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STATE OF MISSOURI 

PUBLIC SERVICE COMMISSION 

At a Hearing of the Public Service 

Commission, held at Jefferson City, 

Missouri, on the 20th, 21st, and 22nd 

days of September, .• 

CASE NO. TA-88-218, et al. 

In the matter of the application of 
AMERICAN OPERATOR SERYICES, IJIC., 
for a certificate of public 
convenience and necessity to provide 
intrastate operated-assisted resold 
telecommunication services. 

1988. 

16 II BEFORE: 

11 1 BETH O'DONNELL, Presiding, 
HEARING EXAMINER. 
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CHARLOTTE MUSGRAVE, 
ALLAN G. MUELLER, 
JAMES M. FISCHER, 

REPORTED BY: 

DEBBIE J. TWEEDY, RPR 
BARBARA A. SKALLA, CCR 
SHELLIE E. BYERS, CCR, RPR 

COMMISSIONERS. 
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i! APPEARANCES: 
H 
ll 

2 li MARK P. JOHNSON, Attorney at Law 
Spencer, Fane, Britt & Browne 

3 1000 Walnut, Suite 1400 

4 

5 

Kansas City, Missouri 64106 

FOR: AMERICAN OPERATOR SERVICES, INCORPORATED 
d/b/a NATIONAL TELEPHONE SERVICES. 

6 RICHARD S. BROWNLEE, III, Attorney at Law 
Hendren and Andrae 

7 235 East High Street 

8 

9 

Jefferson City, Missouri 65101 

FOR: INTERNATIONAL TELECHARGE, INC. 
TELECONNECT COMPANY. 

10 ANDREW KEVER, Attorney at Law 
Bickerstaff, Heath & Smiley 

11 1800 San Jacinto Center 
Austin, Texas 78701 

12 
FOR: INTERNATIONAL TELECHARGE, INC. 

13 
PAUL A. BOUDREAU, Attorney at Law 

14 W. R. ENGLAND, III, Attorney at Law 
Hawkins, Brydon, Swearengen & England, P.C. 

15 P.O. Box 456 

16 

17 

18 

19 

20 

21 

22 

23 

24 .· 

25 

Jefferson City, Missouri 65102 

FOR: CITIZENS TELEPHONE COMPANY. 
CONTEL OF MISSOURI, INC. 
CONTEL SYSTEM OF MISSOURI, INC. 
EASTERN MISSOURI TELEPHONE COMPANY. 
FIDELITY TELEPHONE COMPANY. 
MID-MISSOURI TELEPHONE COMPANY. 
MISSOURI TELEPHONE COMPANY. 
NORTHEAST MISSOURI RURAL TELEPHONE COMPANY. 
WEBSTER COUNTY TELEPHONE COMPANY. 

THOMAS J. HORN, Attorney at Law 
100 North Tucker Boulevard, Room 630 
St. Louis, Missouri 63101 

FOR: SOUTHWESTERN BELL TELEPHONE COMPANY. 
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VERNON C. MAULSON, Associate General Counsel 
1312 East Empire Street 
Bloomington, Illinois 61701 

FOR: GTE NORTH INCORPORATED. 

DAVID K. KNOWLES, General Attorney 
J. RICHARD SMITH, Vice President & General Counsel 

5454 West 110th Street 
Overland Park, Kansas 66211 

FOR: UNITED TELEPHONE COMPANY OF MISSOURI. 

MARK P. ROYER, Attorney at Law 
·1100 Walnut Street, Room 2432 
Kansas City, Missouri 64106 

FOR: AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 

WILLARD C. REINE, Attorney at Law 
314 East High Street 
Jefferson City, Missouri 65101 

and 

JEAN L. KIDDOO, Attorney at Law 
Swidler & Berlin 
3000 K Street, N.W., Suite 300 
Washington, D.C. 20007 

FOR: OPERATOR ASSISTANCE NETWORK. 

EDWARD J. CADIEUX, Regulatory Attorney 
100 South Fourth Street, Suite 1200 
St. Louis, Missouri 63102 

FOR: MCI TELECOMMUNICATIONS CORPORATION. 

PHILIP R. NEWMARK, Attorney at Law 
7777 Bonhomme, Suite 1910 
Clayton, Missouri 63105 

FOR: MIDWEST INDEPENDENT COIN PAYPHONE 
ASSOCIATION. 
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JONI K. OTT, First Assistant Public Counsel 
MARK D. WHEATLEY, Assistant Public Counsel 

P.O. Box 7800 
Jefferson City, Missouri 65102 

FOR: OFFICE OF THE PUBLIC COUNSEL 
and THE PUBLIC. 

CHARLES BRENT STEWART, Assistant General Counsel 
P.O. Box 360 
Jefferson City, Missouri 65102 

FOR: STAFF OF THE MISSOURI PUBLIC 
SERVICE COMMISSION. 
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ENTRY OF APPEARANCE- PUBLIC SERVICE COMMISSION 

Case No. In Re: lb~Ayv Ofo-~-4::~!U~~1 
7 

Name ---L./h_t::~_,....:..£----'-P_, :J_-=tJ....::h....::'1J'I-=~-=-o_N__________ Attorney ( df ( L 
Yes No 

/tJO()_ Cuct/nv1 Jv!IQ /rt)iJ K~ .. sc-s Cf;
1 

;Jw &to6 Address 

Appearing for -·-··-""""'j)~f1..:...:.1..::...~.:...r_,'(:.=.:~==--r2,~/k~~~..:....'O~)---~-r_v_,~;;_· ~-s ...... ~·..£,:.::..:,L!.....;.'t...:... ---------

Transcript: Number of Copies ____ ! __________________ _ 

• • • • • • • 

WAIVER OF READING OF TRANSCRIPT BY COMMISSIONERS 

Section 536.080(2) RSMo. requires in contested cases that each official of an agency who 
renders or joins in rendering a final decision to either hear the evidence, read the full record 
including all of the evidence or personally consider portions of the record cited or referred to in 
argument or brief. By written stipulation or oral stipulation in the record at a hearing the parties 
may waive the reading of the transcript. 

Pursuant to this section ./l¥YZA(I',.,,r.c-.... Oir~Je,.._ -:;t!""6i'l'·r?~ 
1 r 

(Party) 

waives the reading of the transcript by this Commission. 

Date: 



ENTRY OF APPEARANCE- PUBLIC SERVICE COMMISSION 

In Re: 

~~~ 
Transcript: Number of Copies ----------------------

• • • • • • • 

WAIVER OF READING OF TRANSCRIPT BY COMMISSIONERS 

Section 536.080(2) RSMo. requires in contested cases that each official of an agency who 
renders or joins in rendering a final decision to either hear the evidence, read the full record 
including all of the evidence or personally consider portions of the record cited or referred to in 
argument or brief. By written stipulation or oral stipulation in the record at a hearing the parties 
may waive the reading of the transcript. 

Pursuant to this section 
(Party) 

waives the reading of the transcript by this Commission. 

~LS,~~~ 
Date: 

I 
(Signature of Party or Attorney for Party) 

Sl.._ 



ENTRY OF APPEARANCE - PUBLIC SERVICE COMMISSION_ 

Name_ 

Transcript: Number of Copies ________ () ___ --______________ _ 

• • • • • • • 

WAIVEJt OF READING OF TRANSCRIPT BY COMMISSIONERS 

Section 536.080(2) RSMo. requires in contested cases that each official of an agency who 
renders or joins in rendering a final decision to either hear the evidence. read the full record 
including all of the evidence or personally consider portions of the record cited or referred to in 
argument or brief. By written stipulation or oral stipulation in the record at a hearing the parties 
may waive the reading of the transcript. 

Pursuant to this section 
(Party) 

7!"71)/ 

::::•• the;;; o:;·;;•;i; by this Commission. 1/JL /~-
(Signature of Party or Attorney for Party) 



ENTRY OF APPEARANCE - PUBLIC SERVICE COMMISSION 

CASE NO. TA-88-218 et al. IN RE: Alternative ~ator Services 

NAME ----~P~au~l~A~·~Brn~v~re~a~u~awnd~Wa-~R~~Eng~~lAand~,~r~r~r----~ATTORNEY ~(Ax~) ____ (~)~-
HAWI<INS, BRYDON, SWF.AmN;EN & ENGlAND P. C. YES NO 

ADDRESS P. 0. Box 456, Jefferson City, Missouri 65102-0456 

APPEARING FOR Conte! of Missouri, Inc., Conte! System of Missouri, Inc., 

Webster County Telephone Carpany, Citizens Telephone catpany of Higginsville, 

Missouri. Fidelity Telephone Crnpany. Mid-Missouri Teltppne Cqq;gnw, Missouri 

Telephone catpany, Fastern Missouri Telephone Catpany and Northeast Missouri 

Rural Telephone Coopany. 

TRANSCRIPT: NUMBER OF COPIES 1 ---------------------------------------

* * * * * * * 

WAIVER OF READING OF TRANSCRIPT BY COMMISSIONERS 

Section 536.080(2) RSMo. requires in contested cases that each 
official of an agency who renders or joins in rendering a final 
decision to either hear the evidence, read the full record in­
cluding all of the ~vidence or personally consider portions of 
the record cited or referred to in argument or brief. By written 
stipulation or oral stipulation in the record at a hearing the 
parties may waive the reading of the transcript. 

Pursuant to this section 
(Party) 

waives the reading of the transcript by this Commission. 

DATE: ----------------------- (Signature of Party or Attorney for 
Party) 



ENTRY OF APPEARANCE- PUBLIC SERVICE COMMISSION 

Case No. :fA- ~8- 2( 8 In Re: 

Name -- , ir ovu ~ .J bheN Attorney ( & LL 
Yes No 

Address --..:/:...-..;;.(J_~;;:;___ . ._,;.J~..::..O....:... ---....:..'_::U~C..-...:..::V...=..<:.:::;..;_r~=---.t...i?....!-~--=--=':....:3..:....::0=-------~.~--

Appearing for 
.--_ 

I 0::::. '-- G, 

Transcript: Number of Copies I 

• • • • • • • 

WAIVER OF READING OF TRANSCRIPT BY COMMISSIONERS 

Section 536.080(2) RSMo. requires in contested cases that each official of an agency who 
renders or joins in rendering a final decision to either hear the evidence, read the full record 
including all of the evidence or personally consider portions of the record cited or referred to in 
argument or brief. By written stipulation or oral stipulation in the record at a hearing the parties 
may waive the reading of the transcript. 

Pursuant to this section ~ ~ ~ ..._.) :erS-r~N 
(Party) 

waives the reading of the transcript by this Commission. 

Date: 
(Signature of Pa J or Attorney for Party) 



. ENTRY OF APPEARANCE- PUBLIC SERVICE COMMISSIQ]'!_ 

Case No. £/1-Yt_-~t! In Re: /J-cJ5 

Name fR,-YJ "¥) r /1/!au_((} OVI Attorney (..{'~ ~ ) 

Yes No 

Address /312 Ed-sf. E?JP. ;-~ ef-t·, ~-:?. ( JC: -.. &.-<') Cil . ::r II. 617" I • , 

Appearing for _, _ _.::::6"::::.--~..~~e=--...t..A,;.!:.:::.; c'!...V.:.:."'-:!1~7-:::v.!:t<::..:«'::::..!...~" .#/::..:<2.~"-=c$;D~<V:::.._ ____________ _ 

Transcript: Number of Copies _--~-.I_~{'"'"".B~s:<:....o:ecdL-="""""""· '-.""C')=-==~_,'I..s..-/.-==-~~s,~-,_) _______ _ 

• • • • • • • 

WAIVER OF READING OF TRANSCRIPT BY COMMISSIONERS 

Section S36.080(2) RSMo. requires in contested cases that each official of an agency who 
renders or joins in rendering a final decision to either hear the evidence, read the full record 
including all of the evidence or personally consider portions of the record cited or referred to in 
argument or brief. By written stipulation or oral stipulation in the record at a hearing the parties 
may waive the reading of the transcript. 

Pursuant to this section 
(Party) 

waives the reading of the transcript by this Commission. 

Date: 
(Signature of Party or Attorney for Party) 



ENTRY OF APPEARANCE- PUBLIC SERVICE COMMISSIO~ 

Case No. lnRe: ADS OacJ,.J 

_QL._u"'04.:V~·'-=C~!..........,k.;l<'-'.---....L..::'<.~\C\~Qiit..lvJ6oi!....J\~<.&~j~:J:oL:.-!...R:!..=.-~S~~.!...l~U.t=~+-. _ Attorney t1.1 < > 
Yes No 

Name 

Address 5Lt5'f Wn·f (lO-t(.., S=X-.
1 

(N,..J.w...._c,.Q Pc;.,...-(c_ J K..St 

Appearing for .....;LA~=""-...... :d-l....IO,"""d~-J"".L..,e...-:=::::.J\u(..-tf'~h~e.::...,uc;....,_-l...(-".12::::...1.....• --=~::.....:.,_,~VV)~~c-...... __ _ 

Transcript: Number of Copies _ _..J!J~"'="1:L..Io.< ________________ _ 

• • • • • • • 

WAIVER OF READING OF TRANSCRIPT BY COMMISSIONERS 

Section 536.080(2) RSMo. requires in contested cases that each official of an agency who 
renders or joins in rendering a final decision to either hear the evidence, read the full record 
including all of the evidence or personally consider portions of the record cited or referred to in 
argument or brief. By written stipulation or oral stipulation in the record at a hearing the parties 
may waive the reading of the transcript. 

Pursuant to this section 
(Party) 

waives the reading of the transcript by this Commission. 

Date: 
~ -= 

(Signature of Party or Attorney for Party) 



ENTRY OF APPEARANCE- PUBLIC SERVICE COMMISSION 

Case No. Jr:Y-1 9 - ~ I ! tJ~ CA \ • In Re: _P,_~--=~'-------
Name r"~tU~ Q.o yc,tt, Attorney <~ LJ~.~ 
Address i taa '-"~'~"'-t I~. ~~at. I J~At\S"J c,,'t.tv r-.1~ IJJ I 0} 

Appearing for "1'~ C,trM\~1\JU\~lln~ ~ ~~~- ~'-+\"''~) ~e., 

I 
Transcript: Number of Copies ---------------~-----

• • • • • • • 

WAIVER OF READING OF TRANSCRIPT BY COMMISSIONERS 

Section 536.080(2) RSMo. requires in contested cases that each official of an agency who 
renders or joins in rendering a final decision to either hear the evidence, read the full record 
including all of the evidence or personally consider portions of the record cited or referred to in 
argument or brief. By written stipulation or oral stipulation in the record at a hearing the parties 
may waive the reading of the transcript. 

Pursuant to this section 
(Party) 

waives the reading of the transcript by this Commission. 

Date: 
(Signature of Party or Attorney for Party) 



ENTRY OF APPEARANCE- PUBLIC SERVICE COMMISSION 

Case No. 119-fi-.218 In Re: 4r.v,;.., ~ Svwu~ltlf~~ 
Name J...EfW /_ . .t:"',.Z>Qoo ·-t LUrflae() ~~It:,., Attorney _i~LJ.,J_ 

Yes No 
Address $,/t},)L.eg ~ 6&-A'kiM 3poo I( '5~ w#f~ I uc 'Z99o 1:_ 

Appearing for OPBZ4nt< 4$SJST8AJc£ ~r;n,.JtULI(' ('"DI'h.J h) 

-----------------~ .. ~-------------,w·•~--

------------------------·---------------------------------

Transcript: Number of Copies 

• • • • • • • 

WAIVER OF READING OF TRANSCRIPT BY COMMISSIONERS 

Section 536.080(2) RSMo. requires in contested cases that each official of an agency who 
renders or joins in rendering a final decision to either hear the evidence, read the full record 
including all of the evidence or personally consider portions of the record cited or referred to in 
argument or brief. By written stipulation or oral stipulation in the record at a hearing the parties 
may waive the reading of the transcript. 

Pursuant to this section 
(Party) 

waives the reading of the transcript by this Commission. 

Date: 
(Signature of Party or Attorney for Party) 

S2...,._ 



ENTRY OF APPEARANCE- PUBLIC SERVICE COMMISSIQ!L 

Case No. 

Name 

Address 

Appearing for 

Transcript: Number of Copies _______ ...___ _________ . __ _ 

• • • • • • • 

WAIVER OF READING OF TRANSCRIPT BY COMMISSIONERS 

Section 536.080(2) RSMo. requires in contested cases that each official of an agency who 
renders or joins in rendering a final decision to either hear the evidence, read the full record 
including all of the evidence or personally consider portions of the record cited or referred to in 
argument or brief. By written stipulation or oral stipulation in the record at a hearing the parties 
may waive the reading of the transcript. 

Pursuant to this section 
(Party) 

waives the reading of the transcript by this Commission. 

Date: 
(Signature of Party or Attorney for Party) 

52 ...... 



ENTRY OF APPEARANCE- PUBLIC SERVICE COMMISSION 

Case No. 

Transcript: Number of Copies ___ y-::...oc:;.... _________________ _ 

WAIVER OF READING OF TRANSCRIPT BY COMMISSIONERS 

Section 536.080(2) RSMo. requires in contested cases that each official of an agency who 
renders or joins in rendering a final decision to either hear the evidence, read the full record 
including all of the evidence or personally consider portions of the record cited or referred to in 
argument or brief. By written stipulation or oral stipulation in the record at a hearing the parties 
may waive the reading of the transcript. 

Pursuant to this section 
(Party) 

waives the reading of the transcript by this Commission. ,.,. 



ENTRY OF APPEARANCE- PUBLIC SERVICE COMMISSION 

Case No. .Q L eJ In Re: 

Name Attorney < )( < '--t;N;. 
c) Address 

Appearing for 

Transcript: Number of Copies ----=:::1----------------------

• • • • • • • 

WAIVER OF READING OF TRANSCRIPT BY COMMISSIONERS 

Section 536.080(2) RSMo. requires in contested cases that each official of an agency who 
renders or joins in rendering a final decision to either hear the evidence, read the full record 
including all of the evidence or personally consider portions of the record cited or referred to in 
argument or brief. By written stipulation or oral stipulation in the record at a hearing the parties 
may waive the reading of the transcript. 

Pursuant to this section 
(Party) 

waives the reading of the transcript by this Commission. 

Date: 
(Signature of Party or Attorney for Party) 



ENTRY OF APPEARANCE- PUBLIC SERVICE C0Mt.1JSSIQN 

Case No. TP- 8?.-- ..2./? 

Name CHARLES Bo..svr Smwatr Attorney __ <X> < > 
Yes No 

Address (i>. 0 · 'B IJ'1... S(p 0 .IeJFl'Yl.JtJii Ctrt. MO Cor 10 ~ 
> 

Appearing for r~ J Tftj=F IF t"rtF /YJIS!o d~t /V/!,LJC J fitl-t/IC. C.--r 

CtJmn1 urtO/II. 

Transcript: Number of Copies 

• • • • • • • 

WAIVER OF READING OF TRANSCRIPT BY COMMISSIONERS 

Section 536.080(2) RSMo. requires in contested cases that each official of an agency who 
renders or joins in rendering a final decision to either hear the evidence, read the full record 
including all of the evidence or personally consider portions of the record cited or referred to in 
argument or brief. By written stipulation or oral stipulation in the record at a hearing the parties 
may waive the reading of the transcript. 

Pursuant to this section 
(Party) 

waives the reading of the transcript by this Commission. 

Date: 
(Signature of Party or Attorney for Party) 
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