C. (N.S.) 
481 (1991), Order Approving Identification of Surcharge and Content of 
Billing Insert, issued February 22, 1991. 
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and eliminating the 24-hour notice requirement will keep down Local Line's 

costs of providing service. Local Line also argues that granting a waiver 

of this rule will make sure that the cost of providing the prepaid service 

is fully paid for by the customers. 

3. Evidence presented at the hearing. Staff witness, 

Mr. Phil Garcia, testified under oath. He stated that Staff concerns about 

the additional waivers requested by Local Line were satisfied by the 

disclosures made in the Customer Service Agreement that each customer must 

sign. (See Attachment A to the Stipulation and Agreement filed on May 20.) 

Mr. Garcia testified that there is considerable confusion about telecom-

munications services among end users that could cause a customer to make 

certain assumptions about the type of notice they could expect before being 

disconnected from their local phone service. He testified that a situation 

could arise where a customer experiencing such confusion could attempt to 

make a 911 emergency call only to find that he has no service. Mr. Garcia 

testified that service would be disconnected immediately or almost 

immediately when the company becomes 

payments has not been received. Mr. 

aware that a customer's 

Garcia stated that he 

monthly 

did not 

undertake any analysis to determine how Local Line could reduce its costs 

of providing service by the granting of the requested waivers. He stated 

that there are no studies that support the company's claim that the 

offering of prepaid services will increase universal service by providing 

services to customers who are unable to obtain service elsewhere. 
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Findings of Fact 

The Missouri Public Service Commission, having considered all of 

the competent and substantial evidence upon the whole record, makes the 

following findings of fact: 

1. The Commission finds that competition in the basic local 

exchange telecommunications markets is in the public interest. 

2. The Commission finds that Local Line has met the requirements 

of 4 CSR 2 40-2.060 ( 4) for applicants for certificates of 

service authority to provide telecommunications services with 

the exception of the filing of a tariff with a 45-day 

effective date. 

3. The Commission finds that Local Line has demonstrated good 

cause to support a temporary waiver of the tariff filing 

requirement and the waiver shall be granted. 

4. The Commission finds that Local Line meets the statutory 

requirements for provision of basic local telecommunications 

services and has agreed to abide by those requirements in the 

future. The Commission determines that granting Local Line 

a certificate of service authority to provide basic local 

exchange telecommunications services is in the public 

interest. Local Line's certificate should become effective 

when its tariff becomes effective. 

5. The Commission finds that Local Line is a competitive company 

and should be granted waiver of the statutes and rules set out 

in Ordered Paragraph 2. 

6. The Commission finds that there is insufficient evidence to 

support granting waivers of any additional Commission rules 
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for this company. The Commission finds that granting 

additional waivers to Local Line, based upon the record in 

this case, is not in the public interest and these requests 

shall be denied. 

7. The Commission finds that Local Line's certification and 

competitive status are expressly conditioned upon the 

continued applicability of Section 392.200, RSMo Supp. 1996, 

and on the requirement that any increases in switched access 

services rates above the maximum switched access service rates 

set forth in the agreement must be cost-justified pursuant to 

Sections 392.220, RSMo Supp. 1996, and 392.230, rather than 

Sections 392.500 and 392.510. 

Conclusions of Law 

The Missouri Public Service Commission has reached the following 

conclusions of law: 

The Commission has the authority to grant certificates of service 

authority to provide telecommunications service within the state of 

Missouri. Local Line has requested certification under Sections 392.420 -

.440, and Sections 392.410 and .450, RSMo Supp. 1996. Those statutes 

permit the Commission to grant a certificate of service authority where the 

grant of authority is in the public interest. 

The Federal Telecommunications Act of 1996 and Missouri Senate 

Bill 507 were designed to institute competition in the basic local exchange 

telecommunications market in order to benefit all telecommunications 

consumers. Section 392.185, RSMo Supp. 1996, states that "the provisions 

of this chapter shall be construed to: (1) Promote universally available 

and widely affordable telecommunications services; (3) Promote 
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diversity ln the supply of telecommunications services and products 

throughout the state of Missouri; . (6) Allow full and fair competition 

to function as a substitute for regulation when consistent with the 

protection of ratepayers and otherwise consistent with the public 

interest. 

The Commission has the authority to suspend or modify the 

application of its rules and of certain statutory provisions as to any 

competitive telecommunications company. § 392.361.5. The Commission may 

suspend different requirements for different telecommunications companies 

where it is reasonable and not detrimental to the public interest. Id. 

The Commission has the legal authority to accept a Stipulation and 

Agreement as offered by the parties as a resolution of the issues raised 

in this case, pursuant to Section 536.060, RSMo Supp. 1996. Based upon the 

information contained within the Stipulation and Agreement of the parties, 

the supporting information offered at the hearing on July 16, 1997, and on 

its findings of fact, the Commission concludes that the Stipulation and 

Agreement should be approved with the exception that the additional waivers 

agreed to by the parties shall not be granted. 

IT IS THEREFORE ORDERED: 

1. That Local Line America, Inc. is granted a certificate of 

service authority to provide basic local telecommunications services in the 

state of Missouri, subject to the conditions of certification set out 

above, to become effective when the company's tariff becomes effective. 

2. That Local Line America, Inc. is classified as a competitive 

telecommunications company. The following statutes and regulatory rules 

shall be waived: 
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392.210.2 
392.270 
392.280 
392.290.1 
392.300.2 
392.310 
392.320 
392.340 
392.330, 

Statutes 

- uniform system of accounts 
- valuation of property (ratemaking) 
- depreciation accounts 
- issuance of securities 
- acquisition of stock 
- stock and debt issuance 
- stock dividend payment 
- reorganization(s) 

RSMo Supp. 1996 - issuance of securities, debts 
and notes 

Commission Rules 

4 CSR 240-10.020 
4 CSR 240-30.040 
4 CSR 240-35 

- depreciation fund income 
- uniform system of accounts 
- reporting of bypass and customer-

specific arrangements 

3. That Local Line America, Inc.'s requests for waivers of 4 CSR 

240-33.040(3) [Billing], 4 CSR 240-33.040(6) (F) [Itemization of amount due 

for taxes and franchise fees], 4 CSR 240-33.070(4) [Notice of 

discontinuance of service], and 4 CSR 240-33.070 ( 6) [24-hour notice of 

intent to discontinue service] are denied. 

4. That the filing of a 45-day tariff as required by 4 CSR 

240-2.060 ( 4) (H) is waived until Local Line America, Inc. has entered into 

a Commission-approved interconnection agreement that enables it to provide 

basic local exchange services. 

5. That the Stipulation and Agreement filed by the parties on 

May 20, 1997, is adopted in resolution of the issues with the exception of 

the provisions regarding the additional waivers addressed in Ordered 

Paragraph 3. 

6. That late-filed Exhibits 2, 3, and 4 are received into the 

record. 

7. That Local Line America, Inc. shall file tariff sheets for 

approval reflecting the rates, rule, regulations and the services it will 
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offer within 30 days after Commission approval of the necessary inter-

connection agreement(s). The tariff shall be filed in Case No. T0-97-251 

and shall include a listing of the statutes and Commission rules waived 

under Ordered Paragraph 2. 

8. That this Report and Order shall become effective on 

September 23, 1997. 

( S E A L ) 

Lumpe, Ch., Crumpton, Drainer 
and Murray, CC., concur. 

Dated at Jefferson City, Missouri, 
on this 11th day of September, 1997. 
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Cecil I. Wright 
Executive Secretary 
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STIPULATION AND AGREEMENT 

1. Local Line America, Inc. (hereinafter "Local Line") initiated this proceeding on 

December 20, 1996, by filing an Application requesting certificate of service authority to provide 

resold local telecommunications in those portions of Missouri that are currently served by 

Southwestern Bell Telephone Company (SWBT), GTE of the Midwest, Incorporated (GTE) and 

United Telephone Company of Missouri (United). 

2. Local Line proposes to provide resold basic local telecommunications service, 

including local calling ("dialtone"), on a prepaid basis only. Prepaid services are services for 

which a company does not perform consumer credit checking or application screening and which 

are paid for prior to service being rendered. Prepaid services are structured to attract customers 

in households that do not currently have telephone service; therefore, approval of this application 

will provide an opportunity to improve penetration rates in Missouri and enhance the possibility 

of universal service in the state. Prepaid service providers will block all direct-diallong distance 

calls, collect calls, operator assisted calls and third number-billed calls so that the service is a 

known, limited cost to the customer each month. All Local Line customers will be required to 

sign a Customer Service Agreement (see Attachment A) and pay a service initiation charge and 

the first full or partial month's service charge prior to receiving service. 

Attachment 1 
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3. The Commission granted the timely applications to intervene of the Mid-Missouri 

Group of Local Exchange Companies1 (Mid-Missouri Group), the Small Telephone Company 

Group,2 Fidelity Telephone Company and Bourbeuse Telephone Company, MCI 

Telecommunications Corporation (MCI) and Southwestern Bell Telephone Company (SWBT) on 

February 21, 1997. On March 13, 1997, MCI filed its Withdrawal of Application to Intervene. 

4. Pursuant to the Commission's Notice of February 24, 1997, representatives of 

Local Line, the Commission Staff, the Office of Public Counsel, the Mid-Missouri Group and 

the Small Telephone Company Group participated in a prehearing conference on March 17, 

1997. SWBT requested to be excused from the prehearing conference. 

5. For purposes of this Stipulation and Agreement, the parties agree that applications 

for local exchange and basic local exchange service authority in exchanges served by "large" 

1 The Mid-Missouri Group of Local Exchange Telephone Companies 
is comprised of Alma Telephone Company, Chariton Valley Telephone 
Corporation, Choctaw Telephone Company, Mid-Missouri Telephone 
Company, MoKan Dial Inc., Modern Telecommunications Co., Northeast 
Missouri Rural Telephone Company, and Peace Valley Telephone 
Company. 

2 The Small Telephone Company Group is comprised of BPS 
Telephone Company, Cass County Telephone Company, Citizens 
Telephone Company of Higginsville, Missouri, Inc., Craw-Kan 
Telephone Cooperative, Inc., Ellington Telephone Company, Farber 
Telephone Company, Goodman Telephone Company, Inc., Granby 
Telephone Company, Grand River Mutual Telephone Corporation, Green 
Hills Telephone Corporation, Holway Telephone Company, KLM 
Telephone Company, Kingdom Telephone Company, Lathrop Telephone 
Company, Le-Ru Telephone Company, Mark Twain Rural Telephone 
Company, McDonald County Telephone Company, Miller Telephone 
Company, New Florence Telephone Company, New London Telephone 
Company, Orchard Farm Telephone Company, Oregon Farmers Mutual 
Telephone Company, ozark Telephone Company, Rock Port Telephone 
Company, Seneca Telephone Company, Steelville Telephone Exchange, 
Inc. and Stoutland Telephone Company. 

2 
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local exchange companies (LECs }3 should be processed in a manner similar to that in which 

applications for interexchange authority are currently handled. 

6. In determining whether Local Line's application for certificate of service authority 

should be granted, the Commission should consider Local Line's technical, fmancial and 

managerial resources and abilities to provide basic local telecommunications service. Local Line 

must demonstrate that the basic local services it proposes to offer satisfy the minimum standards 

established by the Commission, including but not limited to Local Line agreeing to file and 

maintain basic local service tariff(s) with the Commission in the same manner and form as the 

Commission requires of incumbent local exchange telecommunications companies with which 

applicant seeks to compete. Furt.'ter, with the exceptions noted below, Local Line agrees to meet 

the minimum basic local service standards, including quality of service and billing standards, as 

the Commission requires of the incumbent local exchange telecommunications companies with 

which Local Line seeks to compete. Notwithstanding the provisions of Section 392.500 RSMo 

1996, as a condition of certification and competitive classification, Local Line agrees that, unless 

otherwise ordered by the Commission, Local Line's originating and terminating access rates will 

be no greater than the lowest Commission approved corresponding access rates in effect at the 

date of certification for the large incumbent LEC(s) within those service area(s) Local Line seeks 

authority to provide service. Further, Local Line agrees to offer basic local telecommunications 

service as a separate and distinct service and must sufficiently identify the geographic service 

3 Large LECs are defined as LECs who serve 100,000 or more 
access lines. Section 386.020 RSMo. Supp. 1996. In Missouri, the 
current large LEes are SWBT, GTE and United. 
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area in which it proposes to offer basic local service. 4 Such area must follow exchange 

boundaries of the incumbent local exchange telecommunications companies in the same area and 

must be no smaller than an exchange. Finally, Local Line agrees to provide equitable access as 

determined by the Commission for all Missourians within the geographic area in which it 

proposes to offer basic local service, regardless of where they live or their income, to affordable 

telecommunications services. See Section 392.455 RSMo Supp. 1996. 

7. Local Line has submitted its application without tariffs and seeks a temporary 

waiver of 4 CSR 240-2.060(4)(H).s Local Line agrees to file its initial tariff(s) in the 

certification docket and serve all parties thereto with written notice at the time the initial tariff(s) 

are submitted to afford them an opportunity to participate in the tariff approval process. Copies 

of the tariff(s) will be provided by Local Line to such parties immediately upon request. Any 

service authority shall be regarded as conditional and shall not be exercised until such time as 

tariff(s) for services have become effective. When filing its initial basic local tariff, Local Line 

shall also file and serve a written disclosure of all interconnection agreements which affect its 

Missouri service areas, all portions of its Missouri service areas for which it does not have an 

interconnection agreement with the incumbent local exchange carrier; and its explanation of why 

such an interconnection agreement is unnecessary for such areas. 

4The identification of specific geographic areas within which 
Local Line proposes to offer services as referred to in this 
paragraph shall not be construed to foreclose Local Line from 
petitioning the Commission pursuant to Section 392.200.4 and .8 
RSMo. 1996 

5 Good cause for failure to file proposed tariffs with the 
Application must be shown. The lack of an approved interconnection 
agreement (47 USC 252) constitutes good cause. 
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8. Pursuant to §392.420 RSMo., Local Line requests that the Commission waive the 

application of any or all of the following statutory provisions and rules to basic local 

telecommunications services, and the parties agree that the Commission should grant such request 

provided that Section 392.200 RSMo should continue to apply to all of Local Line's services: 

STATUTORY PROVISIONS 

§392.210.2 
§392.270 
§392.280 
§392.290.1 
§392.300.2 
§392.310 
§392.320 
§392.330 
§392.340 

Uniform System of Accounts 
Valuation of Property (Ratemaking) 
Depreciation Accounts 
Issuance of Securities 
Acquisition of Stock 
Stock and Debt Issuance 
Stock Dividend Payment 
Issuance of Securities, Debts and Notes 
Reorganization( s) 

COMMISSION RULES 

4 CSR 240-10.020 
4 CSR 240-30.040 
4 CSR 240-35 

Depreciation Fund Income 
Uniform System of Accounts 
Reporting of Bypass and Customer-Specific 

Arrangements 

9. In addition to the "standard" waivers listed in paragraph 8 above, which the 

Commission has granted to numerous basic local exchange telecommunications applicants in 

recent months, Local Line requests the Commission waive application of additional rules due to 

the unique structure of the service that Local Line will be offering. Pursuant to Sections RSMo. 

392.361 and 392.420 (Supp. 1996), and for the reasons stated below, Local Line requests, and 

all parties agree to the request, that the Commission waive the following additional rules as they 

relate to regulation of resold basic local telecommunications services to be provided by Local 

Line so long as the waivers are conditional on Local Line's resale of basic local service 
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remaining structured as described in paragraph 2 above. In light of the fact that households not 

currently receiving telephone service will be connected to the telecommunications network to 

obtain basic local telecommunications service if Local Line is authorized to provide service as 

requested, the parties agree that the public interest would be served by the grant of these 

additional waivers. 

Commission Rules 

4 CSR 240-33.040(3) 
4 CSR 240-33.040(6)(F) 

4 CSR 240-33.070(4) 
4 CSR 240-33.070(6) 

Billing 
Itemization of the amount due for taxes and 
franchise fees 
Notice of proposed discontinuance of service 
24-hour notice of intent to discontinue service. 

a. Waiver of Rule 4 CSR 240-33.040(3) - Billin~ 

As a matter of course, customers subscribing to Local Line for telephone service will be 

required to complete and sign a Customer Service Agreement ("Agreement") provided by Local 

Line. The Agreement essentially informs customers of Local Line's product offerings and 

payment terms. More importantly, the Agreement establishes a delinquency date for the charges 

stated therein, which does not change from month-to month, and expressly provides for future 

delinquencies to occur on the same day during each billing period. 

Local Line requests that the Commission waive 4 CSR 240-33-040(3) to the extent that 

it would require Local Line to provide customers with a billing statement at least twenty-one (21) 

days before payment is due. Local Line will be sending billing statements to its customers, but 

requests a waiver to permit Local Line to send a statement no more than ten ( 1 0) days prior to 

the due date. Local Line notes that it will be servicing mostly high-risk customers - i.e., 

customers w~o are unable to obtain telephone service elsewhere because of credit problems or 
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delinquent payment histories. Moreover, because of the unique pricing structure of the service, 

Local Line's customers will not need an extended amount of time to review their billing 

statements. Local Line's customers will be charged a set price for service and will not have 

access to toll calling. The amount of their bill, therefore, will not change from month to. month 

unless the customer requests the addition or deletion of optional services, at which time Local 

Line will have the customer sign a new Agreement. In short, the billing statement is merely a 

reminder to the customer to pay the bill on the date established in their Agreement. All parties 

agree that 10 days is a reasonable and adequate amount of notice to be provided to customers of 

Local Line's basic local service as described in paragraph 2 above. 

b. Waiver of Rule 4 CSR 240-33.040(6)(F)- Itemization of the amount due for tax.es 

and franchise fees 

Local Line requests that the Commission waive this provision requiring Local Line to 

provide an itemized statement of the amount due for taxes and franchise fees that are passed on 

to the customers. This request will not in any way affect Local Line's obligation and intention 

to pay all such taxes and franchise fees due, but merely the reporting of this information on 

separate line items on the customer's bill. Local Line agrees to include a statement on the 

customer's bill indicating that taxes, fees and surcharges are included.6 As indicated above, 

Local Line will be charging customers a standard fee that will not vary from month to month 

unless optional services are added or deleted by the customer. Applicable taxes, franchise fees, 

6 Included in this waiver request is a request for an exception 
to the Commission's determination in Case No. T0-90-174 that the 
surcharge authorized by Sec. 209.253 RSMo. appear on the bill of 
each Missouri local exchange subscriber and be identified as the 
Relay Missouri surcharge. This additional exception is requested 
for the same reasons stated for 4 CSR 240-33.040(6)(F). 
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and surcharges are included within this set monthly fee and are therefore not relevant to the 

overall bill that the customer receives. Moreover, these amounts will not assist the customer in 

comparing the actual price of the service because Local Line will not be competing with 

telecommunications providers that are trying to obtain customers by offering the lowest available 

rates. All parties agree to waiver of this rule, so long as the waiver is restricted to the prepaid 

service described in paragraph 2 above. 

c. Waiver of Rule 4 CSR 240-33.070(4) - Notice of prQpOsed discontinuance of 

service 

Local Line is requesting waiver of this provision to the extent that it requires Local Line 

to send the notice of discontinuance separately from the billing statement. Local Line is willing 

to provide customers with a notice of discontinuance, but would like to be able to do so when 

it sends the customers their billing statement. This is another reason why Local Line is 

requesting that it be allowed to provide a billing statement to its customers within no more than 

(10) days of the due date. In doing so, Local Line will be able to avoid some of the risks and 

costs associated with providing service to its customers. All parties agree to waiver of this rule, 

so long as the waiver is restricted to the prepaid service described in paragraph 2 above. 

d. Waiver of Rule 4 CSR 240-33.070(6) - 24-hour notice of intent to discontinue 

service. 

Local Line is requesting waiver of this provision requiring Local Line to make reasonable 

efforts to contact a customer within at least twenty-four (24) hours preceding the proposed 

discontinuance of their service. Upon entering a Customer Service Agreement with Local Line, 

it will be clear that the customer is buying units of service with set termination dates which are 
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clearly indicated in the CSA. Like a prepaid calling card, if another unit of service is not 

prepurchased by the customer, it is not available for use. When the unit of prepaid local service 

expires, it does not automatically renew. If prepayment is not made prior to the due date, no 

service is available. Because of the risks associated with providing this service, Local Line 

needs to be able to strictly enforce payment deadlines without incurring additional unnecessary 

costs or delays. It would be both costly and extremely burdensome for Local Line to attempt 

to contact every customer within 24 hours of disconnection. Due to the nature of the service, 

the customer is advised that prepayment is a condition of service and that the unit of service 

expires without further notice when a new unit is not purchased. Additionally, it would be in 

the best interest of the public if this requirement were waived for Local Line as the customers 

are the ones who will bear the costs of implementing this requirement; essentially, they will have 

to pay more to obtain telephone service. All parties agree to waiver of this rule, so long as the 

waiver is restricted to the prepaid service described in paragraph 2 above. 

10. The parties have employed the foregoing standards and criteria, which are intended 

to meet the requirements of existing law and Sections 392.450 and 392.455 RSMo 1996 

regarding applications for certificates of local exchange service authority to provide or resell 

basic local telecommunications service, in negotiating the remaining provisions of this Stipulation 

and Agreement. 

B. LOCAL LINE CERTIFICATION 

11. Local Line submitted a list of exchanges on March 20, 1997, in which Local Line 

identified by name the exchanges in which it seeks authority to provide service. Further, Local 

Line hereby agrees that its Application should be deemed amended to include by reference the 
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terms and provisions described in paragraphs 6-9 hereinabove. Local Line also seeks waiver of 

certain statutory provisions and Commission rules as to its new services as enumerated herein. 

This list of waivers should be deemed substituted for the list of statutory provisions and 

Commission rules enumerated in Local Line's Application. 

12. Because the waivers agreed to by the parties in this Stipulation and Agreement differ 

substantively from those sought in the Application, the Parties recommend that the Commission 

provide additional notice to the same entities to whom initial notice of the Application was 

provided, stating that a Stipulation and Agreement has been filed with the Commission, and 

listing the waivers which have been agreed to by the Parties. 

13. Based upon its verified Application, Local Line asserts, and no party makes a 

contrary assertion, that there is sufficient evidence from which the Commission can find and 

conclude that Local Line: 

A. possesses sufficient technical, fmancial and managerial resources and 
abilities to provide basic local telecommunications service and local 
exchange telecommunications service, including exchange access service; 

B. proposes and agrees to offer basic local services that satisfy the minimum 
, standards established by the Commission; 

C. has sufficiently identified the geographic area in which it proposes to offer 
basic local service and such area follows exchange boundaries of the 
incumbent local exchange telecommunications companies in the same 
areas, and such area is no smaller than an exchange; 

D. will offer basic local telecommunications service as a separate and distinct 
service. 

E. has agreed to provide equitable access as determined by the Commission 
for all Missourians within the geographic area in which it proposes to offer 
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basic local service, regardless of where they live or their income, to 
affordable .telecommunications services; 7 

F. has sought authority which will serve the public interest. 

14. Local Line asserts, and no party opposes, that Local Line's application and request 

for authority to provide basic local telecommunications services and local exchange 

telecommunications services (including exchange access service) should be granted. All services8 

authorized herein should be classified as competitive telecommunications services provided that 

the requirements of Section 392.200 continue to apply, and Local Line shall be classified as a 

competitive telecommunications company. Local Line asserts, and no party opposes, that such 

services will be subject to sufficient competition by the services of the incumbent LECs to justify 

a lesser degree of regulation of Local Line's services consistent with the protection of ratepayers 

and the promotion of the public interest. Such classification should become effective upon the 

tariffs for services becoming effective. Such authority should be conditional, not to be exercised 

until such time as tariffs for those services have been flied (together with the written disclosure 

as stipulated above) and have become effective. The Commission's Order should state the 

foregoing conditions substantially as follows: 

7 The agreement in Paragraph 6 of this Stipulation and 
Agreement is without prejudice to Local Line's right to appear, 
after proper application and in accord with Commission rules and 
regulations, in any rulemaking proceeding or other proceeding 
regarding the Commission's considerations of equitable access under 
Section 392.455.(5) RSMo. Furthermore, such agreement should not 
be construed as an admission or conclusion of Local Line that 
Section 392.455.(5) RSMo. creates new or specific duties or 
obligations on telecommunications companies to provide equitable 
access. 

8 SWitched exchange 
Paragraph 14 below. 
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The service authority and service classification herein granted are subject 
to the requirements of Section 392.200 and are conditional and shall not be 
exercised until such time as tariffs for services have become effective. 

The parties agree that Local Line's switched exchange access services may be classified as 

competitive services. The parties further agree that the Local Line's switched exchangeaccess 

services are subject to Section 392.200. Any increases in switched access service rates above 

the maximum switched access service rates as set forth in paragraph 6 herein shall be cost-

justified and be made pursuant to Sections 392.220 and 392.230 and not 392.500 and 392.510. 

The Commission's Order should state the foregoing conditions substantially as follows: 

The service authority and service classification for switched exchange 
access granted herein is expressly conditioned on the continued applicability of 
Section 392.200 and the requirement that any increases in switched access service 
rates above the maximum switched access service rates set forth herein shall be 
cost-justified and pursuant to Sections 392.220 and 392.230 and not Sections 
392.500 and 392.510. 

15. Local Line's request for a waiver of 4 CSR 240-2.060(4)(H), which requires 

applications to include a proposed tariff with a 45-day effective date is not opposed by the parties 

and should be granted because Local Line does not yet have approved interconnection agreements 

with the large incumbent LECs. Local Line agrees that at such time as all facts necessary for 

the development of tariffs become known, it will submit tariffs in this docket, with a minimum 

30-day proposed effective date, to the Commission for its approval, together with the written 

disclosure as stipulated above. Local Line shall serve notice to all parties and participants in this 

docket of the filing of its tariffs at the time they are filed with the Commission and serve them 

with the aforesaid written disclosure and shall upon request immediately provide any party with 

a copy of those tariffs. The Commission's Order should state these obligations as conditions to 

the waiver of 4 CSR 240-2.060(4)(H), substantially as follows: 
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Applicant's request for temporary waiver of 4 CSR 240-2.060(4)(H) is 
hereby granted for good cause in that applicant does not yet have an approved 
interconnection agreement with the incumbent local exchange carrier within whose 
service areas it seeks authority to provide service; provided, when applicant 
submits its tariffs in this docket to the Commission such tariffs shall have a 
minimum of a 30-day effective date and the applicant shall serve written notice 
upon the parties hereto of such submittal, and shall provide copies of such tariffs . 
to such parties immediately upon request. When filing its initial basic local 
service tariff in this docket, the applicant shall also file and serve upon the parties 
hereto a written disclosure of: all interconnection agreements which affect its 
Missouri service areas; all portions of its Missouri service areas for which it does 
not have an interconnection agreement with the incumbent local exchange carrier; 
and its explanation of why such an interconnection agreement is unnecessary for 
any such areas. 

16. Local Line's request for waiver of the application of the following rules and statutory 

provisions as they relate to the regulation of Local Line's services should be granted: 

Attachment 1 

STATUTORY PROVISIONS 

§392.210.2 
§392.270 
§392.280 
§392.290.1 
§392.300.2 
§392.310 
§392.320 
§392.330 
§392.340 

Uniform System of Accounts 
Valuation of Property (Ratemaking) 
Depreciation Accounts 
Issuance of Securities 
Acquisition of Stock 
Stock and Debt Issuance 
Stock Dividend Payment 
Issuance of Securities, Debts and Notes 
Reorganization( s) 

COMMISSION RULES 

4 CSR 240-10.020 
4 CSR 240-30.040 
4 CSR 240-35 
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Depreciation Fund Income 
Uniform System of Accounts 
Reporting of Bypass and Customer-Specific 

Arrangements 
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And also, 

COMMISSION RULES 

4 CSR 240-33.040(3) Billing 
4 CSR 240-33.040(6)(F) Itemization of the amount due for taxes and 

franchise fees 
4 CSR 240-33.070(4) 
4 CSR 240-33.070(6) 

Notice of proposed discontinuance of service 
24-hour notice of intent to discontinue service. 

17. This Stipulation and Agreement has resulted from extensive negotiations among 

the signatories and the terms hereof are interdependent. In the event the Commission does not 

adopt this Stipulation in total, then this Stipulation and Agreement shall be void and no signatory 

shall be bound by any of the agreements or provisions hereof. The Stipulations herein are 

specific to the resolution of this proceeding and are made without prejudice to the rights of the 

signatories to take other positions in other proceedings. 

18. In the event the Commission accepts the specific terms of this Stipulation and 

Agreement, the parties and participants waive, with respect to the issues resolved herein: their 

respective rights pursuant to §536.080.1, RSMo 1996, to present testimony, to cross examine 

witnesses, and to present oral argument or written briefs; their respective rights to the reading 

of the transcript by the Commission pursuant to §536.080.2, RSMo 1996; and their respective 

rights to seek rehearing pursuant to §386.500 RSMo 1996 and to seek judicial review pursuant 

to §386.510 RSMo 1996. The parties agree to cooperate with the Applicant and with each other 

in presenting this Stipulation and Agreement for approval to the Commission and shall take no 

action, direct or indirect, in opposition to the request for approval of the Local Line application 

made herein. 
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19. The Staff may submit a Staff Recommendation concerning matters not addressed in 

this Stipulation. In addition, if requested by the Commission, the Staff shall have the right to 

submit to the Commission a memorandum explaining its rationale for entering into this 

Stipulation and Agreement. Each party of record and participant herein shall be served. with a 

copy of any memorandum and shall be entitled to submit to the Commission, within five (5) days 

of receipt of Staff's memorandum, a responsive memorandum which shall also be served on all 

parties and participants. All memoranda submitted by the parties shall be considered privileged 

in the same manner as settlement discussions under the Commission's rules, shall be maintained 

on a confidential basis by all parties and participants, and shall not become a part of the record 

of this proceeding or bind or prejudice the party submitting such memorandum in any future 

proceeding or in this proceeding whether or not the Commission approves this Stipulation and 

Agreement. The contents of any memorandum provided by any party are its own and are not 

acquiesced in or otherwise adopted by the other signatories to the Stipulation and Agreement, 

whether or not the Commission approves and adopts this Stipulation and Agreement. 

The Staff shall also have the right to provide, at any agenda meeting at which this 

Stipulation and Agreement is noticed to be considered by the Commission, whatever oral 

explanation the Commission requests, provided that the Staff shall, to the extent reasonably 

practicable, provide the other parties and participants with advance notice of when the Staff shall 

respond to the Commission's request for such explanation once such explanation is requested 

from Staff. Staff's oral explanation shall be subject to public disclosure. 
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WHEREFORE, the signatories respectfully request the Commission to issue its Order 

approving the terms of this Stipulation and Agreement and issue its Order granting authority and 

classification as requested by Local Line, subject to the conditions described above, at its earliest 

convenience. 

~rv-
Mary Ann (Garr) Young 
William D. Steinmeier, P.C. 
2031 Tower Drive 
P. 0. Box 104595 
Jefferson City, MO 65102-4595 

FOR: Local Line America, Inc. 

SlM_~,~~~ 
W. R. England, III ha ~ 
Sondra B. Morgan ~ r5 
Brydon, Swearengen & England 
P.O. Box 456 
Jefferson City, MO 65102-0456 

FOR: The Small Telephone 
Group, Bourbeuse 
Telephone Company, and 
Fidelity Telephone 
Company 
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bu~ 

Paul G. Lane, Diana K. Harter 
Leo J. Bub 
Southwestern Bell Telephone 
100 N. Tucker Blvd., Rm. 630 
St. Louis, MO 63101-1976 

FOR: Southwestern Bell 
Telephone Company 

Cc~ a .i tt;s ~'--- h. ~ 
Craig S. 

7 hnso~ o 
Andereck, Evans, Milne, Peace & 
Baumhoer, L.L.C. 
P. 0. Box 1438 
Jefferson City MO 65102-1438 
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Michael F. Dandino 
Office of Public Counsel 
P.O. Box 7800 
Jefferson City, M 0 65102 

FOR: Office of Public Counsel 
and The Public 

~oj~ 
Carl J. LUfilieY ~ 
Curtis, Oetting, Heinz, ~ 

Garrett & Soule, P.C. 
130 S. Bemiston, Suite 200 
Clayton, MO 63105 

FOR: MCI Telecommunications 
Corporation 

(\cuJ_.l<-di_ 
Carol Keith ~ ~ 
Assistant General Counsel ~ (Y 
P.O. Box 360 
Jefferson City, MO 65102 

FOR: Staff of the Missouri 
Public Service Commission 

CERTIFICATE OF SERVICE 

I hereby certify that a copy of this document has been hand delivered or mailed bX . A 
first class mail, postage prepaid to the persons listed on the attached service list on this ·cl£; 

dayof~ ,1997. ~ -

Mary(GaiT)~~ 
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CUSTOMER SERVICE AGREEMEl'"T 

COMPUTE YOUR FIRST MONTH'S PAYMENT AS FOLLOWS: 
flaST MONTHS' 
SEA VIC£ INCU:I>ES lst Months' Standard Service fee: I s 
ALL TAXES AND UN£ Proc:ssi.:1g I Application Fee: I s awu;ES. NEW 
SEIWICE CAN BE Scrvkcs Limd Below Are Optional 

..... 

INSTALLED !'OR A.S SEll VICE OI'TlONS: 15.00 EAC!1 oa. 120.00 f-QJ.I\U. SIX 
LOW AS $&-1..50 ..00 co-!«<- c.ltoo ID) 
OP!IONAL SERVICES 

l'lxe A Cb<d Mark In Tho Box On Tho I .eft If You Want The Sub Total: AS NEEDED. !'LEASE 
s __ 

CAU.IF VOII RA VIZ Oplional s.n;..._ Add The Cost In The ~pao< To The Ri;hL 

SI'ECIAL Nlllii>S. L C:Ul Waiting s Iii" 
s __ --

z. Call F orwanling s __ 
&> s --Pliee A Chcd; Marl< In S' 

Thest Boxes lfYou Want 3. "3 Way" Calling s __ 
lai' 

s __ 
The Optional Service. Add 
The Cost In The S~ To 4. Unpublished Number s __ 

&;i' 
s __ 

The Right 

s. Speed Dial s IS' 
s __ 

6. CaJI Return 
s __ 

e s __ 

iliE PROCESSING I 7. All Options Above s __ 
IGr 

s __ 
APPUCAnON AND 
CAU.£R 10 SETUP 
FEES ARE ONE mtF. Other o,tio.ts s __ 

IISr 
s __ 

.FEES. nfE AOOVE &. 
FEES ONLY AI'PL Y 
TO THE Plii.ST TM C.U...ID ~ R.,.oira ASlO.Ot Seulp foe .. .. 

: 
MONTHS l'A YMENT i:f,Lt.l:'l>. 10 BOX IS NOT PROVIDED BY LOC.At. UNt; 

WHEN JWTT'.AT1NC 1\MERICA" ... -NEW SERVICI;. s __ Caller 10 ... 
THESE FEES WILl. 9. Caller lD - Sctupfco 
NOT APPEAR ON l 
SUB~'EQUEN'l" r.--
MO"-'Tt~ INVOICES. Call lD Setup Fee s -- s __ ~ s --

Bring or send 10131 amount for servicr to begin. : 

Cash, Money Orders or MasterCard & Visa 
~eptecl as paym~-nt. Please OOllQI mail cash. Total: s __ 

IMPORTANT 11\'FORMATION: REIAIN fOR YOYR RECORDS 

l. You will be billed each month for the following month's service. 

AI)[) 

SUBTOTAL 
TO Of"TTONAL 
SERVICES 
fOil THE 
TOTAL 
A.'>10UNT 

2. All payments lire due on the first dav of each month or any Dthcr agreed upon date. If payment is not received by LocaJ Line 
America, Inc. from you by the lsr clay of the momh, or by the agreed upon date, yo~~T account will be considered delinquent. 

3. Local Line America, Inc. will provX!eyou with a bill ten (10) days before your payment is due. This bill will also serve as 
your "Notice ofDiseonnecti011" in the event thai you fail to make your monthly payment on time or in full. ACCOWits ~~~~paid in full will be 
discormec:tcd. As __ termination penalty will then be due unless savicc has been in place for three (3) months prior to delinquency. 

4. There is a S __ processing/application fee due in addition to the fint month's standard line fee of S __ . 

Sg;ppd Mpntl!s Payment 

All telephone bills lire due on tbe first of the month. Regardless of when your original service is connocted your secDDd months piYtrtellt is 
due oo !he first day of the very nc:xt month. Example: If youncrviu is cormocted on January 15, your next payment is due February I. Your 
second month's service will be prorated based on the nwn ber of days your service was connected the fust monlh, this amount will be reflected 
on your monthly swcmcru. You lire only payinj; for the number of days your phone is cOilDeeted. Your normal monthly payment will begin 
with your 3td month's Slatcment. 

Letter pf Agtbgrizadon 

1 bcn:by appoint Local Line America, Inc. to act as my aeent in all ma=s relasin: tO aDd providing local cxcha~~ge semcc. includin& the 
aulbority to act on my behalf, if required.. to call or deliver the disconnect order to have my telephone completely disconnected. I Wldemand 
that by ~ tbi:s Customer Service Agreement I am changing my current lo<:al excbuge carrier to Locall..inc America, lnc. I unders1and 
that I may desi;nate only one local exchange company as my loc:a I exchange provider for the telephone number(s) listed below. I, the 
llllclclsi&ncd, lttrc:by state tbat I have read and understand the tmns and conditions set fonh herein and represent that I am authoriud to 
exec:me !his Customer Senrice Agreemertt. 

PleascP i111 r 

FintNamc Middle Name Last Name 

Address Apt.# City State Zip 

Teleplloae# j1elcpboaefl 

I have read the following and agree to the provisions lberein. I ccnify thu alllnfonnation provided ben is true and cornet. 

DATE: SIGNATURE: 
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J.oeal Ljne America. Ine. 
OJSTOMEB -sfRYJCE ~GBJ:EMENT 

(Re2d :and Si(n) 

LoCal Liftt Americ&, 1nC. 

2680 Stare Road 
Cuyabop falls, Ollio .um 

1-100-XXX-XXXX 
fbavc requested a aumbcr aad 9ill provide it 1l'flefl it is anibblel 

This form outlillcs the c:ondition.s upon wbicb we wiU provide service and the CO!Iclition.s wlricb we wiU disconnect SI:Mce. It also 
fly explains com~ policies such as late char:es lllP refunds. 

l. I request that Local Line Am erie&, Inc. (wl.oeaJ Line") establish telephone service in my residence at the addr~ Stated on my 
CIIS!OIIIcr Stalement. llll!d.erstl!ld that if! have any qucstiou.s or problem$ (including repair) regmling my telephone service I am to con= 
the lAcal Line office directly. Any work performed on my line which is not apJlroved by L.ocal Line will be done 111 my own risk and 
expense. 

2. I agree that my mO!Uhly rate after the fim mlllllh isS __ including the S3.SO FCC approved CIIStO!Ilcr line cbqc (exc;luc!ing 
optianal services, m= and federal taXes) and is subject to change wilhoUt formal notice. I undcrstilld that There is a T c:minatiou F~ of S __ 
when my account is rmninated., regardless of reason. bllt That This Tcrminarioll Fcc will be waived if my Local Line ucc:ount is paid ill full 
within 7 days of disconnection, or if I have been a l..ocal Line ~mer for more thr~ (3) c;onscc:utive mouths. 

3. I undemand lhll my telephone service could be discotm~ for: 
I. Not paying my monthly bill on time or in .full 
2. Any unauthorized long distance {includin& ~1: Yrd) charps being billed to my telephone number (any such charges in= :m 

additioaal pcllalty of s_ per telephone o;ompiiD)' biUin~. 
3. Making unauthorized other changes in my telepbone service. 

4. I undemaod that if my phone service terminates due ro l..ocal Lice's falllt, Local Lice or its Esaow Provider will refund a pro rata 

zmount of my mOII!hly service p&yment for thcr period of time in which service was not received ~ such time period is reflecred in the 
telephone company's records. I agree, however, thai no additional claim against l..oc:al Line for any damages rcsultina: from tcrmin&led 
semce, even if! am likely to rely on phone service for emcrgenc:y call to 9llmd The like. If my phone service tertuinmes for reasons beyond 
Local Line's c:omrol, such as stotms, strikes. broken wires, etc., I am not entitled to any refund except as may be requin:d by applicable law or 
~on. 

S. I agree to indemnify 1111d bold Local Line and any of its representatives hmnless and free of any legal action for any claims other than 
for negligeoce of Loa.! Lillc that may occur as a result of assi.sti~ me with my tl:lcphone ~ice. If Local Line must resort to legal action to 
collca oa my account, I will be !UpOIISible for alll!:!al fees and court costs. 

6. I undcmaud that Local Line places lollj; distance rcstmtion.s on all customer telephone services. These restrictions may block any or 
all oftbe following types of calls: direct-dial long distmce c:lls; collect caJis; operated assisted calls; third numbcr·billcd c:alls. Illlldermnd 
That such bloelcs ~ not 1 OO"'o effective. r am aware That if any ullatlthorizcd ion; distance or toll (including &00, 900, 970) cbar:es are billed 
to my telephone number 1 vtjll !?: sponzjble to pay all 5!JCh climes plus the aforementicmcd l!C'Ialty charge. This penalty chqe is not 
applicable ~ the long distance call is made with a prerpaid Jon: distatlcc carl! issued by Local Line. 

REFUNDS OF THE PROCESSING/APPLICATION PAYMENT AR£ NOT GIVEN if the application for service is approved baseci 
on false infoanarion provided to Local Line, or the applicmt fails to accept the terms of The Addendum below, or his former relephonc 
CO!Dplllly accepcs the applicant back on service as a result of l.ocaJ Line's involvement 

I a p-ee to tllbscribe to service timlugh Local Uae ror a mlaimum of lhree montlu aacl to pay any remainder of tbis three moutll 
miDlJI!.tllll suMcriptioll phis any uupaid iiUt:allation dlar:es It I decide to cancel my service after tile telephone compa~~y has issued :a 
!dephou aamber. 

8. · Realm this com:plered applicarion along with your Initial Payment to Local Line in the mum envelope provided (money orders ooly, 
please) or ro tbe rcpRSCDtative at the locuion wheR you ccmpl=cllbis application. Ullller normal cimuuslauccs, y011r relephone se:vicc will 
be connected in 3 to 7 busilless days from the time That we receive the above mi!Cria.l. 

Pial .. rct~ora white copy 110 lMal Uae aad ~yellow copy for )'Oar penoul recorda. 
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EXHIBIT C: 
List of exchanges for which authority 

is requested 
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No supplement to th~s 
tari!= w~~l be issued 
except for t~e purpose 
cf cancel~ng t~~s tariff. 

1. 3 EXC-:.ANGES BY RATE GRot.l"P 

1.3.1 Ra~e Group A(4) 

AC.rian ( 1) ( 2) ( 5) 
Adva.."lce (!.) (:?.-) (5) 
Agency(1) (5) 
Alter~urg-Fror~a 
(1) (2) (5) 

A..--: toni a ( 1) ( 3 l ( 5) 
J...rchie (1) (2) (5) 
J:...r~le (2) (5) 
A.....-:nstrong (1) (2) (5) 
J:..sh Grove (2) (5) 
Beaufort (2) ( 5) 
Bell Ci':y(1) (2) (5) 
Benton(1) (3) (5) 
Billings (1) (2) (5) 
Eismarck(1) (3) (5) 
Bloomfield(1) (3) (5) 
E2.oomsC.ale(1) (2) (5) 
Ec:-.... --:e Terre ( 1) ( 3 ) ( 5) 
Eocnville(l) (2) (5) 
Bowling Green(2) (5) 
Erookf~eld(2) (5) 
Campbell ( 2) ( 5) 
Cardwell(!.) (2) (5) 
Carl JCL.""lc-:~cn ( 1) ( 3) ( 5) 

?.S.C. Mo.-No. 24 

LOCAL EXCAANGE TARIFF 
55th Revised Sheet 6 

Replacing 54th Revised Sheet 6 

LOCAL EXC~GE TARIFF 

Carroll~on (2) (3) (5) 
Carut.hersville(l) (3) (5) 
Center(2) {5) 
Chaffee {1) (3) (5) 
Charleston(!.) (3) (5) 
Clarksville(l) (2) (5) 
Clever(!.) (3) (5) 

(C:?) Climax Spri:lgs (2) (5) 
Deer~ns (1) (3) (5) 
DeKal:::: (1) (5) 
Delta(:.) (2) (5) 
Downins ( 2 ) ( 5 ) 
East ?rair~e (1) (5) 
Edina (2) (5) 
Elsberry(!.) (2) (5) 
Essex(:.) {3) (5) 
Eureka(1) (5) 

(C:?) Farleyt2) (5) 
Fayette (1) (2) (5) 
Fisk(:.) (3) (5) 
Fra.."'lkf ord ( 2) ( 5) 

(C:?) Fredericktown(2) (5) 
Freeburg(2) (5) 
Gideor..(1) (2) (5) 
Glasgow(l) (2) (5) 

FE- l") 9 --g­!; ;..; ('j :> 

~.:i;SSOUR1 
Put~:.::; Se;'Vi~e Co:-nmissioii 

Gra::.n Valley 
(1) (3) (5) 

Gray Summit(1) (3) (5) 
(C?) Greenwood(1) (3) (5) 

Hayti (1) (3 l (5) 
Eercula.."leum-?evely 

(1) (3) (5) 

Higbee (1) (3) (5) 
Eillsboro(1) (3) (5) 
5olcomb(1) (3) (5) 
Eor:1ersville 

(1) (2) (5) 

Jasper (2) (5) 
K..'"lob Nester ( 2) ( 5 l 
Lamar (2) (5) 
La.N!on t e ( 2 l ( 5 ) 
La.."lcaster ( 2) ( 5) 
Leadwood(1) (3) (5) 
LilbOUr:l (1) (2) {5) 

( C?) Lin."l ( 2 ) ( 5 ) 
Lockwood (2) (5) 
Louisiana(1) (2) (5) 
Macks Creek(2) (5) 
Malden (1) (2) (5) 

(C?) Marble Eill(2) (5) 
Marcel~ne(2) (5) 
Marionville(2) (5) 
Marst.cn(1) (2) (5) 
Meta (2) (5) 

(1) 

(2) 

(3) 

(4) 

(5) 

Extended Area Service - See Paragraph 1.4. 
Message Rate Business Service not: offered. 
Message Rate Business Service obsolete - limited to existing 
See Paragraph 1.1.3, preceding. 
One-par-::y service only available. 

3:ssued: 
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~ - 'l""'l"'!r IIJ.I\ ,.~ ·.• ' ; I -1 I I"> mMt"._ t.1 •. • --

By !i:C?-:I.CE WILKINS, J?.. , Preside"':: -!-!~SSO\.!ri 
Scu-chwes-cern Bell Telephone Company r::m. ?U8LiC SH1VtCE COMM 
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No supplement to this 
tariff will be issued 

. ""-

P.s.c. Mo.-No. 24 

excep~ fer ~~e purpose Replaci~s 
of cancel~~; t~is ta=~f=. 

1.3 EXCF~GES 3Y RATE GROu7-(Continued) 

(MT) 

(MT) 

(MT) 

1.3.1 ?.a~e Group A-(Continued) (4) 

Montgomery Ci~y(l) (2) (5) 
Morehouse (l) (3) ( 5) 

New Fra.r.klin(l) (3) (5) 

New Madrid(l) (2) (5) 
Oak Ridge ( l) ( 3) ( 5) 

Old Appleton(1) ,3) (5) 

Oran (1) (2) (5) 

Patton (2) (5) 

Paynesville (1) {2) (5) 

Pierce Ci::y (l l (2) ( 5i 
?ocohon~as-New Wells(li (3) (5) 

?ortage Des Sioux(2) (5) 
?crtaseville(l) (2) (5) 

?ocico (2) (5) 

Qulin ( l) ( 3 ) ( 5 ) 
Richmonci ( 2) ( 5) 
Richwoods ( 2) ( 5) 

Risco(1) (2) (5) 

Rushville (1) (5) 

Ste. Genevieve(!.)(:~) (5) 

St. Marys (l) (3) (S) 

San &~~onio(l) (5) 
Scot~ Ci~y(l) (3) (5) 

Senath(l) (3) (5) 

Slate::- (2) (5) 

Smi t~v-:.12. e ( l) ( 3 ) ( 5) 

Stanbe:-::-y ( 2) ( 5 l 

Extended A=ea Ser-vice - See Pa:::-asraph 1.4. 
Message Rate Business Service not offered. 

LO~ EXCHANGE TAP.:FF 
39th Revised Sheet 6.01 
38th Rev-ised Sheet 6.01 

RECEIVED 

! fi 1\j , (i ~ ~ :~ 
....::..... - ,,,: ·-·--

fvl!SSOURI 
Public Service Commission 

Trenton (1) (3) ( S) 

T"llscumbia ( 1) 
(3) (5) 

Versailles(:'-) 
(3) (5) 

Vie~~a (2) (5) 

Walnut Greve 
(2) (5) 

·wardell (1) (2) (5) 

Ware (l) (3) (5) 

Wellsvil e (2) ( 5) 

Westphal a.(2) (S) 

vlya t ~ ( 1) 2 ) ( 5 ) 

(1) 

(2) 

(3) 

(4) 

(5) 

Message Rate Business Service obsole~e - limited to ex~s~~ns 
See Parasraph 1.1.3, p:::-eceding. 

c-.:stomers. 
:-.: ," 

~- ....... 
.,... .-. -. 
:~:-:J 

One-par~y service only available. 

Issued: 
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3y HORACE w::LK!NS, JR., ?res.:Ldent-Mis! 
Southwestern Bell Telephone Compan 
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. ""-

?.S.C. Mo.-No. 24 

No supplement to this 
tariff will be issued 
except for the purpose 
of canceling ~~~s ~a~rf:. 

LOCAL EXC~~GE TARIFF 
65th Revised Sheet 7 

Replacing 64th Revised Sheet 7 

LOCAL EXC?~GE TAR!FF 

1.3 EXCEANGES 3Y RATE GROu~-(Continued) 

1.3.2 Rate Group 3(4) 

Camdenton (1) (2) (5) 
Cape Girardeau(~) (2) (5) 
Carthage (2) (5) 
Cedar Eill(1) {2) (5) 
Chesterfield(~) (5) 
Chillicothe(2) (5) 
DeSoto (1) (2) (5) 
Dexter(1) (2) (5) 
Eldon(~) (3) (5) 
Excelsior Springs(5) 

(C?) Farillington(~) (2) (5) 
Fenton (1) (5) 
Festus-Crystal Cit.y(1) (2) (5) 
Flat River(~) (2) (5) 
Fulton (2) (5) 
Gravois Mills (1) (2) (5) 
Ea!'.::ibal ( 2 ) ( 5 ) 
Rar-..rest.er (:..) (5) 
:s:.gh Ridge ( 1) ( 5) 
Imperial(!.) (2) (5) 
Jackson(~) (2) (5) 
Joplin (1) (2) (5) 
Kennett (1) (2) (5) 
Kirksirille (2) (5) 

Lake Ozark-Osage Beach(1) (2) (5) 
Manchester(:) (5) 
Marshall (2) (5) 
Maxville(1) (5) 
Mexico ( 2 ) ( 5) 

Mcnett (1) (3) (5) 
Moberly (1) (2) ( 5) 
Neosho (2) (5) 
Nevada(l) (2) (S) 

Pacific (1) (2) (5) 
?err-yville(1) (2) (5) 
?end (1) (5) 

(CP) Poplar Bluff(:) (2) {5) 
St. Charles (l) (2) (5) 
St. Clair (3.) ( 5) 
St. Joseph(~) (5) 
Sedalia (2) (5) 
Sikeston (1) (2) (5) 
Ur.ion(l) (2) (5) 
Valley Park(:.) (5) 
Washington (3) (5) 
Webb City(:.) (2) (5) 

FILED 
( 1) 

(2) 

(3) 
(4) 

(5) 

Extended Area Serv-ice- See Paragraph 1.4. 
Message Rate Business Ser-..rice obsolete-limited to existing oust~~~ 1995 
Message Rate Business Service not offered. 
See Paragraph 1.1.3, preceding. 
One-party service o::.ly available. M" 01Jj1J IC ~,..nVfCE CQMH ·--U., L:-- \:i:n_ rn 

Issued: c-- (\ · tB ~ 9 7996 
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By HORACE WILKINS, JR., ?resident-Missouri 
Southwestern Bell Telephone Compan 
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No supplemen~ ~o this 
~a=i!f will be issued 
except for the purpose 
of canceling this tariff. 

?.S.C. Mc.-No. 24 

LOCAL EXCF~GE TAF.!FF 

(AT) 1. 3 EXC"":=k...,.G:C:S BY P.AT:C: GROUP- (Continued) 

(FC) 1.3.3 Rate Group C(2J 

(1) 

(2) 

(3) 

Sorincfield Met=ooolitan Exchanoe 

?=incipal Zone 
-?=incipal Zone Base Rate Area(3) 

Met=ooolitan Callino ~~ea-1 (MCA-11 Zones 

Fai= G=ove(3) 
Nixa (1) (3) 
Republic (1) (3) 
Roge=sville (3) 
S~=afford{3) 

Willa=d (3) 

Extended Area Se=vice - See Pa=a~=aph l.4. 
See Pa=ag=aph 1.1.3, preceding. 
One-party se=vice only available. 

Issued: 
.. =·· "1994 

LOCAL EXC:::.ANGE ':'.AR!FF 
32nd Revised Shee~ 8 

Replacing 3lst Revised Sheet 8 

: ~. ?,.: 
~ ~ .~ l. 

.,._,... , 
• .,•,_ I· 

·---;--

~ -r-·""' 
r: --- ·-
? f 
,....... ____ _ 

By HORACE WILKINS, u~ .• ?=esident-Mi! Case No. TA-97-251 
Exhibit c, Page 5 of 9 Attachment 2 

P~~P S of g ua£es 

Southweste=n Bell Telephone 
St. ~ouis, Missou=i 



A 

?.S.C. Mo.·No. 24 • } 

No supplemen~ ~o ~his 
tariff will be issued 
excep~ for the purpose 
of c~~celing ~his tariff. 

LOCAL EXCF..ANGE TARIFF 
42nd Revised Sheet 9 

Replacing 4ls~ ~evised Sheet 9 

LOCAL EXC~GE TARIFF 

1.3 EXCF~GES EY ?~TE GROUP· (Continued) 

1.3.4 ~ate Group D(l) 

Kansas City Metropolitan Exchange 

Principal Zone(2) 

Met::-opcli t~"'l 
Callina .~ea·l Zones 
Gladstone(2) 
Independence (2) 
?arkville (2) 
Raycown (2) 
South Kansas City(2) 

Met.=opoli t.a...J. 
Callina Area·2 Zones 

FEB 2 9 i995 

MiSSOURI 
St. Louis Met:::-~ric<$le~xsa~qe_ . 

• 'v\J '-"O:ilffi!SSion 

?:::-incipal Zone (2) 

Met::-opolitan 
Callina ~~ea·l Zones 
Fe::-~son (2) 
Ladue(2) 
Mehlville(2) 
Ove::-l~"'ld (2) 
Ri verv·iew ( 2) 
Sapping-ton ( 2) 
Webste:::- Groves(2) 

3elton(2) Met:::-opclit~"'l 

3lue Sp::-ing-s (2) 
East !ndependence(2) 
Lee's Summit(2) 
Libe::-ty(2) 
Nashua{2) 

(C?) Tiffany Sp::-ings(2) 

(1) See Pa::-agraph 1.1.3, preceding. 
(2) One·party se=vice only available. 

Issued: 

Callina ~~ea·2 Zones 
E:::-idg-etor.(2) 
C:::-eve Coeur(:) 
Flcriss~"'lt (2) 
Ki::-kwood(2) 

(C?) Oakville(2) 
Spanish Lake ( 2) 

FILED 

MAR a 0 1996 

MO. PUBUC SERVICE COMM 

Ef::ec~ive: 

Attachment 2 
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3y HORACE W!LK:NS, ~R., ?:::-esident·~is 

Southwestern Eell Telephone 
St. Louis, Missou:::-i 
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' J 

GTE LOCAL EXCHANGE LISTING1 

Alton Crane Humansville 
Amazonia Cross Timbers Hunnewell 
Annapolis Cuba Hurley 
Arcola 
Ashland Dadeville Irondale 
Augusta Dalton Ironton 
Aurora Dardenne/Lake 
Ava St. Louis Jamestown 
Avenue City Defiance Jenkins 
Avilla Dora Jerico Springs 

Jonesburg 
Belgrade Easton 
Belle Edgar Springs Kahoka 
Belleview Eldorado Springs Keytesville 
Birch Tree Elkland Kidder 
Bland Ellsinore Kimberling City 
Blue Eye Elmer Kingston 
Bolckow Eminence Koshkonong 
Boss Everton 
Bourbon Ewing LaBelle 
Bradleyville Exeter Laddonia 
Branson LaGrange 
Branson West Fillmore La Plata 
Braymer Foley Lawson 
Bronaugh-Moundville Fordland Leasburg 
Brunswick (Triplett) Foristell Lesterville 
Buffalo Forsyth Lewistown 
Bunker Fremont Licking 

Louisburg 
Cabool Gainesville Lowry City 
Caledonia Galena 
Cameron Golden City Macon 
Canton Gorin Manes 
Cape Fair Gower Mana 
Cassville Grenfield Mansfield 
Caulfield Grovespring Marshfield 
Cedar Creek Marthasville 
Centerville Hallsville Maysville 
Centralia Hamilton Milo 
Chamois Hartville Monroe City 
Clarence Hawk Point Montauk Park 
Clark Helena Monticello 
Clarksdale Hermann Morrison 
Call ins Hermitage Moscow Mills 
Columbia High Hill Mount Sterling 
Concordia Highlandville Mt. Verton 
Conway Holstein Mtn. Grove 
Cosby Houston Mtn. View 

1Source: GTE Midwest Incorporated General and Local Exchange Tariff 
PSC MO. NO. 1, Section 4, Sheets 6 through 15. 
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Nebo 
New Melle 
Niangua 
Norwood 

Oates 
0' Fallon 
Old Monroe 
Osborn 
Osceola 
Ozark 

Palmyra 
Paris 
Perry 
Pittsburg 
Plattsburg 
Potosi 
Prairie Home 
Preston 
Protem 

Raymondville 
Reeds Spring 
Revere 
Roby 
Rocheport 
Rockaway Beach 
Rockville 
Rosendale 

St. James 
St. Peters 
Safe 
Santa Fe 
Sarcoxie 
Savannah 
Sche 11 City 
Seymour 
Shelbina 
Shelbyville 
Sheldon 
Shell Knob 
Sparta 
Stewartsville 
Stoutsville 
Sturgeon 
Surmnersville 

Attachment 2 
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GTE LOCAL EXCHANGE LISTING (contd.) 

Thayer 
Theodosia 
Thomasville 
Timber 
Trimble 
Troy 
Truxton 
Turney 

Urbana 

Van Buren 
Vanzant 
Vichy 

Walker 
Warrenton 
Washburn 
Wasola 
Wayland* 
Weaubleau 
Wentzville 
West Plains 
West Quincy 
Wheatland 
Whitesville 
Willow Springs 
Winfield 
Winona 
Wooldridge 
Wright City 

*Includes customers in 
Base Rate Area 
Alexandria 

_-. 

i 

Case No. TA-97-251 
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---1:.. 
j 

P.S.C. Mo:~No. 22 Section 16 

GENERAL EXCHANGE TARIFF 
---

i 

-UNITED TELEPHONE COMPANY 
OF MISSOURI d/b/a SPRINT 

Second Revised Page 2 
Cancels First Revised Page 2 

LOCAL EXCHANGE SERVICE RATE GROUPS 

!.ACCESS LIMITS AND EXCHANGES BY RATE GROUPS: (Cont'd) 

B. EXCHANGES IN EACH RATE GROUP IN "A" ABOVE 

RECEiVED 

1 
:::~ hr rV1iSSOUR1 

1.1 .tr ~t:)nri,..~ ~nmmis..c:;ion 

ISSUED: 

Appleton City 
Calhoun 
Chilhowee 
Dearborn 
Fairfax 
Holt 
King City 
Malta Bend 
Newburg 
Pickering 
Strasburg 
Tarkio 
Wellington 

Buckner 
Holden 
Lone Jack 
Pleasant Hill 
Tipton 

Clinton 
Lebanon 
Rolla 

Jefferson City 

January 8, 1997 
Vice 

Attachment 2 
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81 ackburn 
Camden Point 
Clarksburg 
Deepwater 
Green Ridge 
Hopkins 
Kingsville 
Missouri City 
Norborne 

Sweet Springs 

Butler 
Kearney 
Mound City 
Richland 
Waynesville 

Ferrel view 
Maryville 
Salem 

11 

ill 

Blairstown 
Centertown 
Coal 
Edgerton 
Hardin 
Houstonia 
Leeton 
Montrose 
Orrick 
St. Thomas 
'Syracuse 
Urich 

Caiifornia 
Lake Lotawana 

Russellville 
Weston 

Brazito 
Centerview 
Craig 
Eugene 
Henrietta 
Ionia 
Lincoln 
New Bloomfield 
Otterville 
Smithton 
Taos 
Waveriy 

Cole Camp 
Lexington 
Platte City 
St. Robert 
Windsor 

Ft. Leonard Wood Harrisonville 
Oak Grove Odessa 
Warrensburg Warsaw 

FILED 
Ft:B 10 1997 

EFFECTIVE: 
February 10, 1997 

(MT) 

{MT) 

(MT) 

(Jl.T) 

(AT) 

(AT) 

BY: John L. Roe 
President - Carrier & Regulatory 

5454 West 110th Street 
Overland Park, Kansas 66211 

Servicase No. TA-97-251 
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