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Personnel responsible for handling MoPSC After hours contact

complaints / inquiries personnel Home Pager
Shirley Bolden (816) 360-5528 Ron Crow (816) 781-7954
David Curry (816) 360-5577 Shirley Bolden (816) 763-9116 (816) 497-4091

Customer service management personnel

Ron Crow (816) 360-5504
Kim Lambert (816) 360-5585
Carl Ricketts (816) 360-5877
Shirley Bolden (816) 380-5528

Process and level of authority for discontinuance of service to a Registered Customer

1) Registered Customers are separated from daily non-pay shut off accounts. The Field Service orders are coded to
identify these customers. The Customer Advisors receive a monthly report showing all Registered Customers that will
be subject for disconnection for the coming month.

2) Customer Advisor reviews account and makes contact with customer or designated 3rd party contact.
3) If decision is made to discontinue service, Customer Advisor contacts an officer of the company.

4} Our practice is not to discontinue service to Registered Customers during the Cold Weather Rule ("CWR") period
(November 1 through March 31).



Missouri Gas Energy

Missouri Jurisdictional Bad Debt Writs-off
2005 - CORRECTED

January Februan March
Number of Nurmber of Number of
Dollar amount accounis Dboltar amount {  aceounis Dollar amount | accounts
written off writien off Revenue written off writien off Revenue written off written off Revenue
REM (737,583) 2,938 79,387,192 (451,647) 2,783 57,693,819 51,743 3,582 48,056,709
5GSM {26,751) 187 29,575,988 (8,724) 161 25,988,381 44,319 288 17,830,703
LGSM {178) - 2,930,725 - - 2,542 033 48 - 1,860,006
LVM (3,245) - 1,988,248 - - 1,579,925 2,859 )] 1,538,648
Total (787,759) 3,125 113,892,148 (480,371) 2,944 97,804,158 98,969 3,871 69,286,067
Year to Date - Q1 April May
Number of Number of Number of
Doliar amount accounis Dollar amount{ accounis Dollar amount| accounts
written off written off Revenue writter: off writien off Revenue writtan off written off Revenue
RSM (1,137,487} 9,303 185,137,720 748,807 4,486 29,122,944 3,005,852 9,883 19,436,683
5GSM 8,844 636 73,395,070 114,737 521 10,540,830 197,929 723 6,324,793
LGSM (131} - 7,332,764 - - 1,147,962 840 1 562,547
LV (386) 1 5,116,818 - - 025,485 (1,391) - 682,861
Total {1,129,180) 9,840 280,882,374 BB83,545 5007 41,737,221 3,203,029 10,607 27,116,885
Juneg Year to Date - Q1 & Q2 July
Number of Number of Number of
Dollar amount aooounts Daollar amsunt| accounts Dollar amount| accounts
written off written off Revenug writien off written off Revanue written off written off Revenue
RSM 2,843,410 10,866 12,151,118 5,460,382 34,538 255,848,465 2,337,815 10,468 11,758,572
SGSM 175,245 728 4,351,055 498,755 2,608 84,611,748 118,580 BE5 4,287,416
LGSM 402 4 490,220 1,911 5 9,533,483 - - 485,473
LVM - - 757,621 {1,777} 1 7,502,787 - - 836,325
Tota! 3,015,057 11,588 17,766,014 5,956,471 37,152 387,596,494 2,456,508 11,133 17,345,788
August September Year to Date - Q1 - Q3
Number of Number of Numbsr of
Dollar amount accounts Dollar amsunt | accounts Dollar amount| accounts
written off written off Revenue written off written off Revenue written off written off Revenue
RSM 2,180,570 12,274 11,781,878 554,626 10,588 12,057,884 10,533,484 67,866 291,444,500
SG3M 68,217 £43 4,458 647 30,482 468 4,858,726 714,054 4,384 107,893,538
LGSM - - 518,441 - - 515,086 1,111 5 11,153,503
LvM 1,418 - 883,308 (213) - 847,249 (573) 1 10,068,668
Total 2,250,206 12,917 17,640,374 584,905 11,054 18,078,955 11,248,087 72,258 420,661,609
October November Decembe
Number of Number of Nurmber of
Dollar amount accounts Dollar amount] ascounts Dollar amount| accounts
written off writien off Revenue written off written off Revenua written off writien off Revenuea
RSM (751,408) 12,366 14,685,294 (1,417,101) 9,480 30,347 373 (966,382) 5,631 80,908,238
B5GSM {27,034) 563 5,356,368 {50,815) 499 10,467 524 {(23,611) 398 28,548,576
LGSM 193 3 682,577 (1,294) - 1,271,528 2,255 2 2,874,072
LVM - - 925,825 - - 1,538,272 (S08) - 1,880,382
Non-Service - - - - - - E,867 - -
Total (778,248) 13,032 21,660,064 (1,469,208) 9,688 43,624,696 (881,788) 6,029 115,412,678
Calendar Year 2005
Number of
Dollar ameurnt accounts
written off written off Revenue
RSM 7,388,594 85,352 417,355,805
SG5M 812,586 5,942 153,367,406
LGSM 2,265 10 16,081,680
LVM (1.478) 1 14,514,158
Total 8,018,844 101,305 601,359,048
Note;

Revenue amounts shown do not Includs delayed payment charges or miscellaneous service charge revenue,

Neqative write=of ameunisndicaig,net recovery.




MoPSC Inquiries/Complaints

(* Awaiting receipt of information,
which is provided to MGE by MoPSC staft)

* Gay Fred has requested that she no longer be
required to provide this information for this report.



Customer Service Organization Chart
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Customer Service Staffing
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Number of Estimated Bills

(Including consecutive estimates)
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List of Customer Pay Station Locations
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Percent of Service Appointments Kept
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Average Response Time to
Commission-Forwarded Complaints
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Insulation of Southern Union’s MGE Operating
Division From Panhandle Business
and CrossCountry Business

Certificate of Compliance



Certificate of Compliance

STATE OF PENNSYLVANIA )
); $s.
COUNTY OF LUZERNE )

Richard N. Marshall, Vice President and Treasurer for Southern Union Company,
of lawful age, on his oath states that:
1. For the period January 1, 2005, through March 31, 2005:

» Panhandle Energy or any dircct or indirect subsidiary of Southern Union
acquiring or oWwning any equity interests in Panhandle were owned and operated
as a separate subsidiary of Southern Union Company;

» Southern Union Company and MGE did not, directly or indirectly, allow any
Panhandle debt to be recourse to them; pledge Southern Union or MGE equity as
coilateral or sccurity for the debt of any Panhandle entity; give, transfer, invest,
contribute or loan to any Panhandle entity, any equities or cash; _ _

» Southern Union did not transfer to Panhandle or any subsidiary thereof, directly
or indirectly, assets necessary and useful in providing service to MGE’s Missouri
customers;

» Southern Union did not, directly or indirectly, enter into any “make-well”
agreements, or guarantee the notes, debentures, debt obligations or other
securities of any Panhandle entity;

e Southern Union did not adopt, mdemmfy, guarantee or assume responsibility for
payment of, either directly or indirectly, any of the current or future habilities of
any Panhandle entity. : 5l
2. For the period January 1, 2005 through March 31, 2005:

» CrossCountry Energy or any direct or indirect subsidiary of Southem Union
acquiring or owming any equity interests in CrossCountry Energy were owned and
operated as a separate subsidiary of Southem Union Company;

» Southern Union Company and MGE did not, diréctly or indircctly, allow any
CrossCountry debt to be recourse to them; pledge Southern Union or MGE equity
as collateral or security for the debt of any CrossCountry entity; give, transfer,
invest, contribute or loan to any CrossCountry entity, any equities or cash;.

@ Southern Union did not transfer to CrossCountry or an subsidiary thereof, directly
or indirectly, assets necessary and useful in providing service to MGE’s Missouri
customers;

e Southern Union chd not, directly or indirectly, enter into any “make-well”
agreements, or guarantee the notes, debentures, debt obligations or other
securities of any CrossCountry entity;

» Southern Union did not adopt, indemnify, guarantee OT assume responsfblhty for
payment of, either directly or mdlrectly, any of the current or future liabilities of
any CrossCountry. entity.,

3. that he has knowledge of the matters set forth above and that such matters
are true and correct to the best of his knowiedge and belief. :



"ol Do

Richard N. Marshall

Subscnibed and sworn this >5-"’Lday of ’STP"“ \ , 2005.

i (71 Dl

NJtary PubI

My Commission expire: g th.éna;! Seal

7
Ciﬁ}" of Wﬂkﬂs -Barre, Luzerne Camm
My Comm:ssmn Expires--June 1, ...006

Wiier, oy Ao eSes.




Certificate of Compliance

STATE OF
SS.

Richard N. Marshall, Vice President and Treasurer for Southern Union Company,
of lawful age, on his oath states that:
1. For the period April 1, 2005, through June 30, 2005:

o Panhandle Energy or any direct or indirect subsidiary of Southern Union
acquiring or owning any equity interests in Panhandle were owned and operated
as a separate subsidiary of Southern Union Company;

¢ Southern Union Company and MGE did not, directly or indirectly, allow any
Panhandle debt to be recourse to them; pledge Southern Union or MGE equity as
collateral or security for the debt of any Panhandle entity; give, transfer, invest,
contribute or loan to any Panhandle entity, any equities or cash;

s Southern Union did not transfer to Panhandle or any subsidiary thereof, directly"
or indirectly, assets necessary and useful in providing service to MGE’s Missouri
customers;

e Southern Union did not, directly or indirectly, enter into any “make-well”
agreements, or guarantee the notes, debentures, debt obligations or other
securities of any Panhandle entity;

¢ Southern Union did not adopt, indemnify, guarantee or assume responsibility for
payment of, either directly or indirectly, any of the current or future liabilities of
any Panhandle entity. -

2. For the period April 1, 2005, through June 30, 2005:

o CrossCountry Energy or any direct or indirect subsidiary of Southern Union
acquiring or owning any equity interests in CrossCountry Energy were owned and
operated as a separate subsidiary of Southern Union Company;

¢ Southern Union Company and MGE did not, directly or indirectly, allow any
CrossCountry debt to be recourse to them; pledge Southern Union or MGE equity
as collateral or security for the debt of any CrossCountry entity; give, transfer,
invest, contribute or loan to any CrossCountry entity, any equities or cash;

¢ Southern Union did not transfer to CrossCountry or an subsidiary thereof, directly
or indirectly, assets necessary and useful in providing service to MGE’s Missouri
customers;

e Southern Union did not, directly or indirectly, enter into any “make-well”
agreements, or guarantee the notes, debentures, debt obligations or other
securities of any CrossCountry entity;

* Southern Union did not adopt, indemnify, guarantee or assume responsibility for
payment of, either directly or indirectly, any of the current or future liabilities of
any CrossCountry entity. '

3. that he has knowledge of the matters set forth above; and that such matters
are true and correct to the best of his knowledge and belief.



a0 A0

Richard N. Marshall

Subscribed and sworn thlSé& day of df , 2005. .

Notﬁf/ Pubhc

My Commission expires:, Notarial Seal
Bomy M. Wailon, Notary Pablic
Cxay of Wilkes-Barre, Luzérme (?ounty
My Cemmissm Bypires June 1, 2005

Nigmisr, Ponreyvane Assecimn ot




Certificate of Compliance

I

STATE O

) ss.

COUNTY OF )
[

Richard N. Marshall, Vice President and Treasurer for Southern Union Company,

of lawful age, on his oath states that:

1. For the period July 1, 2005, through September 30, 2005:

Panhandle Energy or any direct or indirect subsidiary of Southern Union
acquiring or owning any equity interests in Panhandle were owned and operated
as a separate subsidiary of Southern Union Company;

Southern Union Company and MGE did not, directly or indirectly, allow any
Panhandle debt to be recourse to them; pledge Southern Union or MGE equity as
collateral or security for the debt of any Panhandle entity; give, transfer, invest,
contribute or loan to any Panhandle entity, any equities or cash;

Southern Union did not transfer to Panhandle or any subsidiary thereof, directly
or indirectly, assets necessary and useful in providing service to MGE s MISSOHH
customers;

Southern Union did not, directly or indirectly, enter into any “make-well”
agreements, or guarantee the notes, debentures, debt obligations or other
securities of any Panhandle entity;

Southern Union did not adopt, indemnify, guarantee or assume responsibility for
payment of, either directly or indirectly, any of the current or future liabilities of
any Panhandle entity.

2. For the period July 1, 2005, through September 30, 2005:

CrossCountry Energy or any direct or indirect subsidiary of Southern Union
acquiring or owning any equity interests in CrossCountry Energy were owned and
operated as a separate subsidiary of Southern Union Company;

Southern Union Company and MGE did not, directly or indirectly, allow any
CrossCountry debt to be recourse to them; pledge Southern Union or MGE equity
as collateral or security for the debt of any CrossCountry entity; give, transfer,
invest, contribute or loan to any CrossCountry entity, any equities or cash;
Southern Union did not transfer to CrossCountry or an subsidiary thereof, directly
or indirectly, assets necessary and useful in providing service to MGE’s Missouri
customers;

Southern Union did not, directly or indirectly, enter into any “make-well”
agreements, or guarantee the notes, debentures, debt obligations or other
securities of any CrossCountry entity;

Southern Union did not adopt, indemnify, guarantee or assume responsibility for
payment of, either directly or indirectly, any of the current or future liabilities of
any CrossCountry entity.

3. that he has knowledge of the matters set forth above; and that such matters
are true and correct to the best of his knowledge and belief.



a_OMADY

Richard N. Marshall

Subscribed and swomn thlsQE day of W&\/ , 2005.
lic

otary P

My Commission expires: | Notorial Seal
Mallon, Notary Pubi.c

Ci :rg- of Wﬁk& Barre, Luzeme %
| My Commission Tpires Tume 1, ’;Jgﬁﬁ

MBS, Peninsyivania Asoomion RN




Certificate of Compliance

STATE

)
COUNTY OF/ ,(/Z)M,é/ )

Richard N. Marshall, Vice President and Treasurer for Southermn Union Company,

of lawful age, on his oath states that:

1. For the period October 1, 2005, through December 31, 2005:

Panhandle Energy or any direct or indirect subsidiary of Southern Union
acquiring or owning any equity interests in Panhandle were owned and operated
as a separate subsidiary of Southern Union Company;

Southern Union Company and MGE did not, directly or indirectly, allow any
Panhand!le debt to be recourse to them; pledge Southern Union or MGE equity as
collateral or security for the debt of any Panhandle entity; give, transfer, invest,
contribute or loan to any Panhandle entity, any equities or cash;

Southern Union did not transfer to Panhandle or any subsidiary thereof, directly
or indirectly, assets necessary and useful in providing service to MGE’s Missouri
customers;

Southern Union did not, directly or indirectly, enter into any “make-well”
agreements, or guarantee the notes, debentures, debt obligations or other
securities of any Panhandle entity;

Southern Union did not adopt, indemnify, guarantee or assume responsibility for
payment of, either directly or indirectly, any of the current or future liabilities of
any Panhandle entity.

2. For the period October 1, 2005, through December 31, 2005:
CrossCountry Energy or any direct or indirect subsidiary of Southern Union
acquiring or owning any equity interests in CrossCountry Energy were owned and
operated as a separate subsidiary of Southern Union Company;

Southern Union Company and MGE did not, directly or indirectly, allow any
CrossCountry debt to be recourse to them; pledge Southern Union or MGE equity
as collateral or security for the debt of any CrossCountry entity; give, transfer,
invest, contribute or loan to any CrossCountry entity, any equities or cash;
Southern Union did not transfer to CrossCountry or an subsidiary thereof, directly
or indirectly, assets necessary and useful in providing service to MGE’s Missouri
customers;

Southern Union did not, directly or indirectly, enter into any “make-well”
agreements, or guarantee the notes, debentures, debt obligations or other
securities of any CrossCountry entity;

Southern Union did not adopt, indemnify, guarantee or assume responsibility for
payment of, either directly or indirectly, any of the current or future liabilities of
any CrossCountry entity.

3. that he has knowledge of the matters set forth above; and that such matters
are true and correct to the best of his knowledge and belief.



Subscribed and sworn this é day of

Y DDA

Richard N. Marshall

My Commission expires:

Plotaeial Seal
Bosny M, Mullon, Notwy Publiy
City of Wilkes-Bamwe, Luzorme Comnty
My Commission Bxpires Juze 1, 2005

e, Penngyivaiia Ascaoipiion OF Hokrias



