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To ctustomerservice@lsctedegas.com

co

03/14/2006 0B:50 FM- - .
boe

cublect LACLEDE GAS YOU HAVE ENDANGERED THE LIFE OF
1 ONE OF YOUR CUSTOMERS. PLEASE RESPOND!

My name is . o . Ireside at o , My phone
#314-367-2671. T called und scheduled the required meter change gervice for 3/3/06 ariginally. T
called Laciede 2/27/06 and rescheduled the appointment for 3/8/06. :

1just happened to still be.at iome on 3/3/06 at 12 noon when young Jady knocked at ray doot,
 She introduced herself as Kathleen stating she was there to gwitch the meter to the new service
for reading, T asied her why her badge did not say Laclede Gas? She steted Lacledehad
subsontracted the service to Honeywell-(I'm not 8 100% sure that is the name of the cormpany.)
She had a badge and seemed legitimate.) T told her ] had rescheduled today*s appointment but she
. gaid thai information had not ‘been relayed to her, T asked her how long the process would tike
. znd she said it would take sbout 15 mintes. T showed her to my meter in the hasement and she
proceeded with her job, About 20 minutes passed and she told me she Was having difficulty

getting all the screws off themeter box. Sheé showed me Whers tiie screws had rusted. Kathleen

stated she had called her supervisor, Brian for assistance, Stated he would be there within the <
“hoar. ' : . . o o

!

Brian arrived sbowut 12:45pni and the two of thom proceeded to do their job. _

About 1pm Brian informed me fhey were unable to get the screws off and that he would be

comtacting Laclede (Gas to resolve the issue. T told Brian I had an appointment already with,

Laclede Gas for 3/8/06 that I was going to cencel Brian atated Dot o cance] that appointment and
. he-would call Laclede Gas and inform them of the problem with my meter znd Laclede Gas '
 should send someone out to complete the job on my meter with the appointment I'’bad for 3/8/06.

Kathleen and Brian left. I locked wp my home snd left also. . -

1 arrived howe approximately 9pm and upon entering my home there was & strong odor. I .

recogmized it as GAS. Tt was ihroughOut the first floor. T went into the basernent where Kathleen

~ end Brian had been working and it also smelled of gas. ) o N
T was scared and panicky, T tried to remain calm. I'm know this is 2 dangerous situation. I -

wondering what did that crew from Honeywell do to my meter to cause this probiem?

‘Iralledithe mncrgsncy # for Laclede Gas md the pers‘dn'tald menot {0 tuI o1t anyt]iing'and 1o
 Isave what was diready on oti. She said someone wouid be there in 30 to S0 mitmtes. There was
* nothing to do but wat 1 the'cold and dark upstairs. ‘ : '

Two mexn came within the hd_ur. I sormry T don't remember their names. Mayb}: because T was very
tired and stressed at this time but their badges were in order, 1 told them zbout the vigit earlier -

from the people to change Ty meter over. They did their assessment and told me gas was leaking
 and had been leaking since the work team left earlier in the day from fie mefer. They went on to
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say that the team from Honeywell did not folldw procaduie They told methe Huncywc]l. team
should have turned off the gas. Notified Laclede Gas immediately to come out to handle the i issue
and they should have stayed at my home mntil Taclede Gas took over,

The tWo men from the nmergfmcy teamn axplziined to me =they’has also found other leaks from the
pipeline in my home. They stated they worked inside and had called the ontside emergency crew
to cometo fix the problem. Twas told that the pipes had corroded and hadto be replaced
imrnediately. The emergency team stated that the problem was gomg to take a while {o resolve.
They informed me wy front yard would be dng up to get to the pipes, new pipes instalied. Tt was
midnight by this time. 1 opened the basement door so work crew could come and go and Tocked
the upstairs basement door so I could go to sleep. 1t was pretty loud for &z whils but T knew it had

to be done.

Approxifnated 5:30 wm there was a]mock at the xlpétairs basement door and T was told that they
had mede the repairs. The 2 workman were pmfcssmnaL lcnowlcdgcable and T was very glad to
have them looking oitt for me that night, The inside crew said the outside crew would be back

1atc-r to ﬁﬂ in the whola in my front vard which they did.

T was too fired to be angry at the time this was happening. I'm having a hard time dealing with the
fact that the crew from Honeywell lefi wy home with gas leaking, Why didu't they follow
procedure as I was fold they should have? It's very scary to think Lacleds Gas has subcomracted

1o 8 company who puts their customers Tives in _]eopardy

' Tharik goodness the Emergsncy crew from Lacledle Gas were pmfassmnal and lmew their Jobs

- They made me fos! ssoure and that everything would be alright, They explained everything. T
sorry I.dom't remierriber their names but Pm stre Lacleds Gas can check the woark lo gs/schedules

and Jocate the two c{,nﬂemen. Please thank them again for thelr suppcrt professmnahsm and -
e.xpemse . :
Laclede Gas I want you to know it is very larming every time I think sbout that stuation., Who
takes responsiblity for emergencies that are caused by your company or in this instance & :
company you have subcon‘urantcd to prowde services on your behalf‘?

T feel my safety was put at risk. Not 1o manuon my home, If was 2 prave mconvem etice. I've
never been in that s1matxon before and hopefully nevar again,

_ Please "have s0meone contact e for follow-up r&garding this email. This isvery lmportant 1o me.

Smccm'ly, _
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| gasworkerslocal@sbcgl_obal.net -

Page 1 of 1

From:
To:
Sent:
Attach:
Subject:

<3142104019@mms.mycingular.com>

Tuesday, July 25, 2006 10:53 PM

ATT00018 jpeg
Multimedia message .

Tnstalled March 15, 2006.
'[1 ADDRESS]
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KSDK MewsChannel 5 - Laclede Gas: Who's Installing Automated ... hrtp://www.lcsdlc.cemfprintfellstory.aspx‘?s’foryid=] 01343

L.aclede Gas: Who s Installing Automated Meter Readers’f‘

created: B/2/2006 5:22:22 PM
‘vpdated: B/7/2006 5:26:43 M

By Leisa Zigman

_ FTeam Reporter - Click towatch Leisa Zigman's

{KSDK) - An |-Team.investigation into estimated bi]]liﬂng at : rep'ort.
‘Laclede Gas has furned up what some employees claimisa - ‘ ;
polertial safety concer. o | Related Links - : :

The concern xnvoives the installation of Lacleds’s new high- tech
meter reed:ng system.

© In early July, the | Team detelled two state investigations alleging unlewful billing preotrces at Laclede Those
mvest;getrons are ongoing.

Since then, we have Iearned day workers from Manpower a temporary placement agency, are berng hired to install the
new dewces :

Ironically, on the day the Team first reported on'the e]legetlons of uniawfui billing, Leclede sent a notice to my home
- that | needed a new autemated meter reader insialled. :

So, | set up an appointment and a h_idr:len-camera. :

While reco'rding, | epened tha door and asked, "Are you here to work on the gas meter? Are you with Laclede?”

The worke‘r replied, "Yes:"
| asked again, "You're with Laclede?"”

The worker again said, "Yes."

" The yvorker, who pulied up to my fhome in his personal cer wasn't really with Laclede. He aotuafly yvorks for Honeyweli
and is part of a feam now installiing wireless zutomated meter reeder'e! aiso called AMRs, in 850,000 local harnes.

George Csolel-( is the Direotor of Corparate Commun]oetione'for Laclede Gas.

He said automated mater reading is go:ng {o be a saving grace for the company.

" Csolak called the new AMR device 98.7 percent accurate. He seld the wirsless teohnology would eIIow the company 1o
read your meter even if you're not at home. : '

At my homes, | learned even more abou‘c the people metalhng the new AMRs.

The worker sald “Honeywell doesn't have its own empioyees 50 they have o ... getthem through Manpower."

- | asked, "Does everyone siart at Manpower’?"

The worker re‘piied "Yeah, avery week there is a new class.”

The installer serd he had little training regarding gas safety but did sey he learned safety and defensrve dnvrng Iessons
first aid, and how to deal with the dogs. ) .

‘He sald he made ten dollars an hour.and a doltar for eech reader he |ns‘called The faster he instalied, the more he couid
make. - . - ) .

"Pegple make up i $200 a day," he said.
Kevin Patterson is the business manager for the gas workers un]on

,When all the AMRs are installed, about 100 meter readers will Ioee the:rjobs The union claims Manpower end
Honeywe]} workers aren't trained well and are making what could be serious safaty mistakes. ‘

"We ve been gettmg a Iot of reports that 1nstruments are. bemg instalied |ncorreot]y and they re leaking at the fa ceplate,”
said- Patterson. - .

: usw 11-6/AMR 0006
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KSDK NewsChannel 5 - Lac]cde Gas: Who's Installing Antornated ... ‘ h‘ftp://www.lcsdlc.comjprintfulls_tm'y.aspx?st'oryid=101 343

Union members sent us reports of what they claim are dozens of cases of Isaking faceplates.. Patterson expiained, in a
worse case scenario, the leak would result in an explosion. . oo :

Lori.Campbell is the building manager and tenant at Praile Meadows apartment complexin St. Charles.

Campbell said, "They (workers) came in and they thanged the meters so they could get the automatic readings. On
three of the buildings, we called them back because after they-left there was a very strong odor of gas within this room.
Twenty-two families could have been withaut'a home, depending on what time of day, who was home. It could have

been catastrophic.” :

Csolak responded: "There is no'way you can pierce the box or the ‘ac‘tual meter itself. We've installed 485,000 of these

devices without incident.”
,Cso{ék was asked if the meters aver leaked.
He said the m’eters' have, "never laaked because'of ir_npmper'installatidn. We never hag one case of that." -

Csolzk said the union has its own agenda and is trying to discredit Laclede. He said he stands by the Manpower and
Honeywell installers. ‘ .

"We're very confident the wark force they have in place is top notch.”

Csolak also pointed out in rare cases a small amount of gas i'ﬁay have leaked due o a‘worn gasket but not due to

improper instaliation,
" "Its not somefhing that is & hazardous leak,” he said. -
Csolak went on to say that of the 495,000 new installs, less than one-eigit of one percent have malfunctioned.

The Miésouri F’ublicService Commission is investigating the union's compiaints. The PSC will havé a hearing in October
regarding aliegations of unlawful killing.

Te contact the Public Service Commission, call 1-800-382-4211.

To contact the Office of Public Counsel, which represents the interests of utiiity customers in proceadings befare and
appsais Trom the Missouri Public Service Commission call.573-75‘1‘-485_7. : o

" To contact Laclade Gas, call 314-621-6860 or toll-free 1-800-‘88?-41_?3.

You can also_ ciick the links to the_right of this story. _ : ' i

KSDK : ‘
NEWSIHANMEL FIVE _
YWHERT THE WEWE COMES FIRST

T
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- gas.

By ED FINKELSTEIN B2
Lahor Tribune Publisher [igh ~ -
‘ _ ‘SECOND INA SERIES .
" 8t. Charles— The residents of this comumumity are the first resi-

dents to receive anew automated service free from Laclede Gas.
ice hias the real potential of putfing gas customers

.. but the servi !
at serious Tisk of loss of property and lives.

“And i’s worse in the winter because the groumd freezes, lines

. gplit and the gas migrales nnderground along the gas line itself

mto the basement. . ) . )
Added anofher gas worlkker: “We are trained to detect leaks,

Celinet’s people just don'tseern that concerned when'you hear the

stories zbout how they.operate. Make the changeover and get on

to the next one.” Calinet is the company hired by Laclede Gas to

instal! and operate the AMR readers. - .
‘ . And the potential results of not quickly

Less than two months ago, Laclede Gas

finding leaks is evident in the headiines In

embarked on & two-year program to change out | Published on October 13, 2005 . :
8 | local newspapsrs overthe years: explosions

. almost 650,000 inside and ontside gas meters to
» pew antomated metss Teader (AMR) deviee
which will eliminate having a gas worker come
into homes to manually read a meter for billing
purposes. On the surface, this would seeqn to be |f

505 South Ewing Avenue | &t maim and IGll people, destroy homes
8t. Louls, Missourl 63130 | and businesses, _ <
{314} 535-9660 “We lmow that-Laclede is concerned

| FAX: (3145316931 | about safety,” said another meter reader.

“Sp it’s bevond me why they are doing

& positive advancs in technoldgy in an age of
erowing dependence on technology.

a Labor Tribune investigation has revealsd. -

Last year alone, Lacleds had over 80,000 reports of .ga;s laaics, '

the vast mejority of them discovered by the mister readers or gas
service staff who go inside your home to read your mster or to turn

. off or turn on gas service. And while they are there, they discover -
thousands of gas Ieaks, many of which are potential killers, from

appliances ke stoves, water heaters and fornaces. This incidental
dstection service will no Jonger be avajlable‘to gas customers
when the new automatic meter i installed in your home -— an
© 8t, Charles is where it's beginning.

Once an automnated reader goes in, meter

readers will not come
. into your home, and thug w.

EVACUATED HOME

T went into & home to reatl a meter in Kirkwood and’had to_

evacuate fhe two youngsters abont 10 end 12. Mom and Dad wers

out shopping. The minute T welked inio the home, my automatic .

gas detector when off and the moment I opeped the basement
door, T couldn’t believe the smell! I immediately togk the boys
out of the home and called in the leak,” 2 meter reader told the
Labor Tribune. S C S
. (EDITOR’S NOTE: Names of persons quoted In this series
* are being witkheld to protect the identity of the gas workers who
fear retribution from the company for talling about the dangerous
situation faced by the public.) == - o
The gas worlcers are members of Gas Workers 11

-6 who are
. affiliated with the United Steslworkers. _ T

The meter teader said it was & Triracle that the horme ‘didn’t )

explode, adding, but “We’re going to have houses explode! if we
~don't have gas workers going inside on 2 regular basis.” .
_ Itseemsthe gas dryer In the basement was not hooked correetly.

The wife later szid she “thought” she smelled gas, but wasn’tsure,

The husband smelled notling. -

Meter readers say they find as many as 40 lealss 2 day'inside °
homes thronghout the Laclede system. One meter reader saif -

. that was 4.%very conservative” estimate.
QUTSIDE GAS LEAKS

And it's not only inside meters that are a problem, ontside gas

leeks are regularly discovered by nstereaders. ~
Other gas workers told the Labor Tribune that they find as many
astwo to three outside gas leaks a week as they goto homes fo read

outside méters. Qutside meters are also scheduled for changeover

 tpthe AMR devices, . -

" the public to, you have o wonder..”

ill not be able to discover lealdng

this becanse it increases the dangers forthe

The only problem, it could be a deadly tédﬁnologﬁcél advance, - - ‘public. T would hope i's Tt just for profits, but when you realize

what they are doing and the potential dangérs they are subjecting
A Laclede spokesmansaid-that safety is alwaysthe compﬂﬁjf’s -
number one concern but that the gas system in the home is the

costomer’s rasponsibility. - .

: CHANGEOVER CAUSINGLEAKS -
* Laclede Gas does.not have its experienced gas workers mstalling
the new antomated reading devices. Instead, they have hired a firm
called Cellnet Technoiogy,Inc. of Atlanta to do the work.

And their performance on the job is often shoddy, according o
‘meterrearders andservice workers who havetofollow-up on Celinet’s . -
wozk becauss the Cellnet crews bave caused gas Jeaks. .

“They install themtoo tight and thatfreszes the meteror they crack
fhe faceplates and :gas leaks,” said a Laclede service waorlcer who.

has had to follow-up behind Cellnet crews to fix fheir problems.

One meter reader found the new dials that were stpposed to
replace the older opes were not even installed, they. were left on
top of the meter even after the old dials were removed, “That could
canse a gas leal,” the readier said. ) : .

Tt also mednt a break for the homeowner: o dials, no charges
#or the use of gas and Laclede is losing money. o

“The sad thing,” said another, “is that the Cellnst grys dan’t
bother to check for gas leaks. They change out the face piates as
hest they can, and quickly move on to the next one” o

Taclede workers find old glass faceplates laying in the lawn.

Supposediy, Laclede has alrzady had to replace severdl Tawnmow-
ers broken when they ran over the carelessly discarded faceplates,

according to the scuttlebutt on the street. Laclede says they have

no record of buying any lawomowers. - . T
- NOT THE FIRST TIME. -

Surprisingly, it’s not the first timie Laclede has tried to antomate

- its- meter reading, only to fail, it’s the fifth time! -

~ In the 80's they first tried with a device call the Remote Index. . .
Tt wais too costly and was dropped. That was followed by 2 Meter
Extension that had a box on the-outside our a houss wired tc the
inside meter. A meter Teader would come along and tap into the
outside box for a reading. But the copper connectors ‘corroded
quickly and that was dbandoned. , '

The faird time they tried a device called the Real Extension. It
-too failed | B _ _ S, : -

The fourth time, about a decade ago, Laclede installed hiundreds

of fhousands of devites called “trace meters” that could be read
o . —continued next page’
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It’s &ightening!” : : - :

When you tafk with experienced gas service repair workers
" who have to follow-up on leak calls after an independent firm,
(Cellnet Technologies Inc., has installed a new: antomated meter

“reader (AMR) at a residence, you begin to understand the scope

of concern of gas workers, - - Co .
’s he's been told thatit's impossible -

ALaclede spolesman say
for the AMR devices to.leak. - . . o
- Here's only afew exarmples of theproblems 1eft behmnd by Celinet
workers s told to €

are out on the job everyday. R g
® ‘Balker 17 leak (the code that calls for an immediate response

by

Tt was obvions. But the Celinet worker either didn’tlhow what he
wag smeliing or simply ignored it, not informing the homeowner

or the gag company.

' @Inanattemptioin
the holts off the existing meter when removing the Taceplate. He

. conldn’t install the AMR sc he lsft the old meter in place, now
-, lesking ges, since the bolts holding the faceplate were broken.
® Another meter that was changed out was missing its tamper
proof locks that prevents anyone fom manually tirning back the
dials. - . ' : :
* Only two months into the program to putnew AMR devices on
. ges meters, gas workers sgy they are responding to 10-15 gasleak
. calls a month after the AMR devices are installed.

Dave Foster, United Stselworkers ‘District 11 director. The gas .

" workers aré part of the steelworkers. “Not orily about the accuracy
“gnd dependency about thesé new devices, but more importantly

ahout the fact that a Laclede worker will not be reading meters

. “which eliminates their on-site inspections that find incidental
- Jeaks from appliances, furnaces and hot water heaters, That's the
‘bigger cangsr to the consumers and their families.”

“Laclede meter instal

stall the AMR, the Cellnst erployee brole

osatd -

he Labor Tribnne by Laclede employses who

aLaclede Gas service crew becanse lezking pasis soprevalent).
- After a Cellnet employee left & home, homeowner called in a gas
cmell. There was 2 major leak coming from the ground arthe meter.

i
;
'
i

il Kt

FLORISSANT — Water heaters fraquently leak and rusts
out the heatsrs legs, as it’s doing in this photo. Eventually, .

" the heatsr will only be supported by the gas pips, and couid -

eventually fali over, wrenching the gas pipe open and leak

gas.into the basement. Note the cover protecting the fiame g
ai the heater's base is rusted and has fallen off, exposing
the fiame to any potential gas leak. This was discovered by

a gas metsrreader.

ler not regi_-stei‘ed.'to. |

 do business in Missouri, City of St. Louis -

'_ Cellnet Technologies, Inc., hired by Laclede Gas toinstdll new -
mtomated meter readers (AMR) on its existing gas meters, is not -
registered. to do business in Missouri or the City of St. Louis, a-

* check with the Missouri Secretary of State’s office and the St.
Louis License Collector shows. o

‘While previously registered with
tus in Missouri was administratively dissolved by. the Secretary

of State on April 25, 2005 for failing to fiie an annual report as
refuired by law. o o '
"~ St Lows County does not req

wire 2 business license. But the

City of St. Louis does and Céllnet has no such license. It's an out-

. of-town contractor with a 15-year deal with Laclede.

. ~ Interestingly, Laclede has sold off the entire meter reading

program, installation. and. maintenance, to Cellnet, who will be
responsible for the meters, reading them and then providing
ZTaclede with billing information. Laclede refused to reveal the
. sele price, ’ |

“fbis means that Laclede can wash its hands of a1l lability

for meter reading, liability it bad in the past when its own

employees would install and read gas meters, It also means

the stﬁte,-Ceiinet’s logal sta-

" Digtrict 11 director, :

that the company is moviag to eliminate all meter readers and
in so doing, put the public at great risk since the meter readers
frequently find thousands of inadvertent gas leaks when they
are 1n.2-person’s home,” said Dave Foster, United Steelworkers

“It certainly can save Laclede money, but is it in the public’s
best interest safety wise?” - .
About 40 percent of Laciede’s 650,000 meters are indooys. All
650,000 are scheduled for antomated readers. . ’
Last year, gas workers made zbout 80,000 inspections in
homes or apartments while they were reading meters or turning
sas on or off. As a result of those inspections, many thousands-
of gas leaks were discovered that homeowners did not know
- existed, averting potential tragedy and possible loss of life.
That baclkstop will no longer be available to the public cnce all

_' AMR’s are installed.

Laclede says that the home gas system is the customer’s
responsibility. However, if they suspect 2 gas leak, Laclede will
respond guickly. There is a service charge for the call. -

—continued next page
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as hazards {con't.)

Arres E}rurrfgers, that's approximately 279,000 housing umits or
%3597,5_00 peopls (at the rate of 2.5 persons per h:_:vusehqld, 2

GEEY ctatisticians nse to détermine occnpancy per umit). Laglede

#=Tias some 630,000 customers. - -
; PROFIT THE MOTIVATOR? -

4

' %h’i:abci: Tribuﬂéféseﬁréh chowsthatLaclede Gasisavary pmﬁta’ﬁle .
company. The company’s public records show Laclede earned an

annnal average profit of $30 millior-over the past five years.

Fumace exhaust pulled away from the main exhaust trunk fine
- allowing deadly catbon monoxide back into a basement, _This .

}
2y .. o © . was disco a gas 'y
‘7 aclede (as insists that safety is still its number one concerm. WH s V?’Gd by .g  worker on & TFTO #ip

- (EDITOR’SNOTE: Names of persons guated;‘nﬂzissér}':'e,}are ‘ — — - :
- being withheld to protect the identity of the gas workers who fear . . . ‘. : .
" réfribution from gze company for tallong about the dangerous - AUtOIIlath II] etel' IIlStaHEI'S

Sty apiie) | get‘speed’ bonus...and

You don’t need to let scabs put |  -lots of leaks
' : D : " Last week the Labor Tribune series noted the problems
neEwW dEVlCB on }70111' Illetel' : occnrring with the installation of automatic meter readers
s s . . | (AMR) by a Geérgia company, Cellnet Technologies Inc.,
Ifyoudon’t wantascabpitiing a'{lautomatgcms‘_ferreadmg For Laslede Gas. . R
device (AMR) on'your gas meterIn y our home, just 58y 80 - Despite Laclede Gas’-protestations-that the meters canmot
when they call and they -will send out a unzgn gas workerio . lezk when installed, frontline Laclede Gas warkers who are
" | calied'in to repair Cellnet’s work say otherwise, Since the

do-it, .-, znd you’ll be assured that it's a safe installation..

Cellnet Techmologies, Inc., the Georgia firm hired by Lac- article, ope service man has received five calls in a single day

Jede Gastoinstall the new AMR devices, s nop-union. Based - ghout g2 leaks after a Cellnet installation. ‘
on field reports noted thronghout this series, it appears their We wondered why Cellnet's staff would be 5o careless7 We

“work ethic is less than stellarsince they.are geting a bonus- | may have our answer. K .
based o spesd (sze separate siory 0L ﬂ_];s pags): Mamy gas- " Seems that Celtmer's employses, while earning $7.50 in
leaks have been reported after a Cellnet installation., ' hour (360 & day), are also paid 2 bonus for each new AMR.
device instilied; $1 for each instaliation frém one to 40 per

_ For anyone who has an inside gas meter and gets a call | °
' " day; $1.25 for instaltations From 40 to 70 2 di

“from Cellnet to schedule a change over appointment, you j ay: $1.50 for all |

3 can tell thern that you don’t want 2 scib In your horne. They I * | those over 70 per day, . o
will jnform Laclede Gas, who will call to make an appomt-_ | - A workerinstalling 50 ANVRs will earn a bonuss of $62.50;
‘ment fo; 2 quaelified, skilled union gas worker to ‘make the. [ | 70 AMRs 2 bonus of $105. . L -
nstallation. - . S But wait, #f you do the Tmath, to install 50 AMR devices -

T would meanhaving to install cne every 9.6 minutes without a

bathroom or lunch break; to install 70 meters a worker would
bave to instill one every 6.8 minutes. And that doesn’t take :
into ‘accomnt the time to ‘move from one meter to the next,

- which means the actual tire to physically change an AMR
device is mnch fess. . L o

Celinet publicity says an AMR device can. be changed in - |.
about 5 minutes. Lacleds Gas workers szys to do it properfy .
and safely, would take about 15 minutes: ' : '
. “No wonder we're finding so. many leaks,” said one gas |
worker, “Given what they are béing paid, they're worldng for *
the bonus. They can male more from the bonus thao theirpay!
Speed 1s the issue for them, not safety.”

‘When told that = Laclede spokesman said that leaks were
impossible, hereplied, “I’s crazy if they think they can’t leak. .
Someane should get off his duff and check the records. They
ere leaking and putting horneowners at risk, Frankly, I don’t
think Leclede’s front office 1eally lnows the truth!”

—confi’nuecz_‘ next page
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cab gas worker risks lives

By ED FINKELSTEIN
Labor Tribune Publisher
A CONTINUING SERTES |

St. Louis — Despite ‘gas pouring into a basement from A

two-inch hole in the back of a gas metet, & Laclede Gas subcon-
- tractor installing new automated meter reading devices walked

away from a two-apartmen
Laciede, He told the apartment managet,
and anyway, I'm not responsible for that!
He didn’t even suggest that the residen
* he simply changed the face on the old meter and quickly left.
The warker is employed by Cellnst Technologies, a scab Georgia
firm, hired by Laclede Gas to install antomated gas meter readers
(AMR) on existing gas meters, This will allow Cellnet to read the
meters from
.. jssue the Gas Workers Union says will pat lives af risk,

Tecanse the smell was so strong and Celinet refused to help,
Sunny Kogba, who lives in the 3200 block of Taft Ave,, imme-
diately celled the gas company, Becanss thie meter was touching
the wall, the lime In the stone ate a hole in the meter; A common
hazerd in older St Louis homes, Lime is found in both brick

“T don’t smell any gas

3

and stone, the major foundation material pf most older St Louts-

‘homes. . . - _ o
Living in the two-family flat are Kogbo, his wife end 14-year

old danghter. A police sergeant working at the airport lives in the
gecond unit, It was her gas meter that was leaking.
In an interview with the Labor

Iy after they began to smell gas in their apartment, they received

t call the gas company,’

outside 2 home without ever having to go inside, an

. Tribune, Kogbo, a student at-
tendting the University of Missouri, St. Lonis, was furions, Short-

" Frnough gas pours from 2-inch hole to “blow up building”

t flat without reporting the gas leak fo -

THIS HOLE was discovered in the back of a gas meter that
had been touching a mascnry foundation. A scab Cellnat
Technologiss worker changing the meter’s face to install an -
. automatsd reader, said he didn’t smell gas and quickly left
. without offering any help or adviceto the apariment manager,
Enough gas Isaked into the basement 1o blow up the builo-,
Ing, a union gas-worker said after changing the entire meter.

up this building,”” Eogbo said. -

“We're going to have more fires, more explosions,™ Kogbo. said

when he learned that i’sTow Lacleds Gias’ goal o have all auto-
~mated readers so that the gas ‘workers won’t have to manually read

meters andl make op-site safety nspections while

a call from Cellnet asking if they conid -
" come out and change the meter, Kogbo
assomed that the Cellnet empioyee was |
actually a gas company empioyee, and
in fact, Kogbo said, he identified himself
as such when they met the next-day and
Koghe took him to the basement where

.Pubiished on February 9, 2006

05 South Ewing Avenue
St Louis, Missour] 83130
(314) 535-3660

FAX: (314) §31-B131 ~

in the homme. “What about equipment that’s not
accessible from the outside? They can’t see if
it's‘in worldng condition.” - o
“I' gan’t believe Celinet’s guy didn’t smell
-any gas,” said Gas Worleers Locdl 5-6 Business .
Representative Joe Schulte. “The size of that -
hole, and the amount of gas that had to be accn--

the meter was located. - . T
ENOUGH GAS LEAKING TO BLOW BUILDING’

- “Tie seid he didn’t smell anything. Fe-was only here to install
. & computer. He told me he wasn't responsible for gas and just

left. He didn’t even call the gas company er snggest that I call, no
help,” Kogbo said angrily. ' ' ' ‘

“The gas man who finally fixed .the problem told me,
“You’re very fortunate. There was enough gas lealting to blow

“Check gas flue for family safety

sonry foundatior, yonneed to check that your gas mster is not -
putting your farmily and property at risk. -
Mzl sure that the gas meter and/ar any flae from the fur-
-|.nace or water tank iz NOT tonching the foundation. Magonty
- | hes lime in it, and over a period of time, that lime can sat thor-
ough the meter: and cause a gas leak. ' -
T So, right now, put down your Labor Tribune and go down
to-the basement and check. A few minutes RIGHT NOW can
save you a lot of grief later. : ‘ '
Don’t procrastinate: check
furnace/hot water heater fives are

to rnale sure your gas metsr or
not touching your home’s

T you Tive in an older home that has some form of 2 ma- |

foundation, :

mulating in the basement could have cansed a buge explosion.”™ - .
“This new Laclede system is goimg to.save them money be-
cange they’ll be able to downsize the namher of meter readers,
' .7 sajd Dave

Fioster, Steetworkers Lssirict 11 director. The gas woikers are part

- of the United Stestworkers of Americe.

MAKING MATTERS WORSE
Once a new meter wasinstalied-and the gas turned back on, oo
one bothered to tell the second floor tenant, police sergeant Lisa
Young. - : . o ‘ '
The next morning when she tried to turn on her stove — no gas.
She went to the bessment to check and discoversd she had anew -

" metei. She immediately called the gas company and was told they

© - When she complained about’

had 1o record of a meter being changed. They did, however, come

out and re-Tight her appliasnces. . .
her high gas bills that-were obvi-

ously caused by the hole in the meter, Laclede Gas told her they -

had 1o record of ameter with e hole in it! )
Her gas bills jumped from 2 normal of $120 to $360 2 month.
And even with the new automated reader, she said her current

hill says it’s “'estimated” :
“This is no way to do business,” she added.

_—continued next page
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Gas leak (cor’i.)
DANGEROUS SITUATION
Laciede. (as workers going into homes ard apartments to
turn gas

on or off last year.discovered gas hazards in more than

17,000 places, Laclede is moving forgvard with s plan to replacs

meter readers with these automated devices. .

A tecent series in the Labor Tribmne documented personal
stories of gas workers finding serious hazards that could have
caused either explosions or asphyxiation from carbon monoxide

poisoning. ‘ _ .
Here's n small sampling of what gas workers have found on

© routine calls:
'@ A leaking flex connector to the back of a gas stove was taped

* with duct tape.

® 4 fine line from a ‘water heater was almost rusted out, fore-

ing carbon moncxide back into the home.

® Eicycle tire inner tubes used as gas line hoses.

® An aiuminum flex connector that was going through a ma-
somry wall. The lime ip the brick corroded the aluminum and

leaks ocourred. - -
@ TFrrpaces with cracked heat exchanges {quits common)

- @ Lots of defective water heaters; some leaking badly enongh

that it canses the heaters legs to rust ont and the heater is hanging
in mnid eir kept upright only by the gaé 3

pressue on the line can cause a gas leak or; as hag heppened, the

water heater falls over and the gas line breaks, allowing gas o~

flow into the home.

Jorce carbon monoxide back into the basement and then up into
. the homs! ' ' ' -

ervice line jtself, This -

@ Becanse of blockapes in a firnace, flames blowii;g back ouf- .

into the basement. ‘

® A baggie held by a Tubber band over & live gas line. The bag

‘was inflated ke 2 balloon and gas was leaking into the apartment.

@ A dryer oot vented to the outside a5 required by law. Instead,
it was vented back into the basement. - .

® Renpes leaking 2t the knobs. A

@ Birds building nests or rooftop flues, forcizg carbon mon-
oxide back into the home. ' .

® A butane gas tank hooked to a gas water heater after the gas

had been shut off . :
@ Rooftop flues damaged ar pushed against the roof during

hail damage repair wotk, cansing deadly gas fumes to back up

into the hounsa: , .

18

“We're the eyes and ears for the customers when it comes 0
safety,” one gas worker told the Labor Tribune. “When we stop

the TFTO, those eysi znd ears are gone and the customer is totally

at the mercy of fick”

TFTO is the “mrn off, turn on” synonym nsed by gas.workers

who go into homes or apartrnents to change gas service.

At special risk are the elderly, said arother gas waorker. “Too
often they can't smell very well. And there are times when the
gas-doesn’t have its distinctive odar because it's filtered out as it
passes through the ground where 2 leal has oceurred befors com-
ing into your home. S

“And of course, everyone’s atrisk for carbon monoxide poison-
ing; and that’s something no one can smell but is a serious prob-

iem with defective gas appliances.”

Scab installers get bonus for speed;
safety doesn’t net them more pay

Why would a warker for a Laclede Gas subconfractor leave
2 potential gas hazard so quickly without helping the apartment
manager report a potential leak as reported in this weelc’s Labor
Tribune? ‘ )

‘While no one can read the mind of this Cellnet Technologies
employee who professed not to smelling gas that was fiooding
a basement, could it be because he’s paid a BONUS for the
number of installations per day? . .
 The Labor Tribune reported in 2 previons story that Cellnet’s
employees, while earning $7.50 an hour ($60 a day), are alsc
p
instaltation from one to 40 per day; $1.25 for installations from
40to 70 a day; $1.50 for all those over 70 per day. ~ -

A worker mnstalling 50 meters will earn 2 bonus of $62.50;
70 meters 2 bonus of $103, .

But wait, if you do the math, to install 50 AMR devices
would mear having to install ane every 9.6 minutes without a
bathroom or iunch breek; to install 70 meters a worker wonig,
‘haveto install oe every 6.8 minntes, And that doegnittakeito

means the actual time to physically ch
. much less, : :

aid a bonus for each new meter face instalied: $1 for each |
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